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0 KOMIIJIEKCHOM 0aHKOBCKOM OOCITYKMBAHUH
¢busnueckux aun B OAO «Crarycbanky

OtkpbiToe akuuoHepHoe oOmiectBo «Crarycbank» (manee — bank), ¢ omHOM
CTOpOoHBbI, W KimeHT, ¢ Jpyrod CTOPOHBI, 3aKIOUMIM HacTosmmu JloroBop o
KOMILIEKCHOM OaHKoBCckoM oOciyxkuBanuu B OAO «Crarycbank» (manee — Jlorosop)
O HUKECTIEAYIOIIEM:

I'NTABA 1
OCHOBHBLIE TEPMUWHBI 1 OITPEJAEJIEHN A

1.1. B JloroBope HCHONB3YIOTCS CISAYIONINE TEPMUHBI M COKPAIIICHUS:

AUC EPUII (cucrema «Pacuer») — aBTOMaTtu3upoBaHHash WH(OpMaAIMOHHAS
cucrema EPUII,

ayTeHTU(PUKaIMOHHbIE (aKTOphl — JaHHBIE, 3ampamuBaeMble y Kimenta wu
UCTIONIb3YEeMbIC [T ayTeHTU(UKAINH;

ayTeHTU(QUKAUA — TpoIeaypa TPOBEPKH JTaHHBIX, MPEJOCTABICHHBIX
KmueHToMmM, myTeM WX CpaBHEHUS C JaHHBIMH, paHee 3a(UKCUPOBAHHBIMU B
POrPaMMHOM CPEJICTBE;

[1O banka — nporpammMHbIii kKoMIUieke banka, oOecreunBaromuii MPOBEACHHE
O0aHKOBCKUX Olepanuii u coaepkamuii ceenenust o Knuenre, HeoOXoauMble sl €ro
UIACHTU(UKALIMY U ayTeHTU(UKAIUY;

O0aHKOBCKHMI BKJIQJ - JICHEXKHBIE CpEICTBA B OCJIOPYCCKUX pyONsax WiIH
MHOCTPAHHOM BaJlOTE, pasMelieHHble KimenTtoM B baHke B 1LEensX XpaHEHUs U
MOJIYYCHHS I0X0/1a HA YCIOBUSAX B 3aBUCUMOCTH OT BHJA BKIIAJa,;

OaHKOBCKHI1 ICHb - YaCTh ONEPAIIMIOHHOTO JHS, B TCUEHNUE KOTOPOH MTPOUCXOIUT
oOcnykvuBaHue (U3MYECKUX JHMI] W CTPYKTYpHBIX TonpasneneHuii  banka,
npeaycMaTpuBaroiiee npueM, opopmiieHne, KOHTPOJIb PACUYETHBIX, KACCOBBIX, WHBIX
MEPBUYHBIX YYETHBIX JOKYMEHTOB, B TOM YHCJIC JIOKYMEHTOB, (DOPMBI KOTOPBIX
YTBEPKAAOTCS baHKOM caMOCTOSITEIFHO, MEMOPHATBHBIX U BHEOATAHCOBBIX OPJIEPOB,
NPUMEHSEMBIX JJIsi OTPa)XXCHHsI XO3SIMCTBEHHBIX omnepanuii banka B OyxraiaTepckom
yudere, a TakKe OTpakeHHe ornepanuil B OyxranrepckoM ydyete banka. Bpems Havyana u
OKOHYaHUsI OaHKOBCKOTO JHS JOBOAMTCS J0 cBelaeHus KimeHta mnocpencTsoM
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pasMelleHusl COOTBETCTBYMOMICH MHpOpManuu Ha caiite banka www.stbank.by u B
o0menocTynHbIx Mectax B Oduce npoaax;

OaHk-’KBaiiep —  OaHK, OpraHm3yOImMA  OOCTy)KHBaHUE  OIEPAIIHiA,
COBEpIIIAEMBIX JIepKaTesIeM KapTOUKHU C UCTIOIb30BAaHHUEM KapTOUEK;

nebeToBasi KapToyKka (Jajee — KapTodka) — OaHKOBCKas IIATEKHAs KapTOYKa,
BoinmylieHHass Kimenty ©0e€3 HCIONb30BaHMS 3aroTOBKM KapTOYKU (BHpTyajdbHas
KapTouka) Ju00 C HCIOJIb30BAHMEM 3aroTOBKM KapTOYKH B paMkax JloroBopa, ¢
UCIIOJIb30BaHUEM KOTOPOM MOXKHO OIUTaTUTh MpuoOpeTaemble TOBapbl (paboThl,
yCIyTH) W TIOJNYYUTh HAJMYHBIC JCHEXKHBIC CPEICTBAa TOJBKO B TPEIEIax CYMMBI
JICHE)KHBIX CPEJICTB, HAXOAAIIUXCS Ha cueTe, U (WiH) oBepapadra;

JepKaTellb KapTOdku — (U3WYECKOE JIMI0, HMMEIOIIee TPaBO COBEPIIAThH
oIepaly ¢ UCIOJIb30BaHUEM KapTOUKU;

J0TOBOP, 3aKJIFOYEHHBIN B paMkax JloroBopa — OAMH U3 CIEAYIOLIUX TOTOBOPOB:
JOroBOp OaHKOBCKOI'O TEKYILIEro (pacyeTHOro) cyeTa, JOroBOp 00 HCIOJIb30BAHUU
KapTOYKH, JOTOBOP Ha OBepIApadTHOE KPEeIUTOBAHHE, KPEIUTHBIA JIOTOBOP, JOTOBOP
OaHKOBCKOTO BKJIana , 1oroBop ycinyru «MurtepHer-bank», goroBop ycmyru «SMS-
OTIOBEIIeHNE», A0roBop ycinyru «llopTan oHiaiH-KpeIUTOBaHHUA», JOTOBOP YCIYTH
«QR-mnatexxn», 3akmoueHHbd  CTOpoHaMH B TMOPSAKE, TPETyCMOTPEHHOM

Jlorosopowm;
JOKYMEHT B AJICKTPOHHOM BHUJI€ — JIEKTPOHHBIE cO00IIeHHs (B TOM uncie SMS-
cooO1eHue, USSD-3amnpoc, cooO1eHue, nepelaHHoe IIOCPEJCTBOM

TEJICKOMMYHUKAIMOHHBIX KAHAJIOB CBS3W, (ailiibl M 3amMcd B 0a3ax JIaHHBIX),
copMHpOBaHHBIC U MOANUCAHHBIC (TOATBEPKIACHHBIC) U TepeaHHbIe (IPUHATHIE) C
NOMOIUIBIO corjacoBaHHOr0 CTOpoHaMH MPOrpaMMHOTO CPEACTBa, 0€3 UCHOIb30BaHUS
AJIEKTPOHHON HU(PPOBON TMOAMUCH, COAEpPKAIIMK HWHOOPMAIUIO, HEOOXOTUMYIO JIJIst
COBEpIIICHUS CHACJIOK TMPH OCYIIECTBICHHUH OaHKOBCKUX OMNEpaluii W HWHOMN
NEeSATEeTbHOCTH;

JOKYMEHT, YAOCTOBEPSIOIINN THYHOCTh — OJJUH U3 CICAYIOMUX TOKyMEHTOB:

nacnopT rpaxkaanuHa Pecyonuku benapycs;

MacropT MHOCTPAHHOTO Tpa)KIaHWHA MO0 MHOW TOKYMEHT, €ro 3aMEHSIOIINH,
MpeIHA3HAYCHHBINA IS BbIC3/Ia 3a TPAHUITY M BBIJAHHBIN COOTBETCTBYIOIIMM OPTaHOM
roCyapCTBa TPaKIAHCKOW MPUHAMICIKHOCTH JMOO OOBIYHOTO MeCTa >KHTEIhCTBA
WHOCTPAHHOTO TpaXJaHWHA WIM JHla 0e3 TpakJaHCTBA JMOO MeEXTyHApOIHON
OpraHu3aluel, JaHHBIM TOKYMEHT B 00s3aT€TLHOM TIOPSIKE TOJDKEH COAEPkKATh
dboTorpaduto auIa, IMYHOCTH KOTOPOTO OH yIOCTOBEPSET;

BU/JI Ha KuTeNbcTBO B PecniyOnuke benapyce;

YI0CTOBEpEHUE OCIKEHIIA;

uaeHTU(UKAITMOHHAS KapTa rpaxaannHa Pecny6nuku benapych;

OroMeTpuyecKuil BUJ Ha KHUTENbCTBO B Pecnybmuke bemapyce mHOCTpaHHOTO
rpaKJaHUHA,;

OuomeTpudecKuii BUJ Ha XKuTeabcTBO B PecnyOnuke benapych nuna 6e3
Ipa>KJIaHCTBA,;

uMsl Tojib3oBaTenss (JIoruH) — wu30bupaeMbii KimmeHToM HabOp TEKCTOBOM H
uudpoBoil mMHGOpMAMKM B COOTBETCTBUU C TpeOoBaHusiMu baHka, 0OAHO3HA4YHO
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unentuuuupyronuii  Knuenra B HMHtepHer-banke. BwiOpannoe Kiumentom wums
MOJIb30BaTeNsl (JOTHMH) MOET OBITh OTKJIOHEHO baHKOM B ciyyae HCHOJIB30BaHUS
npyrum Knuenrowm;

WNurepner-bank — CJABO «UMutepHer-bank», obecneunBaroniasi yJIajJeHHOE
B3aumozercreue banka n Knuenra B cetn MHTEpHET;

NuTepHeT-KaHanm — akkayHT baHka B conmanbsHBIX ceTsx, Viber, Skype;

3asBJI€HUE O MPUCOEAVMHEHUM — 3aABJIICHHE O MPHUCOCIWHEHHH K YCIIOBHSAM
HoroBopa o ¢popme, ycraHoBIeHHON baHkoM;

kacca Oduca nponax — kacca baHka, pacmosoKeHHas B MECT€ HAaXOXKICHUS
Odwuca npogax;

Kinuent — ¢usundeckoe nuio, npucoequHuBIIeecs K ycinousiM Jlorosopa. [anee
1o Tekcry JloroBopa, eciii HHOE NPsAMO HE YKa3aHO WJIH HE BBITEKAET U3 CMbICIA, IO
Kimentom Takxke nouumaercs [IpeacraBurens;

Koa paoctyna — wusbupaemblii Knunenrom B MHTepHer-banke nHabGop uudp,
OJIHO3HAYHO CBSI3aHHBIA C UMEHEM I0JIb30BaTeNs (JJoruHoM) KnuenTa u maposnew;

KOJJOBOE€ CJIOBO — CIIOBO, YyKa3biBaeMoe KIHEHTOM B pacHnopsbKeHHM U
ucronb3zyemoe sl ayteHTuukanuu Kimenta B ciyxOe banka, oka3bpiBarolen
noasep Ky Kiuenram no onepamusim ¢ MICHOJIb30BaHUEM KapTOUKH;

KoHrtakT-IeHTp — mnonpasaeneHue baHka, okaspiBarollee HH()OPMALMOHHYIO
NOJAJIEP)KKY U KOHCYJIbTHPOBAHUE MOTEHIMAIBHBIX U AeicTBYOmUX KinuentoB banka
0 IPOJYKTaM M ycIlIyram, npeajiaraeMbiM baHkowm;

JUMHUT oBepiapadTa — HpeleibHO AOMYyCTUMOE canpio o cyery Kimenra,
YCTaHOBJIEHHOE JIOTOBOPOM Ha oBepApadTHOE KpEAUTOBAHUE;

JITTA banka — mokaJibHbIN MpaBoBoOM akT baHka;

MaHU-02K — J0XOJ, BBIIJIAYMBAEMBIN BIIAJIETBIy CU€Ta OT CYMMBI OILIATHI
TOBapoB (paboT, yCiayr) ¢ HCIOJIb30BAHMEM KapTOUYKM B BHUJE IMPOLEHTOB WIH B
(UKCHUPOBAHHOUN CyMME;

Mex0OankoBckass cuctema uaeHTUukauuu (nanee — MCH) — nmoacucrema
aBTOMATU3UPOBAHHOM  MH(MOPMAIMOHHOW CHCTEMBI  €IMHOIO  pacyeTHOro |
MH(OPMAIMOHHOTO MPOCTPAHCTBA, UCTIONb3yeMas JJIsl MPOBEIECHUS HIICHTU(DHUKAIUN
KnuentoB 6e3 ux qmyHoro npucyrctBus B banke;

MHOTO(AKTOpHAsE ayTeHTHU(PUKALMS — TMOATBEPKICHUE TMOMJIUHHOCTH H
npuHaasiexHocTd KinueHTy AByx u Oosee NpeabsBICHHBIX (BBEJACHHBIX) UM BHJIOB
ayTeHTU(PUKAIMOHHBIX (DAKTOPOB;

HeyperynnpoBaHHbIil OCTaTOK 33J0JDKEHHOCTH — CyMMa JEHEXHBIX CPEACTB,
MPEBBIMIAIONIAST OCTATOK MO CcYeTy W (Wih) JUMHUT oBepapadTa, W OTpaxkKarouas
3a10keHHOCTh KimeHnTta nepen baHkoOM, BO3HUKILYIO B pe3yibTaTe MPOBEACHUS
JiepIKaTesieM KapTOuKh OC3HAIMYHBIX PAacueTOB, MOTYUYCHUS UM HAJIMYHBIX JTEHEKHBIX
CPEICTB, COBEPILIECHHUS BaTIOTHO-OOMEHHBIX OTNepalil Mpu UCIOIb30BaHUH KapTOUKH;

HOMEDP MOOMIIBLHOTO Tenedona — aboHeHTcKkui Homep Tenedona Kivenra B cetu
0eJIopycCcKOro orneparopa MOOMIBHOM CBsI3M, YKazaHHbIN Kinentom baHky;

onHo(akTOpHas ayTeHTU(UKAIMS — TOJATBEPNKACHUE TMOIJIUHHOCTH H
MIPUHAJIEKHOCTH Knunenty IPEABSIBICHHOIO (BBEZIEHHOTO) UM
ayTeHTU(PUKALUOHHOTO (haKTOpa OJIHOTO BUJA;
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OHJIAMH-KpeauTOBaHKue — yciayra banka no npenocrtasiennto KimeHTty kpeaura
MOCPEICTBOM HCITOJIb30BaHUS CUCTEMBI JUCTAaHIMOHHOTO OAHKOBCKOIO
oOciyxuBaHus banka;

oBepApaTHBII KpEeauT — KPEAWUT, MPEJOCTaBISEMBId B CyMMe Je0ETOBOTO
canpao 1o cyery KimeHTa, BO3HHKIIET0O B TEYeHHE OAHKOBCKOTO MHS U HE
MIPEBBIMIAOIIETO JTUMHUTA OBepaApadTa;

oBepApadTHOE KPEAUTOBAHUE - MPEIOCTABICHUE OBEPAPa(THOrO KpeauTa B
MOPSZIKE U Ha YCIIOBUSX, OMPE/ICIICHHBIX B JOTOBOPE Ha OBepApapTHOE KPETUTOBAHHUE;

OTEepallMOHHBIN JIeHb — JesATeabHOCTh baHka B TeueHune paboyero aHs, KOTOpas
CBsA3aHa C TMpueMoM, oOdOpMIIEHHEM, KOHTpPOJIeM JOKyMEeHTOB KiueHToB wu
CTPYKTYPHBIX ToJpa3aeneHuii banka, oTpaxeHueM HUX B OYyXTaJITEpCKOM YYerTe,
3aBepieHreM 00paboTku uHpopMau U (HOPMHUPOBAHUEM E€KETHEBHOTO OaliaHca.
[Ton pabounMu JAHAMH TOHMMAIOTCS JIHHM, KOTOpblE B COOTBETCTBUU C
3aKOHOAATEIBCTBOM HE  SIBISIFOTCA  BBIXOJHBIMH  JHSIMH, T'OCYJapCTBEHHBIMU
Npa3IHUKaMH W TPa3JAHUYHBIMU JTHAMH, YCTAHOBJIICHHBIMHM U OOBSBICHHBIMU
[Ipesunentom PecniyOnuku benapycs Hepabounmu;

Opranuzamust  ToproBinu (cepBuca) (manee — OTC) — ropuaudeckoe JMIO,
WHOCTpPaHHAs OpraHU3alMsl, HE SBISIIOIASACS IOPUANYECKUM JIMLOM 10 HHOCTPAaHHOMY
npaBy, WHIUBHUIYyAIbHBIA MPEANPUHUMATENb, (PU3HUECKOE JUI0, OCYLIECTBISIOIEE
NEeSATEIbHOCTb, HE OTHOCAILYIOCA K MPEANPUHUMATEIbCKOM B COOTBETCTBUU C
3aKOHO/IATEIbCTBOM, 3aKJIOYMBIIME JOTOBOp C OaHKOM-3KBalepoMm, a Takke
pealn3yIoUIie COMIACHO YCJOBHUSM JaHHOTIO JOTOoBOpa TOBaphl (paboThl, yCIIyTH) €
OIUIATOM MOCPEICTBOM HMCIOJIB30BAHNS KAPTOUEK MJIM MPUHUMAIOIINAE B COOTBETCTBUU
C 3aKOHOJATEJIbCTBOM MHBIE TUIATEKU MTOCPEICTBOM UCIIOJIB30BAHUS KAPTOUEK;

napojib — XpaHuMas B MPOTPaMMHO-TEXHMYECKOM KoMmIuiekce banka
MOCJIEI0BATEIbHOCTh TEKCTOBOM W (wim) uudpoBoil uHPOpMaALMU, OJHO3HAYHO
CBsI3aHHAs C UMEHEM IoJib3oBartens (JJoruHoMm) Knuenra;

MMH-KOJ| - IEPCOHANIbHBIN CEKPETHBIN HAOOP CUMBOJIOB, KOTOPBII UCIIOJIb3YETCS
IIpU TIPOBEICHUH ayTEHTU(DUKALMU JIepKaTeliss KApTOUYKU M OTKPBIBAIOIIMI JAOCTYH K
€€ UCIT0JIb30BaHUIO;

Ilopran onnanu-kpenutoBanuss — CIBO «lloptan oOHIaWH-KpEIUTOBAHUSY,
obecrnieunBaromiass B cetu VHTepHeT ynaneHHoe B3auMojelicTBue baHka u
(bu3MYecKoro JiMlia B paMKax yCIIyI'yl OHJIaiH-KpeAUTOBaHMS,

[IpeacraBuTens — MO, COBEPIIANOIIEE ONEpaluu OT uMeHU KiureHTa u 3a ero
CYeT, IIOJHOMOYMS  KOTOPOrO  ONpENENIEHbl B  IOPSJIKE,  ONPEIEICHHOM
3aKOHOJATEIbCTBOM;

IIPOrpaMMHOE CPEICTBO — MPOrPaMMHO-ANIAPAaTHOE CPEICTBO U TEXHOJIOTHS,
OpUMEHsSEeMble U1 CO3JaHusi, oOpalleHuss U MNOANHCAHUA (TIOATBEPKACHUS)
JOKYMEHTOB B 3JIEKTPOHHOM BHJI€ IPU HCMOJIB30BAHMHM CHUCTEM JUCTAHLIMOHHOIO
O6ankoBckoro obcmyxkuBaHusi « Uarepuer-bank» u «llopran oHmaitH-KpeAUTOBAHUSY,
B TOM YHCJIE Ui OTKPBITHS OAHKOBCKMX CYETOB M BKJIQJHBIX CUETOB, y4yeTa U
xpaHeHuss JloroBopa, MHBIX JOTOBOPOB, 3aKIIOUEHHBIX B pamkax J[loroBopa, u
CONMYTCTBYIOLIMX WM JIOKYMEHTOB. [log mporpaMMHBIM CpEICTBOM B paMKax
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HacTosimiero JloroBopa mpUHHUMAETCsS SIBJSIONIEECS YacThblo HH(OpPMAIMOHHOU
cucreMbl banka nporpammuoe obecnieuenue banka «ModIS Bank4».

Pasmepst mmatr — Ilmatel 3a mpoBeneHHMe  OAHKOBCKHX — ONEpanui
OAO «Cratycbank», yTBepxaeHHble baHKOM M AEHCTBYIOIIME HA AATYy MPOBEACHUS
olepanry, OKa3aHus yCIyTH;

PEKBU3HUTHI JOCTyNa — ayTeHTHU(PHUKAIIMOHHBIE (DaKTOPBI: COBOKYMHOCTh UMEHU
M0JIB30BATEINS (JIOTHH) W MAPOJIsl WU KOJ JOCTyNa WM CEPTUPHUKAT OTKPHITOTO KIIFOYa
ANEKTPOHHOM  1U(poBOi moAanucH, wu3gaHHeli KinweHTy  pecnyOJMKaHCKUM
YAOCTOBEPSIIOMIUM HEHTPOM [O0CYyIapCTBEHHOW CHUCTEMBI YIPABICHUS OTKPBITHIMU
KJIIOYaMHU TPOBEPKU AJIEKTPOHHOM 1udpoBoil moanucu Pecnybnuku benapyce,
ucrosib3yemblie it ayreHTudukanuu Kinuenta B UntepHet-banke;

PEKBU3UTHl KapTOUKH — HOMEpP KapTO4KH, (pamMminsg U COOCTBEHHOE HUMs
Jep)Karenss KAapTOYKH, CpPOK JEHCTBHA KapTOYKH, TPEX3HAYHBIA KOJA IPOBEPKU
NOJJIMHHOCTH KapTOUKH;

CUCTEeMa JIMCTAHIIMOHHOTO OaHKOBCKOTro oOcnyxuBanus (namee — CIABO) —
KaHaJlbl B3aumojencTBus KimeHTa/npepxarenss KapToukd ¢ baHKOM, MO3BOJISIONIME
IPOBOJUTH ornepanuu 0e3 nocenieHuss Kimentom/nepxaTteneM KapTOUKy YUPEKIECHUs
banka;

cucrema «Smart Pay» — nmporpaMMubiii komiuieke «CucteMa 0€CKOHTaKTHOTO
OCYILIECTBJICHUS IJIaTexel «Smart Pay», o0ecrnieunBaromuii mo nmpaBuiaM T€XHOJIOTUH
cucreMbl «Smart Pay» uHpopmanmonHoe B3aumonelctBue banka c mapTHepamu
banka — yuactHukamu cuctembl «Smart Pay» (manee OTC-maptHepsi), ais
ocyuiecTBieHUs: baHkoM oruiatel c4eToB, npeabsaBiaeHHbIX OTC-mapTaepom KimmeHnrty
3a MPUOOpPETEHHBIE TOBAPHI, PAOOTHI HIIU YCIIYTH;

QR-mmarexn — CABO «QR-mmarexu», obecreunBaromas B cetu VHTEpHET
yaajneHHoe B3aumoneincrtBue banka u KimeHra nmo omsare c4yeToB, NMPENbsBICHHBIX
OTC-naptHepom Knmenty mocpeactBom cuctemsl «Smart Pay» 3a mpuoOpeTeHHbIe B
OTC-napTHepe ToBaphbl, pabOThI UK YCIIYTH;

CEaHCOBBIM MapoJib — reHepupyemasi NPOrpaMMHO-TEXHUYECKUM KOMIUIEKCOM
banka cayyaiiHbIM 00pa3oM MOCJIEI0BATEIbHOCTh TEKCTOBOM W (WiM) LUPPOBOM
uHpopmanuu, Hamnpasigemas B Bujge SMS-cooOmenus Kinmenty Ha Homep
MOOMIIBHOTO TenedoHa (JOMOIHUTENbHO, Mo kenanuto Kimenra, — Ha aapec ero
AIIEKTPOHHOM TOYTHI) NIl MOATBEPKIACHUS HEKOTOPBIX OIepanuil B paMKax OJHOIO
ceanca MurepHer-banka;

CMC-napons — TMOCJIEAOBATENLHOCTh TEKCTOBOM W (Wiau) 1udpoBoit
uHbopMaluy, HampaBisiemas B Buiue SMS-coobmenuss Kinenty Ha Homep
MOOUJIBHOTO Tene(oHa YCTaHOBJIEHHBIM JIOTOBOPOM MpPOrpaMMHBIM CpEACTBOM,
UCITOJIB3YEMBIM U1 onrcanns KimeHToM JOKYMEHTOB B 3JIEKTPOHHOM BHJE;

CPOK JEUCTBHS KAPTOUYKU — YKA3aHHbBIA HA JIMIIEBOW CTOPOHE KAPTOUKU IEPHUOJ
BpeMEHH (MECAL/TO), MO KOTOPBIA BKJIIOUUTEIBHO JEp>KaTelb KapTOUYKH MOXKET
OCYUIECTBJISTh ONEPalUU C €€ UCIIOJIb30BAaHUEM;

Croponbl — bank u Kinenr;

CYeT —TeKylui (pacueTHblil) OankoBckuii cuet Kinnenra, B TOM uncie A0CTyN K
KOTOPOMY MOKET OBITh 00€CIeUeH MPU UCIO0JIb30BaHUN KaPTOUKH;
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SMS-onosenienue (nanee — Ycayra «SMS-omosemenuey) — yciayra CHBO
«SMS-omnoBemieHrne», AOCTyn K KOTOpOM mpenoctaBisercss baHkom B pamkax
COOTBETCTBYIOIIETO A0roBopa KIneHTy mo KOHKpEeTHOHM KapTOuke, B paMKax KOTOPOii
JiepKaTeNb KapTouku nonydaer SMS-coobmienne ¢ mHpopMaimein 0 COBEpIICHHBIX
oIeparysIX MPH UCITOJIb30BAHUN KaPTOUYKH (B TOM YHCJIE M OTKJIOHCHHBIX );

ycayra 3-D  Secure — onpenensemas TNpaBWIaMH IUTATEKHOW CHUCTEMBbI
TEXHOJOTHs, TMO3BOJIAIONIAS MPEIOCTABISATh JAEPKATEISIM KapTOYKH BO3MOXKHOCTH
JIOTIOTHUTEIBHOTO TOATBEPXKACHUS OIepaluii, CcOoBepIlaeMbix B ceTH HHTepHeT
(xpome CIBO);

Oduc mponax — Llentp OankoBckux yciyr, LleHTp oOcimy:KuBaHUSI KIMEHTOB,
VY nanenHoe pabouee MeCTO;

AJIEKTPOHHOE COOOIEHHE — COOOIIEHHE B JJIEKTPOHHOM BHUZE (COOOIIEHHE
nocpeacTBoM SMS, 37IeKTPOHHOM MOYTHI U T.1., 1eicTBus B MeHIo yeiyr CIIBO);

CVV2/CVC2/KIIII2 — Tpex3HauHbI KOJ MPOBEPKH MOJJIMHHOCTH KapTOUeK
IIaTeXHBIX cucteM Visa International S.A., Mastercard, BEJIKAPT, coorBeTcTBEHHO,
HAHOCHUMBIM Ha OOOpPOTHON CTOpPOHE KApTOUKH B CHEIHMAIBHO OTBEAECHHOW 00JIacTH
pSIOM C TaHeNbI0 ISl TOMMUCH JepXaTellsd KapTOYKH U HCMOJb3yeMbIN is
ayTeHTH(PUKANKA AeprKaTeIsl KapTOYKU MPU TPOBEICHUN OIEpaIliy ¢ IPUMEHEHUEM
PEKBU3NUTOB KapTOUKH B ceTH MHTEpHET;

MCC xox - 4eTbIpEX3HaYHBIA HOMEp, KIACCHPHUIMPYIOMNUNA BHJ ACSITEIbHOCTH
TOPTrOBOM TOYKHW TPU OmNeparuu oriaTel mo kaproukam. Mudopmarus o MCC konax,
yka3aHHbBIX B JloroBope, pa3meiiieHa Ha caiite banka www.stbank.by;

TJIABA 2
TIPEMET JJOTOBOPA

2.1. bank 00s3yeTcsi OCyIIECTBIATh KOMIUIEKCHOE oOcnmykuBanue Kiuenra B
COOTBETCTBUM C J[OrOBOpOM U JEUCTBYIOIIUM 3aKOHOAATEILCTBOM PecmyOmuku
benapycs.

2.2. 3akmoueHue J[oroBopa OCymecTBIIECTCS OJHUM U3 CITOCOOOB:

Knuent npencrasnsier B bank nmucbMeHHOE 3asiBICHUE O MPUCOCAWHEHUU Ha
OyMa)XHOM  HOCHTEIE, c o0sI3aTeNIbHBIM ~ MPEIBABICHUEM  JIOKYMEHTA,
YAOCTOBEPSIIONIETO JTUYHOCTh. JIOTOBOp CUMTAETCA 3aKIOUYCHHBIM Mexay CTopoHaMu
c MoMeHTa mpuHiITHs bankoMm 3asBieHUs O NPUCOCAUHEHUU K MCIOJHEHUIO.
3asiBlIeHHE O MPUCOEAMHEHUHU MOANUCHIBAECTCS B IBYX AK3EMILIIPAX, OJIUH IKZEMILISIP
3asBieHUA nepenaercs Kimmenry;

[Ipu Bemomunenun KinmeHToM nelcTBHI B pamMKax BBIOpaHHOW  TpHU
WCIIOJIb30BAaHUU CHUCTEMBl JIMCTAHIIMOHHOTO OaHKOBCKOro oOcmyxkuBaHusi banka
yciyru baHka mo pasmenieHniro OaHKOBCKOTO BKJIa/a, OTKPBITHIO CUETa, OHJIANH-
kpenutoBanuto KimeHTy mnpemyiaraercss Juisi MOANUCAHUS  (TIOJATBEPKICHUS) C
WCIIOJIB30BaHUEM TPOTPAMMHOIO CpEJCTBA 3asBIEHUE O MPHUCOSAUHEHUU B dopme
JOKyMeHTa B dJekTpoHHOM Buje. Iloanucanue (moarBepxknenue) Kiauentom
3asBieHUsT 0 MPUCOECIUHEHUHN OCYIIECTBIsieTcs B coorBeTcTBuM ¢ 11.3.1.1. Jlorosopa.
[Mpu ycnemnom BbimojaHennn Kimentom B MutepHer-banke/na Iloprajne owaiH-
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KpEIUTOBaHUS JEUCTBUM B paMKax OJHOW HM3 YyKa3aHHBIX Bbllle yciayr banka Ha
JKpaHe KOMIIbIOTepa/MOOMIBHOTO  ycTpoicTBa KimeHTa mOsSBIsSETCS  OKHO,
coziepKaliee 3JIEKTPOHHOE COOOIeHHE 00 YCIENHOM pa3MENmeHUH OaHKOBCKOTO
BKJIJ1a, OTKPBITHUM CUETA WJIM 3aKJIIOYEHUU KPEAUTHOIO I0rOBOPA U MHBIX JIOTOBOPOB.
C MomeHTa HampaBieHusi bankom KimeHTy yka3aHHOro cooOlieHHs 3asBJICHHE O
MPUCOEANHEHUN CUYUTAETCS MPUHITHIM baHKOM K MCHONHEHUIo, a JIoroBop cuutaercs
3akitoueHHBIM Mexay Ctoponamu. [Ipu armanom obpamenuu B Oduc npogax Knuent
MOXKET TONYy4YUTh Ha OyMaXHOM HOCHTENE 3aBEPEHHYIO YIOJHOMOYCHHBIM
PabOTHUKOM KOMUIO 3asiBJICHUS O MPUCOECAUHEHUH.

2.3. [orosop 3aKITI0YAETCS OJIHOKPATHO npu NepPBOHAYATILHOM
MPEIOCTABICHUN YCIYTU IO pa3MelIeHHI0 OaHKOBCKOTO BKJIAJla, OTKPHITHUIO CYETa,
IIPEIOCTABICHUIO KpEAuTa M HE IOJUICKHUT MEPE3AKIIOUCHUIO IPU IOCIEAYOIEM
MPEAOCTaBICHNUN UHBIX YCIIYT.

2.4. JloroBop oIpeAenseT YCJIOBHS W TOPANOK mpenoctaBieHus KiueHTy
KOMILJIEKCHOT'O OAHKOBCKOT'O OOCITYKUBAHHSI.

2.5. KumeHt o0s3yercs UCHONHATH ycioBus JloroBopa, a Takke JOTOBOPOB,
3aKJIIOUYCHHBIX B paMKax Jlorosopa.

2.6. OcHoBaHueM VIS Mpe0CTaBICHUS (u3MeHeHui yCJIOBUI
NpEeOCTaBICHUs, MpeKpalleHus npeaoctaBieHus) Kraumenty Tolt wunmu  uvHOM
OaHKOBCKOM yciiyTH 1o JloroBopy siBisieTCS:

2.6.1. npu ob6pamenun Kiuenra B Oduc npogax — pacnopspkenue Kiuenra,
NpuHATOe BaHKOM K MCIOJTHEHUIO;

2.6.2. B Unrepuer-banke/na Iloprane OHJIaWH-KPEIUTOBAHUS —  TOCIIE
YCHENIHOW UACHTU(PUKAIMK W ayTeHTU(PUKAUU — DJIECKTPOHHOE COOOIICHHE,
MIPUHATOE BaHKOM K HCIIOJTHEHHUIO.

2.7. bank BnpaBe otka3zath KimeHTy B MNpenocTaBiIeHHH YCIyrd 0e3
OOBSICHEHUS MPUYHUH, €CJIM BO3MOXKHOCTh OTKa3a MPelyCMOTPEHA 3aKOHOIaTETLCTBOM.
KiineHT He 0JKEeH UCOIb30BaTh YCIYTH M HE3aKOHHBIX W/WIA HET0OPOCOBECTHBIX
1esel, B TOM YUCTIe B LENIX NPUYMHEHUs YOBITKOB baHKy WM TPETHUM JIUIIaM.

2.8. Ecnu mHOE mpsIMO HE YKa3aHO WJIM HE BBITEKAeT U3 CMBICIA:

2.8.1. ccbulKM Ha pa3fenbl, MyHKTHI, TOAMYHKTHI, YaCTH, a03allbl, MPUJIOKEHUS
O3HAYaIOT CCHUIKM HAa COOTBETCTBEHHO Pa3Jiesbl, ITYHKTHI, IOAMYHKTHI, YaCTH, a03allbl,
npuiioxkenus Jlorosopa;

2.8.2. cCBUIKM Ha JIOTOBOpPHI, 3aKJIOUEHHbIE B pamkax JloroBopa (BKIro4as
JloroBop) oO3HayalT CCHUIKM Ha JOTOBOPBI, 3aKJIOUYECHHbIE B pamkax JloroBopa
(Bxiro4ast JIoroBop) ¢ yd4eTom Bcex MOCIAEAYIONIUX U3MEHEHU;

2.8.3. nacrosmuid JloroBop mojapazymeBaeT J[oroBop ¢ y4eToOM HPHUIIOKEHH,
3asiBIIEHHS O IPUCOECIMHEHUH, BCEX MOCIEAYIOIMX U3MEHEHN K [[oroBopy, a Takke C
Y4€TOM OCHOBAHUN MNPENOCTABICHUSI yCIyr (MU3MEHEHHUSl YCIIOBHIl MPEIOCTaBIICHMUS,
MpPEKpaIeHHs IPEAOCTABIEHUS ), TPEAYCMOTPEHHBIX MTYHKTOM 2.6. JloroBopa;

2.8.4. mpu HAJIMYUU MPOTUBOPEUNI NPUIIOKEHUI U 001uMX yciaoBuil Jlorosopa,
MPUIOKEHUS UMEIOT MIPUOPUTET HAJ OOIMMU ycioBusiMu [lorosopa.

I'JIABA 3
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OBIIHUE ITOJIOXXEHM A

3.1. B pamkax J[loroBopa bank mnpenocraBnsier KimeHTy BO3MOKHOCTB
BOCIIOJIB30BAThCSA JIIOOOW  yCIyroul, mpemycMOTpeHHOW JloroBopoM, a Takke
JIOTOBOPAMH, 3aKJIIOYEHHBIMH B paMkax Jlorosopa:

OTKpBITHE, OOCTYKUBAHUE U 3aKPHITHE CYETOB;

BBIMYCK, BbIIaua KapTouek KimeHrty/aepxarento KapTOUKH, UX 00CITyKUBAHUE;

oBepapadTHOE KPEAUTOBAHNCE,

OHJIAlH-KPEUTOBaHUE;

NPUHATHE, XpPaHEHHUE U BO3BpaT 0AHKOBCKUX BKJIA/I0B;

yciyru CIBO.

JUia monyuyeHusi cOOTBETCTBYIoLIEH yciyru ¢ KimeHtoM B 00s3aTelbHOM
NOPSJIKE 3aKJIF0YAECTCSl OTAEIBHBIM JOrOBOp B paMKax Hactosmero Jlorosopa, B
HOPsIZIKE, IPEYCMOTPEHHOM J{0rOBOpOM.

3.1.1. Ilpu npemocraBieHUM baHKOM YCIyr MO pa3MeEmeHHI0 OaHKOBCKOTO
BKJIa/Ia, OTKPBITHIO CYETa, BBIYCKY KapTOUYKHU (IOMOJHUTEIHLHON KapTOUYKHU), OHJIAIH-
KPEIUTOBAHUIO MOATBEPKIICHUEM BOJIEU3bABICHU KineHTa sSBISIOTCS TOKYMEHTHI B
AIIEKTPOHHOM BUJE, MOJANUCAHHbIE (MMOATBEPKI€HHbIE) KIMEHTOM € MCIONIb30BaHUEM
IpPOrpaMMHOrO  CpPEJICTBA  MOCiE€  MpoBeAeHUS  baHKOM  MHOroQpakTopHOU
ayTeHTU(PUKALINH:

B MHTepHer-banke — BXxoJ B MHTepHET-baHK C MCHOJB30BAHMEM PEKBU3UTOB
noctyna u BBog CMC-niaposs;

Ha [loprane onmaH-KpenuTOoBaHus — uAeHTHUKaus Kiouenta mpu
ucnons3oBanun MCH u BBog CMC-niapodsi.

[Moamucanue  (MOATBEp)KACHUE)  JOKYMEHTOB B OJJIGKTPOHHOM  BHUJIE
OCYILIECTBIISIETCS €  MCIOJb30BaHHMEM IporpaMMHoro cpexacrsa. Crnocobom
noJnucanus (MoATBepxkaeHus) KimeHToM J0KyMEHTOB B 3JIEKTPOHHOM BHJIE SIBIISIETCS
BBo CMC-maposst, HampaiieHHOro KilMeHTy ¢ HCIOJgb30BaHMEM IPOTPaMMHOTO
cpencrtBa. KiMeHT HMHMIMUpPYET MoanucaHue (MOATBEPKICHUE) JIOKYMEHTOB B
AJIIEKTPOHHOM BHJIE, IpeajiaraeMbix eMy baHKoM i1l moAnucanus (MOATBEPKIACHHUS ),
nyteM BBoga CMC-niapoJis.

KnmenT cormamniaercs ¢ TeM, 4TO:

JOKYMEHTBl B AJICKTPOHHOM BHJIE€ CO3/JAl0OTCsl, 00pabaThIBalOTCA, XpaHSTCH,
NEpPEeNAOTCs,  NPUHUMAKOTCI W [OANMUCHIBAIOTCA  (IMMOATBEPKIAIOTCI) €
UCITOJIb30BAHUEM IIPOrPAMMHOIO CPEACTBA, SIBISIOTCS MOIJIMHHBIMU, LEJIOCTHBIMU U
UMEIOT FOPUINYECKYIO CUITY;

BBog  CMC-maponss mig noanucaHus (TOATBEPXKACHUSI) TOKYMEHTOB B
AJIIEKTPOHHOM BHJIE C UCIIOJIb30BAHUEM MPOrPAMMHOIO CPEJICTBA SIBISETCS AHAIOIOM
coOcTBeHHOpYYHOM noanucu Knunenra.

3.2. Knuenrt omnauuBaer yciyru banka B cooTBercTBUM ¢ Pazmepamu 1muiar,
JNEUCTBYIOIIMMHA HAa MOMEHT OKa3aHMsl YCIyTH, a Takxke Bo3MellaeT baHKy
JOKYMEHTAJIBHO  IOATBEP)KIACHHBIE  PacXolbl II0  COBEPILUCHUIO  ONEPALMM.
Bosnarpaxnenue yrutaunBaeTcss KiMeHTOM 3a KaXkIyrO yCIyTry OTAEIbHO B MOMEHT
COBEPIICHUs COOTBETCTBYIOIIECH  ONEpauuu, €CIM HMHOM IOpANOK  YIUIAThl
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BO3HArpaXKJICHUs HE ycTaHOBJEeH PasMepamu miar. BosHarpaxaeHue, pacxonbl IO
COBEpPIIICHUIO ONEpalni, a TaKXKe JII0ObIe WHBIC TUIATEXH, MpuunTaronecs banky mo
JloroBopy, MOTyT CHHUCBIBaTbCSI CAMOCTOATENbHO BAaHKOM IUIATEKHBIM OpAEpoM 0e3
nopyuenus (pacnopspkennsi) Knuenra.

IIpr HEOOCTATOYHOCTH MOCTYNUBIIUX JAEHEKHBIX CPEICTB JJII UCIOJHEHHUS
Bcex oOs3atenscTB KimeHta odepeaHOCTs yaoBIeTBopeHHUs TpeOoBanuii banka
onpezensercs baHkoM ¢ yueToM 3akoHoaTenbcTBa Pecryonnku benapyce.

IIpn ymiate BO3HArpakJIeHHs, pacXoJ0B II0 COBEPLICHUIO ONEPALUM, a TAKKE
JT00BIX MHBIX MJIaTEXeH, npuunTatonmxcs banky mo JloroBopy co cuera, OTKPHITOTO B
BaJIIOTE, OTJIMYHOM OT BaJtOThI 00s13aTenbcTBa, KineHT nopyyaet banky ocyiiecTBuTh
0aHKOBCKUM MEPEeBOJI B MOJIK3Yy baHka ¢ mpoiakeil HHOCTpaHHOM BaIOThl UMEIOIICHCS
Ha cyere KimeHta, OTKpbITOM B baHke, B CyMM€ JOCTaTOYHOW JJisi MOJHOTO WIIH
YaCTUYHOTO TMpekpaiieHus oOs3atenscTB Knmenta mepen bankom B Oenopycckux
pyOIsix. BantoTHO-0OMeHHas onepaiysi COBepIIaeTCs:

no odQuIMAIBbHOMY KypCcy O€lOpycCKOro pyOiasi K COOTBETCTBYIOIICH
WHOCTPAaHHOM BallloTe, YycTaHOBIeHHOMY HammonaneHbiM OankoM PecnyOnuku
benapyce Ha naty yniaaThl (BO3MEIIEHUS) BO3HATPAKIACHHUS, B YaCTH BO3HATPAXKICHUM
34 CHSTHUE HAJIWYHBIX JEHEXKHBIX CPEACTB C HCHOJIB30BAHUEM  KapTOYKH,
IIPEIOCTaBIEHUE B YCTpoiicTBaX 0aHKOB MH(OPMAILIH O TOCTYITHOW CyMME JIEHEXKHBIX
CPEJICTB, a TAKXKE IO OIEepalusiM, COBEPIIAEMbIM 0€3 UCIOJIb30BAHUS KAPTOUKHU;

0 KypCy KYIUIU-TIPOJaKM MHOCTPAHHOM BalltOThI, YCTAHOBIEHHOMY baHkKoM
JUISL COBEPIIICHUSI BaJIIOTHO-OOMEHHBIX OIEpalyii ¢ HMCHOJIb30BaHUEM KapTO4YeK Ha
JaTy W BpeMs yIUiaThl (BO3MEIIEHUS!) BO3HATPaXKIEHUS (PacXOI0B MO COBEPIICHUIO
orepaiuii, a TakKe JTIOObIX HMHBIX TUIaTeXKeW, mpuuuTarommxcs baHky), MO HWHBIM
BO3HAIPAKICHUSIM.

3.3. [TIlepen 3axmouenuem JloroBopa bank mnpenoctaBisier Kiuenty
BO3MO>XHOCTh O3HAKOMUThCS € ycaoBusimu JloroBopa u Pazmepamu mnar:

Ha caiite banka www.stbank.by;

B 0011I€IOCTYIHBIX MecTax B Oduce npoaax.

3.4. JlokyMeHTHI, TIpEeIbABISIEMbIE U TpeAocTaBisseMble KITHMEHTOM, JOJKHBI
OTBEYATh CIAEAYIOIIUM OCHOBHBIM TPEOOBAHUSM:

JOKYMEHT JOJDKEH OBITh JCUCTBUTENBbHBIM Ha JIaTy €ro MpeloCTaBJICHUS
(npenbsiBIEHU);

JIOKYMEHT HE JIOJDKEH UMETh CJIEJIOB MOAYUCTOK, UCIIPABIICHHUIA;

JIOKYMEHT JOJDKEH ObITh OPOpPMIICH Ha OJHOM W3 TOCYIAapCTBEHHBIX SI3BIKOB
Pecniy6uku bemapych. JlIokyMeHT, Oo(OpPMIICHHBIM HE HAa TOCYIapCTBEHHOM S3bIKE,
JIOJDKEH COINPOBOXIATHCS IIEPEBOJOM HA OJWH W3 TOCYIAPCTBEHHBIX S3BIKOB.
BepHocth mepeBojia JOKyMEHTa WM MOMJIMHHOCTh TMOJNUCHA MEPEeBOAYMKA HaA
MEPEBOJIC JOKYMEHTA JIOJDKHBI OBITh YI0CTOBEPEHBI HOTAPHAIILHO.

3.5.  Kiment cornamaercs ¢ TeM, 4To baHk nMeeT mpago:

3.5.1. ocymecTBIATh BUICOHAOIIOCHUE, a TaKXe 3amuch Teae()OHHOTrO
pasroBopa B CBOMX IOMELIEHUSX M Ha CBOMX YCTPOMCTBAaX B IEJsIX oOecreyeHus
0e3omacHOCTH M Hajaexaniero oocinyxuBanus Kiunenrta 6e3 ero JOMOJHUTENHLHOTO
YBEIIOMJIEHUS.
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3.5.2. ocymecTBIATh pacchUlku SMS-COOOIIEHNH M 3JIEKTPOHHBIX IHCEM
pPEKIaMHOTO M HMH(POPMAIMOHHOTO XapakTepa, B TOM YHKCJIE B aBTOMAaTHYECKOM
peXrMe, COOTBETCTBEHHO Ha TesleOHHBIE HOMepa (B TOM YHCIE HOMEpa MOOMIIBHOTO
TenedoHa) M 3MEKTPOHHYIO0 MouTy KimeHnta — mo 5roObIM BOMpOCaM, CBS3aHHBIM C
otHowmeHussMu banka n Knuenra o Jlorosopy, a Takxke s Nnepetayd peKiIaMHOU U
crpaBoyHOil nHpopmanuu 00 ycinyrax banka u Tperbux swmil. [ns mpegoctaBieHus
uHpopMaiuu o 3anopkeHHocTH Kimenra mepen bankom KnueHT ymonnomouuBaeT
baHk OCyIIEeCTBIATh KOMMYHHUKALIUIO KAK [0 MECTY perucTpauuu (KUTENbCTBA), TaK U
1o MecTy paboThl uiu ciryx0b1 Kinenra.

KineHT HeceT Bce pHUCKH, CBSI3aHHBIE C TEM, YTO YKA3aHHbIE B HACTOSAIIEM
MIYHKTE CBEJICHUS CTaHYT U3BECTHBI TPETHHUM JIMIIaM He 110 BUHE baHka.

KnuenTt noarBepkaaer, yTo yBEeJOMJIEH O CBOEM IpaBe TpeboBaTh oT baHka
HE3aMEUINTEIBHOIO MPEKPAIICHUs pa3MeIleHus (pacpOCTpaHEHUs) pEKIaMbl B CBOM
azipec MmyTeM JIMYHOro oOpaiieHus B baHk Ha OCHOBaHMU MUCHbMEHHOTO 3asIBJICHUSI.

3.6. Kuument cormacen Ha ocymiectBieHne bankom cOopa, o00paboTkw,
XpaHEHUs] MEPCOHAIBHBIX JAHHBIX (B TOM YHUCIE MOIYYEHHBIX MPHU HACHTUPHUKALNN
Knuenrta mnocpenctBom MexOaHKOBCKOM CHUCTEMBbI HACHTHU(UKAIMU), a TaKXe Ha
MOJIb30BAHUE WMH. Y Ka3aHHbBIC JIEVUCTBUS MOTYT OCYHIECTBIATHCS baHkoOM 1uia 1enen
3aKJII0YeHUs] U ucnoyinenus Jlorosopa, HanpasieHus KimeHTty npeasioxenuit (ogpepr)
banka, pexknamHOiW u chnpaBouHod uH(opmanum banka, a Takxke A Lener
B3aUMOJIEUCTBUS IO APYTUM A0roBopaM Mexay CTopoHamu.

KimeHT coryaceH Ha npoBeleHre baHKOM KCEepOKONMpPOBaHUsS, CKAaHUPOBAHMS,
W3FOTOBJICHHE KONUN HA JJIEKTPOHHBIX HOCHUTENAX JOKYMEHTA, YJIOCTOBEPSIOLIETO
JUYHOCTh, WHBIX JOKYMEHTOB (MX Komuid wunu wu3o0paxenuit) Kimenra, ero
IIpencraBurens.

