OAO «Crarycbank» YTBEPXJIEHO
IIpoToxon IIpaBnenus

14.12.2021 No51
(c m3m. ot 20.01.2022 Ne4)
JIOTOBOP

Ne

r. MuHCK

O KOMIIJIEKCHOM 0aHKOBCKOM OOCITYKHBAHUH
¢busnueckux aun B OAO «Crarycbanky

OtkpbiToe akuuoHepHoe oOmiectBo «Crarycbank» (manee — bank), ¢ omHOM
CTOpOoHBbI, W KimeHT, ¢ Jpyrod CTOPOHBI, 3aKIOUMIM HacTosmmu JloroBop o
KOMILIEKCHOM OaHKoBCckoM oOciyxkuBanuu B OAO «Crarycbank» (manee — Jlorosop)
O HUKECTIEAYIOIIEM:

I'NTABA 1
OCHOBHBLIE TEPMUWHBI U OITPEJAEJIEHN A

1.1. B JloroBope HCHONB3YIOTCS CISAYIONINE TEPMUHBI U COKPAIIICHUS

AUC EPUII (cucrema «Pacuer») — aBTOMaTtu3upoBaHHash WH(OpMaAIMOHHAS
cucrema EPUII,

ayTeHTU(PUKaIMOHHbIE (aKTOphl — JaHHBIE, 3ampamuBaeMble y Kimenta wu
UCTIONIb3YEeMbIC [T ayTeHTU(UKAINH;

ayTeHTU(QUKAUA — TpoIeaypa TPOBEPKH JTaHHBIX, MPEJOCTABICHHBIX
KmueHToMmM, myTeM WX CpaBHEHUS C JaHHBIMH, paHee 3a(UKCUPOBAHHBIMU B
POrPaMMHOM CPEJICTBE;

[1O banka — nporpammMHbIii kKoMIUieke banka, oOecreunBaromuii MPOBEACHHE
O0aHKOBCKUX OIepaluii u coaepkamuii cBenenus o Kirenrte, HeoOXoauMble Jis €ro
UIACHTU(UKALIMY U ayTeHTU(UKAIUY;

O0aHKOBCKHMI BKJIQJ - JICHEXKHBIE CpEICTBA B OCJIOPYCCKUX pyONsax WiIH
MHOCTPAHHOM BaJlOTE, pasMelieHHble KimenTtoM B baHke B 1LEensX XpaHEHUs U
MOJIYYCHHS I0X0/1a HA YCIOBUSAX B 3aBUCUMOCTH OT BHJA BKIIAJa,;

OaHKOBCKHI1 JICHb - YaCTh OMEPAIIMOHHOTO JTHA, B TEUEHUE KOTOPOU MPOUCXOIUT
oOcnykvuBaHue (U3MYECKUX JHMI] W CTPYKTYpHBIX TonpasneneHuii  banka,
npeaycMaTpuBaroiiee npueM, opopmiieHne, KOHTPOJIb PACUYETHBIX, KACCOBBIX, WHBIX
MEPBUYHBIX YYETHBIX JOKYMEHTOB, B TOM YHCJIC JIOKYMEHTOB, (DOPMBI KOTOPBIX
YTBEPKAAOTCS baHKOM CaMOCTOSITEIEHO, MEMOPHAIIBHBIX M BHEOATaHCOBBIX OPJIEPOB,
NPUMEHSEMBIX JJIsi OTPa)XXCHHsI XO3SIMCTBEHHBIX omnepanuii banka B OyxraiaTepckom
yudere, a TakKe OTpakeHHe ornepanuil B OyxranrepckoM ydyete banka. Bpems Havyana u
OKOHYaHMsI OaHKOBCKOTO JHS JOBOAMUTCS 10 cBeleHusi KiumeHTa mnocpeacTBomM
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pa3MelleHusl COOTBETCTBYOIICH MHpOpManuu Ha caiite banka www.stbank.by u B
o0menocTynHbIx Mectax B Oduce npoaax;

OaHk-’KBaiiep —  OaHK, OpraHm3yOImMA  OOCTy)KHBaHUE  OIEPAIIHiA,
COBEpIIIAEMBIX JIepKaTesIeM KapTOUKHU C UCTIOIb30BAaHHUEM KapTOUEK;

nebeToBasi KapToyKa (J1ajee — KapTodka) — OaHKOBCKas IIATEKHAsI KapTOYKa,
BoinmylieHHass Kimenty ©0e€3 HCIONb30BaHMS 3aroTOBKM KapTOYKU (BHpTyajdbHas
KapTouka) Ju00 C HCIOJIb30BAHMEM 3aroTOBKM KapTOYKH B paMkax JloroBopa, ¢
UCIIOJb30BAaHUEM KOTOPOM MOXKHO OIUIAaTUTh NpuoOpeTaembie TOBapbl (paboThl,
yCIyTH) W TIOJNyYWUTh HAJUYHBIC JCHEKHBIC CPEACTBA TOJNBKO B TIPEIEiIax CYMMBI
JICHE)KHBIX CPEJICTB, HAXOAAIIUXCS Ha cueTe, U (WiH) oBepapadra;

JepKaTellb KapTOdku — (U3WYECKOE JIMI0, HMMEIOIIee TPaBO COBEPIIAThH
oIepaly ¢ UCIOJIb30BaHUEM KapTOUKU;

J0TOBOP, 3aKJIFOYEHHBIN B paMkax JloroBopa — OAMH U3 CIEAYIOLIUX TOTOBOPOB:
JOroBOp OaHKOBCKOI'O TEKYILIEro (pacyeTHOro) cyeTa, JOroBOp 00 HCIOJIb30BAHUU
KapTOYKH, JOTOBOP Ha OBepIApadTHOE KPEeIUTOBAHHE, KPEIUTHBIA JIOTOBOP, JOTOBOP
OaHKOBCKOTO BKJIana , 1oroBop ycinyru «MurtepHer-bank», goroBop ycmyru «SMS-
OTIOBEIIeHNE», A0roBop ycinyru «llopTan oHiaiH-KpeIUTOBaHHUA», JOTOBOP YCIYTH
«QR-mnatexxn», 3akmoueHHbd  CTOpoHaMH B TMOPSAKE, TPETyCMOTPEHHOM

Jlorosopowm;
JOKYMEHT B AJICKTPOHHOM BHUJI€ — JIEKTPOHHBIE cO00IIeHHs (B TOM uncie SMS-
cooO1eHue, USSD-3amnpoc, cooO1eHue, nepelaHHoe IIOCPEJCTBOM

TEJICKOMMYHUKAIMOHHBIX KAHAJIOB CBS3W, (ailiibl M 3amMcd B 0a3ax JIaHHBIX),
copMHpOBaHHBIC U MOANUCAHHBIC (TOATBEPKIACHHBIC) U TepeaHHbIe (IPUHATHIE) C
NOMOIUIBIO corjacoBaHHOr0 CTOpoHaMH MPOrpaMMHOTO CPEACTBa, 0€3 UCHOIb30BaHUS
AJIEKTPOHHON HU(PPOBON TMOAMUCH, COAEpPKAIIMK HWHOOPMAIUIO, HEOOXOTUMYIO JIJIst
COBEpIIICHUS CHACJIOK TMPH OCYIIECTBICHHUH OaHKOBCKUX OMNEpaluii W HWHOMN
NEeSATEeTbHOCTH;

JOKYMEHT, YAOCTOBEPSIOIINN THYHOCTh — OJJUH U3 CICAYIOMUX TOKyMEHTOB:

nacnopT rpaxkaanuHa Pecyonuku benapycs;

MacropT MHOCTPAHHOTO Tpa)KIaHWHA MO0 MHOW TOKYMEHT, €ro 3aMEHSIOIINH,
MpeIHA3HAYCHHBINA IS BbIC3/Ia 3a TPAHUITY M BBIJAHHBIN COOTBETCTBYIOIIMM OPTaHOM
roCyapCTBa TPaKIAHCKOW MPUHAMICIKHOCTH JMOO OOBIYHOTO MeCTa >KHTEIhCTBA
WHOCTPAHHOTO TpaXJaHWHA WIM JHla 0e3 TpakJaHCTBA JMOO MeEXTyHApOIHON
OpraHu3aluel, JaHHBIM TOKYMEHT B 00s3aT€TLHOM TIOPSIKE TOJDKEH COAEPkKATh
dboTorpaduto auIa, IMYHOCTH KOTOPOTO OH yIOCTOBEPSET;

BU/JI Ha KuTeNbcTBO B PecniyOnuke benapyce;

YI0CTOBEpEHUE OCIKEHIIA;

uaeHTU(UKAITMOHHAS KapTa rpaxaannHa Pecny6nuku benapych;

OroMeTpuyecKuil BUJ Ha KHUTENbCTBO B Pecnybmuke bemapyce mHOCTpaHHOTO
rpaKJaHUHA,;

OuomeTpudecKuii BUJ Ha XKuTeabcTBO B PecnyOnuke benapych nuna 6e3
Ipa>KJIaHCTBA,;

UM ToJib3oBaTenst (JIoruH) — u30upaembii KimeHToM HaOOp TEKCTOBOM H
uudpoBoil mMHGOpMAMKM B COOTBETCTBUU C TpeOoBaHusiMu baHka, 0OAHO3HA4YHO
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unentuuuupyronuii  Knuenra B HMHtepHer-banke. BwiOpannoe Kiumentom wums
MOJIb30BaTeNsl (JOTHH) MOXKET OBITh OTKJIOHEHO baHKOM B ciyyae HCHOJIb30BaHUS
npyrum Knuenrowm;

WNurepner-bank — CJABO «UMutepHer-bank», obecneunBaroniasi yJIajJeHHOE
B3aumozercreue banka n Knuenra B cetn MHTEpHET;

NuTepHeT-KaHanm — akkayHT baHka B conmanbsHBIX ceTsx, Viber, Skype;

3asBJI€HUE O MPUCOEAVMHEHUM — 3aABJIICHHE O MPHUCOECIWHEHUHU K YCIOBUAM
HoroBopa o ¢popme, ycraHoBIeHHON baHkoM;

kacca Oduca nponax — kacca baHka, pacmosoKeHHas B MECT€ HAaXOXKICHUS
Odwuca npogax;

Kinuent — ¢usundeckoe nuio, npucoequHuBIIeecs K ycinousiM Jlorosopa. [anee
1o Tekcry JloroBopa, eciii HHOE NpsAMO HE YKa3aHO WM HE BBITEKAET U3 CMBICIA, MO/
Kimmentom Ttakxke nonumaercs [IpeacraBurens;

Koa paoctyna — wusbupaemblii Knunenrom B MHTepHer-banke nHabGop uudp,
OJIHO3HAYHO CBSI3aHHBIA C UMEHEM I0JIb30BaTeNs (JJoruHoM) KnuenTa u maposnew;

KOJIOBOE€ CJIOBO — CIIOBO, YKa3biBaeMoe KIHEeHTOM B pacnopssKeHUU H
ucrnonb3zyemoe st ayteHTuukaimuu Knuenta B cinyxOe banka, okaspiBarolen
noasep Ky Kiuenram no onepamusim ¢ MICHOJIb30BaHUEM KapTOUKH;

KoHrtakT-IeHTp — mnonpasaeneHue baHka, okaspiBarollee HH()OPMALMOHHYIO
NOJAJIEP)KKY U KOHCYJIbTHPOBAaHUE NMOTEHIMAIBbHBIX U AeiicTBytonmx Knnenros banka
10 IPOJYKTAaM M ycllyram, IpeajiaraeMbiM bankom;

JUMHUT oBepiapadTa — HpeleibHO AOMYyCTUMOE canpio o cyery Kimenra,
YCTaHOBJIEHHOE JIOTOBOPOM Ha oBepApadTHOE KpEAUTOBAHUE;

JITTA banka — mokaJibHbIN MpaBoBoOM akT baHka;

MaHU-03K — JI0XOJl, BBIIJIAYMBAEMBIN BIAJIENBIy CU€Ta OT CYMMBI OILIATHI
TOBapoB (paboT, yciayr) ¢ MCIOJb30BAaHMEM KapTOYKM B BUJE MPOLIEHTOB WM B
(UKCHUPOBAHHOUN CyMME;

Mex0OankoBckass cuctema uaeHTUukauuu (nanee — MCH) — nmoacucrema
aBTOMATU3UPOBAHHOM  MH(MOPMAIMOHHOW CHCTEMBI  €IMHOIO  pacyeTHOro |
MH(OPMAIMOHHOTO MPOCTPAHCTBA, UCTONb3yeMas JJIsl MPOBEICHUS HICHTU(PUKAIUN
KnuentoB 6e3 ux qmyHoro npucyrctBus B banke;

MHOTO(AKTOpHAsE ayTeHTHU(PUKALMS — TMOATBEPKICHUE TMOMJIUHHOCTH H
npuHaasiexHocTd KinueHTy AByx u Oosee NpeabsBICHHBIX (BBEJACHHBIX) UM BHJIOB
ayTeHTU(PUKAIMOHHBIX (DAKTOPOB;

HeyperynnpoBaHHbIil OCTAaTOK 3aJ0JDKEHHOCTH — CyMMa JEHEXHBIX CPEACTB,
MPEBBIMIAIONIAST OCTATOK MO CcYeTy W (Wih) JUMHUT oBepapadTa, W OTpaxkKarouas
3a10keHHOCTh KimeHnTta nepen baHkoOM, BO3HUKILYIO B pe3yibTaTe MPOBEACHUS
JepKaTesieM KapTOuKu OC3HATMYHBIX PACUETOB, MOJIYYCHHUS UM HAJTUYHBIX JICHEKHBIX
CPEICTB, COBEPILIECHHUS BaIIOTHO-OOMEHHBIX OTepaliil Mpu UCIOIb30BaHUH KapTOUKH;

HOMEDP MOOMIIBLHOTO Tenedona — aboHeHTcKkui Homep Tenedona Kivenra B cetu
0eJIopyCcCKOro orneparopa MOOWIBHOM CBs3H, ykazaHHbIN Kinentom baHky;

onHo(akTOpHas ayTeHTU(UKAIMS — TOJATBEPNKACHUE TMOIJIUHHOCTH H
MIPUHAJIEKHOCTH Knunenty IPEABSIBICHHOIO (BBEZIEHHOTO) UM
ayTeHTU(PUKALUOHHOTO (haKTOpa OJIHOTO BUJA;
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OHJIAMH-KpeauTOBaHKue — yciayra banka no npenocrtasiennto KimeHTty kpeaura
MOCPEICTBOM HCITOJIb30BaHUS CUCTEMBI JUCTAaHIMOHHOTO OAHKOBCKOIO
oOciyxuBaHus banka;

oBepApaTHBII KpEeauT — KPEAWUT, MPEJOCTaBISEMBId B CyMMe Je0ETOBOTO
canpao 1o cyery KimeHTa, BO3HHKIIET0O B TEYeHHE OAHKOBCKOTO MHS U HE
MIPEBBIMIAOIIETO JTUMHUTA OBepaApadTa;

oBepApadTHOE KPEAUTOBAHUE - MPEIOCTABICHUE OBEPAPa(PTHOTO KpeAauTa B
MOpSZIKE U Ha YCIIOBUSAX, ONPEEICHHBIX B JOTOBOPE Ha OBEpApaTHOE KPeIUTOBAHHE,

OTEepallMOHHBIN JIeHb — JesATeabHOCTh baHka B TeueHune paboyero aHs, KOTOpas
CBsA3aHa C TMpueMoM, oOdOpMIIEHHEM, KOHTpPOJIeM JOKyMEeHTOB KiueHToB wu
CTPYKTYPHBIX mToJpa3feneHuii banka, oTpaxeHueM HUX B OyXTaJTepCKOM Y4ETe,
3aBepieHreM 00paboTku uHpopMau U (HOPMHUPOBAHUEM E€KETHEBHOTO OaliaHca.
[Ton pabounMu JAHAMH TOHMMAIOTCS JIHHM, KOTOpblE B COOTBETCTBUU C
3aKOHOAATEIBCTBOM HE  SIBISIFOTCA  BBIXOJHBIMH  JHSIMH, T'OCYJapCTBEHHBIMU
Npa3IHUKaMH W TPa3JHUYHBIMH JIHSIMH, YCTAHOBJICHHBIMH U OOBSBICHHBIMU
[Ipesunentom PecniyOnuku benapycs Hepabounmu;

Opranuzamust  ToproBinu (cepBuca) (manee — OTC) — ropuaudeckoe JMIO,
WHOCTpPaHHAs OpraHU3alMsl, HE SBISIIOIASACS IOPUANYECKUM JIMLOM 10 HHOCTPAaHHOMY
npaBy, WHIMBHUIYAJIbHBIA MpPEeANPUHUMATEN, (PU3NYECKOE JIMIO, OCYLIECTBISIONIEE
NEeSATEIbHOCTb, HE OTHOCAILYIOCA K MPEANPUHUMATEIbCKOM B COOTBETCTBUU C
3aKOHO/IATEIbCTBOM, 3aKJIOYMBIIME JOTOBOp C OaHKOM-3KBalepoMm, a Takke
pealln3yIoLIie COTJIACHO YCJIOBHUSM JaHHOTO JOroBopa TOBaphl (pabOThl, yCIIyTH) C
OIUIATOM MOCPEICTBOM HCIOIb30BAHNS KAPTOUEK WUJIM MPUHUMAIOIINE B COOTBETCTBUU
C 3aKOHOJATEJIbCTBOM MHBIE TUIATEKU MTOCPEICTBOM UCIIOJIB30BAHUS KAPTOUEK;

napojib — XpaHuMas B MPOTPaMMHO-TEXHMYECKOM KoMmIuiekce banka
MOCJIEI0BATEIbHOCTh TEKCTOBOM W (wnM) uudpoBoil HHPOpPMAIMK, OJHO3ZHAUHO
CBsI3aHHAs C UMEHEM IoJib3oBatens (JioruHoMm) Knuenra;

MMH-KOJ| - IEPCOHANIbHBIN CEKPETHBIN HAOOP CUMBOJIOB, KOTOPBII UCIIOJIb3YETCS
IIpU TIPOBEICHUH ayTEHTU(DUKALMU JIepKaTeliss KApTOUYKU M OTKPBIBAIOIIMI JAOCTYH K
€€ UCIT0JIb30BaHUIO;

ITopran onnanu-kpenutoBanuss — CIBO «lloptan oHIaWH-KpEIUTOBAHUSY,
obecrnieunBaromiass B cetu VHTepHeT ynaneHHoe B3auMojelicTBue baHka u
(bu3MYecKoro JiMlia B paMKax yCIIyI'yl OHJIaiH-KpeAUTOBaHMS,

[IpeacraBuTens — MO, COBEPIIANOIIEE ONEpaluu OT uMeHU KiureHTa u 3a ero
CYET, I[IOJHOMOYMS  KOTOPOrO  ONpENEJeHbl B  NOPSAIKE,  ONPEAEIIEHHOM
3aKOHOJATEIbCTBOM;

IIPOrpaMMHOE CPEICTBO — MPOrPaMMHO-ANIAPAaTHOE CPEICTBO U TEXHOJIOTHS,
OpUMEHsSEeMble U1 CO3JaHusi, oOpalleHuss U MNOANHCAHUA (TIOATBEPKACHUS)
JOKYMEHTOB B 3JIEKTPOHHOM BHJI€ IPU HCMOJIB30BAHMHM CHUCTEM JUCTAHLIMOHHOIO
O6ankoBckoro obcmyxkuBaHusi « Uarepuer-bank» u «llopran oHmaitH-KpeAUTOBAHUSY,
B TOM YHCJIE Ui OTKPBITHS OAHKOBCKMX CYETOB M BKJIQJHBIX CUETOB, y4yeTa U
xpaHeHuss JloroBopa, MHBIX JOTOBOPOB, 3aKIIOUEHHBIX B pamkax J[loroBopa, u
CONMYTCTBYIOLIMX WM JIOKYMEHTOB. [log mporpaMMHBIM CpEICTBOM B paMKax
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HacTosimiero JloroBopa mpUHHUMAETCs SIBJSIOLIEECS YacThblo HH(OpPMAMOHHOU
cucreMbl banka nporpammuoe obecnieuenue banka «ModIS Bank4».

Pasmepst mmatr — Ilmatel 3a mpoBeneHHMe  OAHKOBCKHX — ONEpanui
OAO «Cratycbank», yTBepxkaeHHble baHKOM M IEWCTBYIOIIME HA J1aTy MPOBEACHUS
olepanry, OKa3aHus yCIyTru;

PEKBU3HUTHI JOCTyNa — ayTeHTHU(PHUKAIIMOHHBIE (DaKTOPBI: COBOKYMHOCTh UMEHU
M0JIB30BATEINS (JIOTHH) W MAPOJIsl WU KOJ JOCTyNa WM CEPTUPHUKAT OTKPHITOTO KIIFOYa
JJIIEKTPOHHOM  HUQpPOBOM  moxamucu, wu3AaHHb KimeHTy  pecnmyOnMKaHCKUM
YAOCTOBEPSIIOMIUM HEHTPOM ['0CyIapCTBEHHON CHUCTEMBI YIPABICHUS OTKPBITHIMHU
KJIIOYaMHU TPOBEPKU AJIEKTPOHHOM 1udpoBoil moanucu Pecnybnuku benapyce,
ucrosib3yemblie it ayreHTudukanuu Kinuenta B UntepHet-banke;

PEKBU3UTHl KapTOUKH — HOMEpP KapTOUKH, (pamMmius U COOCTBEHHOE HUMS
Jiep)Karenss KAapTOYKH, CpPOK JEHCTBHS KapTOYKH, TPEX3HAYHBIA KOJ NPOBEPKU
NOJJIMHHOCTH KapTOUKH;

CUCTEeMa JIMCTAHIIMOHHOTO OaHKOBCKOTro oOcnyxuBanus (namee — CIABO) —
KaHaJlbl B3aumojencTBus KimeHTa/npepxarenss KapToukd ¢ baHKOM, MO3BOJISIONIME
IPOBOJUTH ornepauuu 0e3 nocemieHuss Knuentom/nepxaresieM KapTOUKU YUPEKICHUS
banka;

cucrema «Smart Pay» — nmporpaMMubiii komiuieke «CucteMa 0€CKOHTaKTHOTO
OCYILIECTBJICHUS IJIaTexel «Smart Pay», o0ecrnieunBaromuii mo nmpaBuiaM T€XHOJIOTUH
cucreMbl «Smart Pay» uHpopmanumoHHoe B3aumonelcTBue baHka ¢ mapTHepamu
banka — yuactHukamu cuctembl «Smart Pay» (manee OTC-maptHepsi), ais
ocyuiecTBieHUs: baHkoM oruiatel c4eToB, npeabsaBiaeHHbIX OTC-mapTaepom KimmeHnrty
3a MPUOOpPETEHHBIE TOBAPHI, PAOOTHI HIIU YCIIYTH;

QR-mmarexn — CABO «QR-mmarexu», obecrieunBaromas B cetu MHTepHeT
yaaneHHoe B3ammoneincteue banka um KimeHra mo omsare cueToB, NMPENbsIBICHHBIX
OTC-naptHepom Knmenty mocpeactBom cuctemsl «Smart Pay» 3a mpuoOpeTeHHbIe B
OTC-napTHepe ToBaphbl, pabOThI UK YCIIYTH;

CEaHCOBBIM MapoJib — reHepupyemas MpOrpaMMHO-TEXHHUUYECKUM KOMILIEKCOM
banka ciyyaiiHbIM 00pa3oM IMOCJEI0BATEIbHOCTh TEKCTOBOM U (M) HUGPOBOU
uHpopmanuu, Hamnpasigemas B Bujge SMS-cooOmenus Kinmenty Ha Homep
MOOMIIBHOTO TenedoHa (JOMOIHUTENbHO, Mo kenanuto Kimenra, — Ha aapec ero
AIIEKTPOHHOM TOYTHI) NIl OATBEPKIACHUS HEKOTOPBIX Olepaluil B paMKax OJIHOTO
ceanca MHrepHer-banka;

CMC-napons — TMOCJIEAOBATENLHOCTh TEKCTOBOM W (Wiau) 1udpoBoit
uHbopMaluy, HampaBisiemas B Buiue SMS-coobmenuss Kinenty Ha Homep
MOOUJIBHOTO Tene(oHa YCTaHOBJIEHHBIM JIOTOBOPOM MpPOrpaMMHBIM CpEACTBOM,
UCITOJIB3YEMBIM U1 onrcanns KimeHToM JOKYMEHTOB B 3JIEKTPOHHOM BHJE;

CPOK JEUCTBHS KAPTOUYKU — YKA3aHHbBIA HA JIMIIEBOW CTOPOHE KAPTOUKU IEPHUOJ
BpeMEHH (MECAL/TO), MO KOTOPBIA BKJIIOUUTEIBHO JEp>KaTelb KapTOUYKH MOXKET
OCYUIECTBJISTh ONEPalUU C €€ UCIIOJIb30BAaHUEM;

Croponbl — bank u Kinenr;

CYeT —TeKylui (pacueTHblil) OankoBckuii cuet Kinnenra, B TOM uncie A0CTyN K
KOTOPOMY MOKET OBITh 00€CIeUeH MPU UCIO0JIb30BaHUN KaPTOUKH;
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SMS-onosenienue (nanee — Ycayra «SMS-omosemenuey) — yciayra CHBO
«SMS-omnoBemieHrne», AOCTyn K KOTOpOM mpenoctaBisercss baHkom B pamkax
COOTBETCTBYIOIIETO A0roBopa KIneHTy mo KOHKpEeTHOHM KapTOuke, B paMKax KOTOPOii
JiepKaTeNb KapTouku nonydaer SMS-coobmienne ¢ mHpopMaimein 0 COBEpIICHHBIX
oIeparysIX MPH UCITOJIb30BAHUN KaPTOUYKH (B TOM YHCJIE M OTKJIOHCHHBIX );

ycayra 3-D  Secure — onpenensemas TNpaBWIaMH IUTATEKHOW CHUCTEMBbI
TEXHOJOTHs, TMO3BOJIAIONIAS MPEIOCTABISATh JAEPKATEISIM KapTOYKH BO3MOXKHOCTH
JIOTIOTHUTEIBHOTO TOATBEPXKACHUS OIepaluii, CcOoBepIlaeMbix B ceTH HHTepHeT
(xpome CIBO);

Oduc mponax — Llentp OankoBckux yciyr, LleHTp oOcimy:KuBaHUSI KIMEHTOB,
VY nanenHoe pabouee MeCTO;

AJIEKTPOHHOE COOOIEHHE — COOOIIEHHE B JJIEKTPOHHOM BHUZE (COOOIIEHHE
nocpeacTBoM SMS, 37IeKTPOHHOM MOYTHI U T.1., 1eicTBus B MeHIo yeiyr CIIBO);

CVV2/CVC2/KIIII2 — Tpex3HauHbI KOJ MPOBEPKH MOJJIMHHOCTH KapTOUeK
IIaTeXHBIX cucteM Visa International S.A., Mastercard, BEJIKAPT, coorBeTcTBEHHO,
HAHOCHUMBIM Ha OOOpPOTHON CTOpPOHE KApTOUKH B CHEIHMAIBHO OTBEAECHHOW 00JIacTH
pSIOM C TaHeNbI0 ISl TOMMUCH JepXaTellsd KapTOYKH U HCMOJb3yeMbIN is
ayTeHTH(PUKANKA AeprKaTeIsl KapTOYKU MPU TPOBEICHUN OIEpaIliy ¢ IPUMEHEHUEM
PEKBU3NUTOB KapTOUKH B ceTH MHTEpHET;

MCC xox - 4eTbIpEX3HaYHBIA HOMEp, KIACCHPHUIMPYIOMNUNA BHJ ACSITEIbHOCTH
TOPTrOBOM TOYKHW TPU OmNeparuu oriaTel mo kaproukam. Mudopmarus o MCC konax,
yka3aHHbBIX B JloroBope, pa3meiiieHa Ha caiite banka www.stbank.by;

TJIABA 2
TIPEMET JJOTOBOPA

2.1. bank 00s3yeTcsi OCyIIECTBIATh KOMIUIEKCHOE oOcnmykuBanue Kiuenra B
COOTBETCTBUM C J[OrOBOpOM U JEUCTBYIOIIUM 3aKOHOAATEILCTBOM PecmyOmuku
benapycs.

2.2. 3akmoueHue J[oroBopa OCymecTBIIECTCS OJHUM U3 CITOCOOOB:

Knuent npencrasnsier B bank nmucbMeHHOE 3asiBICHUE O MPUCOCAWHEHUU Ha
OyMa)XHOM  HOCHTEIE, c o0sI3aTeNIbHBIM ~ MPEIBABICHUEM  JIOKYMEHTA,
YAOCTOBEPSIIONIETO JTUYHOCTh. JIOTOBOp CUMTAETCA 3aKIOUYCHHBIM Mexay CTopoHaMu
c MoMeHTa mpuHiITHs bankoMm 3asBieHUs O NPUCOCAUHEHUU K MCIOJHEHUIO.
3asiBlIeHHE O MPUCOEAMHEHUHU MOANUCHIBAECTCS B IBYX AK3EMILIIPAX, OJIUH IKZEMILISIP
3asBieHUA nepenaercs Kimmenry;

[Ipu Bemomunenun KinmeHToM nelcTBHI B pamMKax BBIOpaHHOW  TpHU
WCIIOJIb30BAaHUU CHCTEM JTUCTAHIIMOHHOTO OAaHKOBCKOTO oOCiyxuBaHus banka ycmyru
banka 1o pa3smemeHnro OaHKOBCKOTO BKJIaJa, OTKPBITHIO CYETa, OHJIAMNH-
kpenutoBanuto KimeHTy mnpemyiaraercss Juisi MOANUCAHUS  (TIOJATBEPKICHUS) C
WCIIOJIB30BaHUEM TPOTPAMMHOIO CpEJCTBA 3asBIEHUE O MPHUCOSAUHEHUU B dopme
JOKyMeHTa B dJekTpoHHOM Bujae. Iloanucanue (moarBepxknenue) KiaueHTom
3asBieHUsT 0 MPUCOECIUHEHUHN OCYIIECTBIsieTcs B coorBeTcTBuM ¢ 11.3.1.1. Jlorosopa.
[Mpu ycnemnom BbimojaHennn Kimentom B MutepHer-banke/na Iloprajne owaiH-
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KpEIUTOBaHUS JEUCTBUM B paMKax OJHOW HM3 YyKa3aHHBIX Bbllle yciayr banka Ha
JKpaHe KOMIIbIOTepa/MOOMIBHOTO  ycTpoicTBa KimeHTa mOsSBIsSETCS  OKHO,
coziepKaliee 3JIEKTPOHHOE COOOIeHHE 00 YCIENHOM pa3MENmeHUH OaHKOBCKOTO
BKJIJ1a, OTKPBITHUM CUETA WJIM 3aKJIIOYEHUU KPEAUTHOIO I0rOBOPA U MHBIX JIOTOBOPOB.
C MomeHTa HampaBieHusi bankom KimeHTy yka3aHHOro cooOlieHHs 3asBJICHHE O
MPUCOEANHEHUN CUYUTAETCS MPUHITHIM baHKOM K MCHONHEHUIo, a JIoroBop cuutaercs
3akitoueHHBIM Mexay Ctoponamu. [Ipu armanom obpamenuu B Oduc npogax Knuent
MOXKET TONYy4YUTh Ha OyMaXHOM HOCHTENE 3aBEPEHHYIO YIOJHOMOYCHHBIM
PabOTHUKOM KOMUIO 3asiBJICHUS O MPUCOECAUHEHUH.

2.3. [orosop 3aKITI0YAETCS OJIHOKPATHO npu NepPBOHAYATILHOM
MPEIOCTABICHUN YCIYTU IO pa3MelIeHHI0 OaHKOBCKOTO BKJIAJla, OTKPHITHUIO CYETa,
IIPEIOCTABICHUIO KpEAuTa M HE IOJUICKHUT MEPE3AKIIOUCHUIO IPU IOCIEAYOIEM
MPEAOCTaBICHNUN UHBIX YCIIYT.

2.4. JloroBop oIpeAenseT YCJIOBHS W TOPANOK mpenoctaBieHus KiueHTy
KOMILJIEKCHOT'O OAHKOBCKOT'O OOCITYKUBAHHSI.

2.5. KumeHt o0s3yercs UCHONHATH ycioBus JloroBopa, a Takke JOTOBOPOB,
3aKJIIOUYCHHBIX B paMKax Jlorosopa.

2.6. OcHoBaHueM VIS Mpe0CTaBICHUS (u3MeHeHui yCJIOBUI
NpEeOCTaBICHUs, MpeKpalleHus npeaoctaBieHus) Kraumenty Tolt wunmu  uvHOM
OaHKOBCKOM yciiyTH 1o JloroBopy siBisieTCS:

2.6.1. npu ob6pamenun Kiuenra B Oduc npogax — pacnopspkenue Kiuenra,
NpuHATOe BaHKOM K MCIOJTHEHUIO;

2.6.2. B Unrepuer-banke/na Iloprane OHJIaWH-KPEIUTOBAHUS —  TOCIIE
YCHENIHOW UACHTU(PUKAIMK W ayTeHTU(PUKAUU — DJIECKTPOHHOE COOOIICHHE,
MIPUHATOE BaHKOM K HCIIOJTHEHHUIO.

2.7. bank BnpaBe otka3zath KimeHTy B MNpenocTaBiIeHHH YCIyrd 0e3
OOBSICHEHUS MPUYHUH, €CJIM BO3MOXKHOCTh OTKa3a MPelyCMOTPEHA 3aKOHOIaTETLCTBOM.
KiineHT He 0JKEeH UCOIb30BaTh YCIYTH M HE3aKOHHBIX W/WIA HET0OPOCOBECTHBIX
1esel, B TOM YUCTIe B LENIX NPUYMHEHUs YOBITKOB baHKy WM TPETHUM JIUIIaM.

2.8. Ecnu mHOE mpsIMO HE YKa3aHO WJIM HE BBITEKAeT U3 CMBICIA:

2.8.1. ccbulKM Ha pa3fenbl, MyHKTHI, TOAMYHKTHI, YaCTH, a03allbl, MPUJIOKEHUS
O3HAYaIOT CCHUIKM HAa COOTBETCTBEHHO Pa3Jiesbl, ITYHKTHI, IOAMYHKTHI, YaCTH, a03allbl,
npuiioxkenus Jlorosopa;

2.8.2. cCBUIKM Ha JIOTOBOpPHI, 3aKJIOUEHHbIE B pamkax JloroBopa (BKIro4as
JloroBop) oO3HayalT CCHUIKM Ha JOTOBOPBI, 3aKJIOUYECHHbIE B pamkax JloroBopa
(Bxiro4ast JIoroBop) ¢ yd4eTom Bcex MOCIAEAYIONIUX U3MEHEHU;

2.8.3. nacrosmuid JloroBop mojapazymeBaeT J[oroBop ¢ y4eToOM HPHUIIOKEHH,
3asiBIIEHHS O IPUCOECIMHEHUH, BCEX MOCIEAYIOIMX U3MEHEHN K [[oroBopy, a Takke C
Y4€TOM OCHOBAHUN MNPENOCTABICHUSI yCIyr (MU3MEHEHHUSl YCIIOBHIl MPEIOCTaBIICHMUS,
MpPEKpaIeHHs IPEAOCTABIEHUS ), TPEAYCMOTPEHHBIX MTYHKTOM 2.6. JloroBopa;

2.8.4. mpu HAJIMYUU MPOTUBOPEUNI NPUIIOKEHUI U 001uMX yciaoBuil Jlorosopa,
MPUIOKEHUS UMEIOT MIPUOPUTET HAJ OOIMMU ycioBusiMu [lorosopa.

I'JIABA 3
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OBIIHUE ITOJIOXXEHM A

3.1. B pamkax J[loroBopa bank mnpenocraBnsier KimeHTy BO3MOKHOCTB
BOCIIOJIB30BAThCSA JIIOOOW  yCIyroul, mpemycMOTpeHHOW JloroBopoM, a Takke
JIOTOBOPAMH, 3aKJIIOYEHHBIMH B paMkax Jlorosopa:

OTKpBITHE, OOCTYKUBAHUE U 3aKPHITHE CYETOB;

BBIMYCK, BbIIaua KapTouek KimeHrty/aepxarento KapTOUKH, UX 00CITyKUBAHUE;

oBepapadTHOE KPEAUTOBAHNCE,

OHJIAlH-KPEUTOBaHUE;

NPUHATHE, XpPaHEHHUE U BO3BpaT 0AHKOBCKUX BKJIA/I0B;

yciyru CIBO.

JUia monyuyeHusi cOOTBETCTBYIoLIEH yciyru ¢ KimeHtoM B 00s3aTelbHOM
NOPSJIKE 3aKJIF0YAECTCSl OTAEIBHBIM JOrOBOp B paMKax Hactosmero Jlorosopa, B
HOPsIZIKE, IPEYCMOTPEHHOM J{0rOBOpOM.

3.1.1. Ilpu npemocraBieHUM baHKOM YCIyr MO pa3MeEmeHHI0 OaHKOBCKOTO
BKJIa/Ia, OTKPBITHIO CYETa, BBIYCKY KapTOUYKHU (IOMOJHUTEIHLHON KapTOUYKHU), OHJIAIH-
KPEIUTOBAHUIO MOATBEPKIICHUEM BOJIEU3bABICHU KineHTa sSBISIOTCS TOKYMEHTHI B
AIIEKTPOHHOM BUJE, MOJANUCAHHbIE (MMOATBEPKI€HHbIE) KIMEHTOM € MCIONIb30BaHUEM
IpPOrpaMMHOrO  CpPEJICTBA  MOCiE€  MpoBeAeHUS  baHKOM  MHOroQpakTopHOU
ayTeHTU(PUKALINH:

B MHTepHer-banke — BXxoJ B MHTepHET-baHK C MCHOJB30BAHMEM PEKBU3UTOB
noctyna u BBog CMC-niaposs;

Ha [loprane onmaH-KpenuTOoBaHus — uAeHTHUKaus Kiouenta mpu
ucnons3oBanun MCH u BBog CMC-niapodsi.

[Moamucanue  (MOATBEp)KACHUE)  JOKYMEHTOB B OJJIGKTPOHHOM  BHUJIE
OCYILIECTBIISIETCS €  MCIOJb30BaHHMEM IporpaMMHoro cpexacrsa. Crnocobom
noJnucanus (MoATBepxkaeHus) KimeHToM J0KyMEHTOB B 3JIEKTPOHHOM BHJIE SIBIISIETCS
BBo CMC-maposst, HampaiieHHOro KilMeHTy ¢ HCIOJgb30BaHMEM IPOTPaMMHOTO
cpencrtBa. KiMeHT HMHMIMUpPYET MoanucaHue (MOATBEPKICHUE) JIOKYMEHTOB B
AJIIEKTPOHHOM BHJIE, IpeajiaraeMbix eMy baHKoM i1l moAnucanus (MOATBEPKIACHHUS ),
nyteM BBoga CMC-niapoJis.

KnmenT cormamniaercs ¢ TeM, 4TO:

JOKYMEHTBl B AJICKTPOHHOM BHJIE€ CO3/JAl0OTCsl, 00pabaThIBalOTCA, XpaHSTCH,
NEpPEeNAOTCs,  NPUHUMAKOTCI W [OANMUCHIBAIOTCA  (IMMOATBEPKIAIOTCI) €
UCITOJIb30BAHUEM IIPOrPAMMHOIO CPEACTBA, SIBISIOTCS MOIJIMHHBIMU, LEJIOCTHBIMU U
UMEIOT FOPUINYECKYIO CUITY;

BBog  CMC-maponss mig noanucaHus (TOATBEPXKACHUSI) TOKYMEHTOB B
AJIIEKTPOHHOM BHJIE C UCIIOJIb30BAHUEM MPOrPAMMHOIO CPEJICTBA SIBISETCS AHAIOIOM
coOcTBeHHOpYYHOM noanucu Knunenra.

3.2. Knuenrt omnauuBaer yciyru banka B cooTBercTBUM ¢ Pazmepamu 1muiar,
JNEUCTBYIOIIMMHA HAa MOMEHT OKa3aHMsl YCIyTH, a Takxke Bo3MellaeT baHKy
JOKYMEHTAJIBHO  IOATBEP)KIACHHBIE  PacXolbl II0  COBEPILUCHUIO  ONEPALMM.
Bosnarpaxnenue yrutaunBaeTcss KiMeHTOM 3a KaXkIyrO yCIyTry OTAEIbHO B MOMEHT
COBEPIICHUs COOTBETCTBYIOIIECH  ONEpauuu, €CIM HMHOM IOpANOK  YIUIAThl
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BO3HArpaXKJICHUs HE ycTaHOBJEeH PasMepamu miar. BosHarpaxaeHue, pacxonbl IO
COBEpPIIICHUIO ONEpalni, a TaKXKe JII0ObIe WHBIC TUIATEXH, MpuunTaronecs banky mo
JloroBopy, MOTyT CHHUCBIBaTbCSI CAMOCTOATENbHO BAaHKOM IUIATEKHBIM OpAEpoM 0e3
nopyuenus (pacnopspkennsi) Knuenra.

IIpr HEOOCTATOYHOCTH MOCTYNUBIIUX JAEHEKHBIX CPEICTB JJII UCIOJHEHHUS
Bcex oOs3atenscTB KimeHta odepeaHOCTs yaoBIeTBopeHHUs TpeOoBanuii banka
onpezensercs baHkoM ¢ yueToM 3akoHoaTenbcTBa Pecryonnku benapyce.

IIpn ymiate BO3HArpakJIeHHs, pacXoJ0B II0 COBEPLICHUIO ONEPALUM, a TAKKE
JT00BIX MHBIX MJIaTEXeH, npuunTatonmxcs banky mo JloroBopy co cuera, OTKPHITOTO B
BaJIIOTE, OTJIMYHOM OT BaJtOThI 00s13aTenbcTBa, KineHT nopyyaet banky ocyiiecTBuTh
0aHKOBCKUM MEPEeBOJI B MOJIK3Yy baHka ¢ mpoiakeil HHOCTpaHHOM BaIOThl UMEIOIICHCS
Ha cyere KimeHta, OTKpbITOM B baHke, B CyMM€ JOCTaTOYHOW JJisi MOJHOTO WIIH
YaCTUYHOTO TMpekpaiieHus oOs3atenscTB Knmenta mepen bankom B Oenopycckux
pyOIsix. BantoTHO-0OMeHHas onepaiysi COBepIIaeTCs:

no odQuIMAIBbHOMY KypCcy O€lOpycCKOro pyOiasi K COOTBETCTBYIOIICH
WHOCTPAaHHOM BallloTe, YycTaHOBIeHHOMY HammonaneHbiM OankoM PecnyOnuku
benapyce Ha naty yniaaThl (BO3MEIIEHUS) BO3HATPAKIACHHUS, B YaCTH BO3HATPAXKICHUM
34 CHSTHUE HAJIWYHBIX JEHEXKHBIX CPEACTB C HCHOJIB30BAHUEM  KapTOYKH,
IIPEIOCTaBIEHUE B YCTpoiicTBaX 0aHKOB MH(OPMAILIH O TOCTYITHOW CyMME JIEHEXKHBIX
CPEJICTB, a TAKXKE IO OIEepalusiM, COBEPIIAEMbIM 0€3 UCIOJIb30BAHUS KAPTOUKHU;

0 KypCy KYIUIU-TIPOJaKM MHOCTPAHHOM BalltOThI, YCTAHOBIEHHOMY baHkKoM
JUISL COBEPIIICHUSI BaJIIOTHO-OOMEHHBIX OIEpalyii ¢ HMCHOJIb30BaHUEM KapTO4YeK Ha
JaTy W BpeMs yIUiaThl (BO3MEIIEHUS!) BO3HATPaXKIEHUS (PacXOI0B MO COBEPIICHUIO
orepaiuii, a TakKe JTIOObIX HMHBIX TUIaTeXKeW, mpuuuTarommxcs baHky), MO HWHBIM
BO3HAIPAKICHUSIM.

3.3. [TIlepen 3axmouenuem JloroBopa bank mnpenoctaBisier Kiuenty
BO3MO>XHOCTh O3HAKOMUThCS € ycaoBusimu JloroBopa u Pazmepamu mnar:

Ha caiite banka www.stbank.by;

B 0011I€IOCTYIHBIX MecTax B Oduce npoaax.

3.4. JlokyMeHTHI, TIpEeIbABISIEMbIE U TpeAocTaBisseMble KITHMEHTOM, JOJKHBI
OTBEYATh CIAEAYIOIIUM OCHOBHBIM TPEOOBAHUSM:

JOKYMEHT JOJDKEH OBITh JCUCTBUTENBbHBIM Ha JIaTy €ro MpeloCTaBJICHUS
(npenbsiBIEHU);

JIOKYMEHT HE JIOJDKEH UMETh CJIEJIOB MOAYUCTOK, UCIIPABIICHHUIA;

JIOKYMEHT JOJDKEH ObITh OPOpPMIICH Ha OJHOM W3 TOCYIAapCTBEHHBIX SI3BIKOB
Pecniy6uku bemapych. JlIokyMeHT, Oo(OpPMIICHHBIM HE HAa TOCYIapCTBEHHOM S3bIKE,
JIOJDKEH COINPOBOXIATHCS IIEPEBOJOM HA OJWH W3 TOCYIAPCTBEHHBIX S3BIKOB.
BepHocth mepeBojia JOKyMEHTa WM MOMJIMHHOCTh TMOJNUCHA MEPEeBOAYMKA HaA
MEPEBOJIC JOKYMEHTA JIOJDKHBI OBITh YI0CTOBEPEHBI HOTAPHAIILHO.

3.5.  Kiment cornamaercs ¢ TeM, 4To baHk nMeeT mpago:

3.5.1. ocymecTBIATh BUICOHAOIIOCHUE, a TaKXe 3amuch Teae()OHHOTrO
pasroBopa B CBOMX IOMELIEHUSX M Ha CBOMX YCTPOMCTBAaX B IEJsIX oOecreyeHus
0e3omacHOCTH M Hajaexaniero oocinyxuBanus Kiunenrta 6e3 ero JOMOJHUTENHLHOTO
YBEIIOMJIEHUS.
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3.5.2. ocymecTBIATh pacchUlku SMS-COOOIIEHNH M 3JIEKTPOHHBIX IHCEM
pPEKIaMHOTO M HMH(POPMAIMOHHOTO XapakTepa, B TOM YHKCJIE B aBTOMAaTHYECKOM
peXrMe, COOTBETCTBEHHO Ha TesleOHHBIE HOMepa (B TOM YHCIE HOMEpa MOOMIIBHOTO
TenedoHa) M 3MEKTPOHHYIO0 MouTy KimeHnta — mo 5roObIM BOMpOCaM, CBS3aHHBIM C
otHowmeHussMu banka n Knuenra o Jlorosopy, a Takxke s Nnepetayd peKiIaMHOU U
crpaBoyHOil nHpopmanuu 00 ycinyrax banka u Tperbux swmil. [ns mpegoctaBieHus
uHpopMaiuu o 3anopkeHHocTH Kimenra mepen bankom KnueHT ymonnomouuBaeT
baHk OCyIIEeCTBIATh KOMMYHHUKALIUIO KAK [0 MECTY perucTpauuu (KUTENbCTBA), TaK U
1o MecTy paboThl uiu ciryx0b1 Kinenra.

KineHT HeceT Bce pHUCKH, CBSI3aHHBIE C TEM, YTO YKA3aHHbIE B HACTOSAIIEM
MIYHKTE CBEJICHUS CTaHYT U3BECTHBI TPETHHUM JIMIIaM He 110 BUHE baHka.

KnuenTt noarBepkaaer, yTo yBEeJOMJIEH O CBOEM IpaBe TpeboBaTh oT baHka
HE3aMEUINTEIBHOIO MPEKPAIICHUs pa3MeIleHus (pacpOCTpaHEHUs) pEKIaMbl B CBOM
azipec MmyTeM JIMYHOro oOpaiieHus B baHk Ha OCHOBaHMU MUCHbMEHHOTO 3asIBJICHUSI.

3.6. Kuument cormacen Ha ocymiectBieHne bankom cOopa, o00paboTkw,
XpaHEHUs] MEPCOHAIBHBIX JAHHBIX (B TOM YHUCIE MOIYYEHHBIX MPHU HACHTUPHUKALNN
Knuenrta mnocpenctBom MexOaHKOBCKOM CHUCTEMBbI HACHTHU(UKAIMU), a TaKXe Ha
MOJIb30BAHUE WMH. Y Ka3aHHbBIC JIEVUCTBUS MOTYT OCYHIECTBIATHCS baHkoOM 1uia 1enen
3aKJII0YeHUs] U ucnoyinenus Jlorosopa, HanpasieHus KimeHTty npeasioxenuit (ogpepr)
banka, pexknamHOiW u chnpaBouHod uH(opmanum banka, a Takxke A Lener
B3aUMOJIEUCTBUS IO APYTUM A0roBopaM Mexay CTopoHamu.

KimeHT coryaceH Ha npoBeleHre baHKOM KCEepOKONMpPOBaHUsS, CKAaHUPOBAHMS,
W3FOTOBJICHHE KONUN HA JJIEKTPOHHBIX HOCHUTENAX JOKYMEHTA, YJIOCTOBEPSIOLIETO
JUYHOCTh, WHBIX JOKYMEHTOB (MX Komuid wunu wu3o0paxenuit) Kimenra, ero
IIpencraBurens.

KineHnT cornaceH Ha yyacThe B peKJIaMHbIX KamnaHusx banka (urpax, akiusx,
nporpaMMax IpeoCTaBIICHUSI CKUAOK, OOHYCOB, MPOrpaMMax JIOSJIBHOCTU M (MJIN)
MHBIX MporpamMMax aHaJOIMYHOIO XapakTepa), MPOBOAMMBIX baHkOM WM Tperben
CTOPOHOM — OpPraHu3aTopoM (OMepaTopoM), 3aUHTEPECOBAHHBIM JIMIIOM KOTOPBIX
aBygeTcsl baHk, eciiu MHOEe He MPEeayCMOTPEHO B MpaBUiaxX MPOBEACHHUS KOHKPETHBIX
PEKJIaMHBIX KaMITaHUMU.