KineHnT cornaceH Ha yyacThe B peKJIaMHbIX KamnaHusx banka (urpax, akiusx,
nporpaMMax IpeoCTaBIICHUSI CKUAOK, OOHYCOB, MPOrpaMMax JIOSJIBHOCTU M (MJIN)
MHBIX MporpamMMax aHaJOIMYHOIO XapakTepa), MPOBOAMMBIX baHkOM WM Tperben
CTOPOHOM — OpPraHu3aTopoM (OMepaTopoM), 3aUHTEPECOBAHHBIM JIMIIOM KOTOPBIX
aBygeTcsl baHk, eciiu MHOEe He MPEeayCMOTPEHO B MpaBUiaxX MPOBEACHHUS KOHKPETHBIX
PEKJIaMHBIX KaMITaHUMU.

3.7. Hacrossuium myHktoMm KnmeHT nmmuHO mpepocrasiseT baHky cornacue Ha
pasriamieHre OaHKOBCKOW TaliHBI, a Tak € Ha cOop, 00pabOTKy, XpaHEHHE,
IPEIOCTABIEHUE U UCIIOJIb30BaHUE MEPCOHANBHBIX JAHHBIX U JIa€T corjacue baHky:

3.7.1. Ha 00pabOTKy MEepCOHANBbHBIX AaHHBIX KiueHTa - GamMuinu, UMEHU H
oTyecTBa (MPM HAIMYUU TAKOBOIO), JaTbl POXKIAEHUS, JAHHBIX JIOKYMEHTa,
YIOCTOBEPSIOLIETO JIMYHOCTh, JAHHBIX O I'PAXKIAHCTBE U MECTE POXKICHHUS, TaHHBIX
azpeca pPETUCTpAallMd W MeCTa JKUTeNbCcTBa (ImpeObIBaHMs), MaHHBIX O poOAe
NesTeNIbHOCTH (MecTe y4yeObl, paboThl, AOKHOCTH, YpPOBHE J0Xoda MU T.J.),
KOHTaKTHBIX JaHHBIX (HOMepa TenedOoHOB, ajgpeca d3JICKTPOHHOM MOYTHl U T.1.),
JAHHBIX O CEMEITHOM MOJI0KEHUU;

3.7.2. Ha mpenocraBieHue (mepegayy B NHUCBMEHHOW ¢opme, B BHJE
AIIEKTPOHHOT'O JIOKYMEHTA WJIM MHOM 3JIEKTPOHHOU (popme) CBelleHUi, COCTaBIISIONIMX
OAHKOBCKYIO TaillHy M MepCOHANbHBIX AaHHBIX KiMeHTa, yka3aHHBIX B MOJIYHKTE
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3.7.1. nacrosimero JloroBopa, ClI€IyIOIMUM OpTaHU3aKAM (B TOM YHUCIE, YKa3aHHBIM
Ha caure banka B ceTn WNHuTtepHer
https://stbank.by/about_the bank/disclosure_of information/ B pazuene Mudopmarms
00 ayTCOpPCHUHTE):

OpraHu3anusm, OCYHCCTBJIAIOIINM B COOTBECTCTBUU C A0roBopamu,
3aKJIIOueHHBIMU ¢ baHkoMm, mpoekTupoBaHue, pa3paboTKy, BHEApPEHHUE, MOAJEPKKY,

COIIPOBOXICHUE, ayJIuT aBTOMAaTU3HPOBAaHHBIX CUCTEM yIPaBIICHHUS,
UH(GOPMAIIMOHHBIX CHCTEM, MPOrpPaMMHOr0O OOECIeYeHHUs, MPOTPaMMHBIX W (WJIN)
IPOrpaMMHO-AINAPaTHbIX  CPEJICTB,  MPOTPaMMHO-ANNApaTHbIX  KOMIUIEKCOB,

ucrnosb3dyembix bankom nnsi oOcnmyxkuBaHusi KimenrtoB, mis ueneid u B oObeme,
HEOOXOJAMMBIX JJI UCTIOJTHEHHSI UMU CBOMX 00s53aTE€NbCTB U OCyllecTBIeHus bankom
NESATEILHOCTH MO0 OKa3aHWI0 OAHKOBCKHUX M MHBIX Pa3pelICHHBIX 3aKOHOATEIbCTBOM
yeayr Kinenram;

OpraHu3alusM, OCYIIECTBISIOIMIMM B  COOTBETCTBUM C  JIOTOBOPAMH,
3aKJIIOUCHHBIMU C baHkoMm, WH(OpPMaIMOHHO-CIPABOUYHYIO MOJJEPKKY KIlMeHTOB
banka, nys nieneit 1 B o0beMe, HEOOXOAUMBIX ISl IPOBEACHUS UACHTUPUKAIIUY, JJIS
ocylecTBieHus cBsi3u ¢ Kimentom u npenocrapienus: nHpopMaiuu 006 UCTIOTHEHUH
3aKJIIOUEHHBIX UM JIOTOBOPOB U OCYILECTBICHUSI baHKOM JEATENbHOCTH MO OKa3aHUIO
OAaHKOBCKUX M HHBIX Pa3pEIICHHBIX 3aKOHOAATENIHCTBOM yciyr KiumeHTtam, B TOM
yucie s nepeaayu nHPOpMaIlmOHHBIX M peKJIaMHbBIX cooOIIeHuit 00 ycmyrax banka,
MPOBE/ICHUE PEKJIAMHBIX KammnaHui baHka (Urp, akiuii, mporpaMm MpeaoCTaBlICHUs
CKUJIOK) ¥ HHBIX TIPOTPaAMM;

OpraHu3aIMsIM, OCYIIECTBIISIONMM TOCTABKY KOPPECTIOHICHIIUU (B TOM YHUCIIE B
anekTpoHHOM Buie) Knmentam banka, ms menedt u B oObeMe, HCOOXOAUMBIX IS
oOMeHa KoppecnoHaeHimern wMexay Kmmentom wu bankom, 1is opranuzanuu
MOYTOBBIX PACCHUIOK, pacchulku SMS-coobmienuit B aapec KimeHTa, mOCTaBKY
OAHKOBCKHX IJIATEKHBIX KapTOUEK;

OpraHu3alysIM TOPTOBJIM (CEpBHCA), UHBIM OPTaHU3ALUIM, KOTOPbIE COBMECTHO
(B maptHepcTBe) ¢ baHkOM peanu3yloT MporpaMMbl JIOSJIBHOCTH, OOHYCHBIE,
JIMCKOHTHBIE U WHBIC MPOrPaMMBbI, TIpeaycMaTpUBaroIire mnpegocrapieHue Kivenram
banka ycayr, BbIOJHEHUE pa0OT U OCYILECTBICHUE UHBIX ICUCTBUM (B T.4. IO BbIJaye
KnuentaMm kapTodek, ACHEKHBIX CPEJCTB) WM MPEAOCTABICHUE WHBIX BBITOM, IS
nened U B o0ObeMe, HEOOXOMUMBIX is obOecmeueHuss ydacTusi KimeHTta B Takoi
porpaMMme, MOJIb3YIIIErocsi COOTBETCTBYIOIIUMU yciiyramMu baHka, U B UCTIOJHEHUH
bankoM, COOTBETCTBYIOIIEH OpraHu3aldeil TOProBiM (CepBHCa), MHOW YKa3aHHOU
opraHu3ainuen 00s13aTeaIbCTB Nepel YIaCTHUKAMHU MTPOTPaMMBI;

O0aHKaM-KOpPPECTIOHJIEHTaM,  IUIATeKHBIM  CHCTEMaM W HWHBIM  JIMIIaM,
BOBJICUYCHHBIM B TPOIIECC MpeaocTaBieHus yciayr Knuentam yist mieneit u B oobeme,
HEOOXOIMMBIX /I UCTIOTHEHHSI UMHU CBOMX 0053aTENBCTB U OCyIecTBIeHNs bankom
JESATETLHOCTH MO OKa3aHWI0 OAHKOBCKUX W WHBIX PAa3PEIICHHBIX 3aKOHOAATEIbCTBOM
ycayr Knuenraw;

CTPAaxOBbIM OpraHu3alusIM (CTpaxOBIUIMKaM), 3aKiatoyuBIIUM ¢ KiueHTom
JIOTOBOp CTPaXxOBaHUA.
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OpraHu3alMsIM, OKa3bIBAIOIIUM baHKy yClIyru XpaHeHHsl, OpUANUYECKUE YCIIYyTH,
YCIIYI'H MO B3bICKAaHHUIO 3aJ0JDKEHHOCTH, WHBIE YCIYTM M PabOThI, UCIOJIb3yEeMbIE
bankom mns obcmyxkuBanus KimeHToB, miisa nenedd ' B oObeMe, HEOOXOMUMBIX IS
WCIIOJTHEHUSI UMH CBOUX 00S3aTENIbCTB M OCYIIECTBIICHUS baHKOM AEsTEIbHOCTH IO
OKa3aHUI0 OAHKOBCKUX U MHBIX pa3pelIeHHbIX 3aKOHOAATEIhLCTBOM yciyT Kinuenrawm;

TPETbUM JMIIAaM B Cilydae YCTYyNKu TpeOoBanuili k KimeHTy mo 1orosopy,
3aKJII0YEHHOMY B pamkax Jlorosopa.

Hacrosiiuee corilacue Ha  IpPEegoOCTaBIEHUE  CBEIECHHM, COCTABIIAIOLIMX
OAHKOBCKYIO TallHy W MEpPCOHAIbHBIX JaHHBIX KimeHTa, ACHCTBYEeT B T€UEHUE BCEro
cpoka neictBusa JloroBopa u I0TOBOPOB, 3aKIIOYEHHBIX B paMkax JloroBopa, a Takxke
B TEUEHHUE TSATHU JIET C JaThl MpEeKpalieHus: JeUCTBUs (PACTOPKEHHs) TTOCIETHETO U3
JAHHBIX JJOTOBOPOB.

Knuent BmpaBe o0TO3BaTh HACTOSIIEE COIMJIACHE B TOJHOM OO0BbEME WIH
YaCTUYHO, IIyTEM NPEAOCTaBICHUS B baHK COOTBETCTBYIOWIETO MHUCHMEHHOTO
3asiBJICHUS, B CIIy4yae IMOJHOIO0 MCHOJIHEHUs 00s3aTENbCTB U MPEKPAILICHUS ACHCTBUS
(pacropxenus) JloroBopa u JOroBOpOB, 3aKIIOYEHHBIX B pamkax Jlorosopa.

3.8. bank BmpaBe OCyIIECTBITH NepenucKy ¢ KinmuenToMm, BKITto4as pa3MenieHue
odept (nanee — yBeIOMJIEHHS ), IO CBOEMY YCMOTPEHHUIO OAHUM HJIM HECKOJIBKUMU M3
CIIEIYIOIMX CIIOCOOOB: TOCPEACTBOM IOYTOBOW WM KYPbEPCKOW CBSI3U; IyTEM
pa3MmenieHus YBEJAOMIICHHI B cpeacTBax maccoBod uHdopmanuu (nainee - CMUN);
IyTeM pa3MeIleHHUs yBeIOMIICHHH Ha caiite B cetr MHTepHeT Www.Sthank.by; myrem
BpyueHus pabotHukoM banka yBenomienunii B Oduce mpoaax.

JlomoMTHUTENBHO K  YKa3aHHbIM crocoOaM baHk  BmOpaBe  HampaBiATh
YBEJIOMJICHUS TIOCPEICTBOM pacchUIku SMS-coo0iieHuii Ha n3BecTHbIC baHKky HOMepa
MOOWJIbHBIX TeJIe(OHOB, MyTeM pa3MEIICHHs] YBEIOMJICHHM Ha WH(GOPMAIMOHHOM
crenye B Oduce nmpoax u/miv MHBIMU JOCTYITHBIMHU CIIOCOOaMHU.

YBenoMIIeHHSI TTOCPEACTBOM ITOYTOBOM WJIM KYPBEPCKOM CBSI3U PACCBUIAKOTCS
Kimmenty mno ero anpecy, wusBecTHoMy banky. J[laHHblii azapec cuurtaercs
JeWCTBUTEIBHBIM JI0 MOMEHTA yBeIOMJIeHUS baHka 00 ero u3MEHEHUH B YKa3aHHOM B
JloroBope nopsiake.

YBenomiienus, Hanpasisiemble bankom KiueHTy B COOTBETCTBUM C YCIOBUSIMU
JloroBopa, OyAyT cuMTaTbCcs MOJYYEHHbIMU KIHMEHTOM B CIEIYIOUIUME CPOKH:
YBEJIOMJICHHUSI, HaIpaBJsieMble TMOCPEICTBOM TMOUYTOBOM CBSI3M — IO HUCTEYEHUU 7
(cemmn) KaJIeHOApHBIX JHEW C MOMEHTa oOTnpaBieHus baHkom; yBemoMieHus,
HarpapisieMble myTeM ux pasmeniennss B CMU — B neHb BbIXOZa B CBET MEYATHOTO
CMU unu CMU, pacnpoctpansemoro uepe3 cetb MuTepHer; yBenomiieHus banka,
pa3MmellieHHbIe Ha caiite B cetn HMurtepmer www.Stbank.by — ¢ momenta wux
onybnukoBaHusi bankom Ha caifte; yBemomienus banka, Bpyuaemble KimeHnty B
Oduce mnpogax, — B JaTy BpPYYCHMs, YKa3aHHYIO Ha OyMa)KHOM OJK3EeMILIIpe
YBEJIOMJICHUS.

3.9 KiueHT mnoaTBep)KJaeT, 4YTO OH O3HAaKOMJIEH C 3aKOHOJIAaTEJIbCTBOM,
PEryJIUPYIOIIUM TOPSAIOK MOJTYyYEHHUs U UCIIOJIb30BAHUSI MHOCTPaHHOU 0€3BO3ME3HOM
MOMOIIIY.
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3.10 Hamoroo6noxxenne pgoxoaoB KiweHTOB B BHIE MPOIEHTOB IO
0aHKOBCKOMY BKJIaJy, a TaKXKe MO JIEHEKHBIM CPEICTBAM, HaXOMALIUMCS Ha CUETaXx,
OCYILIECTBIISIETCS B COOTBETCTBHHU € 3aKOHOAaTeIbCcTBOM PecryOmnku benapych.

3.11 Bce cnopsl mo JloroBopy HJIM B CBSI3W C HUM pa3peUIalOTCs IyTeM
MIEPETOBOPOB, B Cllydyae HE JOCTHUKEHHS JIOTOBOPEHHOCTH CIIOPHI PacCMaTPHUBAIOTCS
CyIOM 10 MECTy HaxoXJeHuss baHka B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Pecny6iuku benapyce.

3.12 BszaumootHomenuss CTOpoH, He yperyinupoBaHHbie JloroBopowm,
perynupyrotcs 3akoHogatesnbctBoM Pecniyonuku benapych.

I'JIABA 4
IHOPAAOK MAEHTUOUKALINN 1 AYTEHTUOUKALIMN KIIMEHTA

4.1. bank ocymiectBisieT uaeHTudukanuo Knuenra:

4.1.1. npu ero obOpamenuu B Oduc npoagax — Ha OCHOBAHUU JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTD.

[IpencraBuTenb AOMOTHUTEIBLHO TPEACTABISET JOKYMEHT, IMOATBEPKIAIOIINMA
€ro MOJHOMOYHS;

4.1.2. npu ero obpamenun B bank nmocpeactsom ycnyru C/IBO Ha ocHOBaHuuM
UJeHTU(UKAIIMOHHBIX JIaHHBIX, MTOTy4eHHbIX bankom n3 MCH,

4.2. bank ocymiectBisieT ayreHTudukaiuio Kinmuenra:

4.2.1. 8 Oduce npomaxx — Ha OCHOBaHUM cOOCTBEeHHOpPYYHOU moanucu Knunenta
W/WJU BBOJIA MPABHIIBHOTO MTMH-KOJa TIPU UCTIOIh30BAaHUU KAPTOUKHY;

4.2.2. npu nposeaeHun onepauuii B C/IBO — Ha OCHOBaHMH PEKBU3UTOB
JOCTyTa, ayTeHTU(UKAIIMK, TPOWIeHHON Tpu ucnonb3oBanun MCH, a Ttaxxke 1o
ceaHcoBoMy napouiro 1 CMC-naposnto 11 HEKOTOPBIX ONepauii;

4.2.3. nmpu ero oOpaiieHuH B cIyx0y baHka, Oka3bIBaIONIYI0 TMOIIACPKKY
KiuenTam mo onepanusiM npy UCHOJIb30BAHUU KapPTOUKHU — MO KOJIOBOMY CJIOBY U/WJIH
Ha OCHOBAaHMM OTBETOB Ha BOMPOCHI HUCXOHsl W3 WH(OpMAIMM, MPETOCTABICHHOU
Knuentom u  comepkamieiics B pacnopsbDKeHUsX — (JIaHHBIE  JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTD, JIaTa POXKICHUS);

4.2.4. npu NPOBEICHNH OIEPALNN C UCIIOJIB30BAaHUEM KApTOUYKU B YCTPOMCTBAX
caMOOOCITY)KUBaHHs — HA OCHOBAaHUH BBOJIA MPABWILHOTO MTUH-KO/Ia;

4.2.5. npu npoBenenuun omnepanuit B OTC ¢ ucnonb30BaHUEM KapTOUYKU — Ha
OCHOBAHHWHU BBOJA MPABUIILHOIO MUH-KOAA;

4.2.6. npu nposeaenun onepaiu B OTC B cetn HTEpHET ¢ UCMOJIb30BAHUEM
KapTOYKH — Ha OCHOBAHWM BBOJIa MPABWIbHBIX PEKBU3UTOB KAPTOUYKHU, TPOBEPOUYHOTO
gyucia CVV2/CVC2/KIIII2, yenyru 3-D Secure.

4.3. CtopoHbl IPUIUIA K COTJIALIECHUIO, YTO HCIOJIb3yEeMbI€ UMH MPOLIEAYPHI
uneHTugukanuu u ayreHtudurkanuu Knmenta m 0€30MacHOCTH, B TOM YHUCJE MPHU
npenocrasienuun ycayr CIIBO, o0ecrieunBalOT HaIEKHOCTh U 0€30MaCHOCTD Nepeaadn
uH(dopMaIuy, 3aUUTy OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.
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I'JIABA 5
I[TPABA U OBA3AHHOCTHU CTOPOH

5.1. Knuenr Bripase:

5.1.1. monp30BaThCA yciIyraMu, IpeAOCTaBISIEMBIMU I10 [[OroBOpyY, a Takke 1o
JIOTOBOPAM, 3aKJIIOYEHHBIM B paMkax /[orosopa;

5.1.2. oTka3zaTeCid OT MOJYyYEHUS YCIYT, NMPENOCTaBIIEMBIX 1O Jlorosopy, a
TaK>Ke 10 I0roBOpaM, 3aKJIFOUEHHBIM B paMkax Jlorosopa;

5.1.3. monydats uHGOpPMALIKIO 00 YCIOBUSAX €ro oOcaykuBaHus B baHke;

5.1.4. cocTtaBnsTh B NMUCbMEHHOM Buie u/uiau depe3d Konrtakt-nieHTp banka
MPETEH3UU K YyCIyraMm, OKa3blBaeéMbIM 1o JlOroBopy, a TakKe II0 JOTrOBOpaM,
3aKJIFOUCHHBIM B pamkax /oroBopa;

5.1.5. oro3BaTh WK U3MEHUTH NoJaHOMOuUMs cBoero IIpencrasurens. [Ipu 3Tom
KnueHT nomkeH He3aMeMIMTENbHO yBeAOMUTb 00 3ToM bank. B oTHomeHusix c
bankom nonHoMouwns [lpeacraBurens cuuTaroTCd OTMEHEHHBIMU (M3MEHEHHBIMH) HE
paHee MOMEHTA MOJIYUYEHUs YBEJOMIICHHS O IPEKpaIeHUH (M3MEHEHUH ) TOJTHOMOYUH;

5.1.6. OcymecTBnATh WHBIE TIpaBa, MPEeIyCMOTpPeHHbIE JloroBopom U
3aKoHoAaTebCcTBOM PecnyOnuku benapyce.

5.2. bauk Bmpasge:

5.2.1 caMOCTOATENBHO OMNpPEEHATh NEPEUYEHb YCIYT, OKa3bIBAEMBIX B PAMKAX
JloroBopa 1 JOTOBOPOB, 3aKJIIOYEHHBIX B pamKkax JloroBopa, u ux yHKIIMOHAJIBLHOCTD;

5.2.2. caMOCTOSITENIBHO CIIMCBHIBATh IIATEXXHBIM Opaepom co cuera KimeHra
BO3HArpaKJICHHUs B COOTBETCTBUM ¢ Pa3mepamu 1uiar;

5.2.3. 0e3 mpeaBapuTeNnbHOrO yBemomiieHUs KimMeHTa OTKa3aTbecsi OT
MPENOCTABIEHUSI YCIYTH, MPUOCTAHOBUTH OKa3aHUE yCIyr (B TOM YHCIE IyTEM
OJIOKUPOBaHUs AOCTYIa K COOTBETCTBYIOIIEH yciyre):

B ciydae He mpezacraBieHuss KimeHTOM HEOOXOIMMBIX JOKYMEHTOB,
HEIPaBUJILHOTO 3aII0JIHEHHS TOKYMEHTOB;

B CJIy4ae apecTa JACHEXKHBIX CPEACTB Ha CUETE, IPUOCTAHOBICHUH ONEpalui 1o
CUETY;

B Clly4ae KOMIIPOMETAINMU CPENCTB AOCTYIIA;

B Clyyae HEUCIOJIHEHUS WM HEHAJJIekKAIIero MCIoNHeHus KiumeHToM cBOMX
00513aTENBLCTB;

B HWHBIX CIydasx, TMPEIyCMOTPEHHBIX 3aKOHOJATEILCTBOM PecmyOnmuku
benapyce, JIITA banka, JloroBopoM M J0TrOBOpaMH, 3aKJIIOUYEHHBIMH B paMKax
JloroBsopa.

5.2.4. zanpamuBarh y KimeHTa cBeneHHs, TOKYMEHTBHI, HEOOXOIUMBIE MJis
ucrnoyiHeHus JloroBopa u/wim JO0TOBOPOB, 3aKIIIOUYEHHBIX B pamkax JloroBopa. bank
BIIpaBe TpeOOBaTh MPEICTABICHUS JOKYMEHTOB MO (JOPME U B CPOKH, YCTAHOBJICHHBIC
bankowm;

5.2.5. BegaBath KiMeHTy pa3iauyHble CHOPaBKHA, WMEIOIIME OTHOIICHUE K
JloroBopy u/uim K AOroBopam, 3aKI0YEHHBIM B paMkax [{orosopa;
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5.2.6.caMOCTOSITENIBHO ONPENENATh YCIyTrU, MO KOTOPHIM JIOCTYIIHBI ONepaluu
nocpenctesom yeiryr CJIBO, dyaknuonansHocth yeayr CJIBO, ycTaHaBiauBaTh
TpeOOBaHUS K CPECTBAM ayTCHTH(PUKAINY;

5.2.7. tpebomaTh, uTOOBI mepemada moiHOoMoumit  [IpencraBuremnio
OCYLIECTBJISUIACH B COOTBETCTBUHM C 3aKOHOJATENbCTBOM. B ciydyae ecim nepenaya
nonHomounit [lpencraButento ocymectsisercs B banke, 1oBepeHHOCT 0hopmIIsieTcs
no ¢opMe W/ WM 1Mo Tporeaype, ycTaHoBiIeHHOW bankoM. B mHBIX cioydasx bank He
00s13aH B3anmMo/eiicTBoBath ¢ [IpencraBurenem;

5.2.8. B OJHOCTOpPOHHEM TMOpSAKE W3MEHATh Pa3mepbl IJIaThl IyTEM
pasMelieHus TaHHoi nHdopmanuy Ha caiite banka www.stbank.by;

5.2.9. B nensax nmoaTBepkaeHUs (pakTa MpeoCTaBICHUs] YCIYT U KOHTPOJS HX
KauecTBa B MPEJENaX, IOMYCKAEMbIX 3aKOHOAATEIbCTBOM, OCYIIECTBIISTh ayJlIHO- U
BUJIe03anucu mporecca oOciayxkuBanus Knuenta B Odwuce mnpomax, a Takke
aynuosanucu mponecca oocinyxuBanus Knuenta B Konrakr-nientpe banka, aynuo u
TEKCTOBBIE 3aMHCH Tpoliecca oocinyxuBanus Knuenrta B IHTepHer-kaHanax. bank He
00s13aH XpaHUTh TAKHUE 3alIUCU U NPEIOCTaBIATh X Kinenry;

5.2.10. ucnonp30BaTh MPU COBEPLICHUM BCEX CHECIOK, 3aKIIOYAEMBIX MEXKIY
bankom n KnneHntom, pakCUMUIBHOE BOCIPOU3BEACHHE MOANUCH YIOTHOMOYEHHBIX
oy, banka um nmedarn baHka ¢ MOMOIIBIO CPEACTB MEXAHMYECKOTO WM HMHOIO
KOIIMPOBAaHUS, MPOTPAaMMHBIE CPEJCTBAa 0€3 MCHOJIB30BAHMS 3JIEKTPOHHOU IU(PPOBOU
noanucu. PakCUMUIIBHOE BOCIIPOM3BEICHUE MONNUCH YIIOJTHOMOYEHHBIX Jull banka, a
TaK)K€ COBEPILIEHUE CAEJIOK C MOMOILBIO MPOrPaMMHBIX CPEACTB 0€3 MCHOIb30BaHUS
AIEKTPOHHON ITU(PPOBON MOJNUCH SIBISETCS aHAJIOTOM COOCTBEHHOPYYHOM IOJIHUCHU
JAHHBIX JIUII;

5.2.11. ocymecTBiaATh OOHOBIEHWE (aKTyalu3alMio) XpaHuMoi B baHke
uH(oOpMaIMu O TEPCOHANBHBIX JaHHbIX KiMeHTa Ha OCHOBAaHMU WH(POPMAIIUU,
MOJIYYCHHOU TPHU OCYIIECTBICHUU ayTeHTuukanuu KimeHta npu ucnosib30BaHUU
MCH;

5.2.12. ocCywecTBIsATh MHBIE TMpaBa, MNPEAYyCMOTpPeHHbIE JlOrOBOpoM H
3aKoHOAaTebCcTBOM PecnyOnuku benapyce.

5.3. Knuent obs3yercsi:

5.3.1. nucbMeHHO cooOMTh baHKy 00 M3MEHEHUSIX JIMYHBIX JAHHBIX: (haMUIIUU
(MMEeHH, 0TYECTBA), MECTA PETUCTPALIMHN, PEKBU3UTOB JOKYMEHTA, YJIOCTOBEPSIOIIETO
JUYHOCTh, C TPEJAOCTABICHUEM KOMUN JOKYMEHTOB, MOATBEPKIAIOIMINX TaKUE
U3MEHEHHS, a Takke 00 M3MEHEHHH MECTa HaxOXXIeHUs (KUTEIbCTBAa), HOMEPOB
TenedoHOB (IoMamHero, pabodero, MoOWIbHOro) B TeueHue 10 (mecsTn)
KAJICHJAPHBIX THEW C MOMEHTa COOTBETCTBYIOIIETO U3MEHEHHS;

5.3.2. He TPOBOJMTH B pamKax JloroBopa u/wim JOTOBOPOB, 3aKIIOYEHHBIX B
paMkax JloroBopa, onepaiuu, CBsI3aHHbIE C MPEANPUHUMATEIBCKON 1€ TENHHOCTHIO;

5.3.3. CBOEBpPEMEHHO YIUIaUMBaTh BO3HATPAXKJIEHUS 3a OCYIIECTBICHUE baHKOM
omnepauuii B COOTBeTCTBUM ¢ Pazmepamu muiar;

5.3.4. o3nakomuth cBoero IlpeacraButens ¢ JloroBopom u/uiau OroBOpamw,
3aKJII0YEHHBIMU B paMkax [[oroBopa;
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5.3.5. mo 3anpocy banka B TedueHue 3 (Tpu) OAHKOBCKUX JHEH MPEAOCTABUTH
banky cBeneHus U TOKYMEHTBI, He0OXoAUMbIe baHKy /I BBIOJHEHUST BO3JI0KEHHBIX
HA HEro 3akoHojaTenbcTBOM  PecnyOnmkum — bemapych — o0sizaHHOCTEH 1O
NPENOTBPALICHUIO JIETAM3allMd  JI0XOJ0B, IOJYYEHHBIX MPECTYINHBIM IIyTEM,
dbUHAHCUPOBAHUS  TEPPOPUCTHYCCKOW  JEATCTLHOCTH W (PUHAHCUPOBAHUS
pacnpoCTpaHEeHUs! OPY>KHsI MaCCOBOT'O MOPAKEHUS;

5.3.6. BHUMATENbHO M3y4yaTh MHGOPMAIUIO, IPEOCTaBICHHYI0O baHkOM, B ToM
yuciue nocpeactsoM CIBO, caMocTosTENbHO BEIOUPATh TE UM UHBIC IEUCTBUSA, B TOM
YUCJIE U3 MPEJIaraéMbIX BApUaHTOB, B COOTBETCTBUU CO CBOMM BOJIEU3bSIBIICHUEM;

5.3.7. npoBepsTh Ha caiite banka B cetu MuTepHer (Www.stbank.by) (e pexe
OJIHOTO pa3a B 5 KaJICHIApHBIX JAHEH) Hamuuyue uHpopMaluu 00 U3MEHEHUU YCIOBUN
HoroBopa, wusmeHeHuu PasmepoB mnat. [lpu Hamuuum Takoil wuHboOpMaluu —
BHUMATEIbHO U3Y4YaTh HOBBIE YCIOBUS, HOBbIE PazMepsl miar;

5.3.8. mpoBepsATh KOPPEKTHOCTh JIOKYMEHTOB M HH(poOpMaIiu, KoTtopbie baHk
npenoctaBuil Knuenty unu caenan poctynHsiMu Uit Knvenra. B cinydae BbIsiBIeHuUs
(oOHapy:keHHUs) B HUX OLIMOOK COOOmMUTH 00 3TOM baHKy;

5.3.9. B cooTBeTcTBUM C TpeOOBAHMSAMH 3aKOHOJATEIBCTBA TMPEAOCTABIATH
banky BCio HeoOXoaumyro MHGOPMAIMIO JJIS BBINOJIHEHUS MM (YHKLIMA areHTa
BaJIFOTHOI'O KOHTPOJIsL, KOHTPOJIS 3a BeJeHHneM KIIMeHTOM KacCOBBIX ONepaluid, MHBIX
KOHTPOJIBHBIX U JIPYTUX BO3JIOKEHHBIX HA BaHK 3aKOHOAATEILCTBOM (PYHKIIHM;

5.3.10. ocyiiecTBIATh KOHTPOJIb 32 CBOMMH OIEpAIUsIMU B COOTBETCTBUHU C
3aKOHOAATEIBCTBOM;

5.3.11. He nomyckaTh OJOKHPOBKH ONEPATOPOM CBSI3M CBOETO HOMEpa
MOOMIIbHOTO TenedoHa, KOTOPbIN ObLT cooOIIeH baHky;

5.3.12. ucrioHAT, HHBIC OO0S3aHHOCTH, IIPEAYCMOTpeHHBIE JloroBOpoM w
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

5.4. Bank o0s3yeTcs:

5.4.1. npenocrasiATs KnueHty ycnyru, npeaycMoTpeHHsie [JoroBopom;

5.4.2. ObecrnieunBaTh COXPAaHHOCTh OaHKOBCKOM TaiiHbl Kimenrta. CBenenus,
COCTABJISIIOULYI0 OAHKOBCKYIO TalHy, MPEIOCTaBISIOTCS TPETbUM JHIAM TOJIBKO B
cllydasiX, MpPeayCMOTPEHHBIX 3aKOHOJATENbHbIMU akTamu PecnyOnuku benapyck u
Jlorosopow;

543. B COOTBETCTBMHM C 3aKOHOJATEICTBOM  BBIMOJHATH  PELICHUS
YIOJHOMOYCHHBIX OpraHoB (Juiy) o0 apecTte JEHEXKHBIX CPEACTB Ha CYETE,
MPUOCTAHOBIICHUH OMEPAIUH 110 CUETY, 3aMOPAKUBAHUU JICHE)KHBIX CPEJICTB HA CUETE
u () 6JIOKUpOBaHUY (DUHAHCOBOH OTIEepaIlnu;

5.4.4. nns uadopmupoBanust Knuenra pazmemiats JloroBop Ha caiite banka B
cetu Uureprer (www.stbank.by);

5.4.5. uadopmupoBars KiueHnta mytem pasMmemnieHus WH(OpMaIuu Ha caite
Banka B cetn Mutepuer (Www.stbank.by) u/wimm B o01ienoctynubix Mectax B Oducax
NpoJaXX O BHECEHMHM HU3MEHEHWM | JomnoyiHeHuid B JlOoroBop u/miam IOTOBOPHI,
3aKiIr0YeHHble B pamkax JloroBopa, u B Pa3mepsl miaT He mo3aHee, 4em 3a 7 (CeMb)
pabouux JHEW 0 MpeanoiaraeMou 1aThl BCTYIJICHUS U3MEHEHUH B CUITY;
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5.4.6. He mo3aHee pabouero AHS, CIAEAYIOIIEro 3a JHEM 3ampoca KiueHra, ¢
KOTOPBIM 3aKJIIOUCH KPEAWTHBIA NTOTOBOP (B TOM YHCIIE JOTOBOp OBepApadTHOTrO
KPEJAWTOBAHUS), TMPEAOCTABIATh (B TOM 4YHCIIE TIOCPEJACTBOM HCIOJIb30BAaHUS
WuTepHer-banka) He pexke OAHOTO pa3a B Mecsl] 0e3 B3UMaHHUS BO3HATrpPaXkICHUS
(rutathr) HHGOPMAIIHIO O 33I0JDKEHHOCTH TI0 TAHHOMY KPEIUTHOMY JIOTOBOPY;

5.4.7. ucnonmHATH WHBIE O0S3aHHOCTH, MPEIYCMOTPEHHbIE J[OroBOpoM u/WiH
JIOTOBOPAMH, 3aKITIOUEHHBIMHU B pamMKkax JloroBopa, M 3aKOHOAATEILCTBOM PecmyOmmku
benapycs.

I'JIABA 6
OTBETCTBEHHOCTDH CTOPOH

6.1. 3a HeucnolHEHHWE WM HEHaJJIexKallee ucroiaHeHue JloroBopa wu/wuiu
JIOTOBOPOB, 3aKJIIOUYEHHBIX B pamkax [[oroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTbH B
COOTBETCTBHH C 3aKOHOJIaTEIHCTBOM.

6.2. KnueHT HeceT pUCKM M OTBETCTBEHHOCTH 3a ACHUCTBUSA TPETHUX JIMI[ CO
CpeACTBaMM JIOCTyINla KaK 3a CBOM COOCTBEHHBIC B CIydae HapYILICHHS MOpPsAKa
UCIOJB30BaHUS  KAapTOUYKH, [MOBJIEKIIMM  HECAHKIIMOHUPOBAHHBIC  JIepKaTesieM
KapTOYKH OIEpalliyd, a TaKXKe B CiIydyae MOIIEHHUYECKUX JEeUCTBUU AepiKaTelis
KapTouku. KimueHT 00s13aH 00ecieunTh COXPAaHHOCTh U KOH(UIEHIMAIBHOCTh CPEJICTB
JIOCTYyIIA.

6.3. bank BmpaBe B3bIcKaTh ¢ KineHTa 3a HEMCIIOJIHEHUE WUTH HEHAIJIC)KAIIee
HCIIOJTHEHHE 0053aTeNIBCTB 110 yIuiare baHKy Bo3HarpaiacHUs 3a OKa3aHHBIC YCIYTH,
M0 yIUIaTe€ WHBIX TUIATEeXel, mpuunTaromuxcs banky no [loroBopy u/uiam moroBopam,
3aKJIIOUCHHBIM B paMmkax Jlorosopa (3a MCKIIOYEHHEM JOTOBOPOB Ha OBepApadTHOE
KpeAUTOBaHUE), HEYCTOMKY B pasmepe 0,1% OT cyMMbl 3a0KEHHOCTH 3a KaXKIbIH
JICHb TTPOCPOUKH.

6.4. baHK HeceT OTBETCTBEHHOCTh 3a HEHCIIOJHCHUE WM HEHaJJIeKallee
UCIIOJIHEHHE 00s13aHHOCTEN Mo JloroBOpy W/WiM JOrOBOpaM, 3aKIOYEHHBIM B paMKax
JloroBopa, Mpu HAJIMYUU BUHBI B pa3Mepe NPUUUHEHHBIX YOBITKOB, KpOME yIYIIEHHOM
BBITO/IBI.

6.5. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH B CiIyyae HEHCIIOJHCHUS
WM HEHAJJIeKAIero MCIOJIHEHUs CBOUX O0S3aTeNbCTB MO Hactosmemy JloroBopy
W/WIA  JOTOBOpaM, 3aKIIOUYCHHBIM B pamkax JloroBopa, €ciu OHO BBI3BaHO
oOcTosiTeIbCTBAMU  (pOpc-MaXkopa:  HEMPEeoJoJIMMasi  Cujla, TOJOMKH U aBapuH
TEXHUYECKUX CHCTEM (BO3HHMKIIMX HE MO BUHE baHKa), BCTYyIJIEHME B CHJIy aKTOB
TOCYJApCTBEHHBIX OPraHOB, NENAIONIMX HEBO3MOXKHBIM coOrogeHue JloroBopa w/wimm
JIOTOBOPOB,  3aKJIOYEHHBIX B pamkax JloroBopa, wuHBIE MPEIyCMOTPEHHbIC
3aKOHOJATEIbCTBOM CITyYaH.

6.6. baHk HE HeCET OTBETCTBEHHOCTH:

6.6.1. 3a HeucnongHeHue JMOO HEHAMJICKAIIECE MCIOJIHEHUE TMPUHSITHIX
MJIATeXKHBIX MHCTPYKIMK KnueHnra B ciyqasx:

yKa3aHUsl HEBEPHBIX PEKBU3UTOB;
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yTpaThl IJIATEKHBIX UHCTPYKLUUI OPraHU3aLMUSAMHU CBSI3U I UCKAKEHUSIMU UMU
AIIEKTPOHHBIX COOOIIEHNUI;

MIOJIOMOK JIMOO aBapHili HMCHOJb3yeMbIX bBaHKOM NpOrpaMMHO-TEXHUYECKUX
CpEJIICTB, MPOU3OILIEIIINX HE IO BUHE baHKa;

HEIPEACTABICHUSI MM HECBOEBPEMEHHOIO MPEJOCTAaBICHUS JIOKYMEHTOB,
HeoOxoaumbix banky ans  ucnonHeHuss (QyHKUMN, BO3JIOXKEHHBIX Ha baHk
3aKOHOJATEIBCTBOM B 00JIACTH MPEAOTBPALLEHUS JIETAIA3AUUU JOXO0/I0B, IMOITYYEHHBIX
NPECTYIHBIM IyTeM, ()MHAHCUPOBAHUS TEPPOPUCTUUECKON ACSATENBHOCTH U
(UHAHCUPOBaHUS PACHPOCTPAHEHUS OPYXKHMSI MacCOBOIO IOPAKEHHS WIM HHBIX
KOHTPOJIbHBIX (QYHKIUI, €clii O00S3aHHOCTh IPEJOCTABICHUS TaKUX JOKYMEHTOB
IPeyCMOTPEHA 3aKOHOAATEIBCTBOM,;

AecTBUM  TpeTbux  Jul  (MEXIYyHApOIHBIX  OpraHu3auuid, OaHKOB-
KOPPECTIOHJEHTOB (0aHKOB-TIOCPEAHUKOB), PACUYETHBIX (KIMPUHTOBBIX) IIEHTPOB,
OaHKOB-TIOJIyyaTelne M T.dI.) B CWIy UX OO0SI3aHHOCTH CJENOBaTh aKTam
MEXIYHAPOJHOIO M(WJIM) HAMOHAJIBHOIO MpaBa, B TOM YKCJIE YCTAHABIMBAIOIIUM
pPEXUM  TJIOOATBHBIX(MEKIYHAPOAHBIX) WM TOCYJApCTBEHHBIX CAHKUUN, W(UIIH)
COOJIOJIEHNUs UX COOCTBEHHBIX JOKYMEHTOB, HPHUHATBIX B COOTBETCTBHHM C
MOJIOXKEHUSIMU BBIIICYKAa3aHHBIX aKTOB, a TakKK€ BBUIY COOJIOJIEHHS BHYTPEHHHX
NOJIUTUK W TMPaBWI TO NPEIOTBPALICHUIO JIETAIM3aUUU JI0XOJ0B, IOIYYEHHBIX
NPECTYNHBIM TyTeM, (PUHAHCUPOBAHMS TEPPOPUCTUUYECKON AEATEIBbHOCTH U
(uHAHCUPOBAHUS PACIPOCTPAHEHUS OPYKUSI MaCCOBOTO MOPAKEHUS;

B UHBIX CIIy4yasix, IPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM;

6.6.2. 3a coou B pabore AUC EPUII (cuctema «Pacuery»), cetu Hntepner,
ceTeil CBSA3M, BO3ZHUKIIUE [0 HE3aBUCAIIMM OT baHka nmpuyuMHaM M TOBJEKIIKE 3a
co00if HECBOEBPEMEHHOE MOJyuyeHUE WM HemosyueHue KimeHTom yBenoMieHHs OT
banka.

I'JTABA 7
CPOK JIEMCTBU S, U3SMEHEHUE U PACTOPXKEHHE JIOT OBOPA

7.1. Hacrosammnii J{JoroBop neicTByeT 10 MOMEHTA PACTOPKEHUSI.

7.2. bank BIipaBe B OJTHOCTOPOHHEM BHECY/ICOHOM MOPSJIKE BHOCUTh U3MEHEHUS
B Hactosmui JloroBop W/MiM JOTOBOPHI, 3aKJIIOYEHHBIE B paMKaX HACTOSAIIETO
JloroBopa, 3a UCKJIIOUEHUEM CIIy4aeB, KOT/Ia B CHIIY 3aKOHOAATEIbCTBA WIIM YCIOBUU
HacTosimero JloroBopa w/wiM 3aKiIIOYEHHBIX B paMkax Hacrosmiero Jlorosopa
JIOTOBOPOB €T0/MX M3MEHEHUE BO3MOXKHO TOJIBKO MO cornamieHuto CTOpoH.

Knuent o00s3yeTcsi O3HaKOMUTBCA € U3MeHeHHbIM(u) JloroBopom w/wim
JIOTOBOpaMHM, 3aKIOYEHHBIMH B pamkax Jloroopa. 3axmtouas Jlorosop, Kiment
BBIPQKAET COIJIACHE, YTO M3MEHEHHBIM J[OrOBOp W/WUIM JOTOBOPHI, 3aKIIOYCHHBIC B
pamkax [loroBopa, OyayT UMEThb CHIIYy JJISI PETYJIUPOBAHUS MPABOOTHOIICHUN MEXKITY
bankom u KnuenTtom ¢ MomeHTa BBEJICHMs B JeHCTBHE M3MeHeHMM JloroBopa u/wiu
JIOTOBOPOB, 3aKJIFOUCHHBIX B paMkax Jlorosopa.

7.3. Ilpu u3mMeneHuu baHkoM B oOJgHOCTOpOHHEeM mopsiake JloroBopa bank
yBenomisier o6 3tom KimenTta He MmeHee, yeM 3a 7 (ceMb) paboyux JHEH 10
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BCTYIUICHHS B CHMJTy HOBOM penakiuu [JoroBopa, myrem pa3MelieHus HHGOpMaIKi Ha
caiite banka www.stbank.by u/mmu B o0bmenoctynapix Mectax B Oducax mpogax.

7.4. Tlpu w3menenun JloroBopa mo cormamennto CTOpOH coriameHue o0
u3MeHeHuu ycnoBuil JloroBopa gocturaercss CTOpOHAMH B CIEAYIOIIEM MOPSIKE:

7.4.1. bank nanpasnset Knuenry odepTy 00 u3BMEHEHUHU YCIOBHIA;

7.4.2. cornmacue KnmenTta Ha M3MeHEHUE YCJIOBHM (aKIenT o(epThl) CUNTACTCS
MOJIYYEHHBIM, €CJIM JI0 MCTEYEHUS YKAa3aHHOTO B odepTe cpoka (Aarbl), a MpPU €ro
OTCyTCTBUM — B TeueHHe 10 (IecsTH) KaleHIapHbIX JHEH CO JHA MOTy4YeHUs! 0pepThl,
Knuent nucbMeHHO He yBenoMuT bank 00 oTkaze OT akuenrta B TMOPSIKE,
ycTaHOBJI€HHOM mnyHKTOM 7.4.3. JloroBopa. Cornacue KiueHTa Ha HU3MEHEHHUE
ycnoBuit JloroBopa (akment odepThl) MOXKET OBITh BBIPAKEHO MOJYaHUEM JIHOO
COBEpIICHUEM UHBIX JIEHCTBUH, YKa3aHHBIX B O(pepTe MO BBHIIOJIHEHUIO €€ YCIOBUH, B
CpOK, YKa3aHHBI B odepTte /Ui ee akuenra. [lodydyenue akienra Ha opepTy B CPOK,
yKa3aHHbII B odepTe I ee akienTa B HOopsAKe, MperycMOTpeHHOM B Jlorosope,
SBJIETCS 3aKJIFOUEHUEM JIOTIOJHUTENBHOTO coriameHus K JoroBopy ¢ cobmtoaeHueM
nucbMeHHOM hopmel (1.3 ¢1.408 I'paknanckoro kojaekca Pecnybnuku benapycs).

7.4.3. necornacue KimeHTa ¢ u3MEHEHHUEM YCIIOBHM (0TKa3 OT akienTa oepTh)
MOKET OBITh BBIPAKEHO /10 YKa3aHHOW B O()epTe HAThl TOJBKO MyTeM O(opMIIEHUS
KimeHToM NHMCBPMEHHOTO 3asBiICHHMS NOpU JUYHOM siBke B Oduc mnpoaax u
PEABABICHUH TOKYMEHTA, YA0CTOBEPSIOLIETO JIMYHOCTD. 3asiBICHUE, O(POPMIIEHHOE C
OMO3JaHUEM W/WIM COJepKallee NpeyIoKEeHUEe HW3MEHUTh JloroBop Ha MHBIX
YCIIOBHSIX, YEM NPEIJIOKEHO baHKOM, He SBIsETCA OTKa30M OT akLeNTa B paMKax
TpeOOBaHUI1 HACTOSIIETO MyHKTA.

7.4.4. llopsmoxk poctuxeHus  cornamieHuss CTOpPOH,  yCTaHOBJICHHBIN
noanyHkTamu 7.4.1.-7.4.3. HacTOSIIEr0 MyHKTA, HE IPUMEHSAETCS B CIIy4ae U3MEHEHUS
JloroBopa B 4acTH YyBEJIMYEHHUS pa3Mepa NPOLEHTOB 3a IOJIb30BAHUE KPEAUTOM/
CHIDKEHUS pa3Mepa NpPOLEHTOB IO OaHKOBCKOMY BKJIaay IO JIOTOBOpaM Ha
oBepApapTHOE KpeIUTOBaHUE /IOrOBOpaM OaHKOBCKOTO BkiaAa (0(pOpMIICHHBIM,
HaunHas ¢ 29.10.2018). B atom ciyyae coriamenue CTOPOH JOCTHTaeTCs TOJBKO
nyreM noanucaHus CTOpOHAMM JIOTIOJHUTEIBHOTO COIJIAIEHUS K JOTOBOPY Ha
oBepApaPpTHOE KPEeTUTOBAHKE / JOTOBOPY OAHKOBCKOTO BKJIAJIA.

7.5. Pacropxenune JloroBopa mo uHMIMATHBE KilMEHTa OCYyIIECTBISETCS B
Oduce mnpogax Ha OCHOBAaHMM NHMChbMEHHOTo 3asBieHus Kimenra mno Qopme,
YCTaHOBJICHHOW baHkoMm (manee — 3asiBIIEHHE O pacTopxeHuu). JJoroBop cuurtaercs
pPacCTOPrHYTBIM C MOMEHTa MNpPHUHATUA baHKOM K WCIOJHEHUIO 3asiBIICHHUS O
pPacTOpKEHUHU.

7.6. OMHOCTOPOHHUM OTKa3 OT UCIIOJIHEHUS yCJIOBHIl J[oroBopa mo MHULIMATUBE
banka BO3MOxeH mnpu OTCyTcTBHM y KimeHTa NEeHCTBYIOIIMX CYETOB U JIOTOBOPOB,
3aKJII0YEHHBIX B paMmkax JloroBopa. JIoroBop cuuTaeTcs pacTOPrHYyTHIM C MOMEHTa
NPUHATHS BaHKOM pelIeHus: 0 paCTOPKEHUH.

7.7. llpm HaimMuuM HEUCHOJHEHHBIX 00s3aTenbCTB JloroBop cuurTaercs
PacTOPrHYTHIM C MOMEHTA MOJHOTO UcToaHeHUs: CTOpOHAMH 0053aTeNbCTB TI0 HEMY U
JIOTOBOPAM, 3aKJIIOUYEHHBIM B paMkax Jlorosopa.
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I'JIABA 8
[MTPMJIOXKEHUA

8.1. Ilpunoxenne 1 k JloroBopy «OOmnime ycinoBusi OTKPBITHS, 3aKpbITUA U
BeJleHNs OaHKOBCKHMX TEKYIUX (pacyeTHBIX) cdeToB» (manee — I[lpmmoxenue 1 x
Horosopy);

8.2. Ilpunoxenne 2 x JloroBopy «OO01mme ycioBus BBITyCKa U WCITOJIH30BAHUS
kaptouek» (nanee — [Ipunoxenue 2 x Jorosopy);

8.3. Ilpunoxenue 3 k JoroBopy «OOmue ycnoBus oBepapadTHOTO
KpeauToBaHus ¢puzndeckux auiy (naiee — [punoxenue 3 k Jlorosopy);

8.4. Ilpunoxenue 3a k JloroBopy «OOIIue yclIOBHUS OHJIANH-KPEAUTOBAHUS
busnueckux muiy (nanee — [punoxenue 3a k JloroBopy);

8.5. Ilpunoxenue 4 x [loroopy «OOmmMe ycnoBus pa3MenieHus Pu3nyecKuMu
JUIIAMHM JICHEKHBIX CpPEeICTB B OaHKOBCKME BKJIaap» (nanee — Ilpunoxkenue 4 x
Horosopy);

8.6. Ilpunoxenue 4a k JloroBopy «O01ue ycnoBus pa3MelieHus Gu3naecKuMu
JULAMHU JIEHEKHBIX CPEICTB B OAHKOBCKHE BKJIaAbl MOCPEACTBOM HCIIOIb30BAHUS
CUCTEMBI JUCTAHIIMOHHOIO OaHKOBCKOro ooOciyxuBaHus «MHtepHeT-bank» (nanee —
[Tpunoxenue 4a k JloroBopy);

8.7. Ilpunoxenue 5 x J[oroBopy «OOmme ycIoBUs OKa3aHUS YCIyT
JUCTAHIIMOHHOTO OaHKOBCKOro oOciuyxuBaHus» (nanee — Ilpunoxenume 5 k

Hlorosopy);

I'JTABA 9
MECTO HAXOXIAEHWA 1 PEKBU3UTBI GAHKA

OTtkpriTOE akimoHepHoe o61mecTBo «Cratychanky»

220006, r. MuHck, yiu. /lenucoBckas, 8A

kopcuer Ne BY72NBRB32000073500130000000 B HammonanpHOM — OaHKe
Pecny6nuku benapycs, BIC IRISBY?22, YHH 807000043

Tenedon npuemnoii: +375(17)3224665

Konrakr-tientp: +375(17)3030000
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[Tpunoxenue 1

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO01mue yc10BHS OTKPBITHUS, 3AKPHITHS U BeJleHUS 0AaHKOBCKHX TEKYIIHX
(pac4eTHBIX) CYETOB

1. TEPMUHBI

1.1. B nactosmem [lpunoxenun 1 k [Joroopy «OOmme ycnoBus OTKPBITHSA,
3aKpBITUSA U BEJIEHUS OAHKOBCKUX TEKYIIUX (pacueTHBIX) CUETOB» (Jajiee B pamMKax
npuiio)keHuss — OOmue yClIOBHsI) UCHOJB3YIOTCS  CIEAYIOIIME TEPMUHBI U
COKpAILICHHUSA:

JIOTOBOP TEKYIIEro cueTa — JOTOBOP TEKYIIEro (pacuyeTHOro) OaHKOBCKOIO
CyerTa;

3asBJI€HUE HA OTKPBITHE CuUeTa — 3asBJIEHUE Ha OTKPBITHE TEKYIIEro
(pacueTHOro) OAHKOBCKOTO cuUe€Ta WJIM 3asBJICHUE HAa OTKPBITHE TEKYLIEro
(pacueTHOro) OaHKOBCKOTO CY€Ta, JOCTYIl K KOTOpOMY oOO€cleunBaeTcs Mpu
UCIIOJIb30BAaHUM OAHKOBCKOW IJIATEKHOW KApTOYKW, M BBIMYCK OaHKOBCKOM
IJIATEXKHOW KapTOUKH Mo (popme, ycTaHOBIEHHOW bankoM;

3asIBJICHUE O 3aKPBITUHU CUETA — 3asBJICHUE HA 3aKPBITHUE TEKYIIEro (pacyeTHOro)
0aHKOBCKOTO cueTa, opopmieHHoe 1o ¢popme, ycTaHOBICHHOU baHkowm;

VYcnoBus BeZieHUsI CYETOB — Y CJIOBHSI BEJIEHUS TEKYIUX (PACUETHBIX) CUETOB B
banke - nokymeHt baHka, conepxalnii OnrMcaHue OCHOBHBIX MApaMETPOB U YCIOBUU
BEJICHUS CYETOB, YTBEpKICHHBIM [IpaBnennem baHka U SBISIOMIMNCS YacCTbIO
JIOTOBOpa TEKYIIETo cueTa, pa3MelieHHbIN Ha calite banka www.stbank.by;

Jlpyrue TepMuHBI, UCIOJIb30BAaHHBIE B TEKCTE HacTOAMX OOHIMX YCIOBHUSAX,
packpsbIThI B JloroBope.

2. OBIIME ITOJIOXKEHUA

2.1. bank otkpeiBaeT KiimeHTy c4eT Ha OCHOBaHHMH JIOTOBOpA TEKYIIETO CYETa,
NPEJCTaBISIIONIET0O COOOM  COBOKYNMHOCTh —CIIEAYIOIIMX JOKyMEHTOB: Jlorosop,
YcnoBus BeJieHUsI CYETOB M MHUCHhbMEHHOE 3asBJICHUE Ha OTKphITHE cueTa Kinenra.

JIoroBOp TEKyIIEro cueTa CUMUTACTCA 3aKJIIOUCHHBIM C MOMEHTA MPUHSATHS
bankowm 3asBiieHHsI HA OTKPBITHE CUETa K UCTIOTHEHUIO U JIEUCTBYET MO JIaTy 3aKPBITHS
cdyeTa, B CIIy4ae 3aKpbITUS CYeTa W HAJIWYUS HEHWCIOJHEHHBIX 0053aTeNbCTB,
BO3HMKIIIMX W3 JIOTOBOpA TEKYIIEro cdYeTa, - MO0 JaTy T[OJHOTO WCIOJHEHUS
CropoHaMu TakuX 00s3aTEIbCTB.

2.2. Ins otkpeiTus cuera KiueHT MoxkeT auyHO oOpatuThes B Oduc mpomax
1160 Bocmonb3oBathes MHTepHET-BaHKOM.
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2.3. Ilpu nuynom oOpamennu B Oduc mpoaax ajis OTKpbiTUA cuera KiaueHT
npeacraBisger B baHk 3asdBleHHE Ha OTKPBITHE cueTa Ha OyMaKHOM HOCHUTEIE.
3asgBiIeHUE HA OTKPBITHE cueTa noanuchiBaeTcss CTOpOHAMU B JBYX 3K3EMILISpax,
OJIMH 3K3EMIUIAP 3asBJICHUS HA OTKPBITHE cueTa nepenaercs Knuenry.

2.4. Jlns oTkpeITHSL cueta mocpeacTBoM MutepHeT-banka ¢ ucnosib3oBaHHEM
nporpammHoro cpexacrsa Knuent BeiOMpaer B MHTepHer-banke ycnyry banka mo
OTKPBITUIO CYETA W IOCIJIEIOBATENBHO 3aAIIOJHACT NpemiokeHHble HTepHeT-bankom
AJIEKTPOHHBIE (POPMBI, BKIIIOYAIOLIUE BBHIOOP BAMIOTHI CUETAa M3 MPEIIOKEHHOTO
bankowm crimcka.

OTKpbITHE CUETa TAKKE MOMKET OCYIIECTBIISITHCA HAa OCHOBAHWM 3asIBJICHUS Ha
OTKPBITHE CYETa, NPEACTaBICHHOr0 KIMEHTOM IMpU BBINOJIHEHUH MOCPEICTBOM
[Toprama oOHNIANMH-KPEAUTOBAHUS JACHCTBUUA B paMKax yciyru baHka 110 OHJIaiiH-
KpPEIUTOBAHUIO.

B mpouecce BeimonHenuss KnueHTom neldcTBUM, NpeayCcMOTPEHHBIX HTEpHET-
bankoM, B pamkax yka3aHHbIX yciayr bank mnpemgnaraer Knuenty B MHTEpHET-
banke/na Iloprane OHJIAMH-KPEIUTOBAHUS JUIS IOANMUCAHUSA (TIOATBEPKIACHUS) C
MCIIOJIb30BAaHUEM IIPOTPaAaMMHOIO CPEJICTBA 3asBJIICHHE HAa OTKPBITHE cueTra B (opme
JOKyMeHTa B 3JjekTpoHHOM Buje. Ilognucanue (moarBepxkiaenue) Kiauentom
3asiBJICHUSI Ha OTKpBITUE cuyera B (opMe JOKYMEHTa B JJIEKTPOHHOM BHJIE
OCYILECTBIISIETCS B cOOTBETCTBUU ¢ 11.3.1.1. JloroBopa.

[Ipu ycnemHoM BeinoaHeHnu Knuenrom nerictBuii B IHTEepHET-baHke B pamkax
yciyra banka 1o oTkpeITHIO cdeTa 0o Ha [loprane oHaliH-KpeTUTOBAaHUS B paMKax
yciyrd baHka 1o TpeIoCTaBICHUIO KpeauTa Ha JKpaHe KOMIBbIOTepa/MOOMIHHOTO
ycTporictBa KiimeHTa TOSIBISIETCS OKHO, COJEp Kaliee SJIEKTPOHHOE COOOIIeHHe 00
yCHemHoM OTKpbITUU cuera. C MmomeHTa Hamnpaienus bankom Knnenty ykazanHoro
COOOIICHMS 3asBJICHUE Ha OTKPBITHE CYETa CYUTAeTCs MpUHATHIM baHkom K
VICIIOJIHEHUIO.

[Ipu nuuynom oOpamennn B Oduc npogax KimeHT MoxeT MnoaydyuTh Ha
OyMa)KHOM HOCHTEJIE 3aBEPEHHYIO YIOJHOMOYEHHBIM PA0OTHUKOM KOIHIO 3asIBJICHUS
Ha OTKPBITHE CYETA.

2.5. Ha ocnoBanum crateu 199 bankoBckoro koaekca Pecny6muku benapych
MIOCJIE 3aKJIOYEHHMS JOTOBOpAa TEKYIIEro cueTra baHK HE MO3JHEe CIIEIYIOLIEro
OAHKOBCKOI'O JHSI OTKpbIBaeT KJIMEHTy cueT ¢ MPUCBOCHHMEM 3TOMY CYETYy HOMeEpa,
ITO3BOJIAIOLIEIO0 yCTAHOBUTH €ro NPUHAUIEKHOCTb. JloroBop Texkymiero cuera
3aKJII0YAETCS HA HEONPEAEIICHHBIN CPOK.

2.3. KimeHT He BmpaBe OCYIIECTBISATH OIMEpaIlldd TO CYETy, CBSI3aHHBIE C
MPEANPUHUMATENBCKON AEATEIBHOCTBIO.

3. [IOPAJOK OTKPBLITUA, BEJJEHUA U 3AKPBITUA CUETA

3.1. bank otkpbiBaeT KimeHTy cueT B BaslioTe, YKa3aHHOW B 3asBJICHUU Ha
OTKPBITHE CUETA.

3.2. bank BnpaBe oTkazaTh KiIMEHTY B OTKPBITHM CyY€Ta B CIEIYIOUIUX
CIIyYasx:
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npu ortkaze KimeHToM mnpegocTaBuUTh JAOKYMEHTBbl W/WIU  CBEACHMS,
HEOOXOMMBIC TSI €T0 UIACHTU(DUKAIINN;

npu Hamuuy y banka naopmaiuy o 3anpeTe OTKPHITHS CUCTOB;

MPA HACTYIUICHUU CIIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMH
PecniyOimuku benapych 0 NpenoTBpamieHWd JIETATU3alld  JTOXOAO0B, IOTYYEHHBIX
NPECTYITHBIM  TyTeM, (UHAHCHUPOBAHUSA TEPPOPUCTUUCCKON  ACATEIBHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHCHHS OPY>KUSI MACCOBOTO TMTOPAKCHHUS.

3.3. baHK B COOTBETCTBHM C 3aKOHOAATEIHLCTBOM OCYIIECTBIISIET CIECAYIOILINE
OMEpAIUU IO CUETY:

3a4MCIICHUE Ha CYET JCHEKHBIX CPEJICTB, MOCTYNMUBIINX HA nMs KineHra;

NEPEYUCIIEHUE CO CUETa JEHEKHBIX CPENICTB Ha MHOW cueT KimeHTta, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy W/Win HE0aHKOBCKOW KpeAUTHO-(PUHAHCOBOU
OpraHu3aluy;

BbIJ]a4ya CO CUETA HAIMYHBIX JICHEKHBIX CPEJICTB;

BAJIIOTHO-OOMEHHBIE ONEpalid MO KYypCy, YCTAaHOBJIICHHOMY BaHKOM Ha JI€Hb
OCYILECTBIICHUS ONIEPALIUN;

MHBIE Ollepaluu, IPeyCMOTPEHHbIE 3aKOHOAaTeIbcTBOM PecniyOnuku benapych
unu JloroBopom.

3.4. JleHexxHble cpencTBa BHOCATCA Ha cyeT KiMeHTOM B HaJuyHOM W/WIH
O€3HaJIMYHOM IOPSJIKE B pa3Mepe, onpeaeseHHoM KIMeHTOM caMoCTOsATENbHO.

3.5. PacnopspkeHust JEHEKHBIMU CpPEJCTBAMU, HAXOMSIIUMUCSI Ha CYETe,
Knuent ocymecruser nuuno win uepe3 llpencrasurenen. IlpaBa Kiuenrta u ero
[IpencraBurenei Ha paCOPSIKEHUE CYETOM MOATBEPKIAAIOTCS IPEACTaBIeHEM baHkKy
JIOKYMEHTOB, IPEAYCMOTPEHHBIX 3aKOHOIATEIBCTBOM.

3.6. Pacxonubie onepaiuu KieHTta 1o c4ety OCyIIECTBISIOTCS HAa OCHOBAaHUU
MJIATEXKHBIX MHCTPYKIMH, KAaCCOBBIX JOKYMEHTOB, JOKYMEHTOB IO OIEpalusM MpH
WCIIOJIb30BaHMM KAPTOYKUA B MpeiAenax AOCTYIMHOro ocTaTka. HaluuHble HEHEKHBbIE
CpE/ICTBa MO OINEpalusiM, COBEPIICHHBIM 0€3 MCIOJIb30BaHUSI KAPTOUKH, BBIJAIOTCS B
BAIIOTE cuyeTa. HannuHble NEHEKHBIE CPENCTBA B MHOCTPAHHOM BAJIIOTE B CyMME, HE
KpaTHOW MUHMMaJIbHOMY HOMHHATY OaHKHOTHI, BBIIAIOTCS B OEJI0pYCCKUX PyOJIsSX MO
YCTaHOBJIEHHOMY baHKOM KypCy MOKYIKHA HHOCTPAHHOW BaJIFOThI HA JATy COBEPIICHUS
oneparuu.

3.7. Bo3Bpar cpeAcTB, U3UIIHE NTEPEBEACHHBIX/3aulClIeHHbIX KiuenTy u/mnum
NepeBeICHHBIX/3aUnCIIeHHbIX ~ KiMeHTy B pe3ysibTrare TEXHHYECKOW OIIMOKH,
ocyllecTBsieTCs: baHKOM BHE YCTAHOBJICHHOW OYEPEIHOCTH IJIaTeX el (€CIu MHOE He
YCTAHOBJIEHO 3aKOHOJATEJIbCTBOM) Ha OCHOBAHWM IUIaTEKHOW MHCTpyKuuu Kimenta
WIM Ha OCHOBAaHMM IUIATEXHOTO opjepa banka 0e3 mopyueHus (pacmopspKEHUs)
Knuenra.

3.8.  Cpoku OCyIIECTBICHHS OIEpaIuii 0 CUETY:

bank wcnonmHsEeT TOCTYNUBIIME B TEUYEHHE OAHKOBCKOTO JHS TUIATE)KHBIC
WHCTPYKIIMM TEKYIIMM OAaHKOBCKMM JHEM, a T[OCTYIHBIIME 1O HCTCUCHUU
OAHKOBCKOI'O JTHS — HE MO3/IHEE CIAEAYIONEero 0aHKOBCKOTO JHSI.

JlenesxxHbie cpencTBa B Oenopycckux pyOssix, mocTynuBire B noib3dy Knuenra
B TeUeHHE OAHKOBCKOI'O JIHS, 3aYMCIISIIOTCS Ha cyeT KimeHTa B IeHb UX MOCTYILJICHUS,
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a TIOCTYIHUBILIKE [0 HUCTEYEHUM OAHKOBCKOIO JIHA — HE TMO3/JHEE CIIEIYIOIIEro
OAHKOBCKOI'O JTHS.

JleHe)KHBIE CpeACTBA B HMHOCTPAHHON BAIOTE, IMOCTYNUBIIHNE B TEUYCHHE
OaHKOBCKOT'O JHSI Ha KOpPpECHOHJEeHTCKUM cueT banka B mnonb3y Kimenra,
3aUUCIISIOTCS HAa CYET B COOTBETCTBUU C YKa3aHHOHM B TUIATE)KHOM TIOPYYCHHH OaHKa-
KOPPECIOHJEHTAa JaTOd BaJIOTHUPOBAHUS. 3auyUCICHUE JICHEKHBIX CpPEICTB B
WHOCTPAHHOW BaIIOTE TO3KE YKA3aHHOW JaThl BAIIOTHPOBAHUS TPOWU3BOIUTCS B
ciyJae:

€CNIM TUIaTeXKHOE MOopydyeHue OaHKa-KOPPECHMOHACHTa MOJIYYeHO TMOCIe ATkl
BaJIIOTUPOBAHUS WJIM B IaTy BAJTIOTUPOBAHUS MOCIIE OKOHYAHUSI OAHKOBCKOTO JTHS,

B MHBIX CJIy4asix, IPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM cnyuae
JICHEKHBIE CPEJCTBA B MHOCTPAHHOM BAIIOTE 3aYUCIISIIOTCS B CPOK, YCTAHOBJICHHBIM
3aKOHOJIaTEIHCTBOM.

Hanuunble neHexHble CcpenacTBa, BHeceHHble B kaccy Odmuca mponax,
3aUMCISIOTCS Ha CUET B JICHH BHECCHUS.

3.9. bank nmpuHMMaeT K WCIOJHCHHIO TIaTS)KHBbIC MHCTPYKIMU KimmeHta Ha
MEePEeBOI C TOKYNMKOW WHOCTPAHHOW BaTOTHI, O(GOPMIICHHBIC TOJBKO IO KYypCy
MOKYIIKA WHOCTPAHHOW BATIOTHI, YCTAHOBIICHHOMY baHKOM Ha MOMEHT MpPOBEICHUS
pacyeTHOW omeparui, NpH HAIWYUWA JOCTATOYHOW CYMMBI JIEHEKHBIX CpEICTB Ha
cuere.

3.10. Tlpu ocymiecTBICeHHMH MEXIYHAPOJHOTO OaHKOBCKOro TmepeBoja baHk
BIIPABE  CaMOCTOSTENILHO  OMNpPEAeNATh  OaHK-KOPPECHOHIIEHT,  SBJISIOIIUNCS
YYaCTHUKOM JIaHHOTO OaHKOBCKOTO TepeBona. llmartexxHble WHCTPYKIMU TIO
MEXIYHApOJIHBIM OAHKOBCKUM IE€PEBOJAM HCIONHSIOTCS BaHKOM ¢ yueToMm pexuma
paboTHI ero OAHKOB-KOPPECIIOH/ICHTOB.

3.11. bank BmpaBe oTkazarh KiMEHTY B HCHOJHEHHWH €ro TIUIATEKHOU
WHCTPYKITUH B CIIyYae:

OTCYTCTBHUS Ha cueTe KimeHTa 10CTaTOYHON CyMMBI JIEHEKHBIX CPEJICTB;

Hamuns 'y KiMeHTa mpoCcpouyeHHOM 3aI0KEHHOCTH mnepen bankoMm, B Tom
yucie HeyperynmpoBaHHOTO OCTaTKa 3a10JKCHHOCTH;

HE MIPEIOCTaBIICHUS Kmentom JIOKyMEHTOB, MPETYCMOTPECHHBIX
3aKOHOJIaTEIHLCTBOM;

HECOOTBETCTBHE (OPMBI W/WIIM  COACPIKAHUSA IUIATCIKHBIX  HMHCTPYKIIAN
TpeOOBAHMSIM 3aKOHOJIATEIhCTBA, COMHEHUsS baHka B TMOUIMHHOCTU TUIATEKHBIX
WHCTPYKLIHM;

HAJIO)KEHUS apecTa Ha JICHE)KHBIE CPEJCTBA, pa3MEIIEHHbIE HA cueTe, W/WiH
MIPUOCTAHOBIICHUS OTIEPAIIHIA 110 CUETY;

€CIM  WUCIOJIHCHHWE  TUIATE)KHOW  WMHCTPYKIMU  SIBJISICTCS  HapyIICHUEM
3aKOHOJIATEIhCTBA CO CTOPOHBI baHka;

Heymuiatel KimmeHToM Bo3HarpakzieHus (TuiaTtel) B COOTBETCTBUU ¢ Paszmepamu
Tiar;

B MHBIX CIy4asix, IPeIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

3.12. Ilpu cusatum B kaccax Oduca mpoaax IEHEKHBIX CPEICTB CO cYeTa
HanuyHbIMU B cymme cBbilie 10 000 (mecsath Thicsad) Oenmopycckux pyoneint KimeHt
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yBegomiisier bank He MeHee yeM 3a 5 (msATh) OAHKOBCKUX AHEH, MMyTeM MUCbMEHHOIO
WM YCTHOTO MH(OpMUpoBaHus HenocpeacTBeHHO Oduca nmpomaxk, B kotopoM KmmeHnt
IJIAHUPYET OCYLIECTBUThH CHATHE HATMYHBIX JECHEKHBIX CPEJICTB.

3.13. bank HauucnseT W ymaynBaeT KIMEHTy MPOIEHTHI 3a IOJIh30BAHHE
JICHEe)KHBIMU CPEJICTBAMU, HAaXOASIIMMUCA Ha cuete. PazMep MpoIEeHTOB yKa3bIBaeTCs
B YCIOBHMSX BeleHHs cuyeToB. HauucieHune mpOLEHTOB OCYLIECTBISETCS B BajlOTE
cyeTa B MOCIHEAHUN OAHKOBCKHMM JieHb Mecsua. llpu HayuciaeHuM NDPOLEHTOB
MPUHUMAETCSI TOYHOE KOJIMYECTBO JHEH B roay (365 unm 366) U TOUHOE KOJIUYECTBO
nuerr B mecsie (28, 29, 30 u 31). [Ipu HauKuClIEHUH TPOIICHTOB YYMTHIBAIOTCS BCE
U3MEHEHHUs] pa3Mepa MPOIEHTOB M (DaKTUYECKUE €KETHEBHBIE OCTAaTKU JICHEXKHBIX
cpeacTB Ha cueTe. IIpoleHThl 3a MOJIb30BaHKWE ACHEKHBIMU CpPEICTBAMU HA CUETax
BbITUTAUMBAIOTCd baHkoM B TepBbI OaHKOBCKUH JI€Hb Mecsla, CIETYIONIUil 3a
paCUYETHBIM.

3.14. bank 3akppiBaeT cueT MO wuHUIMATUBe KilMeHTa Ha OCHOBAaHHUH
MACHbMEHHOTO 3asBJICHUS O 3aKpPhITUM cueTa. baHK 3akphIBaeT CUET HE IMO3/IHEE
OaHKOBCKOI'O JIHSI, CJIEIYIOIIETO 3a JHEM MPUHSATHS 3asBJICHUS O 3aKpbITUU CUeTa
KineHTa K UCIOJTHEHUIO.

B ciywae ecnu gocTyn K cuety oOecrneurnBaeTcsl Ipu UCIOJIb30BaHUU KAPTOUKH,
baHk 3aKpbIBaeT cUeT He Mo3AHee OAHKOBCKOrO JHS, CIEAYIOLIEro 3a JHEM UCTEUEHUS
35 (Tpuauatu MATH) KaJdCHIAPHBIX JHEW CO JHS MPUHSTHUS 3aiBJICHUS O 3aKPbITUU
cuyeta KilneHTa K UCIIOJTHEHUIO.

3asBIeHUE HA 3aKPBITHE CUYETA MOXKET ObITh MPUHATO BaHKOM K MCHOJHEHUIO,
ecnru Ha gary npencrtaBieHuss KiumeHtoM B bBaHK  3asBI€HUS  OTCYTCTBYIOT
cleayromme 00CTOATEIbCTRA:

Ha JICHE)KHBIE CPE/ICTBA, HAXOASIIMECA HA CUETE, HAIOKEH apecT WU ONepanuu
M0 CUYETY MPUOCTAHOBIICHBI B MOPSJKE, IPETYCMOTPEHHOM 3aKOHOAATEIBCTBOM;

HaJM4YMe OCTaTKa CPEJCTB HA CUETE;

Hajguuhe o0sA3aTeNbCTB MO KPEAUTHOMY JOTOBOPY Ha oBepapadTHOE
KPEIUTOBAHUE, CBI3aHHOMY CO CUETOM;

KinnenT umeer HeyperyampoBaHHbIA OCTATOK 33J0JKEHHOCTH T10 CUETY;

MIPU MCTOJIb30BAaHUM KapTOUYKH, BBIMTYIIEHHON K CUETY, COBEPIICHBI OINEpalnH,
KOTOPBIE €I1I€ HE OTPAKEHBI IO CUETY;

JEUCTBYET JOroBOp OAaHKOBCKOIO BKJIaJa, BO3BpAaT BKJIaJa MO KOTOPOMY
OCYILECTBIISIETCS HA CUET, MOJICKAIINMN 3aKPBITHIO;

KnreHT uMeer HEWCHOMHEHHBIE JCHEKHbIE 00s3aTenbcTBA TMepes baHkoM
(BKJIFOYAsi, HO HE OrPaHUYUBASCH, IO JOTOBOPY TEKYIIETO CYETa, KPEIUTHOMY
JIOTOBOPY).

B nenp npuema baHkoOM 3asBieHUA KIMEHTa O 3aKpbITUM cyera, baHk
OJIOKUPYET BCE KAPTOUKH, BBITYIIICHHBIC K TAHHOMY CUETY.

3.15. Bank BmpaBe 3aKphITh CUET IO CBOCH MHHMIIMATHBE O€3 MPEeBAPUTEIHHOTO
yBegomiieHust Kirenra B clieqyronmx ciyyasx:

IpU OTCYTCTBUHU JIEHEKHBIX CpPEICTB Ha CYETE B TEUYEHHE OJHOIO Tojia C
MOMEHTA MOCJIETHETO MEPEYUCIIEHUS C HErO JIEHE)KHBIX CPEJICTB U OKOHYAHUU CPOKA
JEUCTBUS KapTOUYKH;
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OpU OTCYTCTBUU JBMXKEHHS JEHEXKHBIX CPEACTB MO CYETY B TEYEHHE OJHOIO
roja ¢ MOMEHTa TOCIEAHET0 CIUCAHM/3a4UCICHUsI JIGHEKHBIX CpPEJICTB, 3a
WCKJIIOYEHUEM YIUIaThl TMPOIEHTOB 3a IMOJb30BaHUE [JICHE)KHBIMU CPEACTBAMH,
HaXOJISIIMMUCS Ha CUETE U OKOHYAHUU CPOKa JEHCTBUS KAPTOUKH,

MIPY HEWCITOJTHCHUH WJIM HEHAJIeXKAIeM UCTTOTHeHNH KineHToM 00s3aHHOCTEH
o /lorosopy;

MIpU HeTpeacTaBIeHUN KreHTOM TOKYMEHTOB M CBEIEHUN, HEOOXOIUMBIX JIIsI
UACHTUGUKAINY ~ y9aCTHUKOB  (DMHAHCOBOW  oOmepalid B COOTBETCTBHHM  C
3aKOHOJATEIBCTBOM O MPEJOTBPAILICHUM JICTAIM3AIMU  JOXOJOB, MOIYYEHHBIX
INPECTYIHBIM  IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECKON  IESITEIBHOCTH U
(brHaHCUPOBaHUS PACIPOCTPAHEHUS OPY>KHSI MACCOBOTO MOPAKECHUS;

B MHBIX CIIy4asiX, IPEAYyCMOTPEHHBIX 3aKOHOATEIHCTBOM.

Cpok HanoKeHUs apecTa Ha JICHEKHBIE CPEACTBA HA CUETE, 3aMOPAKMBAHUS
CPEACTB Ha CYETE, MPUOCTAHOBIICHUS ONEPAIMN MO CUETY HE YUYUTHIBAETCS B TEUCHUE
CPOKOB, YKa3aHHBIX B HACTOsIIEM MyHKTe JloroBopa.

4. MAHU-BOK 10 CHETY

4.1. bauk BwiiauuBaeT KiumeHTy MaHH-09K B CllydasiX, OMNPEIEICHHBIX
baHkoM, MU B COOTBETCTBUM C YCJIOBUSAMHU KOHKPETHBIX HPOJYKTOB U YCIYT,
MPEIOCTaBIsIEMbIX baHKOM.

VYcaoBus BeIIUIATHI MAHU-09K, B TOM 4HCIE: pazMep MaHu-09k; nepeueHr MCC
ko70B, OTC u nponykroB baHnka, y4acTBYIOIINUX B HAYMCIICHUH U BBITIJIATE MaHU-07K;
TICPUO/T BBITLIATHI MaHU-09K — yKa3bIBalOTCs Ha caiite banka www.stbank.by.

4.2. Ecnu o OgHUM M TE€M K€ OINepalrysiM, COBEPIICHHBIM B OJHOW U TOW XKe
OTC, ycTaHOBJIEH MaHU-03K B pa3IMYHOM pa3Mepe, HAUUCIECHUE U BBIIJIATa MaHU-03K
MPOU3BOJIUTCS ¢ TMPUMEHEHHEM HauOOJBIIEro ero pasMmepa (pa3Mepbl MaHU-0PK HE
CYMMUPYIOTCH).

4.3. baHk BbIIIIaYMBaeT MaHU-0’K MyTeM OE3HAJMYHOTO TEPEUYUCICHUS Ha
CUET, MO0 KOTOPOMY OBbUIM COBEPIICHBI COOTBETCTBYIOIIME PACXOJHBIE OINEpaluu C
NPUMEHEHUEM KapTOUKH JINOO €€ PEKBU3UTOB.

4.4. Tlpu pacuete MaHU-O0’K YUUTHIBAIOTCS CYMMBI OCYIIIECTBICHHBIX B
TEYEHUE KAJIEHJAPHOIOo Mecsla (ajee — OTYETHBIM NEpPHOJ) MPH HCMIOJIb30BAHUH
KapTOYKHU/KAPTOUEK OTepaluii OrjiaTel TOBAapoB (padoT, yCIIyT), OTPaKEHHBIX TIO
cuery KinumeHnta Ha JeHb BBITUIATBI MaHU-03K. CyMMBI omepainuii OTuiaThl TOBapOB
(paboT, yciayr), COBEpIIEHHBIX O UCTEYEHUH OTYETHOTO MEPUOJia U OTPAKECHHBIX I10
cuety KnmenTa 10 THS BBITIIATHl MAHU-03K, TAKKE YUUTHIBAIOTCS TIPU PacUyeTe MaHU-
09k 3a oTdeTHb mepuoa. CyMMBI omepamuii oruiatel TOBapoB (paboT, yciyr),
COBEPILIECHHBIX B OTYETHOM MEpUOAE U OTpPaXEHHbIX MO cueTy KimeHta mnocie
BBIIJIATHl MAHU-03K, YUUTHIBAIOTCS MPU pacueTe MaHU-03K B CIAEAYIOIIUX EPUOIAX.

4.5. baHK He MNPOU3BOAUT HAYUCIEHUE M YIUIATY MaHU-0PK MO KaXKIoh
PacxoIHOI orepanuu B OTAEIbHOCTH.
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4.6. baHk He IPOM3BOAUT HAYUCIICHUE U YIJIaTy MaHU-03K O ONEpalUsIM MpU
ucnosib3oBanuu kaptouku B C/IBO.

4.7. baHk BbIIUIAYMBAET MaHHU-03K €XKEMECSYHO HE TMO3JHEE BTOPOTO
OAHKOBCKOI'O JTHSI MECALIA, CIAEAYIOLIErO 38 OTYETHBIM IIEPUOIOM.

4.8. MaHu-063k He BBITUTAYUBACTCS:

4.8.1. mpu 3aKpBITHH CYETA O MOMEHTA BBITLIATH MAHU-03K;

4.8.2. mpu Hamnuuu y KimeHTa MpoCpOUYEHHBIX NEHEKHBIX 00S3aTEIbCTB IO
Tr000MY 3aKITI0OYEHHOMY ¢ BaHKOM OTOBOpY Ha MOMEHT BBIIJIAThl MaHU-03K;

4.8.3. Ha cyMMy olepalud BO3Bpara. MaHHM-0’K 3a OYEpEIHON OTYETHBIN
NEPUOJ YMEHBILIAETCS HA CyMMY MaHM-03K 110 ONEpalyy BO3BpaTa A0 TeX MOp, MoKa
CyMMa MaHHM-O3K IO omepanuu BO3BpaTra He OyaeT Bo3BpalleHa baHKy B HOJHOM
o0Beme.

4.9. Hanoroo6noxenue 10xo/10B KiileHToB B BUie MaHU-09K OCYIIECTBISETCS B
COOTBETCTBHUHM C 3aKOHOAATENLCTBOM Pecnydnuku benapycs.

4.10. baHk o0ocCBOOOXmaeTcs OT OOS3aHHOCTH M MOXKET HE OCYIIECTBIIATH
BBIIUIATY MaHU-03K mo omnepauusM, coBepuieHHBIM B OTC ¢ nexoppektabiMu MCC
KOJaMHU.

bank He MOXET KOHTpPOJMpPOBaTh M HUKAKMM HWHBIM 00pa3oM BIUATH Ha
npucBoeHne Oankamu-skBaiiepamu OTC xoppektHbix MCC KoIOB, a Takke HHOU
UJECHTU(PUKAITMOHHON HH(OPMAIIUH.

5. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTU CTOPOH

5.1. KnueHnr BopaBe:

5.1.1. pacniopspkathesl JEHEKHBIMU CPEJICTBAMH Ha CYETE B COOTBETCTBUU C
JIOTOBOPOM TEKYLIETO CYETA U JEHCTBYIOLIIUM 3aKOHOATEIBCTBOM;

5.1.2. naBarp baHKy maTe)XHble HHCTPYKIIMU Ha MEPEBOJ JCHEKHBIX CPEJICTB,
HaXOJSAIIUXCS HAa CYeTe, C MOKYINKOU (Ipogaxeil, KOHBepCHel) HHOCTPAaHHOW BaItOThI
1o 0OOMEHHOMY KypCy, YCTAaHOBJICHHOMY baHKOM Ha MOMEHT NMpOBEIEHUSI PAaCUETHOMN
orepauuu;

5.1.3. zanpammBath y baHnka 00OCHOBaHUS CIHUCAHUS JICHEXKHBIX CPEICTB CO
cyeTa B CJlydae BO3HHUKHOBEHHUSI CIIOPHBIX BOMPOCOB. B ciiyyae 000CHOBaHHOTO
CIIUCaHUsl JIEHEXKHBbIX cpencTtB KimeHT Bo3MemiaeT pacxoibsl baHka MO BBISCHEHHIO
MPaBWIBHOCTH MPOU3BEICHHOIO CMCaHUA coryiacHO Pa3smepam mart;

5.1.4. TpeboBaTh OoT banka 000CHOBaHMS OTpPaKCHHS OIEpaIuil MO CYETy MpH
BO3HUKHOBEHHUU CIIOPHBIX BOMPOCOB. B ciyyae 000CHOBAHHOTO OTpa)KeHHsI OTeparuii
no cuery KimeHT Bo3Memaer pacxoabl baHka 1O BBISICHEHUIO MPaBHIBHOCTH
OTpaXEHHUsI onepauuii corsiacHo Pasmepam mar;

5.1.5. mpu nu4yHOM OOpaIIeHud TMOJay4aTh B baHKe BBIMHCKK IO CYETY 3a
TEKYIIUU U TIPEABIAYIINN MECHLL,

5.1.6. ocymiecTBisSITH ~ WMHBIE TIpaBa, MNpeaycMOTpeHHble JloroBopoM
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

5.2. bank Bnpage:

5.2.1. ocymiecTBISITh KOHTPOJb 3a COOTBETCTBHEM MPOBOAMMBIX KimeHToM
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oreparuii no cuery TpeOOBaHUSAM 3aKOHO/IATEIbCTBA;

5.2.2.tpeboBatb oT KiumeHta [JOKyMEHTBI, CHOpaBKM U CBEIEHUS 00
OCYULIECTBIISIEMBIX IO CUETY OINEpaLUsX;

5.2.3.1ucnonb30BaTh BPEMEHHO CBOOOJIHBIE JIEHEXKHBIE CPEACTBA, HAXOIALIUECS
Ha CYETE;

5.2.4. caMOCTOSATEILHO CIMCHIBATh IUIATEXKHBIM OpAEpPOM CcO cyeTa 0e3
nopyuenus Knuenra:

JNCHEXKHBbIE CpeacTBa, npuuutaromuecss banky ot Knumenra mno poroBopy
TEKYLIETo CYETa,

JICHE)KHbIE CPEICTBA, OLIMOOYHO 3aUMCIICHHbIE HA CYET WJIM CHUCAHHBIE CO
CYeTa He B IIOJIHOM pa3Mepe;

JEHEXKHBIE CpeacTBa, NpuuuTaromuecs banky or KimeHta B KadecTse
noramieHus 3agoibkeHHoctd Knmenra mnepen bankom 1o o0s3aTenbcTBaM,
IIPENYCMOTPEHHBIMU HHBIMU corjameHusMu CTOpoH;

B CJIy4asiX, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM.

5.2.5. oTKa3aTh, OTCPOUYUTH JIUOO MPUOCTAHOBUTH HCIIOJHEHHE OMEPAIUU IO
3aUMCIICHUIO WM CIHCAHUIO JIEHEKHBIX CpeacTB, Apyrux omnepamuii Knmenra mo
BBISICHEHHUS €€ (MX) IPABOMEPHOCTH, €CIIU CIEIKa WM Olepalys BbI3bIBAET COMHEHHUE
B €€ MIPAaBOMEPHOCTHU, TUOO UMEIOT MECTO (DaKThl, CBUAECTEIBCTBYIOIINE O HAPYLUICHUU
KimmeHToM JeHCTBYIONIErO0 3aKOHOJATENbCTBA, MOpsiiKa O(QOPMIIEHUS JOKYMEHTOB,
au00 B HHBIX CIIy4yasix, MPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM PecmyOnanku
benapycs;

5.2.6. mpu moctyrmieHnn B anpec KiumeHTa JEHEKHBIX CPEACTB B BAIOTE,
OTJMYHOM OT BaNIOTHl CYE€Ta, C COOJIOJICHHEM YCIOBUH, MPEayCMOTPEHHbBIX
3aKOHOJATEIBCTBOM, OCYILIECTBUTh MOKYIKY, MPOAAXKY BaJIIOThl WM €€ KOHBEPCHIO B
VHYI BAJIIOTY II0 KYpCy, YCTaHOBJIEHHOMY BaHKOM Ha JI€Hb M BpEMs COBEpLICHUS
olepalyy, ¥ 3a4UCIIUTh Ha cueT KimeHTa IeHeKHbIE CPEJICTBA B BAJIFOTE CUETA.

[Ipu Hanuuuu y KiimeHTa HECKOJIbKMX CUETOB B Pa3HBIX BAIOTaX, 3aYUCICHHUE
CPEACTB ITPOU3BOJNTCS HA OCHOBAaHMH yKa3zaHui KimeHra;

5.2.7. CaMOCTOSTETbHO YCTaHABIMBATh M M3MEHATH MO CBOEMY YCMOTPEHHIO,
0e3 mosydeHus: corjacusi Kimenra pasmep MaHHM-03K, CpOKM yIUIaThl MaHH-03K,
OTpaHUYEHMs] CYMMBI YIJIAYMBAEMOIO MaHHU-03K, OMNpENeNsITh ONepaluu, Mpu
COBEPILECHNUU KOTOPHIX YIIJIAUMBAETCS MAHU-03K U APYTHUE YCIOBHS YIIJIAThl MAHU-03K.

5.2.8. OcymecTBisTh UWHBIE TMpaBa, IMpeaycMoTpeHHble J[loroBopoMm
3aKOHOJIaTeIhCTBOM PecniyOnuku bemapycs.

5.3. Knuent ob6s3yercs:

5.3.1. cobOntonaTh yCTaHOBJICHHBIE 3aKOHOIATEIHCTBOM U JIOTOBOPOM TEKYIIETO
cyeta TpeOOBaHUS TIPOBEACHHS ONEpalHii Mo cueTy, TpeboBaHus OodOpPMIICHHS U
IPENOCTABICHUSI ITUIATEKHBIX MHCTPYKIMHA M WHBIX JOKYMEHTOB Ha IPOBEICHUE
Omnepauui o CYeTy;

5.3.2. KOHTPOIUPOBATh ABMKEHHUE ICHEKHBIX CPEJICTB IO CUETY;

5.3.3. MHULIMUPOBATh BO3BpAT JEHEKHBIX CPEACTB MO ONEpaLUsM IO CUETY, HE
CaHKLIMOHHUPOBaHHbIX KIIMEHTOM, IyTeM NMHUCBMEHHOTO OOpalleHus B baHk B CpoKH
COIJIaCHO JEHCTBYIOIEMY 3aKOHOAATEILCTBY;
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5.3.4. npenoctaBiaTh  baHKy = HpeAyCMOTpEeHHBbIE  3aKOHOJATEIbCTBOM
JOKYMEHTBI U MH(POPMAIIUIO, COAEPKAIIYI0 HEOOXOAMMBIC CBEICHUS O MPOBOIUMBIX
M0 CYETY Omepanusix, a mo TpedboBannto banka — Takke MHBIC JOKYMEHTHI, CIIPABKU U
CBEIICHUS, HEOOXOoAMMbie baHKy i OCYIIECTBJICHHS KOHTPOJBHBIX (DYHKITUH,
GyHKIHA areHTa BaTIOTHOTO KOHTPOJIS;

5.3.5. cBoeBpeMeHHO  yBeAOoMJIATH baHk 0 mpegoctaBieHnn  (OTMEHE,
MIPEKPAIICHUH) TTOJJTHOMOYHMA Ha PACIOPSHKEHUE JIEHEKHBIMH CpPEJCTBAMH Ha CUeTe
WJTM COBEPITICHUH MHBIX OTEPAIldi 10 CUETY TPEThUMH JIUIAMU;

5.3.6. HcrnonHsATh uWHBIE OOA3aHHOCTHU, NPEAYCMOTpPEHHbIC JloroBopoM u
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs.

5.4. bank o0s3yercs:

5.4.1. otkpeiTh cuer Kimenty He mo3aHee OaHKOBCKOTO JHS, CIIEIYIOIIETO 3a
JTHEM 3aKJTFOYEHUS JIOTOBOpa TEKYIIETO CUETa;

5.4.2. oGecnieynTh COXPAaHHOCTH JICHEXKHBIX CPEJICTB HA CUETE U OCYIIECTBIISAThH
OTIepaIliy TI0 CYETY B MOPSIIKE W Ha YCIOBHUSIX YCTAHOBJIEHHBIX 3aKOHOAATEIIBCTBOM U
JIOTOBOPOM TEKYIIIETO CUETa,

5.4.3. HAUUCTIATP W BBILIAYMBATG KJIWMEHTYy TIPOIEHTHI 3a TOJh30BAaHHE
JEHEKHBIMH CPEJCTBAMH, HAXOIAITUMHUCS HA CUCTE;

5.4.4. mpu nuuHoMm oOpamienun Knuenta (IIpeacraBurens) npeaocTaBisiTb eMy
BBITIUCKH T10 CUETY;

5.4.5. uapopmupoBath KimeHnta o Haauuuu 3a0DKEHHOCTU Tiepen bankom u
CpOKax TpOBeNEHUs IulaTexkei mocpeacTBoM SMS-cooOmienuit, TenedOoHHBIX
3BOHKOB, TOYTOBBIX OTIpaBieHuil. MupopmupoBats KiueHta 0 BO3HUKHOBEHUU
HeyperynupoBanHOTro oOcCTaTKa 3aJ0KEHHOCTH M JaT€ OKOHYAaHUS CpOKa €ro
norameHus (Bo3Bpara) TMOCPEACTBOM OTNpaBku SMS-coobmiennii Ha HOMEp
MobuiibHOTO Tenedona Kiuenta B teuenue 3 (Tpex) OAHKOBCKHX JTHEH C MOMEHTa
BO3HMKHOBEHUs1 HeyperynupoBaHHOTO ocTaTka 3aJ0/DKEHHOCTH Ha cuere. B ciyuae
ecnii KimeHT cBoeBpeMEHHO HE MpenocTaBWyl baHKy CBeleHHs O CMEHE HoMepa
MoOunpHOTO TenedoHa, SMS-coobmienusi, HampaBieHHble bankom Kmmenty Ha
U3BECTHBI banky HOMep MOOWMIBHOTO TeneoHa, CUHMTAOTCS TOJYYCHHBIMU
HaJJIeKaIMM 00pa3oMm;

5.4.6. Bo3mectuTh KimeHTy HEOOOCHOBAHHO CIHMCAHHBIE JCHEXKHBIE CPEACTBA;
HE TIOJHOCTHIO 3a4UCIICHHBIE JICHS)KHBIE CPEACTBA; JCHEKHBIE CPENCTBA,
nepeBeIeHHbIe/3auCIICHHbIE HEHaIIexXaleMy OeHedunuapy, 0aHKy-KOPPECIOHAEHTY
B PE3yJIbTaTe TEXHWYECKOW OMMOKH HE TO3[HEeEe CIEeAYIONEro 0aHKOBCKOTO JHS CO
JTHSI yCTaHOBJICHUS JTaHHBIX (pakTOB baHkowM;

5.4.7. uCIONMHAT, WHBIE OOS3aHHOCTH, TMPEAYCMOTpPEeHHBIE JloroBopoM w
3aKOHOJIaTeIhCTBOM PecniyOnuku bemapycs.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. B cnyuae HeucnosHeHUs WIM HEHAJJIeXKAIIEro HWCIojgHeHus baHkoMm
MJIATEXKHBIX HHCTPYKIMKM KireHTa, a Takke mpoCpOYKH CIIMCAHUS JICHEXKHBIX CPEJICTB
co cuera KiMeHTa WM 3a4uCIICHUs] JEHEXKHBIX cpeactB Ha cuer Knmenra bank
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00s3yeTtcs no TpedoBanuto Kimenra ymiatutb HeycToiiky B pazmepe 0,01% ot cyMMbl
HEUCTIOJHEHHOTO 0053aTeNbCTBA 32 KaXK /bl JIEHb MPOCPOUKHU.