3.7. Hacrossuium myHktoMm KnmeHT nmmuHO mpepocrasiseT baHky cornacue Ha
pasriamieHre OaHKOBCKOW TaliHBI, a Tak € Ha cOop, 00pabOTKy, XpaHEHHE,
IPEIOCTABIEHUE U UCIIOJIb30BaHUE MEPCOHANBHBIX JAHHBIX U JIa€T corjacue baHky:

3.7.1. Ha 00pabOTKy MEepCOHANBbHBIX AaHHBIX KiueHTa - GamMuinu, UMEHU H
oTyecTBa (MPM HAIMYUU TAKOBOIO), JaTbl POXKIAEHUS, JAHHBIX JIOKYMEHTa,
YIOCTOBEPSIOLIETO JIMYHOCTh, JAHHBIX O I'PAXKIAHCTBE U MECTE POXKICHHUS, TaHHBIX
azpeca pPETUCTpAallMd W MeCTa JKUTeNbCcTBa (ImpeObIBaHMs), MaHHBIX O poOAe
NesTeNIbHOCTH (MecTe y4yeObl, paboThl, AOKHOCTH, YpPOBHE J0Xoda MU T.J.),
KOHTaKTHBIX JaHHBIX (HOMepa TenedOoHOB, ajgpeca d3JICKTPOHHOM MOYTHl U T.1.),
JAHHBIX O CEMEITHOM MOJI0KEHUU;

3.7.2. Ha mpenocraBieHue (mepegayy B NHUCBMEHHOW ¢opme, B BHJE
AIIEKTPOHHOT'O JIOKYMEHTA WJIM MHOM 3JIEKTPOHHOU (popme) CBelleHUi, COCTaBIISIONIMX
OAHKOBCKYIO TaillHy M MepCOHANbHBIX AaHHBIX KiMeHTa, yka3aHHBIX B MOJIYHKTE
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3.7.1. nacrosimero JloroBopa, ClI€IyIOIMUM OpTaHU3aKAM (B TOM YHUCIE, YKa3aHHBIM
Ha caure banka B ceTn WNHuTtepHer
https://stbank.by/about_the bank/disclosure_of information/ B pazuene Mudopmarms
00 ayTCOpPCHUHTE):

OpraHu3anusm, OCYHCCTBJIAIOIINM B COOTBECTCTBUU C A0roBopamu,
3aKJIIOueHHBIMU ¢ baHkoMm, mpoekTupoBaHue, pa3paboTKy, BHEApPEHHUE, MOAJEPKKY,

COIIPOBOXICHUE, ayJIuT aBTOMAaTU3HPOBAaHHBIX CUCTEM yIPaBIICHHUS,
UH(GOPMAIIMOHHBIX CHCTEM, MPOrpPaMMHOr0O OOECIeYeHHUs, MPOTPaMMHBIX W (WJIN)
IPOrpaMMHO-AINAPaTHbIX  CPEJICTB,  MPOTPaMMHO-ANNApaTHbIX  KOMIUIEKCOB,

ucrnosb3dyembix bankom nnsi oOcnmyxkuBaHusi KimenrtoB, mis ueneid u B oObeme,
HEOOXOJAMMBIX JJI UCTIOJTHEHHSI UMU CBOMX 00s53aTE€NbCTB U OCyllecTBIeHus bankom
NESATEILHOCTH MO0 OKa3aHWI0 OAHKOBCKHUX M MHBIX Pa3pelICHHBIX 3aKOHOATEIbCTBOM
yeayr Kinenram;

OpraHu3alusM, OCYIIECTBISIOIMIMM B  COOTBETCTBUM C  JIOTOBOPAMH,
3aKJIIOUCHHBIMU C baHkoMm, WH(OpPMaIMOHHO-CIPABOUYHYIO MOJJEPKKY KIlMeHTOB
banka, nys nieneit 1 B o0beMe, HEOOXOAUMBIX ISl IPOBEACHUS UACHTUPUKAIIUY, JJIS
ocylecTBieHus cBsi3u ¢ Kimentom u npenocrapienus: nHpopMaiuu 006 UCTIOTHEHUH
3aKJIIOUEHHBIX UM JIOTOBOPOB U OCYILECTBICHUSI baHKOM JEATENbHOCTH MO OKa3aHUIO
OAaHKOBCKUX M HHBIX Pa3pEIICHHBIX 3aKOHOAATENIHCTBOM yciyr KiumeHTtam, B TOM
yucie s nepeaayu nHPOpMaIlmOHHBIX M peKJIaMHbBIX cooOIIeHuit 00 ycmyrax banka,
MPOBE/ICHUE PEKJIAMHBIX KammnaHui baHka (Urp, akiuii, mporpaMm MpeaoCTaBlICHUs
CKUJIOK) ¥ HHBIX TIPOTPaAMM;

OpraHu3aIMsIM, OCYIIECTBIISIONMM TOCTABKY KOPPECTIOHICHIIUU (B TOM YHUCIIE B
anekTpoHHOM Buie) Knmentam banka, ms menedt u B oObeMe, HCOOXOAUMBIX IS
oOMeHa KoppecnoHaeHimern wMexay Kmmentom wu bankom, 1is opranuzanuu
MOYTOBBIX PACCHUIOK, pacchulku SMS-coobmienuit B aapec KimeHTa, mOCTaBKY
OAHKOBCKHX IJIATEKHBIX KapTOUEK;

OpraHu3alysIM TOPTOBJIM (CEpBHCA), UHBIM OPTaHU3ALUIM, KOTOPbIE COBMECTHO
(B maptHepcTBe) ¢ baHkOM peanu3yloT MporpaMMbl JIOSJIBHOCTH, OOHYCHBIE,
JIMCKOHTHBIE U WHBIC MPOrPaMMBbI, TIpeaycMaTpUBaroIire mnpegocrapieHue Kivenram
banka ycayr, BbIOJHEHUE pa0OT U OCYILECTBICHUE UHBIX ICUCTBUM (B T.4. IO BbIJaye
KnuentaMm kapTodek, ACHEKHBIX CPEJCTB) WM MPEAOCTABICHUE WHBIX BBITOM, IS
nened U B o0ObeMe, HEOOXOMUMBIX is obOecmeueHuss ydacTusi KimeHTta B Takoi
porpaMMme, MOJIb3YIIIErocsi COOTBETCTBYIOIIUMU yciiyramMu baHka, U B UCTIOJHEHUH
bankoM, COOTBETCTBYIOIIEH OpraHu3aldeil TOProBiM (CepBHCa), MHOW YKa3aHHOU
opraHu3ainuen 00s13aTeaIbCTB Nepel YIaCTHUKAMHU MTPOTPaMMBI;

O0aHKaM-KOpPPECTIOHJIEHTaM,  IUIATeKHBIM  CHCTEMaM W HWHBIM  JIMIIaM,
BOBJICUYCHHBIM B TPOIIECC MpeaocTaBieHus yciayr Knuentam yist mieneit u B oobeme,
HEOOXOIMMBIX /I UCTIOTHEHHSI UMHU CBOMX 0053aTENBCTB U OCyIecTBIeHNs bankom
JESATETLHOCTH MO OKa3aHWI0 OAHKOBCKUX W WHBIX PAa3PEIICHHBIX 3aKOHOAATEIbCTBOM
ycayr Knuenraw;

CTPAaxOBbIM OpraHu3alusIM (CTpaxOBIUIMKaM), 3aKiatoyuBIIUM ¢ KiueHTom
JIOTOBOp CTPaXxOBaHUA.
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OpraHu3alMsIM, OKa3bIBAIOIIUM baHKy yClIyru XpaHeHHsl, OpUANUYECKUE YCIIYyTH,
YCIIYI'H MO B3bICKAaHHUIO 3aJ0JDKEHHOCTH, WHBIE YCIYTM M PabOThI, UCIOJIb3yEeMbIE
bankom mns obcmyxkuBanus KimeHToB, miisa nenedd ' B oObeMe, HEOOXOMUMBIX IS
WCIIOJTHEHUSI UMH CBOUX 00S3aTENIbCTB M OCYIIECTBIICHUS baHKOM AEsTEIbHOCTH IO
OKa3aHUI0 OAHKOBCKUX U MHBIX pa3pelIeHHbIX 3aKOHOAATEIhLCTBOM yciyT Kinuenrawm;

TPETbUM JMIIAaM B Cilydae YCTYyNKu TpeOoBanuili k KimeHTy mo 1orosopy,
3aKJII0YEHHOMY B pamkax Jlorosopa.

Hacrosiiuee corilacue Ha  IpPEegoOCTaBIEHUE  CBEIECHHM, COCTABIIAIOLIMX
OAHKOBCKYIO TallHy W MEpPCOHAIbHBIX JaHHBIX KimeHTa, ACHCTBYEeT B T€UEHUE BCEro
cpoka neictBusa JloroBopa u I0TOBOPOB, 3aKIIOYEHHBIX B paMkax JloroBopa, a Takxke
B TEUEHHUE TSATHU JIET C JaThl MpEeKpalieHus: JeUCTBUs (PACTOPKEHHs) TTOCIETHETO U3
JAHHBIX JJOTOBOPOB.

Knuent BmpaBe o0TO3BaTh HACTOSIIEE COIMJIACHE B TOJHOM OO0BbEME WIH
YaCTUYHO, IIyTEM NPEAOCTaBICHUS B baHK COOTBETCTBYIOWIETO MHUCHMEHHOTO
3asiBJICHUS, B CIIy4yae IMOJHOIO0 MCHOJIHEHUs 00s3aTENbCTB U MPEKPAILICHUS ACHCTBUS
(pacropxenus) JloroBopa u JOroBOpOB, 3aKIIOYEHHBIX B pamkax Jlorosopa.

3.8. bank BmpaBe OCyIIECTBITH NepenucKy ¢ KinmuenToMm, BKITto4as pa3MenieHue
odept (nanee — yBeIOMJIEHHS ), IO CBOEMY YCMOTPEHHUIO OAHUM HJIM HECKOJIBKUMU M3
CIIEIYIOIMX CIIOCOOOB: TOCPEACTBOM IOYTOBOW WM KYPbEPCKOW CBSI3U; IyTEM
pa3MmenieHus YBEJAOMIICHHI B cpeacTBax maccoBod uHdopmanuu (nainee - CMUN);
IyTeM pa3MeIleHHUs yBeIOMIICHHH Ha caiite B cetr MHTepHeT Www.Sthank.by; myrem
BpyueHus pabotHukoM banka yBenomienunii B Oduce mpoaax.

JlomoMTHUTENBHO K  YKa3aHHbIM crocoOaM baHk  BmOpaBe  HampaBiATh
YBEJIOMJICHUS TIOCPEICTBOM pacchUIku SMS-coo0iieHuii Ha n3BecTHbIC baHKky HOMepa
MOOWJIbHBIX TeJIe(OHOB, MyTeM pa3MEIICHHs] YBEIOMJICHHM Ha WH(GOPMAIMOHHOM
crenye B Oduce nmpoax u/miv MHBIMU JOCTYITHBIMHU CIIOCOOaMHU.

YBenoMIIeHHSI TTOCPEACTBOM ITOYTOBOM WJIM KYPBEPCKOM CBSI3U PACCBUIAKOTCS
Kimmenty mno ero anpecy, wusBecTHoMy banky. J[laHHblii azapec cuurtaercs
JeWCTBUTEIBHBIM JI0 MOMEHTA yBeIOMJIeHUS baHka 00 ero u3MEHEHUH B YKa3aHHOM B
JloroBope nopsiake.

YBenomiienus, Hanpasisiemble bankom KiueHTy B COOTBETCTBUM C YCIOBUSIMU
JloroBopa, OyAyT cuMTaTbCcs MOJYYEHHbIMU KIHMEHTOM B CIEIYIOUIUME CPOKH:
YBEJIOMJICHHUSI, HaIpaBJsieMble TMOCPEICTBOM TMOUYTOBOM CBSI3M — IO HUCTEYEHUU 7
(cemmn) KaJIeHOApHBIX JHEW C MOMEHTa oOTnpaBieHus baHkom; yBemoMieHus,
HarpapisieMble myTeM ux pasmeniennss B CMU — B neHb BbIXOZa B CBET MEYATHOTO
CMU unu CMU, pacnpoctpansemoro uepe3 cetb MuTepHer; yBenomiieHus banka,
pa3MmellieHHbIe Ha caiite B cetn HMurtepmer www.Stbank.by — ¢ momenta wux
onybnukoBaHusi bankom Ha caifte; yBemomienus banka, Bpyuaemble KimeHnty B
Oduce mnpogax, — B JaTy BpPYYCHMs, YKa3aHHYIO Ha OyMa)KHOM OJK3EeMILIIpe
YBEJIOMJICHUS.

3.9 KiueHT mnoaTBep)KJaeT, 4YTO OH O3HAaKOMJIEH C 3aKOHOJIAaTEJIbCTBOM,
PEryJIUPYIOIIUM TOPSAIOK MOJTYyYEHHUs U UCIIOJIb30BAHUSI MHOCTPaHHOU 0€3BO3ME3HOM
MOMOIIIY.



13

3.10 Hamoroo6noxxenne pgoxoaoB KiweHTOB B BHIE MPOIEHTOB IO
0aHKOBCKOMY BKJIaJy, a TaKXKe MO JIEHEKHBIM CPEICTBAM, HaXOMALIUMCS Ha CUETaXx,
OCYILIECTBIISIETCS B COOTBETCTBHHU € 3aKOHOAaTeIbCcTBOM PecryOmnku benapych.

3.11 Bce cnopsl mo JloroBopy HJIM B CBSI3W C HUM pa3peUIalOTCs IyTeM
MIEPETOBOPOB, B Cllydyae HE JOCTHUKEHHS JIOTOBOPEHHOCTH CIIOPHI PacCMaTPHUBAIOTCS
CyIOM 10 MECTy HaxoXJeHuss baHka B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Pecny6iuku benapyce.

3.12 BszaumootHomenuss CTOpoH, He yperyinupoBaHHbie JloroBopowm,
perynupyrotcs 3akoHogatesnbctBoM Pecniyonuku benapych.

I'JIABA 4
IHOPAAOK MAEHTUOUKALINN 1 AYTEHTUOUKALIMN KIIMEHTA

4.1. bank ocymiectBisieT uaeHTudukanuo Knuenra:

4.1.1. npu ero obOpamenuu B Oduc npoagax — Ha OCHOBAHUU JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTD.

[IpencraBuTenb AOMOTHUTEIBLHO TPEACTABISET JOKYMEHT, IMOATBEPKIAIOIINMA
€ro MOJHOMOYHS;

4.1.2. npu ero obpamenun B bank nmocpeactsom ycnyru C/IBO Ha ocHOBaHuuM
UJeHTU(UKAIIMOHHBIX JIaHHBIX, MTOTy4eHHbIX bankom n3 MCH,

4.2. bank ocymiectBisieT ayreHTudukaiuio Kinmuenra:

4.2.1. 8 Oduce npomaxx — Ha OCHOBaHUM cOOCTBEeHHOpPYYHOU moanucu Knunenta
W/WJU BBOJIA MPABHIIBHOTO MTMH-KOJa TIPU UCTIOIh30BAaHUU KAPTOUKHY;

4.2.2. npu nposeaeHun onepauuii B C/IBO — Ha OCHOBaHMH PEKBU3UTOB
JOCTyTa, ayTeHTU(UKAIIMK, TPOWIeHHON Tpu ucnonb3oBanun MCH, a Ttaxxke 1o
ceaHcoBoMy napouiro 1 CMC-naposnto 11 HEKOTOPBIX ONepauii;

4.2.3. nmpu ero oOpaiieHuH B cIyx0y baHka, Oka3bIBaIONIYI0 TMOIIACPKKY
KiuenTam mo onepanusiM npy UCHOJIb30BAHUU KapPTOUKHU — MO KOJIOBOMY CJIOBY U/WJIH
Ha OCHOBAaHMM OTBETOB Ha BOMPOCHI HUCXOHsl W3 WH(OpMAIMM, MPETOCTABICHHOU
Knuentom u  comepkamieiics B pacnopsbDKeHUsX — (JIaHHBIE  JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTD, JIaTa POXKICHUS);

4.2.4. npu NPOBEICHNH OIEPALNN C UCIIOJIB30BAaHUEM KApTOUYKU B YCTPOMCTBAX
caMOOOCITY)KUBaHHs — HA OCHOBAaHUH BBOJIA MPABWILHOTO MTUH-KO/Ia;

4.2.5. npu npoBenenuun omnepanuit B OTC ¢ ucnonb30BaHUEM KapTOUYKU — Ha
OCHOBAHHWHU BBOJA MPABUIILHOIO MUH-KOAA;

4.2.6. npu nposeaenun onepaiu B OTC B cetn HTEpHET ¢ UCMOJIb30BAHUEM
KapTOYKH — Ha OCHOBAHWM BBOJIa MPABWIbHBIX PEKBU3UTOB KAPTOUYKHU, TPOBEPOUYHOTO
gyucia CVV2/CVC2/KIIII2, yenyru 3-D Secure.

4.3. CtopoHbl IPUIUIA K COTJIALIECHUIO, YTO HCIOJIb3yEeMbI€ UMH MPOLIEAYPHI
uneHTugukanuu u ayreHtudurkanuu Knmenta m 0€30MacHOCTH, B TOM YHUCJE MPHU
npenocrasienuun ycayr CIIBO, o0ecrieunBalOT HaIEKHOCTh U 0€30MaCHOCTD Nepeaadn
uH(dopMaIuy, 3aUUTy OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.
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I'JIABA 5
I[TPABA U OBA3AHHOCTHU CTOPOH

5.1. Knuenr Bripase:

5.1.1. monp30BaThCA yciIyraMu, IpeAOCTaBISIEMBIMU I10 [[OroBOpyY, a Takke 1o
JIOTOBOPAM, 3aKJIIOYEHHBIM B paMkax /[orosopa;

5.1.2. oTka3zaTeCid OT MOJYyYEHUS YCIYT, NMPENOCTaBIIEMBIX 1O Jlorosopy, a
TaK>Ke 10 I0roBOpaM, 3aKJIFOUEHHBIM B paMkax Jlorosopa;

5.1.3. monydats uHGOpPMALIKIO 00 YCIOBUSAX €ro oOcaykuBaHus B baHke;

5.1.4. cocTtaBnsTh B NMUCbMEHHOM Buie u/uiau depe3d Konrtakt-nieHTp banka
MPETEH3UU K YyCIyraMm, OKa3blBaeéMbIM 1o JlOroBopy, a TakKe II0 JOTrOBOpaM,
3aKJIFOUCHHBIM B pamkax /oroBopa;

5.1.5. oro3BaTh WK U3MEHUTH NoJaHOMOuUMs cBoero IIpencrasurens. [Ipu 3Tom
KnueHT nomkeH He3aMeMIMTENbHO yBeAOMUTb 00 3ToM bank. B oTHomeHusix c
bankom nonHoMouwns [lpeacraBurens cuuTaroTCd OTMEHEHHBIMU (M3MEHEHHBIMH) HE
paHee MOMEHTA MOJIYUYEHUs YBEJOMIICHHS O IPEKpaIeHUH (M3MEHEHUH ) TOJTHOMOYUH;

5.1.6. OcymecTBnATh WHBIE TIpaBa, MPEeIyCMOTpPeHHbIE JloroBopom U
3aKoHoAaTebCcTBOM PecnyOnuku benapyce.

5.2. bauk Bmpasge:

5.2.1 caMOCTOATENBHO OMNpPEEHATh NEPEUYEHb YCIYT, OKa3bIBAEMBIX B PAMKAX
JloroBopa 1 JOTOBOPOB, 3aKJIIOYEHHBIX B pamKkax JloroBopa, u ux yHKIIMOHAJIBLHOCTD;

5.2.2. caMOCTOSITENIBHO CIIMCBHIBATh IIATEXXHBIM Opaepom co cuera KimeHra
BO3HArpaKJICHHUs B COOTBETCTBUM ¢ Pa3mepamu 1uiar;

5.2.3. 0e3 mpeaBapuTeNnbHOrO yBemomiieHUs KimMeHTa OTKa3aTbecsi OT
MPENOCTABIEHUSI YCIYTH, MPUOCTAHOBUTH OKa3aHUE yCIyr (B TOM YHCIE IyTEM
OJIOKUPOBaHUs AOCTYIa K COOTBETCTBYIOIIEH yciyre):

B ciydae He mpezacraBieHuss KimeHTOM HEOOXOIMMBIX JOKYMEHTOB,
HEIPaBUJILHOTO 3aII0JIHEHHS TOKYMEHTOB;

B CJIy4ae apecTa JACHEXKHBIX CPEACTB Ha CUETE, IPUOCTAHOBICHUH ONEpalui 1o
CUETY;

B Clly4ae KOMIIPOMETAINMU CPENCTB AOCTYIIA;

B Clyyae HEUCIOJIHEHUS WM HEHAJJIekKAIIero MCIoNHeHus KiumeHToM cBOMX
00513aTENBLCTB;

B HWHBIX CIydasx, TMPEIyCMOTPEHHBIX 3aKOHOJATEILCTBOM PecmyOnmuku
benapyce, JIITA banka, JloroBopoM M J0TrOBOpaMH, 3aKJIIOUYEHHBIMH B paMKax
JloroBsopa.

5.2.4. zanpamuBarh y KimeHTa cBeneHHs, TOKYMEHTBHI, HEOOXOIUMBIE MJis
ucrnoyiHeHus JloroBopa u/wim JO0TOBOPOB, 3aKIIIOUYEHHBIX B pamkax JloroBopa. bank
BIIpaBe TpeOOBaTh MPEICTABICHUS JOKYMEHTOB MO (JOPME U B CPOKH, YCTAHOBJICHHBIC
bankowm;

5.2.5. BegaBath KiMeHTy pa3iauyHble CHOPaBKHA, WMEIOIIME OTHOIICHUE K
JloroBopy u/uim K AOroBopam, 3aKI0YEHHBIM B paMkax [{orosopa;
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5.2.6.caMOCTOSITENIBHO ONPENENATh YCIyTrU, MO KOTOPHIM JIOCTYIIHBI ONepaluu
nocpenctesom yeiryr CJIBO, dyaknuonansHocth yeayr CJIBO, ycTaHaBiauBaTh
TpeOOBaHUS K CPECTBAM ayTCHTH(PUKAINY;

5.2.7. tpebomaTh, uTOOBI mepemada moiHOoMoumit  [IpencraBuremnio
OCYLIECTBJISUIACH B COOTBETCTBUHM C 3aKOHOJATENbCTBOM. B ciydyae ecim nepenaya
nonHomounit [lpencraButento ocymectsisercs B banke, 1oBepeHHOCT 0hopmIIsieTcs
no ¢opMe W/ WM 1Mo Tporeaype, ycTaHoBiIeHHOW bankoM. B mHBIX cioydasx bank He
00s13aH B3anmMo/eiicTBoBath ¢ [IpencraBurenem;

5.2.8. B OJHOCTOpPOHHEM TMOpSAKE W3MEHATh Pa3mepbl IJIaThl IyTEM
pasMelieHus TaHHoi nHdopmanuy Ha caiite banka www.stbank.by;

5.2.9. B nensax nmoaTBepkaeHUs (pakTa MpeoCTaBICHUs] YCIYT U KOHTPOJS HX
KauecTBa B MPEJENaX, IOMYCKAEMbIX 3aKOHOAATEIbCTBOM, OCYIIECTBIISTh ayJlIHO- U
BUJIe03anucu mporecca oOciayxkuBanus Knuenta B Odwuce mnpomax, a Takke
aynuosanucu mponecca oocinyxuBanus Knuenta B Konrakr-nientpe banka, aynuo u
TEKCTOBBIE 3aMHCH Tpoliecca oocinyxuBanus Knuenrta B IHTepHer-kaHanax. bank He
00s13aH XpaHUTh TAKHUE 3alIUCU U NPEIOCTaBIATh X Kinenry;

5.2.10. ucnonp30BaTh MPU COBEPLICHUM BCEX CHECIOK, 3aKIIOYAEMBIX MEXKIY
bankom n KnneHntom, pakCUMUIBHOE BOCIPOU3BEACHHE MOANUCH YIOTHOMOYEHHBIX
oy, banka um nmedarn baHka ¢ MOMOIIBIO CPEACTB MEXAHMYECKOTO WM HMHOIO
KOIIMPOBAaHUS, MPOTPAaMMHBIE CPEJCTBAa 0€3 MCHOJIB30BAHMS 3JIEKTPOHHOU IU(PPOBOU
noanucu. PakCUMUIIBHOE BOCIIPOM3BEICHUE MONNUCH YIIOJTHOMOYEHHBIX Jull banka, a
TaK)K€ COBEPILIEHUE CAEJIOK C MOMOILBIO MPOrPaMMHBIX CPEACTB 0€3 MCHOIb30BaHUS
AIEKTPOHHON ITU(PPOBON MOJNUCH SIBISETCS aHAJIOTOM COOCTBEHHOPYYHOM IOJIHUCHU
JAHHBIX JIUII;

5.2.11. ocymecTBiaATh OOHOBIEHWE (aKTyalu3alMio) XpaHuMoi B baHke
uH(oOpMaIMu O TEPCOHANBHBIX JaHHbIX KiMeHTa Ha OCHOBAaHMU WH(POPMAIIUU,
MOJIYYCHHOU TPHU OCYIIECTBICHUU ayTeHTuukanuu KimeHta npu ucnosib30BaHUU
MCH;

5.2.12. ocCywecTBIsATh MHBIE TMpaBa, MNPEAYyCMOTpPeHHbIE JlOrOBOpoM H
3aKoHOAaTebCcTBOM PecnyOnuku benapyce.

5.3. Knuent obs3yercsi:

5.3.1. nucbMeHHO cooOMTh baHKy 00 M3MEHEHUSIX JIMYHBIX JAHHBIX: (haMUIIUU
(MMEeHH, 0TYECTBA), MECTA PETUCTPALIMHN, PEKBU3UTOB JOKYMEHTA, YJIOCTOBEPSIOIIETO
JUYHOCTh, C TPEJAOCTABICHUEM KOMUN JOKYMEHTOB, MOATBEPKIAIOIMINX TaKUE
U3MEHEHHS, a Takke 00 M3MEHEHHH MECTa HaxOXXIeHUs (KUTEIbCTBAa), HOMEPOB
TenedoHOB (IoMamHero, pabodero, MoOWIbHOro) B TeueHue 10 (mecsTn)
KAJICHJAPHBIX THEW C MOMEHTa COOTBETCTBYIOIIETO U3MEHEHHS;

5.3.2. He TPOBOJMTH B pamKax JloroBopa u/wim JOTOBOPOB, 3aKIIOYEHHBIX B
paMkax JloroBopa, onepaiuu, CBsI3aHHbIE C MPEANPUHUMATEIBCKON 1€ TENHHOCTHIO;

5.3.3. CBOEBpPEMEHHO YIUIaUMBaTh BO3HATPAXKJIEHUS 3a OCYIIECTBICHUE baHKOM
omnepauuii B COOTBeTCTBUM ¢ Pazmepamu muiar;

5.3.4. o3nakomuth cBoero IlpeacraButens ¢ JloroBopom u/uiau OroBOpamw,
3aKJII0YEHHBIMU B paMkax [[oroBopa;
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5.3.5. mo 3anpocy banka B TedueHue 3 (Tpu) OAHKOBCKUX JHEH MPEAOCTABUTH
banky cBeneHus U TOKYMEHTBI, He0OXoAUMbIe baHKy /I BBIOJHEHUST BO3JI0KEHHBIX
HA HEro 3akoHojaTenbcTBOM  PecnyOnmkum — bemapych — o0sizaHHOCTEH 1O
NpEAOTBPAIICHUIO  JIETallM3alldd  JI0XOJIOB, TOJYYEHHBIX MPECTYIHBIM MYTEM,
dbUHAHCUPOBAHUS  TEPPOPUCTHYCCKOW  JEATCTLHOCTH W (PUHAHCUPOBAHUS
pacnpoCTpaHEeHUs! OPY>KHsI MaCCOBOT'O MOPAKEHUS;

5.3.6. BHUMATENbHO M3y4yaTh MHGOPMAIUIO, IPEOCTaBICHHYI0O baHkOM, B ToM
yuciue nocpeactsoM CIBO, caMocTosTENbHO BEIOUPATh TE UM UHBIC IEUCTBUSA, B TOM
YUCJIE U3 MPEJIaraéMbIX BApUaHTOB, B COOTBETCTBUU CO CBOMM BOJIEU3bSIBIICHUEM;

5.3.7. npoBepsTh Ha caiite banka B cetu MuTepHer (Www.stbank.by) (e pexe
OJIHOTO pa3a B 5 KaJICHIApHBIX JAHEH) Hamuuyue uHpopMaluu 00 U3MEHEHUU YCIOBUN
HoroBopa, wusmeHeHuu PasmepoB mnat. [lpu Hamuuum Takoil wuHboOpMaluu —
BHUMATEIbHO U3Y4YaTh HOBBIE YCIOBUS, HOBbIE PazMepsl miar;

5.3.8. mpoBepsATh KOPPEKTHOCTh JIOKYMEHTOB M HH(poOpMaIiu, KoTtopbie baHk
npenoctaBuil Knuenty unu caenan poctynHsiMu Uit Knvenra. B cinydae BbIsiBIeHuUs
(oOHapy:keHHUs) B HUX OLIMOOK COOOmMUTH 00 3TOM baHKy;

5.3.9. B cooTBeTcTBUM C TpeOOBAHMSAMH 3aKOHOJATEIBCTBA TMPEAOCTABIATH
banky BCio HeoOXoaumyro MHGOPMAIMIO JJIS BBINOJIHEHUS MM (YHKLIMA areHTa
BAJIFOTHOTO KOHTPOJIS,, KOHTPOJISI 32 BeleHrueM KIIMEHTOM KacCOBBIX omeparuid, WHbIX
KOHTPOJIBHBIX U JIPYTUX BO3JIOKEHHBIX HA BaHK 3aKOHOAATEILCTBOM (PYHKIIHM;

5.3.10. ocyiiecTBIATh KOHTPOJIb 32 CBOMMH OIEpAIUsIMU B COOTBETCTBUHU C
3aKOHOAATEIBCTBOM;

5.3.11. He nomyckaTh OJOKHPOBKH ONEPATOPOM CBSI3M CBOETO HOMEpa
MOOMIIbHOTO TenedoHa, KOTOPbIN ObLT cooOIIeH baHky;

5.3.12. ucrioHAT, HHBIC OO0S3aHHOCTH, IIPEAYCMOTpeHHBIE JloroBOpoM w
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

5.4. Bank o0s3yeTcs:

5.4.1. npenocrasiATs KnueHty ycnyru, npeaycMoTpeHHsie [JoroBopom;

5.4.2. ObecrnieunBaTh COXPAaHHOCTh OaHKOBCKOM TaiiHbl Kimenrta. CBenenus,
COCTABJISIIOULYI0 OAHKOBCKYIO TalHy, MPEIOCTaBISIOTCS TPETbUM JHIAM TOJIBKO B
Cllyyasix, MPeayCMOTPEHHBIX 3aKOHOJATeNbHBIMM akTamu PecnyOnuku benapycs u
Jlorosopow;

543. B COOTBETCTBMHM C 3aKOHOJATEICTBOM  BBIMOJHATH  PELICHUS
YIOJHOMOYCHHBIX OpraHoB (Juiy) o0 apecTte JEHEXKHBIX CPEACTB Ha CYETE,
MPUOCTAHOBIICHUH OMEPAIUH 110 CUETY, 3aMOPAKUBAHUU JICHE)KHBIX CPEJICTB HA CUETE
u () 6JIOKUpOBaHUY (DUHAHCOBOH OTIEepaIlnu;

5.4.4. nns uadopmupoBanust Knuenra pazmemiats JloroBop Ha caiite banka B
cetu Uureprer (www.stbank.by);

5.4.5. uadopmupoBars KiueHnta mytem pasMmemnieHus WH(OpMaIuu Ha caite
banka B cetn Murteprner (Www.stbank.by) o BHeceHHM M3MEHEHUH W JOMOJHCHHHA B
JloroBop u/unum A0roBOpHI, 3aKiIOUeHHbIEe B paMkax [loroBopa, u B Pazmeps! miat He
no3aHee, 4em 3a 7 (cemb) pabouyux [HEW N0 MpearnosaraeMod JaThl BCTYIUICHUS
W3MEHCHUH B CUILY;
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5.4.6. He mo3aHee pabouero AHS, CIAEAYIOIIEro 3a JHeM 3ampoca KiueHra, ¢
KOTOPBIM 3aKJIIOUCH KPEAWTHBIA NTOTOBOP (B TOM YHCIIE JOTOBOp OBepApadTHOTrO
KPEJAWTOBAHUS), TMPEAOCTABIATh (B TOM 4YHCIIE TIOCPEJACTBOM HCIOJIb30BAaHUS
WuTepHer-banka) He pexke OAHOTO pa3a B Mecsl] 0e3 B3UMaHHUS BO3HATrpPaXkICHUS
(rutathr) HHGOPMAIIHIO O 33I0JDKEHHOCTH TI0 TAHHOMY KPEIUTHOMY JIOTOBOPY;

5.4.7. ucnonmHATH WHBIE O0S3aHHOCTH, MPEIYCMOTPEHHbIE J[OroBOpoM u/WiH
JIOTOBOPAMH, 3aKJIFOUEHHBIMU B pamKkax JloroBopa, U 3aKOHOJATeIbCTBOM PecmyOmmku
benapycs.

I'JIABA 6
OTBETCTBEHHOCTDH CTOPOH

6.1. 3a HeucnoJiHeHHWE WJIM HEHaJJexKallee HucronHeHue J[loroBopa wu/wiu

JIOTOBOPOB, 3aKJIIOYEHHBIX B paMkax [loroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOJIATEIHCTBOM.
6.2. KimeHT HeceT pPUCKM W OTBETCTBEHHOCTh 3a JACHCTBHS TPETBUX JHI CO
CpelICTBaMM JIOCTyNa KaK 3a CBOM COOCTBEHHBIE B Ciy4yae HapyLIEHUs IMOpsaKa
UCIIOJIb30BAaHUSI ~ KApTOYKH, TOBJIEKIIMM  HECAaHKIMOHUPOBAHHBIE JEpKaTesieM
KApTOYKU OIEepaluu, a TaKXke B CIydyae MOIICHHUYECKHX JCUCTBUU JieprKaTelis
KapTouku. KnmueHT 00s13aH 00ecieunTh COXPAHHOCTh U KOHPUACHIIMAIBHOCTD CPEJCTB
JOCTYIIA.

6.3. bank BnpaBe B3bickaTh ¢ KilMeHTa 32 HEMCIIOIHEHHE WJTM HEHAJIJIEKAIIlee
UCIIOJIHEHHE 0053aTeNhCTB MO yIiaTe baHky BO3HarpaxaeHus 3a OKa3aHHBIC YCIIYTH,
M0 yIUTaTe€ WHBIX IUIaTeXel, mpuunTaomuxcs banky no [loroBopy w/minm goroBopam,
3aKJIIOYEHHBIM B pamkax JloroBopa (3a MCKJIIOYEHHEM JIOTOBOPOB Ha OBepapadTHOE
KpeAUTOBaHUE), HEYCTOMKY B pasmepe 0,1% OT cyMMbl 3a0KEHHOCTH 3a KaXKIbIH
JI€Hb IPOCPOYKH.

6.4. bank HeceT OTBETCTBEHHOCTh 3a HEHCIOJIHEHHWE WJIM HEHaJIekKaIlee
UCIIOJIHEHHE 00s13aHHOCTEN Mo JloroBopy W/WiIM JOTOBOPaM, 3aKIHOYEHHBIM B paMKax
JloroBopa, Mpu HAJIMYUU BUHBI B pa3Mepe NPUUUHEHHBIX YOBITKOB, KpOME yIYIIEHHOM
BBITOJIBI.

6.5. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTU B CIydae HEUCIIOTHEHUS
WIM HEHAJUJIKAILEro MCIIOJHEHHsS] CBOUX 0053aTelbcTB M0 HactosueMy [loroBopy
W/WIU  JIOTOBOpaM, 3aKIOYEHHBIM B pamkax JloroBopa, ecim OHO BBI3BAHO
OOCTOSATENNLCTBAMH ~ (pOpPC-MAXKOpa: HEMPEoJOoIMMasi CWIa, TOJIOMKA W aBapuu
TEXHUYECKUX CHCTEM (BO3HUKIIMX HE MO BUHE baHka), BCTyIUIEHWE B CHIIy akTOB
rOCYJApCTBEHHBIX OPraHOB, JIENAIONIMX HEBO3MOXKHBIM coOroneHue JloroBopa w/wim
JIOTOBOPOB,  3aKJIOYEHHBIX B pamkax JloroBopa, wuHBIE MPEIyCMOTPEHHbIC
3aKOHOJATEIbCTBOM CITyYaH.

6.6. baHK HE HeceT OTBETCTBEHHOCTH:

6.6.1. 3a HeucnoigHeHue JMOO HEHAJICKAIIECE MCIOJTHEHUE MPUHITHIX
IJIATEXKHBIX MHCTpYKIMK KirenTa B cioydasx:

yKa3aHUsI HEBEPHBIX PEKBU3UTOB;
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yTPAThI IUIATEKHBIX MHCTPYKLMI OpraHu3alysMU CBSI3U WA UCKAKEHUSIMU UMH
AIIEKTPOHHBIX COOOIICHUI;

MIOJIOMOK JIMOO aBapHil MCHOJB3yeMbIX bBaHKOM MNpPOrpaMMHO-TEXHUYECKUX
CpEJIICTB, MPOU3OILIEIIINX HE IO BUHE baHKa;

B MHBIX CITy4asx, IPEeyCMOTPEHHBIX 3aKOHOIATEILCTBOM;

6.6.2. 3a coou B pabore AUC EPUII (cuctema «Pacuer»), cetn HnTepHer,
CeTel CBS3M, BOZHMKIIHME [0 HE3aBHUCAIIMM OT baHka NmpuyvHAM M MOBJIEKIIWE 32
co00ll HECBOEBPEMEHHOE NOJIYYEHHE WM HenoiaydyeHue KIumeHTOM yBeIOMIIEHHS OT
banka.

I'JIABA 7
CPOK JIEUCTBU S, USMEHEHUE U PACTOPXXEHHE JIOT OBOPA

7.1. Hacrosamuii J{oroBop nelCTBYET 10 MOMEHTA PACTOPKEHUSI.

7.2. baHK BIlpaBe B OAHOCTOPOHHEM BHECYJIEOHOM MOPSAIKE BHOCUTh H3MEHEHUS
B HacTosimmii JloroBop W/Wiau JIOrOBOPBI, 3aKIIOYEHHBIE B PAMKaX HACTOSLIETO
JloroBopa, 3a UCKJIIOYEHUEM CIy4YaeB, KOTJa B CHUIIY 3aKOHOJATEIbCTBA WJIU YCIOBUMI
HacTosimiero JloroBopa W/WiM 3aKiIOYEHHBIX B pamkax Hactosmero JloroBopa
JIOTOBOPOB €r0/MX U3MEHEHUE BO3MOXKHO TOJIBKO MO corjanmeHnto CTOpoH.

Knnent o0si3yeTcs O3HAaKOMHUTBhCS C U3MEHEHHBIM(M) JloroBopoM u/wim
JIOTOBOPAMHM, 3aKJIIOYCHHBIMH B pamkax Jlorosopa. 3axmrouass Jlorosop, Kiment
BBIp@XaeT COIJIacue, YTO M3MEHEHHbIM J[0roBOp W/uWin JOTOBOpPHI, 3aKIIOUYEHHBIE B
pamkax [loroBopa, OynyT UMeTh CUIY JJIS PETyJUpPOBAHUS MMPABOOTHOIICHUN MEXIY
bankom m KnuenTtom ¢ MomeHTa BBEJICHHS B JCHCTBHE M3MEHEHHMM JloroBopa u/wnm
JIOTOBOPOB, 3aKIOYEHHBIX B pamkax Jlorosopa.

7.3. Ilpu u3meHenun bankom B ongHOCTOpoHHEM mnopsiake JloroBopa bank
yBenomisier o6 3tom Kimenrta He MeHee, yeM 3a 7 (ceMb) pabouyux mHEH 10
BCTYIUICHHS B CUJTy HOBOM penakiuu [JoroBopa, myrem pazMeleHuss THPOpMalK Ha
caiite banka www.stbank.by u/mmu B o0menoctynabix Mectax B Oducax mpogax.

7.4. Tlpu usmenenuu JloroBopa mo cornameHuto CTOpoOH coraiieHue 00
u3MeHeHuu ycnoBuil JloroBopa gocturaercss CTOpOHaMH B CIIEAYIOIIEM MOPSIKE:

7.4.1. bank nanpasiser Kinuenty odepTy 00 U3MEHEHUHU YCIIOBHIA;

7.4.2. cornacue KnueHnta Ha W3MeHeHHUE YCIOBUH (akuent odepTbl) CUUTAETCS
MOJyYEHHBIM, €CIM J0 HUCTEYEHMs YKa3aHHOro B odepre Cpoka (IaThl), a MPHU €ro
OTCYTCTBUU — B TeueHue 10 (mecaTtu) KaleHIapHbIX JHEW CO JHS MOTydeHUus oQepThl,
Knuent nucemenHo He yBegomuT bank 00 oTkaze OT akuenra B MOPAJIKE,
yCTaHOBJIEHHOM nyHKTOM 7.4.3. JloroBopa. Cornacue KimmeHTa Ha HW3MEHEHHE
ycioBuit JloroBopa (akmenT odepTbl) MOXKET OBITh BBIPAKEHO MOJYAHUEM JHOO
COBEpIICHUEM UHBIX JIEHCTBUH, YKa3aHHBIX B O(pepTe MO BBHIOJIHEHUIO €€ YCIOBUH, B
CpOK, YKa3aHHBIA B odeprte /uid ee akuenta. [loaydyenue akienra Ha opepTy B CPOK,
yKa3aHHbId B odepre s ee akuenrta B MOpsJKe, IpeaycMoTpeHHoM B JloroBope,
SBJISIETCS 3aKJIFOUEHUEM JIOTIOJHUTENBHOTO coraiieHus K JJoroBopy ¢ coOmtoeHueM
nrucbMeHHoN opmel (1.3 ¢1.408 ['paknanckoro koaekca Pecniyonuku bemapycs).
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7.4.3. Hecornacue Knrenra ¢ u3aMeHeHneM yciaoBuil (0TKa3 OT akienTa o(epTs)
MOJKET OBITh BBIPRXKEHO /0 YKa3aHHOW B odepTe AAThl TOJBKO MyTeM OGOPMIICHHS
KnvueHToM THMCHhMEHHOTO 3asBiCHHS Tpu JUYHOW sBke B Oduc mnpomgax u
IPEIbIBICHUN TOKYMEHTA, YIOCTOBEPSIOUIETO JUUYHOCTb. 3asiBICHUE, 0(OPMIICHHOE C
OMO3JaHNEeM W/WIM CoJepiKallee NpeIIoXKeHHe U3MEHUTh JloroBop Ha HHBIX
YCIIOBUSIX, YEM NPEIJIOKEHO baHKOM, He SBIsEeTCA OTKa30M OT akLENTa B paMKax
TpeOOBaHUI1 HACTOSIIETO MyHKTA.

7.4.4. Tlopspoxk  noctmxkeHuss coryamieHuss  CTOpOH,  yCTaHOBJIEHHBIM
noAanyHkTamu 7.4.1.-7.4.3. HacTOSIIEr0 MyHKTA, HE IPUMEHSAETCS B CIIy4ac U3MEHEHUS
JloroBopa B 4acTW YBEJIMYEHHUS pa3Mepa IMPOILEHTOB 3a TMOJb30BAHUE KPEAUTOM/
CHI)KEHHMSI pa3Mepa MpPOLEHTOB MO0 OaHKOBCKOMY BKJIaAy IO JOrOBOpaM Ha
oBeplipad)THOE KpPEIUTOBAHUE /MOTOBOpaM OaHKOBCKOTO BkiIaaa (, o(pOpMIICHHBIM,
HauuHas ¢ 29.10.2018. B stom ciywyae cornamenne CTOPOH JIOCTUTAETCS TOJBKO
nyteM mnoxnucanus CTOpoHaMU JOTNOJIHUTENIBHOTO COTJIAIEHHUS K JOTOBOPY Ha
oBepApaPpTHOE KPETUTOBAHKE / JOTOBOPY OAHKOBCKOTO BKJIAJIA.

7.5. Pacropxenune [loroBopa mo wuHMUMATHBE KilMEHTa OCYyHIECTBISETCS B
Oduce mnpogax Ha OCHOBAaHMM NHMCbMEHHOTo 3asaBieHus Kimenra mno Qopme,
ycTaHOBJIeHHONW baHkoM (maiiee — 3asBieHuE O pactopkeHuu). [[oroBop cuurtaercs
pPaCTOPTHYTBIM C MOMEHTAa MNpUHATHS baHKOM K HWCIOJHEHUIO 3asBJICHUS O
pPacTOpKEHUHU.

7.6. OTHOCTOPOHHMI OTKAa3 OT MCIOJHEHUS YCI0BUH /[oroBopa o MHUIIMATUBE
banka BO3MOeH mpu OTCyTcTBHM y KimeHTa NEeHCTBYIOIIMX CUETOB U JIOTOBOPOB,
3aKJIIOUYCHHBIX B paMKax JloroBopa.

7.7. llpm HanMUMM HEUCIOIHEHHBIX 00s3aTenbCTB JlOoTOBOp cUHMTaeTCs
pPacTOPrHYTHIM C MOMEHTA TOJIHOTO UCTIOTHEHUs CTOpOHAMH 0053aTeNIbCTB TI0 HEMY U
JIOTOBOpaM, 3aKJIFOUEHHBIM B paMKax JloroBopa.

I''TABA 8
[MTPUJIOXEHMA

8.1. Tlpunoxenune 1 k JoroBopy «OOume ycinoBusi OTKPBITHS, 3aKPBITHUS U
BeJIcHUA OaHKOBCKHUX TEKylIUX (pacyeTHbIX) cyeToB» (nanee — Ilpunoxenue 1 k
Horosopy);

8.2. Ilpunoxenue 2 k JloroBopy «O01ue ycioBusi BbIIYCKa U HUCIOJIb30BAHUS
kaptouek» (nanee — [Ipunoxenue 2 x Jorosopy);

8.3. Ilpunoxenue 3 « JloroBopy «OOmue ycrmoBus oBepapadTHOTO
KpeauToBaHus husndeckux auiy (nanee — [punoxkenue 3 x JloroBopy);

8.4. Ilpunoxenue 3a k JloroBopy «OOiue ycioBUsl OHJIAWH-KPEAUTOBAHUS
busndeckux muiy (nanee — [punoxenue 3a x JloroBopy);

8.5. [Ipunoxenue 4 k [Jorosopy «OO1ue yciaoBus pazMenieHust pU3nIeCKUMU
JUIIaMH JICHEXKHBIX CPEJICTB B OaHKOBCKHME BKJIaabl» (manee — Ilpunoxkenue 4 k
Horosopy);

8.6. Ilpunoxenue 4a x Jloroopy «OO011M€e YCI0BUS pa3MeIIeHUsT PU3NIECKUMHU
JUIAMHU JICHEKHBIX CPEICTB B OAHKOBCKHE BKJIaJbl MOCPEACTBOM HCIIOIb30BAHUS
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CHCTEMBbI JTUCTAHLIMOHHOTO OAHKOBCKOTo oOciykuBaHusi «MHtepHer-bank» (nanee —
[Tpunoxenue 4a x JloroBopy);

8.7. Ilpunoxenue 5 x JoroBopy «OOmme ycaoBUs OKa3aHUS YCIyT
JTUCTAaHIIMOHHOTO OaHKOBCKOTO oOchyxuBaHus» (mamnee — Ilpunmoxkenue 5 x

Jlorosopy);

I'JTABA 9
MECTO HAXOXAEHWA U PEKBU3UTBI BAHKA

OTtkpprITOE akiroHepHoe 061ecTBO «Crarychanky

220006, r. MuHck, yi. /leHucoBckas, 8A

kopcuer Ne BY72NBRB32000073500130000000 B HamuoHambHOM — OaHKe
Pecny6iiuku benapyce, BIC IRISBY22, YHH 807000043

Tenedon npuemuoit: +375(17)3224665

Konrakr-uientp: +375(17)3030000
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[Tpunoxenue 1

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

O01mue yc10BHS OTKPBITHUS, 3AKPHITHS U BeJleHUS 0AHKOBCKHUX TEKYIIHX
(pac4eTHBIX) CYETOB

1. TEPMUHBI

1.1. B nacrosmem [lpunoxenun 1 k [Joroopy «OOmme ycnoBus OTKPBITHA,
3aKpBITUSA U BEJIEHUS OAHKOBCKUX TEKYIIUX (pacueTHBIX) CUETOB» (Jajiee B pamMKax
npuiiokeHuss — OOmuMe YCIOBHsI) UCHOJB3YIOTCS —CIEAYIOIIUE TEPMUHBI U
COKpAILICHHUSA:

JIOTOBOP TEKYIIEro cueTa — JOTOBOP TEKYIIEro (pacuyeTHOro) OaHKOBCKOTO
CyerTa;

3asBJI€HUE HA OTKPBITHE CuUeTa — 3asBJIEHUE Ha OTKPBITHE TEKYIIEro
(pacueTHOro) OAHKOBCKOTO cuUe€Ta WJIM 3asBJICHUE HAa OTKPBITHE TEKYLIEro
(pacueTHOro) OaHKOBCKOTO C4Y€Ta, JOCTyI K KOTOpOMYy oOecleuuBaercs IMpu
UCIIOJIb30BAaHUM OAHKOBCKOW IIJIATEKHOW KApTOYKU, U BBINIYCK OaHKOBCKOM
IJIATEXKHOW KapTOUKH Mo (popme, ycTaHOBIEHHOW bankoM;

3asIBJICHUE O 3aKPBITUHU CUETA — 3asBJICHUE HA 3aKPBITHUE TEKYIIEro (pacyeTHOro)
0aHKOBCKOTO cueTa, opopmiieHHOE 10 hopMe, yCTaHOBJICHHON baHkowM;

VYcaoBus BeAEHUS CUETOB — Y CIIOBUS BEJIECHUS TEKYLIUX (PacyeTHBIX) CYETOB B
banke - nokymeHt baHka, conepxalnii OnrMcaHue OCHOBHBIX MApaMETPOB U YCIOBUU
BEJICHUS CYETOB, YTBEpKICHHBIM [IpaBnennem baHka U SBISIOMIMNCS YacCTbIO
JIOTOBOpa TEKYIIETo cueTa, pa3MelIeHHbIN Ha calite banka www.stbank.by;

Jlpyrue TepMuHBI, UCIIOJIb30BAaHHbIE B TEKCTE HacTOAMX OOUIMX YCIIOBHUSX,
packpsbIThI B JloroBope.

2. OBIIME ITOJIOXKEHUA

2.1. bank otkpeiBaeT KiimeHTy c4eT Ha OCHOBaHHMH JIOTOBOpA TEKYIIETO CYETa,
NPEJICTaBISIIONIET0 COOOW  COBOKYIMHOCTBh —CIIEAYIOIIMX JOKyMeHTOB: Jlorosop,
VYcnoBus BelieHUsI CYETOB M MUCHhbMEHHOE 3asiBJIEHNE HA OTKphITHE cueTa KnuenTa.

JIoroBOp TEKyIIEro cueTa CUMUTACTCA 3aKJIIOUCHHBIM C MOMEHTA MPUHSATHS
bankowm 3asBiIeHNS] HA OTKPBITHE CUETa K UCTIOTHEHHUIO U JIEUCTBYET 1O JIaTy 3aKPBITHS
cdyeTa, B CIIy4ae 3aKpbITUS CYeTa W HAJIWYUS HEHWCIOJHEHHBIX 0053aTeNbCTB,
BO3HMKIIIMX W3 JOTOBOpa TEKYIIEro c4eTra, - MO JaTy T[OJHOTO WCIOJHEHUS
CropoHaMu TakuX 00s3aTEIbCTB.

2.2. Ins otkpeiTus cuera KiueHT MoxkeT auyHO oOpatuThes B Oduc mpomax
1160 Bocmonb3oBathes HTEpHET-BaHKOM.
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2.3. Ilpu nuunom oOpamennn B Oduc mpoaax ajis OTKpbiTUA cuera KiaueHT
npeacraBisger B baHk 3asdBleHHE Ha OTKPBITHE cueTa Ha OyMaKHOM HOCHUTEIE.
3asgBiIeHUE HA OTKPBITHE cueTa noanuchiBaeTcss CTOpOHAMU B JBYX 3K3EMILISpax,
OJIMH 3K3EMIUIAP 3asBJICHUS HA OTKPBITHE cueTa nepenaercs Knuenry.

2.4. Jlns oTkpeITHSL cueta mocpeacTBoM MutepHeT-banka ¢ ucnosib3oBaHHEM
nporpammHoro cpexacrsa Knuent BeiOMpaer B MHTepHer-banke ycnyry banka mo
OTKPBITUIO CYETA W IOCIJIEIOBATENBHO 3aAIIOJHACT NpemiokeHHble HTepHeT-bankom
AJIEKTPOHHBIE (POPMBI, BKIIIOYAIOLIME BBHIOOP BAMIOTHI CUETAa M3 MPEIIOKEHHOTO
bankowm crimcka.

OTKpbITHE CUETa TAKKE MOMKET OCYIIECTBIISITHCA HAa OCHOBAHWM 3asIBJICHUS Ha
OTKPBITHE CYETa, NPEACTaBICHHOr0 KIMEHTOM IMpU BBINOJIHEHUH MOCPEICTBOM
[Toprama oOHNIANMH-KPEAUTOBAHUS JACHCTBUUA B paMKax yciyru baHka 110 OHJIaiiH-
KpPEIUTOBAHUIO.

B mpouecce BeimosnHenuss KnueHTom neldcTBUM, NpeayCMOTPEHHBIX HTEpHET-
bankoM, B pamkax yka3aHHbIX yciayr bank mnpemgnaraer Knuenty B MHTEpHET-
banke/na Iloprane OHJIAMH-KPEIUTOBAHUS JUIS IOANMUCAHUSA (TIOATBEPKIACHUS) C
UCITOJIb30BAaHUEM IIPOTPAMMHOIO CPEJICTBA 3asBJIICHHE HA OTKPBITHE cueTra B (opme
JOKyMeHTa B 3JjekTpoHHOM Buje. Ilognucanue (moarBepxkiaenue) Kiauentom
3asiBJICHUSI Ha OTKpBITUE cuyera B (opMe JOKYMEHTa B JJIEKTPOHHOM BHJIE
OCYILECTBIISIETCS B cOOTBETCTBUU ¢ 11.3.1.1. JloroBopa.

[Ipu ycnemHoM BeinoaHeHnu Knuenrom nerictBuii B IHTEepHET-baHke B pamkax
yciyru banka 1o oTkpeITHIO cueTa 0o Ha [loprane oHaliH-KpeIUTOBAaHUS B paMKax
yciyrd baHka 1o TpeIoCTaBICHUIO KpeauTa Ha JKpaHe KOMIBbIOTepa/MOOMIHHOTO
ycTporictBa KiimeHTa TOSIBISIETCS OKHO, CojJepiKalllee dSJIEKTPOHHOE COOOIIeHHe 00
yCHemHOM OTKpbITUU cuera. C MmomeHTa HamnpaieHus bankom Knnenty ykazanHoro
COOOIICHMS 3asBJICHUE Ha OTKPBITHE CYETa CYUTAeTCs MpUHATHIM baHkom K
VICIIOJIHEHUIO.