6.2. KimeHT HeceT OTBETCTBEHHOCTh 3a MPABOMEPHOCTHb UCIIOIb30BaHUS
CPEACTB, MOCTYNUBIIHUX HA €r0 CUET, IO MOJIYUYEHHUS] JOKYMEHTOB, MOATBEPKIAIOUIUX
Ha3HAYCHHUE IJIaTEeXA U MOTydaTelIs.
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[Tpunoxenue 2

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

Oﬁmue Ycia0BUA BbINTYyCKAa H HCITOJIB30BAHUSI KAPTOYEK

1. TEPMHMHBI

1.1. B HactosieM Ilpunoxxenuu 2 x Jlorosopy «OO11ue ycioBusi BbIIIYCKa U
UCIIOJIb30BaHUsl KapTouek» (Jajnee B paMkax MNpuioxkeHus — OOLme ycaoBHs)
VCITOJIB3YIOTCS CIIEYIOIINE TEPMUHBI U COKPALLICHUS:

aBTOpHM3aLus federoBas — paspelieHue banka u (Uiau) BiIajenbla IUIATeKHON
CUCTEMBbl ~HAa  COBEpIICHHE  ONEpaluyd TMPU  HUCIOIB30BAHMM  KAPTOUKH,
COMPOBOXK/IAIOIIEECS] YMEHbBIICHHEM AOCTYNHbIX KIIMEHTYy IeHEeXHBIX CpEeACTB Ha
Cuere Ha 3ampanmBaeMyr0 cymMmy (TyTeM OJOKHPOBKH COOTBETCTBYIOIIEH CYMMBI
JEHEXHBIX CPEACTB) B MOMEHT IMOJYy4YeHUs OaHKOM-3KBallepOM pa3pelieHHus Ha
IIPOBEJICHUE OIEepalMy MPU KCIOIb30BAHUM KapTOUKH. B pesynbTate mpoBeneHHs
ne0eTOBOM aBTOpU3AIlMM BO3HUKAET 0053aTesIbcTBO baHKa Mo MmepeBoAy IE€HEKHBIX
cpencTB O0aHKy-3KkBariepy B nosb3y OTC, Ganka->kBaiiepa WM GU3NYECKOro JUIa -
NoJIy4aresis IepeBoa;

aBTOpU3ALIMS KpEeaUTOBasl — pa3pelieHue banka u (niam) Biagesnblia IIaTexXHON
CUCTEMBl ~HA  COBEpIICHHE  OIlepaluyd IPU  HCIOJIb30BAHUHM  KapPTOUKH,
CONPOBOXKJIAIOIIEECS] YBEIMYEHUEM JOCTYIHBIX JJI HCIIOIB30BAaHUS JIEprKaTesleM
KAPTOYKH JCHEXKHBIX CPEJICTB Ha 3alpallliBAEMYI0 CYMMY B MOMEHT IIOJTYYEHUS
OaHKOM-PKBallepOM pa3pellieHUs] Ha MPOBEJIEHUE Olepalud MPH HKCIOJIb30BAHUU
KapTouku. B pesynbTaTe mNpoBeAEHUS KPEAUTOBOM aBTOPU3AIMM BO3HUKAET
00s3aTeNnbCTBO OaHKa-3KBaiiepa mnepel baHKOM 1Mo mepeBoay JAEHEKHBIX CPEJICTB B
nonb3y Kinenra;

aKTUBAIMsl KapTOYKHM — MpoUeAypa, KOTopas JENaeT BO3MOKHBIM
COBEpILEHUE MTPU UCTIOJIB30BAHUM KaPTOUKU ONEPALIHIA;

OaHKOMAT — YCTPOMCTBO CaMOOOCTY>KUBaHUS, NTPeTHa3HAYECHHOE sl BBIAYH U
(W) npreMa HaJIU4YHBIX JEHEr IPU HCMIOJb30BAHMM KAPTOYKH, a TaKXKe I
BBIMIOJIHEHUsSI APYTUX JOCTYMHBIX OINEpalyii, B TOM YHCIie OIUIaThl TOBapoB (padoT,
yCIIyT);

JOTIOJTHUTENbHAS KapTOYKa — KapTOYKa, SMUTUPOBaHHAs HApSALy C OCHOBHOM
kapToukoil k CueTry, BIaJelbLieM KOTOPOTO SBJSETCS (U3NYECKOE JIUIO0, U
oopmiieHHass HA UM Jep)KaTeiasi OCHOBHOM KapTOYKH MM Ha UMs ero OJM3KOro
POJCTBEHHHUKA WJIA HA UMl IPYroro (pu3nueckoro Juia;

3asiBJICHUE HA BBITYCK JOMOJHUTEIbHON KApTOUYKM — 3asBJICHUE-aHKETa Ha
BBIITYCK JOTMOJTHUTENIbHON KapTOUKH Mo (popme, ycTaHOBIEHHOU bankoMm;
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3a51BJICHUE HA BBIYCK KAapTOUKM — 3asBJICHUE HA OTKPBITHE CYeTa, JOCTYI K
KOTOpPOMY 00€CeurnBaeTCs MPU HUCIOIb30BAHUHM KAPTOUKH, U HA BBIITYCK KapTOUYKH
o ¢opMe, yCTaHOBIIEHHON baHkoM;

UHPOKUOCK — TPOTPAMMHO-TEXHMYECKUH KOMIUJIEKC, B3aUMOJACHCTBUE
JiepKaTeNss KapTOUYKH C KOTOPBIM OCYIIECTBIISIETCS B PEXHME CaMOOOCITYKHBaHMUS,
o0ecreunBaOIIU  COBEpIICHHE  yCTaHOBJICHHbIX baHkoMm  omepanuit  npu
WCIIOJB30BAaHUM KapTOYKM OIEpalnii, 3a WCKIIOYEHUEM BbIIaYM HAJIMYHBIX
JNEHEKHBIX CPEACTB, M PErMCTPalMI0 TaKUX ONEpaluyd C NOCIEAYIOIIHUM
(opMHUpPOBAHKUEM KapT-4€Ka;

JUMUTBl — OTPAaHUYEHHUS 10 CYMME W/WJIM KOJIMYECTBY PACXOJHBIX ONEpaLuil ¢
OPUMEHEHUEM KapTOYKUM WJIM PEKBU3UTOB KapTOYKU, KOTOPbIE MOTYT OBITh
IIPOU3BEJCHBl B TEYEHUE ONPEIEICHHOIO IEPHOJa BPEMEHM (KaJCHIAPHBIN MecsLl
WIH CYTKH), 110 BUAAM ONEpaluii o0 KapTouKaM, a TakyKe OTPaHUUYECHUS IO CTpaHaM U
pPErMoHaM HCII0Ib30BaHUs KapTOUKH;

HECAHKIIMOHUPOBAHHAS ONEpAlUs — CIIMCAHUE JCHEXHBIX cpeAcTB co Cuera,
IIPOU3OILIEIIEE B PE3YJIbTaTe JEUCTBHSI C KAPTOUKOW (PEKBU3UTAMU KapTOYKH) JIMIIA,
HE  SABJIIOIIETOCA  JepKaTeleM  KApTOYKH, TIPA  YCJIOBHHM  OTCYTCTBHS
MOIIEHHAYECKOTO JIEUCTBHS CamMoro jaepskarenss Kaptouku. Ilpm stoM 1ox
MOIIEHHUYECKUM  JEUCTBHEM JEpKaTeNsl KAapTOYKA IIOHMMAETCA JEUCTBHE,
COBEpILIAEMOE C 1ENbI0 0OMaHa YYaCTHUKOB IUIATEKHOW CHCTEMBbI IyTEM UMUTALUU
XMILEHUS! KapTOUKHU WA HECAHKIIMOHUPOBAHHOTO MCIOJIb30BAHUS KapTOUKH JHOO0 ee
PEKBU3UTOB;

NEpEeBbINYCK KapTOUYKM — T[OBTOpHAas BblJaya (3aMEHa) KapTOUKH €€
JepKaTeNIo;

[UIaTeXHasi ~ CHCTEMa — MEXAYHapoAHbIE  IUJIATEXKHbIE  CUCTEMBbl  Visa
International S.A. u Mastercard, BuyTpennsis miarexnas cucrema bEJIKAPT;

[TponeccuHroBeIii 1IeHTp — TporeccuHroBeil eHTp OAO «benraznpombanky,
C KOTOpeIM y baHka 3akitoueH A0roBop 00 OKa3aHMM YCIyr IO HPOLECCUHTY,
MIEPCOHATU3ALMHN U DMUCCHH KapTOUEK;

[IBH — myHKT BBIIaYW HAJIUYHBIX, B KOTOPOM JEPKATENb KAPTOYKH MOXKET
ITOJIYYUTh HAIMYHBIE JEHEXKHBIE CPEACTBA C UCIIOIB30BAaHUEM KapTOUKH;

Cuer — cuer, otkpeIThid Kiinenty bankoM B pamkax JloroBopa, Ha KOTOPOM
OTPaXKAKOTCA ONEpalny, MPOU3BeAEHHbIE KIIMEHTOM NP UCIIOJIB30BAHUM KAPTOUKHU.

Jlpyrue TepMHUHBI, UCIOJIb30BaHHBIE B TEKCTE HAcTOSIUX OOLIUX YCIOBHIA,
packpseIThl B [forosope.

2. OBLIME ITOJIOXKEHUA

2.1. baHk BbITycKaeT U OOCIYKHMBAa€T KapTOUYKH HAa OCHOBAaHHMM JOTOBOpa 00
UCIIOJIb30BaHUU KapTOUKH, MPEACTABISIOUIETO COOOW COBOKYITHOCTH CIEAYIOIINX
JIOKyMEHTOB: J[OroBOp ¥ MMChbMEHHOE 3asiBJIEHUE Ha BIMYCK KapTouku Knuenra.

JloroBop 00 MCHOJIB30BaHUU KAapTOUYKU CUUTAETCS 3aKIFOYEHHBIM C MOMEHTA
OpUHATHA BaHKOM K MCIIOJIHEHUIO 3asIBJICHUS HA BBIIYCK KAPTOUKU U AECUCTBYET 110
UCTEUYECHUU JBYX MECALIEB C JaTbl UCTEUEHUs CpoKa AECWCTBUS KapTOUKH, IpHU
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YCIIOBHH, YTO BaHKOM HE IPHUHATO K UCIOJHEHHIO 3asBieHue KimeHTa Ha BBITYCK
KApPTOYKM HAa HOBBIM CPOK, B CJIy4ae HCTEUYCHMS YKAa3aHHBIX [BYX MECSAILEB,
OTCyTCTBUA Y baHKa MpUHATOrO 3asBIEHUS HA BBITYCK KapTOYKH HA HOBBIA CPOK U
HaJIM4Msl  HEHCHOJHEHHBIX  0053aTeNbCTB, BO3HMKIIMX W3  Jorosopa o0
WCIIOJIb30BAaHUN KAapTOYKU M CBS3aHHBIX C €€ HCIIOJIb30BAaHUEM, — II0 JIAaTy ITOJIHOTO
ucrnosiHeHns: CTOpOHaMU TaKUX 00A3aTENbCTB.

2.2. Jns Beimycka kapTouku KiumeHT Moxker nuuHO oOpaTtutbes B Oduc
npoaax Ju0o0 Bocmonb3oBatbes MHTEepHET-BankoM.

2.3. [Ipu muunom oOpamiennu B Oduc npoaax /s BbIycka KapTouku KimeHt
npejacTaBisieT B baHK 3asBieHHE Ha BBITYCK KapTOYKM Ha OYMa)XHOM HOCHTEIIE.
3asgBIEHUE HA BBITYCK KapTOYKU moAnuceiBaeTcssi CTOpOHAMM B JBYX 3K3E€MIUIIpaX,
OJIMH 3K3EMIUIAP 3asBJICHUS HA BBITYCK KapTO4Ku nepenaercsa KimmeHry.

24. Jlnga  BbeIIycKa KapTOUKM  nocpenctsoM — MHrepHer-banka ¢
UCIIOJIb30BaHUEM IporpaMMHoro cpezacrBa Knment BwiOupaer B WHTepHer-banke
ycnyry banka 1o BBITYCKY KapTOYKHM U TIOCJIEOBATENBHO 3aMOJIHSET MPENIOKEHHBIC
NuTepHeT-baHKOM »JIEKTpOHHBIE (DOPMBI, BKJIIOYAIOIIME BHIOOP BAJIOTHI CYETA,
IJJATEXKHOM CHCTEMBI M BHJA KapTOUYKM W3 NpemioxkeHHoro bankom B MHTepHeT-
banke cniucka.

B mponecce BemmosnHeHuss KnmeHToM yka3aHHbIX AeicTBHM baHk nmpeanaraer B
WNurtepner-banke Knuenty st noanucanusi (MOATBEPKAEHUS) C HCIOJIb30BAHUEM
IPOrpaMMHOI0O CPEJCTBA 3asIBICHHUE HA BBIYCK KapTOUKH B (popMe JOKyMEHTa B
anekTpoHHoM Buze. [loanucanue (monarBepkaeHue) KimenTom 3asBieHHMs Ha
BBIIYCK KAapTOYKU B (hOpMe JOKYMEHTa B 3JIEKTPOHHOM BHUJE OCYILIECTBISIETCS B
cootBercTBUH C 11.3.1.1. JToroBopa.

IIpu ycnemnom BbionHeHun Kimmentom B HHTepHer-banke neicrtBuii B
pamkax ycnyru baHka 1o BBITYCKY KapTOUYKM Ha 3KpaHE KOMIbIOTEPa/MOOUIBHOTO
ycTporicTtBa KimeHTa mosiBisieTcss OKHO, COJEpIKalliee AJIEKTPOHHOE COOOIIeHHe 00
YCIIEIIHOM IIPEACTABICHUM B baHK 3asBJIIEHUS Ha BBITYCK KapTouku. C MOMEHTa
HamnpaBieHus: bankom KimeHTy yka3aHHOro coOOLIEHUS! 3asBJI€HHWE Ha BBIMYCK
KAPTOYKHU CUMTAETCS MPUHATHIM BaHKOM K UCTIOJIHEHUIO.

[Ipu muunom oOpamennn B Oduc mpojgax KiavMeHT MOXeT MNOoJyduTh Ha
OyMa)XHOM HOCHTEJIE 3aBEPEHHYIO YIOJHOMOYEHHBIM paOOTHHUKOM  KOIIHIO
3asiBJICHUS Ha BBIITYCK KaPTOUKHU.

2.5. B pamkax goroopa 00 UCHOJIb30BaHUH KaPTOUKH MOXKET OCYILECTBISATHCS
BBIITYCK JOIOJIHUTENBHBIX KaPTOUYEK AEPKATEAM KapTOUKH, YKa3aHHbIM KineHToM.

3. BBIITYCK KAPTOYKU

3.1. bank oOecreynBaeT M3rOTOBIIEHHWE KapTO4Yku B TeueHwe 10 (mecsiTn)
OaHKOBCKHMX JHEH C MOMEHTa mpejcTaBieHuss Knuentom B baHk mucbMEHHOTO
3asBJICHUS Ha BBINYCK KapTOYKA WJIM 3asBJICHHS Ha BBIMYCK JOTOJHUTEIHHOU
KapTOUYKH (Ha OyMa)KHOM HOCHUTENE IPpH JIMYHOM oOpanieHnu B Oduc npoaax aubo B
dbopme JOKyMeHTa B OJJEKTPOHHOM BuJe mnocpeactBom WHrepHeT-banka ¢
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UCIIOJIb30BAHUEM TPOTPAMMHOTO CPEJICTBA), B Clydae NPUHATHS bBaHKOM Takoro
3asIBJICHUS.

3.2. JIns BhIycKa JOMOJHUTENBHOW KapTOuku KIMEHT MOXeT JHUYHO
obOpatuthes B Oduc mpoaaxk mud0 Bocmonb3oBaThes MHTEpHET-baHKOM.

3.3. Ilpu nuunom obpamenun B Oduc npoxax Kmuent npeacrasnser B bank
3asiBJICHUE HAa BBIITYCK JONOJHUTEIbHOM KapTOUYKHM Ha OyMa)kKHOM HOCHUTEJE.
3asgBiIEHUE HA BBIITYCK JOIMOJHHUTEIBHON KapTOUkH moanuchiBaercss CTOpoHamMu B
JIBYX DK3EMIUIAPAX, OJAWH DK3EMIULAP 3asBJICHHMS HA BBIIYCK KapTOYKH IEpPEacTCs
Kimenty. [lns BeIlycKa JTOMOJHUTEIBHON KapTOYKH nocpenctBom MHTepHeT-baHka
C HCIOJb30BaHUEM TporpamMmHoro cpeactBa KiueHt BoiOupaer B MuTepHeT-banke
ycinyry baHka 1O BBINYCKY [ONOJMHUTEIBHOM KapTOUYKM M MOCIEAOBATEIBHO
3aIoJIHAET npeiokeHHble HTepHeT-bankoM 31eKTpoHHBIE (OPMBI, BKIIIOYAIOLINE
BbIOOp IUIaTEXKHOW CHCTEMbl M BHJA KapTOUYKM U3 NPEJIOKEHHOro baHkom B
Nurepuer-banke cnucka.

B mponecce BeimonHeHuss KnueHToM yka3aHHBIX AeicTBUi bank nmpemaraer B
Nutepuer-banke Knuenty s moanucanusi (MOATBEPKICHHS) C UCIOJIb30BAHUEM
IIPOrPaMMHOI0 CPEICTBA 3aABJICHHE HA BBIMYCK JOMOIHUTEIBHON KapTOUKU B (hopMe
JOKyMEeHTa B D3JekTpoHHOM Bujae. lloanmucanue (moarBepxaenue) KimeHTom
3asiBJI€HUS] HA BBIIYCK JIOMOJHHUTEIbHOM KapTOUYkM B (opMe [OKyMEHTa B
AJIEKTPOHHOM BUJI€ OCYIIECTBIsIeTCS B cooTBeTCcTBUU € 11.3.1.1. JloroBopa.

[Ipu ycnemnom BbinonHeHun Kimmentom B HMHTepHeT-baHke nelcTBUi B
paMkax yciayrn baHka 10 BBIIYCKY JOMNOJIHUTEIBHOW KapTOYKM Ha DSKpaHe
KOMIBIOTEpa/MOOMIIBHOTO ycTpoicTBa KiMeHTa mosBiIsS€TCS OKHO, COAeprKaliee
AJIEKTPOHHOE COO0OIeHHe 00 YCIEIIHOM IMpeAcTaBleHMH B baHK 3asBieHHs] Ha
BBIITYCK JIONOJHUTENbHONM KapTouku. C MomeHTa HampaBieHusi bankom KiueHty
YKa3aHHOTO COOOLIEHMs] 3asBJICHHE Ha BBIIYCK JOMOJHUTEIBbHOM KapTOUKU
CUMTAETCA NPUHATHIM baHKOM K HCIIOJIHEHHUIO.

[Ipu nuunom oOpamennn B Oduc mpojgax KiaumeHT MoOXeT MNOoJydyuTh Ha
OyMa)XHOM HOCHTEJIE 3aBEPEHHYIO YIOJHOMOYEHHBIM paOOTHHUKOM  KOIIHIO
3as1BJICHUSI HA BBINYCK JONOJHUTENBHON KaPTOUKHU.

3.4. B 3asBneHuM Ha BBIIYCK KapTOUKA (3asBIICHUHM Ha  BBINYCK
JOTIOJTHUTENIBHOW KapTOYKHM) YKa3bIBAIOTCS IJIATEKHAs CHUCTEMa M BUJ KapTOUKH,
KOJIOBO€ CJI0BO, (hamumusi U uMsi KireHnTa B JaTUHCKOM TpaHCIUTEPALIMH, €r0 aJpec
MeCTa JKUTEJIbCTBA.

3.5. baHk mepenaeT kapToyKy (B Ciay4yae BBIMYCKA BHUPTYAIbHOW KapTOUKH —
PEKBU3UTHI KAPTOUKH) JEPIKATEITIO:

B CJly4a€ M3rOTOBJICHUS KapTOUYKA HAa OCHOBAHWUM 3aSBIICHUS Ha BBIITYCK
KapTOYKHU (JOTOJTHUTEIILHOW KapTouku), mpeactaBieHHoro B Odwuc mnpomax Ha
OyMa)XHOM HOCHUTEJIe, — HEMOCPEACTBEHHO €€ JepKaTeli0 MpU NPeabsIBICHUU
JIOKYMEHTA, YIOCTOBEPSIOLIEro JUYHOCTh, M, NPU HEOOXOAMMOCTH, JOKYMEHTA,
MOATBEPKAAIOIIETO MOJTHOMOYUS AEpKaTENS;

B CIIydya€ H3rOTOBJICHUS KAapTOYKH HA OCHOBAHUM 3asBJIICHUS HA BBIITYCK
KApTOYKHU (JIOMOJIHUTENBbHOM KapTouku), mpeacraBieHHoro Knuentom B bank
nocpeacTBoM HMHTepHEeT-baHka € HMCHOJIb30BAHHEM IIPOTPAMMHOIO CPEACTBA, —
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IIyTEM HANPaBJIE€HUs KAPTOUYKH MPOCTHIM MMOYTOBBIM OTIIPABICHUEM I10 aIPECY MECTA
xuTenbcTBa KilMeHTa, yKa3aHHOMY B 3asBJICHUM HA BBIIYCK KapTOUKH
(IONOJIHUTENEHON KapTOUKH);

B Clly4yae M3rOTOBJIEHUS BUPTYyAJIbHOM KapTOYKM HA OCHOBAHWM 3asBJICHHS Ha
BBIITYCK KAPTOYKHU (JIONOJIHUTEIBHON KapTO4YKH), HpejacraBieHHoro KimeHtoM B
bank nocpencrBom MHTepHEeT-baHka ¢ HCIONIB30BAaHUEM MPOrPAMMHOTO CPEACTBA,
PEKBU3UTHI BUPTYaJIbHOM KapTOUKM mpenocrasisitorcs Knuenty B MHTepHeT-banke
IIOCPEACTBOM BbINOJHEHNsT KimmenTtoMm B MHTEpHET-banke AEMCTBHS MO MOIYYEHHIO
PEKBU3UTOB KapTOUYKH.

bank nepenaetr nMH-KO K KapTOUYKE IEPHKATEIIO0 KAPTOUKHU:

B NUH-KOHBEpTE (OJIHOBPEMEHHO C Iepeavyeil KapTouku) JUO0 MOCpeACTBOM
SMS-coo0imiennss Ha HOMep MOOWIBHOTO TenedoHa (HE Mo3gHEee AHS Iepeaadu
KapTouku ee aepxkareno B Odrice mpojax) — B Cilyyae U3TOTOBJICHUS KAPTOYKH Ha
OCHOBAHHMM 3asBJICHUS Ha BBIMYCK KapTOUKH (JIOMOJHUTEIBHOM KapTOUYKH),
npexacraBieHHoOro B Oguc npogax Ha OyMa>XHOM HOCHUTEIE;

nocpenctBoM SMS-coobmiennst Ha HoMep MOOWIIBHOTO Telle(hoHa HE MO3THEee
JHSl TIOATBEPXKACHUS JepKarelieM KapTOoukh (pakTa MONTYyYEeHUS KapTOYKH IyTEM
BBITOJIHEHUSA COOTBETCTBYIOIIEro JeilcTBusi B IMHTepHer-banke — B ciydae
U3FOTOBJICHUSI KAPTOYKM HAa OCHOBAHMM 3asBJICHUS Ha BBIIYCK KapTOUYKH
(IONOJIHUTENBPHON KapTOUYKH), IpenacTaBiieHHOro B bank mocpenctBom HMHTepHeT-
baHka ¢ UCIIOJIb30BaHUEM IIPOIPAMMHOIO CPECTBA.

3.6. Ilpu momyyeHun KapTOUKH (MPU HATUYUM HA KAPTOUKE IMOJOCHI IS
HOJIITUCH) JIepKaTeNlb KApTOUKHU 00s13aH MPOCTABUTH CBOIO MOJIUCH HA KapPTOUKE.

3.7. Kaprouka MOXET HCIIOJIb30BATbCA TOJIBKO JEepKaTesieM KapTOUKH,
JPYTUM JIMIIAM UCIOJIb30BAaTh KAPTOUKY 3aIpPEIIaeTCS.

3.8. AxTuBamMs  KapTOuku  ocymiecTBisiercs bankomM He  mo3gHee
OaHKOBCKOTO JTHS, CJIEAYIOILIETO 3a JHEM:

nepeaadn KapTouku ee aepxatento B Oduce nponax;

MOATBEPKIAEHUSL JAeprKaTeleM KapTouku (pakTa MOTYYEHUS KapTOUKH IMyTEM
BBITIOJIHEHUS COOTBETCTBYIOIIETO AcHCTBUS B HTepHeT-baHke ¢ mcnonb3oBaHueM
IIPOTPaMMHOTO CPENICTBA,;

nonyuyenus Knuentom B HHTepHer-banke 31eKTpOHHOro cooOiieHus o0
YCHEIIHOM MPEeACTaBICHUHN B baHK 3asBJIEHUS Ha BBIITYCK BUPTYaJIbHOW KAPTOUKHU.

3.9. bank MOXeT BbIATh JIOMOJHUTEIBHYIO KapTOUKy (pu3ndeckomMy JHILy,
He sBistomemycss KnwmeHnToMm, mpu guyHOM oOpamieHud KiumeHta u  JaHHOTO
¢uznyeckoro ymna B Oduc mpogaxk Ha OCHOBAHWM NMUCHMEHHOIO 3asiBICHUS Ha
BBIITYCK JIOTIOJHUTEIbHOW KapTOYKH, MPU YCIOBUU, YTO Takas BO3MOXKHOCTh
npeaycMoTpeHa bankom, a Takke MpU HaIW4YUM y JAHHOTO (PU3WYECKOTo JIHIA
BbIJaHHOM KilneHTOM (Ha CpOK HE MEHee CpoKa JEUCTBUS JOMOJHHUTEIbHOU
KApTOYKH) JTIOBEPEHHOCTH Ha PACIOpPSHKEHHE JIEHEKHBIMU CPEICTBAMM HAa CUeTe, K
KOTOpOMY OyJeT BBIIYCKAThCSl JOMOJHUTEIbHAS KapToyka (3a HUCKIIOUYEHHEM
BBIITYCKAa JOMOJIHUTEJIbHOW KAPTOYKH HA KM HECOBEPILICHHOJETHHUX, 3aKOHHBIM
MpeCTaBUTENIeM KOTOPBIX siBJsieTcst KineHr).
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JosepeHHOCTh KimmeHTa Ha pacnopsuKeHHE JEHEKHBIMHM CPEACTBAMU HA CUETE
JIokHa OBbITh OQopmileHa W yAOCTOBEpEHAa B TMOPSIKE, MPEAyCMOTPEHHOM
3aKoHO/aTeasCTBOM PecryOmuku benapych.

JlomoHUTEeNbHAS KapTOUKa IOCJE€ M3TOTOBICHHS MOXET OBITh IMOJIy4eHa B
banke nepxarteineM KapTOUYKM MNpPU HPENBABICHUHM MOCIEIHUM baHKy BBIIaHHOU
KiimeHTOM JOBEpEHHOCTH Ha PACIOPSHKEHHUE JEHEKHBIMU CPEICTBAMHM Ha CUeTe, K
KOTOpPOMY BBIITyIIIEHA JOTOJIHUTEIbHAS KapTOouKa, 0O(POPMIIEHHONM U yIOCTOBEPEHHON
B TOpsAIKe, TPEIyCMOTPEHHOM 3aKOHOJaTenbcTBOM PecnyOnuku  benapych.
JlononHuTENbHAST KAPTOUKA HAa UMSI HECOBEPILIEHHOJIETHETO MOXET OBITh MOJy4YeHa
TOJIBKO €T0 3aKOHHBIM lIpencraBurenem.

Onepanuu ¢ JONOJHUTENBHBIMA KapToukamu oTpaxarorca Ha Cuere. Ilpm
3TOM Bce YycJIoBUS HacToAmmx OOmMX YCIOBUM paclHpOoCTpaHAIOTCS M Ha
JOTIOJTHUTENBHYIO KapTOUKY.

3.10. Kaprouka 1mo ucTeuYeHUHM CpoOKa ee JIeWcTBUs Mo 3asBieHuto KimeHra
MOXET OBITh BBIIYIIEHA HA HOBBIM CPOK MpU YCIOBUM TMpUHATUS baHKoM
COOTBETCTBYIOILIETO 3asBieHUs KimMeHTa B TEYEHHE IIECTH MECSLEB, HAauMHAs C
IIEPBOTO YHCJIa Mecslla OKOHYAHUS CPOKa AEHCTBHS KapTOUKu. B 3TOM ciydae baHk
BBIITYCKAeT KapTOuky B TeueHue 10 (mecstr) OAHKOBCKMX JHEW OT JaThl 3asBJICHUS
Kinuenra (mpu ycnoBuu npuHATHS baHKOM Takoro 3asiBIeHUs).

3.11.B cnyuae nmpeAcTaBIeHUS  3asABIEHUS HA  BBIIYCK  KapTOUYKU
(tonmonHuTENnbHOM KapTouku) B Oduc mnpomax aepkarenab o00sf3aH MOJYYUTh
kapTouky B Oduce npogax He mo3aHee 2 (AByX) MECSIIEB OT JIaThl MPEICTABICHUS
3asBieHUsA. Kaprouka, HEMogy4eHHas: B YKa3aHHbIA CPOK, Hampasisiercss baHkom Ha
yHUUTOKeHUE (aHHynupyercs). Henmonyuenne xaptouku He ocBoOoxaaeT Kiuenra
0T 00S13aHHOCTH OIUIATUTh yCIyru baHka 1o BBITYCKY KapTOUKH.

B cnyuae mpencraBieHus 3asBJI€HUS HA BBIMYCK KapTOUKH (JIOMOJIHUTEIBHOU
KapTouku) mocpeactBoM MHtepHer-banka ¢ uUCHOIB30BaHUMEM MPOrPAMMHOTO
cpenctBa Kiment o0s3aH noarBepauTh B WHrepHer-banke (¢akT mnomydeHus
KapTOYKM He mo3nHee | (ogHOro) Mecdla OT JAaThl MPEICTABICHUS 3asBICHUS.
Kaprouka, nmomyyeHne KOTOpOW HE MOATBEPKIACHO KimeHTOM B yKa3aHHBIA CPOK,
aHHyJMpyeTcs: baHkoM.

3.12. baHk BIpaBe OTKa3aTh B BBIMYCKE KapTOUKH WIIM €€ BBIITYCKE HA HOBBIM
CpOK 0€3 00BSICHEHUSI TPUYHH.

3.13. llpu w3meHeHUW (GamMuINK WM UMEHH Jep’KaTelb KapTOuku oOs3aH
oOpatutbcs B baHK ¢ MUCHMEHHBIM 3asBJICHMEM O BBIIIYCKE HOBOM KapTOUYKU U
IPENOCTaBUTh JOKYMEHTBI, IOATBEPKIAIOIINE W3MEHEHHUE JIMYHBIX JIaHHBIX.
[IpunsTHe baHKOM HaHHOrO 3asBJIEHUS SBISETCS U3MEHEHHEM COOTBETCTBYIOLIUX
yCIOBUIM JoroBopa 00 HMCMHOJIb30BAaHUHM KAPTOUKU, YKA3aHHOE 3asiBICHUE SIBISIETCA
4acTbhIO I0TOBOpa 00 UCIIOJIB30BaHNUU KapTOUKH.

3.14. Cpok neicTBUS KapTOUKH YKa3bIBa€TCS Ha KAPTOUKE U MPEKPaIaeTcs 1Mo
MCTEYEHUH MECSIa Iojla, YKa3aHHOTO Ha JIMLIEBOM CTOPOHE KAPTOUKHU.

B ciydae aHHynMpOBaHUs KapTOYKU JEHCTBUE KAPTOUKYU NPEKpAIAeTCs B 1aTy
aHHYJIMPOBAaHU KapTOUYKU baHKOM.
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3.15. Kaprouka siBnsiercsi coOCTBEHHOCThIO baHka, mepenaercss aep KaTelto
KapTOYKM BO BIIAJICHHE UM TOJh30BAaHUE U JOJDKHA OBITH Bo3BpaileHa baHky mo ero
NEepPBOMY TPEOOBAHUIO.

4. TIOPAJOK HUCIIOJIbB3OBAHMA KAPTOYKHU

4.1. Hcnonb30oBaHUE KapTOUYKU — COBEPIIECHUE JIepKaTelieM KapTOYKH C
NPUMEHEHUEM KapTOYKH JMOO €€ PEKBU3UTOB JEHCTBHUWA, B PE3YJIbTAaTE KOTOPBIX
OCYILIECTBIISIIOTCS O€3HAJIMYHBIE pacyeTbl W (WIM) BblIaya HAIUYHBIX JIEHEKHBIX
CPEACTB C OTPAXKEHHWEM [IaHHBIX OINEPALMI MO CYETY, a TAKXKE MPEIOCTABIISIIOTCS
pasznuyHble WH(GOPMAIIMOHHBIE W WHBIE YCIYTH B 3aBUCHUMOCTU OT HMCHOJIb3YEMbIX
baHkoM W JpyrMMu y4YacTHHKaMHU IUIATEKHOW CHCTEMBI TEXHOJIOTMH IpHU
OCYLIECTBJICHUH OIlEpalliii ¢ KAPTOUYKaAMHU.

4.2. Onepanusi ¢ HCHOJB30BAaHWEM KAapTOUKHU BKJIIOYAET aBTOPU3ALMIO IO
KApTOYKE B MOMEHT COBEPIIEHUS ONIEPALIMH U OTpakeHue onepauuu no Cuery.

B cnywasx, mpeayCMOTpPEHHBIX MNPAaBUJIAMH COOTBETCTBYIOIIECH ILJIATEKHOMU
CUCTEMBI, BO3MOKHO COBEPILECHHE Olepalil o KapTouke 0e3 aBTopusanuu. B Takux
clly4asiX, KOTrJja aBTOpHU3alus HE MNPOBOAMUTCS, B MOMEHT COBEpILCHHS OIlepaluu
JOCTYITHBI OCTATOK MO KAapTOYKE HE YMEHBIIAETCS, a OTPAaKEHUE ONEepalyu IO
Cuety oCyIlIECTBISIETCA B COOTBETCTBUH C 11.4.3. HacTosimux OOLIUX yCIOBUIA.

MoOMEHT cOBepLIEHHUS Ollepanuy, Kak IPaBUIIO, HE COBIMAJAET C MOMEHTOM
oTpaxkeHus onepauuu rno Cuery.

B ciydae coBepiieHHs onepauuy MPU UCIOJIB30BAHUU KapTOYKU B BaJIOTE,
OTIMYHOM OT BamoThl (Cuera, W3MEHEHUE B PE3YJIbTATE ABTOPU3ALMU CYMMBI
JNOCTYIIHBIX  JUISl MCHOJB30BAHMSI  JIEHEKHBIX  CPEACTB  PACCUMTBIBAETCS  C
MpUMEHEHHEM B COOTBeTCTBUU C 1.4.5 HacTtosmux OOmUX yCIOBUM KypCOB
NOKYIKH-ITPOIayK! UHOCTPAHHOM BaJIIOThl HA MOMEHT aBTOPHU3aLIUN.

4.3. bank ocymiecTBisgeT oOTpaxeHue ormepanuii mo Cuery (cmucaHwe u
3aUMCIICHUE JEHEKHBIX CPEACTB) MO OMEPALUsIM C UCIOJb30BaHUEM KAPTOYKH, B TOM
YyuCle BO3HArpaxaeHusi baHka M MHBIX YYaCTHUKOB IUJIATEXKHOW CHUCTEMBI, Ha
OCHOBAaHMH MH(pOpMaLKH, oJTy4eHHOU 13 [IporeccCuHroBoro exHTpa.

4.4, ]lepxaTeab MOXET UCIIOIb30BaTh KAPTOUKY JJISI:

3aUMCIIEHUs CPEJICTB HA CUET MyTEM BHECEHUSI HAIMYHBIX JEHEKHBIX CPEJICTB B
kaccy baHka;

O0e3HanM4YHOM oOIuIaThl TOBapoB (pabor, ycmyr) B OTC, a Takxke s
IPOBEJCHHUS B COOTBETCTBUU C yCIIOBUSMU baHka Oe3HaJIMYHBIX pacueToB ¢ bankom
Y MHBIMU OPTaHU3alMsIMU;

MOJTyYEHHUSI HAIMYHBIX IEHEXKHBIX cpeAcTB B OaHkomaTax u [IBH;

MPOBEJCHUS APYTUX ONEpalril U MOJYyYEHHUS JOCTyMa K MH(OOPMALMOHHBIM U
MHBIM ycayraM banka, koTopble baHK MpenocTaBIIsIeT IepKaTessiM KapTOUYKH.

4.5. B cnydae coBeplieHUs OIEpalud MPU MCIOJIH30BAHUM KApTOYKU B
BaJIfOTE, OTJIMYHOM OT BamoThl Cuera, Oe3HANIMYHBIE pacueTbl Mexay baHkoMm u
KimenToMm 1o Takoil omepauuMyd OCYLIECTBIISIIOTCS C IPOBEICHHEM BAIKOTHO-
OOMEHHOM omepaluu:
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45.1. ¢ mpUMEHEHHEM KYpCOB MOKYIKU-IPOAA)KW HHOCTPAHHOW BaJOTHI,
YCTAaHOBJICHHBIX bBaHKOM 11 TPOBENEHHs] ONepauuid MpU  HMCHOJb30BaHHUU
OAHKOBCKHMX IUIATEKHBIX KapTOYEK, JEMCTBOBABUIMX HA JATy W BPEMs MPOBEICHUS
olnepauuy JEp)KaTeleM KapTOYKM — B Cllydae OCYIIECTBICHHS OIEpaluu IpH
UCIIOJIb30BaHUU KapTOUKH B MpuHauiexamux banky (oOcmyxuBaembix bankom)
ycTporicTBax (6ankomartax, [IBH, uadoxunockax, CIIbO);

4.5.2. ¢ TpUMEHEHHEM KYypCOB TMOKYNKHU-TPOJAXH HMHOCTPAHHOW BaJIOTHI
baHkOM M KypCOB NMOKYNKHM-IIPOJAKW WHOCTPAHHOM BAJIOTHI IUIATEKHOU CHCTEMOM
(Mexay BalloTOM pacueroB baHka ¢ maTeXHOW CHUCTEMON M BaJIOTOM OIepariun),
YCTaHOBJIEHHBIX JUI1 NPOBEICHMs ONEpaluil IpPU HCIOJIb30BAHUUM OaHKOBCKHUX
IUTATEXKHBIX KapTOYeK, JEHCTBOBABIIMX Ha AaTy W BpeMs oOpaboTku bankom (s
Kypca baHka) uinm mniaTexHOM cucTteMod (I Kypca IUIATEKHOM CHCTEMBI),
NOCTYNIMBIIEW B COOTBETCTBMM C IIPaBWJaMU  IUIATEKHOW CHCTEMBI U
3aKoHO/AaTenbcTBOM PecnyOmuku benapycs mHbopmanmu u (Uiau) JOKYMEHTOB,
MOATBEPKAAIOIMX (DAKT COBEPIICHHS — B CIy4yae OCYIIECTBICHHS ONEPALMH TPH
UCIIOJIb30BAaHUM KAPTOYKM B HE MpUHAAIEekKaNMX (HeoOcayxuBaeMbix) baHky
YCTPOMCTBAaX (B TOM YHMCIE, BKJIIOYAs OMNEPALMH MPHU HMCIHOJIb30BAHUM KAPTOYKHU B
cetd IHTepHeT 1 (MIM) 1O pEKBU3UTAM KapTOUKU 0€3 €€ MPEAbSIBICHHUS).

4.6.CpenctBamMu ayTeHTU(DHMKAUMU JIep>KaTesis KapTOYKH MpPU COBEPLICHUU
omepauuid C MPUMEHEHUEM KapTOYKH UM €€ PEKBU3UTOB H© 3alUTHl OT
HECAaHKIIMOHUPOBAHHOTO  HCIIOJIb30BAaHUS  KapTOYKH  SBJSIOTCS  BBEJICHHE
npaBuwibHOro muH-kojga, CVV2/CVC2/KIII2, wu (wnim) wuHBIE CpelcTBa
ayTeHTU(UKALWU JIepKaTeisl KapTOuKy, MPEeIyCMOTPEHHbIE MPaBUIaMH TUIaTEKHON
CUCTEMBI, B paMKaX KOTOPOH BBIMYIIEHA KAPTOUYKA.

[Ipu coBeplmieHHM pACXOJHBIX OIEpalMd C NPUMEHEHUEM KapTOYKHU C
OECKOHTaKTHOM TEXHOJOTHUEN OIJIaThl BO3MOYKHO COBEPIIICHUE OTIEPAIIHiil B Mpejenax
JUMHUTOB, TPEAYCMOTPEHHBIX COOTBETCTBYIOIIEH IUIATEKHOM cuUcTeMOM, 0e3
ayTeHTU(PUKauuu (MOATBEPKIACHUS ONepaly BBOJIOM MUH-KOAQ).

4.7. Ilpu npoBeneHUH Olepanuil ¢ UCIOIb30BAHUEM PEKBU3UTOB KapTOUYKU B
cetd THTEpHET MOXKET TpeOOBaThCs AOMOIHUTEIBHOE MOATBEPKICHUE JepKaTeeM
KapTOYKH COBEPILIEHUS ONEpalliy IIyTEM MCIOJIb30BaHus yciyru 3-D Secure. Ycmyra
3-D Secure camocTOATENHHO MOJKIIIOYAETCA Jep)KareseM KapTouku B MHTepHeT-
bauke.

4.8. JlonomHUTENbHOE MOATBEP)KICHHUE JAepiKaTeleM KapTOuKd Onepaunuid ¢
UCITOJIb30BAHUEM PEKBU3UTOB KApTOYKM B CETH VHTEpHET OCYIIECTBISETCA IMyTEM
BBOJIa JIepKaTeeM KapTOUKH B MPETyCMOTPEHHOM N1 3Toro ¢GopMe 0JHOPa30BOr0O
napoJjisi, TEHEepUpyemMoro baHKOM W JOCTaBIISIEMOrO JIEPXKATEN0  KapTOUYKH
nocpeactBoM SMS-coobmiennst Ha HOMEP MOOWIBHOTO TeiedoHa, YKA3aHHOTO
Jep)KaTeieM KapTOYKM NpH Bblycke KapToukd. [Ipm »Ttom baHk He Hecer
OTBETCTBEHHOCTb 3a HEUCIIOJIHEHHE, HEHAJUIeKallee WIM HECBOEBPEMEHHOE
UCIIOJIHEHHE TUIATEXKHBIX HHCTPYKUMW JepxaTeds KapTOYKd 0 MPUYHUHE
HEBO3MOKHOCTH OCYLIECTBJICHHUS JONOJHUTEIBHOIO NMOATBEPKIACHUSA ONEPALMM IO
BHUHE TPETHUX JIULI.
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bank BmpaBe oTKazaTb B IMPOBEACHUM OMNEpallMd B cllyyae, €CJIM OHa
OCYILIECTBISIETCSI C MCIOJNB30BAHMEM PEKBU3UTOB KAPTOUKH O€3 JOMOIHUTEIHHOTO
nonreepxkaeHus. [Ipu stom baHk He HeceT OTBETCTBEHHOCTh 3a HEUCIOJIHEHHE,
HEHA/JIe)KAIllee WJIM HECBOEBPEMEHHOE WCIOJHEHHE IUIATEKHBIX HMHCTPYKIMN
JiepKaTeNs KapTOYKH MO MPHYMHE OTKa3a B MPOBEICHUU TaKOMl omepaiyu, B TOM
yucle, eciiu TexHosorus 3-D Secure He moaaepuBaeTcsi 0aHKOM-IKBaliepOM.

4.9. Ilpu nonyyennn KiueHnrom/aepxaTeneM KapTOUKH JTOCTYIA K HEKOTOPBHIM
yciayraM, Kortopele bank mpepocrtaBisier Knmentam/mepikaTensM  KapTOYEK,
COOTBETCTBYIOIIMMHU TpaBuiiaMu baHka MOTryT OBITh YCTaHOBJIEHBI MHBIE CpPEICTBA
ayrentudukauuu KiveHnrta/mepxarens KapTOYKH M TMOATBEPXKICHUS ONEpAIIUid,
COBEPILEHHBIX C TPUMEHEHUEM PEKBU3UTOB KAPTOUKH.

4.10. IlonTBep>KaeHUEM  TMPOBEJEHUS  OINEpaldd,  COBepIIaeMoll ¢
IPUMEHEHUEM KapTOYKM WM €€ PEKBU3HUTOB, SBIIAETCA KapT-4eK W (W) HHBIE
JIOKYMEHTBI, IPeTyCMOTPEHHBIE IPABUIIAMU IUIATEXKHOW CUCTEMBI, B PAMKaX KOTOPOM
BBIMyIIIeHa  KapTouka. KapT-ueku ©W  HMHBIE  JOKYMEHTBI,  SIBISIOIIHECS
MOATBEPKACHUEM IIPOBEICHUS OTEpallfii, COBEPIIAEMBIX C IPUMEHEHUEM KapTOUYKU
WIA €€ PEeKBU3UTOB, MOTYT COCTABIATHCA Ha OyMa)kHOM HOCHUTelle MHPOpMAIUU U
(1K) B 3JIEGKTPOHHOM BH/JIE.

4.11. JIoKkyMEHTOM, NOATBEPKIAAIOIIMM IpoBeaeHHe onepauuid no Cuery,
aBigercs Boinucka no Cuery. Boimucky no Cuety ¢ uHpopmaimeil 0 CoOBepIIeHHbIX
onepauusx KinueHT nonydaer npu amaHoM odpaiieHnu B Opuc npoaax.

O nannuuu HeyperynupoBaHHOTO OCTaTKa 3aJJ0JKEHHOCTH U J1aTe€ OKOHYaHUs
cpoka ero moramieHusi (Bo3Bpara) bank wunbopmupyer KimeHnra mnocpencTBoM
ornpaBku SMS-cooOrieHust Ha Homep MoOuibHOTO Tenedona Kinuenra B Teuenue 3
(Tpex) OaHKOBCKMX JAHEW ¢ MOMEHTa BO3HMKHOBEHUs HeyperynnpoBaHHOTO ocraTka
3agoJpkeHHocTH Ha Cyere.

KnueHT 00s3aH KOHTpOJIMPOBaTh pacxojoBaHue cpelacTB co Cuera C LENbI0
npenoTBpamieHus HeyperynupoBaHHOTO ocTaTka 3a70JDKEHHOCTH. B cimydae
BO3HMKHOBEHHUs  HeyperynmpoBaHHOTO  oOcTaTka  3aJ0JDKEHHOCTH  MOTAacHTh
3aJI0JIKEHHOCTD B CPOK He Mo3aHee 14 (deThipHaanaTi) 0aHKOBCKUX JHEW ¢ MOMEHTA
e BOSHHUKHOBEHHMSI ITyTeM BHECEHHS ICHEKHBIX cpelicTB Ha CYer.

4.12. bnokupoBka KapTOYKH Knuenrom/nepxarenem KapTOYKH
OCYUIECTBIISETCS:

myTeM oOpaleHust Jepkarens kKapToykd B bank mo temedony +375 17
3600044. [lepkatenb KapTOYKHA O0053aH TEpenucarbh W XPaHUTh OTIAEIBHO OT
KapTOUYKM YKa3aHHBIA B HACTOSIIEM IMYHKTEe HOMEp Teje(oHa, JUIs UCIOJIb30BAHUS B
cilydae yTpaThl KApTOUKH;

Ha OCHOBAaHMM NHCbMEHHOTO 3asBieHMs KimeHrta/nmepikarenst KapTOUKUA IO
dopme banka mnpu nuuHOM oOpamenun B Oduc mnpogax ¢ JTOKYMEHTOM,
YIIOCTOBEPSIOLIUM JINYHOCTB;

CaMOCTOSITEIIbHO JiepKareseM KapTouku B MIHTepHeT-banke.

brokupoBka KapTOUKH BIEYET OTKA3 B aBTOPHU3AIMH MO KAPTOUKE, HO HE
BIUSET HA BO3MOXKHOCTh COBEpILEHUS Olepalui, KOTOopble B  Ciydyasx,
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MPEAYCMOTPEHHBIX COOTBETCTBYIOIIEH IJIATEKHOM CHUCTEMOMN, MOTYT COBEPIIATHCS
0e3 aBTopHU3aIuu.

4.13. UudpopmupoBanue banka 00 yTpare kapTouku (B TOM 4UHCIE B
pe3ynbTaTe XUIIEHUs) ocymecTBisercss KimeHnToM/mepkaTteieM KapTOYKH IyTeM
JUYHOTO TmpenocTaBieHus B Oduc mpojak MUCBMEHHOTO 3asBICHUS 00 yTpaTte
KapTOYKH.

4.14. 3a ucnosnb3oBaHWEe U OOCIyX)MBaHUE KapTOukud KIMeHT ymiauuBaer
banky B 0€3yCIIOBHOM MOPSIKE CYMMBI:

BO3HArPaXJICHWW, B3UMAEMbIX YyYaCTHUKAMHU IUIATEKHBIX CHUCTEM IMIpH
MCIIOJIb30BAaHUU KAPTOUKH U CIIMCHIBAEMBIX CO CUETOB baHka;

BO3HarpaxJeHusa (miatel) baHky W HMHBIX [JIaTeXel, MPeayCMOTPEHHbIX
Paszmepamu miar, npyrumu JIITA banka.

4.15. bank umeeT mpaBo B Jr000€ BpeMsl MO CBOEMY YCMOTPEHHIO U 0e3
IpeaBapuTeNbHOTO yBenomiieHus: KimeHTa u3MeHsATh HAOOp omepaiuii, yciyr u
GyHKIUN, CBS3aHHBIX C MCIOJB30BAHUEM KapTOuek, B TOM UHCIE TpH
MCIIOJIB30BaHUU KapTouek B Oankomatax, [IBH, undpokunockax u C/1BO.