[Ipu nuuynom oOpamennn B Oduc npogax KimeHT MoxeT MnoaydyuTh Ha
OyMa)KHOM HOCHTEJIE 3aBEPEHHYIO YIOJHOMOYEHHBIM PA0OTHUKOM KOIHIO 3asIBJICHUS
Ha OTKPBITHE CYETA.

2.5. Ha ocnoBanum crateu 199 bankoBckoro koaekca PecnyOmmku benapych
MIOCJIE 3aKJIOYEHHMS JOTOBOpAa TEKYIIEro cueTra baHK HE MO3JHEe CIIEIYIOLIEro
OAHKOBCKOI'O JHSI OTKpbIBaeT KJMEHTy cueT ¢ MPUCBOCHHEM 3TOMY CYETYy HOMeEpa,
IIO3BOJIAIOLIEIO0 yCTAHOBUTH €ro NPUHAUIEKHOCTb. JloroBop Texkymiero cyera
3aKJII0YAETCS HA HEONPEAEIICHHBIN CPOK.

2.3. KimeHT He BmpaBe OCYIIECTBISATH OIMEpaIlldd TO CYETy, CBSI3aHHBIE C
MPEANPUHUMATENBCKOUN IEATEIBHOCTHIO.

3. [IOPAJOK OTKPBLITUA, BEJJEHUA U 3AKPBITUA CUETA

3.1. bank otkpbiBaeT KimeHTy cueT B BaslioTe, YKa3aHHOW B 3asBJICHUU Ha
OTKPBITHE CUETA.

3.2. bank BnpaBe oTkazaTh KiIMEHTY B OTKPBITHM CyY€Ta B CIEIYIOUIUX
CIIyYasx:
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npu orkaze KiuMeHToOM mnpenocTaBuTh JOKYMEHTHl W/MIM  CBEJICHMS,
HEOOXOMMBIC TSI €T0 UIACHTU(DUKAIINN;

npu Hamuuy y banka naopmaiuy o 3anpeTe OTKPHITHS CUCTOB;

IPA HACTYIUICHUU CIIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOAATEIbHBIMU AKTAMH
PecniyOimuku benapych 0 NpenoTBpamieHWd JIETATU3alld  JTOXOAO0B, IOTYYEHHBIX
MPECTYITHBIM  TTyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUYECCKON  JNESITCIBHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHCHHS OPY>KUSI MACCOBOTO TMTOPAKCHHUS.

3.3. baHK B COOTBETCTBHM C 3aKOHOJATEIHCTBOM OCYIIECTBIIACT CIEAYIOLIUE
OMEpAIUU IO CUETY:

3a4MCIICHUE Ha CYET JCHEKHBIX CPEJICTB, MOCTYNMUBIINX HA nMs KineHra;

NEPEYUCIIEHUE CO CUeTa JEHEKHBIX CPEICTB Ha MHOW cueT KiumeHrta, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy W/Win HE0aHKOBCKOW KpeAUTHO-(PUHAHCOBOU
OpraHu3aluy;

BbIJ]a4ya CO CUETA HAIMYHBIX JICHEKHBIX CPEJICTB;

BAJIIOTHO-OOMEHHBIE ONEpalid MO KYypCy, YCTAaHOBJIICHHOMY BaHKOM Ha JI€Hb
OCYILECTBIICHUS ONIEPALIUN;

MHBIE Ollepaluu, IPeyCMOTPEHHbIE 3aKOHOAaTeIbcTBOM PecniyOnuku benapych
unu JloroBopom.

3.4. JleHexxHble CpencTBa BHOCSATCA Ha cueT KJIMEHTOM B HaJW4YHOM W/WIH
O€3HaJIMYHOM IOPSJIKE B pa3Mepe, onpeaeseHHoM KIMeHTOM caMoCTOsATENbHO.

3.5. PacnopsikeHus JEHEKHBIMU CpPEICTBAMHU, HAXOISAUIMMHUCS Ha CYETE,
Knuent ocymecruser nuuno win uepe3 llpencrasurenen. IlpaBa Kiuenrta u ero
[IpencraBurenei Ha paCOPSIKEHUE CYETOM MOATBEPKIAAIOTCS IPEACTaBIeHEM baHkKy
JIOKYMEHTOB, IPEAYCMOTPEHHBIX 3aKOHOIATEIBCTBOM.

3.6. Pacxongubie onepanuu KireHTa mo c4eTy OCyIIECTBIISIOTCS HA OCHOBAaHUU
MJIATEXKHBIX MHCTPYKIUMH, KAaCCOBBIX JOKYMEHTOB, JOKYMEHTOB IO OIEpalusM IpU
WCIIOJIb30BaHMM KAPTOYKUA B MpeiAenax AOCTYIMHOro ocTaTka. HaluuHble HEHEKHBbIE
CpE/CTBa MO OIepalusiM, COBEPIICHHBIM 0€3 MCMOJIb30BaHUS KapTOUYKH, BBIAAIOTCS B
BAIIOTE cuyeTa. HannuHble NEHEKHBIE CPENCTBA B MHOCTPAHHOM BAJIIOTE B CyMME, HE
KpaTHOW MUHMMAaJIbHOMY HOMHHATY OAHKHOTHI, BBIIAIOTCS B O€JI0pYyCCKUX pyOJIsIX 1O
YCTaHOBJIEHHOMY baHKOM KypCy MOKYIKHA HHOCTPAHHOW BaJIFOThI HA JATy COBEPIICHUS
oneparuu.

3.7. Bo3Bpar cpeAcTB, U3UIIHE NTEPEBEACHHBIX/3aulClIeHHbIX KiuenTy u/mnum
NepeBeICHHBIX/3aUnCIIeHHbIX ~ KiMeHTy B pe3ysibTrare TEXHHYECKOW OIIMOKH,
ocyllecTBsieTCs: baHKOM BHE YCTAHOBJICHHOW OYEPEIHOCTH IJIaTeX el (€CIu MHOE He
YCTAaHOBJICHO 3aKOHOJIATEJIbCTBOM) Ha OCHOBAHUM IUIATEXKHOW MHCTpykKuuu Kimenta
WIM Ha OCHOBAaHMM IUIATEXHOTO opjepa banka 0e3 mopyueHus (pacmopspKEHUs)
Knuenra.

3.8.  Cpokwu OCyIIECTBICHHS ONEpaIyii 1Mo CueTy:

bank wcnonmHsEeT TOCTYNUBIIME B TEUYEHHE OAHKOBCKOTO JHS TUIATE)KHBIC
WHCTPYKIIMM TEKYIIMM OAaHKOBCKMM JHEM, a T[OCTYIHBIIME 1O HCTCUCHUU
OAHKOBCKOI'O JTHS — HE MO3/IHEE CIAEAYIONEero 0aHKOBCKOTO JHSI.

JleHesxxHbIe CpencTBa B Oenopycckux pyOssix, MOCTYNUBIIME B MMoib3y Kiuenra
B TeueHHE OAHKOBCKOTO JIHS, 3aYMCIISIIOTCS Ha cueT KiueHTa B IeHb UX MOCTYIUJICHUS,
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a TIOCTYIHUBILIKE [0 HUCTEYEHUM OAHKOBCKOIO JIHA — HE TMO3/JHEE CIIEIYIOIIEro
OAHKOBCKOI'O JTHS.

JleHe)KHBIE CpeACTBA B HMHOCTPAHHON BAIOTE, IMOCTYNUBIIHNE B TEUYCHHE
OaHKOBCKOTO JHSI Ha KOppecnoHAeHTCKUM cueT banka B mons3y Kimenra,
3aUUCIISIOTCS HAa CYET B COOTBETCTBUU C YKa3aHHOHM B TUIATE)KHOM TIOPYYCHHH OaHKa-
KOPPECIOHJEHTAa JaTOd BaJIOTHUPOBAHUS. 3auyUCICHUE JICHEKHBIX CpPEICTB B
WHOCTPAHHOW BaIIOTE TO3KE YKA3aHHOW JaThl BAIIOTHPOBAHUS TPOWU3BOIUTCS B
ciyJae:

€CNIM TUIaTeXKHOE TMOopydyeHHe OaHKa-KOPPECHOHACHTa MOJYYeHO TMOCIe ATkl
BaJIIOTUPOBAHUS WJIM B IaTy BAJTIOTUPOBAHUS MOCIIE OKOHYAHUSI OAHKOBCKOTO JTHS,

B MHBIX CJIy4asix, IPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM cnyuae
JICHEKHBIE CPEJCTBA B MHOCTPAHHOM BAIIOTE 3aYUCIISIIOTCS B CPOK, YCTAHOBJICHHBIM
3aKOHOJIaTEIHCTBOM.

Hanuunble neHexHble CcpenacTBa, BHeceHHble B kaccy Odmuca mponax,
3aUMCISIOTCS Ha CUET B JICHH BHECCHUS.

3.9. bank nmpuHMMaeT K WCIOJHCHHIO TIaTS)KHBbIC MHCTPYKIMU KimmeHta Ha
MEPEBO/I C TOKYIKOW WHOCTPAHHOW BaTIOTHI, O(DOPMIICHHBIC TONBKO IO KYpCY
MOKYIIKA WHOCTPAHHOW BATIOTHI, YCTAHOBIICHHOMY baHKOM Ha MOMEHT MpPOBEICHUS
pacyeTHOW omeparui, NpH HAIWYUWA JOCTATOYHOW CYMMBI JIEHEKHBIX CpEICTB Ha
cuere.

3.10. Tlpu ocymiecTBICeHHMH MEXIYHAPOJHOTO OaHKOBCKOro TmepeBoja baHk
BIIPAaBE  CaMOCTOSTENILHO  OMNpPEAeNATh  OaHK-KOPPECHOHIIEHT,  SIBJISIONIUNCS
YYaCTHUKOM JIaHHOTO OaHKOBCKOTO TepeBona. llmartexxHble WHCTPYKIMU TIO
MEXIYHApOJIHBIM OAHKOBCKUM IE€PEBOJAM HCIONHSIOTCS BaHKOM ¢ yueToMm pexuma
paboTHI ero OAHKOB-KOPPECIIOH/ICHTOB.

3.11. bank BmpaBe oTkazarh KiMEHTY B HCHOJHEHHWH €ro TIUIATEKHOU
WHCTPYKITUH B CIIyYae:

OTCYTCTBHUS Ha cueTe KimeHTa 10CTaTOYHON CyMMBI JIEHEKHBIX CPEJICTB;

Hamuns 'y KiMeHTa mpoCcpouyeHHOM 3aI0KEHHOCTH mnepen bankoMm, B Tom
yucie HeyperynmpoBaHHOTO OCTaTKa 3a10JKCHHOCTH;

HE MIPEIOCTaBIICHUS Kmentom JIOKyMEHTOB, MPETYCMOTPECHHBIX
3aKOHOJIaTEIHCTBOM;

HECOOTBETCTBHE (OPMBI W/WIIM  COACPIKAHUSA IUIATCIKHBIX  HMHCTPYKIIAN
TpeOOBAHMSIM 3aKOHOJIATEIhCTBA, COMHEHUsS baHka B TMOUIMHHOCTU TUIATEKHBIX
WHCTPYKLIHM;

HAJIO)KEHUS apecTa Ha JICHE)KHBIE CPEJCTBA, pa3MEIIEHHbIE HA cueTe, W/WiH
MIPUOCTAHOBIICHUS OTIEPAIIHIA 110 CUETY;

€CIM  WUCIOJIHCHHWE  TUIATE)KHOW  WMHCTPYKIMU  SIBJISICTCS  HapyIICHUEM
3aKOHOJIATEIhCTBA CO CTOPOHBI baHka;

Heymuiatel KimmeHToM Bo3HarpakzieHus (TuiaTtel) B COOTBETCTBUU ¢ Paszmepamu
Tiar;

B MHBIX CIy4asix, IPeIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

3.12. Ilpu cusatun B kaccax Oduca Npoaax IEHEKHBIX CPEICTB CO cYeTa
HanuyHbIMU B cymme cBbilie 10 000 (mecsath Thicsad) Oenmopycckux pyoneint KimeHt
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yBegomiisier bank He MeHee yeM 3a 5 (msATh) OAHKOBCKUX AHEH, MMyTeM MUCbMEHHOIO
WM YCTHOTO MH(OpMUpoBaHus HenocpeacTBeHHO Oduca nmpomaxk, B kotopoM KmmeHnt
IJIAHUPYET OCYLIECTBUThH CHATHE HAJTMYHBIX JECHEAKHBIX CPEJICTB.

3.13. bank HauucnseT W ymaynBaeT KIMEHTy MPOIEHTHI 3a IOJIh30BAHHE
JICHEe)KHBIMU CPEJICTBAMU, HAaXOASIIMMUCA Ha cuete. PazMep MpoIEeHTOB yKa3bIBaeTCs
B YcCIoBUSIX BeleHUs cueTOB. HauucieHue MpOIEHTOB OCYIIECTBISIETCS B BaJlOTE
cyeTa B MOCHEIHUN OaHKOBCKHMI JeHb Mecsua. llpu HauuciaeHuuM NDpPOLEHTOB
MPUHUMAETCSI TOYHOE KOJIMYECTBO JHEH B roay (365 unm 366) U TOUHOE KOJIUYECTBO
nuerr B mecsie (28, 29, 30 u 31). [Ipu HauKuClIEHUH TPOIICHTOB YYMTHIBAIOTCS BCE
U3MEHEHHUs] pa3Mepa MPOIEHTOB M (DaKTUUYECKUE €XKEIHEBHbIE OCTAaTKU JIEHEKHBIX
cpenctB Ha cuere. [IporeHTHl 3a MOJIb30BaHUE JCHEKHBIMU CPEJCTBAMHU HA CUETax
BbITUTAUMBAIOTCd baHkoM B TepBbI OaHKOBCKUH JI€Hb Mecsla, CIETYIONIUil 3a
paCUYETHBIM.

3.14. bank 3akppiBaeT cueT MO wuHUIMATUBe KilMeHTa Ha OCHOBAaHHUH
MACHbMEHHOTO 3asBJICHUSI O 3aKpPhITUM cueTa. baHK 3akphIBaeT CcueT HE IMO3/IHEE
OaHKOBCKOI'O JIHSI, CJIEIYIOIIETO 3a JHEM MPUHSATHS 3asBJICHUS O 3aKpbITUU CUeTa
KineHTa K UCIOJTHEHUIO.

B cayuae ecnu gocTyn K cuety o0ecreunBaeTcs Npyu UCIOIb30BaHUU KapTOUKH,
bank 3akpbIBaeT cueT HE Mo3/Hee OAHKOBCKOTO JIHS, CIASAYIOIIEro 3a THEM UCTCUCHHUS
35 (Tpuauatu MATH) KaJdCHIAPHBIX JHEW CO JHS MPUHSTHUS 3aiBJICHUS O 3aKPbITUU
cuyeta KilneHTa K UCIIOJTHEHUIO.

3.15. Bank BmpaBe 3aKpbITh CUET 110 CBOSH MHMIIMATHBE O€3 MPEeBAPUTEIHHOTO
yBenoMieHus KinueHTa B clieIyIomux ciaydasx:

IpU OTCYTCTBUU JICHEXKHBIX CPEJACTB Ha CYETE B TEUYEHHE OJHOr0 Tojia C
MOMEHTA TOCJIEIHETO MEPEUUCIIEHUS C HEro JICHEKHBIX CPEJCTB U OKOHYAHUU CPOKA
JIEVCTBUS KAPTOUKH;

IpU OTCYTCTBUM JBUKECHHS JIEHEKHBIX CPEICTB MO CYETYy B TEYEHUE OJHOIO
roja ¢ MOMEHTa TIOCJEAHEro CIHUCAHUS/3aYUCICHUs JEHEXKHBIX CpEICTB, 3a
UCKJIIOYEHHWEM YIUIaThl MPOIEHTOB 3a IMOJb30BaHUE JICHEXKHBIMU CPEACTBAMH,
HaXOJISIIIUMUCS Ha CUETE U OKOHUYAHUH CPOKa JACHCTBHS KapTOUKH;

MIpY HEUCIIOJIHEHUU WUJIM HEHAJIeKalleM ucnojHeHun KimmenToMm o0si3aHHOCTE!
o /lorosopy;

npu HenmpeacTaBieHnu KiMeHToM TOKYMEHTOB M CBEJECHUN, HEOOXOIUMBIX JIJIs
UACHTU(UKAIIMY ~ yYaCTHUKOB  (DMHAHCOBOW  oOmepalud B COOTBETCTBHUH  C
3aKOHOAATEIBCTBOM O MPEIOTBPAICHUH JIETAIU3AlUN  JOXOJO0B, IMOJTYYEHHBIX
MPECTYIHBIM  TIyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUYECKON  JNESITEIBHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHEHUS OPYKHSI MAaCCOBOTO TMOPAKCHHUS;

B MHBIX CIy4asiX, MIPEIyCMOTPEHHBIX 3aKOHOAATEIHLCTBOM.

Cpok HanoKeHUsl apecTa Ha JICHEKHbIE CPEACTBAa Ha CUETE, 3aMOPAKHBAHUS
CPEACTB Ha CYETE, MPUOCTAHOBJICHUS OMEPAIUN MO CUETY HE YUYUTHIBAETCS B TEUCHUE
CPOKOB, YKa3aHHBIX B HACTOSIIIEM ITyHKTE JloroBopa.
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4. MAHU-BOK I1O CHETY

4.1. bauk BbluiauuBaeT KimeHTy MaHH-03K B cCllydasX, ONPEAEICHHBIX
baHkOoM, M B COOTBETCTBHM C YCIOBUSIMH KOHKPETHBIX MPOIYKTOB U YCIYT,
MpeIoCTaBIsIeMbIX baHKOM.

4.2. baHk BbIINIAYMBACT MAaHU-0’K MyTeM OE3HAJMYHOTO NEPEUYUCICHUS Ha
CUET, M0 KOTOPOMY OBUIM COBEPIICHBI COOTBETCTBYIOIIME PACXOJHBIE OINEpalud C
PUMEHEHUEM KaPTOUKH JINOO €€ PEKBU3UTOB.

4.3. Ilpu pacuere MaHU-0PK YUUTHIBAIOTCS CYMMBbI OCYILIECTBICHHBIX B
TEUEHUE KaJICHJApHOTO Mecsla (anee — OTYETHBIM MEepHoJ]) MpPHU HMCIOIb30BAHUU
KapTOYKHU/KAPTOUEK ONEpalvii OIiaThl TOBApOB (pabOT, yCHyr) , OTPa)KEHHBIX IO
cuery KnmeHTta Ha JeHb BBIILIATHI MaHU-0dK, 3a HCKItoueHueM omnepanuii ¢ MCC
komamu: 4812, 4814, 4816, 4900, 6012, 6028, 6051, 6211, 6536, 6537, 6538, 6540,
7311, 7372, 7399, 7995, 8999, 9311, 9399, 9402. CymMbI oneparuii oriaTel TOBapOB
(paboT, yciiyr), COBEPIICHHBIX MO UCTEYCHUU OTYETHOTO IMEpUOJa U OTPAKEHHBIX IO
cuety KimeHTa 10 1HA BBIILIAThl MAHU-03K, TAKKE YUUTHIBAIOTCSA NPH pacyeTe MaHU-
03k 3a oTueTHbld mnepuoa. CyMMbl omepanuii oruatel TOBapoB (padoT, ycCiyr),
COBEPILIECHHBIX B OTYETHOM MEPUOAE MU OTpPaXEHHbIX Mo cyeTy KimeHta mnocie
BBIIJIATHl MAHU-03K, YUUTHIBAIOTCA IPU pacueTe MaHU-03K B CIEAYIOIIUX NEPHOIAX.

4.4, baHK He MNPOU3BOAUT HAYMCIEHUE M YIUIATY MaAHU-0’K MO KaXIOH
PacxoIHOM oIepanyuy B OTAEIBHOCTH.

4.5. baHK HE TPOU3BOJAUT HAUUCIIEHUE U YIUIATY MaHU-09K MO OTeparusm mnpu
ucrnoas3oBanuu kaptouku B CJIBO.

4.6. bank BbIIUTAUMBaET MaHH-03K EXKEMECSYHO HE II03JHEE BTOPOTO
OaHKOBCKOTO JTHSI Mecsila, CJAEIYIOIIET0 3a OTYETHBIM IIEPUOJIOM.

4.7. Cymma maHu-03k onpenensiercs mo popmyie: S=L*A%+M*B% - D, rae:

S - cymma MaHu-09K;

L — oOmas cymMMa pacxoJHbIX OIepaluil 3a cueT COOCTBEHHBIX CpEICTB
KnueHnrta Ha cuere, eciu MHOE HE YCTAaHOBJIEHO BaHKOM, 3a OTUETHBIN mepuoj mnpu
pacuere B OTC, y koTopbIx ¢ baHKOM 3aKJIH04€HBI COOTBETCTBYIOIIUE COTJIAIICHUS;

A% - pa3smep TpOLIEHTHOW CTaBKM [JIsl pacyera CyMMbl MaHHU-03K
(onpenensiercst bankom);

M - obmias cymma pacXOJHBIX oOIepaluil 3a c4eT COOCTBEHHBIX CPEJICTB
KinenTa Ha cdyeTe 3a OTYETHBIN niepuos rnpu pacuete B uHbix OTC;

B% - pa3mep mpoIreHTHOM CTaBKH IS pacdeTa CyMMbl MaHU-09K (OmpeensieTcs
bankom);

D — cymma BeitutadeHHoro KiMeHTy B TpONUIBIX TEpHOJAX MaHH-09K 1O
orepanusaM, Mo KOTOpeiM KIiMeHTy BO3BpallleHbl JIEHEKHBIE CpeACTBa (Oreparuu
BO3BpaTa).

4.8. Manu-65k He BBHIIIJIAYNBACTCS:

4.8.1. mpu 3aKpBITUM CUETA JI0 MOMEHTA BBITJIATHl MaHU-09K;

4.8.2. mpu Hamuuuu y KiiMeHTa mpOCpOUYEHHBIX JEHEXKHBIX 0053aTeNbCTB IO
J000MY 3aKII0YEHHOMY ¢ BaHKOM J10roBOpy Ha MOMEHT BBITIJIATHl MAHU-07K;
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4.8.3. Ha cyMMy omepauMM Bo3Bpara. MaHHM-0’K 3a OYEpEeIHON OTYETHBIN
NEepUOJl YMEHBINAETCSI Ha CyMMYy MaHHU-09K (IPUMEHSIOTCS YCJIOBHUS HAYHCIICHUS
MaHHU-03K MO0 COOTBETCTBYIOLIEMY MPOAYKTY Ha JaTy OTPaKEHHs Olepaluy BO3BpaTa
no cuery Kimenra) mo omepanuu Bo3BpaTa 1O TeX IOp, MOKa CyMMa MaHH-03K IO
olepaluy Bo3BpaTa He OyzeT Bo3BpalleHa baHky B mosiHOM o0beMe.

4.9. Hanmoroo6noxenue 10xo0/10B KiareHToB B BUie MaHU-09K OCYIIECTBISETCS B
COOTBETCTBHHM C 3aKOHOJATENbCTBOM Pecrydinku benapyce.

5. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTU CTOPOH

5.1. KnueHr Brpase:

5.1.1. pacniopspKkatbesl JEHEKHBIMU CPEJICTBAMH Ha CYETE B COOTBETCTBUU C
JIOTOBOPOM TEKYIIEro CUETa U IEUCTBYIOLIUM 3aKOHOIaTEIbCTBOM;

5.1.2. naBatp baHKy maTeXHbIE MHCTPYKIIMU Ha MEPEBOJ JICHEKHBIX CPEJICTB,
HaXOJAIIUXCS HAa CYeTe, C MOKYNKOU (Ipoaaxkeil, KOHBepCHel) HHOCTPAaHHOM BaIFOThI
10 OOMEHHOMY KypCy, YCTAaHOBJIEHHOMY baHKOM Ha MOMEHT MpOBEIEHUSI PAaCUETHON
olepauuu;

5.1.3. 3anpammBath y banka 0O0OCHOBaHUS CIUCAHMS JIEHEKHBIX CPEACTB CO
cyeTa B CJlydae BO3HHUKHOBEHHUS CIIOPHBIX BOINPOCOB. B ciiydyae 00OCHOBaHHOTO
CIIMCAaHMS JICHEXKHBIX cpencTB KimeHT Bo3MmemaeT pacxoiabl baHka Mo BBISCHEHUIO
MPAaBWJIBHOCTH MPOU3BECHHOIO CUCaHUA coryiacHO Pa3smepam mart;

5.1.4. TpeboBaTh OT baHka 00OCHOBaHMS OTPAKEHUS ONEpAIUi MO CUYETY MpH
BO3HMKHOBEHHUH CIIOPHBIX BOMPOCOB. B ciyyae 000CHOBAaHHOTO OTpa)KEHUs Orepaiuit
no cuery KimeHT Bo3Memaer pacxoabl baHka 1O BBISICHEHUIO MPaBHIBHOCTH
OTpaXEHHUsI onepanui corsiacHo Pasmepam mar;

5.1.5. npu nuyHOM OOpalieHuu Moiay4daTh B baHke BBIMMCKU MO CUETY 3a
TEKYIIMNA U OPEAbLIYLIAN MECSLI;

5.1.6. ocymiecTBISATH WHBIC TIpaBa, MNpeayCMOTpeHHbIe JloroBopoM
3aKoHoOAaTebCcTBOM Pecnybnuku benapyce.

5.2. bank Bmpase:

5.2.1. ocymecTBISITH KOHTPOJbh 32 COOTBETCTBHEM IPOBOAMMBIX KimeHTOM
orepanuii 1o cuery TpeOoBaHUsAM 3aKOHOIaTEIbCTBA;

5.2.2.tpeboBatb oT KiumeHTa [OKyMEHTBHI, CHOpaBKMU M CBeleHHUs 00
OCYILECTBIISIEMBIX MO CYETY OMEPALUSIX;

5.2.3.MCn0JIb30BaTh BPEMEHHO CBOOOJHBIC JICHEKHBIC CPEJICTBA, HAXOJIAIIUECS
Ha CYETE;

5.2.4. caMOCTOATEIIBHO CIIMCHIBaTh IUIATEKHBIM OpJEPOM CO cuera 0Oe3
nopyuyenus Knuenra:

J€HEXKHbIE CpeAcTBa, npuuMTaromuecss banky ot Kimenta mno agoroBopy
TEKYLIETro CYETa;

JICHE)KHBIE CPEJCTBA, OUIMOOYHO 3a4YMCICHHBbIE HA CYET WM CIUCAHHBIE CO
CYETa HE B MOJHOM Pa3Mepe;

JNEHEXKHbIE CcpeacTBa, npuuurtaronmecs banky or Kimenta B kauectBe
norameHus 3anokeHHoctd  Knuenta mnepen  bankomM 1o o0si3arenbcTBam,
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MPEeTyCMOTPEHHBIMU UHBIMU corjameHusiMu CTOpoH;

B CJIy4asiX, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM.

5.2.5. oTKa3aTh, OTCPOUYUTH JIUOO MPUOCTAHOBUTH HCIIOJHEHHE OMEPAlUU IO
3aUMCICHUIO WM CIHACAHUIO JIEHEXKHBIX CpPEACTB, Apyrux onepauuii KimeHnra no
BBISICHEHHUS €€ (MX) IPABOMEPHOCTH, €CIIU CAEIKa WJIA ONEepalys BbI3bIBAET COMHEHHUE
B €€ MPaBOMEPHOCTH, JINOO UMEIOT MeCTO (haKThl, CBUACTEILCTBYIOMINE O HAPYIICHUH
KimeHTOM [JeHCTBYIONIErO0 3aKOHOJATENbCTBA, MOpsiKa O(QOPMIICHHS JOKYMEHTOB,
au00 B HWHBIX Cllydasix, MPEeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM PecmnyOnuku
benapycs;

5.2.6. mpu moctymiieHnn B anpec KiumeHTa JEHEKHBIX CPEACTB B BalIOTE,
OTJIMYHOM OT BaJIOTHl CYe€Ta, C COOJIOJEHUEM YCJIOBHUH, MNPEAYCMOTPEHHBIX
3aKOHOJIaTEIBCTBOM, OCYIIECTBUThH MOKYTKY, MPOJAXKY BaJIIOTHI WM €€ KOHBEPCHUIO B
WHYIO0 BaJIIOTY IO KYpCy, YCTaHOBJIEHHOMY baHKOM Ha J€Hb U BpeMsl COBEpIICHUS
oTepallvu, U 3a4UCIUTh Ha cueT KiineHTa JIeHeKHbIe CPEJICTBA B BAJIIOTE CUETA.

[Tpu Hamuuuu y KimeHTa HECKOJIBKUX CUETOB B Pa3HBIX BAIIOTAX, 3aUUCIICHHE
CPEACTB ITPOU3BOJNTCS HA OCHOBaHMM yKasaHni Kiuenra;

5.2.7. CaMOCTOSTETbHO YCTaHABIMBATh M U3MEHATH MO CBOEMY YCMOTPEHHIO,
0e3 mosydeHus: cornacusi Kimenra pasmep MaHHM-O3K, CpOKM yIUIaTbl MaHH-03K,
OTPAHUYCHUSI CYMMBbl YIUIAYUBAEMOTO MAaHU-03K, OMNPENeNATh OIepaluu, MOpu
COBEPILIEHNUN KOTOPBIX YIIJIAUMBAETCS MAHU-03KU APYTHe YCIOBUS YIIaThl MaHU-03K.

5.2.8. OcymecTBiaTh UWHBIE IpaBa, MpeaycMOTpeHHble JloroBopoM u
3aKoHOAaTeIbCTBOM Pecnybnuku bemapycs.

5.3. Knuent o6s3yeTcs:

5.3.1. cobmoaaTh yCTaHOBJICHHBIE 3aKOHOIATEIILCTBOM U JOTOBOPOM TEKYIIETO
cueta TpeOOBaHMS TPOBEACHHS ONEpaluii Mo cuery, TpeboBaHus ohoOpMIICHUS U
MPENIOCTABIICHUSI TUIATEKHBIX WHCTPYKIIMH M WHBIX JOKYMEHTOB Ha MPOBEICHUE
Omepauuu 1o CYETY;

5.3.2. KOHTPOMMPOBATH ABIKEHUE JCHEKHBIX CPEJICTB 10 CUECTY;

5.3.3. HHUIIMUPOBATH BO3BpAT JCHEKHBIX CPEJCTB I10 OMEPAIUSIM TI0 CUETY, HE
CaHKIIMOHWPOBaHHBIX KIMEeHTOM, MyTeM MHChbMEHHOTO oOparmieHus B baHk B cpoku
COTJIaCHO JEHCTBYIOLEMY 3aKOHOAATENIbCTBY;

5.3.4. mpenoCTaBATh banky MPETyCMOTPEHHBIE 3aKOHOJIaTE€JIbCTBOM
JOKYMEHTBHl U MHPOPMALIMIO, COACPKAIILYI0 HEOOXOAUMbBIE CBEIEHUS O MPOBOIUMBIX
M0 CYETY omepanusix, a mo TpedboBannto banka — Takke MHBIC JOKYMEHTHI, CIIPABKU U
CBEJICHUS, HEOOXoAuMbie baHKy HJisi OCYIIEeCTBJICHHUS] KOHTPOJBHBIX (DYHKITUH,
GyHKIIMIA areHTa BaJIIOTHOTO KOHTPOJIS;

5.3.5. cBoeBpeMeHHO  yBeomiiATh bank o0 mpegocraBieHun  (OTMEHE,
MPEKPAIICHUH) TOJJHOMOYHMM Ha PACTOPSHKEHUE JIEHEeKHBIMH CpEJCTBAMU Ha CueTe
WJIM COBEPIIICHUHN UHBIX OTEPAIUii 10 CUETY TPETHbUMHU JIUIIAMH;

5.3.6. Ucnonnsate wuHBIE O00S3aHHOCTH, MPEIyCMOTpeHHBIE JloroBopoM w
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs.

5.4. bank o6s3yercs:

5.4.1. otkpeITh cueT KiMeHTy He mo3aHee OaHKOBCKOIO JIHSI, CIICIYIOIIETO 3a
JTHEM 3aKJIFOYEHHS I0rOBOpa TEKYIIETO CUETa;
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5.4.2. obecnieynTh COXPAHHOCTH JCHEXKHBIX CPEJICTB HA CUETE U OCYIIECTBIISIThH
OTIepalliy TI0 CYETY B MOPSIIKE U HAa YCIOBUSIX YCTAaHOBJIEHHBIX 3aKOHOAATEIIBCTBOM U
JIOTOBOPOM TEKYIIETO CUETa;

5.4.3. HAUUCTIATh W BBILIAYMBATG KIWMEHTYy TIPOIEHTHl 3a TOJh30BAHHE
JIEHEKHBIMH CPEJICTBAMH, HAXOSAIITUMUCS Ha CUETE;

5.4.4. mpu muaroMm obparennn Kmuenta (IlpencraBurtens) mpeaocTaBisiTh emMy
BBITIUCKH 110 CUETY;

5.4.5. uapopmupoBats KimeHnta o Haauumu 3aJ0DKEHHOCTH Tiepen bankom u
CpOKax TMpOBEICHHUS IUIaTekel mocpenctBoM SMS-coobmienuii, TenedhOHHBIX
3BOHKOB, TOYTOBBIX OTIpaBieHuil. MupopmupoBats KiueHTta O BO3HUKHOBEHUU
HeyperynupoBaHHOTO oOCTaTKa 3aJ0/DKEHHOCTH M JaT€ OKOHYAaHUS CpOKa €ro
norameHus (Bo3Bpara) TMOCPEACTBOM OTNpaBku SMS-coobmiennii Ha HOMEp
MobuibHOrO TenedoHa Kiuenta B TedueHue 3 (Tpex) OAHKOBCKHX JTHEH C MOMEHTa
BO3HMKHOBEHUs1 HeyperynupoBaHHOTO ocTaTka 3aJ0/DKEHHOCTH Ha cuere. B ciyuae
ecim KilmeHT cBOeBpeMEHHO HE TpenocTaBui baHKy CBeAeHHS O CMEHE HOoMepa
MoOunpHOTO TenedoHa, SMS-coobmienusi, HampaBieHHble bankom Kmnmenty Ha
W3BECTHBI baHky HOMep MOOWIBHOTO TelneoHa, CUHTAIOTCSA TOJYYCHHBIMU
HaJJIeKaIM 00pa3om;

5.4.6. Bo3mectuTh KimeHTy HEOOOCHOBAHHO CIHCAHHBIC JICHEKHBIC CPEJICTBA;
HE TIOJIHOCTHIO 3a4YWCIICHHBIE JCHEXKHBIC CPEICTBA; JICHEXKHBIE CPEJNCTBA,
nepeBe/ICHHbIC/3aUNCIICHHbIC HEHAJIeKaIeMy OeHepuuapy, 6aHKy-KOPPECTIOHIEHTY
B PE3yJIbTaTe TEXHWYECKOW OMIMOKM HE TO3[HEee CJIEeAYIoNEro 0aHKOBCKOTO JHS CO
JTHSI yCTaHOBJICHUS TaHHBIX (pakToB baHkowM;

5.4.7. UCIONHATh WHBIE OOA3aHHOCTH, TMPEIYCMOTpPEeHHBIE JloroBopoMm u
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. B ciyuyae HEHUCHOJHEHUS WM HEHAJJICKAIIETO HCHOIHEHHS baHkoM
TUTATeXKHBIX MHCTPYKIMi KimenTa, a Takke MPOCPOUYKH CIIMCAHUS EHE)KHBIX CPEICTB
co cuera KimmeHTa wiM 3a4vcCleHUs ACHEXKHBIX cpeAcTB Ha cyeT Kimenra bank
00s3yercs no TpedoBanuto Kimenra ymiatuth HeycToiiky B pazmepe 0,01% oT cyMMbl
HEHUCITOJIHEHHOTO 00513aTeNhCTBA 3a KX /AbIH JE€Hb IPOCPOUKH.

6.2. KimeHT HeceT OTBETCTBEHHOCTh 32 IPAaBOMEPHOCTb HCIIOIb30BAHMS
CPEICTB, MOCTYNUBILIUX HA €T0 CYET, 10 MOJYYCHHs JOKYMEHTOB, MOATBEPIKIAIOIINX
Ha3Ha4YeHHE IJIaTeka U MoTyqaTes.
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[Tpunoxenue 2

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

Oﬁmue Ycia0BUA BbINTYyCKAa H HCITOJIB30BAHUSI KAPTOYEK

1. TEPMHMHBI

1.1. B nactosem Ilpunoxenun 2 x JloroBopy «O01mue ycnoBusi BbIITyCKa U
UCIIOJIb30BaHUsl KapTouek» (Jajiee B paMKax MNpuioxkeHus — OOme ycaoBHs)
VCITOJIB3YIOTCS CIIEYIOIINE TEPMUHBI U COKPALLICHUS:

aBTOpHM3aLus federoBas — paspelieHue banka u (Uiau) BiIajenbla IUIATeKHON
CUCTEMBbl ~HA  COBEpIICHHE  ONEpaluMyd TIpPU  HCIOIb30BAHUM  KAPTOUKH,
COMPOBOXK/IAIOIIEECS] YMEHbBIIEHHEM AOCTYNHBIX KIHMEHTy OeHEeXHBIX CpEeACTB Ha
Cuere Ha 3ampanmBaeMyr0 cymMmy (TyTeM OJOKHPOBKH COOTBETCTBYIOIIEH CYMMBI
JEHEXHBIX CPEACTB) B MOMEHT IMOJYy4YeHUs OaHKOM-3KBallepOM pa3pelieHHus Ha
IIPOBEJICHUE OIEepaly MPU HCIOJIb30BAaHUM KapTO4yku. B pesynbrare mpoBeaeHus
ne0eTOBOM aBTOpU3AIlMM BO3HUKAET 0053aTesibcTBO baHKa Mo MepeBOAy IEHEKHBIX
cpencTB O0aHKy-3KkBariepy B nosb3y OTC, Ganka->kBaiiepa WM GU3NYECKOro JUIa -
NoJIy4aresis IepeBoa;

aBTOpH3aLMs KpeIUTOBas — pa3penieHue banka u (Win) Biajenblia IIaTeKHON
CUCTEMBl Ha  COBEpPIICHHE OIlEepaluMyd IpPU  HCIOJIb30BAHUH  KaPTOUKH,
CONPOBOXKJIAIOIIEECS] YBEIMYEHUEM JOCTYIHBIX JJI HCIIOIB30BAaHUS JIEprKaTesleM
KAPTOYKH JCHEXKHBIX CPEJICTB Ha 3alpallliBAEMYI0 CYMMY B MOMEHT IIOJTYYEHUS
OaHKOM-PKBallepOM pa3pelleHUs] Ha MPOBEIEHUE OMNEpaluyd IpU HCHOJIb30BaHUU
KapTouku. B pesynabTaTe mnpoBeNeHUS KPEAUTOBOM aBTOPHU3ALMU BO3HUKAET
00s3aTeNnbCTBO OaHKa-3KBaiiepa mnepel baHKOM 1Mo mepeBoay JAEHEKHBIX CPEJICTB B
nonb3y Kinenra;

aKTUBAIMsl KapTOYKHM — MpoUeAypa, KOTopas JENaeT BO3MOKHBIM
COBEpILIEHNE MTPU UCTOIB30BAHUH KapTOUKU ONEPALIHIA;

OaHKOMAT — YCTPOMCTBO CaMOOOCTY>KUBaHUS, TPETHa3HAYECHHOE ISl BBIAAYH U
(W) npreMa HaJIU4YHBIX JEHEr IPU HCMIOJb30BAHMM KAPTOYKH, a TaKXKe I
BBIMIOJIHEHUsSI APYTUX JOCTYMHBIX OINEpalyii, B TOM YHCIie OIUIaThl TOBapoB (padoT,
yCIIyT);

JOTIOJTHUTENbHAS KapTO4YKa — KapTOYKa, SMUTUPOBAHHAs Hapsly ¢ OCHOBHOM
kapToukoil k CueTry, BIaJelbLieM KOTOPOTO SBJSETCS (U3NYECKOE JIUIO0, U
oopmiieHHass HA UM Jep)KaTeiasi OCHOBHOM KapTOYKH MM Ha UMs ero OJM3KOro
POJCTBEHHHUKA WJIA HA UMl IPYroro (pu3nueckoro Juia;

3asBJICHUE HAa BBITYCK JOMOJHUTEIHbHON KApTOYKM — 3asBJICHUE-aHKETa Ha
BBIITYCK JOTMOJTHUTENIbHON KapTOUKH Mo (popme, ycTaHOBIEHHOU bankoMm;
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3a51BJICHUE HA BBIYCK KAapTOUKM — 3asBJICHUE HA OTKPBITHE CYeTa, JOCTYI K
KOTOpPOMY 00€CreunBaeTCs MPU HUCIOIb30BAHUH KAPTOUKH, U HA BBITYCK KapTOUYKU
o ¢opMe, yCTaHOBIIEHHON baHkoM;

UHPOKUOCK — TPOTPAMMHO-TEXHMYECKUH KOMIUJIEKC, B3aUMOJACHCTBUE
JiepKaTeNss KapTOUYKH C KOTOPBIM OCYIIECTBIISIETCS B PEXHME CaMOOOCITYKHBaHMUS,
o0ecreunBaOIIU  COBEpIICHHE  yCTaHOBJICHHbIX baHkoMm  omepanuit  npu
WCIIOJB30BAaHUM KAapTOYKM OIEpalyid, 3a HCKIIOYCHHEM BBIJAYM HAJIWYHBIX
JNEHEKHBIX CPEACTB, M PEruCTpPalyi0 TaKUX ONepaluyd C IOCIEAYIOIIUM
(opMHUpPOBAHKUEM KapT-4€Ka;

JUMUTBl — OTPAaHUYEHHUS 10 CYMME W/WJIM KOJIMYECTBY PACXOJHBIX ONEpaLuil ¢
IPUMEHEHUEM KapTOYKUM WJIM PEKBU3UTOB KapTOYKU, KOTOpbIE MOTYT OBITh
IPOU3BENICHBl B TEUYEHUE OMPEJECICHHOTO Nepuoja BPEeMEHU (KaJleHAApHBIM Mecsll
WIH CYTKH), 110 BUAAM ONEpaluii o0 KapTouKaM, a TakyKe OTPaHUUYECHUS IO CTpaHaM U
pEeruoHaM HCIOJIb30BaHUs KAPTOUKY;

HECAHKIIMOHUPOBAHHAS ONEpAlUs — CIIMCAHUE JCHEXHBIX cpeAcTB co Cuera,
IIPOU3OILLIEIIEE B pe3yJIbTaTe JEUCTBHS C KAPTOUKON (PEKBU3UTAMU KapTOUYKH) JIHIIA,
HE  SABJIIOIIETOCA  JepKaTeleM  KApTOYKH, TIPA  YCJIOBHHM  OTCYTCTBHS
MOIIEHHAYECKOTO JIEUCTBHS CamMoro jaepskarenss Kaptouku. Ilpm stoM 1ox
MOIIEHHUYECKUM JICMCTBUEM Jep>KaTensl KAPTOYKH TIOHUMAEeTCs JEHCTBHE,
COBEpILIAEMOE C 1ENIbI0 OOMaHa YYaCTHUKOB IJIATEXKHON CUCTEMBI IyTEM UMHUTALUU
XMILEHUS! KapTOUKHU WA HECAHKIIMOHUPOBAHHOTO MCIOJIb30BAHUS KapTOUKH JHOO0 ee
PEKBU3UTOB;

NEpEeBbINYCK KapTOUYKM — T[OBTOpHAas BblJaya (3aMEHa) KapTOUKH €€
JepKaTeNIo;

[UIaTeXHasi ~ CUCTEMa — MEXAYHapoAHbIE  IJIATEXKHbIE  CUCTEMBbl  Visa
International S.A. u MasterCard, BHyTpeHHss maTexxHas cuctema BEJIKAPT;

[TponeccuHroBeIii 1IeHTp — TporeccuHroBeil eHTp OAO «benraznpombanky,
C KOTOpeIM y baHka 3akitoueH A0roBop 00 OKa3aHMM YCIyr IO HPOLECCUHTY,
MIEPCOHAIN3ALMHN U DMUCCHUH KapTOUEK;

[IBH — myHKT BBIIaYW HAJIUYHBIX, B KOTOPOM J€pKaTelb KaPTOUYKU MOMKET
ITOJIYYUTh HAIMYHBIE JEHEXKHBIE CPEACTBA C UCIIOIB30BAaHUEM KapTOUKH;

Cuer — cuer, otkpeIThid Kiinenty bankoM B pamkax JloroBopa, Ha KOTOPOM
OTPaXKaKTCS ONEpalny, MPOU3BEAEHHbIE KIIMEHTOM NpU HCTIOIBb30BAaHUH KAPTOUKH.

Jlpyrue TepMHUHBI, UCIOJIb30BaHHbIE B TEKCTE HacTosux OOLIuX YCIOBHIA,
packpseIThl B [forosope.

2. OBLIME ITOJIOXKEHUA

2.1. baHk BbITycKaeT U OOCIYKHMBAa€T KapTOUYKH HAa OCHOBAaHHMM JOTOBOpa 00
UCIIOJIb30BaHUU KapTOUKH, MPEACTABISIOUIETO COOOW COBOKYITHOCTH CIEAYIOIINX
JIOKyMEHTOB: J[OroBOp ¥ MMChbMEHHOE 3asiBJIEHUE Ha BIMYCK KapTouku Knuenra.

JloroBop 00 MCHOJIB30BaHUU KAapTOUYKU CUUTAETCS 3aKIFOYEHHBIM C MOMEHTA
OpUHATHA BaHKOM K MCIIOJIHEHUIO 3asIBJICHUS HA BBIIYCK KAPTOUKU U AECUCTBYET 110
UCTEUYECHUU JBYX MECALIEB C JaTbl UCTEUEHUs CpoKa AECWCTBUS KapTOUKH, IpHU
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YCIIOBHH, YTO BaHKOM HE IPHUHATO K UCIOJHEHHIO 3asBieHue KimeHTa Ha BBITYCK
KApPTOYKM HAa HOBBIM CPOK, B CJIy4ae HCTEUYCHMS YKAa3aHHBIX [BYX MECSAILEB,
OTCyTCTBUA Y baHKa MpUHATOrO 3asBIEHUS HA BBITYCK KapTOYKH HA HOBBIA CPOK U
HaJIM4Msl  HEHCHOJHEHHBIX  0053aTeNbCTB, BO3HMKIIMX W3  Jorosopa o0
WCIIOJIb30BAaHUN KAapTOYKU M CBS3aHHBIX C €€ HCIIOJIb30BAaHUEM, — II0 JIAaTy ITOJIHOTO
ucrnosiHeHns: CTOpOHaMU TaKUX 00A3aTENbCTB.

2.2. Jns Beimycka kapTouku KiumeHT Moxker nuuHO oOpaTtutbes B Oduc
npoaax Ju0o0 Bocmonb3oBatbes MHTEepHET-BankoM.

2.3. [Ipu muunom oOpamiennu B Oduc npoaax /s BbIycka KapTouku KimeHt
npejacTaBisieT B baHK 3asBieHHE Ha BBITYCK KapTOYKM Ha OYMa)XHOM HOCHTEIIE.
3asgBIEHUE HA BBITYCK KapTOYKU moAnuceiBaeTcssi CTOpOHAMM B JBYX 3K3E€MIUIIpaX,
OJIMH 3K3EMIUIAP 3asBJICHUS HA BBITYCK KapTO4Ku nepenaercsa KimmeHry.

24. Jlnga  BbeIIycKa KapTOUKM  nocpenctsoM — MHrepHer-banka ¢
UCIIOJIb30BaHUEM IporpaMMHoro cpezacrBa Knment BwiOupaer B WHTepHer-banke
ycnyry banka 1o BBITYCKY KapTOYKHM U TIOCJIEOBATENBHO 3aMOJIHSET MPENIOKEHHBIC
NuTepHeT-baHKOM »JIEKTpOHHBIE (DOPMBI, BKJIIOYAIOIIME BHIOOP BAJIOTHI CYETA,
IJJATEXKHOM CHCTEMBI M BHJA KapTOUYKM W3 NpemioxkeHHoro bankom B MHTepHeT-
banke cniucka.

B mponecce BemmosnHeHuss KnmeHToM yka3aHHbIX AeicTBHM baHk nmpeanaraer B
WNurtepner-banke Knuenty st noanucanusi (MOATBEPKAEHUS) C HCIOJIb30BAHUEM
IPOrpaMMHOI0O CPEJCTBA 3asIBICHHUE HA BBIYCK KapTOUKH B (popMe JOKyMEHTa B
anekTpoHHoM Buze. [loanucanue (monarBepxkaeHue) KimenTom 3asBiaeHHsT Ha
BBIIYCK KAapTOYKU B (hOpMe JOKYMEHTa B 3JIEKTPOHHOM BHUJE OCYILIECTBISIETCS B
cootBercTBUH C 11.3.1.1. JToroBopa.

IIpu ycnemnom BbionHeHun Kimmentom B HHTepHer-banke neicrtBuii B
pamkax ycnyru baHka 1o BBITYCKY KapTOUYKM Ha 3KpaHE KOMIbIOTEPa/MOOUIBHOTO
ycTporicTtBa KimeHTa mosiBisieTcss OKHO, COJEpIKalliee AJIEKTPOHHOE COOOIIeHHe 00
YCIIEIIHOM IIPEACTABICHUM B baHK 3asBJIIEHUS Ha BBITYCK KapTouku. C MOMEHTa
HamnpaBieHus: bankom KimeHTy yka3aHHOro coOOLIEHUS! 3asBJI€HHWE Ha BBIMYCK
KAPTOYKHU CUMTAETCS MPUHATHIM BaHKOM K UCTIOJIHEHUIO.

[Ipu muunom oOpamennn B Oduc mpojgax KiavMeHT MOXeT MNOoJyduTh Ha
OyMa)XHOM HOCHTEJIE 3aBEPEHHYIO YIOJHOMOYEHHBIM paOOTHHUKOM  KOIIHIO
3asiBJICHUS Ha BBIITYCK KaPTOUKHU.

2.5. B pamkax goroopa 00 UCHOJIb30BaHUH KaPTOUKH MOXKET OCYILECTBISATHCS
BBIITYCK JOIOJIHUTENBHBIX KaPTOUYEK AEPKATEAM KapTOUKH, YKa3aHHbIM KineHToM.

3. BBIITYCK KAPTOYKU

3.1. bank oOecreynBaeT M3rOTOBIIEHHWE KapTO4Yku B TeueHwe 10 (mecsiTn)
OaHKOBCKHMX JHEH C MOMEHTa mpejcTaBieHuss Knuentom B baHk mucbMEHHOTO
3asiBJICHUS Ha BBINYCK KapTOYKM WM 3asBJICHUS HA BBIMYCK JOTOJHUTEIHLHOM
KapTOUYKH (Ha OyMa)KHOM HOCHUTENE IPpH JIMYHOM oOpanieHnu B Oduc npoaax aubo B
dbopme JOKyMeHTa B OJJEKTPOHHOM BuJe mnocpeactBom WHrepHeT-banka ¢
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UCIIOJIb30BAHUEM TPOTPAMMHOTO CPEJICTBA), B Cliydae NPUHATHS bBaHKOM Takoro
3asIBJICHUS.

3.2. JIns BhIycKa JOMOJHUTENBHOW KapTOuku KIMEHT MOXeT JHUYHO
obOpatuthes B Oduc mpoaaxk mud0 Bocmonb3oBaThes MHTEpHET-baHKOM.

3.3. Ilpu nuunom obpamenun B Oduc npoxax Kmuent npeacrasnser B bank
3asiBJICHUE HA BBIITYCK JONOJHUTEIbHOM KapTOUYKM HA OyMa)kKHOM HOCHUTEJE.
3asgBiIEHUE HA BBIITYCK JOIMOJHHUTEIBHON KapTOUkH moanuchiBaercss CTOpoHamMu B
JIBYX DK3EMIUIAPAX, OJAWH DK3EMIULAP 3asBJICHHMS HA BBIIYCK KapTOYKH IEpPEacTCs
Kimenty. [{ns BeIycKa JTOMOJHUTEIBHON KapTOYKH nocpenctBoMm HMHTepHeT-baHka
C HCIOJb30BaHUEM TporpamMmHoro cpeactBa KiueHt BoiOupaer B MuTepHeT-banke
ycinyry baHka 1O BBINYCKY [ONOJMHUTEIBHOM KapTOUYKM M MOCIEAOBATEIBHO
3aIoJIHAET npeiokeHHble HTepHeT-bankoM 31eKTpoHHBIE (OPMBI, BKIIIOYAIOLINE
BbIOOp IUIaTEXKHOW CHCTEMbl M BHJA KapTOUYKH U3 TNPEIOKEHHOro baHkom B
Nurepuer-banke cnucka.

B mponecce BeimonHeHuss KnueHToM yka3aHHBIX AeicTBUi bank nmpemaraer B
Nutepuer-banke Knuenty s moanucanusi (MOATBEPKICHHS) C UCIOJIb30BAHUEM
IIPOrPaMMHOI0 CPEICTBA 3asBJICHUE HA BBINYCK JOMOJHUTEIBHOW KapTOUKU B (hopme
JNOKyMEeHTa B D3JekTpoHHOM Bujae. lloanmucanue (moarBepxkaenue) KimeHTom
3asiBJI€HUS] HA BBIIYCK JIOMOJHHUTEIbHOM KapTOUYkM B (opMe [OKyMEHTa B
AJIEKTPOHHOM BUJI€ OCYIIECTBIsIeTCS B cooTBeTCcTBUU € 11.3.1.1. JloroBopa.

[Ipn ycnemnom BbinonHeHun Kimmentom B HMHTepHeT-baHke neiicTBUi B
paMkax yciayrn baHka 10 BBIIYCKY JOMNOJIHUTEIBHOW KapTOYKM Ha DSKpaHe
KOMIBIOTEpa/MOOMIIBHOTO ycTpoicTBa KiMeHTa mosBiIsS€TCS OKHO, COAeprKaliee
AJIEKTPOHHOE COO0OIeHHe 00 YCIEIIHOM IMpeAcTaBleHMH B baHK 3asBieHHs] Ha
BBIITYCK JIONOJHUTENbHONM KapTouku. C MomeHTa HampaBieHusi bankom KiueHty
YKa3aHHOTO COOOLIEHMs] 3asBJICHHE Ha BBIIYCK JOMOJHUTEIBbHOM KapTOUKU
CUMTAETCA NPUHATHIM baHKOM K HCIIOJIHEHHUIO.

[Ipu nuunom oOpamennn B Oduc mpojgax KiaumeHT MoOXeT MNOoJydyuTh Ha
OyMa)XHOM HOCHTEJIE 3aBEPEHHYIO YIOJHOMOYEHHBIM paOOTHHUKOM  KOIIHIO
3as1BJICHUSI HA BBIITYCK JONOJHUTENBHON KaPTOUKHU.

3.4. B 3asBneHuM Ha BBIIYCK KapTOUKA (3asBIICHUHM Ha  BBINYCK
JOTIOJTHUTENIBHOW KapTOYKHM) YKa3bIBAIOTCS IJIATEKHAs CHUCTEMa M BUJ KapTOUKH,
KOJIOBO€ CJI0BO, (hamumusi U uMsi KireHnTa B JaTUHCKOM TpaHCIUTEPALIMH, €r0 aJpec
MeCTa JKUTEJIbCTBA.

3.5. baHk mepenaeT kapToyKky (B Ciay4yae BBIMYCKA BHUPTYaIbHOW KapTOUKH —
PEKBU3UTHI KAPTOUKH) JEPIKATEITIO:

B CJly4a€ M3rOTOBJICHUS KapTOUYKA HAa OCHOBAHWUM 3aSBIICHUS Ha BBIITYCK
KapTOYKHU (JOTOJTHUTEIILHOW KapTouku), mpeactaBieHHoro B Odwuc mnpomax Ha
OyMa)XHOM HOCHUTEJIe, — HEMOCPEACTBEHHO €€ JEepKaTeli0 MpU NPeIbsIBICHUU
JIOKYMEHTA, YIOCTOBEPSIOLIEro JUYHOCTh, M, NPU HEOOXOAMMOCTH, JOKYMEHTA,
MOATBEPKAAIOIIETO MOJTHOMOYUS AEpKaTENS;

B CIIydya€ H3rOTOBJICHUS KAapTOYKH HA OCHOBAHUM 3asBJIICHUS HA BBIITYCK
KApTOYKHU (JIOMOJIHUTENBbHOM KapTOouku), mpeacraBieHHoro Kinuentom B baHk
nocpeacTBoM HMHTepHEeT-baHka € HMCHOJIb30BAHHEM IIPOTPAMMHOIO CPEACTBA, —



34

IIyTEM HANPaBJIE€HUs KAPTOUYKH MPOCTHIM MMOYTOBBIM OTIIPABICHUEM I10 aIPECY MECTA
xuTenbcTBa KilMeHTa, yKa3aHHOMY B 3asBJICHUM HA BBIIYCK KapTOUKH
(IONOJIHUTENEHON KapTOUKH);

B Clly4yae M3rOTOBJIEHUS BUPTYyAJIbHOM KapTOYKM HA OCHOBAaHWM 3asBJICHHS Ha
BBIITYCK KAPTOYKHU (JIONOJIHUTEIBHON KapTO4YKH), HpejacraBieHHoro KimeHtoM B
bank nocpencrBom MHTepHEeT-baHka ¢ HCIONIB30BAaHUEM MPOrPAMMHOTO CPEACTBA,
PEKBU3UTHI BUPTYyaJIbHOM KapTOuku mnpenocrasisitoress Kmuenty B MHTepHET-banke
IIOCPEACTBOM BbINOJHEHNsT KimmenTtoMm B MHTEpHET-banke AEMCTBHS MO MOIYYEHHIO
PEKBU3UTOB KapTOUYKH.

bank nepenaetr nMH-KO K KapTOUYKE IEPHKATEIIO0 KAPTOUKHU:

B NUH-KOHBEpTE (OJIHOBPEMEHHO C Iepeavyeil KapTouku) JUO0 MOCpeACTBOM
SMS-coobmiennss Ha HOMep MOOWIBHOTO TenedoHa (HE Mo3AgHEe JHSA Tepeaadu
KapTouku ee aepxkareno B Odrice mpojax) — B Cilyyae U3TOTOBJICHUS KAPTOYKH Ha
OCHOBAHHMM 3asBJICHUS Ha BBIMYCK KapTOUKH (JIOMOJHUTEIBHOM KapTOUYKH),
npexacraBieHHoOro B Oguc npogax Ha OyMa>XHOM HOCHUTEIE;

nocpenctBoM SMS-coobmiennst Ha HoMep MOOWIBHOTO TeledoHa He MO3IHee
JHSl TIOATBEPXKACHUS JepKarelieM KapTOoukh (pakTa MONTYyYEeHUS KapTOYKH IyTEM
BBITOJIHEHUSA COOTBETCTBYIOIIEro JeilcTBusi B IMHTepHer-banke — B ciydae
U3FOTOBJICHHUSI KAPTOYKM HAa OCHOBAHMM 3asBJICHUS Ha BBIIYCK KapTOUYKH
(IONOJIHUTENBFHON KapTOUYKH), IpenacTaBiieHHOro B bank mocpenctBom MHTepHeT-
baHka ¢ UCIIOJIb30BaHUEM IIPOIPAMMHOIO CPECTBA.

3.6. Ilpu momyyeHun KapTOUKH (MPU HATUYUM HA KAPTOUKE IMOJOCHI IS
HOJIITUCH) JIepKaTeNlb KApTOUKHU 00s13aH MPOCTABUTH CBOIO MOJIUCH HA KapPTOUKE.

3.7. Kaprouka MOXET HCIOJIb30BATbCA TOJIBKO JEpKaTesieM KapTOUKH,
JPYTUM JIMIIAM UCIOJIb30BAaTh KAPTOUKY 3aIpPEIIaeTCS.

3.8. AxTuBamMs  KapTOuku  ocymiecTBisiercs bankomM He  mo3gHee
OaHKOBCKOTO JTHS, CJIEAYIOILIETO 3a JHEM:

nepeaadn KapTouku ee aepxatento B Oduce nponax;

MOATBEPKIACHUS JIepXKaTeleM KapTOUykd (hakTa MOITYYEHUs KapTOUKH IyTEM
BBITIOJIHEHUS COOTBETCTBYIOIIETO AcHCTBUS B HTepHeT-baHke ¢ mcnonb3oBaHueM
IIPOTPaMMHOTO CPENICTBA,;

nonyuyenus Knuentom B HHTepHer-banke 31eKTpOHHOro cooOiieHus o0
YCHEIIHOM MPEACTaBICHUH B baHK 3asBJIEHUS HA BBIITYCK BUPTYaJbHON KapTOUKH.

3.9. bank MOXeT BbIATh JIOMOJHUTEIBHYIO KapTOUKy (pu3ndeckomMy JHILy,
He sBistomemycss KnwmeHnToMm, mpu guyHOM oOpamieHud KiumeHta u  JaHHOTO
¢uznyeckoro ymna B Oduc mpogaxk Ha OCHOBAHWM NMUCHMEHHOIO 3asiBICHUS Ha
BBIITYCK JOMOJHUTEIbHOW KapTOYKU, MNpPU YCJIOBUU, YTO TakKas BO3MOXKHOCTb
npeaycMoTpeHa bankom, a Takke MpU HaIW4YUM y JAHHOTO (PU3WYECKOTo JIHIA
BbIJaHHOM KilneHTOM (Ha CpOK HE MEHee CpoKa JEUCTBUS JOMOJHHUTEIbHOU
KApTOYKH) JIOBEPEHHOCTH HA PACIOPSHKEHHE JIEHEKHBIMU CPEICTBAMHU Ha CHETE, K
KOTOpPOMY OYyJEeT BBIIYCKAThCS JOMOJHUTENbHAS KapTouka (32 MCKIIOYEHUEM
BBIITYCKAa JOMOJIHUTEJIbHOW KAPTOYKH HA KM HECOBEPILICHHOJETHHUX, 3aKOHHBIM
MpeCTaBUTENIeM KOTOPBIX siBJsieTcst KineHr).
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JHoBepeHHOCTh KimmeHTa Ha pacnopsKeHHE JEHEKHBIMU CPEICTBAMHU HA CUETE
JIokHa OBbITh OQopmileHa W yAOCTOBEpEHAa B TMOPSIKE, MPEAyCMOTPEHHOM
3aKoHO/aTeasCTBOM PecryOmuku benapych.

JlomoHUTEeNbHAS KapTOUKa IOCJE€ M3TOTOBICHHS MOXET OBITh IMOJIy4eHa B
banke nepxateiieM KAapTOYKU MPU NPEIbSBICHUM NOCIEIHUM baHKy BBIIAaHHOU
KiimeHTOM JHOBEpPEHHOCTH Ha PACIOPSHKEHUE JICHEKHBIMU CPEICTBAMHU Ha CUETE, K
KOTOpPOMY BBIITyIIIEHA JOTOJIHUTEIbHAS KapTOouKa, 0O(POPMIIEHHONM U yIOCTOBEPEHHON
B TOpsAIKe, TPEIyCMOTPEHHOM 3aKOHOJaTenbcTBOM PecnyOnuku  benapych.
JlononHuTeNbHAST KAPTOUKA HA UMSI HECOBEPILEHHOJIETHETO MOXKET ObITh MOJIy4YeHa
TOJIBKO €T0 3aKOHHBIM lIpencraBurenem.

Onepanuu ¢ JONOJHUTENBHBIMA KapToukamu oTpaxarorca Ha Cuere. Ilpm
3TOM Bce YycJIoBUS HacToAmmx OOmMX YCIOBUM paclHpOoCTpaHAIOTCS M Ha
JOTIOJTHUTENBHYIO KapTOUKY.

3.10. Kaprouka mo uCTeUYE€HHUH CpOKa ee JEWCTBUA Mo 3asBieHuto Knuenra
MOXET OBITh BBIIYIIEHA HA HOBBIM CPOK MpU YCIOBUM TMpUHATUS baHKoM
COOTBETCTBYIOILIETO 3asBieHUs KimMeHTa B TEYEHHE IIECTH MECSLEB, HAauMHAs C
IIEPBOT0 YHMCJIa Mecslla OKOHYAHUSA CPOKa AEHCTBHS KapTOUKU. B 3TOM ciydae baHk
BBIITYCKAET KapTouky B TeueHue 10 (mecatr) OAHKOBCKMX JAHEW OT JaThl 3asBJICHHS
Kinuenra (mpu ycnoBuu npuHATHS baHKOM Takoro 3asiBIeHUs).

3.11.B cnyuae nmpeAcTaBIeHUS  3asABIEHUS HA  BBIIYCK  KapTOUYKU
(tonmonHuTENnbHOM KapTouku) B Oduc mnpomax aepkarenab o00sf3aH MOJYYUTh
kapTouky B Oduce npogax He mo3aHee 2 (IBYyX) MECSIEB OT JaThl MPEACTABICHHUS
3asBieHUsA. Kaprouka, HEMogy4eHHas: B YKa3aHHbIA CPOK, Hampasisiercss baHkom Ha
yHUUTOKeHUE (aHHynupyercs). Henmonyuenne xaptouku He ocBoOoxaaeT Kiuenra
0T 00S13aHHOCTH OIUIATUTh yCIyru baHka Mo BBIMTYCKY KapTOUKH.

B cnyuae mpencraBieHus 3asBJIE€HUS Ha BBIMYCK KapTOUKH (JIOMOJIHUTEIBHOU
KapTouku) mocpeactBoM MHtepHer-banka ¢ uUCHOIB30BaHUMEM MPOrPAMMHOTO
cpenctBa Kiment o0s3aH noarBepauTh B WHrepHer-banke (¢akT mnomydeHus
KapTOYKM He mo3nHee | (0AHOro) MecsAla OT JAaThl MPEICTABICHUS 3asBICHUS.
Kaprouka, monyyeHne KOTOpPOW HE MOATBEPKICHO KiMeHTOM B yKa3aHHBIM CPOK,
aHHyJMpyeTcs: baHkoM.

3.12. baHk BIpaBe OTKa3aTh B BBIMYCKE KapTOUKH WIIM €€ BBIITYCKE HA HOBBIM
CpOK 0€3 00BSICHEHUSI TPUYHH.

3.13. llpu w3meHeHun (amMmwiMu WM WMEHU JepKaTeldb KapTOYKH OO0s3aH
oOpatutbcss B baHK ¢ MHUCbMEHHBIM 3asBJICHHEM O BBIITYCKE HOBOM KapTOUYKU U
IPENOCTaBUTh JOKYMEHTBI, IOATBEPKIAIOIINE W3MEHEHHUE JIMYHBIX JIaHHBIX.
[IpunsTHe baHKOM HaHHOrO 3asBJIEHUS SBISETCS U3MEHEHHEM COOTBETCTBYIOLIUX
yCIOBUIM JoroBopa 00 HMCHOJIb30BAaHUM KapTOUYKU, YKA3aHHOE 3asIBICHUE SIBISETCA
4acTbhIO I0TOBOpa 00 MCIIOJIB30BAHUU KapTOUKH.

3.14. Cpok neicTBUS KapTOUKH YKa3bIBa€TCS Ha KAPTOUKE U MPEKPaIaeTcs 1Mo
MCTEYEHUH MECSIa Iojla, YKa3aHHOTO Ha JIMLIEBOM CTOPOHE KAPTOUKHU.

B ciydae aHHynMpOBaHUs KapTOYKU JEHCTBUE KAPTOUKYU NPEKpAIAeTCs B 1aTy
aHHYJIMPOBAaHU KapTOUYKU baHKOM.
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3.15. Kaprouka siBnsiercsi coOCTBEHHOCThIO baHka, mepenaercss aep KaTelto
KapTOYKM BO BIIAJICHHE UM TOJh30BAaHUE U JOJDKHA OBITH Bo3BpaileHa baHky mo ero
NEepPBOMY TPEOOBAHUIO.

4. TIOPAJOK HUCIIOJIbB3OBAHMA KAPTOYKHU

4.1. Hcnonb30oBaHUE KapTOUYKU — COBEPIIECHUE JIepKaTelieM KapTOYKH C
NPUMEHEHUEM KapTOYKH JMOO €€ PEKBU3UTOB JEHCTBHUWA, B PE3YJIbTAaTE KOTOPBIX
OCYILIECTBIISIIOTCS O€3HAJIMYHBIE pacyeTbl W (WIM) BblIaya HAIUYHBIX JIEHEKHBIX
CPEACTB C OTPAXKEHHWEM [IaHHBIX OMNEPALMI MO CYETY, a TAKXKE MPEIOCTABIISIOTCS
pasznuyHble WH(GOPMAIIMOHHBIE W WHBIE YCIYTH B 3aBUCHUMOCTU OT HMCHOJIb3YEMbIX
bankoM ¥ JOpyruMH y4YacTHUKAMHU IUIATEKHOW CHUCTEMBI TEXHOJOTHUWA TIpH
OCYLIECTBJICHUH OIlEpalliii ¢ KAPTOUYKaAMHU.

4.2. Onepanusi ¢ HUCHOJB30BaHMEM KAPTOUYKM BKIIIOYAET aBTOPHU3ALMIO IO
KApTOYKE B MOMEHT COBEPIIEHUS ONIEPALIMH U OTpakeHue onepauuu no Cuery.

B cnywasx, mpeayCMOTpPEHHBIX MNPAaBUJIAMH COOTBETCTBYIOIIECH ILJIATEKHOMU
CUCTEMBI, BO3MOKHO COBEPILIEHHE Olepaluil 1o KkapTouke 0e3 aBTopu3anuu. B Takux
cllydasiX, KOrJja aBTOpHU3alus HE MPOBOAUTCS, B MOMEHT COBEpIICHHS OIlepaluu
JOCTYITHBI OCTATOK MO KAapTOYKE HE YMEHBIIAETCS, a OTPAaKEHUE ONEepalyu IO
Cuety oCyIlIECTBISIETCA B COOTBETCTBUH C 11.4.3. HacTosimux OOLIUX yCIOBUIA.

MoOMEHT cOBEpLICHHUS Ollepanuy, Kak IPaBUiIO, HE COBIAJAET C MOMEHTOM
oTpaxkeHus onepauuu rno Cuery.

B ciydae coBepiieHHs onepauuy MPU UCIOJIB30BAHUU KapTOYKU B BaJIOTE,
OTIMYHOM OT BamoThl (Cuera, W3MEHEHUE B PE3YJIbTATE ABTOPU3ALMU CYMMBI
JNOCTYIIHBIX  JUISl MCHOJB30BAHMSI  JICHEKHBIX CPEACTB  PAaCCUMTBIBAETCA  C
MpUMEHEHHEM B COOTBeTCTBUU C 1.4.5 HacTtosmux OOmUX yCIOBUM KypCOB
MOKYIKU-TIPO/JIa’KM MHOCTPAHHOW BAJIFOTHI HA MOMEHT aBTOPHU3AIUU.

4.3. baHK oOCymecTBIseT OTpakeHme ormepanuii mo Cuery (cnucaHue u
3aUMCIICHUE JEHEKHBIX CPEACTB) MO OMEPALUsIM C UCIOJb30BaHUEM KAPTOYKH, B TOM
YyuCle BO3HArpaxaeHusi baHka M MHBIX YYaCTHUKOB IUJIATEXKHOW CHUCTEMBI, Ha
OCHOBAaHMH MH(pOpMalUU, OJIy4eHHOU 13 [IponeccuHroBoro HeHTpa.

4.4, ]lepxaTeab MOXKET UCIIOIL30BaTh KAPTOUKY JJISI:

3aUMCIIEHUs CPEJICTB HA CUET MyTEM BHECEHUSI HAIMYHBIX JEHEKHBIX CPEJICTB B
kaccy baHka;

O0e3HanM4YHOM oOIuIaThl TOBapoB (pabor, ycmyr) B OTC, a Takxke s
IPOBEJCHUS B COOTBETCTBUU C yCIIOBUSIMU baHka Oe3HaIMYHBIX pacdyeToB ¢ bankom
Y UHBIMU OPTaHU3alUSIMU;

MOJTyYEHHUSI HAIMYHBIX IEHEXKHBIX cpeAcTB B OaHkomaTax u [IBH;

MIPOBEICHUS IPYTUX OTEpalluid U MOJTYYEHUsS JOCTyNa K MHPOPMAIUOHHBIM H
uHbIM yciryraM banka, koTopble baHk npenocTaBiseT nepxaTeasiM KapTOUKH.

4.5. B cnydae coBeplieHUsI ONEpalud MpH MCIOJIH30BAHUM KAPTOYKU B
BaJIfOTE, OTJIMYHOM OT BamoThl Cuera, Oe3HANMYHBIE pacueTbl MexXay baHkoMm u
KimenToMm 1o Takoil omepauuMyd OCYLIECTBIISIIOTCS C IPOBEICHHEM BAIKOTHO-
OOMEHHOM omepaluu:
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45.1. ¢ mpUMEHEHHEM KYpCOB MOKYIKU-IPOAA)KW HHOCTPAHHOW BaJOTHI,
YCTAaHOBJICHHBIX baHKOM 111 TpOBEAEHMsI ONepauuid MpU  HMCIOJb30BaHHUU
OAHKOBCKHMX IUIATEKHBIX KapTOYEK, JEMCTBOBABUIMX HA JATy W BPEMs MPOBEICHUS
olepauuy Jep)KaTejJeM KapTOYKM — B Cllydae OCYIIECTBIEHUS ONEpalud Mpu
UCTIOJI30BaHUU KAPTOYKH B TMPHUHAUICKAIMUX baHKy (00CmyKuBaeMbIX baHKOM)
ycTporicTBax (6ankomartax, [IBH, uadoxunockax, CIIbO);

4.5.2. ¢ TpUMEHEHHEM KYypCOB TMOKYNKHU-TPOJAXH HMHOCTPAHHOW BaJIOTHI
baHkOM M KypCOB NMOKYNKHM-IIPOJAKW WHOCTPAHHOM BAJIOTHI IUIATEKHOU CHCTEMOM
(Mexay BaloTOM pacueroB baHka ¢ maTeXHOW CHCTEMON M BaJIOTOM OIMepariun),
YCTaHOBJIEHHBIX U1 NPOBEIACHMS ONEpaluil IpPU HCIOJIB30BAHUUA OaHKOBCKHUX
IUTATEXKHBIX KapTOYeK, JEHCTBOBABIIMX Ha AaTy W BpeMs oOpaboTku bankom (s
Kypca baHka) wim minaTexXHOM cucTeMOW (Il Kypca IUIaT€XHOW CHCTEMBI),
IOCTYIIMBIIEW B COOTBETCTBMM C IIpaBUJaMU  IUIATEKHOW CHCTEMBI H
3aKoHO/AaTenbcTBOM PecnyOmuku benapycs mHbopmanmu u (Uiau) JOKYMEHTOB,
MOATBEPKAAIOIMX (DAKT COBEPIICHHS — B CIy4yae OCYIIECTBICHHS ONEPALMH TPH
UCIIOJIb30BAaHUM KAPTOYKM B HE NpUHAAIEekKamMX (HeoOcmykuBaeMbix) baHKy
YCTPOMCTBAX (B TOM YHKCJE, BKIIOYAs OMNEPAlMM MPHU HCIOJIb30BAaHUM KapTOYKU B
cetd IHTepHeT 1 (MIM) 1O pEKBU3UTAM KapTOUKU 0€3 €€ MPEAbSIBICHHUS).

4.6.CpenctBamMu ayTeHTU(DHMKAUMU JIep>KaTesis KapTOYKH MpPU COBEPLICHUU
omnmepauuid C TPUMEHEHUEM KapTOYKH WJIM €€ PEKBU3UTOB U 3alMTHl OT
HECAaHKIIMOHUPOBAHHOTO  HCIIOJIb30BAaHUS  KapTOYKH  SBJSIOTCS  BBEJICHHE
npaBuwibHOro muH-kojga, CVV2/CVC2/KIII2, wu (wnim) wuHBIE CpelcTBa
ayTeHTU(UKALUU JIepKaTesl KapTOUKU, MPEAYCMOTPEHHbIE MpPaBUIaMH IUIATEXKHON
CUCTEMBI, B paMKaX KOTOPOM BBINYIIIEHA KAPTOUYKA.

[Ipu coBeplmieHHM pACXOJHBIX OIEpalMd C NPUMEHEHUEM KapTOYKHU C
OECKOHTaKTHOM TEXHOJOTHUEN OIJIaThl BO3MOYKHO COBEPIIICHUE OTIEPAIIHiil B Mpejenax
JUMHUTOB, TPEAYCMOTPEHHBIX COOTBETCTBYIOIIEH IUIATEXKHOW cucTeMoil, 0e3
ayTeHTU(PUKauuu (MOATBEPKIACHUS ONepaly BBOJIOM MUH-KOAQ).

4.7. Ilpu npoBeneHUH Olepanuil ¢ UCIOIb30BAHUEM PEKBU3UTOB KapTOUYKU B
cetd THTEpHET MOXKET TpeOOBaThCs AOMOIHUTEIBHOE MOATBEPKICHUE JepKaTeeM
KapTOYKH COBEPILIEHUS ONEpalliy IIyTEM MCIOJIb30BaHus yciyru 3-D Secure. Ycmyra
3-D Secure camocTOATENHHO MOJKIIIOYAETCSA JepKaresieM KapTouku B HHTepHeT-
bauke.

4.8. JlonomHUTENbHOE MOATBEP)KICHHUE JAepiKaTeleM KapTOuKd Onepaunuid ¢
UCITOJIb30BAHUEM PEKBU3UTOB KApTOYKM B CETH VHTEpHET OCYIIECTBISETCA IMyTEM
BBOJIa JIepKaTeeM KapTOUKH B MPETyCMOTPEHHOM N1 3Toro ¢GopMe 0JHOPa30BOr0O
napoJisi, TEHEepUupyemMoro baHKOM H JOCTaBIISIEMOrO JIEPXKATENIO KapTOUKH
nocpeactBoM SMS-coobmiennst Ha HOMEP MOOWIBHOTO TeiedoHa, YKA3aHHOTO
Jep)KaTeieM KapTOYKM NpH Bblycke KapToukd. [Ipm »Ttom baHk He Hecer
OTBETCTBEHHOCTb 3a HEUCIIOJIHEHHE, HEHAJUIeKallee WIM HECBOEBPEMEHHOE
UCIIOJIHEHUE TUIATEXKHBIX HMHCTPYKUMW JepxaTeds KapTOYKd MO IpUYHHE
HEBO3MOKHOCTH OCYLIECTBJICHHUS JONOJHUTEIBHOIO NMOATBEPKIACHUSA ONEPALMM IO
BHUHE TPETHUX JIULI.
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bank BmpaBe oTKazaTb B IMPOBEACHUM OMNEpallMd B cllyyae, €CJIM OHa
OCYILIECTBISIETCSI C MCIOJb30BAHUEM PEKBU3UTOB KApTOUKH O€3 JOMOIHUTEIHLHOTO
nonreepxkaeHus. [Ipu stom baHk He HeceT OTBETCTBEHHOCTh 3a HEUCIOJIHEHHE,
HEHA/JIe)KAIllee WJIM HECBOEBPEMEHHOE WCIOJHEHHE IUIATEKHBIX HMHCTPYKIMN
JiepKaTeNs KapTOYKH MO MPHYMHE OTKa3a B MPOBEICHUU TaKOMl omepaiyu, B TOM
yucie, eciu TexHonorus 3-D Secure ne moaaepxuBaeTcsi 0aHKOM-IKBaliepOM.

4.9. Ilpu nonyyennn KiueHnrom/aepxaTeneM KapTOUKH JTOCTYIA K HEKOTOPBHIM
yciayraM, Kortopele bank mpepocrtaBisier Knmentam/mepikaTensM  KapTOYEK,
COOTBETCTBYIOIIMMHU TpaBuiiaMu baHka MOTryT OBITh YCTaHOBJIEHBI MHBIE CpPEICTBA
ayrentuukauuu KiveHnrta/mepxarens KapTOYKH M TMOATBEPXKICHUS OIEpPAINid,
COBEPILEHHBIX C TPUMEHEHUEM PEKBU3UTOB KAPTOUKH.

4.10. IlonTBep>KaeHUEM  TMPOBEJEHUS  OINEpaldd,  COBepIIaeMoll ¢
MPUMEHEHUEM KapTOYKU WM €€ PEKBU3UTOB, SIBIIACTCA KapT-4eK U (WJIM) HHBIC
JIOKYMEHTBI, IPEAYCMOTPEHHBIC MTPaBUIaMU TIJIATEKHOU CUCTEMBI, B paMKax KOTOPOM
BBIMyIIIeHa  KapTouka. KapT-ueku ©W  HMHBIE  JOKYMEHTBI,  SIBISIOIIHECS
MOATBEPKACHUEM IIPOBEICHUS OTEpallfii, COBEPIIAEMBIX C IPUMEHEHUEM KapTOUYKU
WIA €€ PEeKBU3UTOB, MOTYT COCTABIATHCA Ha OyMa)kHOM HOCHUTelle MHPOpMAIUU U
(W1K) B 3JIEGKTPOHHOM BHJIE.

4.11. JIoKkyMEHTOM, NOATBEPKIAAIOIIMM IpoBeaeHHe onepauuid no Cuery,
aBigercs Boinucka no Cuery. Boimucky no Cuety ¢ uHpopmaimeil 0 CoOBepIIeHHbIX
onepanuax Kimuent nomsydaer rpu smuHom odpamiennu B Oduc npoiax.

O nannuuu HeyperynupoBaHHOTO OCTaTKa 3aJI0JKEHHOCTH U 1aTe OKOHYAHUS
cpoka ero moramieHusi (Bo3Bpara) bank wunbopmupyer KimeHnra mnocpencTBoM
ornpaBku SMS-cooOrieHust Ha Homep MoOuibHOTO Tenedona Kinuenra B Teuenue 3
(Tpex) OaHKOBCKMX JAHEW ¢ MOMEHTa BO3HMKHOBEHUs HeyperynnpoBaHHOTO ocraTka
3agoJpkeHHocTH Ha Cyere.

KnueHT 00s3aH KOHTpOJIMPOBaTh pacxojoBaHue cpelacTB co Cuera C LENbIo
npenoTBpamieHuss HeyperynupoBaHHOTO OCTaTka 3aJ0/DKEHHOCTH. B ciydae
BO3HMKHOBEHHUs  HeyperynmpoBaHHOTO  oOcTaTka  3aJ0JDKEHHOCTH  MOTAacHTh
3aJI0JIKEHHOCTD B CPOK He no3aHee 14 (yeThipHaamnaTi) OaHKOBCKUX JHEW ¢ MOMEHTA
e BOSHHUKHOBEHHMSI ITyTeM BHECEHHS ICHEKHBIX cpelicTB Ha CYer.

4.12. bnokupoBka KapTOYKH Knuenrom/nepxarenem KapTOYKH
OCYUIECTBIISETCS:

myTeM oOpaleHust Jepkarens kKapToykd B bank mo temedony +375 17
3600044. [lepxkatenb KapTOYKHA O0053aH TEpenucarh W XPaHUTh OTIEIHHO OT
KapTOYKHU YKa3aHHBIN B HACTOSIIEM ITYHKTE HOMEp TeiedoHa, sl UCTIOIh30BaHUS B
cilydae yTpaThl KApTOUKH;

Ha OCHOBAaHMM THUCHMEHHOTO 3asBiieHHUs KimeHTa/mepikarens KapTOUKH II0
dopme banka mnpu nuuHOM oOpamenun B Oduc mnpogax ¢ JTOKYMEHTOM,
yIIOCTOBEPSIOLIUM JINYHOCTD;

CaMOCTOSITEIIbHO JiepKareseM KapTouku B MIHTepHeT-banke.

brokupoBka KapTOUKH BIEYET OTKA3 B aBTOPHU3AIMH MO KAPTOUKE, HO HE
BIUSET HA BO3MOXKHOCTh COBEpILEHUS Olepalui, KOTOopble B  Ciydyasx,
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MPEAYCMOTPEHHBIX COOTBETCTBYIOIICH IJIATEKHOM CHUCTEMOM, MOTYT COBEpIIATHCS
0e3 aBTopHU3aIuu.

4.13. UudpopmupoBanue banka 00 yTpare kapTouku (B TOM 4UHCIE B
pe3ynbTaTe XUIIEHUs) ocymecTBisercss KimeHnToM/mepkaTteieM KapTOYKH IyTeM
JUYHOTO TmpenocTaBieHus B Oduc mpojak MUCBMEHHOTO 3asBICHUS 00 yTpaTte
KapTOYKH.

4.14. 3a ucnosnb3oBaHWE U OOCIyXKMBaHME KapTouku KimeHT yriauuBaeT
banky B 0€3yCIIOBHOM MOPSIKE CYMMBI:

BO3HArPaXJICHWW, B3UMAEMbIX YyYaCTHUKAMHU IUIATEKHBIX CHUCTEM IMIpH
MCIIOJIb30BAaHUU KAPTOUKH U CIIMCHIBAEMBIX CO CUETOB baHka;

BO3HarpaxjeHus (miatel) baHKy W HMHBIX [JIaTeXe, MpPeayCMOTPEHHBIX
Paszmepamu miar, npyrumu JIITA banka.

4.15. bank umeeT mpaBo B Jr000€ BpeMsl MO CBOEMY YCMOTPEHHIO U 0e3
IpeaBapuTeNbHOTO yBenomiieHus: KimeHTa u3MeHsATh HAOOp omepaiuii, yciyr u
GyHKIUN, CBS3aHHBIX C MCIOJB30BAHUEM KapTOuek, B TOM UHCIE TpH
UCIIOJIb30BaHUU KapTouek B bankomatax, [IBH, nundoxuockax u C/ABO.

4.16. baHK WMeeT MpaBO B IEJAX MPEIOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO
noctyna K C4eTy WM Ha OCHOBAHUM PEIICHUS YIMOJHOMOYEHHOTO opraHa baHka B
mo0oe BpeMs [0 CBOEMY YCMOTpeHUI0 0e3 yKazaHusi NpuuuHbl U 0e3
npeaBapuTeNbHOro  yBenomieHus KimeHTa/nepikaTtenss KapTOUKM —MPEKPaTUTh,
3a0JIOKUPOBATH WJIA IPUOCTAHOBUTH JIEUCTBHE KAPTOUKU U MOTPEOOBATH €€ BO3BPATa,
U3bATh KapTOUYKy, OTKa3aTb B BO300OHOBJIEHWU JEHCTBUS U (WJIM) TEPEBBITYCKE
KapTOYKH, BblJay€e HOBOM KapTOYKWU. [lanmbHeilee MCIOJIb30BAHME WIIM TONIBITKA
MCIIOJIb30BaHUsI KAPTOUKH B YKA3aHHBIX CIIydasiX SIBJIIIOTCA HE3aKOHHBIMMU.

4.17. KnueHT wMeeT mnpaBo B JHO00E BpEeMS IO CBOEMY YCMOTPEHHIO
OTKa3aTbCd OT WCIOJb30BAaHUS JIONOJTHUTEIBHOM KapTOYKH, AaHHYJIUPOBATH
JOTIOTHUTENBHYIO KapTOUKY, OOpaTUBIIUCH B baHK.

4.18. KnueHnt o0s3aH BepHYyTh KapTouky B bank B Teuenue 10 (mecsTu)
KJICHIAPHBIX JTHEW cO JHS (BKIIOYUTEIBHO) MOJTYYEHHUS MHUCbMEHHOTO TpeOOBaHUs
banka 00 3ToMm.

4.19.bank uadopmupyeT aepkarens KapTouku nmocpeactsom Mutepuer-banka
U pa3MelleHus: COOTBETCTBYIOIIEH nHpopmarnu Ha caiite banka B cetu IHTepHET:

O Jare, BpPEeMEHU U MPOJOJDKUTEIBHOCTH  MPOBEJACHUS  IIJIAHOBBIX
TEXHOJIOTUYECKNX ¥ PEMOHTHBIX pPaboT (B TOM uucie cOOEB, MOBJIEKIIUX
HEpPabOTOCIOCOOHOCTh,  MPOrPAMMHO-TEXHUYECKUX  CPEACTB, OOECIICUHBAIOIINX
oOcnykuBanue KimeHTa), a Takxke ApYyrux JACUCTBUM, B pe3yJibTaTe KOTOPBIX
o0CTy’>KMBaHHE KApTOYEK MOXKET OBbITh MPUOCTAHOBJICHO, — B CPOK He mo3nHee |
(oHOTO) OAHKOBCKOTO JHS JI0 HAa4yasia MPOBEJACHUS YKa3aHHBIX PadoT;

O BO3HUKHOBEHUW TEXHUYECKUX HEUCIPABHOCTEH U CcOOEB, B pe3yibTaTe
KOTOPBIX OOCTYKUBaHUE KaPTOUYEK MPUOCTAHABIMBACTCS, U MPEAINOIAraeMbIX CPOKaxX
BOCCTAHOBJICHUSI OOCITYy)KMBaHUSI KapTO4eK (TJIaHUPYEMBIX CPOKaxX BOCCTAHOBJICHUS
paboTOCIOCOOHOCTH MPOTrPaMMHO-TEXHUUYECKUX CPEJICTB) — B cllydyae MNepepbiBa B
00CITy>)KMBaHUM KapTodek Oosiee 4 (YEThIpeX) 4acOB MOAPSI/I.
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4.20. KoHcynpTaiii 10 BOIPOCaM HCIIOJIB30BAaHUA M OOCTYKMBaHMS
KapTouek, nHpopmarmio o6 ooOmMeHHOM Kypce KimmeHT/mepkaTenb KapTOUYKH MOXKET
noyyunTh 1o Tenedony Konrtakt-ientpa +375 (25, 29, 44) 7120000 mmubo Ha caiite
banka www.stbank.by.

5. IUMUTEI 11O OIIEPATIMAM C UCITIOJIbB3OBAHUEM KAPTOYKHU

5.1. baHk WMeeT MpaBO CaMOCTOSTEIILHO YCTAHABIIMBATh M W3MEHATH JIMMUTHI
CYMM OIIEpaIHii, KOTOPbIE MOTYT ObITh MPOU3BEACHBI MPU UCIOIB30BAHUHN KAPTOUKU
B TEYEHHE OJHOTO JHA W (WJIM) B TEUYEHHE OJHOIO0 MecAlla C yBEeJAOMIIEHHEM 00
yKa3aHHBIX U3MEHCHUSX Ha caiite banka www.stbank.by w/wmu myrem HarpaBiieHUS
SMS-coo0mienust Ha Homep MOOMIBHOTO Tenedona. bank umeeT mpaBo, B TOM YHCIIE
Ha OCHOBaHMM 3asiBlieHUs KilMeHTa, ycTaHaBiMBaTh M HM3MEHATH JUMHUTHI CyMM
orepalui, KOTOpble MOTYT OBITh MPOU3BEICHBI MPHU HUCIOJIb30BAHUU KAPTOUKH B
TEYCHHE OJHOTO HHS W (WJIM) B TEUEHHE OFHOTO MecCsla, WHAMBHIYAIbHO IS
kaxxaoro Knuenra/nepxarens KapTOUKH.

5.2. Knuent B nensax obecriedenust GUHAHCOBOM O€30MaCHOCTH MMEET MPaBO
3alpPOCUTh YCTAHOBJICHUS JINMHUTOB OTEPAIlNid, KOTOPbIE MOTYT OBITh TPOU3BEIACHBI
IIPY KCTIOJB30BAHUM KAPTOYKH B TEUEHWE OAHOTO JHSA U (WJIM) B TEUCHHUE OJHOTO
Mecs1a, a TaKKe 00 U3MEHEHUHU YKa3aHHBIX JIUIMUTOB CaMOCTOSITENIBHO MMOCPEACTBOM
Nurepner-banka.

5.3. bank He Hecer OTBETCTBEHHOCTh 3a JIMMHUTBI WJIA OTPAHUYCHUS,
YCTaHOBJICHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOTYT 3aTPOHYTh MHTEpEChl Kinenra.

6. [IOPAJOK U3BATUA U ITEPEBBIITY CKA KAPTOUYKU

6.1. IlepeBpimyCck KapTOYKH MPOM3BOAUTCS B TeueHue 10 (mecsiTn)
OaHKOBCKMX JHEH Ha OCHOBaHMM 3asBieHHs KimeHTta/gepxaTens KapTOUYKH,
MPEIOCTABIEHHOTO Ha OyMa)XHOM HOCHTENEe MpU JUYHOM oOpamenun B Oduc
npofax au00 B popme TOKyMEHTa B DJIEKTPOHHOM BHE TocpenctBoM MHTepHeT-
baHka ¢ Wcmonbp30BaHWEM MPOrPAMMHOTO CPEICTBAa B CIydasx: MCTEUCHHs CPOKa
NEUCTBUSL KAPTOUKH, HEPabOTOCHOCOOHOCTH, CMEHBI COOCTBEHHOTO WMEHU W/WIH
dbamunmuu gepkatens KapTOYKH, YTPaThl/XUIIEHUS KapTOYKH W/WIM THH-KOJA,
KOMIIPOMETAIlMM KapTOYKH, HHBIX Cily4asX, MNperycMOTpeHHbIX J[loroBopom wu
3aKOHO/1aTEJIbCTBOM.

6.2. bank mMmeer mpaBo OTka3aThb KJMEHTy B MepeBbIMYCKE KapTOUKu 0Oe3
yKa3aHUs IPUYUHBI.

6.3. [lepeBpimyck kapTouku nmo MHUIMATHBE banka u 3a cuer baHka mMoxer
IPOU3BOJAUTHECS B Clydyasx OOHApY>KEHHUS TEXHOJIOTMYECKOTo Opaka B Mpollecce ee
AKCIUTyaTalK JTUO0 U3 COOOpaxKeHH 6€30IacHOCTH.

6.4. Kaptouka MoOxeT OBbITh U3bATA Yy JEp)KaTeNs KapTOYKd pPaOOTHUKOM
TOPrOBOT0, CEPBUCHOTO WJIN OAHKOBCKOTO YUYPEKIEHHs, B KOTOPOM IPOU3BOAMUTCA
oIjiaTa ¢ HOMOIIbIO KapTOUKH, 110 TpeOOBaHUIO OaHKa-IKBaiepa.

6.5. Kaptouka MoxeT ObITh H3bsiTa OAHKOMATOM B CJICAYIOIIUX CIydasx:
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HEMCIPABHOCTH OaHKOMaTa MO0 yka3zaHus baHka;

MPEBBILIICHUS TOMTYCTUMOTO YUCIIA MOMBITOK BBOJIa HEMPABIIIBHOTO MHH-KO/Ia;

ecliid  JepXaTellb KapTOYKd BOBpeMsi He 3a0upaeT KapTOukKy W3
KapTOIIPHUEMHHKA TOCIIE 3aBEPIICHUS OMEPALINH.

6.6. Kaprouka moxxeT ObITh BpeMEHHO HCcTpeOoBaHa bankoMm 1j1s IpoBeieHus
HEOOXOJUMBIX OPTraHU3aIMOHHO-METOJOJIOTUYECKUX U TMPOTPaAMMHO-TEXHUYECKUX
MEPOIIPUATHH.

7. IIPABUJIA BE3OITACHOI'O UCITOJIb3OBAHU A KAPTOUKU

7.1. KiimeHT o00s13aH coOmrogaTh U OOECIEUUTh COOJIIOJICHUE JeprKaTesieM
KapTOUYKHU yCcIOBUN HAcTOSIIMX OOIIMX YCIOBHUI U CIEIYIONINX MPABUII MOJIH30BAHUS
KapTOUYKOM:

7.1.1. OGecrieunBaTh OCYIIECTBICHUE ONEpAIMii C MPUMEHEHUEM KapTOUKH
W/MIM €€ PEKBH3UTOB B COOTBETCTBUHM ¢ JloroBopoM w© TpeOOBaHUSAMU
3aKoHOJaTenbcTBa Pecryonnku benapyce.

7.1.2. He wucmonb30BaTh KapTOYKy B IPOTHBO3AKOHHBIX IIENIAX, BKIIFOYAS
MOKYIIKY TOBapoB (paboT, yCiyr), 3ampelieHHbIX 3aKOHOJAaTeNbCTBOM PecmyOnuku
benmapych, a Takxke 3aKOHOAATEIBCTBOM TOCYJapCTBa, Ha TEPPUTOPUH KOTOPOTO
JiepKaTeslb KAPTOYKH MCTIOJB3YeT KapTOUKY.

7.1.3. CobOmoiaTh OCTOPOKHOCTh TIPH OOpaIlIeHUH C KapTOYKOHM B IENSIX
MPENOTBPAICHUST YTEPU WM XUIICHUS KapTOUYKHU, COBEPIIEHUS MOIICHHUYECKHUX
JEUCTBUIN C KAPTOUKOM, MOTEPHU paOOTOCTIOCOOHOCTH KapTOUKH, B TOM YHCIIE:

coOmo1aTh KOH(MUICHIIMATFHOCTh HH(POPMALIUU O MHH-KOJE, HE pa3rianiaTh
MUH-KOJ[ IPYTUM JIUTAM;

coOmo/1aTh KOH(UIEHIIMATFHOCT HH(POPMAIIMM O PEKBU3UTAX KAPTOYKH, HE
pasriamarbh HHGOPMAIIMIO O PEKBU3UTAX KAPTOUKHU TPETHHUM JIMIIAM, KpOME CITy4aes,
Korja JaHHas uwHoOpMarus HeoOXoauma JUIsl  HWCIOJIb30BAaHUS — KapTOUYKU
HEIMOCPEICTBEHHO €€ JIEPKATEIEM.

XpaHUTh TUH-KOJ] B CBOEH MaMATH, HE MHCaTh NMHWH-KOJ Ha KAPTOYKE W HE
XpaHUTh €r0 Ha MaTepuaIbHOM HOCHUTEJIE BMECTE C KapToukoi. Ilpwm BBITONTHEHHH
orepanuii ¢ MPUMEHEHUEM KapTOUYKH CJICIUThH 3a TEM, YTOOBI APYTHE JIMIA HE MOTJIN
MOJICMOTPETh BBOAMMOE 3HAUYCHHE ITHH-KOJ1a;

HE TepeaBaTh APYTMM JUIAM KapTOYKy U HE TO3BOJATH JAPYTHM JIUIIAM
WCITIOJIB30BaTh KapToukKy. He Mmo3BoysATh ApyruMm JHilaM paccMaTpuBaTh KApTOUKY U
(unM) 3anmuchIBaTh (KOMMUPOBATh, CHUMATh U T.I1.) KaKHe-IM0O0 TaHHbIE, HAHECEHHBIC Ha
KapTOYKY;

XPaHUTh KapTOUKy B OE30MAaCHOM MECTE, MPEAOTBPAIIAIONIEM €€ YTEePI0 WU
XUIICHHE, a TAKXKE JOCTYI MOCTOPOHHUX JIUI] K KAPTOUKE;

MIPU UCIIOJIb30BAHUM KAPTOYKHU JJII PAcCUETOB 3a TOBaphl (paboThI, YCIyTH) B
OTC, nmpoBeneHust IPyrux OIepalyii He YIyCKaTh KapTOYKY M3 CBOETO IOJISI 3PCHMS;

NPEeIOXpaHATh KAapTOUYKy OT MEXaHWYECKUX MOBpeXACHUH, naedopmalum,
HarpeBaHus, OXJAXKICHUsSI, BJaru W 3arpsi3HEHUs], BO3JCHCTBUS MPAMbBIX COTHEUHbIX
Jly4eW, DJICKTPOMAarHUTHBIX TIOJIEM, KPACUTENEH, PACTBOPUTEIEH, BPEIHBIX
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XUMUYECKUX BEIIECTB M APYrHMX HEOJAronpusTHbIX (AKTOPOB, KOTOPHIE MOTYT
MOBJIEYH MOTEPIO pAOOTOCTIOCOOHOCTH KAPTOUKH.

7.1.4. Tlpu ucnonb30BaHUU KAPTOUKHU:

Mepel HCIOJIb30BAHUEM KapTOUYKM BHUMATEIbHO H3y4YaTh BCE YCJIOBHS
NPOJAXHU TOBAPOB (BBIMOJIHEHUS padOT, OKa3aHUs YCIyr) W MOpeajaraeMble Uit
NOJANMHUCAHMS JTIOKYMEHTBI, MPOBEPATh NPABUIBHOCTh YKa3aHUS CYMMbl U HWHBIX
YCIIOBHI omnepanuy. BBIMONHSISA onepanuio ¢ NpUMEHEHWEM MHH-KOJA, MOANHUCHIBAs
KapT-4e€K, JepKaTedb KApTOYKH IPHU3HAET MPABWIBHOCTh HCXOJHBIX JIaHHBIX
omepaluu U AaeT ykazaHue baHky Ha riepeuncieHne JeHeKHbIX cpeacTB co Cuera;

NOJIy4yaTh CBOM DOK3EMIUISIP KapT-u€ka B IOATBEPKICHUE COBEPIIEHHOMN
oneparuu. CoxpaHsATh KapT-4€KHU JO X BBIBEPKHU C BBIMHUCKOM 10 Cuery;

B CydasX OTKa3a OT MOKYNKU (YCIyTH), MPEKpalIeHUs] MOJb30BAHUS YCIyTrou
NPOKOHTPOJIMPOBAaTh OTMEHY olepanuu (OTMEHY OJOKMPOBKHM CyMMBI OINEpAllUU) B
LEJSIX MpeIoTBpallieHHss HEOOOCHOBAaHHOTO YMEHBLIEHUSI JOCTYIHOM JIJIsl POBEACHUS
ornepanuii CyMMBbI IEHEKHBIX CPEACTB, Haxoasmuxcs Ha Cuere.

7.1.5. KoutponmupoBate  cocrossHue (Cyera W cOBepUIaeéMble  IpH
UCITIOJIb30BAaHUU KAPTOUKH OINEpPallMy OJTHUM U3 CIEIYIOUIUX CIIOCOOOB:

MOCPEJICTBOM  €XEeIHEBHOro (mo BpemMeHu paborel ¢  Knuentamu
noApaszaeiaeHuii banka, oCyleCTBISIONUX OMEPAIMIO BbIJAYU BBIMUCKHU MO Cuery)
nonyyeHus: Knuentom Beimucku mo Cuery, cogepskameil HHPOPMALIMIO O IBHKEHUH
JEHEeXKHBIX cpelicTB 1o CueTy 3a npeAbLAyIINi 0aHKOBCKUI J€Hb;

MOCPEICTBOM UCIIOIb30BaHUs YCIYTU «SMS-onoBenieHue»;

MOCPEACTBOM €XKEIHEBHOTrO mnoiyuyeHus: uHpopmauuu B WHTepHer-banke o
COBEpIICHHBIX IO KapTOUKe omepauusx W/miau Bbimucku mno Cyery, coaeprkarien
uHGOpMaIlMI0O O JABW)KEHUUM JEHEXHbIX cpeAcTB no Cuery 3a mOpeablayliui
OaHKOBCKHH [IEHB.

7.1.6. Ilpu monmydyeHuu B COOTBETCTBUU C MyHKTOM 7.1.5 HacTtosmux OOmmx
ycioBui nH(popMalnu, cojaeprxaiiei ceeaeHuss 0 HecaHKIIMOHUPOBAHHOW OMNepalvu:

OJIOKMpPOBAaTh KApTOUKY B TOPSIKE, yKazaHHOM B myHKTe 4.12 HacTosmmx
OO6mux  ycinoBuii, B TEYEHHWE OJHOTO Yaca C MOMEHTa IOJYYEHUS
Knuentom/aepxkarenem kaprouku uapopmaiuu o HecaHKIIMOHUPOBAHHOM onepaiiviu
¢ 7:00 go 0:00, mu60 He no3anee §:00 B ciyuae, ecnu KnueHt/nepxartenb KapTOUKU
nonyuun uH(popmaruio o HecanknuonupoBanHou omnepauuu ¢ 0:00 mo 7:00.
[TpuMeHHuTENBHO K HACTOAILIEMY ITYHKTY MOMEHT noiydeHust Kinuenrom/nepxarenem
KapTouku uHPopManuu o HecaHKIMOHMPOBAHHON oOIEpaluyu ONpeAeNseTcs IMo
MUHCKOMY BpEMEHM, a Npu mnpencTtaBieHun KimeHtom/mepikareneM KapTOUKU
JI0Ka3aTeNbCTB €ro MpeObIBaHUs B IPYTOM YaCOBOM MOsICE — [0 MECTHOMY BPEMEHH;

JMYHO MpenocTaBuTh B baHk 3asBieHue no ¢opme cornacHo [lpunoxxenuro k
HacTosAmMM OOIIMM YCIOBUSM, COAEprKallee TpeOyeMyto B COOTBETCTBUU ¢ POpMOi
YKa3aHHOTO 3asBJICHUS] HHPOPMAIIHIO.

7.1.7. B cnywae yTparbl (B TOM 4YHCII€ B pe3yjibTaTe XHUIICHHs) KapTOUKH,
HapYILIEHUU KOHPUACHIIMAIBHOCTH MMUH-KOJIa TMOO PEKBU3UTOB KAPTOUKH, a TAKKE B
cilly4yae, €clid 10 KakMM-TMOO MPUYMHAM KapTOyka HE BO3BpalleHa OaHKOMAaTOM,
HE3aMEeJIMTEIBHO (B CPOK HE MO3[IHEE OJJHOTO Yaca ¢ MOMEHTa OOHapyKeHusl (pakTa
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yTpaThl KapTOYKH) OJIOKMPOBATh KAapTOUKy B MOpPSAKE, YKa3aHHOM B nyHKTe 4.12
HacTosMX OOIIMX yCIOBHIA.