4.16. baHK WMeeT MpaBO B IEJAX MPEIOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO
noctyna K C4eTy WM Ha OCHOBAHUM PEIICHUS YIMOJHOMOYEHHOTO opraHa baHka B
mo0oe BpeMs [0 CBOEMY YCMOTpeHUI0 0e3 yKazaHusi NpuuuHbl U 0e3
npeaBapuTeNbHOro  yBegomieHus KimeHTa/nepkaTtenss KapTOUKH —MPEKPaTUTh,
3a0JIOKUPOBATH WJIA IPUOCTAHOBUTH JIEUCTBHE KAPTOUKU U MOTPEOOBATH €€ BO3BPATa,
U3bATh KapTOUYKy, OTKa3aTb B BO300OHOBJIEHWU JEHCTBUS U (WJIM) TEPEBBITYCKE
KapTOYKH, BblJay€ HOBOM KapTOYKWU. [lanmbHellee WCIOJNb30BAHUE WM IIOINBITKA
MCIIOJIb30BaHUsI KAPTOUKH B YKA3aHHBIX CIIydasiX SIBJIIIOTCA HE3aKOHHBIMMU.

4.17. KnueHT wMeeT mnpaBo B JHO00E BpEeMS IO CBOEMY YCMOTPEHHIO
OTKa3aTbCd OT WCIOJb30BAaHUS JIONOJTHUTEIBHOM KapTOYKH, AaHHYJIUPOBATH
JOTIOTHUTENBHYIO KapTOUKY, OOpaTUBIIUCH B baHK.

4.18. KnueHnt o0s3aH BepHYTh KapTouky B bank B Teuenme 10 (mecsitm)
KJICHIAPHBIX JTHEW cO JHS (BKIIOYUTEIBHO) MOJTYYEHHUS MHUCbMEHHOTO TpeOOBaHUs
banka 00 3ToMm.

4.19.bank uadopmupyeT aepkarens KapTouku nmocpeactsom Mutepuer-banka
U pa3MelleHus: COOTBETCTBYIOIICH nH(popManuu Ha caiite banka B cetu UHTepHeT:

O Jare, BpPEeMEHU U MPOJOJDKUTEIBHOCTH  MPOBEJACHUS  IIJIAHOBBIX
TEXHOJIOTUYECKNX ¥ PEMOHTHBIX pPaboT (B TOM uucie cOOEB, MOBJIEKIIUX
HEpPabOTOCIOCOOHOCTh,  MPOrPAMMHO-TEXHUYECKUX  CPEACTB, OOECIICUHBAIOIINX
oOcnykuBanue KimeHTa), a Takxke ApPyrux ACUCTBUH, B pe3yjbTaTe KOTOPBIX
o0CTy’>KMBaHHE KApTOYEK MOXKET OBbITh MPUOCTAHOBJICHO, — B CPOK He mo3nHee |
(oHOTO) OAHKOBCKOTO JHS JI0 HAa4yasia MPOBEJACHUS YKa3aHHBIX PadoT;

O BO3HUKHOBEHUW TEXHUYECKUX HEUCIPABHOCTEH U CcOOEB, B pe3yibTaTe
KOTOPBIX OOCTYKUBaHUE KaPTOUYEK MPUOCTAHABIMBACTCS, U MIPEATIONATAEMBIX CPOKaAX
BOCCTAHOBJICHUSI OOCITYy)KMBaHUSI KapTO4eK (TJIaHUPYEMBIX CPOKaxX BOCCTAHOBJICHUS
paboTOCIOCOOHOCTH MPOTrPaMMHO-TEXHUUYECKUX CPEJICTB) — B cllydyae MNepepbiBa B
00CITy>)KMBaHUM KapTodek Oosiee 4 (YEThIpeX) 4acOB MOAPSI/I.
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4.20. KoHcynpTaniiu 10 BOIPOCAaM HCIOJIL30BAaHUSA M OOCITY>KHMBaHHS
KapTouek, nHpopmarmio o6 ooOmMeHHOM Kypce KimmeHT/mepkaTenb KapTOUYKH MOXKET
noyyunTh 1o Tenedony Konrtakt-ientpa +375 (25, 29, 44) 7120000 mmubo Ha caiite
banka www.stbank.by.

5. IUMUTEI 11O OIIEPATIMAM C UCITIOJIbB3OBAHUEM KAPTOYKHU

5.1. baHk mWMeeT mpaBO CaMOCTOSTEIILHO YCTAHABIIMBATh M WU3MCHATH JIMMUTHI
CYMM OIIEpaIHii, KOTOPbIE MOTYT ObITh MPOU3BEACHBI MPU UCIOIB30BAHUHN KAPTOUKU
B TEYEHHE OJHOTO JHA W (WJIM) B TEUYEHHE OJHOIO0 MecAlla C yBEeJAOMIIEHHEM 00
yKa3aHHBIX U3MEHCHUSX Ha caiite banka www.stbank.by w/umu myrem HampaBiieHUsI
SMS-coo0mieHuss Ha HOMEp MOOWIBHOrO TeiedoHa W/WIM TyTeM pa3MelleHus
uHdopmaruu o0 n3meHeHusix B Oducax mpojax. bank umeeT nmpaBo, B TOM YUCIIE HA
OCHOBaHMM 3asBieHus KimeHTa, ycTaHaBIMBaTh W U3MEHATH JIMMHUTBI CyMM
oreparii, KOTOpble MOTYT OBITh TPOU3BEIACHBI MPHU HCIIOIH30BAHUHM KApTOUKU B
TE€YCHHE OJHOTO AHS W (MIM) B TEUEHHE OJHOTO MECSIa, WHIWBUIYaTbHO MIJIs
kaxxaoro Knuenra/nepxxarens KapTOUKH.

5.2. Knuent B nensax obecriedenusi GUHAHCOBON O€30MACHOCTH MMEET MPaBO
3alPOCUTh YCTAHOBJICHUS JINMUTOB OMEpPaliid, KOTOPbIE MOTYT OBITH MPOW3BEICHBI
IIPU KCTIOJB30BAHUM KAPTOYKH B TEUCHWE OMHOTO NHSA W (WJIHM) B TEUEHHE OJHOTO
MecslIa, a Takke 00 U3MEHEHUHU YKa3aHHBIX JIUMUTOB CaMOCTOSITEIbHO MOCPEACTBOM
Nurepner-banka.

5.3. bank He Hecer OTBETCTBEHHOCTh 3a JIMMHUTBI WJIM OTPAHUYCHHUS,
YCTaHOBJICHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOTYT 3aTPOHYTh MHTEpECHl Kinenra.

6. [IOPAJOK U3BATUA U ITEPEBBIITY CKA KAPTOUYKU

6.1. [lepeBpimycKk KapTOYKH Mpou3BoguTcs B TeueHue 10 (mecsTn)
OaHKOBCKMX JHEH Ha OCHOBaHMM 3asBieHus KimeHTta/gepxaTens KapTOUYKH,
IPEIOCTABIEHHOTO Ha OyMa)XHOM HOCHTENE MpU JUYHOM oOpamenun B Oduc
npojax Jubo B opMe JOKYMEHTa B 3JEKTPOHHOM BHJE MocpencTBoM WHTepHET-
banka ¢ Wcnonb30BaHWEM MPOrPAMMHOrO CPEACTBA B CIIy4asX: MCTEUEHUS CPOKa
NENUCTBUSL KAPTOUKH, HEPabOTOCHOCOOHOCTH, CMEHBI COOCTBEHHOTO WMEHU W/WIH
dbaMunuu  nepxkaTeasl KapTOYKW, YTPAThI/XUIEHUS KapTOUYKH W/WIM TUH-KOJA,
KOMIIPOMETAIlMM KapTOYKH, HHBIX Cily4asX, HperycMOTpeHHbIX J[loroBopom u
3aKOHO/1aTEJIbCTBOM.

6.2. bank mMmeer mpaBo OTka3aThb KJMEHTy B MepeBBbIMYCKE KapTOUYKu 0Oe3
yKa3aHUs IPUYUHBI.

6.3. [lepeBpimyck kapTouku nmo MHUIMATHBE banka u 3a cuer banka moxer
IPOU3BOJAUTHECS B Clydyasx OOHApY>KEHHUS TEXHOJIOTMYECKOTo Opaka B Mpollecce ee
AKCIUTyaTaluu JIM00 U3 COOOpakeHU OE30MacCHOCTH.

6.4. Kaprouka MOXeT OBITh H3BATA Y JepxkKaTeas KapTOUKH PaOOTHUKOM
TOPrOBOT0, CEPBUCHOTO WM OaHKOBCKOTO YUYPEKIEHMs, B KOTOPOM IPOU3BOJUTCS
oIJjiaTa ¢ HOMOUIbIO KaPTOUKH, 110 TpeOOBaHUIO OaHKa-IKBaiepa.
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6.5. Kaptouka MoxeT ObITh H3bsiTa OAHKOMATOM B CIICAYIOIIUX CIydasx:

HEUCIPaBHOCTH OaHKoMaTa Inbo yka3zanus baHka;

MPEBBILIICHUS] TOMTYCTUMOTO YUCIIa MOMBITOK BBOJIa HEMPABUILHOTO MUH-KO/Ia;

ecliid  JepXxaTellb KapTOYKd BOBpeMsi He 3a0upaeT KapTOukKy W3
KapTOIIPUEMHHKA TTOCIIE 3aBEPILICHUS OMEPALINH.

6.6. Kaprouka moxeT ObITh BpeMEHHO HCcTpeOoBaHa bankoMm 1j1s mpoBeieHust
HEOOXOJUMBIX OPTraHU3alMOHHO-METOJOJIOTUYECKUX U TMPOTPaAaMMHO-TEXHUYECKUX
MEPOIIPUATHH.

7. IIPABUJIA BE3OITACHOI'O UCITOJIbB3OBAHU A KAPTOUKU

7.1. KiimeHT o00s13aH coOmogaTh U OOECIEUUTh COOJNIIOJICHUE JIeprKaTesieM
KapTOUYKH yCIOBUN HAacTOSIIMX OOIIMX YCIOBHUI U CIEIYIONINX MPABUII MOJIH30BAHUS
KapTOUYKOM:

7.1.1. O0ecnieunBaTh OCYLIECTBICHUE ONEPALMl C NMPUMEHEHHEM KapTOUKH
U/UIM €€ PEKBU3UTOB B COOTBEeTCTBUM C JloroBopom U TpeOOBaHUAMHU
3aKoHOJaTenbcTBa Pecryonnku benapyce.

7.1.2. He wucmonp30BaTh KapTOYKy B IPOTHBO3AKOHHBIX IIENIAX, BKIIFOYAS
MOKYIIKY TOBapoB (paboT, yCiyr), 3ampelieHHbIX 3aKOHOJAaTeNbCTBOM PecmyOnuku
benapych, a Takke 3aKOHOAATEIILCTBOM TIOCYyAapcTBa, Ha TEPPUTOPHUH KOTOPOIO
JepKaTeab KAPTOUKU UCTIONIb3YET KAPTOUKY.

7.1.3. CobOmoiaTh  OCTOPOKHOCTh TIPH OOpaIIeHUH C KapTOYKOW B IENSIX
MPENOTBPAICHUST YTEPU WM XUIICHUS KapTOUYKHU, COBEPIIEHUS MOIICHHUYECKHUX
JEUCTBUIN C KAPTOUKOM, MOTEPHU PaOOTOCTIOCOOHOCTH KaPTOYKU, B TOM YHCJIE:

coOmo1aTh KOH(MUICHIIMATFHOCTh HH(POPMALIUU O MHH-KOJE, HE pa3riaiiaTh
MUH-KOJ[ IPYTUM JIUTAM;

coOmo/1aTh KOH(DUIEHIIUMATFHOCTh HHPOPMAIIMM O PEKBU3UTAX KAPTOYKH, HE
pasriamarh HHHOPMALIMIO O PEKBU3UTAX KAPTOUKHU TPETHUM JIMIAM, KPOME CIIy4aes,
Korja JaHHas uHpopmamuss HeoOXoauMa Il KCIOJb30BAaHUSA  KapTOUYKH
HEIMOCPEICTBEHHO €€ IePKATEIEM.

XpaHUTh MUH-KOJI B CBOEH MaMATH, HE MUCATh MUH-KOJ Ha KApTOYKE U HE
XpaHUTh €r0 Ha MAaTepUaIbHOM HOCUTENE BMECTE C KapToukou. IIpu BbIonHEHUH
ornepauuii ¢ TPUMEHEHUEM KapTOUYKHU CIIETUTh 32 TEM, YTOOBI APYTUe JIUIA HE MOTJIN
MOACMOTPETh BBOJIUMOE 3HAYEHUE MMUH-KO/A;

HE TepeaBaTh APYTMM JUIAM KapTOYKy U HE TO3BOJATH JAPYTHM JIUIIAM
WCITIOJIB30BaTh KapToukKy. He Mmo3BoysATh ApyruMm JHilaM paccMaTpuBaTh KApTOUKY U
(unM) 3anmuchIBaTh (KOMMUPOBATh, CHUMATh U T.I1.) KaKHe-IN00 TaHHbIE, HAHECEHHBIC Ha
KapTOYKY;

XpaHUTh KApTOUKYy B O€30MaCHOM MECTE, MPEeIOTBPAIIAIONIEM €€ yTepIo WU
XUIIEHUE, & TAKXKE TOCTYI MOCTOPOHHUX JIUIL K KAPTOUKE;

PU MCIOJIb30BAHUM KapTOUKH JIJISi pacyeToB 3a TOBapbl (pabOThl, YCIYTH) B
OTC, npoBeneHust Ipyrux ornepanui He yIycKaTh KaApTOUKY U3 CBOETO IMOJIS 3pEHUS;

NPEeIOXpaHATh KAapTOUYKy OT MEXaHMYECKUX MOBpeXACHUH, nedopmalu,
HarpeBaHus, OXJAXKICHUS, BJaru M 3arpsi3HEHUs], BO3JCHCTBUS MPAMbBIX COJHEYHBIX
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Jy4eW, DJICKTPOMArHUTHBIX TIOJIEM, KPACUTENEH, PACTBOPUTEIEH, BPEIHBIX
XUMHYECKHX BEIIECTB W JPYIMX HEONarompusiTHBIX (HaKTOpOB, KOTOpPHIE MOTYT
MOBJIEYH MOTEPIO pAOOTOCTIOCOOHOCTH KAPTOUKH.

7.1.4. Tlpu ucnonb30BaHUU KaPTOUKHU:

Mepe HKCIOJIb30BAaHMEM KAPTOYKM BHUMATEIBHO U3y4daThb BCE YCJIOBHS
IPOJAXH TOBAPOB (BBINOJIHEHUS Pa0OT, OKa3aHUS YCIYr) M MpejaraeMble IS
NOJANHUCAHMS JIOKYMEHTBI, MPOBEPATh NPABUIBHOCTh YKa3aHUS CYMMbl U HWHBIX
YCIIOBHI omnepanuy. BBITONHISA onepanuio ¢ NPUMEHEHWEM MUH-KOJA, MOANHUCHIBAS
KApT-4€K, JepXkaTelb KAapTOYKA MPU3HAECT NPABWIBHOCTh HWCXOJHBIX JIAHHBIX
omepaluu U AaeT ykazaHue baHky Ha riepeuncieHne JeHeKHbIX cpeacTB co Cuera;

NOJIy4yaTh CBOM DJK3EMIUISIP KapT-u€ka B IOATBEPKICHUE COBEPIICHHOMN
onepaunu. CoXpaHATh KapT-4€KH 10 UX BBIBEPKH C BBIITMCKOM 110 CUeTy;

B CydasX OTKa3a OT MOKYNKU (YCIyTH), MPEKpalIeHUs] MOJb30BAHUS YCIyTrou
NPOKOHTPOJIMPOBAaTh OTMEHY omepanuu (OTMEHY OJOKMPOBKHM CyMMBbI OINEpAllid) B
LEJISAX MPEeIOTBPAIICHNsI HEOOOCHOBAHHOTO YMEHBIIEHUS JOCTYITHOM JJIsi TPOBEICHHUS
ornepanuii CyMMBbI IEHEKHBIX CPEACTB, Haxoasmuxcs Ha Cuere.

7.1.5. KoutponmupoBate  cocrossHue (Cyeta W COBEpIIAEMbIE  IPHU
UCITOJIb30BAaHUU KAPTOUKH OINEpPaAllMy OJTHUM U3 CIEIYIOUIUX CIIOCOOOB:

MOCPEJICTBOM  €XEeIHEBHOro (mo BpemMeHu paborel ¢  Knuentamu
nojApaszaeiaeHuii banka, oCyleCTBISIONIUX OMEPAIMIO BbIJAYU BBIMUCKHU MO Cuery)
nosyueHus: Knuenrom Bemmucku no Cuery, coneprkaieil nHGOpMalumo 0 JBUKECHUN
JEHEeXKHBIX cpelcTB o CueTy 3a npeAbLAyIINi 0aHKOBCKUI J€Hb;

MOCPEICTBOM UCIIOIb30BaHUs YCIYTU «SMS-omnoBenieHue»;

MOCPEACTBOM €XKEIHEBHOTO moiyuyeHus: uHpopmauuu B WHTepHer-banke o
COBEpIICHHBIX MO KapTOUKe omepauusx W/wiu BeiMUckH 1o Cuery, copepxaiuei
uHGOpMaIlMI0O O JABM)KEHUU JEHEXHbIX cpeAcTB no Cuery 3a mOpeaplayliui
OaHKOBCKHH [IEHB.

7.1.6. Ilpu monmy4yeHUN B COOTBETCTBHH C IMyHKTOM 7.1.5 Hactosmumx OO6mmx
ycioBui nH(popMaInu, cojaepxkaiiei ceeaeHuss 0 HecaHKIMOHUPOBAHHOW OMepalvu:

OJIOKMPOBAaTh KAPTOUKY B TOpSAKE, yKazaHHOM B myHKTe 4.12 HacTosmmx
OO6mux  ycinoBuii, B TEYEHHWE OJHOTO Yaca C MOMEHTa IOJYYEHUs
Knuenrom/nepxarenem kapTouku nHpopmairu o HecaHKIImoOHMpPOBaHHOM onepanuu
¢ 7:00 go 0:00, mu60 He no3anee §:00 B ciyuae, ecnu KnueHt/nepxarenb KapTOUKU
nonyursi uHpopMmanuio o HecanknmonupoBanHoit omeparuu ¢ 0:00 go  7:00.
[TpyuMeHHUTENBHO K HACTOAILIEMY IIYHKTY MOMEHT noiydeHust Kinuenrom/nepxarenem
KapTouku HuHpopManuu O HecaHKIMOHHPOBAHHON oOmEpaluy ONpeAeseTcs Mo
MUHCKOMY BpEMEHM, a Npu mnpencTtaBieHun KimeHtom/mepikareneM KapTOUKU
JI0Ka3aTeNbCTB €ro MpeObIBaHUs B IPYTOM YaCOBOM MOsICE — [0 MECTHOMY BPEMEHH;

JUYHO mpenoctaBuTh B bank 3asBineHue no ¢opme coriacHo [Ipunoxxenuto k
HacTosAmMM OOIIMM YCIOBUSM, COAEpIKaliee TpeOyeMyro B COOTBETCTBUU ¢ POpMOii
YKa3aHHOTO 3asBJICHUSI HUHPOPMAITUIO.

7.1.7. B cnywyae ytparbl (B TOM 4YMCJI€ B Pe3yJIbTaTe XHUILECHHS) KapTOUKH,
HapyILIEHUU KOHPUACHIIMAIBHOCTU MUH-KOJ1a INOO PEKBU3UTOB KapTOUKH, a TAKXKE B
cilly4yae, €clid 10 KakMM-TMOO MPUYMHAM KapTOyka HE BO3BpalleHa OaHKOMAaTOM,
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HE3aMEUINTEIBHO (B CPOK HE MO3/IHEE OJHOIO Yaca ¢ MOMEHTa OOHapyKeHus (akra
yTpaThl KapTOYKH) OJOKUPOBATH KAPTOUKY B MOPSAKE, YKa3aHHOM B MyHKTe 4.12
HacTosmmX OOIINX yCIOBHA.

7.1.8. TlpexkpaTuTh MCHOJIB30BaHNE KAPTOUKH U HE MPEINPUHUMATH TOIMBITKU
UCIT0JIb30BaTh KAPTOUKY B CIydasx:

nosyueHus: TpedboBanusa banka o Bo3BpaTe kapTouku baHky;

3akpbiThs Cuera;

nucbMeHHOro oTka3a Kimenrta/gepxkaTens KapTOYKH OT HCIOJIb30BaHUSA
JIOTIOJIHUTEIBHON KapTOUKH (IpefocTaBiicHUsl B baHk 3asBiIeHMs HA aHHYJINPOBAHUE
JIOTIOJTHUTEIBHON KapTOUKH);

UCTEYCHMS CPOKA JEHUCTBUS KapTOUKHU.

8. [TIOPSIJJOK OITPOTECTOBAHMS OITEPALIMIA ITO KAPTOUYKAM

8.1. MuunuupoBaHue BO3BpaTa JEHEKHBIX CPEACTB IO OMNEpalusM, He
CAaHKI[MOHUPOBAHHBIX JEPKATEIEM KapTOUYKM OCYIIECTBIIETCS HA OCHOBAaHUHU
NMUCbMEHHOTO 3asBiicHUs1 Kimenta B baHk B cooTBeTcTBUM ¢ mOyHKTOM 7.1.6
HacTosAmux OOIUX YCIOBUM B CPOKHU COTJIACHO JEHCTBYIOIIEMY 3aKOHOAATEILCTRY.

8.2. Ilpu oOpamennn Knuenra/nepxatens KapTOUYKd C MHUCHMEHHBIM
3asiBJICHUEM, HWHHUIMHPYIOUIUM BO3BpAT JCHEXKHBIX CPEACTB MO ONEpaLUsIM, HE
CAHKI[MOHUPOBAHHBIM JEP>KATEJIEM KapTOUYKM, baHK NPUHUMAET pEUIEHUE O
BO3MEUICHUH MMOHECEHHOTO yIiepOa, Wik 0 MOTUBUPOBAHHOM OTKa3€ B BO3MEIICHUU
nmoHeceHHoro ymep6a. O mnpunsToM pemeHun bank omnoBemaer KiueHtra wu
JepKaTenass KapTOYKM B TedueHue 45 KaJeHJapHbIX AHEH C JaThl IOJYyYEeHUS
NUCBbMEHHOTrO 3asBieHus KiueHTa/mep)karenss KapTOUKW — €CIM olepanus Mpu
UCIIOJIb30BaHUU KapTOUKU COBEpIeHa Ha TeppuTopuu PecrnyOnuku benapych, U B
tedyeHue 90 KaJeHIapHBIX JHEH C JaThl MOJYYEHUS IHCbMEHHOIO 3asBJICHMS
Knuenra/nepxarenss KapTOYKW, €CIM ONepauus MNpU HCIOIb30BAHUU KapTOUYKU
coBepiieHa 3a npeaenamu Pecnyonuku benapyceh.

8.3. bank He HeceT OTBETCTBEHHOCTH 3a CIHMCAaHWE ACHEKHBIX CPEICTB CO
Cuera u orkaspiBacT KiMeHTy B BO3BparTe NEHEKHBIX CPEICTB IO ONEPALUSAM, HE
CaHKI[MOHUPOBAHHBIM JIEpPKATEIEM KAPTOUKH, B CICAYIOIIMNX CIydasx:

npu Hanuuuu y banka napopmanum o MOIIEHHUYECKUX IEUCTBUSIX JIepKaTels
KapTOYKH;

HapylIeHUsT YCTaHOBJIEHHBIX 3aKOHOJaTeNbcTBOM PecnyOmuku benapych u
HacToAmmMMH OOLIMMH YCIOBHSIMH CPOKOB Mojauu 3asiBieHus B bank o Bo3Bpare
JIEHEXKHBIX CPEJICTB I10 ONEepalrsiIM, HECAHKIIMIOHUPOBAHHBIM JIEPKATEIEM KapTOUYKH.

B MHBIX CITy4asx, IPeAyCMOTPEHHBIX 3aKoHO1aTebcTBOM PecriyOmnuku benapyce.

9. OTBETCTBEHHOCTbBH CTOPOH

9.1. KnueHT HeceT OTBETCTBEHHOCTh 3a HApyIIEHWE UM JIoroBopa 00
UCIOJIb30BAaHUU KaPTOUKH, BHIPAKAIOIIEECS B:
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npenoctaBneHun KimeHnTom/mepkareneM KapToukd baHKy HEIOCTOBEPHOMH
uHbOpMaInu;

Hapymennn Kinuentom tpeboBanmii JJorosopa;

MOIIICHHUYECKUX JehcTBrsIX KimenTa/nepxatennst KapTOuKH;

HapyIICHUH YCTAHOBJICHHBIX 3aKoHOAareldbcTBOM PecmyOnmku benapych u
JloroBopoM mopsiika ¥ CPOKOB TOJa4yM 3asiBJIeHHs B BaHK O BO3Bpare JEHEKHBIX
CPEJCTB MO OTepalisM, HECAHKIIMOHUPOBAHHBIM JIEpyKaTelIeM KapTOUKH.

9.2. bank He HeceT oTBeTCTBEHHOCTH 3a AeiicTBus OTC, 6aHKOB-y4aCTHUKOB
TUTATeKHOW CHUCTEMBI, OTKA3aBIINXCS M0 KaKUM-THOO MPUYMHAM NPHUHATH KapTOUKYy,
OCYIIIECTBUTh OIEpaIi0 C HCIOJBb30BaHUEM KapTOYKH, a TakkKe B Cllydae
OJIOKMpOBKM (3aXBaTa) KapTOYKM OaHKOMATOM MJIM HEUCIIPABHOCTH OaHKOMAaTa
(Ipyroro obopynoBaHMs MO OOCITYXMBAaHUIO KapTOUYEK), MOBJIEKIIEH MOBPEKIACHUE
KapTOYKH.
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[Ipunoxenue
K [Ipunoxennro 2

K [loroBopy

3ASIBJIEHME O HECAHKIIMOHUPOBAHHOM OITEPAITN

DOUO JlepkaTens KapToOUuKy (ramee —
Jepxarenn)
ITouroBsiil anpec Jlepxarens

HaumenoBanue u peKBU3UTHI TOKYMEHTA,
YAOCTOBEPSIOIIEro JUYHOCTE JlepxaTens

KonrakTHblil Tenedon epxarens

Howmep kaprouku

HanmeHoBaHne TOYKM COBEPIICHUS
HECaHKIIMOHUPOBAaHHOMU olepanuu

JlaTa u BpemMsi HECAaHKLINOHUPOBAHHOM
ornepanun

CyMMa U BaJIt0Ta HECAHKLIMOHUPOBAHHOM
oreparuu

[Hata 1 Bpemst GJIOKHPOBKH KapTOUYKU
Hepxxarenem

Hata u Bpems nonyuyenus Jlepxarenem
WHQOPMAIUK O HECAHKIIMOHUPOBAHHOM
oreparuu

Crioco6 nony4enus nHGOpPMAIHH O
HECaHKIIMOHUPOBAHHOMN OIEpaluy
MecToHax0X/IeHHe KapTOYKHA B MOMEHT
COBEPILECHHS HECAHKLIUOHUPOBAaHHOU
onepanun

MecToHax0XIeHUE KapTOYKH B HACTOSIIIEE
BpeMst

B ciydae yrpaTsl KapTOUKH — /1aTa ¥ BpeMs
oOHapyxeHus JlepxareneM Qaxra yTpaThl
KapTOYKH

IlepenaBanacek nu kaptouka u (wim) [TMH-
KoJ Jlep:xaTeneM TpeTbuM Juuam?

Ecnu kapTouka nepeiaBanach TpEeTbUM
nunam, ykasatb komy (PHUO) u ¢ kakoi
LEJBI0

+375

D «SMS-Omnosemenne» D Brimucka

D Y Hepxarens D Yr1pauena

D VY Jlepxxarens D YTpauena

D Jla, TobKO KapTOUuKa |:| JHa, ITNH-xon

D Ha, xaprouka u [TMH-kox D Her

HononuurensHas nadopmarus u TpedoBanne [epxkarens/Kinuenta o gaxrty

HCC&HKHHOHHPOB&HHOﬁ OIcpalu:

Jara

IToamuce
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[Tpunoxenue 3

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO0mue yciioBus oBepApaAQTHOro KpeauToBaHUs (PU3HIECKUX JINI
1. TEPMUWHBI

1.1. TepmuHbI U ONpeCICHUS:

WuauBuayanbHble  yciioBUsi oBepApadpra — mnoanucaHHbli bankom u
KnuentoM noxkymeHT Ha OyMa)kHOM HocuTene b0 B QopMmMe JOKyMEHTa B
3JIEKTPOHHOM BHJIE, cofepxamuidi ceaeHus o Knuenre (pamumius, uMms, 0TYECTBO,
JAHHbIE  JTOKYMEHTa, YJOCTOBEPAIOMIEr0  JIMYHOCTb, MECTO  PETrucTpanuu
(’KUTENBCTBA)) U OTIEIBHBIE YCIOBHS OBEPAPAPTHOrO KPEAUTOBAHMS;

koapl uckiaoueHuss — MCC koawr 4812, 4814, 4816, 4900, 6012, 6028, 6051,
6211, 6536, 6537, 6538, 6540, 7311, 7372, 7399, 7995, 8999, 9311, 9399, 9402,

KpeauT — oBepApadTHbIA KpeauT K cuery KiumeHTa, JOCTyn K KOTOPOMY
oOecIieyeH NpH UCTI0Nb30BaHUN KapTOUKH;
IIOHV)KEHHAsi CTaBKa — IIPOLEHTHAs CTaBKAa 3a IIOJIb30BAHUE KPEIUTOM,

OTJINYHAs OT YCTAHOBIIEHHOTI'O pa3Mepa IPOLEHTOB;

rpeic-onepanuu — onpeseneHHbie B MHANBUyallbHBIX YCIOBUSIX oBepApadTa
OIepaLuu, 0 KOTOPBIM MPELyCMOTPEHO IPUMEHEHNE ITOHMYKEHHOU CTaBKH;

rpelic-epuo — omnpejeeHHbpld B UHIMBHUIyalbHBIX YCIOBUSIX OBepapadTa
IIEpUOJ, B TEUYECHUE KOTOPOrO IPOLEHTHl HE HAYUCIAIOTCS WIM HAYMCISIIOTCS B
ITIOHVMYKEHHOM pa3Mepe;

MOBBIIIEHHBIE MPOLEHTBI — pa3Mep IMPOLEHTOB, NPHUMEHSAEMBIM IIPU
HECBOEBPEMEHHOM TOraleHuu (Bo3BpaTe) 3aJ0JKEHHOCTH 110 KPEAUTY;

MTPOLIEHTHI — IPOLIEHTHI 32 MTOJIb30BAHUE KPEIUTOM;

pacUYETHBIN MEPUOJ — NIEPUO, PABHBINA MECAILLY, 38 KOTOPbIA baHK MpOU3BOIUT
Ha4YUCJICHUE MPOLEHTOB;

CPOK TOJHOTO BO3BpaTa (MOramieHus) KpeIura — CpoK, B TE€YEHUE KOTOPOTO
Knuent o0s3yercss HICOIHUTH CBOM 00s13aTENIbCTBA MO BO3BpaTy (IOTALIEHUIO) BCEH
CYMMBI KpEJINTA;

CPOK IIPEIOCTAaBIEHUs KpeauTa — IEPUOJ BPEMEHH, B TEYEHHUE KOTOPOTO
KimmeHT mMeeT mpaBo Ha IOJIYYEHHME KpPEIHUTa B COOTBETCTBHE C JOrOBOPOM Ha
oBeppadTHOE KPEAUTOBAHUE;

Cuer — cuer, oTkpeIThid Kiinenty bankoMm B pamkax JloroBopa, Ha KOTOpOM
OTPAKAKOTCA ONEpaALMU, TPOU3BEACHHbIE KIIMEHTOM ITpH UCTIOIB30BaHUH KAPTOUKH.

Jpyrue TepMHUHBI, UCMHOJIb30BAHHBIE B TEKCTE HacToAMX OOHIMX YCIOBUH,
packpsITHl B [foroBope.
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2. TIPEJIMET JIOTOBOPA

2.1. bamk ocymecTBiasieT oBepapadTHOE KPEAUTOBAHWE HAa OCHOBAaHUU
JI0TOBOpa Ha oBepApadTHOE KpeAUTOBaHHE, MPEACTABISAIONIET0 OO0 COBOKYITHOCTD
CIEAYIOMNX JOKYMEHTOB: J[oroBOp, OrOBOp TEKYIIEro (pacueTHOro) OaHKOBCKOIO
cyera, JOroBop OO0 HCIOJB30BAHMM KapTOUKM M VHIMBHIyalbHBIE YCIOBUS
oBepapadTa.

JloroBop Ha oBepApapTHOE KPEAUTOBAHUE CUUTAETCA 3aKIIOYEHHBIM C
MomeHTa mnoanucanus CrtopoHamu WHauBUAyansHBIX yclloBHM oBepapadra u
JEUCTBYET O AaTy MOJHOTO BO3Bpata (MOTalleHus) KPeauTa, B CIy4ae HaCTYTUICHUS
JaThl TIOJIHOTO BO3BpaTa (MOTallleHWs1) KpeauTa ¢ HaJIUuuus HEUCIOJHEHHBIX
0053aT€IbCTB, BO3HUKIIMX U3 JOTOBOpa Ha OBepApadTHOE KPEAUTOBAHUE - MO ATy
NOJIHOTO UcTioyHeHUs: CTOpOHaMM TaKUX 0053aTEIbCTB.

NuauBuyanbHble yCiaoBUs oBepApadTa noanuceiBaloTcss CTOpOHAMH B JIBYX
AK3EMIUISIPAX, OJUH 3K3eMIUIAp MHANBUAYanbHbBIX yCI0BUN oBepapadTa nepeaaercs
Knuenry.

3akiiroueHue J10oroBopa Ha oBepapadTHoe kpenutoBaHue B MHTepHeT-banke
OCYILECTBIISIETC B TOpsiAKe, ykazaHHoM B 1.2 Ilpunoxenus 3a «OOmue ycioBus
OHJIaH-KpeauTOBaHUs (pru3ndecKkux Juuy» K Jlorosopy.

3akpbiTiie Cyera, 10 KOTOPOMY YCTAHOBJIEH JIMMUT OBepapadTa, BO3ZMOXKHO
TOJIBKO TOCJ€ IMOJIHOTO HCIIOJIHEHUSI 0053aTeNbCTB M0 JOTOBOPY Ha oBepapadTHOE
KpEIUTOBAHUE.

2.2. Ilo nporoBopy Ha oBepapadTHOe KpeauToBaHue baHk 00s3yeTcs
npenoctaBuTh KilneHTy KpeauT Juisi MOKPBITUS JeOETOBOrO Calibl0, BO3SHUKAIOILETO B
TedeHue OaHKOBCKOIO JHS B pe3yibTare npoBeaeHus KimeHTtom omepanuil npu
VCITOJIb30BAaHUM KapTOYKH WIH €€ PEKBU3UTOB Ha CyMMY, IPEBBIIIAIONIYI0 OCTATOK
neHexHbIX cpeAcTB Ha Cuere, a KimeHT 00s3yerca moramarth KpeauT, yIIaYUBATh
baHKy NpOLEHTHI U WCHONHATh MHbIE O0SA3aHHOCTH B COOTBETCTBUHU C YCJIOBHUSIMU
JIOTOBOPA Ha oBepApadTHOE KPEAUTOBAHHUE.

2.3. Pa3mep numuta oBepapadrta ykassiBaeTcsi B UHIUBUIYAbHBIX YCIOBUSAX
oBepapadTa C yKazaHUEM BaJIIOThI KPEIUTA.

JaToii BbIIauM KpeauTa (YacTh KpeauTa) sBIseTCS Jara o0pa3oBaHUs
3ai0keHHOCTH 1o Cuery (T.e. AaTa CHMCaHHUsSl CPEICTB CO CuUeTa, IPH KOTOPOU
ocratok 10 Cuery sBIFETCS OTPULATEIBHBIM, 3a MCKIIOUYEHHEM CIIy4acB
HeyperynnpoBaHHOTO ocTaTrka 3aJ0JDKEHHOCTH) IOCJE OCYIIECTBIECHUS ONEPALMH
IIPEIOCTABIIEHUS KPEAUTA I €T0 YaCTH.

2.4. llopaook NperoCTaBICHUS KPEAHWTA: ITyTEM COBEPIUEHUS PACXOAHBIX
orepalyii Mo UCHoOIb30BaHUIO JIEHEXKHBIX CPE/ICTB B Mpeeiax JuMuTa osepapadra ¢
UCITOJIb30BAaHUEM KAPTOUYKH, €CJIM NHOE HE YCTAaHOBJIEHO baHKOM.

2.5. Cpok npeaocTaBleHHs] KpeUTa HACTYNAET C JaThl 3aKJIIOYEHHS 1I0rOBOpa
Ha oBepApadTHOE KpeOUTOBAaHUE JO HACTYIUICHUS JIO00Or0 U3  CIEQYIOMINX
00CTOSITENBCTB (B 3aBUCUMOCTU OT TOI'0, KOTOPOE HACTYIIUT paHee):
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NE€Hb HWCTEUEHHS] CpOKAa TMPEJOCTaBJICHHMS  KpEAuTa, YKAa3aHHOIO B
NHauBHUIyalIbHBIX YCIOBUSX OBepapadTa;

J€Hb 3aKJIIOYEHUS COOTBETCTBYIOIIETO JOMOJHUTEIBHOIO COIJIAIIEHUS, B
cnydyae mnogaun KiIMEHTOM NHCbMEHHOrO 3asBICHHS HA OTKa3 OT MOJYYCHUS
KpPEJIUTa;

NATHIA KaJCHAAPHBIA J€Hb, CICAYIONIMN 3a JHEeM (He BKJIOYas 3TOT JCHB)
OTOpaBKK baHKOM yBeJOMJEHUS O TpeKpaileHuu mnpenocraBieHuss KineHty
KpeauTa, eciu Oojee MO3JIHMA CpPOK HE YKa3aH B YBEJAOMJIEHUH, B CIydasX,
YCTaHOBJICHHBIX 3aKOHO/IATENbCTBOM U (1in) JloroBopowm;

N€Hb, CIEOYIOMKA 3a JHEM HCTEUYECHHUS CpOKa Uil 3aKJIIOYCHHS
COOTBETCTBYIOIIETO  JOMOJIHUTENBHOTO COIJIAIICHHWS, B CIlydae OTKa3a OT
3aKJIIOYCHHS, MPEITIOKEHHOTO bDBaHKOM  JOMOJHUTENBHOTO  COMVIAIIEHUS Ha
M3MEHEHHE YCJIOBUH J0roBopa Ha oBepipadTHOE KPEIUTOBAHHUE.

2.6. Cpok mosHOro BO3BpaTa (MOramieHus) Kpeaurta (jgajnee — jgaTa MOJIHOTO
MOTAIlICHUs1): HE TMO3JHEE JHS HMCTEUCHMsS] CPOKa IOJHOTO BO3BpaTa (TMOTAIICHMUS)
KpenuTa, yka3aHHoro B MHAMBUyalbHBIX YCIOBUSX OBepjpadTa, 3a UCKIIOYECHUEM
CJIy4aeB, MPETyCMOTPEHHBIX B MyHKTE 2.5. HacTosmuxX OOIIUX yCIOBUIA.

2.7. TlpaBuia 6€301MaCHOTO WCITONB30BAHUS KAPTOUYKH, MOPSIAOK MEPEBBIMyCKa
Y U3BSATUS KapTOUKH onpenesieHsl B [Ipunoxenun 2 x [forosopy.

3. [IPOEHTBI

3.1. 3a mnonb3oBanue kpenutoMm KimeHT ymiaunBaer baHKy MpOLEHTHI,
ornpeneneHHble B UTHAMBHUIyalIbHBIX YCIOBUSX OBepapadTa.

32. B cnyyae ecnu VHauBHIOyanbHBIMM — yCIOBUSIMH  oBepapadra
IIPELYCMOTPEHO MOJyYEHHE KpeauTa (4acTH KpeauTa) IyTEM COBEPLICHUS I'peiic-
onepanui, HAYUCICHUE MPOLEHTOB IO BBIIICYKAa3aHHBIM OIEPALMAM IPOU3BOIUTCS
M0 MOHWKEHHOM CTaBKe, yKa3zaHHOU B MHIMBUyaIbHBIX YCIOBUSAX OBepapadTa.

33. B caywae eciu VHauBUAyadbHBIMM  YCJIOBUSIMU  OBepapadra
PEIyCMOTPEHO MOJyYEeHHUE KpeauTa (4acTH KpeauTa) MyTeM COBEpUICHHUS Trpeiic-
ornepauuid W BO3Bpare (MOralleHHH) JaHHOW YacTh B TEYEHHUE TIpeic-nepuoia,
MPOLIEHTHl 32 IIOJIb30BAHUE JAHHOM YaCThIO KpEAUTAa PACCUUTBHIBAIOTCS C
IIPUMEHEHUEM ITOHWKEHHOW CTaBKM, yKa3aHHOW B WHIMBUIAYaJIBHBIX YCIOBHUAX
oBepapadrTa.

3.4. Eciu WHnuBuAayanbHBIMH YCJIOBHSIMH OBepiapadTa MperyCMOTPEHO
IIPUMEHEHUE KOJOB UCKIIIOYEHN ], HAYUCIICHUE IIPOLIEHTOB 32 I0JIb30BaHNE KPEAUTOM
(ero 4acThi0) B COOTBETCTBUMU C TyHKTamu 3.2. u (unum) 3.3. Hactosmux OOmmx
yCIIOBUH, MPUMEHSETCS MO OomepanusM Mo Oe3HaJMYHOM oruiate ToBapoB (pabor,
yCIIyr) B IUIATEXKHBIX TepMUHANax, ucnonb3dyemblx B OTC, 3a uckiroueHHEeM
onepanui ¢ KOJaMH UCKIIOYECHUSIMU.

3.5. B cnyuae ecniu B MHAMBUIyalbHBIX YCIOBHSX oOBepapadTa paszmep
MIPOLICHTOB OMNPENEIEH C MPUMEHEHUEM IMPOLUEHTHOW CTAaBKA [0 IOCTOSIHHO
JOCTYIIHBIM ~ ONEpalMsM  TMOAJAEPKKUA  JMKBUAHOCTU  (KpPEIUT  OBEpHAMT),
yctanoBlieHHoW HarmonansHeiM 6ankoM PecnyOnuku benapych (nmanee — ctaBka mo
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KpeAuTaM OBEpHANT) W/Miau cTaBku peduHaHcupoBaHus HaruoHansHOro OaHKa
PecnyOnuku benapych (nanee — ctaBka peduHaAHCHPOBAHHS), U3MEHEHUE pa3Mepa
OPOILEHTOB 32 TOJb30BAaHUE KPEAUTOM TMPOM3BOAMTCA 0€3  3aKIIOYeHUs
JOTMOJHUTENBHOTO  COIJIAIIEHHST C  JaThl  yCTAHOBIIEHHUS HOBOW  BEJIIMYMHBI
COOTBETCTBYIOIIEH CTAaBKH, €CIM HWHOE HE NpeaycMOTpeHo WHIuBHIyalIbHBIMU
yCIOBUSIMU OBepapadTa, ¢ COXpaHEHHEM JEHCTBYIOLIETO MOpsAIKa pacuera pazmepa
IIPOLICHTOB.

bank He yBemomusier KimmeHTa 00 W3MEHEHMM TMPOIEHTHOW CTaBKH 3a
II0JIb30BAHUE KPEAUTOM B CBSI3M C U3MEHEHUEM CTaBKHU IO KpPEIMTaM OBEPHAWT WU
CTaBKU pepuHaHCUpOBaHUS. MOHMTOpPUHI H3MeHeHus HamuoHanbHbIM OaHKOM
PecnyOnukun  benapych  cTaBkM 1O KpeauTaM  OBEpHAWT WM CTaBKU
peduHaHCHpOBaHUS ocylecTBisieTcss KiIMeHTOM caMOCTOSTENbHO HAa OCHOBAaHWUU
CBEJICHUM, pa3MEIlEHHbIX Ha o(ULMaIbHOM UHTepHEeT-caiite HanmonanesHoro 0anka
PecnyOnuku benapych 1100 WHBIX OOLIEAOCTYNHBIX MCTOYHUKAX IMOJIyYEHUs
uHpopmanuu (CMU, cnenmanu3npoBaHHbIE UHTEPHET-TIOPTAJIBI U T.11.).

3.6. IloBbIIEHHBIE TPOLIEHTHI OMNpeneiacHbl B VHAMBUAYalbHBIX YCIOBHIX
oBepapadrTa.

3.7. Hauncnenne npoueHToB baHK MpOU3BOAUT HA CyMMY 3aJI0JDKEHHOCTH 110
KpEIUTY 3a Mepuoj (PakTHYECKOro MOJb30BaHUSI KPEIUTOM U YCIOBHOIO KOJIMYECTBA
naer B roay 360, konmmuectBa nHed B Mmecsane — 30. [IpoueHThl HAYMCIAIOTCA
€KEMECAYHO B IOCJIEIHUI OaHKOBCKHMI JeHb Mecsla 3a Tekyuuil mecsi. [lepuon
MIOJIB30BAHUS KPEIUTOM UCUHCIIAETCS CO IHS, CIEAYIOIIEro 3a JHEM ITPEAOCTABICHUS
KpeauTa, 1o JeHb BO3Bpata (TMorameHus) KpeauTa BKIIYUTEIbHO.

IIpoueHTHl Ha MPOCPOYECHHYIO 33J0JDKEHHOCTh MO KPEIUTY HAYMCIISIFOTCS 3a
NEePUOA C JIaThl, CIEAYIOUIeH 3a JHEM, B KOTOPBIA JOJKEH ObLI ObITh OCYIECTBJIEH
COOTBETCTBYIOIIMNA IUIATEX, A0 JaThl NOTalI€HUs IMPOCPOYECHHON 3aJ0JHKEHHOCTU
BKJIFOUHUTEJIBHO.

3.8. CpokH yIuiaThl MPOLIEHTOB 32 MOJIb30BAHUE KPEIAUTOM:

ExxemecssuyHO, HE MO3[HEE yKa3aHHOrO B MHAMBUIYabHBIX YCJIOBHUSX 4HMCIa
TEKYLIEro Mecsla — 3a NPeabLAYLIIUN MECSI] MOJIb30BaHUS KPEIUTOM, B TOM YHCIIE 32
NEepPHOJIbl TOJIb30BAaHUS, B KOTOPBIX JIOMYIEHAa MPOCpPOYKa BO3BpaTa Kpeaurta (ero
4acTH), €CJIM MHOE He MpeaycMOTpeHo NHauBHUTyaIbHBIMU YCIIOBUSIMU OBepipadTa;

N0 J1aTy TOJIHOTO BO3Bpara (IMOTallleHHs) KpeauTa — 3a MOCIEAHHN MecsI
MOJIb30BAHUS KPEIUTOM.

3.9. M3MeHeHue yclioBHiA JOTOBOpa Ha OBepiapadTHOE KPEAUTOBAHUE, B TOM
YUCJIE YCJIOBUM O pa3Mepe MpOLEHTOB, BO3MOXXHO IO corjanieHuto CTOpoH B
NOPSJIKE, YCTAHOBJIEHHOM NyHKTOM 7.4. JloroBopa WM B HMHOM HOpPSIKE,
YCTaHOBJICHHOM 3aKOHOJIaTeIhCTBOM Pecrybnuku benapycs.

B cinyuae ecanm bankom Oyner peain3oBaHO NpaBO TpeOOBaTh M3MEHEHHUS
yclioBuil, HO cornamenrue CTOpOH He OyAeT JOCTUTHYTO, JaTa MOJIHOTO MOralieHus
Kpeauta umensiercs, 1 KimmeHt o0s3yercs NOJHOCTBIO MOTaCUTh KPEIUT HE MO3/IHEE
3 (Tpex) MecsLeB CO THS UCTEUEHUs CpPOKa JJIs aKLIEITa.

M3MeHeHne ycnoBUIl JIOroBopa Ha oOBepApadTHOE KpPEIUTOBAHHWE B 4YacTH
YBEJIIMYEHUS] pa3Mepa MPOLEHTOB, OIPENEICHHOIO B a0COIIOTHOM YHMCIOBOM
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BbIpaX€HUM ((UKCHpPOBaHHAs TOAOBas NPOLEHTHAs CTaBKa), MO JOroBOpaM Ha
oBepApadTHOE KpeauToBaHME, 3aKiItoueHHbIM HaunHas ¢ 29.10.2018, BO3MOXKHO
TOJIBKO Ha OCHOBAHMHM JIOIIOJHUTEIBHOTO COIIAIIEHUs K JOrOBOPY Ha oBepapaTHOE
KpeauToBaHue, noanvcaHHoro CTopoHamMu Ipu JUYHOM oOpanieHuu Kimenra B
baHk B CpOKM, YCTaHOBJIEHHBIE B YBEJOMIICHUMU.

4. TIOT ALIEHUME KPEJIUTA U YIIJIATA UHBIX IIJIATEXEHN

4.1. IlorameHne KpeaWTa, yIulaTa HAa4yUCJICHHBIX IIPOLIEHTOB IMPOU3BOIUTCS
€KEMECAYHO B CpOK, ONpeleseHHbI VHAMBUAyaJbHBIMU YCIIOBUSIMU OBepapadTa
(masee — naTa moTaIIeHUs ).

4.2. Ilopsamok norameHuss KpeauTa, yIUIaTbl IPOLEHTOB 32 II0JIb30BAaHUE
KpEAUTOM U UCIHOJHEHUS MHBIX JCHEXKHBIX o0sa3aTenbcTB Kimenrta: mnyrem
O€3HAJIMYHOTO CIIMCAHUS IEHEXKHBIX cpeAcTB co CyeTa MpH KaxkJI0M MX NOCTYIIEHUU
Ha naHHbiid Cuer. KnueHT nmopyyaer banky crinchIBaTh MPUYUTAIOIIMECS TOCIEAHEMY
miatexxu co Cdera 0e3 OTAenbHOro nopydeHus (pacnopsbkenus) KimeHnra c
oopMIIeHHEM TUIATEXHOTO opaepa. KinueHT o0s3yercs nonoaHaTe CueTr B pasmepe,
HEOOXOJAMMOM JJisl IJIaTeXa MO MOTalleHUI0 KPEeIWTa U HCIOJHEHUIO HHBIX €ro
0053aTENbCTB.

4.3. CTOpOHBI JOTOBOPWIMCH, B CJIydae, KOTJa CyMMa HPOU3BEACHHOTO
IlaTeka HEAOCTAaTOYHA JUIsl IOJIHOIO pacyera ¢ baHKOM 1O JOroBopy Ha
oBepApadTHOE KpeOUTOBAaHUE, YIUIAUEHHAsh CyMMa HalpaBisieTCsl Ha IMOralieHue
JI0JITa B MOPSAJIKE, ONpeAeIEHHOM 3aKoHOoAaTenbCcTBOM Pecniyonuku benapycs.

HeyperynupoBaHHbIN OCTaTOK 33J05KEHHOCTH (IIPH HAJIWYMH) MOTAIIAeTCs A0
UCIIOJTHEHUSI 00513aTeNbCTB, IPETYCMOTPEHHBIX YaCThIO MIEPBOI HACTOSIIETO IMyHKTA.

CTOpOHBI yCTAaHOBWIIH, YTO BCE JEHEXKHBIE CPEACTBA, nocTynusire Ha Cuer,
CUMTAIOTCS] HAIIPABJICHHBIMH HA MTOTAIIEHNE CYMMBI IIPEJOCTABICHHOIO KPEIUTA.

4.4. Ecnu pata UCHOJIHEHMSI Kakoro-in0o oO0s3aTenbCcTBA IO JOTOBOPY Ha
oBeppaTHOE KPEAUTOBAHHE MPUXOAUTCA HAa HEOAHKOBCKUW J€Hb, TO JHEM
UCIIOJTHEHUSI 00s13aTeNIbCTBA CUMTAETCS TMEPBbI OAHKOBCKUU JI€HB, CICAYIOIIUN 3a
JTAaHHOW J1aTOM.

5. OTAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

5.1. KnueHTt umeer npaso:

5.1.1. mpou3BecTH AOCPOYHOE ([0 HACTYIUICHHS MECALlA, Ha KOTOPbIM
MPUXOAUTCS CPOK TIOTAIIEHUS COOTBETCTBYIOIIEH 4YacTH KpeAauTa) IOTallleHue
KpeauTa WIA YaCTH KPEAuTa,

5.1.2. exxemecsuHo TONy4aTh BBIMMCKM 10 Cuery ¢ wuHbOpMammen 1o
oTiepaIysMm, MPOBEACHHBIM 32 MECSI] IIPU JJUIHOM 0OparieHuu B baHk;

5.1.3. ocyumecTBisATh HWHBIE TMpaBa, MpeaycMoTpeHHble JloroBopoM
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

5.2. baHk uMeeT npaBo:
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5.2.1. mpoBOAUTH MPOBEPKY JIOCTOBEPHOCTU CBEIACHUM, MPEIOCTABICHHBIX
KnuenTowm;

5.2.2. 6e3 mpenBaputenpHOro yBeAomieHus Knmenta oTkazaThCs  OT
WCIIOJTHEHUsI 00s13aTeILCTB TI0 JOTOBOPY Ha oBepapadTHOE KpEIUTOBAHUE TIPU
HeucroyiHeHnn KimeHToM cBoMX 00s3aTENhCTB IO JIOTOBOPY Ha oBepapadTHOE
KPEIUTOBAaHUE, a TaKKe IMPH HEUCIMONMHEHWH KIIMEHTOM CBOMX 0053aTelbCTB TIO
WHBIM KPEAWTHBIM JOTOBOpaM (JOTOBOpaM Ha oOBepApadTHOE KpEIUTOBAHUE),
3aKJIIOYSHHBIM ¢ baHkowMm;

5.2.3. IPOJIOHTUPOBATh KOHEUHBIH CPOK BO3BpaTa (TOTramieHus) KpeauTa,
yIUIaThl TPOLEHTOB 32 IOJIb30BAHUE KPEAUTOM Ha YCIOBHUAX, OIPEACICHHbIX
JOTIOJTHUTENBHBIM COTJIAIIIEHUEM K JOTOBOPY Ha oBepApadTHOE KpeauToBaHUE (B
ciydae nojayu KimeHToM MUChbMEHHOTO 3asIBJICHUS );

5.2.4. notpeboBath OT KimeHTa JOCPOYHOIO MOTAlICHUS KPEAUTa U HHBIX
IIaTeXe MO KPeauTy INpU HEUCIOJHEHUM WM HEHaJJIeXalleM WCIOJHEHUN
KmueHToM 00s3aTeNnbCTB, TPETyCMOTPEHHBIX JIOTOBOPOM Ha  oBepapadTHOE
KpEIUTOBaHUE, a TAaKXKe JII0O0ro IPyroro cBOEro oos3aTenbcTBa nepea bankom.

B ciyyae wnampaBienus TpeOOBaHUSI O JIOCPOYHOM BO3BpaTe€ KpeauTa
3aJI0JDKCHHOCTh TI0 KPEIUTYy, MPOIEHTaM 3a IOJIb30BAaHUE KPEAUTOM W IMPOUYUM
iatexxaMm, npuuutaronumcs banky mo JloroBopy, moroBopy Ha oBepApadTHOE
KpEIUTOBAHHUE TIOJJICKHUT MTOTAIICHHIO:

o JIOTOBOpaM Ha oOBepApadTHOE KpeAUTOBaHHE, 3aKIIOYEHHBIM 110
30.04.2020 BKJIIOUMTENHHO - B TeueHHE 7 (CeMM) KaJeHJApHBIX JHEH C MOMEHTa
ornpasienus bankom cooTBercTBytoMIEero TpeboBanus Kinuenry;

0 JOrOBOpaM Ha oBepApadTHOE KpenuToBaHue, 3akaoueHHbIM ¢ 01.05.2020 -
B TeueHune 3 (Tpex) KaJCHIApHBIX MECSIICB C MOMEHTa OTIpaBlicHHs baHKOM
COOTBETCTBYIOIIETO TpeOoBaHusi KineHry.

5.2.5. OcymiecTBisiTh WHBIE TMpaBa, TMPEAyCMOTPeHHBIE JloroBopoMm
3aKoHOAaTebCcTBOM PecnyOnuku benapyce.

5.3. Knuent o6s3yercs:

5.3.1. CBOEBpPEMEHHO M B MOJHOM OOBEME MoramaTrh KpeIuT, YIUIAuuBaTh
MPOIICHTHI 3a TIOJIb30BAaHUE KPEAWTOM, HCIIOJHATH WHBIC 00s3aTeIhCTBA TIEPE.
bankowm;

5.3.2. cobmoaate OOmME yCIOBHUS BBIMYCKA M HCIOJIB30BaHUSA KapTOYEK
(ITpunoxenne 2 k JloroBopy), KOHTpOIUPOBaTh cocTossHUE CYeTa M COBEPIIAEMBIC
MIPY MCTIOIB30BAHUH KAPTOUYKU OTIEPAIMH OJHUM U3 CIEAYIONIUX CIIOCOOOB:

MOCPENICTBOM  €XeIHeBHOro (1Mo BpemMeHHu paborel ¢  Knmentamu
nojpasneneHuii banka, OCyIIECTBISIOMUX OIMEpaIio BbIIaun BhIMUCKUA 10 Cuery)
nosyuerus: Knuentom Beimucku o Cuery, coaepikaiieil ”HPOpMaIHio O IBIKCHUH
JIEHEKHBIX cpencTB 1Mo CueTy 3a mpeab Iyl il 0aHKOBCKUIA JICHb;

ITOCPEJICTBOM HCITOJIB30BaHUS yCIyTH «SMS-0MoBeeHue;

MIOCPEJICTBOM ©XEAHEBHOTO ToydeHuss uHbopmaruu B MHTepHeT-banke o
COBEPILIEHHBIX IO KapTOuKe orepanusx u/wid BblMcku no Cuery, coaepskaiiei
uH(OpMAIMI0O O [BIKEHUU JIHEXKHBIX cpelacTB mo Cyery 3a mNpeablayliui
OaHKOBCKHUU I€Hb.
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5.3.3. nucbMeHHO cooOuuTh baHky 00 U3MEHEHUSX JIMYHBIX JaHHBIX:
damuuu (MMEHH, OTYECTBA), MeECTa PETUCTPALMU, PEKBU3UTOB JIOKYMEHTA,
YAOCTOBEPSIOWIETO  JIMYHOCTh, C  IPEIOCTABICHUEM  KONMH  JOKYMEHTOB,
MOATBEPKIAAIOIIMX TaKW€ M3MEHEHUs, a TaKkKe 00 M3MEHEHUH MEeCTa HaxOKICHUS
(>KUTENBCTBA), HOMEPOB TeIE(POHOB (JOMAITHETO, pad0YEro, MOOUILHOIO) B TCUCHUE
10 (mecsATH) KaJieHAAPHBIX JHEH C MOMEHTA COOTBETCTBYIOIIETO U3MEHECHHUS;

5.3.4. mo TpebGoBanuio banka mpenoctaBisATh eMy HH(DOpPMAIMIO O CBOEM
¢uHAHCOBOM  COCTOSHMU  (IJIATEKECHOCOOHOCTH) 1O ¢GopMe U B CPOKH,
yCTaHOBJICHHbIE baHKOM;

5.3.5. nucbMeHHO coo0marh baHKy O BO3HMKHOBEHHHM IPOCPOUYECHHOMU
3aJI0JDKEHHOCTH Tiepe Apyrumu bankamu anurensHOCThO Oosiee 30 (TpuaaTH)
JHEH 10 yIuIaTe OCHOBHOTO J0JIra, MPOLIEHTOB, KOMHUCCHOHHBIX U MHBIX IIJIATEXKEH;

5.3.6. He OMyCKaTh YXYALLIEHUS CBOErO (PMHAHCOBOTO COCTOSIHUS, HAJOKEHUS
apecTta Ha HMMYILECTBO, Haxozsllerocs B coOCTBeHHOCTH KimeHTa, mpeabsBieHUs
KeM-Tn0o ucka K KiMeHTy, a paBHO COBEpIICHHE HWCIIOJHUTEIbHONW HAANKHCH B
oTHouieHUU KimeHTa, a paBHO BBIHECEHHE CY/IE€OHBIX MTOCTAHOBICHUI B OTHOLLIEHUU
Knuenra, mubo npusieyeHue KimeHTa K aJMUHUCTPATUBHOM W/WIIM YrOJOBHOM
OTBETCTBEHHOCTH;

5.3.7. He mnpenocTtaBisATh baHKy HEAOCTOBEPHYI0 HWH(DOpPMALUIO W/ WIH
HEJICHCTBUTEIbHBIE TOKYMEHTHI,

5.3.8. Ipu OCYILIECTBICHUU IIATEKEW B OE3HAIMYHOM MOPSAKE MPABUIBHO U
TOYHO YKa3blBaTb HEOOXOOUMBbIE IIIaTeKHble peKBU3UTHL. Ilpu »TOoM Kimenr
yrouHser B baHke cyMMmy ImiaTtexka, MOAJEXKAILIyI0 BO3BpaTy (IOTALICHHUIO) IO
JIOTOBOPY Ha oBepApadTHOE KpeIUTOBAHHE.

5.3.9. Ynuiara cymMMBbl KpenTa, IPOLEHTOB M MHBIX IUIATEXEH Mo T0roBOpy Ha
oBepApadTHOE KpeAUTOBAHUE MMPOU3BOJIUTCS IyTEM BHECEHUSI HAIMYHBIX JACHEKHBIX
cpenctB B kaccy banka, B OesHanmmunom mopsiake depe3 MurepHer-bank u AUC
EPUII (cucrema «Pacuer»), 1100 B O€3HAIMYHOM MOPSAKE yepe3 Apyrue OaHkd (B
cllydae OCYIIECTBJICHMS IUIaTeXa IO TMOTAlIeHUI0 Kpeauta (IpOLEHTOB 3a
TIOJIb30BAHUE KPEAUTOM)) B OC3HATMYHOM TOPSJIKE CPOK IMOCTYIUICHUS JICHEKHBIX
cpeAcTB B baHK MOXKET COCTaBiATh OO0 S5 (mATH) OAHKOBCKMX JIHEW mOpu
OCYIIIECTBJICHUU IIJIaTeXKa uepe3 Apyrue 0aHku U 10 2 (AByX) OAHKOBCKUX JHS MPH
ocyuiecTBieHun miarexa uepe3 MHWurepuer-bank u  AWC EPHUII (cucrema
«Pacuetr»)). KiueHT mnpenocrtaBiser mnpaBo baHKy caMOCTOSTENBHO 3a4MCIATH
JICHE)KHbIE CpEACTBA, MOCTYNUBIINE B OIUIaTy 0O0SA3aTENbCTB IO JIOTOBOPY HAa
oBepApadTHOE KpeOIUTOBAHHE B OE3HATMYHOM IMOPSAIKE HA COOTBETCTBYIOIIUE CUETa
banka. OOs3atenbctBa Kiuenta 1o ymimaTe JEHEXHBIX CPEICTB CUMTAIOTCA
UCIIOJTHEHHBIMH C MOMEHTa (DAKTHUECKOIro MOCTYIUICHHs (3a4HMCIICHUs) JICHEKHBIX
CPEIICTB HAa COOTBETCTBYIOIIME cueTa baHka.

[locneauuit mmarex (MOJHOE MOTallleHHWE) MO JOrOBOpY Ha oBepapadTHOE
KPEIUTOBAaHUE MPOU3BOAMUTCS TOJIBKO TIyTeM BHECEHUS HAJIUYHBIX JIEHEKHBIX
CpeAcCTB B Kaccy baHka.

5.3.10. WCHONHATHL WHBIE OO0S3aHHOCTH, NPEIyCMOTpeHHbIE JloroBopom u
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.
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5.4. bank ob6s3yercs:

54.1. npenocraBimate KiMeHTy B yCTAaHOBJIEHHOM JIOTOBOPOM  Ha
oBepapadTHOE KPEIUTOBAHUE pa3Mepe KpEIuT I TOKPHITHS OBEpApadTHOTO
KpeuTa, BOSHUKAIOIIETO B TEUECHHWE OAHKOBCKOTO IHS B PE3YyJbTaTe MPOBEICHUS
Knuentom omeparuii npyu HMCHOJb30BAHUM KAPTOYKA HA CyMMY, MPEBBIIIAIOILYIO
OCTaTOK JE€HEXHBIX cpelcTB Ha Cuere;

5.4.2. 3aumcnaTe moctynuBiive Ha Cuer JeHexHble cpenactBa KnmeHnra B
norameHue 3anoipkeHHocTH Knmenta nepen bankoM B mopsliKe, yCTaHOBJIEHHOM
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs;

5.4.3. 3a 10 (mecsaTh) KaJeHAAPHBIX THEW 10 TUIAHUPYEMOTO MO WHUIIMATHUBE
banka nHs yBenudeHHs pazMepa IMpOLEHTOB HanpaBUTh KiMeHTy cOOTBETCTBYIOIIEE
peIIoKeHHE 00 YBEIMYEHUU pa3Mepa MporeHToB (odepTy);

5.4.4. BeimaBath BeIMKUCKY 110 Cuety mpu audHoM oOpamienun Knuvenra B bank
¢ TpeboBaHUEM 00 ITOM;

5.4.5. UCHONHATH HHBIE OOA3aHHOCTH, NPELyCMOTpeHHbIe JloroBopomM H
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. OtBercTBeHHOCTh KnmeHta m banka 3a HeucnojgHeHHE (HEHAJJIE)Kallee
UCIIOJIHEHHE)  00s3aTeNbCTB  ompenensieTcss B VHAWBUIYalbHBIX  YCIOBHSX
oBepapadrTa.

6.2. HomomuutenbHo KimeHnt Bo3MemaeT banky Bce YOBITKM B TMOJHOM
o0ObeMe, BO3HUKIINE BCICACTBUE HEUCIOJHEHUS (HEHAJICKAIIEr0 HMCIOJIHEHNUS)
o0s3aTenbcTB KiMeHTOM 10 JT0rOoBOpY Ha OBepApadTHOE KPEAUTOBAHUE, BKIIHOYAs
CyZleOHBIE U TPYTUE U3IEPIKKH.

6.3. 3a HEUCNOJHEHWE WM HEHAJJeXalee HCIOJIHEHUE J0roBopa Ha
oBepapadTHoe KpeauToBaHrue CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C
3aKOHOJIATEIBCTBOM.

7.CPOK JEVCTBHUS JIOTOBOPA HA OBEPJIPA®THOE KPEJUTOBAHUE

7.1. JloroBop Ha oBepApadTHOE KPEAUTOBAHHE 3aKJIIOYAETCS IyTeM
noamucanusi Knvenrom MHIMBHIyanbHBIX yCIOBHMA oBeprapadTa U MPUCOSTUHEHUS
Kmuenta x JloroBopy. OOs3aTeNbHBIM YCIOBHEM 3aKIIOYEHHS JIOTOBOpa Ha
oBepapadTHOE KPEIUTOBAHUE SBISETCS HAIMYKE 3aKJIIOUCHHBIX MexXay Kiuentom u
bankom moroBopa TEKyIIero cuera u JoroBopa 00 UCIOIb30BAHUH KAPTOUYKH.

7.2. JloroBop Ha oBepApadTHOE KpeauTOBaHUE BCTYMAeT B CHIIy C MOMEHTA
noanucanusi VHAMBUIyalbHBIX YCIOBUN oBepapadTta o0O0EMMU CTOpOHAMHU U
npucoeauHeHus K J[oroBopy u IeMCTBYET /10 MOJTHOTO MCTIONHEHHUS 0053aTeNIbCTB 110
HEMy, BKIouasi oOs3arenbcTBa KiMeHTa 1O TMOTAlIeHWIO 3aJ0DKEHHOCTH TI0
JIOTOBOPY Ha oBepApadTHOE KpeIUTOBAHHE.
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8.ITPOYME YCJIOBUA

8.1. B3anMOOTHOIIEHUS CTOPOH, HE YpPEryJHpPOBAaHHBIE JIOTOBOPOM Ha
oBepapadTHOE KPEAUTOBAHNE, PETYIHPYIOTCS 3aKoHOAaTeascTBOM, JITIA banka.

8.2. Cropsl 1o AOrOBOPY Ha oBepapadTHOE KPEIUTOBAHUE WUJIH B CBA3H C HUM,
MOJIJIEXKAT PACCMOTPEHUIO B CY/I€ 110 MECTY HaX0Xk1eHHs baHka.

8.3. Kunent 3asBnsier u 3aBepseT baHk, 4TO mpH 3aKIIOUYEHHH JOTOBOpa Ha
oBepapadTHoe KkpenuroBaHue y KimeHta OTCYTCTByeT HpOCpOYEHHas U
COMHUTENIbHASL 3a/10JDKEHHOCTD 10 pAaHEE MOITYYEHHBIM KPEIUTaM.

8.4. 3akmiouas JoroBop Ha oBepapadTHoe KpeauToBaHue, KimeHt
NOJTBEPXKJIAeT cBoe corjacue (U mpeaocTaBisieT baHky HeoOXoaumble IpaBa U
MOJIHOMOYHS) C TEM, YTO:

8.4.1. B ciy4yae HEHUCHOJIHEHHUS JIMOO HEHAJUICKAIIET0 MCIOJIHEHUS
00s3aTeNbCTB MO JOTOBOPY Ha oBepApadTHOEe KpenuTroBaHue baHk Brpase
nepenaBaTh MHPOPMALMIO IO JOTOBOPY Ha OBEpApadTHOE KpeauTOoBaHUE (B TOM
YyucIie nepcoHanbHble JaHHble KineHTa) TpeTbuM JIhiaMm;

8.4.2. B nessiX B3bICKaHUs MPOCPOUYCHHON 3a0JDKEHHOCTH baHK BIpase:

OCYUIECTBJIATh TelAe(OHHBbIE 3BOHKH (IPOBOAUTH TeJIe(OHHBIE MEPETOBOPHI)
W/WIIA OCYHIECTBIISTh Pacchulky SMS-cooO1ieHuii, B TOM 4KCiie€ B aBTOMaTU4E€CKOM
pexumMe, Ha TenepoHHblE HOMeEpa (B TOM 4YHCIE HOMEpa MOOWIIBHOrO TenedoHa)
Knuenra, nopyuureneit (pyu HaTUYHH );

HanpaATh ncbMa KineHty, nopyuurensm (Ipy HATUYUN);

OPOBOAUTH TeperoBopbl (Bctpeun) c KiumentoMm, mnopyuurtensimu (mpu
HaJIN4IUN);

NPUHUMATh MHBIE MEPBI, B COOTBETCTBUU C 3aKOHOAATENHCTBOM PecmyOnnku
benapycs.



56

[Ipunoxenue 3a

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OOmue yc10Busi OHJIANH-KPeAUTOBAHUS (PU3HYECKHUX JINLX

1.OBIIME ITOJIOXKEHW A OHHAﬁIj—KPEHHTOBAHHH I[TOCPEACTBOM
I[TIOPTAJIA OHJIAMH-KPEJJUTOBAHUN

1.1.]Ins momydyeHus: kpeauta mocpenctsoM Iloprana oHIaH-KpeAUTOBAHUS
Kmuenr na caiitte OTC dopmupyer 3aka3, yKa3blBaeT KOHTAaKTHBIA HOMEpP
MOOHWIIBHOTO TeleoHa B CETU OENOPYCCKOro oreparopa MOOWUIBHON CBSI3U U
BBIOMpAET crocod OIIaThl 3aKasa myTeM o(popMIIeHHS KpeauTa.

1.2. Jlanee KimmeHT (B 3aBHCUMOCTH OT TexHUYecKor Bo3MokHOCTH OTC) mubo
aBTOMAaTUYECKU TepeBOoAUTCS Ha calt I[lopTanma oHIallH-KpeaUTOBAaHUS, JHOO
3axoauT Ha cadr lloprama OHJIAWH-KPEOUTOBAHHS CaMOCTOSTENIBHO IO CCBUIKE,
HampaBjieHHOW eMmy banHkom mocpencTtBom Meccenmkepa Viber mu6o B SMS-
COOOIICHMM Ha YyKa3aHHbIA 1pu O(OPMIICHMH 3aKa3a KOHTAKTHBIA HOMeEp
MOOMIIbHOTO TesedoHa.

1.3.lanee KnueHT s 3aKIOYCHHUS] KPEAUTHOTO JOTOBOpa IOCPEIACTBOM
[Toprana oHJIaliH-KPEIUTOBAHKS OCYIIECTBIISIET CIEAYIOIINE ACUCTBHUSL:

1.3.1. 3HaKOMUTCSL C YCJOBHSIMHU KpeAuTa W, B CIy4yae COIJIacHs, BBIOMpaeT
CpOK KpemuTa (eciii BBIOOp CpOKa KpeauTa npenycMoTpeH bankom) u, ciemys
WHCTPYKIUSIM Ha DKpaHe, MPOXOJUT WACHTH(PUKAIMIO NMpHU ucnoiab3oBanuu MCU:
npousBoauT ayreHTuduKkanuo B MCH, npegoctaBiser B MCU cornacue Ha qocTym
banka k nanaeiM 0 HeM B MCU (B ToM uwucne, 0 ¢paMuiiid, COOCTBEHHOM HMEHH,
oT4YecTBe (MPH HATWYHH); UACHTH(PUKAITMOHHOM (JITYHOM) HOMEpPE; O TPakJIaHCTBE;
O JaTe W MECTE POXKJIEHHUSA, O MECTE >KUTENIbCTBA U (WJIM) MECTe MpeObIBAHMS; O
PEKBU3UTAX JOKYMEHTa, YJIOCTOBEPSIOMIETO JWYHOCTh, O (GaMWIMM U HMEHU B
JATUHCKON TPaHCKPUIIIUU; O HOMEpe MOOWJIBLHOIO TejiepoHa) M TOATBEPKAACT
JIOCTOBEPHOCTH JJAHHBIX, MOJYYEHHBIX 0 HeM bankom n3 MCH;

1.3.2. yka3pIBaeT JOMOJHUTENBHYIO HH(pOpManui o cebe, 3amoiHss
MPEIOKEHHBIC TIONsA ISl OOpPMIICHMsSI 3asBICHUS-aHKEThl Ha TMPEIOCTABICHHE
KpEIIUTa;

1.3.3. 3HAaKOMUTCSI ¢ TEKCTOM TPOEKTOB JOKYMEHTOB B JJICKTPOHHOM BHJIC
(3asBJICHUEM-aHKETONM Ha TNPENOCTABICHUE KpPEAuTa U HUHBIMU JOKYMEHTaMH,
HEOOXOMMMBIMU JIJISl TIPEACTABJICHUSI 3asIBICHUSI-AHKETHI), MPEIOKEHHBIMI baHkoM
1. TMOJANUCaHusl (Ha3BaHUE KaXJOTO JIOKYMEHTa OJHOBPEMEHHO SIBIISETCS
pacKpbIBa€MOM CCBHUIKOM Ha COOTBETCTBYIOIIMI JTOKyMEHT). OIHOBPEMEHHO
nonyyaer CMC-naposnb B SMS-cooOiieHnu, HampabjieHHOM baHkoM Ha HoMep
MooOuiibHOTO Tenedona Kinuenra, ykazaHHbIN B 3a4BICHUN-AHKETE,
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1.3.4.B cnydae coryiacus TMOJNUCHIBAET TMPEAJIOKEHHbIE JTOKYMEHTHI B
aneKTpoHHOM Bujie BBogoM CMC-niaposst B cootBeTcTBUM € 11.3.1.1 JloroBopa;

1.3.5. npu BepHom ykazanuu CMC-maponsi Mody4aeT Ha HKpaH CBOEro
yCTpoiicTBa MH(POPMAIIMOHHOE COOOmeHHe 00 YCHEIIHOM IMpeICTaBICHUH
3asBIICHUS-aHKEThl U OXHJaeT OTBeT/perieHne banka o Beiaue KpeauTa B TEUCHHE
BPEMEHH, YKAa3aHHOTO B HHPOPMALIMOHHOM COOOIICHHH;

1.3.6. B 3aBUCHMMOCTH OT OTBeTa/pemieHus baHka u COOCTBEHHOTO pelICHUS
COIJIaIIAeTCs Ha 3aKII0YEHUE KPEIUTHOrO JOTOBOPA (IPH MOJOKUTEIBHOM PEIIEHUN
banka), mpekpaiaer omnepanuio (Mpu oTpuIaTeJbHOM pemieHun banka) nu6o
OTKa3bIBA€TCA OT BBHINOJHEHUS ONEpalud MyTeM BbIOOpAa COOTBETCTBYIOIIETO
nevictBus B uHTepdetice [loprana oHIaiiH-KpeIUTOBAHMUS,

1.3.7. npu cornacum Ha 3aKJIIOUYEHUE KPEJUTHOIO JIOTOBOpA 3HAKOMMTCS C
TEKCTOM IPOEKTOB JOKYMEHTOB B 3JIEKTPOHHOM BHUJE (KPEAUTHBIM JIOTOBOPOM HU
UHBIMU HEOOXOIUMBIMU JOKYMEHTaMH), MPeNIoKeHHbIMU baHKoM 11 moanucaHus
(Ha3BaHME KaXI0TO JOKYMEHTa OJTHOBPEMEHHO SIBJISIETCS PACKPHIBAEMOI CCHIJIKOM Ha
COOTBETCTBYIOMMUNA MOKyMeHT). OmHoBpeMeHHO moiydaer CMC-mapons B SMS-
cOO0IIeHNH, HampaBiieHHOM baHkoM Ha Homep MoOumiIbHOro Ttenedona Kiumenra,
yYKa3aHHBIN B 3asBJICHUM-aHKETE HA MPEJOCTABICHUE KPEJINTA,;

1.3.8. mpu cornacuu ¢ cogep’aHUeM JOKYMEHTOB MOJAINKCHIBACT JOKYMEHTHI B
31eKTpOHHOM BHUAe BBogoM CMC-niapons B coorBerctBuu ¢ 11.3.1.1 Jlorosopa;

1.3.9. npu BepHom ykazanuun CMC-nmaponss Noixy4aeT Ha HKpaH CBOEro
ycTpoiicTBa HMH(OPMALIMOHHOE COOOIEHHE O BbIJAaYe KpeauTa, O 3aKIIOUYCHHUH
KPEOUTHOIO JOTOBOPA M CBS3aHHBIX C HHUM JIOTOBOPOB, CIMCOK 3aKJIFOUYEHHBIX
JIOTOBOPOB M CIHUCOK MOJIMUCAHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHJE (Ha3BaHHE
KOKJIOT0 JOKYMEHTa OJHOBPEMEHHO SBJIAETCS PACKPBIBAEMOW CCBUIKOM Ha
COOTBETCTBYIOIIUN TOKYMEHT);

1.3.10. obpamraercs B8 OTC st monmyueHus 3aKasa.

1.4. IIpu nmuuHom oOpameHun B Oduc nponax KiIuMeHT MOXET MOJy4YHTh
3aBEPEHHYI0 TOJNKCHIO YINOJIHOMOYEHHOrO0 paOOTHUMKA baHKa W CKPEMIEHHYIO
neyaTbio baHka KONuI0 JOKyMEHTa B 3JIEKTPOHHOM BHjE, noanrcanHoro Knuenrom
Ha [Toprane oHnaliH-KpeAUTOBAaHUS TP UCTIOJIB30BAHUH TPOTPAMMHOIO CPE/ICTBA.

2.OBIIUE ITOJIOXKEHWS OHJIAVH-KPEJUTOBAHMS ITOCPEJICTBOM
NMHTEPHET-BAHKA

2.1.J]Ina monydyeHuss kpenutra (B TOM dYHCIE OBepApadTHOrO KpeauTa)
nocpeactBoM Wurepuer-banka Knuent B MurepHer-banke BpIOMpaer yciyry mo
NPEAOCTAaBICHUIO KpEIWTa ¢  TOCJIEAO0BATEIbHO 3aMOJHAECT MPEIJIOKEHHBIE
WNuTepHeT-bankoM aiekTpoHHBIE (OPMBI, BKIIOYAIONTUE B ce0s BBHIOOP KpeauTa u3
KpEeAUTOB, npeiaraeMbix bankoMm B IHTepHeT-baHke.

2.2. Jlanee KiueHT s 3aKIIOYEHHUS KPEIUTHOIO JIOTOBOpPA IMOCPEICTBOM
NuTepHer-banka OCylIECTBISAET CACAYIOLIIUE JEUCTBUSA:

2.2.1. 3HaKOMUTCSI C YCJIOBUSAMM KpeIauTa M, B CiIydae COIJIaCHs, BbIOMpAET
CPOK KpenuTa (eciu BbIOOp CpoKa KpeAauTa MpeaycMoTpeH bankom);
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2.2.2. B ciaydasiXx, €ClId YCJIOBHUSIMH TPEIOCTaBICHUS BBHIOPAHHOTO KpEauTa
npexycMoTpeHa ayTteHTudukanus Kiuenta npu ucnonb3oBanun MCU, crenys
WHCTPYKITUSIM Ha 3KpaHe: mpou3BoauT ayreHTudukanuto B8 MCU, npenocraBiseTr B
MCHU cornacue Ha noctyn banka k gaHHeiM o HeM B MCH (B ToM uyucie, o
dbamunuu, cOOCTBEHHOM HMMEHH, OTYECTBE (MPU HAIWYNH), WICHTU(UKAITMOHHOM
(TMIHOM) HOMEPE; O TPAXKIAAHCTBE; O JaTE M MECTE POKICHHUS; O MECTE JKUTEILCTBA U
(wnK) MecTe mpeObIBaHUS;, O PEKBU3UTAX JOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTD; O
dbaMUITMK 1 UMEHH B JIATHHCKOHM TPAHCKPUIIIMH; O HOMEpe MOOMIBHOTO Tene(oHa) u
MOATBEPKIAET TOCTOBEPHOCTD JTAHHBIX, MOJIy4eHHBIX 0 HeM bankom uz MCU;

2.2.3. yKa3pIBaeT JIONMOJIHUTENbHYI0 HHbOpMaIUI0 O cebe, 3aroiHss
MPEeIOKEHHbIE ToJIsE JUisi OOpMIICHMSI 3asiBICHUS-aHKEThl Ha MPEIOCTaBICHHUE
Kpe/uTa,

2.2.4. 3HAKOMUTCA C TEKCTOM IPOEKTOB JOKYMEHTOB B DSJECKTPOHHOM BUJIEC
(3asiBIICHHEM-aHKETOW Ha TMPEJOCTABICHHE KpeauTa ¥ HWHBIMH JOKYMEHTaMH,
HEOOXOMMBIMA JIJISI TIPEACTABIICHHS 3asIBIICHHUS-aHKETHI), MPEIOKECHHBIMI baHKoM
Ul TIOATMHCAaHWS (Ha3BaHWE KaXKIOTO JOKYMEHTa OJHOBPEMEHHO SIBIISCTCS
pPacKphIBa€MOIl  CCBUIKOM HAa COOTBETCTBYIOIIMI JTOKyMEHT). (OIHOBPEMEHHO
nonydyaeT CMC-mapons B SMS-coobmienuun, HampaBieHHOM baHkoMm Ha HOMeEp
MoOmIIbHOTO Tenedona KinuenTa, ykazaHHbII B 3aBICHUH-AHKETE,

2.25.B clydae coriacus TOJIMUCHIBACT TPEIIOKCHHBIC TOKYMEHTHI B
aeKTpoHHOM Buzie BBogoM CMC-naposns B coorBercTBuM ¢ 11.3.1.1 JloroBopa;

2.2.6. mpu BepHoMm ykazanuun CMC-maponis TOJIy4aeT Ha 3JKpaH CBOETO
yCTpoicTBa HWH(POPMAIMOHHOE COOOIIEHHE 00 YCHNCIIHOM MPEICTaBICHUU
3asIBJICHUS-aHKEThl U O0XKHJIaeT OTBeT/perieHne baHka o Bblaue KpeauTa B TCUCHUE
BpPEMEHH, YKA3aHHOTO B MHPOPMAIIMOHHOM COOOIICHHH;

2.2.7. B 3aBUCUMOCTH OT OTBeTa/penieHusi banka u COOCTBEHHOTO pPEIICHHUS
corjanraeTcsi Ha 3aKJII0YEHUE KPEIUTHOTO JOTOBOpA (MPH MOJIOKUTEILHOM PEIICHUN
banka), npekpamiaer omnepauuio (IpyU OTPULIATENIBHOM perieHurn banka) mu6o
OTKa3bIBACTCA OT BBIMIOJIHEHUSI ONEpallMd IyTeM BbIOOpPAa COOTBETCTBYIOIIETO
nerctBus B uutepdeiice urepuer-banka,

2.2.8. mpu corylacui Ha 3aKIIOYEHUE KPEIUTHOTO JIOTOBOpa 3HAKOMHUTCS C
TEKCTOM IIPOCKTOB JIOKYMEHTOB B JJICKTPOHHOM BHC (KPEIUTHBIM JIOTOBOPOM H
WHBIMU HEOOXOJIMMBIMHU JOKYMEHTAMH), MPEIIOKCHHBIMA baHKOM TSl IO TUCaHUs
(Ha3BaHME KAXIOTO JOKYMEHTA OJTHOBPEMEHHO SIBIISIETCS PACKPHIBAEMOM CCHITKON Ha
COOTBETCTBYIOMUN JTOKyMeHT). OmHoBpemenHo mnoiydaer CMC-mapons B SMS-
cooOmieHny, HampaBieHHOM bankom Ha HOMEp MoOmiIbHOTO Tenedona Kimenra,
yYKa3aHHBINA B 3asBJICHUN-aHKETE HA MPEJ0CTABICHUE KPEINTA;

2.2.9. pu coracuu ¢ cojiep>KaHueM JOKYMEHTOB MOAMKUCHIBACT JOKYMEHTHI B
aneKTpoHHOM Bujzie BBogoM CMC-napoiist B coorBeTcTBuH ¢ 11.3.1.1 JoroBopa;

2.2.10. mpu BepHoM ykazanuun CMC-mapossi Mmody4daeT Ha S3KpaH CBOETO
ycTpoiicTBa MH(OpPMAIMOHHOE COOOIIEHHWE O BhIIA4Ye KpeauTa, O 3aKIIOYCHHUH
KPEIUTHOTO JOTOBOpAa M CBS3aHHBIX C HHUM JIOTOBOPOB, CIHCOK 3aKJIFOUEHHBIX
JIOTOBOPOB M CITMCOK MOJMUCAHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHE (Ha3BaHHE
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KOKJIOro JOKYMEHTAa OJHOBPEMEHHO SABISETCA pPACKpbIBAEMOW CCBUIKOW Ha
COOTBETCTBYIOIIHI JOKYMEHT).

2.3. Jlnsa wu3MeHeHWss JuUMHUTa oBepapadTa B pamMKax JOTOBOpa Ha
oBepapadTHOE KpenuToBaHue nocpeactBom HMutepuer-banka Knuent B MuTepHeT-
banke BBIOMpaeT ycCIyry O YBEIHMYEHHIO/YMEHBIICHHIO JIMMUTA oBepapadra u
MOCJIEIOBATEIBHO 3aIOJIHAET MpesIoKeHHble HWHTepHeT-baHKOM 3JIEKTpOHHBIE
¢bopMBI.

3aKioueHne JOTOJHUTENFHOTO COTJIAIlIeHUs K JOTOBOPY Ha OBepapadTHOE
KPEIUTOBAaHUE ISl YBEJIMYCHHS JUMHUTA OBepiApadTa OCYHIECTBISIETCS B MOPSJIKE,
aHAJIOTMYHOM  3aKJIIOYEHHUIO  KpPEOUTHOro JnoroBopa (m. 2.2. HACTOAIIETO
MIPUIIOKECHHUS ).

3aKIr0YeHUe JTOMOJIHUTEIBLHOTO COTJIAIIeHUs] K JIOTOBOPY Ha oBepjpadTHOE
KpEIUTOBAaHUE [JI1 yYMEHBIICHUS JIMMHUTAa oOBeplapadTa OCYIIECTBISETCS B
CJIEIYIOLIEM TTOPSIJIKE!

KnuenT yka3biBaeT xenaeMblil pa3Mep JuMUTa oBepapadra;

bank mpemnaraer Knuenty B HHTepHer-banke i moanucaHus
(MOATBEPKACHUS) C HCIOIB30BAHUEM IPOTPAMMHOIO CPEACTBA JOMOJHUTEIBHOE
cCorjalleHHe K JIOroBOpy Ha oBepapadTHoe KpeautoBaHue. llonnucanue
(moaTBepxkaeHne) KIMEeHTOM JOMOJHUTENBHOTO COTJIAIIEHHUS OCYIIECTBIIAETCS B
cootBercTBHM C 11.3.1.1. [forosopa.

[Ipu ycnemnom BbinonHeHun Kimentom B WHTepHer-baHke nelicTBuUi B
pamkax ycnyrd baHka 10 yMEHBIIEHHIO JUMUTa oBepapadTa Ha DIKpaHe
KOMIbIOTEpa/MOOMIIBHOTO ycTpoicTBa KiMeHTa mosBiseTcs OKHO, CcoJeprKaliee
AIIEKTPOHHOE COOOIIEHHE OO0 YCIICIIHOM BBIIOJHEHUHU OIEPAUU M0 H3MEHEHUIO
aumuta oBepapadta. C momeHTa HampabieHus bankom KimeHty ykazaHHOTO
COOOIIEHUS]  JOIMOJIHUTENbHOE COTJIallleHWe K JOroBOpy Ha oBepapadTHOE
KPEIUTOBAHUE CUUTAETCA MOANMCAHHBIM CTOPOHAMM.

2.41lpn muuHom obpamenun B Oduc mpomax KimeHT MOXeT MoayduTh
3aBEPEHHYI0 TOJNKCHIO YINOJIHOMOYEHHOrO0 paOOTHUMKA baHKa W CKPEMIEHHYIO
neyaTbio baHka KONuI0 JOKyMEHTa B 3JIEKTPOHHOM BHjE, noanrcanHoro Knuenrom
B lHTepHeT-banke npu UCNOIb30BAHUN MPOrPAMMHOTO CPEJICTBA.
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[Tpunoxenue 4

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO0mue yYciaoBud pasMeEllCHUsA (l)I/I3I/I‘leCKI/IMH JUIHaAMM NCHE/KHBIX CPEACTB B
0aHKOBCKHE BRJIAJbI

1. TEPMHHBI

1.1. B nacrosmewm [Ipunoxenuu 4 k JloroBopy «O0111e ycnoBUs pa3MelIeHUs
(bU3NYECKUMU JINIIAMH JICHEKHBIX CPEJICTB B OAaHKOBCKHE BKJIAAbD» (Jajee B paMKax
npwiokeHuss — OOmmMe yciaoBHs) HCHOJB3YIOTCS —CIEIYIONUE TEPMUHBI U
COKpAIICHUS:

BKJIQJHOM CUET - CUET MO yUeTy JCHEKHBIX CPEACTB, pa3MeilaeMbix B baHke B
OAHKOBCKHU BKJIAJI;

BHUJI OAHKOBCKOTO BKJIaJa - COBOKYMHOCTb YCIIOBUM, HA KOTOPBIX JCHEKHBIC
CpeAcTBa MpUHUMAaIOTCsl baHkoOM B OAaHKOBCKUI BKJIAT;

BO3BpaT OaHKOBCKOTO BKJIaJla — CHUCAHUE baHKOM JIEHEXKHBIX CPEACTB C
BKJIQJHOTO CY€Ta, BblJaya HAJIUYHBIMU WA 3a4YUCIICHUE Ha COMNPSIKEHHBIM CYET
Knuenrta, nubo uX 3a4ucieHHEe HAa BHOBH OTKPBHIBAEMBIN BKJIQJIHOMW CUET TOTO K€
KieHTa Ha OCHOBaHUH IIATEKHOTO OPAEPa;

BBIIIJIaTa MPOLIEHTOB - BblJaya NPUYHMTAIOLIMXCA K BBIIATE MPOLIEHTOB IO
OAHKOBCKOMY BKJIQJy HAJIMYHBIMU, JIUOO MEPEUUCICHUE WX HA CONMPSHKCHHBIA CUET
Knuenra, 1ub0 mepedyucienre B OIaTy pacueTHBIX JTOKYMEHTOB, MPEICTABICHHBIX
Knuenrowm, mubo kanuTain3aius NpoIeHTOB M0 OaHKOBCKOMY BKJIIAJY;

JIOTOBOP OAaHKOBCKOT'O BKJIaJ[a — IOrOBOp 0AHKOBCKOTO BKJIa/a (JIETIO3UTA);

NuauBuayanbHble yCIOBUS BKJIaja - MOANHWcaHHbIA bankom u KimeHTtom
JTIOKYMEHT, cojiepxkamiuii ceeieHus o Kimente (pamuius, uMmsi, OTYECTBO, JaHHBIC
JIOKYMEHTa, YJIOCTOBEPSIONIEr0 JHUYHOCTh, MECTO PErucTpanuu (GKUTEJbCTBA)) M
OTJICJIbHBIC YCJIOBUS pa3MelleHrus] 0aHKOBCKOIO BKJIaja (BHJI BKJIAa, BAJIFOTA BKJaja,
CyMMa MEepBOHAYAILHOTO B3HOCA, pa3Mep MPOLICHTOB, CPOK BO3BpaTa BKJIaja, CIIOCO0
HAYUCJICHUS W BBIIJIATHI MPOLIEHTOB MO BKJIAy, BO3MOXKHOCTh MOMOJIHEHUS BKJIaja,
BO3MOXXHOCTh CHSITUS 4YacTU BKJIaJa, BO3MOXHOCTb JOCPOYHOTO PaCTOPKECHHS
JIOTOBOpa OaHKOBCKOTO BKJIaJa, BO3MOXKHOCTh aBTOMATHYECKOTO 3aKITFOUYCHHUS
JOTOBOpa OAHKOBCKOTO BKJIajJia Ha HOBBIM CPOK), MOAMUCaHWEM KoToporo KimeHT
npucoenuHsercs kK Jlorogopy;

KamuTaJIA3aIis MPOIEHTOB M0 0aHKOBCKOMY BKJIAy — MPUUYUCICHUE CYMMBI
HAYHMCJICHHBIX MPOIIEHTOB K CyMMe OaHKOBCKOTO BKJIAJIa;

nepeodopmieHrne 6aHKOBCKOro Bkiaaa — AeicTBUs CTOPOH MpU HACTYIJICHUU
CpoKa BO3BpaTa 0aHKOBCKOTO BKJIaJa MO MPOJJICHUIO CPOKa JOTOBOpa OAHKOBCKOIO
BKJIaJ1a B MOPSIIKE, YCTAHOBJIEHHOM HacTOAIUMU OOIIMMH YCIOBUSIMU;
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CONPSDKEHHBIN cueT — cueT KnuenTa, OTKphIThIA B baHke s nepeuyucieHus
MPOLEHTOB 10 0AaHKOBCKOMY BKJIa/1y M BO3BpaTa OaHKOBCKOTO BKJIAJIa (€ro YacTH);

CPOK BO3Bpara OaHKOBCKOTO BKJaJa — CpPOK, [0 MCTEYEHUU KOTOporo baHk
00si3aH BO3BPATUTh OAHKOBCKMW BKJIAJ M BBHIIUIATUTh HAUMCICHHBIE IO HEMY
npoueHtl. Cpok BO3Bpara OaHKOBCKOIO BKJIaJa YKa3bIBAETCS B JIOTOBOPE
OAHKOBCKOTO BKJIaJia;

CyMMa NEpPBOHAYAJLHOIO B3HOCAa B OaHKOBCKMHA BKIaJ — CymMMma
NEPBOHAYAIILHOTO B3HOCA, NepeaaBaeMas Kinmentom B OaHKOBCKH BKi1ag banky npu
3aKJIFOUEHUU JJOTOBOpa OaHKOBCKOTO BKJIaJa, yKa3blBaeMasl B I0OrOBOpe 0AaHKOBCKOIO
BKJIAJIA;

CyMMa OaHKOBCKOI'O BKJIaJla — CyMMa JCHEKHBIX CPEJICTB, HaXOASIAsACA Ha
BKJIaHOM cuete Knnenra.

Jlpyrue TepMHHBI, UCIOJIb30BaHHBIE B TEKCTE HAcTOSIUX OOLIUX YCIOBHIA,
packpseIThl B [lorosope.

2.0bIIME ITOJIOXXEHUA

2.1. baHK NpHUBJIEKAET ACHEXKHbBIE CPEICTBA B OAHKOBCKUIA BKJIaJl HA OCHOBAaHUU
noroBopa OaHKOBCKOTO  BKJIAJa, MPEACTABISIONIETO CO00M  COBOKYMHOCTh
CIeayomKnX JOKYMEHTOB: [JoroBop m MHauBuayanbHbIe yCioBUA BKiIana. JloroBop
O0aHKOBCKOI'O BKJaJa CUMTACTCS 3aKIIOUEHHBIM Iocjiae mnoanucanus CTopoHaMu
NHnuBuayanbHBIX YCIOBUM BKJIaa U ¢ MOMeHTa (1aThl) BHeceHus KimmenTom B bank
COOTBETCTBYIOIIEH CYMMBI JEHEKHBIX CPEICTB M JCHUCTBYET IIO0 JaTy BO3BparTa
0aHKOBCKOT'O BKJIaga, B Cjydae BO3Bpara OaHKOBCKOTO BKJIAaJa W HAIWYUS
HEHCTIOJHEHHBIX 00513aTeNIbCTB, BOSHUKIINX W3 JIOTOBOpa 0AHKOBCKOTO BKJIAjaa, - IO
JIaTy TIOJIHOTO MCToHeHUs CTOpOHAMHU TaKUX 00s3aTEIIbCTB.

NuauBuayanbHble yCIOBUS BKiIada MOANMCHIBatOTCS CTOpoHAaMHU B JABYX
AK3EMIUISApax, OAWH J3K3eMIUsip MHauBuayanbHBIX YCIOBUW BKJaJa IEpeIacTCs
Knuenry.

OO0si3aTebHBIM  YCIIOBHEM 3aKJIIOYEHHUSI JOTOBOpa OaHKOBCKOIO BKJIajaa
aBisieTcs HaMune y KiimeHTa ConpshKEeHHOro cyeta B baHke B COOTBETCTBYIOLIEH
BaJIIOTE.