7.1.8. TlpexkpaTuTh UCHOJIB30BaHUE KAPTOUKH U HE MPEINPUHUMATH TOIMBITKU
UCIIOJIb30BaTh KaPTOUKY B CIyYasix:

nosyyeHus: TpedboBanusa banka o Bo3BpaTe kapTouku baHky;

3akpbiThs Cuera;

nuchMeHHoro otTka3a KimeHrta/gepxaTens KapTOYKH OT HCIOJIb30BaHUSA
JIOTIOJTHUTEIBHON KapTOUKH (IpenocTaBiieHus: B baHk 3asBiIeHNs HA aHHYJIMPOBAHUE
JOTIOJTHUTEIHLHOU KapTOUKH);

UCTEUYCHHS CPOKA JIEHCTBUS KapTOUKHU.

8. [TIOPSIJJOK OITPOTECTOBAHMS OITEPALIMIA ITO KAPTOUYKAM

8.1. MuunuupoBaHue BO3BpaTa JACHEXKHBIX CPEACTB IO ONepanusM, He
CAHKIIMOHUPOBAHHBIX JEPKATEIEM KapTOYKH OCYLIECCTBISECTCS HA OCHOBAHUU
NMUCbMEHHOTO 3asBiicHUs1 Kimenta B baHk B cooTBeTcTBUM ¢ mOyHKTOM 7.1.6
HacTosAmux OOIUX YCIOBUM B CPOKHU COTJIACHO JEHCTBYIOIIEMY 3aKOHOIATEIIbCTRY.

8.2. Ilpu oOpamennn KnumenTta/nepxatenss KapTOUYKM C THUCHMEHHBIM
3as1BJICHUEM, WHUILMUPYIOIIUM BO3BpAT JICHEKHBIX CPEACTB MO ONepauusM, He
CAaHKIMOHUPOBAHHBIM JEpKaTelleM KapTOYKM, baHK MNpPUHUMAET pPENIEHHUE O
BO3MEIIIEHUH TTOHECEHHOTO yIIep0a, Wi 0 MOTUBUPOBAHHOM OTKa3€ B BO3MEIICHUU
nmoHeceHHoro ymep6a. O mnpunsToM pemeHun bank omnoBemaer Kiuenra wu
JepKaTeiass KapTOYKM B TedueHue 45 KaJeHJapHbIX AHEH C JaThl IOJYyYEeHUS
MMCbMEHHOTO 3asBiieHus KimeHTta/nepikarenss KapTOYKU — €CJIHM Omepanus MpH
UCIIOJIb30BAaHUU KApTOYKH COBEpIlleHa Ha Tepputopuu Pecnybnuku benapych, u B
teueHne 90 KaJleHAapHBIX JHEWM C JaThl MOJYYEHUS MHUCbMEHHOIO 3asiBICHUS
Knuenra/nepkarenss KapTOYKW, €CIM ONepalus MpPU HCIOIb30BAHUU KapTOUYKU
coBepiieHa 3a npeaenamu Pecnyonuku benapych.

8.3. bank He HeceT OTBETCTBEHHOCTH 3a CIHCAaHWE ACHEKHBIX CPEICTB CO
Cdeta u orkaspiBaeT KiMEHTY B BO3BpATE€ JOCHEXKHBIX CPEACTB IO OINEpAIUsAM, HE
CaHKIIMOHUPOBAHHBIM JEPKATEJIEM KAPTOUKH, B CICAYIOIIUX CIydasx:

npu Hannuuu y banka nndopManmm o MOIIIEHHUYECKUX ACHCTBUSIX JepKaTEIIs
KapTOYKH;

HapyIIeHUs YCTAaHOBJICHHBIX 3aKOHOJAaTeNbcTBOM PecnyOnuku bemapycs u
HacTosimMu OOIMUMH YCIIOBUSIMUA CPOKOB TOJIauu 3asiBieHUs B baHk o Bo3Bpare
JIEHEKHBIX CPEJICTB IO OINEpalrsaM, HECAHKIIMOHUPOBAHHBIM JIEPKATEIEM KApPTOUKH.

B UHBIX CITyYasx, MPeyCMOTPEHHBIX 3aKOHOAaTeNIbcTBOM Pecnyomuku benapych.

9. OTBETCTBEHHOCTbBH CTOPOH

9.1. KiiueHT HeceT OTBETCTBEHHOCTh 3a HapylIeHHe UM JoroBopa o0
UCIOJIb30BAaHUU KaPTOUKH, BhIpAKAIOIIEECS B:

npenoctaBieHun KimeHTom/nepxareneM KapTOukd baHKy HEZ0CTOBEpPHOM
nHpopManuu;



44

Hapymennn Kinuentom tpeboBanmii JloroBopa;

MOIIIEHHUYECKNX AecTBHsIX KiueHTa/nep:xxarens KapTouKu;

HapyIICHUH YCTAHOBJICHHBIX 3aKoHoAareldbcTBOM PecmyOnmku benapych u
JloroBopoM mopsiika ¥ CPOKOB TOJauyM 3asiBJIeHHs B BaHK 0 BO3Bpare JEHEKHBIX
CPEJCTB MO OTepalisM, HeCAHKIIMOHUPOBAHHBIM JIEpyKaTeIeM KapTOUKH.

9.2. bank He HeceT oTBeTcTBEeHHOCTH 3a AeiicTBust OTC, 0aHKOB-y4acCTHUKOB
IUTATeKHOW CHUCTEMBI, OTKA3aBIIMUXCS M0 KaKUM-JTHOO MPUYMHAM NMPUHATH KapTOUKY,
OCYIIECTBUTH OIEpAIMI0 C HCIOJb30BAHUEM KapTOYKH, a Takke B Cllydae
OJIOKMpOBKM (3aXBaTa) KapTOYKM OaHKOMATOM MJIM HEUCIIPABHOCTH OaHKOMAaTa

(mpyroro o00py/0BaHUS MO OOCIY>KMBAHUIO KapTOUEK), MOBJEKIIEH MOBPEXKICHUE
KapTOYKH.
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[Ipunoxenue
K [Ipunoxennro 2

K [loroBopy

3ASIBJIEHME O HECAHKIIMOHUPOBAHHOM OITEPAITN

DOUO JlepkaTens KapToOUuKy (ramee —
Jepxarenn)
ITouroBsiil anpec Jlepxarens

HaumenoBanue u peKBU3UTHI JOKyMEHTA,
YAOCTOBEPSIOIIEro JUYHOCTE JlepxaTens

KonrakTHblil Tenedon epxarens

Howmep kaprouku

HanmeHoBaHne TOYKM COBEPIICHUS
HECaHKIIMOHUPOBAaHHOMU olepanuu

JlaTa u BpemMsi HECAaHKLINOHUPOBAHHOM
ornepanun

CyMMa U BaJIt0Ta HECAHKLIMOHUPOBAHHOM
oreparuu

[Hara 1 BpeMs OJIOKMPOBKU KapTOYKH
Hepxxarenem

Hata u Bpems nonyuyenus Jlepxarenem
WHQOPMAIUK O HECAHKIIMOHUPOBAHHOM
oreparuu

Crioco6 nony4enus nHGOpPMAIHH O
HECaHKIIMOHUPOBAHHOMN OIEpaluy
MecToHax0X/IeHHe KapTOYKHA B MOMEHT
COBEPILECHHS HECAHKLIUOHUPOBAaHHOU
onepanun

MecToHax0XIeHUE KapTOYKH B HACTOSIIIEE
BpeMst

B ciydae yrpaTsl KapTOUKH — /1aTa ¥ BpeMs
oOHapyxeHus JlepxareneM Qaxra yTpaThl
KapTOYKH

IlepenaBanacek nu kaptouka u (wim) [T1MH-
koJ Jlep:xaTeneM TpeTbUM Juuam?

Ecnu kapTouka nepeiaBanach TpEeTbUM
nunam, ykasatb komy (PHUO) u ¢ kakoi
LEJBI0

+375

D «SMS-Omnosemenne» D Brimucka

D Y Hepxarens D Yr1pauena

D VY Jlepxxarens D YTpauena

D Jla, TobKO KapTOUuKa |:| JHa, ITNH-xon

D Ha, xaprouka u [TMH-kox D Her

HononuurensHas nadopmarus u TpedoBanne [epxkarens/Kinuenta o gaxrty

HCC&HKHHOHHPOB&HHOﬁ OIcpalu:

Jara

IToamuce




46

[Tpunoxenue 3

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO0mue yciioBus oBepApaAQTHOro KpeauToBaHUs (PU3HIECKUX JINI
1. TEPMUWHBI

1.1. TepmuHbI U ONpeCICHUS:

WuauBuayanbHble  yciioBUsi oBepApadpra — mnoanucaHHbli bankom u
KnuentoM noxkymeHT Ha OyMa)kHOM HocuTene b0 B QopMmMe JOKyMEHTa B
3JIEKTPOHHOM BHJIE, cofepxamuidi ceaeHus o Knuenre (pamumius, uMms, 0TYECTBO,
JAHHbIE  JTOKYMEHTa, YJOCTOBEPAIOMIEr0  JIMYHOCTb, MECTO  PETrucTpanuu
(’KUTENBCTBA)) U OTIEIBHBIE YCIOBHS OBEPAPAPTHOrO KPEAUTOBAHMS;

koapl uckiaoueHuss — MCC koawr 4812, 4814, 4816, 4900, 6012, 6028, 6051,
6211, 6536, 6537, 6538, 6540, 7311, 7372, 7399, 7995, 8999, 9311, 9399, 9402,

KpeauT — oBepApadTHbIA KpeauT K cuery KiumeHTa, JOCTyn K KOTOPOMY
oOecIieyeH NpH UCTI0Nb30BaHUN KapTOUKH;
IIOHV)KEHHAsi CTaBKa — IIPOLEHTHAs CTaBKAa 3a IIOJIb30BAHUE KPEIUTOM,

OTJINYHAs OT YCTAHOBIIEHHOTI'O pa3Mepa IPOLEHTOB;

rpeic-onepanuu — onpeseneHHbie B MHANBUyallbHBIX YCIOBUSIX oBepApadTa
OIepaLuu, 0 KOTOPBIM MPELyCMOTPEHO IPUMEHEHNE ITOHMYKEHHOU CTaBKH;

rpelic-epuo — omnpejeeHHbpld B UHIMBHUIyalbHBIX YCIOBUSIX OBepapadTa
IIEpUOJ, B TEUYECHUE KOTOPOrO IPOLEHTHl HE HAYUCIAIOTCS WIM HAYMCISIIOTCS B
ITIOHVMYKEHHOM pa3Mepe;

MOBBIIIEHHBIE MPOLEHTBI — pa3Mep IMPOLEHTOB, NPHUMEHSAEMBIM IIPU
HECBOEBPEMEHHOM TOraleHuu (Bo3BpaTe) 3aJ0JKEHHOCTH 110 KPEAUTY;

MTPOLIEHTHI — IPOLIEHTHI 32 MTOJIb30BAHUE KPEIUTOM;

pacUYETHBIN MEPUOJ — NIEPUO, PABHBINA MECAILLY, 38 KOTOPbIA baHK MpOU3BOIUT
Ha4YUCJICHUE MPOLEHTOB;

CPOK TOJHOTO BO3BpaTa (MOramieHus) KpeIura — CpoK, B TE€YEHUE KOTOPOTO
Knuent o0s3yercss HICOIHUTH CBOM 00s13aTENIbCTBA MO BO3BpaTy (IOTALIEHUIO) BCEH
CYMMBI KpEJINTA;

CPOK IIPEIOCTAaBIEHUs KpeauTa — IEPUOJ BPEMEHH, B TEYEHHUE KOTOPOTO
KimmeHT mMeeT mpaBo Ha IOJIYYEHHME KpPEIHUTa B COOTBETCTBHE C JOrOBOPOM Ha
oBeppadTHOE KPEIUTOBAHUE;

Cuer — cuer, oTkpeIThid Kiinenty bankoMm B pamkax JloroBopa, Ha KOTOpOM
OTPAKAKOTCA ONEpaALMU, TPOU3BEACHHbIE KIIMEHTOM ITpH UCTIOIB30BaHUH KAPTOUKH.

Jpyrue TepMuHBI, UCHOJIb30BAHHBIE B TEKCTE€ HAacTOSIIUX OOHMX YCIOBUH,
packpsITHl B [foroBope.
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2. TIPEJIMET JIOTOBOPA

2.1. bamk ocymecTBiasieT oBepapadTHOE KPEAUTOBAHWE HAa OCHOBAaHUU
JI0TOBOpa Ha oBepApadTHOE KpeAUTOBaHHE, MPEACTABISAIONIET0 OO0 COBOKYITHOCTD
CIIEYIOIUX JOKYMEHTOB: JloroBOp, AOrOBOp TEKYIIEro (pacueTHOro) 0aHKOBCKOTO
cyera, JOroBop 00 HCHOJB30BAHMM KAapTOYKM M WHIMBHIyalbHBIE YCIOBUSA
oBepapadTa.

JloroBop Ha oBepApapTHOE KPEAUTOBAHUE CUUTAETCA 3aKIIOYEHHBIM C
MomeHTa mnoanucanus CrtopoHamu WHauBUAyansHBIX yclloBHM oBepapadra u
JEUCTBYET MO AaTy MOJHOTO BO3Bpata (MOralleHus) KPeauTa, B CIy4ae HaCTYTUICHUS
JaThl TIOJIHOTO BO3BpaTa (MOTAIllleHWs1) KpeauTa Y HaJIUuus HEUCIOJHEHHBIX
0053aT€IbCTB, BO3HUKIIMX U3 JOTOBOpa Ha OBepApadTHOE KPEAUTOBAHUE - MO ATy
HOJIHOTO UcTioHeHUs: CTOpoHaMH TaKUX 00s3aTENIbCTB.

NuauBuyanbHble yCiaoBUs oBepApadTa noanuceiBaloTcss CTOpOHAMH B JIBYX
AK3EMIUISIPAX, OJUH 3K3eMIUIAp MHANBUAYanbHbBIX yCI0BUN oBepapadTa nepeaaercs
Knuenry.

3akiiroueHue J10oroBopa Ha oBepapadTHoe kpenutoBaHue B MHTepHeT-banke
OCYILECTBIISIETC B TOpsiAKe, ykazaHHoM B 1.2 Ilpunoxenus 3a «OOmue ycioBus
OHJIaH-KpeauTOBaHUs (pru3ndecKkux Juuy» K Jlorosopy.

3akpbiTiie Cyera, 10 KOTOPOMY YCTAHOBJIEH JIMMUT OBepapadTa, BO3ZMOXKHO
TOJIBKO TOCJ€ IMOJIHOTO MCIIOJIHEHUSI 0053aTeIbCTB M0 JIOTOBOPY Ha oBepapadTHOE
KpEIUTOBAHUE.

2.2. Tlo nmoroBopy Ha oBepapadTHOe KpeauToBaHue baHk 00s3yeTcs
npenoctaBuTh KilneHTy KpeauT Juisi MOKPBITUS JeOETOBOrO Calibl0, BO3SHUKAIOILETO B
TedeHue OaHKOBCKOIO JHS B pe3yibTare npoBeaeHus KimeHTtom omepanuil npu
UCIIOJIb30BaHNUN KAPTOUYKU WJIM €€ PEKBU3UTOB HA CYMMY, MPEBBIIIAIONIYI0 OCTAaTOK
neHexHbIX cpeAcTB Ha Cuere, a KimeHT 00s3yerca moramarth KpeauT, yIIaYUBATh
baHKy NpOLEHTHI U WCHONHATh MHbIE O0SA3aHHOCTH B COOTBETCTBUHU C YCJIOBHUSIMU
JIOTOBOPA Ha oBepApadTHOE KPEAUTOBAHHUE.

2.3. Pazmep numuTa oBepapadTa ykaspiBaeTcs B NHIUBUAYATbHBIX YCIOBUSIX
oBepapadTa C yKa3aHUEM BAIIOThI KPEIUTA.

JaToii BbIIauM KpeauTa (YacTh KpeauTa) sBIseTCS Jara o0pa3oBaHUs
3ai0keHHOCTH 1o Cuery (T.e. AaTa CHMCaHHUsSl CPEICTB CO CuUeTa, IPH KOTOPOU
ocrarok 10 Cuery sBIETCS OTPULATEIBHBIM, 3a HWCKIIOYEHHEM CIy4acB
HeyperynnpoBaHHOro ocratka 3aJ0/DKEHHOCTH) IOCJIE OCYLIECTBIEHUS ONepaluu
MPEAOCTaBICHUS KPEAUTa WIH €r0 YacTH.

2.4. llopaook NperoCTaBICHUS KPEAHWTA: ITyTEM COBEPIUEHUS PACXOAHBIX
orepalyii Mo UCHOIb30BAHUIO JIEHEKHBIX CPE/ICTB B Mpeeiax JuMHUTa oBepapadTa ¢
UCITOJIb30BAaHUEM KAPTOUYKH, €CJIM MHOE HE YCTAaHOBJIEHO baHkoM.

2.5. Cpok npeaocTaBleHHs] KpeUTa HACTYNAET C JaThl 3aKJIIOYEHHS 1I0rOBOpa
Ha oBepApadTHOE KpeOUTOBAaHUE JO HACTYIUICHUS JIO00Or0 U3  CIEQYIOMINX
00CTOSITENBCTB (B 3aBUCUMOCTU OT TOI'0, KOTOPOE HACTYNHT paHee):
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NE€Hb HWCTEUEHHS CpOKa TMPEIOCTaBICHHUS KpEAuTa, YKAa3aHHOIO B
NHauBHUIyalIbHBIX YCIOBUSX OBepapadTa;

J€Hb 3aKJIIOYEHUS COOTBETCTBYIOIIETO JOMOJHUTEIBHOIO COIJIAIIEHUS, B
cnydyae mnogaun KiIMEHTOM NHCbMEHHOrO 3asBICHHS HA OTKa3 OT MOJYYCHUS
KpEIuTa;

NATHIA KaJeHAApHBIA J€Hb, CIEAYIOIIMN 3a JTHEM (HE BKJIOYasl 3TOT JCHB)
OTHpaBKA baHKOM yBEJOMIICHMSI O MpPEKpalleHuu mpenocraBieHus KiueHnrty
KpenuTta, ecid 0OoJiee TMO3AHUN CPOK HE yKa3aH B YBEIOMJICHHUU, B Cllydasx,
YCTaHOBJICHHBIX 3aKOHO/IATENbCTBOM U (1in) JloroBopowm;

N€Hb, CIEOYIOIIMA 3a JHEM HCTEUYEHUS CpOKa [  3aKIIOUYCHHS
COOTBETCTBYIOIIETO  JOMOJIHUTENBHOTO COIJIAIICHHS, B CIlydae OTKa3a OT
3aKJIFOYEHHUs, TNPEUIOKEHHOIO baHKOM  JIONOJHUTENBHOIO  COTJIALICHUS  Ha
M3MEHEHHE YCJIOBUH J0roBopa Ha oBepipadTHOE KPEIUTOBAHHUE.

2.6. Cpoxk mosHOrO BO3BpaTa (MOramieHus) Kpeaura (Jajiee — jgaTa MOJIHOTO
MOTAllICHUs): HE TO3JHEE JHS HCTEUCHMs] CPOKa IOJHOTO BO3BpaTa (MOTAIICHMUS)
KpenuTa, yka3aHHoro B MHAMBUyalbHBIX YCIOBUSX OBepjpadTa, 3a UCKIIOYECHUEM
CJIy4aeB, MPETyCMOTPEHHBIX B MyHKTE 2.5. HacTosmuxX OOIIUX yCIOBUIA.

2.7. IlpaBuia 6€301aCHOTO WCITOJIB30BAHUS KAPTOUYKH, MOPSIOK TEPEBBITYCKA
Y U3BSATUS KapTOUKH onpenesieHsl B [Ipunoxenun 2 x [forosopy.

3. [IPOEHTBI

3.1. 3a mnonb3oBanue kpenutoMm KimeHT ymiaunBaer baHKy MpOLEHTHI,
ornpeneneHHble B UTHAMBHUIyalIbHBIX YCIOBUSX OBepapadTa.

32. B cnyyae ecnu VHauBHIOyanbHBIMM — yCIOBUSIMH  oBepapadra
IIPELYCMOTPEHO MOJyYEHHE KpeauTa (4acTH KpeauTa) IyTEM COBEPLICHUS I'peiic-
olepanrii, HAYNCIECHUE MPOLIEHTOB IO BBIINICYKA3aHHBIM ONEpAaLUsAM IPOU3BOIUTCS
M0 MOHWKEHHOM CTaBKe, yKa3zaHHOU B MHIMBUyaIbHBIX YCIOBUSAX OBepapadTa.

33. B caywae eciu VHauBUAyadbHBIMM  YCJIOBUSIMU  OBepapadra
PEIyCMOTPEHO MOJyYEeHHUE KpeauTa (4acTH KpeauTa) MyTeM COBEpUICHHUS Trpeiic-
ornepauuid W BO3Bpare (MOralleHHH) JaHHOW YacTh B TEYEHHUE TIpeic-nepuoia,
NPOLIEHTHl 32 TOJB30BAHME JAHHOM YacThlO KpEIWTa paCCUMTHIBAIOTCS C
NPUMEHEHUEM TMOHMWKEHHOMCTABKH, YKa3aHHONM B WHIMBUAYaldbHBIX YCIOBHSIX
oBepapadrTa.

3.4. Eciu WHnuBuAayanbHBIMH YCJIOBHSIMH OBepiapadTa MperyCMOTPEHO
IPUMEHEHUE KOJOB UCKIOYEHUS, HAUMCIIEHUE MTPOLIEHTOB 32 MOJIb30BaHUE KPEAUTOM
(ero 4acTpl0) B COOTBETCTBUMU C TyHKTamu 3.2. u (unum) 3.3. Hactosmux OOmmx
yCIIOBUH, MPUMEHSETCS MO OomepanusM Mo Oe3HaJMYHOM oruiate ToBapoB (pabor,
yCIIyr) B IUIATEXKHBIX TepMUHANax, ucnonb3dyemblx B OTC, 3a uckiroueHHEeM
ornepauuii ¢ KogaMu UCKIFOUYEHUSMH.

3.5. B cnyuae ecnu B MHIUBUAyaIbHBIX YCIOBHSX oOBepapadTa pazmep
MIPOLICHTOB OMNPENEIEH C MPUMEHEHUEM IMPOLUEHTHOW CTAaBKA [0 IOCTOSIHHO
JOCTYIIHBIM ~ ONEpalMsM  TMOAJAEPKKUA  JMKBUAHOCTU  (KpPEIUT  OBEpHAMT),
yctanoBlieHHoW HarmonansHeiM 6ankoM PecnyOnuku benapych (nmanee — ctaBka mo
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KpeIuTaM OBEpHAWT) W/Wiau cTaBKku peduHaHcupoBanus HanuonanbHOro OaHka
PecnyOnuku benapych (nanee — ctaBka peduHaAHCHPOBAHHS), U3MEHEHUE pa3Mepa
OPOILEHTOB 32 TOJb30BAaHUE KPEAUTOM TMPOM3BOAMTCA 0€3  3aKIIOYeHUs
JOMOJHUTENBHOTO  COIJIAIIEHHWST C  JaThl  yCTAHOBJIEHHWS HOBOM  BEJIMYMHBI
COOTBETCTBYIOILIEH CTAaBKH, €CIM HHOE HE NpeaycMOTpeHOo WHIuBHIyalbHBIMU
yCIOBUSIMU OBepapadTa, ¢ COXpaHEHHEM JEHCTBYIOLIETO MOpsAIKa pacuera pazmepa
IIPOLICHTOB.

bank He yBemomusier KimmeHTa 00 W3MEHEHMM TMPOIEHTHOW CTaBKH 3a
MOJIb30BAHUE KPEIUTOM B CBSI3M C U3MEHEHHEM CTaBKH IO KPEIWTAM OBEPHAUT WM
CTaBKM pedrHAHCUPOBaHUS. MOHUTOpPUHI H3MeHeHMs HanuoHaabHBIM OaHKOM
Pecnnyonuku  benapych  cTaBkM 1O KpeAWTaM  OBEPHAWT WM CTaBKHU
peduHaHCHpOBaHUS ocylecTBisieTcss KiIMeHTOM caMOCTOSTENbHO HAa OCHOBAaHWUU
CBEJICHMM, pa3MEIlEHHbIX Ha odulMaIbHOM MHTepHeT-caiite HanmonanesHoro 0anka
PecnyOnuku benapych 1100 WHBIX OOLIEAOCTYNHBIX MCTOYHUKAX IMOJIyYEHUs
uHpopmanuu (CMU, cnenmanu3npoBaHHbIE UHTEPHET-TIOPTAJIBI U T.11.).

3.6. IloBbIIEHHBIE TPOLIEHTHI OMNpeneiacHbl B VHAMBUAYalbHBIX YCIOBHIX
oBepapadrTa.

3.7. Hauncnenune nporeHToB baHk MpoU3BOIUT Ha CyMMY 3aJ0JKEHHOCTH TIO
KpEIUTY 3a Mepuoj (PakTHYECKOro MOJb30BaHUSI KPEIUTOM U YCIOBHOIO KOJIMYECTBA
naer B roay 360, konmmuectBa nHed B Mmecsane — 30. [IpoueHThl HAYMCIAIOTCA
€KEMECAYHO B IOCJIEIHUI OaHKOBCKHMM JeHb Mecsla 3a TeKymud mecsu. llepuon
MIOJIB30BAHUS KPEIUTOM UCUHCIIAETCS CO IHS, CIEAYIOIIEro 3a JHEM ITPEAOCTABICHUS
KpeauTa, 1o JeHb BO3Bpata (TMorameHus) KpeauTa BKIIYUTEIbHO.

IIpoueHTHl Ha MPOCPOYECHHYIO 33J0JDKEHHOCTh MO KPEIUTY HAYMCIISIFOTCS 3a
NEPUOJ C JIaThl, CIEAYIOIIeH 3a JHEM, B KOTOPBIA JOJKEH ObUI OBITH OCYLIECTBIICH
COOTBETCTBYIOIIMNA IUIATEX, A0 JaThl NOTalI€HUs IMPOCPOYECHHON 3aJ0JHKEHHOCTU
BKJIFOUHUTEJIBHO.

3.8. CpokH yIuiaThl MPOLIEHTOB 32 MOJIb30BAHUE KPEIAUTOM:

ExxemecssuyHO, HE MO3[HEE yKa3aHHOrO B MHAMBUIYabHBIX YCJIOBHUSX 4HMCIa
TEKYLIEro Mecsla — 3a NpeabLAYLIIUMN MeCsI] MOJIb30BaHUSI KPEIUTOM, B TOM YHCIIE 3a
NEepPHOJIbl TOJIb30BAaHUS, B KOTOPBIX JIOMYIEHAa MPOCpPOYKa BO3BpaTa Kpeaurta (ero
4acTH), €CJIM MHOE He MpeaycMOTpeHo NHauBHUTyaIbHBIMU YCIIOBUSIMU OBepipadTa;

0 J1aTy TOJIHOTO BO3Bpara (IMOTAIlEHUs) KpeauTa — 3a MOCIEIHUM MecsI]
MOJIb30BAHUS KPEIUTOM.

3.9. M3MeHeHue yclioBHiA JOTOBOpa Ha OBepiapadTHOE KPEAUTOBAHUE, B TOM
YUCJIE YCJIOBUM O pa3Mepe MpOLEHTOB, BO3MOXXHO IO corjanieHuto CTOpoH B
NOPSJIKE, YCTAHOBJIEHHOM NyHKTOM 7.4. JloroBopa WM B HMHOM HOpPSIKE,
YCTaHOBJICHHOM 3aKOHOJIaTeIhCcTBOM Pecmybnuku benapycs.

B cinyuae ecanm bankom Oyner peain3oBaHO NpaBO TpeOOBaTh M3MEHEHHUS
yclioBuil, HO cornamenrue CTOpOH He OyAeT JOCTUTHYTO, JaTa MOJIHOTO MOralieHus
Kpeauta umensiercs, 1 KimmeHt o0s3yercs NOJHOCTBIO MOTaCUTh KPEIUT HE MO3/IHEE
3 (Tpex) MecsIIeB CO JIHS UCTEYCHUS CPOKa JIJIsl aKIIenTa.

N3menenue ycioBuid JOroBOpa Ha OBepApadTHOE KpEeIUTOBAHWE B YACTU
YBEJIMYEHHS] pa3Mepa MPOLEHTOB, OIPEACICHHOIO B a0COJIOTHOM YHCIOBOM



50

BbIpakeHUH ((UKCUpPOBAHHASI TOJI0OBas MPOLIEHTHAs CTaBKa), MO JOTrOBOpaM Ha
oBepapadTHOE KPEAUTOBAHME, 3aKIOYeHHBIM HaunmHas ¢ 29.10.2018, Bo3MOXHO
TOJIBKO HA OCHOBAaHUU JIONIOJHUTEIBLHOIO COTJIALIEHUS K JOTOBOPY Ha OBEpApapTHOE
KpenutoBaHue, nojanucanHoro CtopoHamu mOpu JuYHOM oOpanieHuu Kiventa B
baHK B CpOKM, yCTAaHOBIICHHBIE B YBEJOMJICHHH.

4. TIOT AIEHUE KPEJIUTA U YIIJIATA UHBIX IIJTATEXEN

4.1. TlorameHue KpeauTa, yruiaTa HAYUCICHHBIX MPOIEHTOB MPOU3BOAUTCS
€KEMECSIYHO B CPOK, OmpejefieHHbId MHIuBUayalbHBIMU YCIOBUSMH OBepjpadTa
(masee — naTa moraIieHUs ).

4.2. llopsgok mMorameHus KpeauTa, YIUIaThl IMPOLIEHTOB 3a IIOJb30BAHUE
KpPEIUTOM M HCIOJHEHHS WHBIX JICHSXKHBIX 00s3aTenbcTB KiMeHTa: myTeM
OC3HAIMYHOT'O CIMCAHUS JICHSXKHBIX CPeACTB co Cuera MpH Ka)KJ oM UX MOCTYIJICHUH
Ha na"Hbeii Cyet. KiimeHT nopy4daet baHKy ciuchiBaTh MPUUMUTAIOIIMECS TOCIETHEMY
matexu co Cyera 0Oe3 oTaenbHOro mnopyueHus (pacmnopsbkenus) Kimenrta c
odopmiieHHEM TIaTEXHOTO opaepa. KinueHTt o0si3yercs mononHsaTe Cuet B pa3mepe,
HEOOXOJMMOM IS TulaTeka IO IMOTAlleHUI0 KPEIUTa M HCIOJHEHUIO WHBIX €ro
0053aTeIILCTB.

4.3. CTOpOHBI JOTOBOPWIMCH, B CJIydae, KOTJa CyMMa HPOU3BEACHHOTO
mjaTeXxa HeJAoCTaTOYHa JUIsl TMOJHOro pacdyeta ¢ baHkoM 10 J0roBopy Ha
oBepApaTHOE KPEAUTOBAaHHE, YIIAUCHHAs CyMMa HaIpaBJIsIeTCs Ha TIOTaIllCHHE
JI0JITa B MOPSJIKE, ONpeeIeHHOM 3aKoHoAaTeIbcTBOM Pecnybnuku bemapycs.

HeyperynupoBaHHBINH 0CTaTOK 3a0JPKEHHOCTH (MPHU HAJTWYHMH) TTOTAIIaeTCs JI0
HCIIOJTHEHUS 0053aTeIbCTB, MPETYCMOTPEHHBIX YaCThIO MTEPBOM HACTOSIIECTO IyHKTA.

CTOpOHBI YCTaHOBWIIM, YTO BCE JICHEXKHBIE CPE/ICTBA, MoCcTynuBIiiue Ha CYer,
CUMTAIOTCS HAIPABJICHHBIMM Ha MOTAllIEHUE CYyMMBI MPEI0CTaBICHHOTO KPEeAUTA.

4.4, Ecii nata HCIOJHEHHS KaKoro-mOo o00s3aTelbCTBa IO JOTOBOPY Ha
oBepApapTHOE KpPEIUTOBAHUE TIPUXOJUTCS HAa HEOAHKOBCKUW JI€Hb, TO JHEM
UCIIOJTHEHUSI 00s13aTeNIbCTBA CUMTAETCS TEPBbI OAHKOBCKUU JI€HB, CICAYIONIUN 3a
JTAHHOW J1aTOM.

5. OTAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

5.1. KnueHTt umeer npaso:

5.1.1. mpou3BecTH HAOCPOYHOE (O HACTYIUJICHUS Mecsla, Ha KOTOPBIU
MPUXOAUTCS CPOK TIOTAIIEHUS COOTBETCTBYIOIIEH 4YacTH KpeAauTa) IMOTalleHUe
KpeauTa WIA YaCTH KPEAuTa,

5.1.2. exxemecsauHo moy4aTh BbIUCKM 10 Cuery ¢ wuHboOpmaiuend 1o
oTiepanysM, MPOBEACHHBIM 32 MECSI] TIPU JTJUIHOM 0OpareHuu B baHk;

5.1.3. ocymecTBiSATh WHBIE TpaBa, TMpeaycMOTpeHHble JloroBopoM w
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs.

5.2. baHk uMeeT npaBo:

5.2.1. mpoBOAUTH MPOBEPKY JTOCTOBEPHOCTU CBEACHUH, MPEAOCTaBICHHBIX
KnmenTowm;
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5.2.2. 6e3 mpeaBapuTeIbHOTO yBeaomisieHMs KimeHTa oOTkazaTbcsi  OT
UCTIONTHEHHST 00s3aTeNbCTB MO JIOTOBOPY Ha oOBepapadTHOE KpeIWTOBaHHE NpU
HeucrnogHeHnn KimeHTOM CBOMX 00s3aTeNbCTB IO JIOTOBOPY Ha OBepIapadpTHOE
KPEIUTOBAaHUE, a TAKXKE INpPU HEUCHnoNHeHUH KIIMeHTOM CBOMX 0053aTeNbCTB IO
UHBIM KPEAUTHBIM JIOTOBOpaM (JI0oToBOopaM Ha oBepapadTHOE KpPEAUTOBAHUE),
3aKJIIOYEHHBIM ¢ bankowMm;

5.2.3. MpONIOHTUPOBATh KOHEUHBIM CPOK BO3Bpara (TOTAIIeHHs) KpEIuTa,
yIUIaThl MPOLEHTOB 32 IIOJIb30BAHUE KPEAUTOM Ha YCJIOBHUSAX, OIPENEIIEHHBIX
JOTIOJTHUTENBHBIM COTJIALIIEHUEM K JOTOBOPY Ha OBepApaTHOE KpeauToBaHUE (B
ciydae nojayu KimeHToM NUChbMEHHOTO 3asBIICHUS );

5.2.4. nmotpeboBaTh OT KiMeHTa JOCPOYHOrO MOTAMICHHUS KPEIUTa M HHBIX
IJIaTEeXEW MO KPEAUTYy NpPU HEUCIOJIHEHUUM WIM HEHAJJIEKAIIEM HWCIOJIHEHUH
KnuentoM o00s3aTenbCcTB, MNPEAYCMOTPEHHBIX JOrOBOPOM Ha oBepapadTHOE
KpPEAUTOBAHUE, a TAaKXKe JIF0OOT0 IPYroro cBoero oos3arenscTa nepea bankom.

B cnyyae HampaBieHuss TpeOOBaHUS O JOCPOYHOM BO3BpATE€ KpeauTa
3aJI0JDKEHHOCTh 1O KpPEIUTy, MPOLEHTaM 3a IMOJIb30BAaHUE KPEAUTOM U MPOYUM
miarexxaMm, npuuntaronmmcs banky mo JloroBopy, moroBopy Ha oBepApadTHOE
KPEIUTOBAHUE MOJJIEKHUT MOTALIECHUIO:

0 JOroBOopaM Ha oOBepApadTHOE KpPEAUTOBAHHUE, 3aKIOYEHHBIM 110
30.04.2020 BKJIIOYUTEIHLHO - B TeyeHUE 7 (CeMHU) KaJeHJApHBIX AHEH C MOMEHTa
ornpasiieHus bankom cooTBercTBYtOMIEro TpeboBanust KiueHry;

0 IOTOBOpaM Ha oBepapadTHOe KpenutoBanue, 3akatoueHHbM ¢ 01.05.2020 -
B TeueHrne 3 (Tpex) KaJCHIApHBIX MECSIICB C MOMEHTa OTIpaBlicHHS baHKOM
COOTBETCTBYOIIEro TpeboBanus Kiuenry.

5.2.5. OcymecTBisATh HWHBIE MpaBa, IPENyCMOTpPEHHBbIE JloroBopoMm H
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

5.3. Knuent o6s3yercs:

5.3.1. CBOEBpPEMEHHO M B MOJHOM OOBEME€ moramarb KpeIuT, YIUIaYuBaTh
IPOLIEHTHl 3a TOJIb30BAaHUE KPEAUTOM, HCIIOJHATh HHbIE 00s3aTeNbCTBA NEPEN
bankowm;

5.3.2. cobmoaate OOImME YyCIOBUS BBIMYCKA M HCIOJIL30BaHUS KapTOUYEK
(ITpunoxxenne 2 k JloroBopy), KOHTPOJIUPOBATH cocTossHue CueTa U coBepIlaeMble
IIPU UCTOJIB30BAHUM KAPTOUKU ONEPALIMH OJHUM U3 CIEAYIOLIUX CIIOCOOOB:

MOCPEACTBOM  €XeqHeBHOro (mo BpemeHu paborel ¢  Kimenramu
noApaszaeneHuii banka, oCyIlecTBISIIONIUX OMEPAINIO0 BbIJA4M BBIMUCKU no Cuery)
nosryaerus: Knuentom Beimucku o Cuery, coaepikaiieil ”HPopManuoo o JTBUKEHUN
JIEHEKHBIX cpencTB 1Mo CueTy 3a mpeIb Iyl il 0aHKOBCKUIA JICHb;

ITOCPEJICTBOM HCITOJIB30BaHUS yCIyTH «SMS-0MoBeeHue;

MOCPEJICTBOM ©KEHEBHOTO monydeHus: nHpopmaruu B MuTepHer-banke o
COBEPIIICHHBIX IO KapTOUYKe omeparusx u/wi BbIMUckH mo Cuery, coaepikaiei
uH(OpPMAIMI0O O JBWKEHUU JIEHEXKHBIX cpelacTtB mo Cyery 3a mNpeablaylui
OaHKOBCKHUH I€Hb.

5.3.3. mnucbMeHHO cooOuuTh baHky 00 U3MEHEHMSX JIMYHBIX JaHHBIX:
dbamMunuu (MMEHHM, OTYECTBA), MECTa PErucTpalud, pPEKBU3UTOB JOKYMEHTA,
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YAOCTOBEPSIOIIETO  JINYHOCTh, C  IPEJOCTABICHHEM  KOMNHM  JTOKYMEHTOB,
NOATBEPKIAAIOIIMX TaKWe M3MEHEHUs, a TaKkKe 00 M3MEHEHUH MEeCTa HaxOKICHUS
(>KUTENBCTBA), HOMEPOB TeIEPOHOB (JOMAITHETO, pad0YEro, MOOUILHOIO) B TCUCHUE
10 (mecsaTH) KaNeHAAPHBIX AHEH C MOMEHTA COOTBETCTBYIOIIETO U3MEHEHUS;

5.3.4. mo TpebGoBanuio banka mpegocTaBisATh eMy HH(OpPMAIMIO O CBOEM
(¢uHAHCOBOM  COCTOSHMU  (IJIATEKECHOCOOHOCTH) 1O ¢GopMe U B CPOKH,
YCTaHOBJIEHHbIE baHKOM;

5.3.5. nucebMeHHO coobmare baHKy o0 BO3HMKHOBEHHU MPOCPOUYCHHOU
3aJI0JDKEHHOCTH Tiepes Apyrumu bankamu anurensHOCThIO Oosiee 30 (TpuanaTH)
JTHEW T10 yIUIaTE€ OCHOBHOTO J0JITa, TPOLICHTOB, KOMUCCUOHHBIX U MHBIX TUIATEXKEM;

5.3.6. He AOMyCKaTh YXY/AIIEHUS] CBOEro (PMHAHCOBOTO COCTOSIHUS, HAJIOKECHUS
apecTta Ha MMYIIECTBO, HaXOJIIErocss B cOOCTBEHHOCTH KimeHTa, mpeabsBieHus
KeM-1100 ucka k KiueHTy, a paBHO COBEpILIEHUE HCIOJHUTENIBHON HaAMHCH B
otHomeHnn KineHnra, a paBHO BbIHECEHHUE CYJECOHBIX MTOCTAHOBICHUN B OTHOIICHUHU
Knuenra, mubo npuieyeHne KimeHTa K agMUHUCTPATUBHOM W/WIIM YrOJOBHOM
OTBETCTBEHHOCTH;

5.3.7. He mnpenoctaBisATh baHKy HEAOCTOBEPHYIO HWH(OpPMALUIO W/ WIH
HEJICHCTBUTEIbHBIE TOKYMEHTHI,

5.3.8. mpu OCYIIECTBICHUU IUIATEXKENU B OC3HATUYHOM MOPSAJIKE MPABUIBHO H
TOYHO YyKa3blBaThb HEOOXOJMMBIE IUIATEKHbIE peKBU3UTHL. [lpm »TOoM Kiment
yrouHser B baHke cyMMmy maTeka, MOAJIEXKAIlyl0 BO3BpaTy (IOTAILEHUIO) IO
JIOTOBOPY Ha oBepApadTHOE KPeIUTOBAHHE.

5.3.9. Ynnata cyMMbl KpeauTa, MPOLEHTOB U UHBIX IUIATEKEN MO JOTOBOPY Ha
oBepApadTHOE KpeAUTOBaHUE MMPOU3BOJIUTCS IyTEM BHECEHUSI HAIMYHBIX JCHEKHBIX
cpenctB B kaccy banka, B OesHanmmunoMm mopsigke depe3 Wurepuer-bank u AUC
EPUII (cucrema «Pacuer»), 1100 B O€3HAIMYHOM MOpsIIKE Yepe3 Apyrue OaHku (B
cllydae OCYIIECTBJICHMS IUIaTeXa IO IOTAIIEHUI0 KpeauTa (IPOLEHTOB 32
TIOJIb30BAHUE KPEAUTOM)) B OC3HAITMYHOM TOPSJIKE CPOK IMOCTYIUICHUS JICHEKHBIX
cpenctB B baHk MoxeT cocTaBidATh 10 S (mATH) OAHKOBCKUX JHEH mnpu
OCYILIECTBJICHUU IIJIaTeXKa uepe3 Apyrue O0aHku u 110 2 (AByX) OAHKOBCKUX JHS MPU
ocymecTpieHun 1atexa depe3 MWutepner-bank u  AUWC EPUII (cucrema
«Pacuer»)). KnueHT mnpenocTaBisieT mpaBo baHKy camMOCTOATENbHO 3a4HCIHSIThH
JIEHEKHbIE CPEJCTBA, NOCTYIHUBIIME B OIUIATy O00s3aTeNIbCTB MO JIOTOBOPY Ha
oBepApadTHOE KpeIUTOBAHHE B OE3HAIMYHOM IMOPSAIKE HA COOTBETCTBYIOILIUE CUETa
banka. OOs3arenbctBa Kiuenta mo ymiaTe JEHEXHBIX CPEICTB CUHMTAIOTCA
UCIIOJTHEHHBIMH C MOMEHTa (PAKTHUECKOTrO MOCTYIJICHUS (3aYMCIICHUA) JIEHEKHbBIX
CPEIICTB HAa COOTBETCTBYIOIIME cueTa baHka.

[locneauuii mmarex (MOJHOE MOramieHUE) MO JOTOBOpPY Ha oBeprapadTHOE
KPEAUTOBAaHUE IPOU3BOAUTCS TOJIBKO NYTEM BHECEHHS HAJIMYHBIX JIEHEKHBIX
CpPeAcCTB B Kaccy banka.

5.3.10. HWCHONHATHL WHBIE OOS3aHHOCTH, MpPEeAyCMOTpeHHbIE JloroBopom H
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

5.4. bank ob6s3yercs:
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54.1. mnpenocrapnate KiueHTy B yCTaHOBJIEHHOM JIOTOBOPOM  Ha
oBepapadTHOE KPEIUTOBAHUE pa3Mepe KPEIuT I TOKPHITHS OBEpApadTHOTO
KpeuTa, BOSHUKAIOIIETO B TE€UEHHWE OAHKOBCKOTO IHS B PE3yJIbTaTe MPOBEICHHUS
Kientom omeparuii npu HMCHOJb30BAHUM KAPTOYKU HA CyMMY, IMPEBBIIIAIONIIYIO
OCTaTOK JAEHEXKHBIX cpencTB Ha Cuere;

5.4.2. 3aumcnaTe moctynuBiive Ha Cuer JeHexHble cpenactBa KnueHnta B
noraiieHue 3aaomkeHHocTH Kimenta nepen bankoMm B mopslike, YCTaHOBJIEHHOM
3aKOHOJIaTeIHCTBOM PecnyOnuku bemapycs;

5.4.3. 3a 10 (mecsaTh) KaJeHIAPHBIX THEW JO IUIAHUPYEMOIO 0 MHUIIMATHBE
banka nHs yBenudeHHs pa3zMepa IMpOLEHTOB HanpaBUTh KiMeHTy cOOTBETCTBYIOIIEE
npeUIoKeHne 00 yBEIUUEHUH pa3Mepa NpoleHToB (odepry);

5.4.4. BeimaBath BeIMKUCKYU 110 Cuety npu JudHoM oOpamienun Knuenta B bank
¢ TpeboBaHUEM 00 ITOM;

5.4.5. UCHONHATH HHBIE OOS3aHHOCTHU, NPEAyCMOTpeHHble JloroBopom u
3aKkoHoAaTenbCcTBOM Pecnybnuku benapyce.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. OtBercTBeHHOCTh KnmeHta m baHka 3a HeucrnojHeHHE (HEHAJJIe)Kallee
UCIIOJTHEHUE) 00s3aTeNbCTB  ompenensiercs B VMHAWBUAYaNbHBIX  YCIOBHUSX
oBepapadTa.

6.2. HomomuutenbHo KimeHnt Bo3MemaeT banky Bce YOBITKM B TMOJHOM
o0ObeMe, BO3HUKIINE BCICACTBME HEUCIOJHEHUS (HEHAJICKAIIErO0 HMCIOJIHEHNUS)
o0s3aTenbcTB KimeHTOM 10 J0TOBOPY Ha oBepapadTHOE KPEAUTOBAHHE, BKIIOUAs
CyJleOHBIE U IPYTUE U3IEPIKKH.

6.3. 3a HEUCNOJHEHHWE WM HEHaJJeXKallee WCHOJIHEHUE J0roBOpa Ha
oBepapadTHOEe KpenutoBaHue CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C
3aKOHOJIaTEIBCTBOM.

7.CPOK JEVCTBUS JIOTOBOPA HA OBEPJIPA®THOE KPEJUTOBAHUE

7.1. JloroBop Ha oBepApadTHOE KPEIUTOBAHHE 3aKJIIOYAETCS IyTeM
noamucanus Kimenrom VHIWBHIyanbHBIX YCIOBHHA oBepapadTa M MPHCOSTUHEHUS
Kmuenta x JloroBopy. OOs3aTeNbHBIM YCIOBHEM 3aKIIOYEHHS JIOTOBOpa Ha
oBepapadTHOE KPEIUTOBAHUE SBJISIETCS HAIMYME 3aKIIFOUCHHBIX MexXay Kinuentom u
bankom moroBopa TEKyIero cuera u Joropopa 00 UCIOIb30BAHUN KaPTOUKH.

7.2. JloroBop Ha oBepApadTHOE KpeauTOBaHUE BCTYMAeT B CHIIy C MOMEHTA
noanucanusi VHAMBUIyalbHBIX YCIOBUN oBepapadTta o0O0EMMU CTOpOHAMHU U
npucoeauHeHus K J{oroBopy u AEMCTBYET 0 MOJTHOTO UCTIONHEHHUS 005S3aTeNIbCTB 110
HEMy, BKJIIouas oOsi3aTenbcTBa KiMeHTa MO TMOTameHuio 3aJI0JDKEHHOCTH  TI0
JIOTOBOPY Ha oBeppadTHOE KPEIUTOBAHHUE.
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8.IIPOUME YCJIOBUA

8.1. B3anMOOTHOIIEHUS CTOPOH, HE YpPEryJHpPOBAaHHBIE JIOTOBOPOM Ha
oBepApadTHOE KpeTUTOBaHKE, PETYIUPYIOTCS 3aKkoHoAaTeabcTBOM, JITTA banka.

8.2. Cropsl 110 JOTOBOPY Ha OBepApaTHOE KPEIUTOBAHUE WM B CBS3HU C HUM,
MOJIJIEkKAT PACCMOTPEHUIO B CyJI€ 110 MECTY Haxox1eHus banka.

8.3. Knuent 3asBisier u 3aBepsieT baHk, 4TO MpW 3aKIFOYCHUM JIOTOBOpa Ha
oBepapadTHoe KkpenuroBanue y KimeHta OTCyTCTByeT MpOCpOYEHHas U
COMHUTENbHASL 3a/10JKEHHOCTD 10 paHEe MOIYYEHHBIM KpPEeIUTaM.

8.4. 3akmiouas JoroBop Ha oBepapadTHoe KpeauToBanue, KimeHt
NOJTBEPKJIAeT CBoe corjacue (U mpepocTaBisieT baHky HeoOXoauMble IpaBa U
MOJIHOMOYHSI) C TEM, YTO:

8.4.1. B ciy4yae HEHUCHOJIHEHHUS JIMOO HEHAJUICKAIIET0 MCIOIHEHUS
00s3aTe€NBCTB 1O JIOTOBOPY Ha oBepApadTHOe KpenuToBaHue baHk Bropase
nepenaBaTh MHPOPMALMIO IO JOTOBOPY Ha oOBepApadTHOE KpeIUTOBAaHHE (B TOM
YyucIie nepcoHanbHble JaHHble KimeHTa) TpeTbuM JIMiaMm;

8.4.2. B 1essiX B3bICKaHUs MPOCPOYCHHON 3a0JDKEHHOCTH baHK BIpase:

OCYUIECTBJIATh TeAe(OHHBbIE 3BOHKH (IIPOBOAUTH TeJIe(OHHBIE MEPETOBOPHI)
W/WIA OCYHIECTBIISITh PacCchuiky SMS-coo01eHuii, B TOM YUCJIE B aBTOMATHYECKOM
pexume, Ha TenepoHHbIE HOMEpa (B TOM YHUCIE HOMEpPAa MOOMIBHOrO TenedoHa)
KnuenTa, nopyuunreneit (mpyu Haau4uum);

HanpaATh nucbMa KineHTy, nopydurensm (Ipy HAJTUYUN);

OPOBOAUTH TeperoBopbl (Bctpeun) c KiumentoMm, mnopyuurtensimu (mpu
HaJIU4IuN);

OPUHUMATh MHBIE MEPBI, B COOTBETCTBUU C 3aKOHOAATEILCTBOM PecnyOnnku
benapycs.
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[Ipunoxenue 3a

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OOmue yc10Busi OHJIANH-KPeAUTOBAHUS (PU3HYECKHUX JINLX

1.OBIIME ITOJIOXKEHW A OHHAﬁIj—KPEHHTOBAHHH I[TOCPEACTBOM
I[TIOPTAJIA OHJIAMH-KPEJJUTOBAHUN

1.1.]Ins momydyeHus: kpeauta mocpenctsoM Iloprana oHIaH-KpeAUTOBAHUS
Kmuenr na caiitte OTC dopmupyer 3aka3, yKa3blBaeT KOHTAaKTHBIA HOMEpP
MOOHWIIBHOTO TeleoHa B CETU OENOPYCCKOro oreparopa MOOWUIBHON CBSI3U U
BBIOMpAET crocod OIIaThl 3aKasa myTeM o(popMIIeHHS KpeauTa.

1.2. Jlanee KimmeHT (B 3aBHCUMOCTH OT TexHUYecKor Bo3MokHOCTH OTC) mubo
aBTOMAaTUYECKU TepeBoAuTCs Ha calt I[lopTana oHIallH-KpeaUTOBAaHUS, JHOO
3axoauT Ha cadr lloprama OHJIAWH-KPEOUTOBAHHS CaMOCTOSTENIBHO IO CCBUIKE,
HampaBjieHHOW eMmy banHkom mocpencTtBom Meccenmkepa Viber mu6o B SMS-
COOOIICHMM Ha YyKa3aHHbIA 1pu O(OPMIICHMH 3aKa3a KOHTAKTHBIA HOMeEp
MOOMIIbHOTO TeedoHa.

1.3.lanee KnueHT s 3aKIOYCHHUS] KPEAUTHOTO JOTOBOpa IOCPEIACTBOM
[Toprana oHJIaliH-KPEIUTOBAHKS OCYIIECTBIISIET CIEAYIOIINE ACUCTBHUSL:

1.3.1. 3HaKOMUTCSL C YCJOBHSIMHU KpeAuTa W, B CIy4yae COIJIacHs, BBIOMpaeT
CpPOK KpemuTa (eciii BBIOOp CpOKa KpeauTa IpenycMoTpeH bankom) u, ciemys
WHCTPYKIUSIM Ha DKpaHe, MPOXOJUT WACHTH(PUKAIMIO NMpHU ucnoiab3oBanuu MCU:
npousBoauT ayreHTuduKkanuo B MCH, npegoctaBiser B MCU cornacue Ha qocTym
banka k nanaeiM 0 HeM B MCU (B ToM uwucne, 0 ¢paMuiiid, COOCTBEHHOM HMEHH,
oT4yecTBe (MPH HATUYHH); UACHTHPUKAITMOHHOM (JINYHOM) HOMEpPE; O TPaXkJIaHCTBE;
O JaTe W MECTE POXKJIEHHUSA, O MECTE >KUTENIbCTBA U (WJIM) MECTe MpeObIBAHMS; O
PEKBU3UTAX JOKYMEHTa, YJIOCTOBEPSIOMIETO JWYHOCTh, O (GaMWIMM U HMEHU B
JATUHCKON TPaHCKPUIIIUU; O HOMEpe MOOWJIBLHOIO TejiepoHa) M TOATBEPKAACT
JIOCTOBEPHOCTH JAHHBIX, MOJYYEHHBIX 0 HeM bankom n3 MCU;

1.3.2. yka3pIBaeT JOMOJHUTENBHYIO HH(pOpManui o cebe, 3amoiHss
MPEIOKEHHBIC TIONsA ISl OOpPMIICHMsSI 3asBICHUS-aHKEThl Ha TMPEIOCTABICHHE
KpEIIUTa;

1.3.3. 3HAaKOMUTCSI ¢ TEKCTOM TPOEKTOB JOKYMEHTOB B JJICKTPOHHOM BHJIC
(3asBJICHUEM-aHKETON Ha TMPEJOCTABICHUE KpEOuTa W UHBIMU JOKYMEHTaMH,
HEOOXOMMMBIMU JIJISl TIPEACTABJICHUSI 3asIBICHUSI-AHKETHI), MPEIOKEHHBIMI baHkoM
1. TMOJANUCaHusl (Ha3BaHUE KaXJOTO JIOKYMEHTa OJHOBPEMEHHO SIBIISETCS
pacKpbIBa€MOM CCBHUIKOM Ha COOTBETCTBYIOIIMI JTOKyMEHT). OIHOBPEMEHHO
nonyyaer CMC-naposnb B SMS-cooOiieHnu, HampabjieHHOM baHkoM Ha HoMep
MooOuiibHOTO Tenedona Kinuenra, ykazaHHbIN B 3a4BICHUN-AHKETE,
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1.3.4.B cnydae coryiacus TMOJNUCHIBAET TMPEAJIOKEHHbIE JTOKYMEHTHI B
aneKTpoHHOM Bujie BBogoM CMC-niaposst B cootBeTcTBUM € 11.3.1.1 JloroBopa;

1.3.5. npu BepHom ykazanuu CMC-mapons moixy4aeT Ha HKpaH CBOEro
yCTpoiicTBa MH(POPMAIIMOHHOE COOOmeHHe 00 YCHEIIHOM IMpeICTaBICHUH
3asBIICHUS-aHKEThl U OXHJaeT OTBeT/perieHne banka o Beiaue KpeauTa B TEUCHHE
BPEMEHH, YKA3aHHOTO B MH(POPMAIITMOHHOM COOOIIECHHH;

1.3.6. B 3aBuCMMOCTH OT OTBeTa/pemieHus baHka u coOCTBEHHOTO pelICHUs
COIJIaIIAeTCs Ha 3aKII0YEHUE KPEIUTHOrO JOTOBOPA (IPH MOJOKUTEIBHOM PEIIEHUN
banka), mpekpaiaer omnepanuio (Mpu oTpuIaTeJbHOM pemieHun banka) nu6o
OTKa3bIBA€TCA OT BBHINOJHEHUS ONEpalud MyTeM BbIOOpAa COOTBETCTBYIOIIETO
nevictBus B uHTepdetice [loprana oHaiiH-KpeIUTOBAHMS,

1.3.7. npu cornacum Ha 3aKJIIOUYEHUE KPEJUTHOIO JIOTOBOpA 3HAKOMMTCS C
TEKCTOM IPOEKTOB JOKYMEHTOB B 3JIEKTPOHHOM BHUJE (KPEAUTHBIM JIOTOBOPOM HU
UHBIMU HEOOXOIUMBIMU JOKYMEHTaMH), MPeNIoKeHHbIMU baHKoM 11 moanucaHus
(Ha3BaHUE KaXI0TO JOKYMEHTa OJJHOBPEMEHHO SBIICTCS PACKPHIBAEMOU CCHUIKOW Ha
COOTBETCTBYIOMMUNA MOKyMeHT). OmHoBpeMeHHO moiydaer CMC-mapons B SMS-
cOO0IIeHNH, HampaBiieHHOM baHkoM Ha Homep MoOumiIbHOro Ttenedona Kiumenra,
yYKa3aHHBIN B 3asBJICHUHM-aHKETE Ha MPEOCTaBICHUE KPEIUTa;

1.3.8. mpu cornacuu ¢ copepKaHUEeM JOKYMEHTOB MOJINUCHIBACT JOKYMEHTHI B
31eKTpOHHOM BHUAe BBogoM CMC-niapons B coorBerctBuu ¢ 11.3.1.1 Jlorosopa;

1.3.9. npu BepHom ykazanuun CMC-nmaponss Noixy4aeT Ha HKpaH CBOEro
ycTpoiicTBa HMH(OPMALIMOHHOE COOOIEHHE O BbIJAaYe KpeauTa, O 3aKIIOUYCHHUH
KPEAUTHOTO JOTOBOpa M CBSI3aHHBIX C HHMM JOTOBOPOB, CIHMCOK 3aKIIOYEHHBIX
JIOTOBOPOB M CIHUCOK MOJIMUCAHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHJE (Ha3BaHHE
KaXJ0ro JOKYMEHTa OJHOBPEMEHHO SBISIETCS pPACKPbIBAEMOW CCBUIKOM Ha
COOTBETCTBYIOIIUN TOKYMEHT);

1.3.10. obpamraercs B8 OTC st monmyueHus 3akasa.

1.4. IIpu nmuuHom oOpameHun B Oduc nponax KiIuMeHT MOXET MOJy4YHTh
3aBEPEHHYI0 TOJNKCHIO YINOJIHOMOYEHHOrO0 paOOTHUMKA baHKa W CKPEMIEHHYIO
nevatbio banka KomMio TOKyMEHTa B DJIEKTPOHHOM BHjE, oanucaHHoro KmueHtom
Ha [lopTane oHnaitH-KpeTUTOBAHUS MIPH UCIIOJIB30BAHUN TPOTPAMMHOTO CPEICTBA.

2.OBIIUE ITOJIOXKEHWS OHJIAMH-KPEJUTOBAHUS ITOCPEJICTBOM
NMHTEPHET-BAHKA

2.1.J]Ina monydyeHuss kpenutra (B TOM dYHCIE OBepApadTHOrO KpeauTa)
nocpeactBoM Wurepuer-banka Knuent B MurepHer-banke BpIOMpaer yciyry mo
NPEAOCTAaBICHUIO KpPEIUWTa U  TMOCIEIOBATEIbHO  3aIlOJHSET  MPEIJIOKEHHBIC
HNuTepHeT-bankoM aeKTpoHHBIE (OPMBI, BKIIOYAIONME B ceOs BHIOOp KpeauTa U3
KpEeAUTOB, npeiaraeMbix bankoMm B IHTepHeT-baHke.

2.2. Jlanee KiueHT s 3aKIIOYEHHUS KPEIUTHOIO JIOTOBOpPA IMOCPEICTBOM
NuTepHer-baHka OCylIECTBISAET CACAYIOLIUE NEUCTBUSA:

2.2.1. 3HaKOMUTCSI C YCJIOBUSAMM KpeIauTa M, B CiIydae COIVIaCHs, BbIOMpAET
CPOK KpenuTa (eciu BbIOOp CpoKa KpeAauTa MpeaycMoTpeH bankom);



57

2.2.2. B ciaydasiXx, €ClId YCJIOBHUSIMH TPEIOCTaBICHUS BBHIOPAHHOTO KpEauTa
npexycMoTpeHa ayTteHTudukanus Kiuenta npu ucnonb3oBanun MCU, crenys
WHCTPYKITUSIM Ha 3KpaHe: mpou3BoauT ayreHTudukanuto B8 MCU, npenocraBiseTr B
MCHU cornacue Ha noctyn banka k gaHHeiM o HeM B MCH (B ToM uyucie, o
dbamunuu, cOOCTBEHHOM HMMEHH, OTYECTBE (MPU HAIWYNH), WICHTU(UKAITMOHHOM
(TMIHOM) HOMEPE; O TPAXKITAHCTBE; O JAaTE M MECTE POXKACHUS; O MECTE KUTEIHCTBA U
(wnK) MecTe mpeObIBaHUS;, O PEKBU3UTAX JOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTD; O
dbaMUITMK 1 UMEHH B JIATHHCKOHM TPAHCKPUIIIMH; O HOMEpe MOOMIBHOTO Tene(oHa) u
MOATBEPKIAET TOCTOBEPHOCTD JTAHHBIX, MOJIy4eHHBIX 0 HeM bankom uz MCU;

2.2.3. yKa3pIBaeT JIONMOJHHUTENbHYI0 HHbOpMauioo o cebe, 3amosHss
MPEeIOKEHHbIE ToJIsE JUisi OOpMIICHMSI 3asiBICHUS-aHKEThl Ha MPEIOCTaBICHHUE
Kpe/uTa,

2.2.4. 3HAKOMUTCA C TEKCTOM IPOEKTOB JOKYMEHTOB B DSJECKTPOHHOM BUJIEC
(3asiBIICHHEM-aHKETOW Ha TMPEJOCTABICHHE KpeauTa ¥ HWHBIMH JOKYMEHTaMH,
HEOOXOMMBIMH JIJISI TIPEACTABIICHHS 3asIBICHUSA-AaHKETHI), MPEIOKECHHBIMI baHKoM
Ul TIOATMHCAaHWS (Ha3BaHWE KaXKIOTO JOKYMEHTa OJHOBPEMEHHO SIBIISCTCS
pPacKphIBa€MOIl  CCBUIKOM HAa COOTBETCTBYIOIIMI JTOKyMEHT). (OIHOBPEMEHHO
nonydyaeT CMC-mapons B SMS-coobmienuun, HampaBieHHOM baHkoMm Ha HOMeEp
MoOmIIbHOTO Tenedona KinuenTa, ykazaHHbII B 3aBICHUH-AHKETE,

2.25.B clydae coriacus TOJIMUCHIBACT TPEIIOKCHHBIC TOKYMEHTHI B
aeKTpoHHOM Buzie BBogoM CMC-naposns B coorBercTBuM ¢ 11.3.1.1 JloroBopa;

2.2.6. mpu BepHoMm ykazanuun CMC-maponis TOJIy4aeT Ha 3JKpaH CBOETO
yCTpoiicTBa HWH(POpPMAIMOHHOE COOOIIeHHE 00 YCHEHNIHOM  MPEICTaBICHUU
3asIBJICHUS-aHKEThl U O0XKHJIaeT OTBeT/perieHne baHka o Bblaue KpeauTa B TCUCHUE
BpPEMEHH, YKA3aHHOTO B MHPOPMAIIMOHHOM COOOIICHHH;

2.2.7. B 3aBUCUMOCTH OT OTBeTa/penieHusi banka u COOCTBEHHOTO pPEIICHHUS
corjamraeTcst Ha 3aKIIYeHUEe KPETUTHOTO JOTOBOpa (MPH MOJIOKUTEIHHOM PEIIEHUN
banka), npekpamiaer omnepauuio (IpyU OTPULIATENIBHOM perieHurn banka) mu6o
OTKa3bIBACTCA OT BBIMIOJIHEHUSI ONEpallMd IyTeM BbIOOpPAa COOTBETCTBYIOIIETO
nerctBus B uutepdeiice urepuer-banka,

2.2.8. mpu corylacui Ha 3aKIIOYEHUE KPEIUTHOTO JIOTOBOpPA 3HAKOMHTCS C
TEKCTOM IIPOCKTOB JIOKYMEHTOB B JJICKTPOHHOM BHC (KPEIUTHBIM JIOTOBOPOM H
WHBIMU HEOOXOJIMMBIMHU JOKYMEHTAMH), MPEIIOKCHHBIMA baHKOM TSl IO TUCaHUs
(Ha3BaHME KAXIOTO JOKYMEHTA OJTHOBPEMEHHO SIBIISIETCS PACKPHIBAEMOM CCHITKON Ha
COOTBETCTBYIOMUM JMOKyMeHT). OmHoBpemenHo mnoiydaer CMC-mapons B SMS-
cooOmieHny, HampaBieHHOM bankom Ha HOMEp MoOmiIbHOTO Tenedona Kimenra,
yYKa3aHHBINA B 3asBJICHUN-aHKETE HA MPEJ0CTABICHUE KPEINTA;

2.2.9. pu coracuu ¢ cojiep>KaHueM JOKYMEHTOB MOAMKUCHIBACT JOKYMEHTHI B
aneKTpoHHOM Bujzie BBogoM CMC-niapoiist B coorBeTcTBrHM € 1.3.1.1 JoroBopa;

2.2.10. mpu BepHoM ykazanuun CMC-mapossi Mmody4daeT Ha S3KpaH CBOETO
ycTpoiicTBa MH(OpPMAIMOHHOE COOOIIEHHWE O BhIIA4Ye KpeauTa, O 3aKIIOYCHHUH
KPEIUTHOTO JOTOBOpAa M CBS3aHHBIX C HHUM JIOTOBOPOB, CIHCOK 3aKJIFOUEHHBIX
JIOTOBOPOB M CIIMCOK MOJMUCAHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHE (Ha3BaHUE
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KOKJIOro JOKYMEHTAa OJHOBPEMEHHO SABISETCA pPACKpbIBAEMOW CCBUIKOW Ha
COOTBETCTBYIOIIHI JOKYMEHT).

2.3.1lpu muuyHom oOpamenun B Oduc mpomax KiueHT MOXET MoIyduTh
3aBEPEHHYI0 MOJINHCHIO YIOJIHOMOYEHHOrO0 paOOTHMKA baHKa W CKPEMICHHYIO
neyaTbio baHka KONUIO0 JOKyMEHTa B 3JIEKTPOHHOM BHJE, oanucaHHoro Knuenrom
B llHTepHeT-banke npu UCMOIb30BAHUU MPOrPAMMHOTO CPEJICTBA.
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[Tpunoxenue 4

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO0mue yYciaoBud pasMeEllCHUsA (l)I/I3I/I‘leCKI/IMH JUIHaAMM NCHE/KHBIX CPEACTB B
0aHKOBCKHE BRJIAJbI

1. TEPMHHBI

1.1. B nacrosmem I[Ipunoxenuu 4 k JloroBopy «O0111e ycnoBUs pa3MelIeHUs
(bU3NYECKUMU JINIIAMH JICHEKHBIX CPEJICTB B 0AHKOBCKHUE BKJIAJbD» (Jlajiee B paMKax
npwiokeHuss — OOmmMe yciaoBHs) HCHOJB3YIOTCS —CIEIYIONUE TEPMUHBI U
COKpAIICHUS:

BKJIQJHOM CUET - CUET MO y4YeTy JACHEXKHBIX CPEJCTB, pa3MeIlaeMbiX B baHke B
OAHKOBCKHU BKJIAJI;

BUJI OAHKOBCKOTO BKJIajJa - COBOKYIHOCTb YCJIOBUM, Ha KOTOPBIX JEHEKHBIE
CpeAcTBa MpUHUMAaIOTCsl baHkoOM B OAaHKOBCKUI BKJIAT;

BO3BpaT OaHKOBCKOTO BKJIaJla — CHUCAHUE baHKOM JIEHEXKHBIX CPEACTB C
BKJIQJHOTO CY€Ta, BblJaya HAJIUYHBIMM WJIA 3aYUCIICHHE HA COMNPSKEHHBIA CYET
Knuenrta, nubo uxX 3a4ucieHHe HAa BHOBb OTKPBHIBAEMBIN BKJIQIHOM CUET TOTO XKe
KieHTa Ha OCHOBaHUH IIATEKHOTO OPAEPa;

BBIIIJIaTa MPOLIEHTOB - BblJaya NPUYHMTAIOLIMXCA K BBIIATE MPOLIEHTOB IO
OAHKOBCKOMY BKJIaJy HAJIMYHBIMU, JIUOO MEPEUYHCICHUE WX Ha COMPSHKEHHBIN CueT
Knuenra, 1160 mepedyucienre B OIUIaTy pacyeTHBIX JOKYMEHTOB, MPEICTABICHHBIX
Knuenrowm, mubo kanuTain3aius NpoIeHTOB M0 OaHKOBCKOMY BKJIIAJY;

JIOTOBOP OAaHKOBCKOT'O BKJIaJ[a — IOrOBOp 0AHKOBCKOTO BKJIa/a (JIETIO3UTA);

NuauBuayanbHble yCIOBUS BKJIaja - MOANHWcaHHbIA bankom u KimeHTtom
JIOKYMEHT, cojiepxaniuii ceeaeHuss o Kmmenre (dbamuins, ums, OT4E€CTBO, JTAHHbBIC
JIOKYMEHTa, YJIOCTOBEPSIONIEr0 JHUYHOCTh, MECTO PErucTpanuu (GKUTEJbCTBA)) M
OTJICJIbHBIC YCJIOBUS pa3MelleHrus] 0aHKOBCKOIO BKJIaja (BHJI BKJIAa, BAJIFOTA BKJaja,
CyMMa MepBOHAYAILHOTO B3HOCA, pa3Mep MPOLICHTOB, CPOK BO3BpaTa BKJIaja, CIIOCO0
HAYUCJICHUS] U BBIILJIATHI MPOLIEHTOB MO BKJIAAY, BO3MOKHOCThH MOMOJIHEHUSI BKJIA/a,
BO3MOXXHOCTh CHSITUS 4YacTU BKJIaJa, BO3MOXHOCTb JOCPOYHOTO PaCTOPKECHHS
JIOTOBOpa OAaHKOBCKOTO BKJIAJa, BO3MOXHOCTh aBTOMATHYECKOTO 3aKJIFOUCHHUS
JOTOBOpa OAHKOBCKOTO BKJIajJia Ha HOBBIM CPOK), MOAMUCaHWEM KoToporo KimeHT
npucoenuHsercs kK Jlorogopy;

KamuTaJIA3aIis MPOIEHTOB M0 0aHKOBCKOMY BKJIAy — MPUUYUCICHUE CYMMBI
HAYHMCJICHHBIX MPOIIEHTOB K CyMMe OaHKOBCKOTO BKJIAJIa;

nepeodopmieHrne 6aHKOBCKOTo Bkiaaa — AeicTBUs CTOPOH MpU HACTYIJICHUU
CpoKa BO3BpaTa 0aHKOBCKOTO BKJIaJla MO MPOJJIEHUIO CPOKA JI0roBOpa OAaHKOBCKOIO
BKJIaJ1a B MOPSIIKE, YCTAHOBJIEHHOM HacTOAIUMU OOIIMMH YCIOBUSIMU;
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CONPSKEHHBIN cueT — cueT KimeHta, OTKpbIThI B baHke 1uis nepedrciieHus
MPOIIEHTOB MO OAHKOBCKOMY BKJIa/ly U BO3BpaTa OaHKOBCKOIO BKJIaJa (€ro 4acTu);

CPOK BO3Bpara OaHKOBCKOI'O BKJaJa — CpPOK, [0 MCTEYEHUU KOTOporo baHk
00si3aH BO3BPATUTh OAHKOBCKMW BKJIAJ M BBHIIUIATUTh HAUMCICHHBIE IO HEMY
npoueHtel. Cpok BO3Bpara OaHKOBCKOTO BKJIaJa YKa3bIBAETCS B JOTOBOPE
OAHKOBCKOTO BKJIaJia;

CyMMa NEpPBOHAYAJLHOIO B3HOCAa B OaHKOBCKMHA BKIaJ — CymMMma
NEPBOHAYAIILHOTO B3HOCA, NepeaaBaeMas Kinmentom B OaHKOBCKH BKi1ag banky npu
3aKJII0YEHUH JJOTOBOpAa OAHKOBCKOI'O BKJIAJa, YKa3blBaeMasi B JOrOBOpe OAHKOBCKOIO
BKJIa/1a;

cymMma OaHKOBCKOTO BKJIaJa — CyMMa JICHEXKHBIX CPEJICTB, HAaXoHsIascs Ha
BKJIaAHOM cuete KnueHra.

Jlpyrue TepMHHBI, UCIOJIb30BaHHBIE B TEKCTE HAcTOSIUX OOLIUX YCIOBHIA,
packpseIThl B [lorosope.

2.0bIIME ITOJIOXXEHUA

2.1. baHK NpHUBJIEKAET ACHEXKHbBIE CPEICTBA B OAHKOBCKUIA BKJIaJl HA OCHOBAaHUU
noroBopa OaHKOBCKOTO  BKJIAJa, MPEACTABISIONIETO CO00M  COBOKYMHOCTh
CHENYIOINX NJOKYMEHTOB: [oroBop m MHauBuyanbHble yCIOBHUS BKJIaaa. JloroBop
O0aHKOBCKOT'O BKJaJa CUMTACTCS 3aKIIOUCHHBIM Iocie mnoamucanus CTopoHaMH
NHnuBuayanbHBIX YCIOBUM BKJIaa U ¢ MOMeHTa (1aThl) BHeceHus KimmenTom B bank
COOTBETCTBYIOIIEH CYMMBI JCHEXKHBIX CPEIACTB M JIEMCTBYET IIO0 JaTy BO3BpaTa
0aHKOBCKOT'O BKJIaga, B Cjydae BO3Bpara OaHKOBCKOTO BKJIAaJa W HAIWYUS
HEHCTIOJHEHHBIX 00513aTENIbCTB, BOHHUKIINX U3 JIOTOBOpa 0AHKOBCKOTO BKJIaJa, - IO
JIaTy TIOJIHOTO MCToHeHUs CTOpOHAMHU TaKUX 00s3aTEIIbCTB.

NuauBuayanbHble YCIOBHS BKJIaJa MOJANMCHIBatOTCS CTOpOHAMM B JBYX
AK3EMIUISApax, OAWH J3K3eMIUsip MHauBuayanbHBIX YCIOBUW BKJaJa IEpeIacTCs
Knuenry.

OO0si3aTebHBIM  YCIIOBHEM 3aKJIFOYEHHUS JOTOBOpa OaHKOBCKOTO BKIjIajaa
aBisieTcs HaMune y KiimeHTa ConpshKEeHHOro cyeta B baHke B COOTBETCTBYIOLIEH
BaJIIOTE.

2.2. B VaauBuayandbHBIX YCIOBHUSIX BKJIaJa YKa3bIBaeTCs BHUJ JOTOBOpa
OaHKOBCKOTO BKJIana. bank 3akmtouaeT ¢ Kimentamu ciemyromnue BUIBI JOTOBOPOB
OaHKOBCKOI'O BKJIaJ1a:

JOTOBOP OAHKOBCKOT'O BKJIJIa 10 BOCTPEOOBAHUS — JIOTOBOP, B COOTBETCTBHH C
KOTOphIM baHk 00s3aH BO3BpaTUTh O0AHKOBCKHM BKJIAJl M BBHIIJIATUTH HAYUCICHHBIC
10 HEMY TIPOIICHTHI TI0 TepBOMY TpeboBaHuio Kinenra;

JOTOBOP CPOYHOr0 OAHKOBCKOTO BKJaJa — JOTOBOP, B COOTBETCTBHH C
KOTOphIM baHk 00s3aH BO3BpaTUTh OAHKOBCKHI BKJIAJ M BBIIUIATHTH HAYHMCICHHBIC
110 HEMY MPOLIEHTHI IO UCTEUEHUHN YKA3aHHOTO B JOTOBOPE CPOKA;

JloroBOpbI CPOYHOTO OAHKOBCKOTO BKJIAJIa MOPA3ICISIOTCS Ha:

CpouHble O€30T3bIBHBIE — JOTOBOPBI, HE MpeIyCMaTpUBAIOIIUE BO3BpAT
0aHKOBCKOI'O BKJIaJia O UCTECUCHHSI CPOKA BO3BpaTa OAHKOBCKOI'O BKJIAJIA;
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CPOYHBIE OT3bIBHBIE — JIOTOBOPHI, MIPEAYCMATPUBAIOIINE BO3BPAT OAHKOBCKOTO
BKJIala no TpeboBaHuio KimeHTa 0 HMCTEYeHHs] CpoKa BO3Bpara OAHKOBCKOIO
BKJIAJ1a.

2.3. Ilpu 3axmrodeHUH J0TOoBOopa OAaHKOBCKOTO BKIana KIMEHT MpemabsBiseT
baHKy NOKyMEHT, yA0CTOBEPSIOMNN JINYHOCTb.

2.3.1. B cmydae 3akiroyeHHUs J0roBopa OaHKOBCKOTO BKJIaJa OT HMMEHU
HECOBEPIIICHHOJETHET0 B Bo3pacte 10 14 ner (MaJloJeTHEro) €ro 3aKOHHBIMU
NPEACTABUTEISIMU  (POJUTENSAMU, YCHBIHOBUTEISIMHU, OINEKYHAMM) MPEABSBISIOTCS
JOKYMEHTBI, yJOCTOBEPSIOIINE JUYHOCTh 3aKOHHBIX IPEICTaBUTEIECH, HOKYMEHT,
YIOCTOBEPSIOMIMNA JTUYHOCTh MAJIOJETHET0, a TakXke, IpH HEOoOXOJIUMOCTH,
JOKYMEHTBI, TOATBEPAKIAOIINE 3aKOHHOE MPEICTABUTEIBCTBO.

2.3.2. B cinyuae 3aKkit04eHHs JOroBopa 0aHKOBCKOTO BKJIa/la Ha UMS TPETHEro
auna (GU3NYECKOe JUI0, 3aKI0Yarollee 10roBop OAHKOBCKOTO BKJIaa, IPEIbIBISET
JNOKYMEHT, YIOCTOBEPSAIOLIMI €ro JUYHOCTh, a TaKXE IPEICTaBIAECT JTOKYMEHT,
YAOCTOBEPSIOIIMI JIMYHOCTh JIMIA, HAa MM KOTOPOrO 3aKJIIOYAaeTcsl JOrOBOP
0aHKOBCKOI'O BKJIaJa, JIMOO €ro peKBU3UTHI.

2.4. V3MeHeHHE YCJIOBMH J0roBopa OaHKOBCKOIO BKJajla, B TOM YHCIE
YCIIOBUI O pa3Mepe NPOLEHTOB, BO3MOXKHO MO corjameHnto CTOpOH B MOPSJKE,
YCTAHOBJICHHOM NIYHKTOM 7.4. JloroBopa WM B HMHOM IIOPSAKE, YCTaHOBJIECHHOM
3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

W3meHeHne ycnoBHil JoroBopa OaHKOBCKOIO BKJIaJa B YacTH YMEHbBILECHUS
pa3Mepa TpPOLIEHTOB, OIpPENEICHHOIO B aOCOJIOTHOM YHCJIOBOM BBIPAXKEHUH
(¢pukcupoBaHHas TOJ0Bas MPOIIEHTHAS CTaBKa), IO JOTOBOpaM OaHKOBCKOTO BKJIaja,
3aKIOYeHHBIM HaumHasg ¢ 29.10.2018, BO3MOKXHO TOJNBKO Ha OCHOBAaHHH
JIOTIOJIHUTEIBHOIO COTJIAIIEHUsI K JIOrOBOpY OAaHKOBCKOTO BKJIaJa, MOJAMHUCAHHOTO
Croponamu tipu au4HOM oOpamennn Kinuenta B bank B Cpoku, yCTaHOBIIEHHBIE B
YBEJOMIJICHHUH.

3. MIPEAMET IOT'OBOPA BAHKOBCKOI'O BKJIATA

3.1. B cooTBeTCTBMHM ¢ JOTOBOPOM OaHKOBCKOTO BKiama KiueHT mepemaet
banky, a bank nmpunumaet ot Knuenra geHexHbie cpeAcTBa B 0aHKOBCKUHN BKJIaa U
o0si3yeTcss BO3BpaTUTh KIIMEHTY IEHEXKHbIE CPENICTBA, MPOBOAUTH O€3HATUYHBIC
pacdeTsl 1Mo mopydeHuto KimeHTa B COOTBETCTBHH C JIOTOBOPOM OaHKOBCKOTO
BKJIaJla, a TAaK)KE BBHIIUIAYMBATH HAYHMCIICHHBIE 110 0AHKOBCKOMY BKJIAJly TIPOIICHTHI HA
YCIIOBUSIX U B TIOPSIZIKE, OTIPEACIICHHBIX TOTOBOPOM OaHKOBCKOTO BKJIAJA.

3.2. Ins ydera IOEHEXHBIX CpPEACTB baHKOM OTKpBIBAE€TCS BKJIAJHOUN CYET.
Bxiagnoit cuet oTkpeiBaeTcs baHkom B BamoTe, ykazaHHOM B MHIMBHIYaJIbHBIX
YCJIOBHUSIX BKJIaJA.

PexBu3uTel OTKpbIBaeMOro baHKOM BKIIAJHOTO CYETA YKa3bIBAlOTCA B
NunuBuayanbHBIX YCIOBUAX BKJIada. BKIIaTHOW cyeT 3aKkpbIBaeTCs IPU YCIOBUU
MOJTHOTO BO3BpaTa CyMMbI OAHKOBCKOT'O BKJIaJla M HAYUCJIEHHBIX MO OaHKOBCKOMY
BKJIaly MPOIIEHTOB, a TAK)Ke MIPU UCTEYEHUH CPOKa BO3BpaTa 0AHKOBCKOTO BKJIAJIA.
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B cnydyae wu3MeHeHHs PEKBU3UTOB BKJIQJHOTO cyeTta baHk yBemomisieT
Knuenta o ¢akte M3MEHEHHsI C COOJIOJEHHEM 3aKOHOJATEIhCTBA O OaHKOBCKOU
TaifHe, He mo37Hee, 4eM 3a 15 (msaTHaamaTh) OAHKOBCKUX JHEH 70 JaThl H3MEHEHUS
yTeM pa3MerieHus napopmanuu Ha caiite banka www.stbank.by.

3.3. CoxpaHHOCTh JIEHEXHBIX CPEICTB, pa3MmelleHHbIXx Kimentom B banke,
rapaHTHPOBAaHA B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecnyOmmku bemapych.

4. BAKIIIOYEHUE JOI'OBOPA BAHKOBCKOI'O BKJIAZTIA HA
NMA TPETBEI' O JIMIIA

4.1. JloroBop 0aHKOBCKOTO BKJIaJa MOKET OBITh 3aKIIOYEH Ha UM TPETHETO
JMLA, B TOM YUCJIe HECOBEpIIEHHOIEeTHETO. [Ipn 3TOM B MIHAMBUAYaIbHBIX YCIOBUIX
BKJIaJla YKa3bIBalOTCS (amwmius, uMs, OTYECTBO (NIPU HAIUYWHU), PEKBU3UTHI
JOKYMEHTA, YAOCTOBEPSIOIIET0 JIMYHOCTh (HAaWMEHOBAHME, CEpHUs, HOMEp, Aara
BbIJIAYM M OpPraH, BBIJABUIMN JOKYMEHT), WJACHTHU(PUKALUOHHBIN (JUYHBIA) HOMED,
MECTO pPErucTpaluud, a TakKKe MHbIE CBEIACHHUS, IMO3BOJSIONIE TOYHO
UACHTU(UUIMPOBATh JIMLIO, HAa HMMS KOTOPOTIO 3aKJIKOYEH JOrOBOp OaHKOBCKOIO
BKJIAJ1A.

4.2. Tperbe nuuo mnpuodperaeT npaBa KimeHTa co OHS TPEABSIBICHUS UM
banky mepBoro TpeOOBaHHsA, OCHOBAaHHOTO Ha IPaBax B OTHOIICHUH OAHKOBCKOIO
BKiaga. [IpenpsBieHnemM nepBoro TpeOOBaHUS CUMTAETCS NPEICTaBICHUE TPETbUM
JIMLOM IHCBbMEHHOTO 3asBJIEHUS O HaMEPEHUU BOCIOJIB30BAaThCS CBOMMH IPAaBAMH,
Ha OCHOBAHUHU KOTOPOTO TPEThEMY JIMILY BbIAAETCS SK3EMIUISP 0(hOPMIICHHBIX Ha €ro
nmsi MHIuBUAyaIbHBIX YCIIOBUM BKJIA/IA.

Tperbe MU0 MOXKET PEABABUTH NEPBOE TPEOOBAHUE, OCHOBAHHOE Ha MpaBax
B OTHOIIIEHWU OaHKOBCKOro BKJIana, B Oduce mpomax, B KOTOPOM ObLIT 3aKJITHOYCH
JOTOBOp 0aHKOBCKOI'O BKJIAJA.

IlepBoe TpeOoBaHHWE B OTHOIIEHMM OAHKOBCKOIO BKJIaAa, O(POPMIEHHOTO Ha
TPEThE JIUILO, MOXKET OBITh IPEIBABICHO MPEACTABUTEIEM TpeThero auia. [Ipu stom
MPEICTaBUTEIb 00s13aH peabIBUThH JOKYMEHT, MOATBEPKIAIOIINN
COOTBETCTBYIOILIKE MMOJTHOMOYHS, U IOKYMEHT, YIOCTOBEPSIOIINI JINYHOCTD.

OpHoBpeMeHHO ¢ mpuoOpereHueM npas KimeHta Takoe nuno mpuoOpeTaeT
COOTBETCTBYIOIINE OOS3aHHOCTH, TPETyCMOTPEHHBIE JOTOBOPOM OAHKOBCKOIO
BKJIaJla ¥ 3aKOHOJATENhCTBOM Pecrybnuku bemapychs.

4.3. Jlo npeabsBIEHUS JUIOM, Ha UM KOTOPOrO BHECEH OaHKOBCKMI BKJIaj,
banky nepBoro TpeOoBaHUS B OTHOIICHHWHM BHECEHHOI'O Ha €ro UMsi O0AaHKOBCKOIO
BKJIaJIa JIULIO, 3aKJIFOYUBIIEE JOrOBOp OAHKOBCKOIO BKJIa/la, MOKET BOCIIOJIb30BATHCS
npaBamu KimenTa, onpezeneHHbIMA 3aKOHOAATEIbCTBOM, JIOTOBOPOM OaHKOBCKOIO
BKJIaJ[a, B OTHOILIEHUU BHECEHHOTO UM OaHKOBCKOTO BKJIaJa Ha UMS TPETHETO JINIA, B
TOM 4YHUCJIE MOJIy4aTh MPOLEHThl, CyMMy OaHKOBCKOTO BKJana (OO ee 4acTb B
cllydasix, IpeAyCMOTPEHHBIX JOrOBOPOM OAaHKOBCKOI'O BKJIAJA).

4.4. HecoBepllIeHHONETHUI, HA MMsS KOTOpPOTO, BHECEH OaHKOBCKHUI BKJIA],
BIIpAaBE NPEIbIBUTH MUCbMEHHOE TpeOoBaHME U mpuoOpecTH Bce npasa Kiuenra B
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OTHOUIIEHUU OAHKOBCKOTO BKJIaJa MO JIOCTHXKEHUH UM Bo3pacTa 14 neT, eciiu HHOe He
OyzeT cienoBaTh U3 HOPM 3aKOHOJATENIbCTBA O JIEECIIOCOOHOCTH Tpask/IaH.

4.5. Tlo poroBopy OaHKOBCKOTO BKJaJa, 3aKJIIOYEHHOMY Ha HUMS
HECOBEPILICHHOJIETHETO B Bo3pacte 10 14 et (MajoJieTHEro), 0 MOMEHTa
JOCTHXKEHUSI UM 14 J1eT mpeabsSBiIeHHE EPBOro TpeOOBaHMUS B OTHOLICHUH JaHHOTO
OaHKOBCKOTO BKJa/Ja M TIOJHOE pACIOpsDKEHHE OAHKOBCKMM BKIIAZIOM  TIOCIHE
OpeIbsIBICHUS  MEPBOrO  TpeOOBaHUS  BIpaBe  OCYLIECTBISATH OT  HMMEHHU
HECOBEPIICHHOJIETHETO TOJBKO €r0 3aKOHHBIE MPEACTaBUTENH (POAUTENU (OAMH U3
poautenei), YCHIHOBUTEIM WM ONEKyHbl). B jgaHHOM cllydae 3aKOHHBIE
MPEACTaBUTENN NMPEAbIBISAIOT baHKy AOKYMEHTBHI, yIOCTOBEPSIOUIUE WX JIMYHOCTD,
JIOKYMEHT, YyIOCTOBEPSIOUIUN JIMYHOCTh HECOBEPILICHHOJETHET0, a TaKXke, MpH
HEOOXOJMMOCTH, JOKYMEHTHI, MOATBEPKAAIOIINE 3aKOHHOE IPEACTaBUTEILCTBO.
Pacnopsixenue JEHEKHBIMU CpeICTBaMH, BHECEHHBIMU Ha uMs
HECOBEPIIEHHOJIETHETO B Bo3pacTe 10 14 ner (MasosnerHero) B 0OaHKOBCKHMI BKJIaJ,
3aKOHHBIE€  MPEACTABUTENM  OCYIIECTBISIOT € COOJIOJCHHEM  TPaBUII,
PEeTyCMOTPEHHBIX cTaTthel 35 ['paxknanckoro koaekca Pecriyonuku benapyce.

5. BHECEHUE JEHEXHbBIX CPEACTB HA BKJIAJJTHOM CYET.
[HOPAIOK COBEPIIEHUWSA OIIEPALIMU 110 BKIIAJITHOMY CHETY

5.1. Jlns ydeta JOEHEXHBIX CPEACTB, MPUHUMAEMbIX baHKOM Ha BKJIAJHOU
CUET, ¥ COBEPIICHHMSI OTlepaIuii, IpeIyCMOTPEHHBIX 3aKOHOAATeNIbcTBOM PecyOmmmku
benapych, bank oTkpbIBaeT BKIagHOU cueT. st OTKpbITHS BKJIagHOro cuera KineHr
npeAcTaBisieT baHKy HOKYMEHTHI, MPEAYyCMOTPEHHbIE 3aKoHoAaTenbcTBOM U JIITA
banka, pernmaMeHTHUPYIOIUM MOPSI0K OTKPBITHS CUETOB (DU3UYECKUM JIUIIAM.

5.2. JIeHexXHbIE CpeAICTBA BHOCSTCS HA BKJIAHON CUET:

a) HAUIMYHBIMU JE€HEXKHBIMU CPEACTBAMH — B JICHb MPHUEMaA JICHE)KHBIX CPEJICTB
B Kaccy Oduca mponax. B neHb mpuema HaMYHBIX JCHEXKHBIX CPEACTB B Kaccy
Oduca nposiaxx JeHeKHbIE CPeACTBA 3aUUCIISIIOTCS Ha BKJIaHOU cueT Knnenra;

0) myTeM OE3HAIMYHOIO MEePEYUCIICHUS JCHEXKHBIX CPEACTB co cuera Kinenra
B banke — He mo3aHee Cleayoero 6aHKOBCKOTO JTHS.

5.3. CymMma mnepBOHaydajgpHOro B3HOca ompenenserca CropoHamMu B
NHIuBUAyalbHBIX YCJIOBUSIX BKJIaJla U HE MOXET OBbITh MEHbBIIIE MUHUMAIbHOU
CyMMBbI 0aHKOBCKOTO BKianaa. [lopsgok BHecenus (mepeuuncienns) KimueHToMm cyMmbl
MEePBOHAYAILHOTO B3HOCA B OAaHKOBCKMW BKIaJA (HAIMYHBIMU  JICHEKHBIMU
CpelncTBaMH, B OC3HATUYHOM TOPSIKE W T.II.) ompenensercs B MHAMBUAyambHBIX
YCJIOBUSIX BKJIaja.

5.4. ITo cBoemy BKJIagHOMY cueTy KIIMEHT MOXKET OCYIIECTBISITh ONEpaluu,
MPETyCMOTPEHHBIE 3aKOHOAATeNbcTBOM PecrnyOnuku  bemapycs u  moroBopom
0aHKOBCKOT'O BKJIAJIA.

5.4.1. Cpoku ocyniecTBI€HHUS ONepalyii MO BKIAJHOMY CUETY:

bank wucnonHseT MOCTyNMUBIIME B TeYeHHWE OAHKOBCKOTO JIHS TIJIATEXKHBIC
WHCTPYKIIMM TEKYIIUM OaHKOBCKUM JIHEM, a I[IOCTYNHUBIIME TIO0 HCTCUCHUH
O0aHKOBCKOI'O JTHS — HE TO3/IHEE CJICIYIONIEro OAaHKOBCKOTO JTHS.
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JleHesxxHbIe cpeicTBa B OEIOPYCCKUX pyOIIsix, MOCTYNUBIIKE B Moyb3y Knnenra
B TeueHHWE OaHKOBCKOTO JHS, 3a4HCIIAIOTCS Ha BKJIAJHONW CYET B JCHb HX
MOCTYIJICHUS, @ TOCTYIUBIIHAE IO HWCTCUYCHHH OAHKOBCKOTO JHS — HE TO37HEE
CJIEAYIOIIETO OAHKOBCKOTO JIHSI.

JleHeKHbIE CpelcTBa B HMHOCTPAHHOW BaIIOTE, MOCTYIUBIIUE B TEUYCHHUE
OaHKOBCKOT'O JHA Ha KOppecHoHJeHTCKui cyeT banka B mons3y KimeHra,
3QUUCIISIIOTCS HAa BKJIAJHOM CYET B COOTBETCTBUM C YKA3aHHOW B IUIATEKHOM
MOPYYEHUH OAHKA-KOPPECTIOHJIEHTA JaTOW BATIOTUPOBAHUS. 3aUMCIICHUE JICHEKHBIX
CPEACTB B HWHOCTPAaHHOM BaJIIOTE TMO3XKE YKA3aHHOM JaThl BaJIIOTUPOBAHUS
MIPOU3BOJIUTCS B CIIyYae:

- €CJI IJIATEXHOE MOopydeHrue OaHKa-KOPPECIOHICHTA MOJYyYEHO MOCIe ATkl
BaJIIOTUPOBAHUS WJIU B IaTy BAJTIOTUPOBAHUS MTOCIIE OKOHYAHUSI OAHKOBCKOTO JTHS,

- B MHBIX ClIy4asX, NPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM ciyuae
JICHE)KHbIE CPEJICTBA B MHOCTPAHHOW BAJIIOTE 3aYUCISIOTCS B CPOK, YCTAHOBJIECHHBIN
3aKOHOAATEIHCTBOM.

HanmuuHble neHexHbIE CpeACTBa, BHECEHHbIE B Kaccy Odmuca mnpoaax,
3QUUCIISIIOTCS Ha BKJIAJIHOM CUET B JICHb BHECCHHS.

5.5. PacnopsikeHue JeHEXKHbIMU cpeAcTBamu KimeHTta MOXeT ObITh
OTPAaHUYCHO B Clydyae HAJOKEHHS apecTa Ha JCHEXHbIE CPEACTBA, HaXOASAIIMECs Ha
BKJIQJIHOM cueTe, JU00 B Clydae MPUOCTAHOBIICHUS OIEpalMil M0 BKIAJHOMY CUETY,
U B UHBIX CIy4asix, YCTAHOBJIECHHBIX 3aKOHOIaTeIhCTBOM Pecrybnuku benapycs.

6. [IOIIOJIHEHUE CYMMbBI BAHKOBCKOI'O BKJIATA

6.1. JloroBopoMm 0aHKOBCKOTO BKJIaJa MOKET OBITh MPEAyCMOTPEHO:

6.1.1. oTcyTCTBHE BO3MOYKHOCTH TOITOJIHEHUS CYMMBbI 0aHKOBCKOT'O BKJIAJIa;

6.1.2. BO3MOXXHOCTb TIOMOJIHEHUSI CYMMbl OaHKOBCKOTO BKJaJa IIyTeM
BHECCHMSI IOTIOJTHUTEIHLHBIX B3HOCOB.

6.2. B ciydae OTCYTCTBUS B JOTOBOpe OAHKOBCKOTO BKJIaJa BO3MOXKHOCTH
MOTIONTHEHUsT OAaHKOBCKOTO BKJIana KiweHT He BOpaBe TMOMOJHATH CyMMY
0aHKOBCKOI'O BKJIAJIA.

6.3. B ciyuyae Hanuuus B JIOTOBOpE OAHKOBCKOTO BKJIaJa BO3MOXKHOCTHU
MOTIONTHEHUsT OAHKOBCKOTO BKJIaga KiMEeHT BmpaBe MOMOJHATH CYMMY OaHKOBCKOTO
BKJIaJla HAIMYHBIMHU JICHEKHBIMA CPEJICTBAMHM WM B Oe3Hanm4HoM mopsiake. [Ipu
TOM B JIOTOBOpPE OAHKOBCKOTO BKJIaJa MOTYT OBITh ONpENETCHBI YCIOBHUSA, TPU
COOJTIO/IEHNN KOTOPBIX MOTMOJIHEHHE 0AHKOBCKOTO BKJIa[[a BOZMOXKHO.

JloroBopoM 0OaHKOBCKOTO BKJIaJa MOXET OBITh OINpeJeieHa MHUHUMAaIbHas
W/WU MaKCUMaJIbHAsi CyMMa MOTIOJTHEHNs 0AaHKOBCKOTO BKJIAJA.

[TononHeHne GAHKOBCKOTO BKJIAJla OCYIIECTBIISIETCS B BAIIOTE OAHKOBCKOTO
BKJIAJIA.

B OaHKOBCKMIA BKJIaJ TaKXKEe MOTYT 3a4UCIATHCSA JCHEKHBIC CpEICTBA,
NOCTYNUBIIMNE HAa BKIAJAHON cuer KimeHTa OT TpeThUX IMIl, €CIH HWHOE He
PEyCMOTPEHO JTOTOBOPOM OAHKOBCKOTO BKJIAJIA.
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[Ipu nononHeHun OaHkoBckoro Bkiaga KiwmeHt nubo Tperbe JUIO
npenbsaBiasieT baHky noroBop OaHKOBCKOTO BKJIana JHUOO €ro PEeKBU3HUTHI HIIU
PEKBU3UTHI BKJIAJHOTO cueTa (HOMep JOroBOpa UM HOMEP BKIIATHOTO CUETA).

6.4. YBenuueHue CyMMbl OAHKOBCKOTO BKJIaja MPY BHECEHUU (IIEPEUMCIICHUHN )
JIOTIOIHUTENBHBIX ~ B3HOCOB  OGOPMIISIETCSI  COOTBETCTBYIOUIUMH  MPUXOTHBIMU
KaCCOBBIMHU (BaJIIOTHBIMH) OpJI€paMHu JIMOO IMJIATEKHBIMH OpAepamMu, 0)hOpMICHHBIMU
B COOTBETCTBUU C TpeOOBaHUSAMHU 3aKoHoiaTenbcTBa U JITTA banka.

6.5. B Teuenue cpoka nercTBHS J0roBopa 0aHKOBCKOTO BKiiana bank Bpase B
OJIHOCTOPOHHEM TOPSAJIKE MPUOCTAHOBUTH BO3MOKHOCTH IMOMOJIHEHUSI 0aHKOBCKOTO
BKJIaJla W/WJIM U3MEHUTh NEPHOJl, B TEUEHHE KOTOPOTO JAOIYCKAETCSA IMOMOJHEHUE
OAHKOBCKOI'O BKJIa/Ia.

B cnyuyae nmpuocTaHOBIEHUS BO3MOKHOCTH TONOJHEHUS] OAHKOBCKOTO BKJIaja
W/WIM  U3MEHEHHUs IMepuoja, B TEYEHHE KOTOPOro JIOMYCKAaeTCsl IIOMOJHEHUE
O0aHKOBCKOro BKJaJa, baHk mnpeaBapurenabHo yBegomiisieT 006 3toM Kimenrta ¢
coOJII0ICHUEM 3aKOHOJIaTeNIbCTBA O OAHKOBCKOM TaiiHe 3a 5 (IATh) OAHKOBCKUX JTHEH
0 TPUOCTAHOBJIEHUS W/ WM HM3MEHEHUs TMepuofa MOMNOJHEHUs, IOCPEACTBOM
pa3MeleHrs COOTBETCTBYIOIIEeH HHPpopManuu Ha caiite banka www.stbank.by.

7. BO3BPAT BAHKOBCKOI'O BKJIAJJA. YACTUYHBIM BO3BPAT.

7.1. Bo3Bpat 6aHKOBCKOTO BKJIaJa MPOU3BOJIUTCS B CIEAYIOMIEM MOPSIAKE:

7.1.1. KmueHty mno ero TpeOOBaHUIO C TMPEIBABICHUEM JOKYMEHTAa,
YIOCTOBEPSIONIECTO JTUYHOCTh — HAJIMYHBIMHU JCHEKHBIMU CPEJACTBAMHU Yepe3 Kaccy
Oduca mpoax, Ha OCHOBAaHUU PACXOHOTO KaCCOBOTO (BAITIOTHOTO) OPAEPa;

7.1.2. TlpeacraButento 1O €ro TpeOOBAaHUIO TPU MPEABIBICHUU UM
HajuIeKamuM  oO0pazoM  OQOpPMJICHHOM  JIOBEPEHHOCTH M JOKYMEHTa,
YIOCTOBEPSIONIETO JIMYHOCTh - HAJIMYHBIMHU JCHEKHBIMU CPEJCTBAMU UYEPE3 KaCCy
Oduca nposaxx, Ha OCHOBAaHUM PACXOJHOTO KaCCOBOTO (BaJFOTHOTO) OpJEpa;

7.1.3. KnueHTy Ha CONpSKEHHBIN CYET, YKa3aHHbIA B JIOrOBOpPE OaHKOBCKOIO
BKJIaJa — MyTeM OE3HAIMYHOrO TepeuucieHus: baHKOM MEHEXHBIX CPEICTB C
BKJIQJIHOTO CUY€Ta Ha CONpsDKEHHbIM cuer KiMeHTa Ha OCHOBaHUM IUIATEKHOTO
opaepa banka.

7.2. Bo3BpaT 0aHKOBCKOI'O BKJajJa OCYIIECTBJISETCS B BallloT€ OAHKOBCKOTO
BKIasa. Beimnata apoOHON W/WiIM HEKpAaTHOW MUHUMAJIbHOMY HOMHHAITY OAHKHOTHI
4acTU 0AaHKOBCKOTO BKJIaJla B MHOCTPAHHOW BAIIOTE OCYIIECTBIISETCS B OCIOPYCCKUX
pyOJsiX MmMyTeM TOKYNKHA JaHHOTO OCTaTKa HMHOCTPAHHOM BalllOTHI IO KYpCY,
YCTaHOBJICHHOMY baHKOM Ha JIeHb COBEPIIICHHUS OTIepaIiu.

7.3. Ecmu cpok Bo3BpaTa OaHKOBCKOTO BKJIaJa NPUXOIUTCS Ha JICHB,
SBJIFOIINICS He OAHKOBCKHMM JHEM, TO BO3BpaT BKJajJa MyTeM NEPEUMCICHUs Ha
COTIPSDKEHHBIN CYET TMPOU3BOAUTCS B MEPBbIN OAaHKOBCKUU JI€HB, CICAYIONMINUN 3a HE
0aHKOBCKUM, MPU ITOM MPOLIEHTHI MO0 OAHKOBCKOMY BKJIaJly HAUUCISIOTCS IO JICHb,
MPEAIIECTBYIOMUN THIO (DAKTUYECKOro BO3BpaTa OaHKOBCKOTro Bkiaga Kimenty mo
CTaBKe, JICMCTBOBABIICH B IMOCIEIHUN OAHKOBCKUM J€Hb, MPEANICCTBYIOUIUNA THIO
BO3BpaTa 0aHKOBCKOI'O BKJIAJIA.
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7.4. Tlocne monxHOrO BO3Bpara OAHKOBCKOrO BKIana oOsi3arenbcTBa CTOPOH,
IIPELYCMOTPEHHBIE JIOTOBOPOM OaHKOBCKOTO BKJIAJa, MPEKpAIIAlOTCs, a BKJIAAHOU
cueT 3akpbiBaeTcsi bankom 0e3 yBemomsieHus o0 o3tom Kimenta u  6e3
npenocrabieHuss KnueHTy kakux-au0o JONOTHUTENbHBIX TOKYMEHTOB, €CITU UHOE HE
PELYCMOTPEHO 3aKOHOJATEIBCTBOM.