2.2. B VaauBuayandbHBIX YCIOBHUSIX BKJIaJla YKa3bIBa€TCS BHJ JIOTOBOpPA
OaHKOBCKOTO BKJIana. bank 3akmtouaeT ¢ Kimentamu ciemyromnue BUIBI JOTOBOPOB
OaHKOBCKOI'O BKJIaJ1a:

JOTOBOP OAHKOBCKOT'O BKJIJIa 10 BOCTPEOOBAHUS — JIOTOBOP, B COOTBETCTBHH C
KOTOphIM baHk 00s53aH BO3BpaTUTh OAHKOBCKHI BKJIAJ M BBIIUIATHTH HAYHCICHHBIC
10 HEMY TIPOIICHTHI TI0 TepBOMY TpeboBaHuio Kinenra;

JOTOBOP CPOYHOr0 OAHKOBCKOTO BKJaJa — JOTOBOP, B COOTBETCTBHH C
KOTOphIM baHk 00s3aH BO3BpaTUTh OAHKOBCKHI BKJIAJ M BBIIUIATHTH HAYHMCICHHBIC
110 HEMY MPOLIEHTHI IO UCTEUEHUHN YKA3aHHOT'O B JOTOBOPE CPOKA;

JloroBOpbI CPOYHOTO OAHKOBCKOTO BKJIAJIa MOPA3ICISIOTCS Ha:

cpouHble O€30T3bIBHBIE — JOTOBOPhI, HE MpeIycMaTpuBaloOlde BO3BpAT
0aHKOBCKOI'O BKJIaJia O UCTECUCHHSI CPOKA BO3BpaTa OAHKOBCKOI'O BKJIAJIA;
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CPOYHBIE OT3bIBHBIE — JIOTOBOPHI, MIPEAYCMATPUBAIOIINE BO3BPAT OAHKOBCKOTO
BKJIala no TpeboBaHuio KimeHTa 0 HMCTEYeHHs] CpoKa BO3Bpara OAHKOBCKOIO
BKJIAJ1a.

2.3. Tlpu 3aknroueHun AOroBOopa OAHKOBCKOTO BKJIajna KiueHT mpenbsaBiseT
baHKy NOKyMEHT, yA0CTOBEPSIOMNN JINYHOCTb.

2.3.1. B cmydae 3akiroyeHusl JIOroBopa OaHKOBCKOTO BKJIaJa OT HMEHHU
HECOBEPIIICHHOJETHET0 B Bo3pacte 10 14 ner (MaJloJeTHEro) €ro 3aKOHHBIMU
IPEACTABUTEISIMU  (POJUTENSAIMU, YCBIHOBUTEISIMU, ONEKYHaMH) MPEAbSIBISIOTCS
JOKYMEHTBI, yJOCTOBEPSIOIINE JUYHOCTh 3aKOHHBIX IPEICTaBUTEIECH, HOKYMEHT,
YAOCTOBEPSIONIMNA JTUYHOCTh MAJIOJIETHEr0, a TakXke, MpU HEOOXOJUMOCTH,
JOKYMEHTBI, TOATBEPAKIAOIINE 3aKOHHOE MPEICTABUTEIBCTBO.

2.3.2. B cinyyae 3akito4eHHs] JOroBopa 0aHKOBCKOI'O BKJIaJa HA UMsI TPETHETO
auna (GU3NYECKOe JUI0, 3aKI0Yarollee 10roBop OAHKOBCKOTO BKJIaa, IPEIbIBISET
JOKYMEHT, YJOCTOBEPSAIOIIMI €ro JMYHOCTh, a TAKXKE IPEIACTABISAET IJOKYMEHT,
YAOCTOBEPSIOIIMI JIMYHOCTh JIMIA, HAa MM KOTOPOrO 3aKJIIOYAaeTcsl JOrOBOP
OAHKOBCKOI'O BKJIa/1a, TMOO €ro peKBU3UTHI.

2.4. V3MeHeHHE YCJIOBMH J0roBopa OaHKOBCKOIO BKJajla, B TOM YHCIE
YCIIOBUM O pa3Mepe NPOLEHTOB, BO3MOKHO MO coryiamieHuto CTOpOH B MOpSIIIKE,
YCTAHOBJICHHOM NIYHKTOM 7.4. JloroBopa WM B HMHOM IIOPSAKE, YCTaHOBJIECHHOM
3aKoHOAaTenbCcTBOM Pecnybnuku benapyce.

W3meHeHne ycnoBHil JoroBopa OaHKOBCKOIO BKJIaJa B YacTH YMEHbBILECHUS
pa3Mepa TpPOLIEHTOB, OIpPENEJICHHOIO B a0COJIOTHOM YHCJIOBOM BBIPAXKEHHUU
(¢pukcupoBaHHas TOJ0Bas MPOIIEHTHAS CTaBKa), IO JOTOBOpaM OaHKOBCKOTO BKJIaja,
3aKIi0YeHHBIM  HaumHasg ¢ 29.10.2018, BO3MOXHO TOJBKO Ha OCHOBAHHH
JIOTIOJIHUTEIBHOIO COTJIAIIEHUsI K JIOrOBOpY OAaHKOBCKOTO BKJIaJa, MOJAMHUCAHHOTO
Croponamu nipu JinyHOM oOpaieHun Kinuenta B baHk B CpOKH, YCTaHOBIIEHHBIE B
YBEJOMIJICHHUH.

3. MIPEAMET IOT'OBOPA BAHKOBCKOI'O BKJIATA

3.1. B cooTBeTcTBUM C JIOTOBOpOM OaHKOBCKOro Bkiaga KiumeHT mepemaet
banky, a bank nmpunumaet ot Knuenra geHexHbie cpeAcTBa B 0aHKOBCKUHN BKJIaa U
o0si3yeTcss BO3BpaTUTh KIIMEHTY IEHEXKHbIE CPENICTBA, MPOBOAUTH O€3HATUYHBIC
pacdeTrsl 1Mo mopydeHuto KimeHTa B COOTBETCTBHM C JIOTOBOPOM OaHKOBCKOTO
BKJIaJla, a TAaK)KE BBHIIUIAYMBATH HAYUCIICHHBIE 110 0AHKOBCKOMY BKJIAy MPOIICHTHI Ha
YCIIOBUSIX U B TIOPSIZIKE, OTIPEACIICHHBIX TOTOBOPOM OaHKOBCKOTO BKJIAJA.

3.2. Ins ydera IOEHEXHBIX CpPEACTB baHKOM OTKpBIBAE€TCS BKJIAJHOUN CYET.
Bxiagnoit cuet oTkpeiBaeTcs baHkom B BailroTe, yKazaHHOM B MHIMBHIyallbHBIX
YCJIOBHUSIX BKJIaJA.

PexBu3uTel OTKpbIBaeMOro baHKOM BKIIAJHOTO CYETA YKa3bIBAlOTCA B
NunuBuayanbHBIX YCIOBUAX BKJIada. BKIIaTHOW cyeT 3aKkpbIBaeTCs IPU YCIOBUU
MOJTHOTO BO3BpaTa CyMMbI OAHKOBCKOT'O BKJIaJla M HAYUCJIEHHBIX MO OaHKOBCKOMY
BKJIaJly MPOIIEHTOB, a TAaK)Ke MIPU UCTEYEHUH CPOKA BO3BpaTa 0aHKOBCKOTO BKIIaja.
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B cnydyae wu3MeHeHHs PEKBU3UTOB BKJIQJHOTO cyeTta baHk yBemomisieT
Knuenta o ¢akte M3MEHEHHsI C COOJIOJEHHEM 3aKOHOJATEIhCTBA O OaHKOBCKOU
TaifHe, HEe Mo37Hee, YeM 3a 15 (msaTHaamaTh) OAHKOBCKUX JHEW MO JaThl U3MEHCHUS
yTeM pa3MelieHus nHpopmanuu Ha caiite banka www.stbank.by.

3.3. CoxpaHHOCTh JIEHEXHBIX CPEICTB, pa3MmelleHHbIXx Kimentom B banke,
rapaHTHPOBAaHA B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecnyOmmku bemapych.

4. BAKIIIOYEHUE JOI'OBOPA BAHKOBCKOI'O BKJIAZTIA HA
NMA TPETBEI' O JIMIIA

4.1. JloroBop 0aHKOBCKOTO BKJIaJa MOKET OBITh 3aKIIOYEH Ha UM TPETHETO
JMLA, B TOM YUCJIe HECOBEpIIEHHOIEeTHETO. [Ipn 3TOM B MIHAMBUAYaIbHBIX YCIOBUIX
BKJIaJla YKa3bIBalOTCS (amwmius, uMs, OTYECTBO (NIPU HAIUYWHU), PEKBU3UTHI
JOKYMEHTA, YAOCTOBEPSIOIIET0 JIMYHOCTh (HAaWMEHOBAHME, CEpHUs, HOMEp, Aara
BbIJIAYM M OpPraH, BBIJABUIMN JOKYMEHT), WJACHTHU(PUKALUOHHBIN (JUYHBIA) HOMED,
MECTO pPErucTpaluud, a TakKKe MHbIE CBEIACHHUS, IMO3BOJSIONIE TOYHO
UACHTU(UUMPOBATh JIMLIO, HAa HMMS KOTOPOTO 3aKJIOYEH JOroBOp OaHKOBCKOIO
BKJIAJ1A.

4.2. Tperbe nuuo mnpuodperaeT npaBa KimeHTa co OHS TPEABSIBICHUS UM
banky mepBoro TpeOOBaHHsA, OCHOBAaHHOTO Ha IPaBax B OTHOIICHUH OAHKOBCKOIO
BKiaga. [IpenpsBieHnemM nepBoro TpeOOBaHUS CUMTAETCS NPEICTaBICHUE TPETbUM
JMLOM IHCbMEHHOIO 3asiBJIEHUS O HaMEPEHUU BOCIOJIb30BAaThCS CBOMMH IIPAaBAMM,
Ha OCHOBAHUHU KOTOPOTO TPEThEMY JIMILY BbIAAETCS SK3EMIUISP 0(hOPMIICHHBIX Ha €ro
nmsi MHIuBUAyaIbHBIX YCIIOBUM BKJIA/IA.

Tperbe MU0 MOXKET PEABABUTH NEPBOE TPEOOBAHUE, OCHOBAHHOE Ha MpaBax
B OTHOIIICGHWH OAaHKOBCKOTO BKJIana, B Oduce mpomax, B KOTOPOM ObLIT 3aKJITHOYCH
JOTOBOp 0aHKOBCKOI'O BKJIAJA.

IlepBoe TpeOoBaHHWE B OTHOIIEHMM OAHKOBCKOIO BKJIaAa, O(POPMIEHHOTO Ha
TPEThE JIUILO, MOXKET OBITh IPEIBABICHO MPEACTABUTEIEM TpeThero auia. [Ipu stom
MPEICTaBUTEIb 00s3aH PEeAbIBUTH JOKYMEHT, NOATBEPKAAIOLIUI
COOTBETCTBYIOILIKE MMOJTHOMOYHS, U IOKYMEHT, YIOCTOBEPSIOIINI JINYHOCTD.

OpHoBpeMeHHO ¢ mpuoOpereHueM npas KimeHta Takoe nuno mpuoOpeTaeT
COOTBETCTBYIOIINE OOS3aHHOCTH, TPETyCMOTPEHHBIE JOTOBOPOM OAHKOBCKOIO
BKJIaJla ¥ 3aKOHOJIATeNhCTBOM Pecrybnuku bemapycs.

4.3. Jlo npeabsBIEHUS JUIOM, Ha UM KOTOPOrO BHECEH OaHKOBCKMI BKJIaj,
banky nepBoro TpeOoBaHUS B OTHOIICHHWHM BHECEHHOI'O Ha €ro UMsi O0AaHKOBCKOIO
BKJIaJIa JIULIO, 3aKJIFOYUBIIEE JOrOBOp OAHKOBCKOIO BKJIa/la, MOKET BOCIIOJIb30BATHCS
npaBamu KimenTa, onpezeneHHBIMA 3aKOHOAATEIbCTBOM, JOTOBOPOM OaHKOBCKOTO
BKJIaJ[a, B OTHOILIEHUU BHECEHHOTO UM OaHKOBCKOTO BKJIaJa Ha UMS TPETHETO JINIA, B
TOM 4YHUCJIE MOJIy4aTh MPOLEHThl, CyMMy OaHKOBCKOTO BKJana (OO ee 4acTb B
cllydasix, IpeAyCMOTPEHHBIX JOrOBOPOM OAaHKOBCKOI'O BKJIA/1a).

4.4. HecoBepllIeHHONETHUI, HA MMsS KOTOpPOTO, BHECEH OaHKOBCKHUI BKJIA],
BIIpAaBE NPEIbIBUTH MUCbMEHHOE TpeOoBaHME U mpuoOpecTH Bce npasa Kiuenra B
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OTHOUIIEHUU OAHKOBCKOTO BKJIaJa MO JIOCTHXKEHUH UM Bo3pacTa 14 neT, eciiu HHOe He
OyZeT cienoBaTh U3 HOPM 3aKOHOJATENIbCTBA O JIEECIIOCOOHOCTH TpaskK/IaH.

4.5. Tlo poroBopy OaHKOBCKOTO BKJaJa, 3aKJIIOYEHHOMY Ha HUMS
HECOBEPILICHHOJIETHETO B Bo3pacte 10 14 et (MajoJieTHEro), 0 MOMEHTa
JOCTHXKEHUSI UM 14 J1eT mpeabsSBiIeHHE EPBOro TpeOOBaHMUS B OTHOLICHUH JaHHOTO
OaHKOBCKOTO BKJaJa M TIOJHOE pACIOpsDKEHHE OAaHKOBCKMM BKIIAJIOM TIOCIHE
OpeIbsIBICHUS  MEPBOrO  TpeOOBaHUS  BIpaBe  OCYLIECTBISATH OT  HMMEHHU
HECOBEPIICHHOJIETHETO TOJBKO €r0 3aKOHHBIE MPEACTaBUTENH (POAUTENU (OAMH U3
poautenei), YCHIHOBUTEIM WM ONEKyHbl). B jgaHHOM cllydae 3aKOHHBIE
MPEACTaBUTENN MPEAbIBISAIOT baHKy AOKYMEHTBHI, yIOCTOBEPSIOUIUE WX JIMYHOCTD,
JIOKYMEHT, YyIOCTOBEPSIOUIUN JIMYHOCTh HECOBEPILICHHOJETHET0, a TaKXke, MpH
HEOOXOJMMOCTH, JOKYMEHTHI, MOATBEPKAAIOIINE 3aKOHHOE IPEACTaBUTEILCTBO.
Pacnopsixenue JEHEKHBIMU CpeICTBaMH, BHECEHHBIMU Ha uMs
HECOBEPIIEHHOJIETHETO B Bo3pacTe A0 14 ner (ManosnerHero) B 0aHKOBCKHMM BKJIaJ,
3aKOHHBIE€  MPEACTABUTENM  OCYIIECTBISIOT € COOJIOJCHHEM  TPaBUII,
PEeTyCMOTPEHHBIX cTaTthel 35 ['paxknanckoro koaekca Pecriyonuku benapyce.

5. BHECEHUE JEHEXHbBIX CPEACTB HA BKJIAJJTHOM CYET.
[HOPAIOK COBEPIIEHUMSA OIIEPALIMU 10 BKIIAJJTHOMY CHETY

5.1. Jlns ydeta JOEHEXHBIX CPEACTB, MPUHUMAEMbIX baHKOM Ha BKJIAJHOU
CUET, ¥ COBEPIICHHMSI OTlepaIuii, IpeIyCMOTPEHHBIX 3aKOHOAATeNIbcTBOM PecyOmmmku
benapych, bank oTkpbIBaeT BKIagHOU cueT. st OTKpbITHS BKJIagHOro cuera KineHr
npeAcTaBisieT baHKy HOKYMEHTHI, MPEAyCMOTPEHHbIE 3aKoHoAaTenabcTBOM U JIITA
banka, pernmaMeHTHUPYIOIUM MOPSI0K OTKPBITHS CUETOB (DU3UYECKUM JIUIIAM.

5.2. JIeHexXHbIE CpeAICTBA BHOCSTCS HA BKJIAHON CUET:

a) HAUIMYHBIMU JE€HEXKHBIMU CPEACTBAMH — B JICHb MPHUEMaA JICHE)KHBIX CPEJICTB
B Kaccy Oduca mpoaax. B neHb mpuema HaWYHBIX JCHEXKHBIX CPEACTB B Kaccy
Oduca nposiaxx JeHeKHbIE CPeACTBA 3aUUCIISIIOTCS Ha BKJIaHOU cueT Knnenra;

0) myTeM OE3HAIMYHOIO MEePEYUCIICHUS JCHEXKHBIX CPEACTB co cuera Kinenra
B banke — He mo3aHee Cleayoero 6aHKOBCKOTO JTHS.

5.3. CymMma mnepBOHaydajgpHOro B3HOca ompenenserca CropoHamMu B
NHIuBUAyalbHBIX YCJIOBUSIX BKJIaJla U HE MOXET OBbITh MEHbBIIIE MUHUMAIbHOU
CyMMBbI 0aHKOBCKOTO BKianaa. [lopsgok BHecenus (mepeuuncienns) KimueHToMm cyMmbl
MEePBOHAYAILHOTO B3HOCA B OAaHKOBCKMW BKIaJA (HAIMYHBIMU  JICHEKHBIMU
CpelncTBamMu, B OC3HATUYHOM TOPSJKE WU T.M.) ompenensercs B MHIUBUIyaTbHBIX
YCJIOBUSIX BKJIaja.

5.4. ITo cBoemy BKJIagHOMY cueTy KIIMEHT MOXKET OCYIIECTBISITh ONEpaluu,
MPETyCMOTPEHHBIE 3aKOHOAATeNbcTBOM PecrnyOnuku  bemapycs u  moroBopom
0aHKOBCKOT'O BKJIAJIA.

5.4.1. Cpoku ocyniecTBIEHHUS ONepalyii MO BKJIAJHOMY CUETY:

bank wucnonHseT MOCTyNMUBIIME B TeYeHHWE OAHKOBCKOTO JIHS TIJIATEXKHBIC
WHCTPYKIIMM TEKYIIUM OaHKOBCKUM JIHEM, a I[IOCTYNHUBIIME TIO0 HCTCUCHUH
O0aHKOBCKOI'O JTHS — HE TO3/IHEE CJICIYIONIEro OAaHKOBCKOTO JTHS.
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JleHesxHbIe cpeicTBa B OEIOPYCCKUX pyOJIsix, MOCTYNUBIIKE B Moyb3y Kiuenra
B TeueHHWE OaHKOBCKOTO JHS, 3a4HCIIAIOTCS Ha BKJIAJHONW CYET B JCHb HX
MOCTYIJICHUS, @ TOCTYIUBIIHAE IO HWCTCUYCHHH OAHKOBCKOTO JHS — HE TO37HEE
CJIEAYIOIIETO OAHKOBCKOTO JIHSI.

JleHeKHbIE CpelcTBa B HMHOCTPAHHOW BaIOTE, MOCTYIUBIIME B TEUYCHUE
OaHKOBCKOT'O JHA Ha KOppecHoHJeHTCKui cyeT banka B mons3y KimeHra,
3QUUCIISIIOTCS HAa BKJIAJHOM CYET B COOTBETCTBUM C YKA3aHHOW B IUIATEKHOM
MOPYYEHUH OAHKA-KOPPECTIOHJIEHTA JaTOW BATIOTUPOBAHUS. 3aUMCIICHUE JICHEKHBIX
CPEACTB B HWHOCTPAaHHOM BaJIIOTE TMO3XKE YKA3aHHOM JaThl BaJIIOTUPOBAHUS
MIPOU3BOJIUTCS B CIIyYae:

- €CJI IJIATEXHOE MOopydeHrue OaHKa-KOPPECIOHICHTA MOJYyYEHO MOCIe ATkl
BaJIIOTUPOBAHUS WJIU B IaTy BAJTIOTUPOBAHUS MTOCIIE OKOHYAHUSI OAHKOBCKOTO JTHS,

- B MHBIX ClIy4asX, NPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM ciyuae
JICHE)KHBIE CPEJICTBA B MHOCTPAHHOW BAIIOTE 3aYUCISIOTCS B CPOK, YCTAHOBJIECHHBIN
3aKOHOAATEIHCTBOM.

HanmuuHble neHexHbIE CpeACTBa, BHECEHHbIE B Kaccy Odmuca mnpoaax,
3QUUCIISIIOTCS Ha BKJIAJIHOM CUET B JICHb BHECCHHS.

5.5. PacnopsikeHue JeHEXKHbIMU cpeAcTBamu KimeHTta MOXeT ObITh
OTPAaHUYCHO B ClIydae HAJOKEHHS apecTa Ha JCHEXHbIE CPEACTBA, HaXOASAIIMECs Ha
BKJIQJIHOM cueTe, JU00 B Clydae MPUOCTAHOBIICHUS OIEpalMil M0 BKIAJHOMY CUETY,
U B UHBIX CIy4asix, YCTAHOBJIECHHBIX 3aKOHOIaTeIhCTBOM Pecrybnuku benapycs.

6. [IOIIOJIHEHUE CYMMbBI BAHKOBCKOI'O BKJIATA

6.1. JloroBopoMm 0aHKOBCKOTO BKJIaJa MOKET OBITh MPEAyCMOTPEHO:

6.1.1. oTcyTCTBHE BO3MOYKHOCTH TOITOJIHEHUS CYMMBbI 0aHKOBCKOT'O BKJIAJIa;

6.1.2. BO3MOXXHOCTb TIOMOJIHEHUSI CYMMbl OaHKOBCKOTO BKJaJa IIyTeM
BHECCHMSI IOTIOJTHUTEIHLHBIX B3HOCOB.

6.2. B ciydae OTCYTCTBUS B JOTOBOpe OAHKOBCKOTO BKJIaJa BO3MOXKHOCTH
MOTIONTHEHUsT OAaHKOBCKOTO BKJIana KiweHT He BOpaBe TMOMOJHATH CyMMY
0aHKOBCKOI'O BKJIAJIA.

6.3. B ciyuyae Hanuuus B JIOTOBOpE OAHKOBCKOTO BKJIaJa BO3MOXKHOCTHU
MOTIONTHEHUsT OAHKOBCKOTO BKJIaga KiMEeHT BmpaBe MOMOJHATH CYMMY OaHKOBCKOTO
BKJIaJla HAIMYHBIMHU JICHEKHBIMA CPEJICTBAMHM WM B Oe3Hanm4HoM mopsiake. [Ipu
TOM B JIOTOBOpPE OAHKOBCKOTO BKJIaJa MOTYT OBITh ONpENETCHBI YCIOBHUSA, TPU
COOJTIO/IEHNN KOTOPBIX MOTMOJIHEHHE 0AHKOBCKOTO BKJIa[[a BOZMOXKHO.

JloroBopoM 0OaHKOBCKOTO BKJIaJa MOXET OBITh OINpeJeieHa MHUHUMAaIbHas
W/WU MaKCUMaJIbHAsi CyMMa MOTIOJTHEHNs 0AaHKOBCKOTO BKJIAJA.

[TononHeHne GAHKOBCKOTO BKJIAJla OCYIIECTBIISIETCS B BAIIOTE OAHKOBCKOTO
BKJIAJIA.

B OaHKOBCKMIA BKJIaJ TaKXKEe MOTYT 3a4UCIATHCSA JCHEKHBIC CpEICTBA,
NOCTYNUBIIMNE HAa BKIaJAHON cuer KimeHTa OT TpeThuX IIMI, €CIH HWHOE He
PEyCMOTPEHO JTOTOBOPOM OAHKOBCKOTO BKJIAJIA.
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[Ipu nononHeHun OaHkoBckoro Bkiaga KiwmeHt nubo Tperbe JUIO
npeabaBisieT baHky J0oroBop OaHKOBCKOTO BKIIaJa JUOO €ro pPEeKBU3WUTHI WU
PEKBU3UTHI BKJIAJHOTO cueTa (HOMep JOroBOpa UM HOMEP BKIIATHOTO CUETA).

6.4. YBenmudueHne CyMMbl 0aHKOBCKOTO BKJIaJia TIPU BHECEHUH (TIEPEUUCIICHIH )
JIOTIOIHUTENBHBIX ~ B3HOCOB  OGOPMIISIETCSI  COOTBETCTBYIOUIUMH  MPUXOTHBIMU
KaCCOBBIMHU (BaJFOTHBIMH) OpJIEpaMHu JIMOO IMJIATEKHBIMH OpAepamMu, 0(hOpMICHHBIMU
B COOTBETCTBUU C TpeOOBaHUSAMHU 3aKoHoiaTenbcTBa U JITTA banka.

6.5. B Teuenue cpoka nercTBHS J0roBopa 0aHKOBCKOTO BKiiana bank Bpase B
OJIHOCTOPOHHEM TOPSAJIKE MPUOCTAHOBUTH BO3MOKHOCTH IMOMOJHEHUS OaHKOBCKOTO
BKJIaJla W/WJIM U3MEHUTh NEPHOJl, B TEUEHHE KOTOPOTO JAOIYCKAETCSA IMOMOJHEHUE
OAHKOBCKOI'O BKJIa/Ia.

B ciiydae nmpuocTtaHOBIEHHS BO3MOXHOCTH TOIOJHEHHUS] OAHKOBCKOTO BKJIaaa
W/WIM  U3MEHEHHUs IMepuoja, B TEYEHHE KOTOPOro JIOMYCKAaeTCsl IIOMOJHEHUE
O0aHkoBckoro BKkiana, bank mnpenBaputensHO yBemomuisier o6 3ToM Kimenrta ¢
coOJII0ICHUEM 3aKOHOJIaTeNIbCTBA O OAHKOBCKOM TaliHe 3a 5 (1ATh) OAHKOBCKUX JTHEH
0 TPUOCTAHOBJIEHUS W/ WM HM3MEHEHUs TMepuofa MOMNOJHEHUs, IOCPEACTBOM
pa3MeIeHHs COOTBETCTBYIOIIEH nH(popMannu Ha caiite banka www.stbank.by.

7. BO3BPAT BAHKOBCKOI'O BKJIAJJA. YACTUYHBIM BO3BPAT.

7.1. BosBpar OaHKOBckoro BkJaga KiueHTy NpOU3BOIUTCA IMyTeM
0€3HATMYHOTO TIepeurciieHuss baHKOM JEHEXKHBIX CPEJCTB C BKJIQJHOTO cYeTa Ha
CONPSIKEHHBIN cueT KiimeHTa Ha OCHOBaHMM TIJIATEXHOTO opaepa banka.

7.2. Bo3Bpar 0aHKOBCKOTO BKJIaJa OCYIIECTBISACTCS B BAIIOTE OAHKOBCKOTO
BKJIaJa.

7.3. Ecnu cpok Bo3BpaTa OaHKOBCKOTO BKJIaJa NPUXOJIUTCS Ha JICHD,
SBJISIONINIICS He OaHKOBCKHMM JHEM, TO BO3BpaT BKJaja NMyTeM NEPEUrCIICHUs Ha
COMPSKEHHBIN CYET MPOU3BOJUTCA B MEPBbI OAaHKOBCKHUIl J€Hb, CIEAYIOIINNA 3a HE
O0aHKOBCKHUM, TIPU 3TOM MPOLIEHTHI MO 0AHKOBCKOMY BKJIaJly HAUUCISIOTCA MO JICHb,
MPEANIECTBYIOMUN THIO (DAKTUUYECKOrO BO3BpaTa OaHKOBCKOro Bkiaaa KimeHty mo
CTaBKe, JICMCTBOBABIICH B MOCIEAHUN OAHKOBCKUM J€Hb, MPEANICCTBYIOUIUNA THIO
BO3BpaTa 0aHKOBCKOI'O BKJIAJIA.

7.4. Tlocne mojHOTO BO3BpaTa OAHKOBCKOTO BKJIanga oOsi3aTenscTtBa CTOPOH,
MIPETYCMOTPEHHBIE JOTOBOPOM OAaHKOBCKOTO BKJIAJa, MPEKPAIIalOTCs, a BKJIATHOU
cueT 3akpbiBaeTcsi bankom 06e3 yBemomsieHus o0 d3tom Kimenta u  6e3
npenocrapienuss KimmeHty kakux-1m0o TOMOJHUTENBHBIX TOKYMEHTOB, €CJTH HHOE HE
MPEAYCMOTPEHO 3aKOHOJATEIBLCTBOM.

7.5. Ecim 3TO TpemycCMOTPEHO JTO0TOBOPOM OaHKOBCKOTO Bkiana, KimeHt
BIIpaBe MOTpPeOOBaTh BO3BpaTa OAHKOBCKOTO BKJIaJa IO JOTOBOPY OAHKOBCKOTO
BKJIaJla 70 MCTEYEHUsS CpOKa BO3BpaTa OaHKOBCKOTO BKIana, mpu dTomM KiueHTy
bankom Bo3Bpamiaercss BCcI CyMMa OaHKOBCKOTO  BKJaga B TOPSIIKE,
NPEIyCMOTPEHHOM  JIOTOBOpOM  OaHkoBckoro  Bkimana  (MuHauBuIyallbHBIMU
YCIIOBUSIMU BKJIAJA).
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7.6. Eciu 3TO mpemycMOTPEHO JTOroBOpOM OaHKOBCKOTO Bkiana, KimeHt
BIIpaBE JO OKOHYAaHUS CpOKa BO3Bpara OaHKOBCKOIO BKJaJa MOTPeOOBATH
BO3BPATUTH YACTh OAHKOBCKOI'O BKJIA/IA:

7.6.1. Bo3Bpar dactu 0aHKOBCKOTO BKJIaJa OCYIIECTBIISIETCS Ha OCHOBAaHUU
nucbMeHHoro 3asBieHus Kiuenra mo ¢popme, ycranoBneHHoU bankowm, ¢ ykazanuem
CYMMBI BO3BPAILIAEMbIX JIEHEKHBIX CPE/CTB;

7.6.2. K otHomenussMm CTOpOH OyIyT MPUMEHSATHCSI HOPMBI, ITPETyCMOTPEHHbBIE
nyHktamu 7.1-7.3. Hactosimux OOLIUX yCIIOBHIA;

7.6.3. BoszBpar uyactm OaHKOBCKOIO BKJaja JOIMYCKAaeTCs, €Cld CyMMa
OCTAIONIMXCA JICHEXKHBIX CpEACTB B OAHKOBCKOM BKIaje Oyner HE MeHee
MUHHUMAJIbHON CyMMbI OAaHKOBCKOTO BKJIAJIa;

7.6.4. B cmyuae, korma JoroBopoM OaHKOBCKOI'O BKJIaga MpPETyCMOTPEHO
OrpaHuyeHue pazMepa (CyMMbl) 4acTh OaHKOBCKOI'O BKJIaJa, KOTOpask MOXKET ObITh
BO3BpAlllCHa /10 OKOHYaHHUS CpOKa BO3BpaTa OaHKOBCKOIO BKJIaja, BO3BpaT 4acTd
OAHKOBCKOI'O BKJIa/1a C HAPYIIEHUEM JJAHHOTO OTPaHUYECHHS HE JI0IyCKAeTCs;

7.5.5. Bo3Bpat yactu 0aHKOBCKOT'O BKJIa/1a MOXKET ObITh MPOU3BEIEH baHKoM B
TeueHue 5 (mATv) paboumx JHEW CO JHS TMOJYYCHHS 3asBJICHUS O BO3BpaTe 4YacTH
BKJIaJ1a, IO popMe, YCTaHOBIIEHHON baHkoM;

7.5.6. Ilpu Bo3BpaTe yacTu OAHKOBCKOTO BKJIaJa MEPECUYET CyMMbI POLEHTOB,
HAYUCJIICHHBIX Ha OaHKOBCKMI BKJaJ, HE MPOU3BOJUTCSA, €CIM HWHOE HE
IPEeyCMOTPEHO J10rOBOPOM OAHKOBCKOTO BKIIAJIA.

7.6. B cayuae momydyeHuss ~baHKOM  TUIaTEKHON  WMHCTPYKIIHH
ABTOMATH3UPOBAaHHON  MH(MOPMALMOHHONM  CHUCTEMBl  UCHOJHEHHS  JEHEKHBIX
obszatenbcTB (manee — AWC UJO), moaTBepkAeHHOW 3JIEKTPOHHON HH(PPOBOH
HOJIIUCKIO, COJIeprKallel TpeOoBaHUE Ha OECCIIOPHOE CITUCAHHUE IEHEKHBIX CPEJICTB C
BKJIAJTHOTO cyeTa, baHk Mpou3BOAMT MepecueT CyMMbI MPOIEHTOB, HAUYHUCICHHBIX (B
TOM 4YHCJI€, BHIIUIAYEHHBIX) IO OAHKOBCKOMY BKJIaly 3a IEPUOA CO JAHS pa3MelIeHUs
OAHKOBCKOI'O BKJIaJa BKIFOYUTENIBHO MO J€Hb, MPEALIECTBYIOINNA THIO CIMCAHUS, 110
CTaBKe, YCTAHOBJICHHOM B baHke 1m0 OaHKOBCKOMY BKJIAJy «J10 BOCTPEOOBaHUS», U
CIOUCBHIBAET C BKJIQJHOTO cyeTa JCHEXKHbIE CpPEACTBA B COOTBETCTBHHM C
YCTAaHOBJICHHBIMU TpeOOBaHMSMU. Eciii cymMma JEHEXHBIX CpPEICTB, MOMAJEkKaIIas
cnucanuto mnocpencreom AVMC MO, meHblie cyMmbl OaHKOBCKOTO BKIIaja,
OCTaBIIAsICS MOCTEe cnucaHusi baHkoM cyMMa JIEHEXHBIX CPEJICTB MEPEUHCIIICTCS Ha
conpsbKeHHbIN cuer. [lociie cmcanust ¢ BKIIQJHOTO CYETAa BCEM CYMMBbI JEHEKHBIX
cpencTtB, oOs3arenscTBa CTOPOH, MNPEIyCMOTPEHHBIE JOTOBOPOM OaHKOBCKOIO
BKJIaJla, MPEKPAaIaloTcs, a BKIAQAHON cUeT 3akpbiBaeTcsi bankoM 6e3 yBenomiieHus 00
stoM Knuenra.

8. BO3BPAT BAHKOBCKOI'O BKJIAZIA 11O TPEBOBAHUMIO KJIMEHTA 10
NCTEUYEHNA CPOKA BO3BPATA FAHKOBCKOI'O BKITAJTA

8.1. Ecan A0TOBOp 0aHKOBCKOTO BKJIaaa ABIACTCA OT3bIBHBIM, Knauent BIIpaBC
TpC6OBaTI> BO3BpaTa 0OaHKOBCKOTO BKJIaJa A0 HACTYIUICHHA CpPOKa €ro BO3Bpara. B
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TOM ciyyae OaHKOBCKMN BKiaa Bo3Bpawaercss KnueHTy B TedeHue 5 (IsATH)
pabouux HEW co IHA npeabsaBiaeHus Kimmentom:

MUCPMEHHOTO 3asBJICHUS O JOCPOYHOM BO3BpaTe BKIaAa 1o Qopme,
ycTaHoBJIeHHON bankoM, npu muunom obpamennn Knuenrta B Oduc npogax;

TpeOOBaHUs O TOCPOYHOM BO3BpaTe OAHKOBCKOI'O BKJIJa IyTEM COBEPIICHHUS
KimenTom cooTBeTcTBYIOIIEH onepannu B MIHTepHeT-banke.

Ecnun  pgoroBop OaHKOBCKOTO BKJaAa sBIsETCd O€30T3bIBHBIM, BO3BpaT
OAHKOBCKOI'O BKJIaJa IO HACTYIUIEHHUS CPOKa BO3BPATa BO3MOXKEH TOJIBKO C COTJIACHUs
banka. Pemienne o Bo3BpaTe 0€30T3bIBHOTO OaHKOBCKOI'O BKJIAJa /10 HACTYIUICHUS
CpoKa Bo3BpaTa OaHKOBCKOTO BKJaJla NPUHHUMAETCS HAa OCHOBAHUU IHCbMEHHOIO
3agBieHuss Kimenra mno ¢opme, ycraHoBieHHOM baHkoM, ¢ ykazaHueM
YB)XXUTEIbHOW NPUUYMHBI BO3BpaTa (Jajnee — 3asBJICHHE O JOCPOUYHOM BO3BpaTe),
MOATBEPKIECHHON COOTBETCTBYIOIIMMHU JOKyMeHTamMu. baHk yBenomsier Knuenra o
OPUHATOM pElIeHHH B TedeHue 15 (mATHaguaTv) KajeHIapHbIX JHEW ¢ J1aThl
noctyrieHuss B baHk 3asBienns Knmenta o mocpouyHoMm Bo3Bpare Bkianga. [lpwu
NPUHATUU pEelIeHusT O BO3BpaTe BKJIaAa OQOPMISIETCS COOTBETCTBYIOIIEE
JOTIOJTHUTENBHOE COTJIAIEHUE K JOroBOpY OAHKOBCKOTO BKJIaja, BO3BpaT BKIIAJa
OCYUIECTBIISIETCS C COOII0IEHUEM 3aKOHOJaTeNbCcTBa Pecyonnku benapycs .

8.2. Ecnum mHOE HE NpeayCMOTPEHO JOrOBOPOM OaHKOBCKOTO BKJaja, IMpHU
BO3Bpare OAaHKOBCKOrO BKJaJa JO HCTEYEHUS CpoKa Bo3Bpara, KiueHty
IPOU3BOJUTCS NIEPECYET CYyMMBI NPOLIEHTOB, HAYUCIEHHBIX 110 OAHKOBCKOMY BKJIJy
CO JOHS pa3MelieHuss OaHKOBCKOIO  BKJIaJa  BKIIOYUTEIBHO 10  JICHb,
IpeIIIeCTBYIOUIMI JTHIO JOCPOYHOrO BO3BpaTa OaHKOBCKOTO BKiana. llepecuer
CYMMBbI ITPOLIEHTOB MPOUCXOAUT UCXOJI U3 ONPEAEIIEHHOr0 J0rOBOPOM OaHKOBCKOIO
BKJIaJla pasMepa IpPOLIEHTOB, NPEIyCMOTPEHHOTO ISl IIEpecyeTa IMPOLEHTOB B TAKUX
ciaydasx. IIponeHTsl BelIutauuBaroTcsl KiueHTy B pasmepe, OINPEAEIIEHHOM B
pe3yipTaTe IMepecdyera, B MOpsAKe, MPEAYCMOTPEHHOM JIOTOBOPOM OaHKOBCKOTO
BKJIaJa I yIUJIaThl IPOLEHTOB.

8.3. CyMma T@pOLEHTOB, BBIUIAYEHHBIX KilMEeHTYy 10 mnpenbaBieHUs
TpeOOBaHMS O JOCPOYHOM BO3BpaTe 0AHKOBCKOT'O BKJIaJa UCXOS U3 YCTAHOBJIEHHOIO
JIOTOBOPOM OAHKOBCKOTO BKJaja pa3mMepa MPOLEHTOB (C yUeTOM BCEX W3MEHEHHI) B
YacCTH, MPEBBIIAIOIIENH CyMMYy IPOIEHTOB, IEPECUYUTAHHBIX B COOTBETCTBUH C
MYHKTOM &.2. HAcTosIIero Hactosumx OOMMX yCIOBUN, OJICKUT BO3BpaTy baHKy
KaK HeocHoBarenbHOe oboramenue Knnenra.

8.4. Knuent, npenocrasisieT baHKy npaBo, B ciiydae npeabsasieHus Knruenrom
TpeOOBaHUSI O BO3BpaTe OAaHKOBCKOIO BKJIaJa /10 HCTEUEHHs CpOKa BO3BpaTa,
camoctoaTenbHO  (0e3  odopmienus KinmeHTOM  MIaTeXHOTO  TOPYYCHHS)
OCYILIECTBUTH CIMCAHHUE C BKJIAJAHOIO CY€Ta CYMMbI HEOCHOBATEILHOTO O0OTraIlIeHus
Knuenra B nmonb3dy baHka, OCyIIeCTBHB CHMCAaHUE C BKJIAQJHOIO CUETA IJIATEKHBIM
opaepoM. Takoil mepeBoj TOKEH OBITH OCYIIECTBICH B JIEHb JOCPOYHOTO BO3BpaTa
0OaHKOBCKOI'O BKJIaja.

8.5. Ilepepacuer mnpoueHToB mnpu ucrpeboBaHuu KimeHTOM OaHKOBCKOTO
BKJIaZla 0 WCTEYEHHs CpPOKa BO3BpaTa OaHKOBCKOI'O BKJIaJa OCYIIECTBIISIETCS B
COOTBETCTBHUHM C JOTOBOPOM OaHKOBCKOT'O BKJIA/A.
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9. IEPEO®OPMJIEHUE IOTOBOPA BAHKOBCKOI'O BKJIAJIA HA
HOBBI CPOK

9.1. JToroBopoMm 0aHKOBCKOTO BKJIaJla MOKET OBITh TIPETyCMOTPEHO:

9.1.1. orcyrcTBHE€ BO3MOXXHOCTH  aBTOMAaTHYECKOro  mepeodopmiieHus
JIOroBOpa OaHKOBCKOTO BKJIAJia HAa HOBBIM CPOK NIPH HMCTEYEHUU CpPOKa BO3BpATa
OAHKOBCKOTO BKJIaJia;

9.1.2. BO3MOXHOCTb  aBTOMAaTUYECKOrOo  mepeoopMieHuss  J0roBopa
OAHKOBCKOI'0 BKJIaJja HA HOBBIM CPOK IMPHU UCTEYECHUM CPOKa BO3BpaTa 0AaHKOBCKOIO
BKJIaJa.

9.2. Ecmm pgoroBopoM OaHKOBCKOIO  BKJIaJa HE  IPELyCMOTPEHO
aBTOMaTHYECKOe MepeoPpopMIICHUE TOTOBOpPa OAaHKOBCKOTO BKJIaJla HA HOBBIM CPOK U
OaHKOBCKHI BKiIaa He Obul BocTpeOoBaH KimeHTOM B JaTy BO3BpaTta OAHKOBCKOIO
BKJIaJla, TO B Jary BO3BpaTa OaHKOBCKOTO BKJIAJa, JEHEXHBIE CpPEJICTBA
MIEPEUYUCIISAIOTCS Ha CONpsDKEHHBIM cuer Kimenta ¢ ymmaTodl NOpOLIEHTOB,
MPEAYCMOTPEHHBIX baHKOM 11 TeKyIMX (pacdeTHbIX) OAHKOBCKUX CUYETOB C JAThI
(aKTHYECKOro NepeynCICHUS;

9.3. Ecnu 1oroBopoM 0aHKOBCKOIO BKJIaJa MPELYCMOTPEHO aBTOMATHYECKOE
nepeoopmieHue U OAHKOBCKHMI BKIJIAJ HE ObLI BOCTpEOOBaH, OAHKOBCKHI BKJIaj
cuMTaeTrcss TmepeoopMIICHHBIM Ha HOBBIA CpOK, Ha4yMHas C JaThl BO3BpaTa
0aHKOBCKOTI'O BKJIaja (j1ayiee — maThl mepeoGopMIICHHS ).

[To nepeodopmiieHHOMY OaHKOBCKOMY BKJITy C JAThI TepeoOpMIICHUS:

CyMMa TEpBOHAYaJIHLHOTO B3HOCA B OAHKOBCKUUW BKJIAJ OMpENEseTcss Kak
cyMMa 0aHKOBCKOTO BKJIaJia Ha JaTy nepeo@opMiIeHUS;

PUMEHSIOTCS] BCE YCJIOBHS pa3MelieHns 0aHKOBCKOTO BKJIa/a, ACHCTBYIONIUE
M0 COOTBETCTBYIOIIEMY OaHKOBCKOMY BKJIQJy Ha JaTy rnepeodopMIICHNUS;

CpPOK BO3BpaTa OAHKOBCKOIO BKJaJa WCYUCISETCS, HA4YMHAs C JIaThl
nepeoGopMiIeHUs.

B cnyuae ecnu Ha natry nepeodopmiieHus: baHKOM MpeKpalleHo 3aKIoYeHue
HOBBIX JJOTOBOPOB OAHKOBCKOI'O BKJIaJia, B paMKax KoToporo ¢ KimeHTom 3akitoueH
JIOTOBOp OaHKOBCKOTO BKJIajga, TO mepeodopmiieHre OaHKOBCKOTO BKJIaga He
OCYLIECTBIISIETCE W K  oTHOoumeHUssM  CTOpOH  NPUMEHSIOTCS  HOPMBHI,
PETyCMOTPEHHBIE TYHKTOM 9.2. HacTosmux OOIMUX yCIOBHUH.

9.4. Ecan ycnoBusMu J0roBopa OaHKOBCKOIO BKJIaja, MPEAyCMOTPEHO €ro
aBTOMaTH4ecKoe TmepeodopMiieHHe U JIGHb BO3BpaTa OaHKOBCKOTO BKJIaja
NPUXOAUTCS HAa HE OAHKOBCKHM JI€Hb, TO AaBTOMATHYECKOE mepeodhopMIICHHUE
MIPOU3BOJIMTCS B TIEPBBIN OAHKOBCKUU JI€Hb, CIEAYIOMUN 32 HE OAHKOBCKHUM JTHEM.
[Tpu 3TOM TIPOLIEHTHI IO OAHKOBCKOMY BKJIaly 3a HE OAHKOBCKHE THU HAYUCIISIOTCS U
BBIIUIAYMBAIOTCA 110 CTaBKe, [OEHCTBOBABIIEW B IIOCIEIHHUNM OaHKOBCKHUH JEHD,
MPEAIIECTBYIOIIMI JHIO BO3BpaTa 0aHKOBCKOT'O BKJIAJIA.

9.5. Ecnu noroBopoM 0aHKOBCKOTO BKJIaJa MPEAyCMOTPEHO aBTOMATHYECKOE
nepeoopmienue, KiaumeHT wuMeeT MpaBO OTKa3aTbCsi OT aBTOMATUYECKOIO
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nepeoOopMIIEHUsI HAa  OCHOBAaHMM IHMCBMEHHOIO  3asBJIeHUs 10  (opme,
YCTaHOBJICHHOU baHKOM.

10. TIOPAAOK HAUYNCJIEHWA U BBITIUIATBI ITPOHEHTOB I10
BFAHKOBCKOMY BKIIALY

10.1. Pasmep mpouEHTOB, BBHILJIAYMBAEMBIX 10 OAHKOBCKOMY BKIAJY,
yKa3biBaeTcs B MTHAMBUyaIbHBIX YCIOBUSAX BKJIaJA.

10.2. Bun npoueHTHON CTaBKM yKa3blBaeTcsi B HAMBUIYaIbHBIX YCIIOBHSX
BKJIaJa.

NHauBuyalbHBIMA ~ YCIIOBUSIMHM ~ BKJIaJla MOTYT OBITh  IPEIYCMOTPEHBI
CJIEIyIOLIME BU/IBI pa3Mepa IIPOLICHTOB 10 BKIIALY:

10.2.1. ®uxcupoBaHHas TroAoBasi MPOLIEHTHAs CTaBKa B TEUYEHHE CpPOKaA
NEeHCTBUSL J0roBopa OAaHKOBCKOrO BKJajaa. B ciydae ycTaHOBIEHUS JOTOBOPOM
OAHKOBCKOI'O0 BKJIaJa JAHHOTO BHUJA NPOLEHTHONM CTaBKM pa3Mep IMPOLIEHTOB
onpezensieTcs: B aOCOIOTHOM YHCIOBOM BBIPAKEHUU.

10.2.2. IlepemeHHas rogoBasi MPOLICHTHAs CTABKA B TEYEHUE CPOKA JACHCTBHS
JIOroBOpa O0aHKOBCKOrO BKiaja. B ciydae ycTaHOBJIEHHS JAOrOBOPOM OAHKOBCKOIO
BKJIaJla TaHHOTO BU/IA IPOLEHTHOM CTaBKM pa3Mep MPOLIEHTOB ONPEIEISETCS UCXOIs
U3 pacyeTHOW BEJIMYMHBI, NPHUBSA3AaHHOW K 0a30BOMY IOKa3aTeao, B MOPSIKE
cornacoBaHHOM CTOpOHaMU MpH 3aKJIFOUEHUH JIOTOBOpa OAHKOBCKOTO BKJIA/IA.