7.5. Ecim 3TO TPemycCMOTPEHO IOTOBOPOM OaHKOBCKOTO BKkiama, KimeHt
BIIpaBe MOTpeOOBaTh BO3BpaTa OAHKOBCKOTO BKJIaJa MO JOTOBOPY OaHKOBCKOTO
BKJIaZla 0 MCTEYEHHs CpOKa BO3BpaTa OAaHKOBCKOTO BKJada, mpu 3ToM KimeHty
bankom  Bo3Bpamaercss BCS CyMMma ~OaHKOBCKOTO  BKJaJla B MOpSIJIKE,
NPEIyCMOTPEHHOM  JIOTOBOpOM  OaHKoBckoro  Bkimana  (MuauBuIyallbHBIMU
YCIIOBUSIMH BKJIAJA).

7.6. Bo3Bpar 0OaHKOBCKOTO BKJaaa ocyulectBisercs B Oduce mpojax, B
KOTOpPOM OBLT 3aKJIFOUEH AOrOBOp 0aHKOBCKOI'O BKIJIaJa, nbOo B uHoM Oduce npogax
IIPY YCIIOBUU MIPEABAPUTEIILHOTO YBEIOMIICHHSI HE MeHee 4eM 3a 3 (Tpu) OaHKOBCKHUX
JTHSL IIyTEM MUCbMEHHOTO WJIM YCTHOTO MH(OpMUpOBaHMs HenocpeacTBeHHO Oduca
POJax, B KOTOpOM KIMEHT MIaHupyeT OCyIIeCTBUTh BO3BpAT OAHKOBCKOI'O BKJIA/A.

7.7. Eciu 3TO mOpenycCMOTPEHO JOTOBOPOM OaHKOBCKOTO BKJana, KiumeHT
BIIpaBE JO OKOHYAHUS CpOKa BO3Bpara OaHKOBCKOIO BKJaJa MOTpeOOBaTh
BO3BPATUTH YACTh OAHKOBCKOI'O BKJIA/1A:

7.7.1. Bo3Bpar yacT OaHKOBCKOTO BKJIaJa OCYILECTBIIETCS Ha OCHOBAHHUH
nucbMeHHOTro 3asaBienust Kiimenrta no ¢opme, ycranoBiaeHHoM bankowm, ¢ ykazanuem
CYMMBbI BO3BPAIIIAEMbIX JE€HEKHBIX CPEJICTB;

7.7.2. K otHomenusim CTOpoH OyayT MPUMEHSATHCS HOPMBI, PEyCMOTPEHHBIE
nyHkTamu 7.1-7.3. Hactosmmx OOMIUX yCIIOBH;

7.7.3. Bos3Bpar uyactT OaHKOBCKOTO BKJaja JOIMYCKAaeTCs, €ClId CyMMa
OCTAIOLUXCS JICHEKHBIX CpEICTB B OaHKOBCKOM BKJajae OyAeT He MeHee
MUHUMAaJILHON CyMMBbI OQaHKOBCKOTO BKJIa/1a;

7.7.4. B cnywae, Korja JIOroBOpoM OaHKOBCKOI'O BKJaJa MPETyCMOTPEHO
orpaHUuYeHHE pa3mepa (CyMMbl) 4acTH OAHKOBCKOTO BKJaja, KOTOpas MOXET ObITh
BO3BpAIllEHA /10 OKOHYaHUS CpOKa BO3BpaTa OaHKOBCKOTO BKJIaJa, BO3BPAT YaCTH
OAHKOBCKOI'O BKJIa/1a C HAPYILIEHUEM JAHHOTO OTPAaHUYEHHUSI HE TOMYCKAaEeTCS;

7.7.5. Bo3BpaT yacTy 0aHKOBCKOTO BKJIaJa MOXKET OBbITh TPOU3BeIeH baHKkoM B
TeyeHue 5 (MATH) KaJIeHJApHBIX JHEW CO JHS TMOJIyYCHHs 3asBJICHUS O BO3BpaTe
4acTH BKJIaJa, Mo popme, ycraHoBiIeHHOW bankoM;

7.7.6. Tlpu Bo3BpaTe 4yacTu 0AHKOBCKOTO BKJIa/Ia TIEPECUET CYMMBI MPOIICHTOB,
HAYNCJICHHBIX Ha OaHKOBCKHM BKJIaJ, HE TMPOU3BOJIUTCS, €CIM WHOE HE
PEeyCMOTPEHO I0rOBOPOM OAHKOBCKOTO BKJIAJIA.

7.8. B cayyae nosydueHuss ~ bBaHKOM = IUIaT€KHOM ~ MHCTPYKLMH
ABTOMAaTU3UPOBAHHOW  WH(MOPMAIITMOHHONW CHUCTEMBI  WCIIOJHEHHS  JICHEKHBIX
obsBatenbcTB (manee — AWC UJ0O), moaTBepkACHHOW 3JIEKTPOHHON MHH(PPOBOH
MOJANKCHIO, CoJiepKallel TpeboBaHre Ha 0ECCIIOPHOE CITMCAHUE JEHEKHBIX CPENICTB C
BKJIAJIHOTO cYeTa, baHK MpOM3BOIUT MEpecueT CyMMbI MPOLEHTOB, HAYMCICHHBIX (B
TOM YHCJIE, BBIIJIAYEHHBIX) M0 0AHKOBCKOMY BKJIAJy 3a MEPHUOJ CO AHS pa3MEIICHUs
OAHKOBCKOI'O BKJIaJa BKIIOYUTENIBHO 0 JI€Hb, MPEANIECTBYIOMIUNA THIO CIMCAHUS, 110
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CTaBKe, YCTaHOBJIEHHON B baHke mo GaHKOBCKOMY BKJIaJly «JI0 BOCTpPEOOBaHUS», U
CIIMCBIBACT C BKJIAJHOTO CYE€Ta JCHEXKHBbIE CpEACTBA B COOTBETCTBHUHM C
YCTAaHOBJICHHBIMU TpeOOBaHMSIMHU. Ecii cymMma JEHEXKHBIX CPEICTB, TOJJICKaIIas
cnucanuto nocpeactsom AMC WNJIO, MeHblie cyMMbl OaHKOBCKOTO BKJIaja,
oCTaBIIasACs Moclie cnucaHusi baHkoM cyMMa JIEHEXKHBIX CPEACTB MEPEUUCTSAETCS HA
conpsbKeHHbIN cueT. [lociie cnmcanust ¢ BKIIAQJHOTO CYETAa BCEM CYMMBI JICHEKHBIX
cpeacTB, o0s3aTenbcTBa CTOPOH, MNPEIYyCMOTPEHHBIE JIOTOBOPOM OaHKOBCKOIO
BKJIaJ1a, TPEKPAIIAr0TCs, a BKJIATHOW cUeT 3aKphiBaeTcs bankom 0e3 yBemomieHus: 00
stroM Kiunenra.

8. BO3BPAT BAHKOBCKOI'O BKJIAZIA 110 TPEBOBAHUMIO KJIMEHTA 110
NCTEUYEHN A CPOKA BO3BPATA AHKOBCKOI'O BKITIAJTA

8.1. Eciiu moroBop GaHKOBCKOTO BKJa/a SIBJISI€TCS OT3bIBHBIM, KilMeHT BIipaBe
TpeOOoBaTh BO3BpaTa 0AHKOBCKOTO BKJIAJa JI0 HACTYIUIEHUS CpOKa €ro Bo3Bpara. B
TOM cliyyae OaHKOBCKMM BKJIaJI Bo3Bpamaercs KineHTy Ha OCHOBaHHUH
NMCbMEHHOTO 3asIBICHMS, COAEpKalIero TpeOOBaHUS O JOCPOYHOM BO3BpATE
O0aHKOBCKOro BKJajna. baHk Bo3BpamiaeT OaHKOBCKMM BKJIaJ B TeyeHUE S5 (IISITH)
KUICHIAPHBIX JHEW CO JHS IMOJYYEHMS 3asBJICHHS O JTOCPOYHOM BO3BpATE BKJIAJA B
MOJTHOM 00BeMe, 1o (hopMe, ycTaHOBIIEHHOW baHKOM.

Eciu  pgoroBop OaHKOBCKOTO BKJaja sBIseTCS O€30T3BIBHBIM, BO3BpaT
0aHKOBCKOT'O BKJIaJa IO HACTYIUICHUS CPOKa BO3BpaTa BO3MOKEH TOJIBKO C COTJIACHs
banka. Pemenue o Bo3BpaTe 0€30T3BIBHOTO OAHKOBCKOTO BKJIaJa JI0 HACTYILICHUS
CpoKa BO3BpaTa OaHKOBCKOTO BKJIaJa MPUHUMAETCS Ha OCHOBAaHUU MUCHMEHHOTO
3asBieHuss Kmumenta mno ¢dopme, ycraHomieHHoi bankoMmM, ¢ ykazaHueMm
YBOXUTEIHHOW MPUYMHBI BO3BpaTa (Jajyiee — 3asiBICHHE O JOCPOYHOM BO3BpaTe),
MTOATBEPKACHHON COOTBETCTBYIOIUMU JTOKyMeHTamu. baHk yBenomisier Knuenra o
NPUHATOM pElIeHWH B TeueHue 15 (mATHAAIATH) KaleHIAPHBIX JHEW C JaThl
noctyrieHuss B baHk 3asBienns Knmenta o mocpouHom Bo3Bpare Bkiaga. [lpu
NPUHATUU pEelIeHuss O BO3BpaTe BKJIaAa OQOPMISIETCS COOTBETCTBYIOILEE
JOTIOJTHUTENBHOE COTJIAIEHuE K JOroBOpY OAHKOBCKOTO BKJIaja, BO3BpAT BKIIAJa
OCYUIECTBJISIETCS C COOIIOIEHUEM 3aKOHOJaTenbcTBa Pecnyonuku benapycs .

8.2. Ecnum mHOe HE IpeayCMOTPEHO JOrOBOpOM OaHKOBCKOTO BKJaja, IMpHU
BO3BpaTe OaHKOBCKOTO BKJaJga JO HWCTEYEHUS Cpoka Bo3Bpara, KimeHTy
MIPOU3BOIUTCS TIEPECUET CYyMMBI TIPOIIEHTOB, HAYUCIEHHBIX TI0 OAHKOBCKOMY BKJIATY
CO JHA pa3MemeHuss OaHKOBCKOTO  BKJaJa  BKIIOUWATEIHLHO TIO  JICHb,
OpeIIIeCTBYIOUMI JTHIO JOCPOYHOrO BO3BpaTa OaHKOBCKOTO BKiana. llepecuer
CYMMBI ITPOLIEHTOB MPOUCXOAUT UCXOJI U3 ONPEACIIEHHOTO JOrOBOPOM OaHKOBCKOTO
BKJIaJla pa3Mepa MpOLEHTOB, MPEyCMOTPEHHOTO ISl IEpecUeTa MPOLEHTOB B TAKUX
ciyyasx. [IpoueHTtsl BbllulauuBaroTcss KimeHTy B pa3mepe, OIpEIeIeHHOM B
pe3yibTaTe mepecuera, B TMOPSAIKE, MPETyCMOTPEHHOM JOTOBOPOM OaHKOBCKOTO
BKJIaJa JIs1 yIUJIaThl IPOLIEHTOB.

8.3. CyMma m[OpoIEHTOB, BbIIUIAYEHHbIX KiHMeHTy [0 npeabsBiICHUS
TpeOOBaHMS O JJOCPOYHOM BO3BpaTe 0AHKOBCKOTO BKJIAJa UCXOS U3 YCTAHOBJIEHHOIO
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JIOTOBOPOM OAHKOBCKOI'O BKJIaJla pazMepa MpOIEHTOB (C YYETOM BCEX U3MEHEHHIT) B
YacTH, MPEBBILAKOMIENH CyMMYy MPOLEHTOB, INEPECUUTAHHBIX B COOTBETCTBHH C
IYHKTOM &.2. HacTosmero Hacroamux OONMX yCIIOBUM, MOJJIEKUT BO3BpaTy baHKy
KaK HEoCHOBarelibHOe oOoramenne Kinenra.

8.4. Knuent, npenocrasisieT baHky npaBo, B ciiydae npeabsasieHus Knuenrom
TpeOoBaHUS O BO3BpaTe OAaHKOBCKOIO BKJIaJa /IO HCTEUEHHS CpOKa BO3BpaTa,
camocrositenbHO  (0e3  odopmiieHuss  KioueHTOM  MUIATEXKHOTO  MOPYYEHHS)
OCYLIECTBUThH CIIMCAHUE C BKJIAJHOIO CUYE€Ta CyMMbl HEOCHOBATEIBHOIO O0OTaleHus
Knuenra B monb3y banka, OCylllecCTBUB CIUCaHUE C BKJIAQJHOTO CUETa IJIATEKHBIM
opaepoM. Takoil nmepeBoj 1OKEH ObITh OCYIIECTBJIECH B JIEHb JJOCPOYHOTO BO3BpAaTa
OAHKOBCKOI'O BKJIa/Ia.

8.5. Ilepepacuer mnpoueHToB mnpu ucrpeboBaHuu KimeHTOM OaHKOBCKOTO
BKJIaZla JI0 WCTEYEHHsS CpPOKa BO3BpaTa OaHKOBCKOI'O BKJIaJa OCYIIECTBIISIETCS B
COOTBETCTBHUH C JOTOBOPOM OaHKOBCKOTO BKJIA/A.

8.6. JlocpouHbIil BO3BpaT OAaHKOBCKOTO BKJIa/la OCYIIECTBIISIETCS HA OCHOBAaHUU
nMCchbMEHHOTO 3asiBiieHus Kinenra no gpopme, yctaHoBlIeHHONW baHkoM.

9. HEPEO®OPMJIEHHE JOI'OBOPA bBAHKOBCKOI'O BKJIAZIA HA
HOBbBIN CPOK

9.1. JloroBopoMm 0aHKOBCKOTO BKJIaJla MOXKET OBITh MPETyCMOTPEHO:

9.1.1. orcyrctBHe BO3MOXHOCTH aBTOMATHYECKOTO MepeodOopMIICHHUS
JIOTOBOpa OaHKOBCKOTO BKJIaJla Ha HOBBIM CPOK TPU HMCTEUEHUU CpPOKa BO3BpaTa
0aHKOBCKOT'O BKJIaJa;

9.1.2. BO3MOXHOCTb  aBTOMAaTHMYECKOro  IepeoopmiieHuss  JI0OroBopa
OaHKOBCKOT'O BKJIaJa HA HOBBIN CPOK IMPH UCTEYCHUHU CPOKaA BO3BpaTa OAHKOBCKOTO
BKJIAJIA.

9.2. Ecam goroBopoM OaHKOBCKOTO BKJaJa HE  MPETyCMOTPEHO
aBTOMAaTHYeCKOe TiepeodopMIIeHHE T0TOBOpa 0AaHKOBCKOTO BKJIa/la HA HOBBIN CPOK U
0aHKOBCKUM BKJaj] He ObLT BocTpeOoBaH KilMeHTOM B JaTy BO3BpaTra OaHKOBCKOIO
BKJIala, TO B JlaTy BO3Bpara OaHKOBCKOTO BKJIaja, JICHEXKHBIE CPEICTBa
MEPEUUCHIIOTCS Ha COMpsDKEHHBIM cueT Kimenta ¢ ymiatoil mpoOIEHTOB,
MPETYCMOTPECHHBIX BaHKOM ISl TEKyIUX (pacyeTHBIX) OAHKOBCKUX CYETOB C JaThI
(bhaKTHYeCKOTO MePEeUUCIICHHUS;

9.3. Ecnu moroBopoM 0aHKOBCKOTO BKJIaja MPETYCMOTPEHO aBTOMATHYECKOE
nepeodopmiIcHHe M O0aHKOBCKHH BKJIaJ HE ObLI BOCTpeOOBaH, OAHKOBCKHM BKJaj
cuMTaeTrcss TepeoOopMIICHHBIM Ha HOBBIM CpOK, Ha4yWHAas C JaThl BO3Bpara
OaHKOBCKOTO BKJIa/a (fanee — aathl mepeoOopMIICHHS).

[To nepeodopmiieHHOMY OAHKOBCKOMY BKJIAY C 1aThl IEpeoPOPMIICHUS:

CyMMa TIE€pBOHAYaJIBLHOTO B3HOCA B OAHKOBCKUUN BKJIAJ OMpENEIseTCs Kak
cyMMa 0aHKOBCKOT'O BKJIaJla Ha AaTy nepeo@opMiIeHUs;

NPUMEHSIOTCSI BCE YCIOBHS pa3MeleHus: 0aHKOBCKOTO BKIIaja, JEHCTBYIOIINE
10 COOTBETCTBYIOIIEMY OaHKOBCKOMY BKJIaIy Ha JIaTy mepeodopMIIeHuUs;
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CpPOK BO3BpaTa OAaHKOBCKOIO BKJIaJa HCYMCIAETCS, HayuHas C JaThbl
nepeoOpMIICHHS.

B cnyyae ecnu Ha naty nepeodopmieHuss baHkoM mpekpalieHo 3aKiIroueHue
HOBBIX JIOTOBOPOB OAHKOBCKOT'O BKJIaJia, B paMKax KoToporo ¢ KineHtoM 3akioueH
J0roBop OaHKOBCKOTO BKJajaa, TO HepeodopmieHHe OaHKOBCKOIO BKJIaja He
ocymlecTBisieTcss M K  OoTHomeHHsAM  CTOpOH  NPUMEHSAIOTCS  HOPMBI,
PELYCMOTPEHHBIE TyHKTOM 9.2. HacTtosAmux OOIUX yCIAOBUM.

9.4. Ecnu ycioBusIMM JOTOBOpa OAHKOBCKOTO BKJIaJa, MPEIyCMOTPEHO €ro
aBTOMaTH4yeckoe nepeoopMieHME U JIeHb BO3BpaTa OaHKOBCKOTO BKJIaza
OPUXOJIUTCS Ha HE OaHKOBCKUM JI€Hb, TO aBTOMAaTHUYECKOE IepeoopMiIeHHE
IPOU3BOJUTCS B NEPBbI OAHKOBCKUW JI€Hb, CIEAYIOIIUI 3a HE OAHKOBCKUM JHEM.
ITpu 3TOM MpOLIEHTHI 110 0AHKOBCKOMY BKJIaly 3a HE 0AHKOBCKHE JHU HAYUCIISIOTCS U
BBIIUIAYMBAIOTCS IO CTaBKE, JACMCTBOBaBILIEH B MOCIEIHUN OAHKOBCKUI JEHb,
IpEeIIIEeCTBYIOLINI IHIO BO3BpaTa 0aHKOBCKOTO BKJIA/IA.

9.5. Ecnu noroBopoM 0aHKOBCKOIO BKJIaJa MPELYCMOTPEHO aBTOMATHYECKOE
nepeoopmienne, KiaumeHT wuMeeT mnpaBO OTKa3aTbCs OT aBTOMATHUYECKOIO
nepeo@opMieHUsT Ha  OCHOBaHMM NHUCBMEHHOIO  3asBieHUs 1o  (opwme,
YCTaHOBJIEHHOU baHKOM.

10. TIOPAAOK HAUYNCJIEHWA U BBITUIATHI ITPOLUEHTOB I10
FAHKOBCKOMY BKIIALY

10.1. Pa3mep mporeHTOB, BHITIJIAYMBAEMBIX TI0 OAaHKOBCKOMY BKJIAIY,
yKa3biBaeTcsl B UHIMBUAYAJIbHBIX YCIOBUSIX BKIIAJIA.

10.2. Bug npoueHTHON CTaBKM yKa3blBaeTcsi B HAMBUIYaIbHBIX YCIIOBHSIX
BKJaJa.

NunuBuyalbHBIMA ~ YCIIOBUSMHM ~ BKJIaJla MOTYT OBITh  TPEIYCMOTPEHBI
CJIeIyIOLIME BUIbI pa3Mepa MPOLIEHTOB 0 BKIIAY:

10.2.1. ®uxcupoBaHHas TroAOBas IPOLICHTHAs CTABKA B TEUYEHHE CpOKa
NENUCTBUS J0roBopa OaHKOBCKOTO BKJaJa. B cilydae yCTaHOBJIEHUS J1OTOBOPOM
OAHKOBCKOI'O BKJIaJa JAHHOTO BHUJA NPOLEHTHOM CTaBKM pa3Mep IMPOLIEHTOB
ornpezensieTcss B aOCOIOTHOM YHCIOBOM BhIPAKEHUU.

10.2.2. TlepeMenHasa roaoBas MPOIECHTHAsI CTaBKAa B TEYEHHUE CpPOKA JCUCTBUS
noroBopa 0aHKOBCKOIO BKJaja. B ciydae ycTaHOBJIEHHs TOTOBOPOM OaHKOBCKOTO
BKJIa/la JAHHOTO BUJIa MPOLIEHTHOM CTABKU pa3Mep MPOLEHTOB OMPEACIISIETCS HCXOs
W3 pacueTHOW BEIMYMHBI, TPHUBS3AaHHOW K 0a30BOMY TMOKa3aTeaio, B TOPSIKE
coriacoBaHHOM CTOpOHAMU MPH 3aKITIOUYEHUH JOTOBOpa OAHKOBCKOTO BKJIAJIA.

10.2.3. ®ukcupoBaHHas TrojoBasi MpPOIIEHTHAas CTaBKa B TEUYCHHE
OMPENICICHHOTO KOJMYECTBAa KaJeHAApHBIX JHEW WM MECSIIEB C MOMEHTa
3aKJTFOYCHUST JIOTOBOpa OAaHKOBCKOTO BKIana. B cioydae ycTaHOBJIEHHS TOTOBOPOM
OAHKOBCKOI'O BKJIa/1a JAHHOTO BUJIa IPOLIEHTHON CTaBKH:

B TEYEHHE OIPEACNIEHHOTO CPOKa, 3aKPEIUIEHHOrO JOTOBOPOM OaHKOBCKOTO
BKiana (MHauBUyalbHBIMU YCIIOBUSIMHM BKJIAJa), pa3Mep MPOIEHTOB ONMpPEAEIIeTCs
B a0COJIFOTHOM YHCJIOBOM BBIPaXXKEHHH;
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B TEUEHHE OCTAaBILErocsi Cpoka JEHCTBUS JOroBopa OaHKOBCKOIO BKJaja
pa3sMep MPOLEHTOB OMPEIEISIETCS UCXOASl U3 PACUETHOM BEJIWYWHBI, IPUBS3aHHON K
0a30BOMY IIOKa3aTeNo, B MOpsSAKE corjacoBaHHOM CTOpoHaMU NpHU 3aKIIOUYEHHH
J0oroBopa 0aHKOBCKOTO BKJIAJa.

10.2.4. Waple BuAbl pa3Mmepa IMPOLEHTOB 1O OaHKOBCKOMY BKJIady,
peyCMOTPEHHbIE 3aKOHOJaTeIbcTBOM PecyOnuku benapyce.

10.3. B cimydae mpuBSI3KM TPOILEHTHOH CTaBKH IO JOTOBOPY OaHKOBCKOTO
BKJIaJla K 0a30BOMY IOKA3aTENI0: CTaBKe pepuHaHcupoBanus HannonaasHOro 6aHka
Pecnyonuku bemapych (nmanee — craBka pedrMHAHCUPOBAHUSA) JUOO K MPOLICHTHOM
CTaBKE IO IMOCTOSIHHO JOCTYIHBIM ONEpALMSIM TMOACPKKH JTUKBUIHOCTH (KPEIUT
OBEpHAMT), ycTraHoBiaeHHON HammonansaeiM bankom Pecniybnuku benapyce (nanee —
CTaBKa IO KpeauTaM OBEpHANT), M3MEHEHHE INPOILEHTHON CTaBKM [0 BKJIAay
MPOU3BOAMUTCS  0€3  3aKJIIOYEHHUs JOMOJHHUTEIIBHOTO  COTJIAllleHWs ¢ JaThl
YCTAHOBJICHHSI HOBOW BEJIWYMHBI COOTBETCTBYIOIIEH CTAaBKH, €CIM HHOE HE
npeaycMoTpeHo  MHAMBUAyaIbHBIMU — YCIOBHSIMU  BKJaJa C  COXpPaHEHUEM
JEHCTBYIOLIETO MOPSIIKA pacyeTa pa3Mepa NpoLEHTOB.

bank ne yBenomiisier Knuenra 06 m3MeHEHHUH MPOIEHTHOM CTaBKHU 110 BKJIAAy B
CBSI3M C W3MEHEHHMEM CTaBKM 10 KpeAuTaM OBEpPHAWT WM  CTaBKH
pedunancupoBanusi. MoHUTOpUHT U3MeHeHUs: HannonanbHbeiM 6ankoMm PecryOnnku
benapych cTaBkM 1O KpeauTaM OBEPHAUT WM CTaBKU pedUHAHCUPOBAHUS
ocymectBisiercs  KIMEHTOM  caMOCTOATENbHO HAa  OCHOBAaHMHM  CBEJICHHI,
pa3MEIIeHHbIX Ha o(uIMalIbHOM UWHTEpHeT-caiite HarmumonanpHOro  OaHka
PecnnyOnuku  benapych nau00 HWHBIX OOIIEIOCTYINHBIX HCTOYHUKAX IOJYYCHUS
unpopmaruu (CMU, cnenmann3nupoBaHHbIE UHTEPHET-TIOPTAIIBI U T.11.).

10.4. TlpoueHThl MO OAaHKOBCKOMY BKJIAJy HAYMCIAIOTCS 3a MEPUOJN CO JIHS
3aUMCIICHUSl JCHEXKHBIX CPEJICTB B OAHKOBCKMW BKJIaJl BKJIIOYUTEIBHO MO JICHb,
MPEAIIECTBYIONIUI JHIO BO3BpaTa 0AaHKOBCKOTO BKJIanga KinueHry.

10.5. [Ipu HaywcleHWU MPOILIEHTOB MPUHUMAETCA (HAKTUYECKOE KOJIHMUECTBO
nHer B roxy (365 unm 366) u dakTHYecKoe KOJIMYeCcTBO AHeW B Mecsie (28,29,30
unu 31)

10.6. Ilo moroBopam OaHKOBCKOro BKJaaa, opopmiieHHbIM mno 28.10.2018
BKJIFOUHUTEIIBHO:

B Clydyae M3MEHEHHUs pa3Mmepa MPOIEHTOB, HAYUCIAEMbIX MO OAHKOBCKOMY
BKJIaJy, B TOM YHCJI€ TIPU M3MEHEHHH pa3Mepa MPOLIEHTHON CTaBKU, MPUMEHSIEMOM
Ipy TepecyeTe W BHIIUIATE NPOILEHTOB B ciiydae wucTpeboBanus KrimeHnToMm
O0AHKOBCKOTO BKJIaJa 0 WCTEYCHHS CpOKa BO3BpaTa OAHKOBCKOTO BKiana, baHk
u3BeniaeT Knmenra ¢ cobmoieHueM 3aKOHOIaTENbCTBA O OAHKOBCKOM TallHE MyTeM
pasmerneHus nHpopMmaliu Ha caiite barka www.stbank.by.

B cllyyae YyMeEHblIeHUs baHKOM pa3mepa NOpPOLEHTOB, HAYUCISIEMBIX 10
OaHKOBCKOMY BKJaJy, B TOM YHCJIE YMEHBIICHHS pa3Mepa MPOIEHTHOW CTaBKH,
NPUMEHSIEMON TIPU TepepacyeTe U BbIIIATE MPOLEHTOB B Cllydae HCTpeOOBaHUS
KimeHTom GaHKOBCKOrO BKJIaJia 10 UCTEYEHUS] CPOKa BO3BpaTa OAHKOBCKOI'O BKJIAJA,
HOBBI MX pa3Mep MpUMEHseTcs K OaHKOBCKOMY BKJIaly, BHECEHHOMY B
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COOTBETCTBUM C JOTOBOPOM OAHKOBCKOIO BKJIaja, IO MCTEYEHUH HE MEHEE OJHOIO
Mecsia CO IHS YBEJOMIICHUS.

[To moroBopaM GaHKOBCKOTO BKJIaAa ¢ (PUKCHPOBAHHOW T'OJOBOM MPOILEHTHOU
CTaBKO#, oopMieHHbIM, HaunHas ¢ 29.10.2018:

B Clly4ae€ YBEJIMYEHMs pa3Mepa MPOLEHTOB, HAYUCISIEMBIX 1O OaHKOBCKOMY
BKJIaJly, B TOM YHCJI€ IIPH YBEJIIMYEHUHU pa3Mepa MPOLEHTHON CTaBKH, NIPUMEHIEMOM
Opu TiepecyeTe M BHIIUIATE MPOIEHTOB B ciydae wucTpeboBanus Kimentom
OAHKOBCKOr0 BKJIaJa O HCTEYEHHUs CpOKa BO3BpaTa OaHKOBCKOro BKiaja, baHk
u3BeniaeT Knuenra ¢ coOmoeHMeM 3aKOHOJATENIbCTBA 0 OAHKOBCKOW TallHE MyTeM
pasMernicHus nHpopmarnuu Ha caiite banka Www.stbank.by.

B Cllydac yMeHbIIeHHUs baHKOM pa3Mmepa NpPOLEHTOB, HAYUCIAEMBIX IIO
O0aHKOBCKOMY BKJIaJy, B TOM YHCJE€ YMEHBIIEHHUS pa3Mepa MNPOLEHTHON CTaBKH,
OPUMEHSIEMON NIpU IepepacyeTe M BBIILIATE IMPOLIEHTOB B Cilydyae HCTPEOOBAHUSA
KnuenToM 6aHKOBCKOTO BKJIaJa A0 UCTEUEHUs CPOKaA BO3BpaTa OAaHKOBCKOTO BKJIAJA,
HOBBI HMX pa3Mep MNpUMEHsSEeTCs K OaHKOBCKOMY BKJIaly, BHECEHHOMY B
COOTBETCTBUM C JOTOBOPOM OAHKOBCKOIO BKJIaJa, TOJBKO B CiIy4ae JOCTUKEHUS
cornamieHnst CTOPOH, U 10 UCTEUYEHUHU HE MEHEE OJJHOTO MECSIIA CO JIHS HAIIPABIICHHUS
yBenomieHns Knuenry.

10.7. BoimnaTta mporieHTOB MOXKET OCYIIECTBIISITHCA CIACTYIONIUM 00pa3oM:

10.7.1. ExeMecsyHO€ 3a4MCICHUME TPOLEHTOB HA CONPSIKEHHBIA CYET
Knuenra, otkpeiThiii B banke. B ciiyuae BbIOOpa JaHHOrO crocoda BBIIIATHI
IPOLEHTOB, HAYMCJIEHHbIE 10 OaHKOBCKOMY BKJIaQy NPOLEHThl €XEMECIYHO,
HA4YMHas CO CIEAYIOLIET0 Mecsla Mocie 3aKIYeHHs] J0roBopa 0aHKOBCKOIO BKJIa/1a
B JICHb, COOTBETCTBYIOIMHN JaTe 3akKJIIOYeHHs] JOroBopa OaHKOBCKOIO BKJIaJa B
TEKyIleM Mecsille (B ciIydae, €Clid B TEKYILEM MEeCsIle HET COOTBETCTBYIOIIETO YUCIIa
— B TOCJeNHUNA OAHKOBCKUH JI€Hb COOTBETCTBYIOILIEIO MeECALA), 3a4MCISIOTCS Ha
CONpsDKEHHBbIN cueT. Ecnm nmara, COOTBETCTBYMOLIAsA AaTe 3aKJIIOUYEHHUs JOroBOpa
OAHKOBCKOI'0 BKJIaJa, B COOTBETCTBYIOILIEM MECSIE HE ABISIETCS OAHKOBCKUM JIHEM,
TO TPOLIEHTHl 3aUUCISIOTCS Ha COMNPSKEHHBIM cyYeT B OmpKallumii 3a JaToi
3aKJII0YEHUS JOrOBOpa OAaHKOBCKUH JI€Hb.

10.7.2. ExxemecsiuHasi KanuTalau3alys MPOLIEHTOB 10 OAHKOBCKOMY BKJady. B
ciiydae BbIOOpa JaHHOTO croco0a BBIIUIATHI MPOIICHTOB, HAYUCICHHBIE IO
OAHKOBCKOMY BKJIaJly MPOLIEHTHl €KEMECAYHO, HauMHas CO CJEAYIOLIEro Mecsia
nocJie 3aKJI0YeHHs JoroBopa 0aHKOBCKOTO BKJIaJa, B JI€Hb, COOTBETCTBYIOIIEH JaTe
3aKJIFOUEHUST IOTOBOpa 0aHKOBCKOTO BKJIa/Ja B TEKyIIeM Mecsue (B cilydae, eciu B
TEKyIIeM MECSIe HET COOTBETCTBYIOIIETO YKCIa — B MOCIEAHUNA OAHKOBCKHUH JCHb
COOTBETCTBYIOILIEIO MECSIa), MPUCOETUHIIOTCS K CyMMe OaHKOBCKOTO BKJIaja, U Ha
HOBBIH OCTaTOK OaHKOBCKOTO BKJIaJa CO JIHS MNPUCOCIWHEHUS HAYUCICHHBIX I10
OaHKOBCKOMY BKJIaJly MpPOLEHTOB, HAUWHAIOT HAYUCIATBCS MIPOLEHTHl 110
neicTByromeit mpoueHTHoW crtaBke. Cymma OaHKOBCKOTO BKJIaJa CUUTAeTCA
W3MEHEHHOW OJHOBPEMEHHO C MPHUCOCIUHEHUEM HAYMCIECHHBIX MO OaHKOBCKOMY
BKJIaJly IIPOLICHTOB.

Ecin parta, coOTBETCTByOIIas JaTe 3aKIYEeHHUs J0roBopa OaHKOBCKOTO
BKJIaJ]a, B COOTBETCTBYIOIIEM MECSALE HE SIBISIETCA OAaHKOBCKUM JHEM, TO MPOLIEHTHI
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IPUCOEAMHAIOTCS K CyMMe OaHKOBCKOrOo BKJaJa B Ommkalmuil 3a JgaToi
3aKJIIOUEHUS JOTOBOPa OAHKOBCKUI JICHb.

10.7.3. BellutaTa mpoLIEHTOB HAa CONPSDKEHHBIM cueT KimeHTa, OTKpBITHIM B
baHke, npy HaCTYyIUIEHHH CPOKa BO3BpaTa 0AHKOBCKOT'O BKJIAJA.

10.8. Hauyucnenme wu BbIIUIATa MPOLEHTOB OCYIIECTBISAETCS B BaJIOTE
OaHKOBCKOTO BKJIAJa.

10.9. Crioco® u cpoku BBIIIATHI IPOLIEHTOB yKa3biBaeTcs B MIHANMBUAYaIbHBIX
YCIIOBHSIX BKJIAJA.

11.  OTAEJIbHBIE ITPABA U OBA3AHHOCTU CTOPOH

11.1. Knuent Bopase:

11.1.1. IlomywaTs n0oXO0A4 B BHAE NPOLECHTOB, YIUIAYMBAEMbIX DBaHKOM B
pasMmepax, B MOPSJIKE U CPOKH, YCTAHOBIICHHbIE B JOTOBOpe OaHKOBCKOTO BKJIaja
(MaauBuayanbHBIX YCIOBHUSIX BKJIaJa), B 3aBUCUMOCTH OT (DAKTUUECKOTO CpOKa
HaXO0XJICHUS JEHEXKHBIX CPE/ICTB B OAHKOBCKOM BKJIAJIE.

11.1.2. TlorpeboBarh BO3BpaTa OAHKOBCKOIO BKJIaJa B CPOK BO3BpaTa
0aHKOBCKOI'O BKJIaJ1a, ONpe/IeSICHHbIA B MTHAMBUTyaIbHBIX YCIOBUAX BKJIaja.

11.1.3. IToTpeboBaTh BO3BpaTa OT3HIBHOTO OAHKOBCKOTO BKJIJa 0 UCTECUCHUS
CpoKa Bo3BpaTa 0aHKOBCKOI'O BKJIaJa.

11.1.4. TlomyyaTs wHGOpPMALUIO O COCTOSHUM BKJIQJHOTO CYETa, IMOJydYaTh
BBIIIUCKY 10 BKJIAJHOMY CUETY.

11.1.5. OcymecTBnsiTh HWHBIE IIpaBa, MOpPeAyCMOTpPEHHbIE J[loroBopoM u
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

11.2. bank Bnpase:

11.2.1. B OIHOCTOPOHHEM TOPAJIKE W3MEHATh pa3Mep MPOIEHTOB IO
0aHKOBCKOMY BKJIaJly C COOJIOJICHHEM TpeOOBaHUN aKTOB 3aKOHOJATEILCTBA
Pecny6sinku benapych u joroBopa 6aHKOBCKOTO BKJIaJa.

11.2.2.  CamocTOATENBHO  3aKpbhIBaTh  BKJIAJHOM CUET B  CIIyYasx,
MPeAyCMOTPEHHBIX J[orOBOPOM U 3aKOHOIATEIIHCTBOM.

11.2.3. CamocrosarensHo  (06e3  mopyuyeHuss  Knwenra)  crnuchiBaTh
npuunTaromuecs baHky JeHeXHbIE CpelCTBa C BKJIAJHOIO cuera JHOOo ¢ JIFoOOro
npyroro cuera Knmenra, otkpeitoro B banke, odopMHUB clHcCaHUE TIaTEKHBIM
OpIEPOM.

11.2.4. OcymiecTBisiTb MHBIE IIpaBa, MOpPeAyCMOTpPEHHbIE J[loroBopoM u
3aKOHOJIaTeIHCTBOM PecnyOnuku bemapycs.

11.3. Knuent o6s3yeTcs:

11.3.1. OnaunBaTh BO3HArPAXKICHHUE 3a MPOBEJICHUE OIEPallii 10 BKIATHOMY
CUETy MPU UX COBEPIIECHUHU B pazMepe onpeaesieHHbIX PazmMepamu miar.

11.3.2. Tlo 3anpocy banka B Teuenue 3(Tpu) OAaHKOBCKUX JHEU MPETOCTABUTH
banky cBemeHuss W JIOKYMEHTBHI, HeoOXoauMble baHkKy Uisi  BBINOJHEHUS
BO3JIO)KEHHBIX HA HETO 3aKOHOJaTeNbcTBOM Pecnybnuku benapych o0s3anHOCTEM 110
NPEIOTBPALICHUIO JIeTalu3alMi  JTOXOJOB, TMOJYYEHHBIX MPECTYMHBIM MyTEM,
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(dbUHaHCUPOBaHUS  TEPPOPUCTUYECKOM  NIEATENIbHOCTH U (PUHAHCHUPOBAHUS
pacnpoCTpaHEeHUs! OPY>KHsI MaCCOBOTO MOPaKEHUS;

11.3.3. UCHONHATH WHBIE OOSA3aHHOCTH, NPELYCMOTpPEHHbIE JlOoroBopom H
3aKOHOJIATeILCTBOM Pecnybnuku bemapycs.

11.4. bank o6s3yeTcs:

11.4.1. Jlna XxpaHeHHsI I€HEKHBIX CPEACTB OTKPHITh KIIMEHTy BKIagHON CUET.

11.4.2. OOecnieunTh COXPAHHOCTH OAHKOBCKOTO BKJIaJa B COOTBETCTBUU C
3aKOHOJIATeILCTBOM Pecrybnmuku bemapycs.

11.4.3. Bo3BpatuTh OaHKOBCKMM BKJaJ B COOTBETCTBHU C YCIOBHUSIMH
JIOTOBOpa 0AHKOBCKOTO BKJIAJIA.

11.4.4. CBoeBpeMEHHO M B TIOJHOM OObEME YIUIaUMBaTh IPOLIEHTHI IO
0aHKOBCKOMY BKJIa/Jly B COOTBETCTBHUH C YCIOBUSIMU JOrOBOpa OAaHKOBCKOTO BKJIA/A.

11.4.5. ITo nucbMeHHOMY MO0 yCTHOMY 3asBieHuio KineHta BbliaBaTh eMy
BBIIIMCKY 10 BKJIQJHOMY CUETY.

11.4.6. ucnonHATh WHBIE OO0SA3aHHOCTH, NPETYCMOTpPEHHbIE JloroBopom
3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

12. OTBETCTBEHHOCTBH CTOPOH

12.1. B cnyyae HEMCIIOJIHEHUSI, HEHAIJIEIKAILETO UCTIOTHEHUS 0053aTEIbCTB 110
JIOTOBOPY OaHKOBCKOTO BKJIaa CTOPOHBI HECYT OTBETCTBEHHOCTH, YCTAHOBJICHHYIO
JIOTOBOPOM OaHKOBCKOTO BKJIa/Ia.

12.2. BaHK HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTb JEHEXHBIX CpPEJACTB,
nepenanHblx Kimuentom banky B OaHKOBCKMW BKJIaJ, W 3a CBOECBPEMEHHOCTH
UCIIOJIHEHUSI CBOMX 00s3aTenbcTB mepen KimeHtoM mo moroBopy OaHKOBCKOTO
BKJaJa.

12.3. B cnyuae HEeCBOEBpPEMEHHOTO BO3BpaTa OAHKOBCKOTO BKJIana W (WJIN)
HECBOCBPEMEHHOMW BBIIIATHI MPOIEHTOB MO0 0AHKOBCKOMY BKJIaqy baHK yriauuBaer
Kimmenty mnento B pasmepe 0,01% OT cyMMBl HECBOEBPEMEHHO HCIOJHEHHOTO
00s13aTeNIbCTBA 32 KAXbIM ICHb TPOCPOUKHU.

13. TIPOYHME YCJIOBUA

13.1. JloroBop 0aHKOBCKOI'O BKJIaJa MOKET OBITh M3MEHEH IO COTJIAIICHHUIO
CropoH (32 WCKIIOUEHHEM YCJIOBUHM, KOTOphle baHK BOpaBe HW3MEHSTh B
OJTHOCTOPOHHEM TOPSJIKE).

13.2. Uznuine ynepkaHHBIA 1 yIUIAYEHHBIN B OFOJKET MOJOXOAHBINA HAJIOT C
GU3NYECKUX JIUI], UCYUCIICHHBIA B TIOPSIKE, OMPEICICHHOM 3aKOHOJATEIHCTBOM, C
MIPOIICHTOB M0 JOTOBOPY OAHKOBCKOTO BKJIAJa, TOJIGKUT BO3MEIICHUIO baHKoM
Knuenry.

13.3. B oTHOIIEHUSIX, HE YPETYIUPOBAHHBIX JIOTOBOPOM OAHKOBCKOTO BKJIaJa,
CTopOHBI pyKOBOACTBYIOTCS 3aKOHOIaTeIbCTBOM PecniyOnuku benapyce.

13.4. Hacrosimue OO1ye yciaoBUs paclpoCTPaHSIOTCS Ha BHOBb 3aKJII0UaEMbIe
JIOTOBOpPbl OAHKOBCKOTO BKJIaJla U JIEUCTBYIOIIME B MOMEHT BCTYIUICHHS B CHUITY
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HacTosimmXx OOIMX YCIOBHI JOTOBOpbl OaHKOBCKOIO BKJIAJA, 3aKIIOYEHHBIE B
pamkax [lorosopa.

13.5. baHk siBiseTCsl 4ieHOM ATEHTCTBA MO rapaHTUPOBAHHOMY BO3MEIICHUIO
0aHKOBCKUX BKJIa/I0B (JI€TI03UTOB) (PU3UYECKUX JIUII.
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ITpunoxenue 4a

K JloroBopy 0 KOMIJIEKCHOM
OaHKOBCKOM 00CITy>KUBaHUU
¢uznueckux aur B OAO
«Cratycbank»

OO0mue ycinoBus pasmeniennsi GuanyecKUMM JUIAMH ICHEKHBIX CPEJICTB B
0aHKOBCKHE BKJIA/IbI NOCPEACTBOM MCIOJIb30BAHUA CUCTEMbI IMCTAHIIUOHHOTO
0aHKOBCKOrO0 o0cayknuBanus «Murepuer-bank»

1. TEPMUHBI

1.1. B wnacrosmem Ilpunoxenun 4a k [oroBopy «OOmue ycnoBus
pa3MelleHrusd (PU3NYECKUMH JIMIIAMH JCHEXXHBIX CpPEJICTB B OaHKOBCKHE BKJIAJIbI
MOCPEJICTBOM  HCIOJIb30BAHHUS ~ CUCTEMBI  JUCTAHIIMOHHOIO  OAHKOBCKOIO
oOcnyxuBanus «HrepHeT-bank» (nanee B pamkax npuiioxeHus — OOue yciaoBus)
UCITOJIB3YIOTCS CIIEIYIOIINE TEPMUHBI U COKPALLICHUS:

WuauBuayanbHble yCIOBUS pa3MELICHUs OaHKOBCKOTO BKJIaja (Jerno3uTta) B
WuTepHer-banke npu MCMOJIb30BAHUU IPOIPAMMHOTO CPEACTBA - COPMHUPOBAHHBIN
U MOANUCAaHHBIN (MOATBEpKAeHHBIN) B MHTepHEeT-baHke TOKYMEHT B 3J1€KTPOHHOM
BUJE, coaepxamui cBeaeHus o Kiwmenre (pammiins, uMs, OTYECTBO, JIaHHBIE
JIOKYMEHTA, YIOCTOBEPSIIOMIEr0 JUYHOCTb, MECTO perucTpanuu (KHUTEIbCTBA)) U
OTIEJIbHBIE YCJIOBUS OAQHKOBCKOIO BKJaza (BHJ BKJIaJa, BaJllOTa BKJIAJa, CyMMa
IIEPBOHAYAJIBHOTO B3HOCA, Pa3MEp IPOLEHTOB, CPOK BO3BpaTa BKJIAAa, CHOCOO
HAYMCJICHHUS] ¥ BBIIUIATHI MPOLEHTOB MO BKJIAY, BO3MOKHOCTH MOMOJHEHUs BKJIaJa,
BO3MOYKHOCTh CHSITHSI YacTH BKJIAJa, BO3MOXKHOCTb JIOCPOYHOTO PpPaCTOPKEHUS
noropopa OaHKOBCKOIO BKJIaZa, BO3MOXHOCTb aBTOMATHYECKOTO 3aKIIOYECHMS
JIOTOBOpa 0AHKOBCKOT'O BKJIaJla HA HOBBIN CpoK), BbIOpaHHble Kniuentom B UHTEpHET-
banke mpu BeimonHeHuu onepauuu «OTKPBITh BKJIAI» M3 YCIOBUNH OaHKOBCKHX
BKJIJIOB, IIpeIaraéMbIX baHKOM ISl pa3MenieHusl.

2.0BIIME ITOJIOKEHMA

2.1. Pa3memenne OaHKOBCKMX BKJIaJ0B TmocpenctBoM Muteprner-banka
ocyuiecTBisieTcsl B cooTBeTCTBUU ¢ [Ipunoxenuem 4 k Jlorosopy «O0ume ycnoBus
pazMmenieHuss GU3NYECKUMM JIMIIAMU JIEHEKHBIX CPEICTB B O0aHKOBCKHE BKJIQJbD» C
y4eTOM 0COOEHHOCTEH, YKa3aHHbIX B OOILIUX YCIOBUSX.

2.2. Pa3memienre OaHKOBCKOTO BKJaga mocpeactBoM HMurepHer-banka
noctynHo KnuenrtaMm, kotopele 3akmtoumin ¢ bankom goroBop yciayru MHTepHET-
baHk.

2.3. HoroBop ©0aHKOBCKOIO  BKJaJa, pPa3MEIICHHOTO  IOCPEICTBOM
ucrnosib3oBanusi urepHer-banka, mpeacTaBisieT co00i COBOKYITHOCTh CIICTYFOIINX
JIOKYMEHTOB:

Jlorosop;
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NuauBuayanbHble yCIOBUS pa3MELICHUs OaHKOBCKOrO BKJaja (Aerno3uTta) B
Nutepuer-banke npu nCnonb30BaHUM IPOTPAMMHOIO CPEACTBA.

JUis pa3memieHusi OaHKOBCKOIO BKjiaaa mnocpenctBoM HWHrepHer-banka ¢
UCIIOJIb30BaHUEM IporpamMmHoro cpeacrsa Kimment BwiOumpaer B MHTepHeT-baHke
ycnyry baHka 10 pasMElIeHHIO BKJIAJAa W IIOCIHEAOBATEIBHO  3aIlOJHSET
npenioxeHHsle  MuTepHeT-baHkoM 37eKTpoHHBIE (OPMBI, BKJIIOYAIOIMIUE B CeOS
BbI0Op KimeHToM yciioBHii OaHKOBCKOIO BKJIaJa M3 YCJIOBHI OAHKOBCKHX BKJIAJOB,
npenaraemelx bankom B lHTepuer-banke.

B mpouecce BoinonHeHust KimmeHTOM yka3zaHHbBIX JedcTBH baHk mpenmaraer
Knuenty B UntepHer-banke i noanucanus (MOATBEPAKACHUS) C UCIIOIb30BAaHUEM
IPOrpaMMHOro cpenctBa MHAMBHUAyalbHBIE YCIIOBUSL pa3MeEIleHUsT OaHKOBCKOTO
BKJIaJa (neno3uta) B IHTepHeT-banke mpu UCIOJIb30BAHUN TPOIPAaMMHOTO CPEZCTBA.
[Tonnucanue (nmoareepxaenue) Knuenrom MHauBUAYyaabHBIX YCIOBUN pa3MEIIEHUs
OaHkoBckoro Bkjiaza (gemo3uta) B UMHrepHer-banke mpu  HCIOJIB30BaHUU
IIPOrPaMMHOI0 CPEJCTBA OCYIIECTBIsIeTCA B cooTBeTCTBUU ¢ 11.3.1.1. JloroBopa.

[Ipn ycnemmnom BbeimonHeHnn Kimentom B HMHTepHeT-baHke nencTBud B
pamkax ycinyru banka no pasmenieHuro BKJIaJa Ha SKpaHe KOMIbIOTepa/MOOUIBHOTO
yctpoiicTtBa KilMeHTa mosiBIsieTCs OKHO, COZAEpIKallee AIEKTPOHHOE COOOIIeHHE 00
yCnemHoM pasMemeHun Bikiaga. C MomeHTa HanpasieHuss bankom KimeHty
yKazaHHOro cooOmeHuss MHauBuayanbHble YCIOBHS pa3MENIEHUs OaHKOBCKOIO
BKJIaJa (neno3uta) B UHTepHEeT-baHke npu HCMOJIb30BaHUN NIPOrPAMMHOIO CPE/ICTBA
CUMTAIOTCS OoANKUCaHHBIMU CTOpOHAaMH.

2.4. JloroBop OaHKOBCKOTO BKJIaJa CUMTAETCS 3aKJIIOUYEHHBIM C MOMEHTa
BHeceHUs: KiumeHTOM cyMMBbl MEpBOHAYAJIbHOIO B3HOCA B OAHKOBCKUW BKIAJ B
paMkax omnepaunu «OTKpBITh BKJIaa» B UHTepHET-baHke.

2.5. JleHexXHbBIE CPENICTBA BHOCATCS B OAHKOBCKHUM BKJaa (B TOM YHCIIE TPH
NOMOJHEHUH CYMMbl OaHKOBCKOTO BKJIaAa (€CiId BO3MOXKHOCTh IOTIOJHEHUS
MpeayCMOTpPEeHa JIOrOBOPOM OAHKOBCKOTO BKJIaJa)) MyTeM coBepiineHus KiimeHntom B
HNuTtepHeT-banke O0e3HAIIMYHOTO IUIaTeXa MPU MCHOJb30BaHUM KapTouku Knnenrta c
IIPUMEHEHUEM €€ PEeKBHU3UTOB. [Ipn 3TOM crnmcaHHWe NEHEXKHBIX CPENCTB CO CYETA,
JOCTYNl K KOTOPOMY OCYIIECTBJISECTCS IMPU HUCHOJIB30BAHUM JAHHOW KapTOYKH, U
3QUHCIICHUE JICHE)KHBIX CPEACTB HA BKIAJAHOW CYET OCYIIECTBISIETCA B [ICHb
COBEpUIEHUS YKA3aHHOW OIEpallnH.

@daxkTOM MOATBEPXKACHUSA COBEPIIEHUS OINEpaluu sBisgeTcsa (GopMHUpyeMbli B
NutepHer-banke kapT-4ek B 3JIEKTPOHHOM BUJE.

2.6. OOs3aTenbHBIM  yCIOBHEM  pa3MeleHuss OaHKOBCKOTO  BKJIaja
nocpeactsoM HHrepHer-banka saBnserca Hanmuue y Kimenrta B baHke cuera B
COOTBETCTBYIOIIEH  BaliOTe, JOCTYl K KOTOpoMy oOecrneuumBaercs Mpu
WCIIOJIb30BaHUU KapPTOYKH.

2.7. Tlpu muunom oOpamennn B Oduc mpogax KiMeHT MOXET MOIy4HTh
3aBEPEHHYI0 MOJNKCHIO YIMOJIHOMOYEHHOr0 paOOTHUMKA baHka W CKPEMIEHHYIO
neyarplo banka konuto MHAMBHIyanbHBIX YCIOBHM pa3MenieHus: OaHKOBCKOI'O
BKJIaJia (J€N031UTa) IOCPEACTBOM HCNOIb30BaHus MHTepHeT-banka.
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2.8. 3axmouenue B HHTepHeT-baHke ¢ HCMOIB30BAHUEM IIPOrPAMMHOIO
CpellcTBa JOTOBOpa OAHKOBCKOTO BKJIaJa HA UMS TPETHETO JIULA HE OCYIECTBIISETCS.
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[Ipunoxenue 5

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO01mue yc10BHS OKA3aHUA YCJIYT JMCTAHIIUOHHOTO 0aHKOBCKOI0O
00CIy;KMBAHUS

1. TEPMUHBI

1.1. B nacrosmem [Ipunoxenun 5 xk JloroBopy «OOI1ue yclioBUs OKa3zaHUs
YCIIYT TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYKUBaHU (J]ajiee B paMKaX MPUIIOKECHUS
— OO1ue ycinoBUs) UCTIONIB3YIOTCS CIEAYIOIINE TEPMUHBI U COKpAILIEHU:

Omnepartop cBsi3u — OEIOPYCCKU OrepaTop MOOUIIBHOU CBSI3H, B CETU KOTOPOTO
3aperucTpUpPOBaH HOMEP MOOMIILHOTO Tele(oHa;

ceaHc HMutepHer-baHka — MPOMEXYTOK BpPEMEHH, B TEUEHHE KOTOPOIO
Bo3MOxHa pabora Knmenta B WHrepHer-banke, HaumHaromuics € MOMEHTa
MOJIOKUTENIbHOU oJiHO(akTOpHON ayTeHTU(uKanuu KineHnTa ¢ HCHob30BaHUEM
PEKBU3UTOB JOCTyNa JIMOO MMEHM I0JIb30BATENSA/JOTMHA U ayTEHTU(HUKAUUKU TpH
ucnosibzoBanuu MCH u 3akanumBaromuiicst 11060 B MOMEHT coBepuieHus: Kimmentom
nevictBus B VHTepHeT-baHke, HampaBJIEeHHOTO Ha OKOHYAHHE TEKYIIeH pabOThI
(manpumep, mytem HaxaTtuss B HWHrepHer-banke kHomku «Bwrifti»), mmubo 10
VMCTEUYCHUM IIATHAALATH MHUHYT IIOCJIE IIOCIEAHEro coBepuieHHoro KimeHtoMm
nevictBus B UatepHer-banke;

ceanc lloprana oHnaMH-KPEOUTOBAHUSA — IPOMEKYTOK BPEMEHHU, B TCUCHHE
KoToporo Bo3MokHa pabora Kmmenta na Iloptasie oHmalH-KpeauTOBaHUS,
HAYMHAIOLIMICA C  MOMEHTa MOJOXUTENbHON  ayreHTUukauuu  Kimenra
MOCPEACTBOM HJICHTHU(UKAIMU TpU ucnoib3oBaHun MCHU u 3akaHuMBarOIIMUCS
ambo B MoMeHT coBepuieHus Kimentom peiictBuss Ha Iloprane oHnaiin-
KPEIUTOBAHUS, HAIIPaBICHHOTO HA OKOHYAHHME TEKYyIIEeH padoThl (Hampumep, myTeM
HaXaTusi KHOMKU «BpiliTH»), 1100 MO HCTEUEHUH MATHAALATH MHUHYT TOCIHE
nocineanero  cosepuieHHoro  Knmentom  neiictBuss  Ha  [loprasie  oHmaiin-
KpPEIUTOBAHUS;

Cuer — cyeT, Ha KOTOPOM OTPAKAKOTCS Ollepaluu, Npou3BeneHHble KilneHTom
IIPY UCTI0JIb30BAaHUH KAPTOYKH;

Yeayru — yenyru CIABO.

Jlpyrue TepMHUHBI, HCTOJIB30BaHHBIE B TeKCcTe HacTosmux OOIMX YCIOBUH,
packpseIThl B [forosope.

2. CUCTEMA INUCTAHILIMOHHOI'O BAHKOBCKOI'O OBCIIY ) KNBAHU A
bAHKA «MHTEPHET-BAHK»

2.1. OBHIUE TTOJIOXEHUA
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2.1.1. bank oxasbiBaeT Kmmenty ycmyru WurepHer-banka Ha ocHOBaHUUM
noroBopa yciyru «HTepHeT-baHky, IpeIcTaBIsSIonero co0oi COBOKYITHOCTh HOPM
[orosopa.

Horosop ycnyru «MHTepHeT-baHk» CcUUTAaeTCAd 3aKIIOYEHHBIM C MOMEHTa
noakioueHus Kimmenra x Marepner-banky myrem perucrpannu Ha canre MHTEpHET-
banka B nopsizike, ykazaHHOM B 2.2 HacToAmux OOIIMX YCIOBHIA.

2.1.2. TlocpenctBom  Unrepuer-banka bank mnpegocraBnser Kimenrty
BO3MOKHOCTh MOJydyaTh WHPoOpManuio o0 okaszbiBaeMmblx Kiuenty yciyrax banka,
OCYUIECTBJIATh O€3HAIMYHBIE ONEpAlMM TPH HCIOJIb30BAHUU KAapTOUKHU, a TaKKe
MOJIb30BaThCs ApyruMu yciayramu banka. KoHkpetHslii nepedeHs ycinyr MHTepHET-
banka, mpenocraBisieMblXx baHKOM, mpaBwia MX NPENOCTABICHUS, ONPEACISIOTCS
baHkOM camMOCTOSITENTbHO, MOTYT OBITh U3MEHEHBI B JTF0OOH MOMEHT U pa3MeIlaloTcs
Ha odumansHoM caiite banka B cetn HTEpHET 1Mo aapecy www.stbank.by.

2.1.3. Ceanc Unurtepner-banka HaumHAeTCs TOJBKO TOCIE TOJIOKUTEIHHON
ayTeHTU(PUKALUK C HUCIOJIb30BaHMEM YKa3aHHbIX Kiuentom B HHTepHer-banke
PEKBU3UTOB JOCTYIA JTUOO MOCPEACTBOM uctoiab3oBanus MCH.

2.1.4. Onepaniun  O€3HATMYHOM  OIUIATHI, OCYIIECTBISIEMBIE B  paMKax
WNHutepHer-baHka, NMpoOW3BOAATCA € HUCIOIB30BAHUEM PEKBU3UTOB KapTouku. [lpm
3TOM, HH(pOpMaLHsl, HeoOXoAuMasl AJid coBepiueHus miarexa Kiuenrom (Hampumep,
HAaUMEHOBAHUE MOJIydaTesl, pEKBU3UTHI cueTa MoJydyaTelis, CyMMa IjiaTexa u T.11.),
MOXET YyKa3bIBaTbCsl Kak KIIMEHTOM C€aMOCTOSITENBHO, TaK M B COOTBETCTBUM C
undopmarueit, nocrynusineit B pamkax AUC EPUII (cucrema «Pacuery).

2.1.5. B moarBepkaeHue IiaTexed u mepeBogoB B MHrepHer-banke bank
npenocrasisger KiMeHTy KOmuu 4YeKOB B BHJE OTOOpPaKEHUS HMX Ha DJKpaHe
obopynoBanusi, kotopoe Knuent npumensier nist gocryna Kk Marepuer-banky (ecnu
Takas QyHKIUS MOAIePKUBACTCI 000PYI0BAHUEM U CPEICTBOM CBSI3H).

2.1.6. Ilpu cosepmennn Kimentom HekoTOphIX onepanuii B MHTepHEeT-banke,
bank TpeOyeT mNoOATBEpkKJACHUE WX CEaHCOBBIM MmapojieM. (CeaHCOBBIM MapoJib
HamnpasisieTcs: KnmeHTy mociie cooTBercTBytomero 3amnpoca Knuenta B MHTEpHET-
banke. IloaTBepxaeHue omepaluyu CEaHCOBBIM IAPOJIEM OCYIIECTBISAETCS ITyTEM
BBoAa Knnenrom ceancoBoro napossi B Miurepuer-banke.

2.1.7. B3aumopericteue Kimmenrta ¢ bankom B pamkax ycinyr MaTepHeT-banka
OCYILECTBIISIETCS 4€pe3 OTKPBITBIE CPEACTBA KOMMYHHMKALMM C HCIOJb30BAHUEM
npoTokosia 6e3omacHoct TLS (Transport Layer Security), KoTOpbIii rapaHTUpyeT
3alUIIEHHOCTh UH(POPMALIMK OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

2.2. YCIYTA «MHTEPHET-BAHK»

2.2.1. Ycnyra «Matepuet-bank» — yciyra, oka3siBaeMas bankom Kimenty no
IIPEIOCTABIICHUIO BO3MOYKHOCTH [10JIB30BaHUA Nutepuer-bankom
nocpeacTBoM caiita banka B cetu Muatepuer https://stb24.by (mamee — caiir
WutepHer-banka), a Takke MOOWIBHBIX TPUIOKCHHUA, CCHUIKH Ha TIOJTYYCHHE
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KOTOPBIX B MarasmHax npuioxkeHuii «App Store» u «Google Play» pa3smeriensl Ha
caiite banka (nmanee — MOOMIIBHOE MPUIIOKEHUE).

2.2.2. Jlna wHavana monb3oBaHus yciayroi «Mutepuer-bank» Kiment
CaMOCTOATENILHO MPOXOAMUT MNpoLenypy NoakiatoueHus kK MHrtepHer-banky myrem
peructpauuu Ha caiite MHTepHer-banka/B MOOMJIBHOM MPUIOKEHUU OJHUM U3
CJIEAYIOIINX CIIOCOOOB.

2.2.2.1.OcymiectBasier  mpouedypy — moakimioueHus — MHTepHer-OaHKa,
HECBSI3aHHYIO C MOJy4YeHHEeM O0aHKOBCKOH yciayru nocpenctsoM MHTepHeT-baHka!

BbIOMpaeT myHKT MeHIo «[loaxmtounts UHTEepHET-0aHK» Ha caiite HTepHeT-
banka/B MOOMIEHOM TIPUIIOKECHHH;

PYKOBOJICTBYSCh HMH(pOpMaIMe, TMpeaocTaBisieMoi caiitoMm HHTepHeT-
baHka/MOOMIIBHBIM TPUIIOKEHUEM, 3aIOJHSAET PErUCTPAlMOHHYI0 (opMmy (BBOAUT
UICHTU(OUKAIIMOHHBIA (JIMYHBIN) HOMEp, HOMEp MOOWIBHOTO TenedoHa, yKa3blBaeT
KejlaeMoe MMl Tojb3oBarenss (JIOTWH)) U HMHULUUHUPYET MOAKIIOYEHHE K YCIyTe
«nTepuer-bank»;

0XXKMJAeT pe3ynbTaroB TMpoBepkn B  MHrepHer-baHke  3amogHeHHON
pPErHuCTpallMOHHOW (POPMBI M MOJY4YaeT COOTBETCTBYIOLIEE COOOIIEHHE Ha CalTe
Nurtepuer-banka/B MOOMIBLHOM TpUIOKEHUHU. [IpU MOJTOXKUTEIBHOM pe3yJbTaTe
IPOBEPKH pErucTpalioHHOM ¢Gopmbl KilMeHT cuuTaeTcs NOAKIIOYEHHBIM K
WNurepuer-banky, nocne dero B MHTepHET-DaHKE OCYIIECTBISIETCS TeHEpauus M
ornpaBka B Bujie SMS-coobmiennss Ha HOMep MoOwmiIbHOTO Tenedona Kimenra
napojisi ajs nepBoi  ayreHtugukanuu B MHTepHeTr-banke (maHHBIA TapoIb,
creHepupoBaHHbIi  MIHTepHeT-BaHkoM, MoOXXeT OBITH  HCIOJB30BaH  TOJIBKO
OJIHOKPATHO);

OPOXOJIUT TEpByl0 ayTeHTudukanuio Ha caidte UMaTepHer-banka/ B
MOOWJIBHOM NPUJIOKEHUH C UCIOJIB30BAaHUEM PEKBU3UTOB J1OCTyNa (BBOAOM MMEHHU
noJyib3oBaTesst (joruHa) u mapodsi). [lpu atom B UHTepHeT-banke ocymiecTBisercs
reHepamus U otmnpaBka B Buae SMS-coolmieHuss Ha HOMEp MOOWIBHOTO TenedoHa
KimmenTa ceancoBoro nmaposs;

YCTAQHABJIMBAECT HOBBIM TMAapoJb C MOATBEPKICHUEM JTAHHOW ONEpPALUU
CEaHCOBBIM ITAPOJIEM.

2.2.2.2.0cymiectBisier mnpouenypy noakiaoueHusi MHrepHer-6aHka B pamKax
OaHKOBCKOM yCIIyTH, noixyyaeMoil nocpeactsom Murepuer-banka:

Ha caite WHrepHer-baHka/B MOOWJIBHOM TPUJIOKEHUW TyTEeM HaXKaTHs
COOTBETCTBYIOIIEIO MyHKTa MEHIO (KHOIKH, OaHHEpa, nmepexoaa Ha cailt MHrepHer-
banka mo cooTBeTCTByIOLIEH CCHUIKE B CeTU MHTEpPHET) U3BSBISET CBOE KEIIAHHE
HOJTy4uTh OAHKOBCKYIO yCIIyry nocpeactsoM MuTtepuer-banka;

MPOXOJIUT Mpolenypy ayreHTuuKkanuu B banke mocpeacTBOM MCIOIB30BaHUS
MCH;

B KAauecTBE HMMEHM I0JIb30BaTelsl (JIOTMH) YKa3blBa€T HOMEpP MOOMIBHOIO
tenedoHa KimeHTta, ¢ MOMONIbIO KOTOPOro ObLIa OCYIIECTBJIEHA ayTEHTH(UKALIMS
Kimnenta npu wucnons3oBanun MCHU ¥ HHUIMUPYET MNOIAKIIOYEHUE K YCIIyIe
«HTepHeT-baHky;
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0KMJAET pe3ysbTaTOB NpoBepku B MHTepHeT-banke nmeHn mnonap30BaTENs
(JlormH) W TOJy4YaeT COOTBETCTBYIOIIee cooOmieHne Ha caite WHTepHeT-banka/B
MOOUJIBHOM TPWIOKEHUU. [IpH MOJTOKUTEIBHOM pe3yibTare MNPOBEPKH HMEHH
nonb3oBatens (jgoruH) B MurepHer-banke KnneHT cuutaercss MOAKIIOYEHHBIM K
WNurtepHer-banky, mnocine uero KimeHTOM OCyIIECTBISIETCS MPOLECC IMOIMYUYEHUS
OaHKOBCKOW yciyru nocpenctBoM MHrepHeT-baHka B mopsiake, IpeaycCMOTPEHHOM
HacTtosiuM JloroBopowm;

nepen CiaeAayrmuM ucnoias3oBanueMm HMutepner-banka Koment mnpoxomut
ayreHTu@uKanuio Ha caiite HWurepHeT-banka/B MOOUIBHOM MPUIIOKEHUH C
WCIIOJIb30BAaHUEM PEKBU3UTOB JOCTyIa (BBOJAOM HMEHH IMOJIb30BaTeNs (JIOTMHA) U
NapoJisi, MOJIY4YeHHOTO C TTOMOIIBI0 (PYHKIIMM BOCCTAHOBJIEHUS mapotisi Kk MHTepHer-
banky). [Ipu 3Tom B WHTepHeT-baHke oCyliecTBIAETCS TeHEpalus W OTIpaBKa B
Buge SMS-coobmieHuss Ha HoMmep MoOwiIbHOro TenedonHa KimeHTa ceaHCOBOro
napoynst U KiMEHT ycTaHaBIMBA€T HOBBIM MAPOAb C MOJITBEPKICHHEM JTAHHOU
olepalyy CEaHCOBBIM MapojeM.

2.2.3. [Taponb TODKEH COOTBETCTBOBATH CICAYIONIUM TPEOOBAHMSIM:

JUTMHA MApOJIsi — HE MEHEEe 8 CUMBOJIOB;

CJIIOKHOCTh Mapoyisi — Mapoyib JIOJDKEH COAepKaTh Kak UU(pOBbIE, TaK M
OYKBEHHBIE CUMBOJIBI;

HEMOBTOPSEMOCTh MAapOoJisi — MPU CMEHE MapoJjsl €ro HOBOE 3HAUYECHHE JIOJKHO
OTJIMYATHCS OT MPEABIAYIIETO HE MEHEE YEM B 4 TIO3ULUSAX;

CTOMKOCTB NapoJisi — Napojib HE JOJIKEH BKIKOYATh B Ce0sl JIETKO BBIUUCIISIEMbIE
COUeTaHWs CUMBOJIOB (MMeHa, ¢aMUIIUU, W3BECTHBIC HAa3BaHUA, CJIOBApHBIE U
YKapTOHHBIE CJIOBA U T.]I.), OCJIEI0BATEILHOCTH CUMBOJIOB U 3HAKOB (Hampumep, 111,
qwerty, abcd u T.1.), OOIIENPUHATHIE COKpalleHus U abOpeBUaTypbl (Hampumep,
9BM, JIBC, USER u T.11.).

2.2.4. B cnyuae BBoa Kimmentom Gosiee 5 pa3 moapsi HEMPABUILHOTO MapOJIs
Bx0J B HTepHeT-bank Ookupyercs.

Jns  paz0nokupoBku goctyna B HWHrepHer-bank Knmenty cuenyer
ocyulecTBUTh Ha caiite MHTepHeT-banka/B MOOMIIEHOM MPUIIOKEHUU OINEPaALUIO 110
BOCCTaHOBJICHUIO NTApOJIsL.

2.2.5. I3MeHeHre pPEeKBU3UTOB [JOCTYINa «HUMsS TMOJb30Barens (JIOTHH)» H
«IapoJib», & TaKKe BOCCTAHOBJICHHE MapoJisi, B CIydae €ro yTepu, OCYLIECTBISETCA
Knuentom camoctosarensHo Ha caiite HTepHeT-banka/B MOOMIBHOM MPUIIOKEHHUU.

2.2.6. Omnara ycnyru «aTepHer-bank» mpousBoautcst coriiacHo Pasmepam
TJiaT.

2.2.7. Texuudyeckue TpeOOBaHUA, TPEIBABIAEMBbIE K CpPEICTBaM JOCTyIIa,
ucrnonap3yeMsIM KnmeHToM [u1s nonb3oBanus yciyrou «MaTepaer-bank:

HaJlnyue J0CTyma B ceTh HTepHET;

HaJIMYMe KOMIIBIOTEpPA C YCTAaHOBJICHHBIM BeO-Opay3epoM, MOAepKUBAIOIINM
256-0utnoe mugposanue (Internet Explorer 8, Firefox 10.0, Opera 12.17, Chrome
24.0, u 6oJ1ee HOBBIEC BEpCHUH JIaHHBIX BeO-Opay3epoB);
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HaJu4yue MOOWJIBHOTO  yCcTpoiicTBa (cMapTPOH W/WIM  IUTAHIIET) C
ormepanroHHoM cuctemoit Android (Bepcus 2.3 u 6onee HoBoi Bepcun), 10S (Bepcus
6.1 u 6onee HOBOI1 Bepcun), WindowsPhone (Bepcust 7.5 u 6051ee HOBOI BepCHH).

3. CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIIY>XXUBAHUMS
«SMS-OITOBEILIEHUME.

3.1.Ycnyra «SMS-omnosemenue» — mnpeaoctaBienne bankom Kmmenty mo
KOHKpeTHON kaprouke noctyna k CAbO «SMS-onosemenue», B paMkax KOTOpPOH
bank nocpenctBoM HarpasieHus: SMS-coo01ieHnii Ha HoMep MOOUJILHOTO TesedoHa
npenocrapisier KiimenTy nHpopMainiio o IBUKEHUU ACHEXKHBIX cpeacTB 1o CUeTy.

3.2. bank npenocraisaer Knuenrty ycnyry « SMS-onoBelieHne» Ha OCHOBaHUU
noroBopa yciyru «SMS-onoBenieHne», MpeacTaBisoOlEro co0old COBOKYITHOCTb
HOpM JloroBopa.

JloroBop okazaHus yCiayru «SMS-OIMOBENIEHUE) CUUTACTCS 3aKJIFOYEHHBIM C
MOMeHTa norydyeHus: KimmeHToMm B baHke KOHKPETHOM KapTOUYKH C MPEIOCTABICHUEM
Knuenrom mnpopmanuu banky o HoMepe MOOWIBHOTO TenedoHa (eciii Ha MOMEHT
nosyyeHus: kaptouku KiueHT He mnpeacTtaBuin B baHK NHCBMEHHOrO OTKa3a OT
NOJKIIOYEHUS yCIyru « SMS-omnosenienuey), a npu Hanmmuuu y Knvenra kapTouku -
npuHATUS BaHKOM K uCnoNHeHHIO npenocTaBieHHOoro Kimentom B baHk 3asBiieHUs
(B ToM umcne nocpeAacTBoMm ucnoiabzoBanus CJIbO) Ha oxazanme yciayru «SMS-
OIOBEILEHNE» 110 JAHHOUW KapTOUKe.

3.3. B pamkax yciayru «SMS-onoBeiieHue» bank mnpenoctaisgeT KimeHTy
CIICAYIOIIYI0 HH(pOpMAITHIO:

O PACXOJHBIX ONEPALHSIX, COBEPLICHHBIX IPU HCIIOJIb30BAHUHM KapTOUKH M
oTpaxkaembIx 1o Cuery;

O MPUXOJHBIX OIEpalUsiX, COBEPLICHHBIX IPH HMCIOJb30BAHUM KapTOUKH H
oTpaxkaembIx 1o Cuery;

00 MHBIX ONEpALMIX, COBEPIICHHBIX MPU UCIIOIb30BAHNN KAPTOUKH;

00 MHBIX OTpakaeMmbIX Mo CueTy pacXOJHbBIX M MPHUXOAHBIX ONEpalUiX, €CIH
3TO NMpeaycMoTpeHo B [IporiecCuHroBOM LIEHTPE;

0 pa3Mepe JOCTYIHBIX JICHEKHBIX CPEJICTB AJIA ONepaluil Mpyu UCIOIb30BAHUU
KapTOYKU HA MOMEHT Mepeaul COOTBETCTBYIoLEro SMS-coobiienus.

3.4. KonanuecTBO OAHOBPEMEHHO OKas3biBaeMbIX Kimmenty ycimyr «SMS-
OINOBEILEHUE» OrPAaHUYEHO KOJMYECTBOM HCIOJIb3yeMbIX KIMEHTOM KapTouek.
Oxazanue yciyru « SMS-ornoBemeHue» s HECKOJIbKUX KapTOYeK OCYIIECTBISETCS
10 OTAEJBHOMY JOTOBOPY OKa3aHMs YCIyru «SMS-onoBelieHne s KaKI0u Takou
kapTouku. IIpu 3TomM 1o Bcem goroBopam ¢ oaHUM KIIMEHTOM HCHOJB3yeTcs OJHH
HOMEP MOOMJIBHOTO TeedoHa.

3.5. B o6s3anHoctu banka mo oxaszaHuio yciuyru «SMS-omoBelieHue» B
COOTBETCTBUM C HAcTOSMMHU OOMMMH YCIOBUSMH BXOIUT (hopmupoBanue SMS-
cooO1eHui u nepenayda ux Ha SMS-cepsep Oneparopa CBs3H.

B SMS-coo0menusix, mnepenaBaeMbix bankoM B pamkax yciayrd «SMS-
oTmoBeIIeHNe» yKa3biBaeTcs oTipaButelb: «STATUSBANK)Y.
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3.6. B cnyuae monydenus Kmuentrom SMS-cooOmienus ¢ mHbopManuen o
HECAaHKIIMOHUPOBAaHHON KimeHTOM omnepauud MpuU HCMOIb30BAHUHU KAapPTOUYKH,
Kmuent o6s3an B mopsinke, ycranoBieHHOM J[loroBopom (Ilpmmoxkenune Ne 2
JloroBopy), 3a0J0KHpOBaTh KapTOUKy M 0Opatuthcsi B baHk B 1ENsX BBIACHEHHUS
OOCTOATENIHCTB CIMCAHUSA JCHEKHBIX CpeacTB co CueTa.

3.7. Ons nomydenus SMS-cooOmiennii KimueHT MOXET HCIONIb30BaTh HOMEP
MOOHMIIBHOTO TenedoHa.

3.8. KunmenT noareep:kaaet, uto HampabiieHne bankom SMS-cooOieHuil Ha
HOMEP MOOWJIBHOTO Tele(poHa, HCIONb3yeMbld ISl JOCTyna K yciyre «SMS-
OIMOBEILIEHUE», SBJISIETCS MPEJOCTABICHUEM COOTBETCTBYIOIIEH HMH(pOpManuu
HernocpeacTBeHHO KineHTy.

3.9. Onnara ycnyru «SMS-onoBeleHrne» npou3BoAUTCs coriaacHo Pazmepam
IUIaT B CJIEAYIOIIEM MOPSIKE:

Kimnent mnopywaer banky cnucaTe miaty 3a oOKazaHue yciayru «SMS-
OIOBEILIEHUE» MOCPEICTBOM MHHUIIMUPOBAaHUS baHKoM 1e0eTOBOM aBTOpU3alUU MpU
UCITOJIb30BAaHUU PEKBU3UTOB COOTBETCTBYIOIIECH KAPTOUKH, IO KOTOPON OKa3bIBAETCS
ycayra «SMS-onosemenue». Ilpu 3tom orpakenue no Cuery TakoW omnepanuu
ocylIecTBIsIeTCsl B cOOTBETCTBUU ¢ [Ipunoxenuem 2 k Jlorosopy «O0ume ycnoBus
BBIITYCKA U UCIOJIb30BaHUS KapTOUEK»;

IJlaTa 3a OKa3aHHWe YCIyru «SMS-OmoBEIICHUE» B3MMACTCS €KEMECSYHO B
JIeHb (YKCJI0) KaKIOro Mecsiia, COOTBETCTBYIOLIEE JHIO (YHMCIY) JaThl 3aKIIOUYCHUS
JIOTOBOPA OKa3aHus yciayru «SMS-orosenenuey. B ciydae eciii B TEKyLIEM MeCAILE
HET COOTBETCTBYIOLLErO YHMCJIAa — B IOCIEAHWN €Hb AaHHOro Mecsma. B ciydae
3aKJIIOUCHHS] JOTrOBOpa OKas3aHUsd YCIyrn «SMS-ornoBelieHne) MNpu MNOJy4eHUH
Knuentom B banke kapTouky, 1j1aTa 3a epBbIi MECSLl HE B3UMAETCH;

€cIM B JIeHb B3MMaHMs baHKOM TMaTel 3a OKazaHue yciayru «SMS-
OMOBENIEHUE» AOCTYIHBIX NPU UCIOJb30BAHUU KAPTOUKH JICHEKHBIX CPEICTB
HEJOCTAaTOYHO Il BHECEHWs IUIaThl MJIM OHU  OTCYTCTBYIOT, KapTOYKa
3a0JIOKMpOBaHa, JUOO IJIATEK MPH HCIOIB30BAHUU KAPTOUKU HE MOXKET OBITh
NpUHAT baHKOM MO MHOW NPUYNHE:

OKa3aHue yclIyru «SMS-onoBeleHne» i KapTOYKU MTPUOCTAHABINBAETCS HA
nepuoa 10 JHsA (aKTUYECKOW omiathl yciyru «SMS-omoBemieHue», Ho He Oosee
OJIHOTO Mecslia, a KnuenTty HanpasisieTcst COOTBETCTBYIolee SMS-coobiieHue;

OTCYTCTBUE OIUIaThl ycayru «SMS-omoBemieHue» Uisi KapTOUKA B TEUCHHE
OJTHOTO MecAlla cuuTaeTcs HecorjacueM KimeHrta ¢ mosiydeHuem yciayru «SMS-
onogemieHrue». [1o ncreyeHnn ykazaHHOTO nepuoaa okazaHue «SMS-onoBenieHue»
OKOHYATEIbHO MPEKPAIAETCS U MPEKpAIaeTCs ASHCTBUE JOTOBOPAa OKa3aHUs YCIyTH
«SMS-ormoBenieHue»;

IpU oruiate yciyru «SMS-onoBenieHre» B TEUEHHE OJHOIO Mecsla Mocie
MPUOCTAHOBJICHUS OKa3aHUsl yciayru «SMS-omnoBenieHue», okazanue yciayru « SMS-
OIOBEILIEHUE» BO300HOBISAETCA €O JHA (DAKTUUECKOM ormnaTel yciayru «SMS-
OTOBEILIEHUE», W Jaliee IIaTa B3UMAETCS €XKEMECSYHO B JIEHb (UUCIIO0) KaXKIIO0ro
Mecslla, COOTBETCTBYIOIIEE HIO (YMCIYy) JaThl BO30OHOBJIECHUS OKAa3aHHsS YCIyrd
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«SMS-onosewenue». B ciydae ecnum B TEKylIeM MeECSE HET COOTBETCTBYIOILEIO
YKCJIa — B ITOCJIEJHUM J€Hb COOTBETCTBYIOLIErO MECSA,;

B Clly4ae NpeKpalleHHs ACHCTBUSA JIOroBOpa OKa3aHUs yciayrn «SMS-
OMOBEIIEHUE»  IE€pepacyeT CTOMMOCTH  yciIyru  «SMS-omnoBemeHue»  He
IIPOU3BOMTCS, BHECEHHAs Tu1aTa KiMeHTy He BO3Bpalaercs.

4, CUCTEMA JJUCTAHITMMOHHOI'O BAHKOBCKOI'O
OBCIIYKMBAHUA «ITOPTAJI OHJTANH-KPEAMTOBAHW S»

4.1. Ycnyra «llopran oHIaWH-KpPEAUTOBAHUS» — IMpeIocTaBlieHHe baHkoMm
Kmnenty pocryna k CIBO «Ilopran oHnalH-KpEAUTOBAaHUS», B PaMKax KOTOPOM
baHk ocy1ecTBis€T OHIIaHH-KPEAUTOBAHUE.

4.2. bank npenocrtasiger Kinuenty ycnyry «llopran oHmaitH-KpeaUTOBaHUS
Ha  OCHOBaHMM  Jorosopa  ycayru  «llopram  OHIIalH-KpEIUTOBAaHUSY,
MPECTABIIAIONIEr0 CO00M COBOKYITHOCTh HOpM JloroBopa.

JloroBop yciyru «llopran oHJIaliH-KPEAUTOBAHUS) CUUTAETCS 3aKJIFOUEHHBIM C
MOMEHTa MOJIOKUTENIbHON ayTeHTU(uKau KiveHta nmyteM uAeHTU(UKALUU TpH
ucnonp3oBanun MCHU wu nmeiicTByeT A0 MOMeHTa OKOH4YaHus ceaHca [loprana
OHJIAaWH-KPEAUTOBAHUA.

4.3. B pamxkax ycnyru «[lopran onnaitH-kpenuToBanus» bank mpemocTtaBisier
KiueHTy BO3MOXKHOCTH MONy4uTh HHpOpManuio o0 ycinyrax banka mo onmnaii-
KPEAUTOBAHUIO, IPEACTABUTh B baHK 3asBJIICHHE-aHKETY Ha KPEIWT U, B Clly4yae
MOJIOKUTENIBHOTO pelieHuss baHka 1O 3asBJICHUIO-aHKETE, 3aKIIOUYUTh KPEAWTHBIN
JIOTOBOp Ha MPEJOCTaBICHUE KPEAUTA.

4.4. TlpaBuna mpenocraBieHus yciayru «[lopranm oHIalH-KpeaUTOBAHUS
ornpenaensaoTcs baHkoM caMoCTOsTeNbHO, MOTYT OBITh U3MEHEHBI B JIF000I1 MOMEHT U
pasmemarorcs Ha oduiuansHoM caiite banka B cetm HMuTepHer mo anpecy
www.stbank.by.

4.5. Omnara ycayru «llopras  OHNAMH-KPEIUTOBAHUS»  MPOUZBOAUTCS
cornacHo Pazmepam ruiar.

4.6. Ceanc [Toprana OHJIAH-KPEIUTOBAHUS HAa4YMHACTCSA rociie
NOJIOKUTENbHONW — ayTeHTU(ukanuu Knwenta nyrem  uAeHTUGUKALMK — TPU
ucnoJib3oBanuu MCH.

4.7. BzaumopeiictBue Kimmenra ¢ bankom B pamkax yciyru «Ilopran onnaiin-
KPEIUTOBAHUA» OCYLIECTBIACTCS Yepe3 OTKPBITBIE CPEACTBA KOMMYHHUKALUHA C
UCIIOIb30BaHWEM TmpoTokona Oe3zomacuoct TLS (Transport Layer Security),
KOTOPBIN TapaHTUPYET 3allUIICHHOCTh WH(OpPMAIMU OT HECAHKIIMOHUPOBAHHOTO
JOCTYyTIA.

4.8. Texuuueckue TpeOOBaHUs, NpPEIbIBISEMbIE K CpEACTBAM JOCTYIIa,
ucrionp3dyeMbiM  KnumeHtoM 1 nonb3oBanuss — ycnyron  «llopranm  oHnanH-
KpEIUTOBAHUSY!

HaJIM4KUE YCTPOMCTBA C JIOCTYNOM B ceThb VMIHTEpHET W yCTaHOBJIEHHBIM BeO-
Opay3epoMm, mojAepkuBawIKMM 256-0utHoe mmdpoanue (Internet Explorer 8,
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Firefox 10.0, Opera 12.17, Chrome 24.0, u Ooyiee HOBbIE BEPCHUHU JAaHHBIX BeO-
Opay3epoB).

5. CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY>XXNBAHU A
BAHKA «QR-IIJTIATEXW»

5.1. OBIIHUE ITOJIOXXEHU A

5.1.1. Yenyra «QR-mnarexxu» — npenocraBinenue bankom Knuenty nocryna k
CABO «QR-mnarexu», B pamkax kotopodt bank mnpenocraBnser Kiuenrty
BO3MOYKHOCTH OILIAThI IPHU MCIOJIb30BAaHUM KAPTOUKH CUETOB, NMpeabsiBiaeHHbIX OTC-
naptHepoM KimeHty mocpeactBoMm cucteMbl «Smart Pay» 3a mpuoOpeTeHHbIE B
OTC-napTtHepe ToBaphbl, pabOThI WM YCIYTH, a TakKe Apyrue yciayru. KoHKpeTHBIi
nepedeHp ycuyr, npenoctaBisieMbix bankom B CIBO «QR-mmatexuy, mpaBuia ux
IPEIOCTABIICHUS, OTIPEACIAIOTCS baHKOM CaMOCTOSATENBHO, MOTYT OBITh N3MEHEHBI B
10001 MOMEHT U pa3MelaroTcs Ha odulanbHoM caiite banka B cetu MHTEpHET 110
anpecy www.stbank.by.

5.1.2. bank mpenocraBnsger Kmmenty ycnyry «QR-miarexxu» Ha OCHOBaHUU
noroBopa yciyrun «QR-mumatexuny, TpeacTaBisiomero co0oil COBOKYMHOCTh HOPM
Jorosopa.

HoroBop ycnyru «QR-1muatexxu» CuumTaeTcs 3aKIIOYEHHBIM C MOMEHTa
noakrodeHus: Kinuenra k ycnyre «QR-miarexxun» B mopsiake, ykasaHHOM B 1. 5.2.6.
HacTosmX OOIINX YCIOBHA.

5.1.3. Ceanc CJIBO «QR-mumatexxuw»  HauMHAETCA  TOJBKO  ITOCHE
MOJIOKUTEIIPHOW ayTeHTHU(PUKAIIMA C WCIOJIb30BAaHUEM YyKa3zaHHbIX KimeHToMm B
CABO «QR-matexxun» peKBU3UTOB JOCTYIIA.

5.1.4. Onepanuu Oe3HATMYHOM OIUIATHI, ocyliecTBisiemMbie B pamkax CJIBO
«QR-mnaTexxn», MPOU3BOASTCS C UCIOJIB30BAHNEM PEKBU3UTOB KapTouku. [Ipu sToMm,
uHbopMalusi, HeoOXomuMas sl COBEPIICHHs TUIaTeXa, yKa3bIBaeTCs B
COOTBETCTBHUM ¢ MHPOpMaLMEl, TOCTYUBILEH B paMKax cucteMa «Smart Pay».

5.1.5. BzanmopetictBue Kimuenrta ¢ bankom B pamkax CIbO «QR-tmumarexn»
OCYIIIECTBISIETCS Yepe3 OTKPBITHIE CPEACTBA KOMMYHHUKAIMHM C HWCIOJB30BaHUEM
npoTokosia Oe3omacHocty TLS (Transport Layer Security), koTopblii rapaHTUpyeT
3aIUIIEHHOCTh HH(POPMAIIUKA OT HECAHKIIMOHUPOBAHHOTO JTOCTYTIA.

5.2. YCIIYTA «QR-TIJIATEXW»

5.2.1. Yenyra «QR-mmatexu» okasbiBaercs bankom Kimenty mocpeactBom
ucrnosib3oBanuss Kinuentom mMoOmipHBIX mpuiiokennii banka w/umm OTC-naptHepa,
CCBUIKM Ha IMOJIyd€HHE KOTOPBIX B MarasuHax mpuioxenuid «App Store» u «Google
Play» pa3smemensl Ha caiite banka (mamee — MoOmibHOE mnpuioxeHue «QR-
ITATEIKNY).

5.2.2. Texnudeckue TpeOOBaHUS, MPEABSABIIEMbIE K CpEIACTBaM JOCTYyTIa,
ucnosb3dyembiM KieHnToM uist mosp30Banus yeinyroi « QR-mumarexm»:
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5.2.3. Hajmmuue A0cTyma B ceTh HTEpHET;

5.2.4. nHanuyue peKBU3UTOB JOCTYTIIA;

5.2.5. Hamuyue MOOWIBHOTO YCTpoWcCTBa (cMapThOH W/WIM IUIAHIIET) C
omepannoHHo# cuctemoit Android (Bepcust 2.3 m Oosee HOBOU Bepcuu) wim 10S
(Bepcus 6.1 u Ooee HOBOM BepcUN).

5.26. Jlns wnHauanma monb3oBaHug yciayrod —«QR-mmatexn»  Knment
CaMOCTOSITENILHO MpoxoauT mnpoueaypy noakmtoueHuss k CHABO «QR-mmaTexun»
MyTEM PETUCTPALUU B MOOMIBHOM IipuiioskeHuu «QR-mmatexny». st aroro Knuenr:

YCTaHABJIMBAET HA CBOE€ MOOWJIBHOE YCTPOHCTBO MOOWMIIBHOE MPHIIOKEHHE
«QR-mnaTexny».

3aIycKaeT YCTaHOBJICHHOE MOOMIbHOE MpuiioxkeHne «QR-mmaTexu»;

OPOXOJUT  ayTeHTU(DUKAIMIO TyTeM  yKa3aHus  HACHTU(PUKAIUOHHOTO
(JTMIHOTO) HOMEpPA U HOMEpa MOOHIILHOTO Tele()OHa;

MOJIy4aeT Ha HOMEp MOOMIIbHOTO TenedoHa SMS-coobmieHne ¢ 0HOPa30BbIM
napoJieM ¥ BBOAMT OJHOPA30BbBIN Mapoib B MOOUIIbHOE TpriioskeHne «QR-mmaTexmny,

yCTaHaBIMBAET KO/ JOCTYTA.

Kon noctyna pofkeH cOOTBETCTBOBATh CIAEAYIONTUM TPEOOBAHUSIM:

JUTMHA KOJa JOCTyma — 6 CHMBOJIOB;

COCTaB KOfla TOCTyIa — JOJDKEH COMIepKaTh IU(POBHIE CHMBOJIBI.

5.2.7. VI3meHeHue, a Takk€ BOCCTAaHOBJIECHHE KOJa IOCTyMa, B CIy4ae €ro
yrepu, ocyulectBisgerca  KIMEHTOM — caMOCTOSATENbHO  IyTEM  [TOBTOPHOU
ayTeHTU(PUKALUA ¥ HUCIIOJIb30BAHUSI OJTHOPA30BOTO MAapoJis, MOJydyeHHOro B SMS-
COOOIIIEHNH Ha HOMEP MOOMIILHOTO TenedoHa.

5.2.8. Kiuuent nepen pacuerom 3a npuodbperaembie B OTC-mapTHepe TOBaphI,
paboOTHI WK YCIIYTH 3allycKaeT MOOUIIbHOE TpuiokeHue «QR-1uratexxuy, MpoXoauT
ayTeHTU(PUKALUIO M TPENOCTaBIsICT BO3MOXKHOCTh paboTHuky OTC-maptHepy
(kaccupy) cuuTaTh C WCIIOJB30BaHHMEM KaccoBoro ckanepa QR-kox w/wnm mrpux-
KOJI, 0TOOpaXEHHBIN HAa SKpaHe MOOMJIBHOTO YCTPOUCTBA.

5.2.9. Tlpu npeabsBieHun B MOOWIEHOM TpuiioxkeHNN «QR-tutatexu» cuerta,
Kiment nposepser HaumeHoBanne OTC-mapTHepa U cymMMy cyeTa, a TakkKe UMEET
BO3MOXKHOCTh BBIOpaTh KapTouky 1uisi oTmuiaTel W jJajiee MOATBEPAUTH (COBEPIIHTH)
ornepanuio Oe3HannyHOW orutatel B monb3y OTC-mapTHepa, nmubO0 OTKa3aThCsl OT
TUTaTexa,;

5.2.10. B moaTBepkaeHNE COBEPIIICHHBIX OMNEparfii Oe3HATUYHONW OIJIATHI C
WCITOJIb30BAaHUEM MOOMIIBHOTO npuiioxkeHus «QR-mmatexu», bank:

npenocTapisier KiIMeHTy KONMUWU 4YeKOB B BHUIE OTOOpPaXCHHS WX HA JKpaHe
MOOHUJIBHOTO YCTPOICTBA;

nepenaer B OTC-naptaep nHOpMAIUIO MOCPEACTBOM CHCTEMBbI «Smart Pay»
00 omate KiineHTOM COOTBETCTBYIOIIMX CUETOB.

5.2.11. Omnata ycinyru «QR-mnatexxu» mpousBoautcs corjacHo Pasmepam
T1ar.

6. TIPABUJIA BE3OITACHOTI'O ITIOJIbB3OBAHUA YCIYI'AMU
JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY>XXNBAHM A
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6.1. Kuiment obecrneunBaeT COXPAaHHOCTh W KOH(UICHIMAIBHOCTb CBOUX
PEKBU3UTOB AOCTYyIA.

6.2. KnueHT caMOCTOSTENBHO OCYIIECTBISIET 3aIIUTy CBOETO pabodero mecra
OT BUPYCOB U JPYTOT0 BPEJOHOCHOTO MPOrPaMMHOTO 00€CIeUeHH s, KOTOPOE MOKET
CKOMIIPOMETHPOBATH PEKBU3UTHI JOCTYIA U UHYIO 3HAUNMYIO HH(POPMAITHIO.

6.3. Eciu Kiment HamepeBaeTcss MpPEKpaTUTh JOTOBOPHBIE OTHOILICHUS C
OnepaTopoM CBSI3M, CMEHHTh WM NEpeNarh APYrOMy JHUIy HOMEP MOOHIIBHOIO
tenedona, SIM-kapTy ¢ HOMEpOM MOOUIIBLHOTO TenedoHa, KOTOPBIA UCIOJIb3YETCs B
paMkax Yciyru, KilneHT gomkeH npeaBapuTesbHO MpeaocTaBuTh B baHk 3asBieHue
Ha U3MEHEHHe HoMmepa MoOwiIbHOro tenedona (mpu Hanmuuuu y KimeHrta apyroro
HOMepa MoOwibHOrO Teiedona), aubo oTkazaThes oT yciyru «HTepHeT-bank»/
«QR-1marexxu» B mopsike, ykazaHHoM B 1.7.2.1. HacTosimux OOIMMX yCIOBUH.

6.4. Ecmu SIM-xapta ¢ HoMepoM MOOWIBHOTO TenedoHa, KOTOPHIit
ucnonb3yercsi B pamkax HWutepHer-banka/C/IBO «QR-1mutatexxn», yTepsHa WM
noxuieHa, KiimeHT qo/mkeH He3aMeIMTeNbHO 3a0JI0KUpoBaTh JaHHyto SIM-kaprty y
ornepaTopa MOOUIBLHOI CBS3H.

6.5.Kment o0s3aH He3aMeIIMTENsHO 3a0J0KHpOBaTh AOCTyN B MHTepHeT-
bank/CIBO «QR-miarexxu» (MyTeM BBITOTHEHHS] COOTBETCTBYIOIIETO JCWCTBUS HA
cailte Wurtepuer-banke) u yBemomuth bank, ecan KimeHTy cTano H3BECTHO O
NOJIyYEHUU PEKBU3UTOB JOCTYNA TPETHbUMM JMUAMHU (KOMIIPOMETALUU PEKBU3UTOB
JI0CTyNna), B TOM 4YHCII€ B cCllydyae MOJy4eHHs Ha HOMep MOOWIBHOIrO TejedoHa
ceaHCOBOro mapoiii 0e3 cooTBeTcTBytomero 3ampoca Kiuenta B HMHTepHer-
banke/C/IbO «QR-mmarexmny.

7. TIPEKPAIIIEHUE INPEAOCTABJIEHUE YCIVYT AMCTAHLIMOHHOI'O
BAHKOBCKOI'O OBCIIY’KMBAHIA

7.1. bank 06e3 mnpegBapuTeNbHOrO yBenomiieHHs ~KiueHTa  MOXer
MIPUOCTAHABIIMBATh OKa3aHUE Y CIYTU B CIyvasx:

HapylIeHus: KOHPUIESHIIMAIBHOCTH OKa3aHUs Y CIyTH;

MOJI03PEHUS, YTO MOJIb30BaHUE Y CIIyroi ocyiectsisiercsa He Kiinenrowm;

Heomiatel Kimuentom Ycenyru;

Hapyumenus Knuenrom ycnosuit Jlorosopa.

MPUOCTAHABIMBATh OKa3aHWE YCIyrd B CIydasX 3aMEHbl, PEMOHTAa,
TEXHUYECKOTO OO0CTy>KMBaHUSI 000pYyI0BaHUSA U (MJIM) MPOTPAMMHOTO OOECIICUCHUS,
ucrnoiap3yemMoro bankoMm g okazaHust YCIyr, Ha CpoK 10 5 (IATH) KaJleHJapHbIX
JTHEUW BKITIOUYUTEIBHO.

7.2.Jlr06ass 3 CropoH BHpaBe B OJHOCTOPOHHEM TMOPSAKE MPEKPATHUTH
MIPEIOCTABJIEHUE Y CIYTH:

7.2.1. KnueHr:

yeiayrn «QR-mmarexu» — myreM oTkiIodeHus ycayru «QR-mmatexu» B
MOOMIJIBHOM TipriiokKeHUH «QR-Tumarexn»;
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UHBIX YCIyr — nocpeacTBOM oOpanieHusi B baHk ¢ MUChbMEHHBIM 3asBICHUEM
o ¢popme banka o mpekpamieHun okazanus Y CIIyTH;

7.2.2. baHk — B CIEIYIONUX CITyJasiX:

Hapymenuss Knuenrom ycmosuii Jlorosopa;

Heoratel Knuenrom VYcenyru;

npekpameHuss nojgHomounid KilmeHTa 1Mo HMCHOJB30BAHHMIO KapTOUYKH, IS
KOTOPOM OTKPBIT AOCTYN K yciyre «SMS-onoBenieHue», B TOM YUCIE MO MPUYHHE
3akpbITHst Cuera, B paMKax KOTOPOTO 3Ta KapTouka Obliia BbIIaHa;

OPUHATHS PELICHUsS O MPEKpalleHUM baHKOM [ESITENbHOCTH MO OKA3aHUIO
Ycenyru.

7.3. B ciydae npuHsSTHS penieHus o NpekpaiieHud baHkom AesTebHOCTH 0
okazaHu Ycayru bank yBegomuisier KimeHTa O mpekpalieHuu OKa3aHus Y CIYrd B
Cpok He MeHee 4yeM 3a 10 (mecsiTh) KaleHIapHBIX JHEH MyTeM HampaBiieHus SMS-
coOOIIeHHS U (KMJIM) pa3MElIEHUs COOTBETCTBYIoIIEeH nHpopmanuu Ha caiite banka
www.stbank.by.

8. OTBECTBEHHOCTbL. O'PAHNUYEHUWE OTBECTBEHHOCTH

8.1.baHK HE HECET OTBETCTBEHHOCTD:

3a Ka4eCTBO YCIYT, TMPEAOCTABIIEMBbIX MOOWIBHBIMH OIepaTopaMud |
OopraHu3anusM, 00eCIeunBaONIMMHU JTOCTYIl B ceThb MIHTEpHET, a TakkKe 3a Kpaxy,
MOBPEXICHUE WK yTpaTy KoHpuaeHIManbHoU nHdopmaruu Kinuenra B pesynbrare
paboThl BPEIOHOCHBIX MPOrpamMM Ha o0OpyAoBaHUU, KOTOopoe KiMeHT ucmoib3yer
JUTSL TOCTYTa K Y CIIyTe, a paBHO 32 BBI3BAHHBIC ATHUM TIOCIIECTBUS;

3a HEWCIOJHEHUE WIM HeHamexaliee wucnoigHenne OrnepaTopoM CBS3U
00s3aTeNIbCTB MO Tiepenaue (JocraBke) nepeaaHHbix bankom SMS-cooOmieHuit, a
TaKke 3a HemoiaydeHne SMS-coobmeHuit KineHToM 1Mo MHBIM OOCTOSTEILCTBAM,
HEe3aBUCAIINM OT baHka, U BEI3BAaHHBIC ATUM TIOCIIEIACTBUS;

3a YOBITKM, TPUYMHEHHBIC COBEPIICHHUEM OIepaliiii C WCIOJb30BaHUEM
PEKBU3NUTOB jaocTyna KimeHTa, MONMYYEeHHBIX TPETHHUMH JIMIIAMHA, KaK TIO BOJIC
KnueHTa, Tak ¥ BOTIPEKH €H, 3a UCKIIOYCHUEM CIIy4aeB, KOTa PEKBU3UTHI JTOCTYIIA
CTaJIA IOCTYITHBIMU TPETHHM JIMIIaM 110 BuHEe baHka.

8.2.KiueHT HeceT OTBETCTBEHHOCTD 34

BCce omepauuu ¢ wucrnonb3oBanneM HMurtepHer-banka/CIBO «QR-miaTexmy,
COBEPIIICHHBIE C MPUMEHEHUEM €T0 PEKBU3UTOB JIOCTYIIA;

oOecrieueHrne COXPAaHHOCTH W KOH(MUIICHIIMATHLHOCTH PEKBU3UTOB JOCTYTIA,
onokupoBanne  goctyna B HutepHer-bank/CIBO  «QR-miarexw» — u
nHdopmupoBanre baHka 0 KOMIpOMETallud PEKBU3WTOB JOCTyMa, a TaKXke 3a
yOBITKH, KOTOPHIE MOTYT BO3HUKHYTH B PE3yJIbTaTe HECOONIOACHUS UM TPEOOBAHHMIA
10 00ECTICYCHUIO COXPAHHOCTH M KOHPUACHIIMAIBHOCTH TaKOW WH(GOpMAITUH.

8.3. bauk u KiueHT mpu3HAIOT, YTO TEXHOJIOTUsl Tepenadyud MHGOpMaliu
nocpeacTBoM SMS-cooOiennii, ucnosibdyemass MpU OKa3zaHUM YCayru «SMS-
OTOBEILIEHUE», HE SABJIAETCS AOCTAaTOYHO 3alllMIIEHHBIM CIIOCOOOM [JIsl Tepeaaydu
KOH(HIEHIIUATIbHBIX JJAHHBIX, B CBSI3U C UEM:
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baHk He HeceT OTBETCTBEHHOCTh 3@ PAaCKpbITUE KOH(PUACHIMAIbHOU
uHpopMaiuu KnueHta, BbI3BaHHOE HCIOJIB30BAHUEM TEXHOJIOTUM Tiepenadn SMS-
COOOIIEHUH MPU OKa3aHUM YCIyTH «SMS-omoBeneHne»;

KnueHnr  HeceT  puUCK  MOCHEACTBHM,  BKIIOYAas  PACKpPBITHE  €r0
KOHQUACHIMANBFHOW HMH(QOpPMAIK, BBI3BAHHBIX HCIOJIB30BAHUEM TEXHOJIOTUU
nepemaaun SMS-cooOmeHnii pyu OKa3zaHuu yCIIyTu «SMS-omoBerieHne.