10.2.3. ®ukcupoBaHHas TrojoBas MpPOIEHTHas CTaBKa B TEUYCHHE
ONPENEICHHOIO0 KOJMYECTBA KaJCHAApHBIX JHEW WIM MECILEB C MOMEHTA
3aKJIIOUEHUsl JIOroBopa OaHKOBCKOTO BKJIajga. B ciyuae ycTaHOBIEHHS JOTOBOPOM
0aHKOBCKOTO BKJaJla JAHHOTO BUJA MMPOLIEHTHOM CTaBKHU:

B TEUEHHUE OIPENEICHHOIO CPOKa, 3aKPEIUIEHHOTO JIOrOBOPOM OaHKOBCKOI'O
BKiaga (MHauBuayanbHBIMU YCIOBUSIMH BKJIa/a), pasMep MPOLEHTOB ONpeaeseTcs
B a0COJIFOTHOM YUCJIOBOM BBIPa)KCHHH;

B TEUYEHHME OCTABIIErOCs CpOKa JEHUCTBHUSI JOroBOpa OaHKOBCKOIO BKJada
pasMep MPOLEHTOB OMPEIEIISIETC UCXOASI U3 PACUETHON BEIWYUHBI, IPUBS3AHHON K
0a30BOMY IMOKa3aTeNio, B MOpsSAKe corjacoBaHHOM CTOpoHaMM MpHU 3aKIIOUYEHHH
JIOTOBOpa OAHKOBCKOT'O BKJIAJIA.

10.2.4. HWuble Buabl pa3Mmepa NPOLUEHTOB MO OaHKOBCKOMY BKIAIY,
PETyCMOTPEHHBIE 3aKOHOATENhCTBOM PecyOnmku bemnapych.

10.3. B cnydae mpuBSI3KM TPOILIEHTHOM CTaBKU IO JOTOBOPY OaHKOBCKOTO
BKJIaJla K 0a30BOMY IMOKA3aTeNi0: CTaBKe pepuHaHcupoBanus HamnonaasHOro 6anka
Pecniyoiuku benapych (nmanee — ctaBka pepuHAHCUPOBaHHS) JIUOO K MPOIEHTHOM
CTaBKE IO IMMOCTOSIHHO AOCTYIHBIM OMNEPALMAM IMOIAECPKKH JIUKBHIHOCTH (KpEIUT
OBepHalT), ycraHoBieHHoM HarmonansubeiM bankom Pecniyonuku benapycs (nanee —
CTaBKa IO KpeauTaM OBEpPHAWT), M3MEHEHHE NPOLEHTHOM CTaBKM I10 BKJIAay
NpPOU3BOAMUTCS  0€3  3aKJIOYEHUs JOIMOJHMUTENIbHOIO  COrJIallleHus ¢ JaThl
YCTAHOBJICHUSI HOBOW BEJIMYMHBI COOTBETCTBYIOIIEH CTAaBKH, €CIM HHOE HE
npeaycMoTpeHo  MHIMBUAyalbHBIMM  YCIIOBHSIMA  BKJaJa C  COXpPaHEHUEM
JEWCTBYIOLIETO MOPsKa pacueTa pa3Mmepa npoLeHTOB.
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bank He yBenomisier Kiinenta 00 M3MEHEHUH NPOLIEHTHOM CTaBKH 110 BKJIAAy B
CBA3M C H3MEHEHHMEM CTaBKM IO KpeOuTaM OBEpHAWT WM  CTaBKHU
pedbuHaHcupoBaHusA. MOHUTOPHUHT M3MeHeHHsI HanmonansHeIM OaHkoM PecryOnmukm
benapych cTaBkM 1O KpeauTaM OBEpHANT WIM CTaBKH pedHuHaHCHPOBAHUSA
ocyuiecTBisiercsi  KIIMEHTOM  caMOCTOATENbHO HAa  OCHOBAaHWM  CBEJICHHUHU,
pa3MEIIeHHbIX Ha oduuuambHOM UHTepHeT-caiite HanwuonampHoro OaHka
PecnyOnuku benmapycs 71100 WHBIX OOIIEAOCTYNMHBIX MCTOYHUKAX IMOJYYEHUS
unpopmaruu (CMU, crienmanu3npoBaHHbIe MHTEPHET-TIOPTAJIBI U T.11.).

10.4. TlpoueHTsl 0 O0aHKOBCKOMY BKJIQJy HAUYUCISIFOTCS 3a IEPUOJ CO IHS
3aYUCIIEHUSl JEHEKHBIX CPEICTB B OAHKOBCKHMI BKJaJ BKJIIOUUTEIBHO IO JCHb,
IpeIIIeCTBYIOLIUI THIO BO3BpaTa OaHKOBCKOTro BKiaga KiueHry.

10.5. Ilpu HauuciaeHUH NPOLEHTOB MPUHUMAETCS (PAKTUUECKOE KOJIUYECTBO
nHer B rony (365 wnu 366) u pakTtuyeckoe koaudyecTBO aHEH B Mecsie (28,29,30
i 31)

10.6. Ilo moroBopam OaHKOBCKOro BKJaaa, opopmiieHHbIM no 28.10.2018
BKJIFOUHUTEIIBHO:

B Cllydae M3MEHEHHs pa3Mepa MNPOLEHTOB, HAYUCISEMBIX MO OAHKOBCKOMY
BKJIaJly, B TOM YHUCJIE NP U3MEHEHUHM pa3Mepa MPOLIEHTHOW CTaBKU, MPUMEHAEMON
IpU T[epecyeTe W BBIIUIATE NPOLEHTOB B cilydae ucTtpedboBanus Krirentom
OAHKOBCKOI'O BKJIaJa O HCTEYEHHs CpOKa BO3BpaTa OaHKOBCKOrO BKiaja, baHk
u3BemaeT Knmenra ¢ co0ioieHueM 3aKOHOIaTeNbCTBA O OAHKOBCKOM TaliHE MyTeM
pasmerneHus nHpopMmalu Ha caiite barnka www.stbank.by.

B Cllydae yMeHblIeHUs baHKOM pa3Mmepa NpPOLEHTOB, HAYUCISAEMBIX IIO
O0aHKOBCKOMY BKJIaJly, B TOM YHCJ€ YMEHBLICHHUS pa3Mepa NPOLEHTHOM CTaBKH,
OpPUMEHSIEMON TIpU IepepacyeTe U BbIILIATE IMPOLIEHTOB B Cilydyae HCTPEOOBaHUS
KnuenToM 6aHKOBCKOTO BKJIaJa A0 UCTEUEHHs CPOKA BO3BpaTa OAaHKOBCKOTO BKJIAJA,
HOBBIH MX pa3Mep NpUMEHsAeTcs K OaHKOBCKOMY BKJajly, BHECEHHOMY B
COOTBETCTBUM C JIOTOBOPOM OaHKOBCKOIO BKJa/a, MO MCTEYEHHH HE MEHEE OJHOIO
Mecs1a CO JHS YBEIOMJICHHUS.

Ilo noroBopaM GaHKOBCKOro BKJIaJa ¢ (DMKCUPOBAHHOW T'OJIOBOM MPOLEHTHOMN
CTaBKOMU, 0popMIIeHHBIM, HaunHas ¢ 29.10.2018:

B Clly4ae yBEJIMYEHMsI pa3Mepa MPOIEHTOB, HAYMCISIEMBIX MO OaHKOBCKOMY
BKJIaJly, B TOM YHCJI€ TIPU YBEJIIMYEHUU pa3Mepa MPOLEHTHOW CTaBKH, MPUMEHIEMOM
Opu TiepecyeTe M BHIIUIATE MPOIEHTOB B ciydae wuctpedoBanus Kimentom
OaHKOBCKOTO BKJIaJa /10 MCTEUYEHHUs CpoKa BO3BpaTa OaHKOBCKOTO BKJada, baHk
u3BemaeT Knunenra ¢ coOmofieHreM 3aKOHOJATeNIbCTBa 0 OAHKOBCKOM TallHE MyTeM
pasmerneHus nHpopMmalru Ha caiite barka www.stbank.by.

B Cly4yae YyMEHbIIEHHs baHKOM pa3mepa NIpOLIEHTOB, HAYHUCIAEMBIX I10
O0aHKOBCKOMY BKJIaJqy, B TOM YHCJE€ YMEHBIIEHHUS pa3Mepa MPOIEHTHON CTaBKH,
OPUMEHSIEMON TpU IepepacyeTe U BHIILIATE IMPOLIEHTOB B Clydyae HCTPeOOBaHMS
KimeHToM GaHKOBCKOro BKJIaJia 10 UCTEYEHUS] CPOKa BO3BpaTa OAHKOBCKOI'O BKJIAJA,
HOBBI MX pa3Mep NpUMEHsAETCs K OaHKOBCKOMY BKJaly, BHECEHHOMY B
COOTBETCTBUM C JOIOBOPOM OaHKOBCKOTO BKJa/aa, TOJIBKO B CIy4yae JIOCTHIKEHUS
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cornamieHust CTOPOH, U MO UCTEUEHUHN HE MEHEE OJJHOTO MECSIA CO JIHS HAIlPaBIICHHUS
yBenomieHns Knuenry.

10.7. BeimiaTa mporeHTOB MOYKET OCYIIECTBIIATHCS CICTYIONTIM 00pa3oM:

10.7.1. ExeMmeca4yHO€ 3auMCIE€HUE MPOLEHTOB HA COINPSHKEHHBIA CYET
Knuenta, otkpeiteiii B banke. B cmyuae BbIOOpa ngaHHOTO crmoco0a BBIMIIATHI
IPOIEHTOB, HAYMCJICHHbIE 1O OaHKOBCKOMY BKJIaQy MPOLEHTHl €XEMECIYHO,
HA4YMHAasA CO CIEAYIOUIETO MecsIa Mocie 3aKII0YeHHsI JOroBOpa 0aHKOBCKOTO BKJIa/1a
B JI€Hb, COOTBETCTBYIOIIMN JaTe 3aKIIOYEHUs JOroBopa OaHKOBCKOTO BKJaJa B
TEKyIIeM MecsIe (B cllydae, €CliM B TEKYIIEM MecAlle HET COOTBETCTBYIOIIETO Yucia
— B MOCJEIHUNA OaHKOBCKUU JE€Hb COOTBETCTBYIOLIEIO MeECsIa), 3a4MCISIOTCS Ha
CONpsbKEHHbIN cuer. Eciam maTta, COOTBETCTBYIOIIAsA JaTe 3aKIIOUCHHS JOrOBOpPA
OaHKOBCKOT'0 BKJa/ia, B COOTBETCTBYIOIIEM MECALE HE SIBJISETCS OAHKOBCKUM JHEM,
TO TPOLICHTHI 3aUUCISIOTCS Ha COMPSOKEHHBIM CYeT B OpKalmmii 3a JaToi
3aKJIFOUEHUS J0rOBOpa OAHKOBCKUMN JI€Hb.

10.7.2. ExxemecsiuHasi KanuTalau3alys MPOLIEHTOB 10 OAHKOBCKOMY BKJagy. B
ciiydyae BbIOOpa JaHHOTO croco0a BBIIUIATHI MPOLIEHTOB, HAYUCIEHHBIE IO
OAHKOBCKOMY BKJIaJy MPOLIEHTHl €KEMECAYHO, HAUMHAs CO CIEAYIOLIEro Mecsua
MIOCJIE 3aKIIOYEHUS JI0roBOpa OAHKOBCKOIO BKJIA/a, B IEHb, COOTBETCTBYIOLIEH JaTe
3aKJIIOYEHUS] I0roBOpa O0aHKOBCKOTO BKJIaJa B TEKYIIEM Mecsle (B ciyyae, eciu B
TEKYIIIEM MECSI€ HET COOTBETCTBYIOIIETO YUCa — B MOCIEAHUNA OAHKOBCKUN JE€Hb
COOTBETCTBYIOILLIEIO MeECSIa), MPUCOECTUHSIIOTCS K CyMMe OaHKOBCKOIO BKJIaja, U Ha
HOBBI OCTaTOK OaHKOBCKOTO BKJIaJa CO JIHSA MPUCOECIWHEHUS HAYUCIIEHHBIX I10
OaHKOBCKOMY BKJaJy MPOIICHTOB, HAYMHAIOT HAYUCISATHCA TMPOILEHTHI IO
JNeWCTByIOIeH mpolleHTHOM cTaBke. Cymma OaHKOBCKOTO BKJIaJa CUMTACTCS
U3MEHEHHOM OJIHOBPEMEHHO C IPUCOECIUHEHHUEM HAYMCIEHHBIX MO OaHKOBCKOMY
BKJIAJly IPOLIEHTOB.

Eciu parta, cooTBeTCTByIOIIas JaTe 3aKIYEeHHUs J0roBopa OaHKOBCKOTO
BKJIaJla, B COOTBETCTBYIOILIEM MECSIIE HE SIBISIETCS OAHKOBCKHM JTHEM, TO MPOLEHTHI
NPUCOEIUHAIOTCS K CyMMe OaHKOBCKOrO BKJIaJa B Ommkaluui 3a JaTou
3aKJII0YEHUS JOrOBOpa OAaHKOBCKUH JI€Hb.

10.7.3. Belutata mpoLIEHTOB HAa CONpPSDKEHHBIM cueT KimeHTa, OTKpBITHIM B
banke, npu HacTyIUIEHHH CpPOKa BO3BpaTa 0AHKOBCKOTO BKJIAJIA.

10.8. Hauucnenwe u BbIIUIATA TPOUEHTOB OCYIIECTBISIETCS B BaJIIOTE
OAHKOBCKOTO BKJIa/Ia.

10.9. Crioco6 u cpoKH BBHIIIATHI MIPOIIEHTOB yKa3biBaeTcs B HAMBUyamTbHBIX
YCJIOBUSIX BKJIaja.

11. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

11.1. Knuent BopaBe:

11.1.1. Tlomy4aTh m0XO0J B BHJIEC NPOILICHTOB, YyIUIAYMBAaeMbIX baHKOM B
pa3Mmepax, B TOpSIKE M CPOKH, YCTAaHOBJIICHHBIE B JOTOBOpe OaHKOBCKOTO BKJIaJa
(MaauBuayaabHBIX YCIOBHUSIX BKJIaJia), B 3aBUCUMOCTH OT (DAKTHUUECKOTO CpOKa
HaXO0XJICHUS JEHEXKHBIX CPE/ICTB B OAHKOBCKOM BKJIAJIE.
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11.1.2. TlorpeboBaTh BO3BpaTa OaHKOBCKOTO BKJIaJla B CPOK BO3BpaTa
OAHKOBCKOI'O BKJIa/1a, ONpEIeICHHbIN B MIHIMBUAYaIbHBIX YCIOBUAX BKIIAJA.

11.1.3. TloTpeboBaTh BO3BpaTa OT3BIBHOTO OAHKOBCKOTO BKJIa/a JO UCTCUCHUS
CpoKa BOo3BpaTa 0aHKOBCKOTO BKJIAJa.

11.1.4. TMony4yats wH(}OpPMAIMIO O COCTOSHUU BKJIAJIHOTO CUYE€Ta, IMOJIyYaTh
BBIIIMCKH I10 BKJIATHOMY CUETY.

11.1.5. OcyecTBiiATh HWHBIE MpaBa, MNPEeAyCMOTpEHHbIE JloroBopoMm u
3aKOHOJIATeILCTBOM Pecrybnmuku bemapycs.

11.2. bank Bnpage:

11.2.1. B OJZHOCTOPOHHEM TIOPAJKE W3MEHATh pa3Mep MNPOLECHTOB IO
OaHKOBCKOMY BKJaJy C COOJIOJCHHMEM TpeOOBaHUN aKTOB 3aKOHOJATEIhCTBA
Pecniy0nuku benapych u joroBopa 0aHKOBCKOTO BKJIaJa.

11.2.2. CamocTOATEeNbHO  3aKpbhIBaTh  BKIAJHOW CUET B  CIyYasx,
IIPENYCMOTPEHHBIX JIOrOBOPOM M 3aKOHOIATEIBCTBOM.

11.2.3. CamocrosarenpbHo  (6e3  mopyueHusi  KnumeHTa)  CIUCHIBAThH
npuunTamomyecs baHky JeHEeXHbIE CpelICTBa C BKJIAJHOIO cuera JHOOo ¢ JIFoOOro
npyroro cuera KiumeHTta, oTkpbiToro B baHke, oQpOopMHB cHHCaHHE IUIATEXHBIM
OpIEPOM.

11.2.4. OcymecTBiaATh HWHBIE IIpaBa, MNPEAyCMOTpPEHHBIE J[loroBopom u
3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

11.3. KnueHt o0s13yercs:

11.3.1. OnaunBaTh BO3HArPAKICHHUE 3a MPOBEICHUE ONEPallii 110 BKIATHOMY
CUETy IIPU MX COBEPILICHUH B pa3Mepe onpeneiaeHHbIx Pazmepamu ar.

11.3.2. Tlo 3anpocy banka B Teuenue 3(Tpu) OaHKOBCKUX JIHEH MPEIOCTaBUTH
banky cBenmeHus u  JIOKYMEHTBHI, HeoOxomumble baHKy uisi  BBITOJHEHUS
BO3JIO)KCHHBIX HA HETO 3aKOHOJATENbCTBOM Pecrybnuku benapych o0s3anHOCTEH 110
NPENOTBPALICHUIO JIETAIU3AlMU  JOXOJOB, IIOJYYEHHBIX IPECTYIHBIM ITIyTEM,
(UHaHCUPOBaHUSI  TEPPOPUCTUYECKOM  NIEATEIbHOCTH U (DMHAHCHUPOBAHUSA
pacnpocTpaHeHUs! OPY>KHsI MaCCOBOTO MOPaKEHUS;

11.3.3. UCHONHATH WHBIE OO0SA3aHHOCTH, NPEAyCMOTpeHHble JloroBopom u
3aKoHOAaTebCcTBOM Pecnybnuku benapyce.

11.4. bank ob6s13yeTcs:

11.4.1. Ins XxpaHeHUs1 IEHEKHBIX CPENCTB OTKPBITh KIIMEHTY BKIAJHOM CYET.

11.4.2. ObGecrieunTh COXPAaHHOCTh OAHKOBCKOTO BKJIaJa B COOTBETCTBUU C
3aKOHOJIaTeIhCTBOM PecniyOnuku bemapycs.

11.4.3. Bo3Bpatutrh OaHKOBCKHMI BKJaJ B COOTBETCTBUU C YCIOBUSIMHU
JoroBopa 0aHKOBCKOT'O BKJIaJa.

11.4.4. CBoeBpeMEHHO W B TIOJIHOM OOBEME YIJIa4MBaTh MPOIEHTHI IO
0aHKOBCKOMY BKJIaJly B COOTBETCTBHUH C YCIOBUSIMHU JOrOBOpa OAaHKOBCKOTO BKJIA/A.

11.4.5. Ilo nucbMeHHOMY MO0 yCTHOMY 3asiBiieHHI0 KineHTa BblnaBaTth emy
BBIITUCKY IO BKJIQJHOMY CUETY.

11.4.6. ucnonsHSTh WHBIE OOS3aHHOCTH, MPETyCMOTpPEHHBIE JlOrOBOpOM W
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.
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12.  OTBETCTBEHHOCTLH CTOPOH

12.1. B cnyyae HEUCIIONHEHUS], HEHAJIEKAIIETO UCIIOHEHHS 00A3aTENbCTB 10
noroBopy 0aHkKoBckoro Bkiaga CTOpOHBI HECYT OTBETCTBEHHOCThH, YCTAHOBICHHYIO
JIOTOBOPOM OaHKOBCKOTO BKJIA/IA.

12.2. baHK HeceT OTBETCTBEHHOCTHh 3a COXPAHHOCTb JICHEKHBIX CPEJICTB,
nepenanHblx Kimentom baHky B OaHKOBCKMI BKJIaJd, M 332 CBOEBPEMEHHOCTH
UCIIOJIHEHHSI CBOMX 00s3aTenbcTB nepen KimeHToM mno 1oroBopy OaHKOBCKOIO
BKJIAJIA.

12.3. B cimyyae HECBOEBPEMEHHOI'O BO3BpaTa OaHKOBCKOIO BKJIana W (WJIH)
HECBOEBPEMEHHO! BBIIJIATHI IIPOLEHTOB 110 OAaHKOBCKOMY BKJIaay baHk yruiauuBaer
Kimnenty nento B pasmepe 0,01% OT cyMMBbl HECBOEBPEMEHHO HCIOJIHEHHOTO
00513aTeIbCTBA 3@ KAX/IbI IEHb IPOCPOUKH.

13. TIPOYME YCJIIOBUA

13.1. JloroBop 0aHKOBCKOTO BKJIaJja MOXET ObITh M3MEHEH MO COTJAIICHHUIO
CropoH (32 HCKJIIOYEHHEM YCIOBUM, KOTOpble baHK BOpaBe U3MEHATh B
OJIHOCTOPOHHEM TIOPSIAKE).

13.2. 3nuiHe yaep:KaHHBIM U yIJIAYEHHBINH B OI0/KET MOAOXOAHBIN HAJIOT C
($u3NYECKUX JIMIL, UCUNCICHHBINA B MOPSAJKE, ONPEEICHHOM 3aKOHOJATEIbCTBOM, C
IPOLEHTOB IO JOrOBOpPY OAaHKOBCKOTO BKJIaAa, MOJIEKHUT BO3MEILIEHUI0 baHkoM
Knuenry.

13.3. B oTHOmIEHUSIX, HE YPETYIMPOBAHHBIX JIOTOBOPOM OAHKOBCKOTO BKJIAJa,
CTopoHBI pyKOBOJCTBYIOTCS 3aKOHO1aTeIbCTBOM PecnyOmnmku benapych.

13.4. Hacrosmue O61mue ycioBHs paclipoOCTPAHSIOTCS Ha BHOBD 3aKIIF0UaEMbIe
JIOTOBOPBI OAHKOBCKOT'O BKJIaJa M JIEUCTBYIOIIME B MOMEHT BCTYIUIEHUS B CHITY
HacTosimMX OOIIMX YCIOBHI JOTrOBOpbl OaHKOBCKOTIO BKJIAJA, 3aKJIIOYEHHBIE B
pamkax [[orosopa.

13.5. baHk sBiIA€TCS 4JI€HOM ATEHTCTBA MO FapaHTUPOBAHHOMY BO3MEIIECHUIO
OAHKOBCKHX BKJIA/I0B (A€MO3UTOB) PUINYECKUX JIMII.
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ITpunoxenue 4a

K JloroBopy 0 KOMIJIEKCHOM
OaHKOBCKOM 00CITy>KUBaHUU
¢uznueckux aur B OAO
«Cratycbank»

OO0mue ycinoBus pasmeniennsi GuanyecKUMM JUIAMH ICHEKHBIX CPEJICTB B
0aHKOBCKHE BKJIA/IbI NOCPEACTBOM MCIOJIb30BAHUA CUCTEMbI IMCTAHIIUOHHOTO
0aHKOBCKOrO0 o0cayknuBanus «Murepuer-bank»

1. TEPMUHBI

1.1. B wnacrosmem Ilpunoxenun 4a k [oroBopy «OOmue ycnoBus
pa3MelleHrusd (PU3NYECKUMH JIMIIAMH JCHEXXHBIX CpPEJICTB B OaHKOBCKHE BKJIAJIbI
MOCPEJICTBOM  HCIOJIb30BAHHUS ~ CUCTEMBI  JUCTAHIIMOHHOIO  OAHKOBCKOIO
oOcnyxuBanus «urepHeT-bank» (nanee B pamkax npuiioxenus — OOLe yciaoBus)
UCITOJIB3YIOTCS CIIEIYIOIINE TEPMUHBI U COKPALLICHUS:

WuauBuayanbHble yCIOBUS pa3MELICHUs OaHKOBCKOTO BKJIaja (Jerno3uTta) B
WuTepHer-banke npu MCMOJIb30BAHUU IPOIPAMMHOTO CPEACTBA - COPMHUPOBAHHBIN
U MOANUCAaHHBIN (MOATBEpKAeHHBIN) B MHTepHEeT-baHke TOKYMEHT B 3J1€KTPOHHOM
BUJE, coaepxamui cBeaeHus o Kiwmenre (pammiins, uMs, OTYECTBO, JIaHHBIE
JIOKYMEHTA, YIOCTOBEPSIIOMIEr0 JUYHOCTb, MECTO perucTpanuu (KHUTEIbCTBA)) U
OTIEJIbHBIE YCIOBUS OAHKOBCKOIO BKJaza (BHMJ BKJIaJa, BAJIOTa BKJIAAd, CyMMa
IIEPBOHAYAJIBHOTO B3HOCA, Pa3MEp IPOLEHTOB, CPOK BO3BpaTa BKJIAAa, CHOCOO
HAYMCJICHHUS] ¥ BBIIUIATHI MPOLEHTOB MO BKJIAY, BO3MOKHOCTH MOMOJHEHUs BKJIaJa,
BO3MOYKHOCTh CHSITHSI YacTH BKJIAJa, BO3MOXKHOCTb JIOCPOYHOTO PpPaCTOPKEHUS
noropopa OaHKOBCKOI'O BKJIaJa, BO3MOXHOCTb aBTOMATHYECKOTO 3aKIIOYCHHMS
JIOTOBOpa 0AHKOBCKOT'O BKJIaJla HA HOBBIN CpoK), BbIOpaHHble Kniuentom B UHTEpHET-
banke mpu BeimonHeHuu onepauuu «OTKPBITh BKJIAI» M3 YCIOBUNH OaHKOBCKHX
BKJIJIOB, IIpeIaraéMbIX baHKOM ISl pa3MenieHusl.

2.0BIIME ITOJIOKEHMA

2.1. Pa3memenne OaHKOBCKMX BKJIaJ0B TmocpencTBoM MutepHer-banka
ocyuiecTBisieTcsl B cooTBeTCTBUU ¢ [Ipunoxenuem 4 k Jlorosopy «O0ume ycnoBus
pa3MelieHusi PU3NYECKUMH JIMLIAMH JIEHEXKHBIX CPEICTB B OAHKOBCKHE BKJIAAbD» C
y4eTOM 0COOEHHOCTEH, YKa3aHHbIX B OOILIUX YCIOBUSX.

2.2. Pa3Memenue OaHKOBCKOrOo BKjiaaa mnocpenctBoM HurepHeT-banka
noctynHo KnuenrtaMm, kotopele 3akmtoumin ¢ bankom goroBop yciayru MHTepHET-
baHk.

2.3. HoroBop ©0aHKOBCKOIO  BKJaJa, pPa3MEIICHHOTO  IOCPEICTBOM
ucrnosib3oBanusi MutepHeT-banka, mpeactaBisier co00ii COBOKYMHOCTh CJICTYIOITUX
JIOKYMEHTOB:

Jlorosop;
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NuauBuayanbHble yCIOBUS pa3MELICHUs OaHKOBCKOrO BKJaja (Aerno3uTta) B
Nutepuer-banke npu nCnonb30BaHUM IPOTPAMMHOIO CPEACTBA.

JUis pa3memieHusi OaHKOBCKOIO BKjiaaa mnocpenctBoM HWHrepHer-banka ¢
UCIIOJIb30BaHUEM IporpamMmHoro cpeacrsa KimmeHt BwiOumpaer B MHTepHeT-baHke
ycnyry baHka 10 pasMElIeHHIO BKJIAJAa W IIOCIHEAOBATEIBHO  3aIlOJHSET
npenioxeHHsle  MuTepHeT-baHkoM 37eKTpoHHBIE (OPMBI, BKJIIOYAIOIMIUE B CeOS
BbI0Op KimeHToM yciioBHii OaHKOBCKOIO BKJIaJa M3 YCJIOBHI OAHKOBCKHX BKJIAJOB,
npenaraemelx bankom B lHTepHer-banke.

B mpouecce BoinonHeHust KimmeHTOM yka3zaHHbBIX JedcTBH baHk mpenmaraer
Knuenty B UntepHer-banke i noanucanus (MOATBEPAKACHUS) C UCIIOIb30BAaHUEM
IPOrpaMMHOro cpenctBa MHAMBHUAyalbHBIE YCIIOBUSL pa3MeEIleHUsT OaHKOBCKOTO
BKJIaJa (neno3urta) B UHTepHeT-banke mpu UCIOJIb30BAHUN TPOIPaMMHOTO CPEACTBA.
[Tonnucanue (nmoareepxaenue) Knuenrom MHauBUAYyaabHBIX YCIOBUN pa3MEIIEHUs
OaHkoBckoro Bkjiaza (gemo3uta) B UMHrepHer-banke mpu  HCIOJIB30BaHUU
IIPOrPaMMHOI0 CPEJCTBA OCYIIECTBIsIeTCA B cooTBeTCTBUU ¢ 11.3.1.1. JloroBopa.

[Ipn ycnemnom BbeimonHeHnn Kimentom B HMHTepHer-baHke nencTBui B
pamkax ycinyru banka no pasmenieHuro BKJIaJa Ha SKpaHe KOMIbIOTepa/MOOUIBHOTO
yctpoiicTtBa KilMeHTa mosiBIsieTCs OKHO, COZAEpIKallee AIEKTPOHHOE COOOIIeHHE 00
yCnemHoM pasMemeHun Bikiaga. C MomeHTa HanpasieHuss bankom KimeHty
yKazaHHOro cooOmeHuss MHauBuayanbHble YCIOBHS pa3MENIEHUs OaHKOBCKOIO
BKJIaJa (neno3uta) B UHTepHEeT-baHke npu HCMOJIb30BaHUN NIPOrPAMMHOIO CPE/ICTBA
CUMTAIOTCS OoANKUCaHHBIMU CTOpOHAaMH.

2.4. JloroBop OaHKOBCKOTO BKJIaJa CUMTAETCS 3aKJIIOUEHHBIM C MOMEHTa
BHeceHUs: KiumeHTOM cyMMBbl MEpBOHAYAJIbHOIO B3HOCA B OAHKOBCKUW BKIAJ B
paMkax omnepaunu «OTKpBITh BKJIaa» B UHTepHET-baHke.

2.5. JleHexXHbBIE CPENICTBA BHOCATCS B OAHKOBCKHUM BKJaa (B TOM YHCIIE TPH
NOMOJHEHUN CyMMbl OaHKOBCKOTO BKJaaa (€ciii BO3MOXKHOCTh TMOTOJIHEHUS
MpeayCMOTpPEeHa JIOrOBOPOM OAHKOBCKOTO BKJIaJa)) MyTeM coBepiineHus KiimeHntom B
HNuTtepHeT-banke O0e3HAIIMYHOTO IUIaTeXa MPU MCHOJb30BaHUM KapTouku Knnenrta c
IIPUMEHEHUEM €€ pEeKBHU3UTOB. [IpH 3TOM crnmcaHuWe NEHEKHBIX CPEICTB CO CYETa,
JOCTYIl K KOTOPOMY OCYIIECTBISIETCS NPU HUCIOJB30BAHUM JTAHHOW KAPTOYKH, U
3QUHCIICHUE JICHE)KHBIX CPEACTB HA BKIAJAHOW CYET OCYIIECTBISIETCA B [ICHb
COBEpUIEHUS YKA3aHHOW OIEpallnH.

@daxkTOM MOATBEPXKACHUSA COBEPIIEHUS OINEpaluu sBisgeTcsa (GopMHUpyeMbli B
Nutepuer-banke kapT-4ek B 3JIEKTPOHHOM BUJE.

2.6. OOs3aTenbHBIM  yCIOBUEM  pa3MelieHuss OaHKOBCKOTO  BKJIaJa
nocpeactsoM HHrepHer-banka saBnserca Hanmuue y Kimenrta B baHke cuera B
COOTBETCTBYIOIIEH  BaliOTe, JOCTYl K KOTOpoMy oOecrneuumBaercs Mpu
WCIIOJIb30BaHUU KapPTOYKH.

2.7. Tlpu muunom oOpamennn B Oduc mpogax KiMeHT MOXET MOIy4HTh
3aBEPEHHYI0 MOJNKCHIO YIMOJIHOMOYEHHOr0 paOOTHUMKA baHka W CKPEMIEHHYIO
neyarplo banka konuto MHAMBHIyanbHBIX YCIOBHM pa3MenieHus: OaHKOBCKOI'O
BKJIaJia (J€N031UTa) IOCPEACTBOM HCNOIb30BaHus MHTepHeT-banka.
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2.8. 3axmouenue B HHTepHeT-baHke C HCMNONB30BaHHEM MPOrPAMMHOTO
CpellcTBa JOTOBOpa OAHKOBCKOTO BKJIaJa HA UMS TPETHETO JIULA HE OCYIECTBIISETCS.
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[Ipunoxenue 5

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

O01mue yc10BHS OKA3aHUSA YCJIYT IMCTAHIMOHHOTO 0AHKOBCKOIO
00CIy;KMBAHUS

1. TEPMUHBI

1.1. B nacrosmem [Ipunoxenun 5 xk JloroBopy «OOI1ue yclioBUs OKa3zaHUs
YCIIYT TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYKUBaHU (J]ajiee B paMKaX MPUIIOKECHUS
— OO1ue ycinoBHs) UCHONB3YIOTCS CIEAYIOIINE TEPMUHBI U COKPAILICHU:

Omnepatop cBsi3U — OEIOPYCCKUM OrepaTop MOOMIIBHOM CBS3H, B CETU KOTOPOTO
3aperucTpUpPOBaH HOMEP MOOMIILHOTO Tele(oHa;

ceaHc HMutepHer-baHka — MPOMEXYTOK BpPEMEHH, B TEUEHHE KOTOPOIO
Bo3MOxHa pabora Knmenta B WHrepHer-banke, HaumHaromuics € MOMEHTa
MOJIOKUTENIBHON OAHO(PaKTOpHON ayTeHTHU(UKauu KiueHTa ¢ HCIOoIb30BaHUEM
PEKBU3UTOB JIOCTyna JHOO ayTeHTU(QUKAUK 0pu ucnoib3zoBanun MCHU u
3aKaH4YMBaIOIIUca 100 B MOMEHT coBepiieHus: Kimenrom neiictBus B HTEepHET-
banke, HarpaBIeHHOTO Ha OKOHYAHWE TEKYIIelH paOoThl (HampuMep, MyTeM HaKaTus
B Uutepuer-banke kHomku «BbIiiTH»), TUO0 TO WCTEYEHUU MSTHAALATA MUHYT
IOCJIe MOCIIeHETo coBepuieHHoro Kimmenrom nevicteus B IaTepHer-banke;

ceanc Iloprana OHIAMH-KPEAUTOBAHUA — MPOMEKYTOK BPEMEHH, B TCUCHUE
KOTOporo Bo3MokHa pabota Kmmenra wna Iloptasie oHmalH-KpeauTOBaHUS,
HAYMHAIOIUICA C MOMEHTa TOJOXKHUTENbHONW  ayTeHTHudukanmu  Knuenta
MOCPEACTBOM HJICHTHU(UKAIMU TpU HUcnoib3oBaHuM MCHU u 3akaHuMBarOIMCs
ambo B MoMeHT coBepuieHus Kimentom peiictBuss Ha Iloprane oHnaiiH-
KPEIUTOBAHUS, HAIIPaBJICHHOTO HA OKOHYAHHME TEKYIIEeW padoThl (Hampumep, myTeM
HaXaTusi KHOMNKU «BpiliT»), 1100 MO HCTEUEHUMH MATHAALATH MHUHYT MOCIHE
nocineanero  cosepuieHHoro  Knmentom  neiictBuss  Ha  [loprasie  oHmnaiin-
KpEIUTOBAHMUS;

Cuer — cyeT, Ha KOTOPOM OTPaKAKOTCS Ollepaluu, Npou3BeneHHble KilneHTom
IIPY UCTI0JIb30BAHUH KAPTOUYKH;

Yeayru — yenyru CIABO.

Jlpyrue TepMHHBI, UCIOJIb30BaHHBIE B TEKCTE HacTosmuxXx OOLuX YCIOBHIA,
packpseIThl B [forosope.

2. CUCTEMA IMCTAHIMOHHOI'O FAHKOBCKOI'O OBCJIYKMBAHUA
BAHKA «MHTEPHET-BAHK»

2.1. OBHIUE ITOJIOXEHUA
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2.1.1. bank oxa3piBaeT Knwmenty ycnyru HMutepHer-banka Ha OCHOBaHHUH
noroBopa yciyru «HTepHeT-baHky, IpeIcTaBIsSIonero co0oi COBOKYITHOCTh HOPM
[orosopa.

Horosop ycnyru «MHTepHeT-baHKk» CUMTAETCA 3aKIIOYEHHBIM C MOMEHTA
noakimoueHus Kimmenra x Matepuer-banky myrem perucrpannn Ha canre MHTEpHET-
banka B nopsizike, ykazaHHOM B 2.2 HacToAmux OOIMIMX YCIOBHIA.

2.1.2. TlocpenctBom  Uurepuer-banka bank mnpegocraBnser Kimenrty
BO3MOXKHOCTh MOJy4yaTh MH(OpMaiuio o0 oka3piBaeMblx Kimenty ycmyrax banka,
OCYUIECTBJIATh O€3HAIMYHBIE ONEpPAlMM TPHU HCIOJIb30BAHUU KApPTOUKHU, a TaKKe
MOJIb30BaThCS ApyruMu yciayramu banka. KoHkpetHslii nepedeHs yciayr MHTepHET-
banka, npenocraBnsieMbix baHkOM, MpaBuia HUX NPEIOCTABICHUS, ONPEAEISIOTCS
baHKOM caMOCTOSITENIbHO, MOTYT ObITh U3MEHEHBI B JTIFOOOH MOMEHT.

2.1.3. Ceanc UHrepHeT-baHka HayMHAETCS TOJIBKO TOCIIE TOJIOKUTEIHLHOM
ayTeHTU(PUKALUU C HUCIOJIb30BaHWEM YKa3zaHHbIX Kimentom B HuTepHeT-banke
PEKBU3UTOB JOCTYIA JTMOO MOCPEACTBOM Uctoiab3oBanuss MCH.

2.1.4. Onepaniuun  O€3HATMYHOW  OIUIATHI, OCYIIECTBISIEMBIE B  paMKax
WNHutepHer-baHka, NMpoW3BOAATCA C HUCIIOIB30BAHUEM PEKBU3UTOB KapTouku. [lpm
3TOM, HH(pOpMaLHsl, HE0OX0IMMasl 1Jis coBeplieHus matexa Kinnenrom (Hampumep,
HAaMMEHOBAHHUE MOJTyYaTellsl, pEKBU3UTHI CUeTa MOIydaTelsis, CyMMa IjaTexa u T.1.),
MOXET YKa3blBaThbCs KaK KIMEHTOM C€aMOCTOATENBHO, TaK U B COOTBETCTBUM C
unpopmarueit, nocrynusineit B pamkax AUC EPUII (cucrema «Pacuery).

2.1.5. B moarBepkaeHue IiaTexed u mepeBojoB B MHTepHer-banke bank
npenoctapisier KiaueHTy KomMu 4YEeKOB B BHUAEC OTOOpaKeHHS HMX Ha DKpaHe
obopynoBanusi, kotopoe KnueHnt npumenser s pocryna k Muateprer-banky (ecnu
Takas QyHKIUS MOAIePKUBACTCI 000PYI0BAHUEM U CPEJCTBOM CBSI3H).

2.1.6. IIpu cosepmienun Kimentom HekoTophix onepanuii B Untepuer-banke,
bank TpeOyeT mNOATBEpkKIECHHE HMX CEaHCOBBIM MmaposieM. CeaHCOBBI MapoJib
HamnpasisieTcs: KnmeHTy mociie cooTBercrByromiero 3amnpoca Kinenrta B MHTEpHET-
banke. IloaTBepxaeHue omepaluyu CEaHCOBBIM IAPOJIEM OCYIIECTBISAETCS IYyTEM
BBOoAa Knnenrom ceancoBoro naposnst B iurepuer-banke.

2.1.7. Bzanmopeiicteue Kimmenra ¢ bankom B pamkax yciyr MaTepHeT-banka
OCYILECTBIISIETCS 4YEpPE3 OTKPBIThIE CPEACTBA KOMMYHHUKALHMH C HCIOJb30BAHUEM
npotokojia Oe3omacuoctr TLS (Transport Layer Security), KoTopblii rapaHTHpYyeET
3alUIIEHHOCTh UH(POPMALIMK OT HECAHKIIMOHUPOBAHHOTO TOCTYTIA.

2.2. YCIYTA «MHTEPHET-BAHK»

2.2.1. Ycnyra «Matepuet-bank» — yciyra, oka3siBaeMas bankom Kinenty no

MPEAOCTABICHUIO BO3MOKHOCTHU M10JIb30BAHUSA NutepHer-bankom
nocpeacTBoM caiita banmka B ceru MutepHer https://stb24.by (mamee — caiir
WNurepHer-banka), a Takke MOOWIBHBIX NPUIOKEHUH, CCBHUIKA Ha MOJyYEHHE
KOTOPBIX B MarasuHax npuioxkeHuii «App Store» u «Google Play» pa3smerniensl Ha
caiite banka (nanee — MOOMIIBHOE MPUIIOKEHUE).
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2.2.2. JIngs Havanma monb3oBaHus yciyroit  «MaTepHeT-bank»  KnueHt
CaMOCTOSITEJIBHO NPOXOJMUT MpoueAypy nonakmrouyeHus K MHrepHeT-banky myrem
peructpauuu Ha caite HHTepHer-banka/B MOOWJIBHOM MPHUIOKEHHUU OJHUM U3
CJIEAYIOIINX CIIOCOOOB.

2.2.2.1.0cymiectBasier  mpouedypy — noakimioueHus — MHTepHer-OaHKa,
HECBSI3aHHYIO C MOJy4YeHHEeM O0aHKOBCKOH yciayru nocpenctsoM MHTepHeT-baHka!

BbIOMpaeT myHKT MeHio «lloakmrounts MHTEepHET-0aHK» Ha caiite MHTepHeT-
banka/B MOOMIIBHOM TIPUIIOKEHUH;

PYKOBOJICTBYSCh HMH(pOpMaIlMe, TmpeAocTaBiasieMord caitom MHTepHer-
banka/MOOMIIBHBIM TPUIOKEHUEM, 3arOJHSAET PErucTpalMoHHyl0 (opmy (BBOJIUT
UICHTU(PUKAIIMOHHBIN (JIMYHBIA) HOMEP, HOMEP MOOWIILHOTO Tele(OHa, YKa3bIBacT
XKejlaeMoe MMl Tosb3oBaTenss (JIOTMH)) U HWHULIUUPYET MOAKIIOYEHHE K YCIyre
«uTepHeT-bank»;

OKMJACT  pe3yJbTaTOB  NpoBepKkH B  HTepHer-banke  3amoiHEHHON
pPErHuCTpallMOHHOW (POPMBI M TMOJYYaeT COOTBETCTBYIOLIEE COOOIIEHHE Ha CalTe
Nurtepuer-banka/B MOOMIBLHOM TpUIOKEHUHU. [IpU MOJTOXKUTEIBHOM pe3yJbTare
IPOBEPKH PErUCTpAllMOHHON (Gopmbl KilMeHT cyuTaeTcss NOJKIIOYEHHBIM K
HNurepuer-banky, nocne dero B MHTepHET-DaHKE OCYIIECTBISIETCS TEHEpauus M
ormpaBka B Buiae SMS-coobmiennst Ha HOMep MoOwiIbHOTO Tenedona Kimenra
napojisi ais nepBoid ayreHTHpukauuu B MHTepHer-baHke (maHHBIA MapoIb,
creHepupoBaHHbli  HTepHeT-baHkOM, MOXET OBbITh HCIOJNB30BaH  TOJIBKO
OJIHOKPATHO);

OPOXOJUT TepByl0 ayTeHTudukanuio Ha caidte UHTepHer-banka/ B
MOOWJIBHOM MPHUJIOKEHUH C UCIOJB30BAaHUEM PEKBU3UTOB J1OCTyNa (BBOJAOM MMEHHU
noJsib3oBaTesst (joruHa) u mapodsi). [lpu atom B UHTepHeT-banke ocymiecTBisercs
reHepanusi U ormnpaBka B Bujae SMS-coobmiennst Ha HoMep MOOMIIBHOTO TesnedoHa
KimmenTa ceaHcoBoro naposs;

YCTAHABJIMBAECT HOBBIM TMAapoJb C MOATBEPKICHUEM JTAHHOW ONEpPALMU
CEaHCOBBIM ITAPOJIEM.

2.2.2.2.0cymiecTBisieT Mpoueaypy moakiatodeHus MHTtepHeT-0aHKa B paMKax
OAHKOBCKOM yCIIyTH, noiayyaeMoil nocpeactsom Murtepuer-banka:

Ha caiite WMurepHer-baHka/B MOOMIIBHOM MPWJIOXKEHUU IyTEM HaXaTHUs
COOTBETCTBYIOILIETO IMyHKTa MEHIO (KHONKM, OaHHEpa, nepexoja Ha cailt MHTepHer-
banka mo cooTBeTCTByIOLIEH CChUIKE B CeTU MHTEpPHET) U3BSBISET CBOE KEIIAHHE
HOJTy4UTh OAHKOBCKYIO yCIIyTy nocpeactBoM MuTepHeT-banka;

MPOXOJUT Mpolenypy ayreHTuuKauuu B banke mocpeacTBOM UCIOIB30BaHUS
MCU;

B KAauecTBE HMMEHM I0JIb30BaTeNsl (JIOTMH) YKa3blBa€T HOMEpP MOOMIBHOTO
tenedona Knuenrta, ¢ moMompi0 KOTOpPOro Obljla OCYIIECTBIIEHA ayTEHTU(UKALNS
Kimnenta npu wucnons3oBanun MCU U UHUIMUPYET MOJKIIOUYEHUE K YCIyre
«HTepHeT-bank»;

0KMJAET pe3ysbTaTOB NpoBepku B MHTepHeT-banke MMmeHM mMNoab30BaTENs
(JloruH) W TMOJydaeT COOTBETCTBYIOIIEE cooOIIeHre Ha caiite MHTepHeT-baHka/B
MOOHMJIBHOM TpuioKeHud. [Ipu MonoXuTenbHOM pe3ysibTaTe MPOBEPKU HMMEHH
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nosib3oBatenst (oruH) B MuHTepHer-banke KimeHT cuuTaeTcss MOAKIIOYEHHBIM K
WNurtepHer-banky, mnocine uero KimeHTOM OCyIIECTBISIETCS MPOLECC IMOTYUYEHUS
OaHKOBCKOW yciyru nocpenctBoM MHrepHeT-baHka B mopsiake, IpeaycCMOTPEHHOM
HacTtosimuM JloroBopowm;

Iepen CIeAyIMUM ucnoas3oBanueM HMuatepHer-banka Koment mnpoxomut
ayreHTHUKanuio Ha caiite VHTepHer-banka/B MOOWIBHOM NPUIIOKEHUH C
UCITOJIb30BAaHUEM DPEKBHU3UTOB JIOCTYNA JMOO MOCPENCTBOM Hcmosb3oBanus MCU.
[Ipu sTom B MHTEpHET-baHke OCyIlIeCcTBISIETCS TEHEpaLs U OTIpaBKa B Buae SMS-
cooO1ieHus Ha HoMep MoOuibHOTO Tenegona Knuenra ceancoBoro napodist u KiueHr
yCTaHaBJIMBAET HOBBIA Maposib C MOJATBEPKIACHUEM JaHHOW Omepalud CEaHCOBBIM
MapoJieM.

2.2.3. Ilaponb 10JIKEH COOTBETCTBOBATH CIEAYIOIIUM TPEOOBAHUIM:

JUIMHA [1apoJIsd — HE MEHEE 8 CHMBOJIOB,;

CJIO)KHOCTh TapoJid — TapoJyib JOJDKEH COAEpKaTh Kak IU(PpPOBbIE, TaK U
OYKBEHHBIE CUMBOJIBI;

HEMOBTOPSEMOCTh MapoJisi — MPU CMEHE MapoJjsl €ro HOBOE 3HAUYECHHE JIOJKHO
OTIIMYATHCS OT MPEABIAYILIET0 HE MEHEE YeM B 4 MO3UIUX;

CTOMKOCTB MapoJIsi — MapoJib HE TOJHKEH BKIIIOYATh B C€0s JIETKO BBIYHUCIIIEMbIE
COUETaHUsA CUMBOJOB (MMEHa, (aMUJIMU, H3BECTHbIE HA3BaHHUA, CIIOBAPHBIE U
YKaprOHHBIE CJIOBA U T.]I.), IOCJIEA0BATEILHOCTH CUMBOJIOB U 3HAKOB (Hampumep, 111,
qwerty, abcd u T.n.), OOIIENIPUHSATHIE COKpalleHUs W a00peBHATyphbl (HarpuMmep,
9BM, JIBC, USER u T.11.).

2.2.4. B cnyuae BBoa Kimmentom Gosiee 5 pa3 moapsi HEMPABUILHOTO MapOJIs
Bx0J B UHTepHeT-bank 6mokupyercs.

Jns paz0onokupoBku jgoctyna B WHrepHer-bank  Knmenty cuemyer
ocymiecTBUTh Ha caiite MHTepHeT-banka/B MOOMIEHOM MPUIIOKEHUU OIEPAIUIO TI0
BOCCTaHOBJICHUIO TIAPOJIS.

2.2.5. I3MeHeHne pEeKBU3UTOB JOCTyNMa «WUMs TONb30BatTenst (JIOTWH)» U
«IapoJib», & TaKK€ BOCCTAHOBJICHHUE MApOJIsl, B CIy4Yae €ro yrepu, OCYUIECTBISETCS
Knuenrom camoctosarensHo Ha caiite IHTepHeT-banka/B MOOMIIBHOM MPUIOKEHHUU.

2.2.6. Ommara ycnyru «MuTepHer-bank» npousBomutcst cornacHo Pasmepam
niar.

2.2.7. Texuudyeckre TpeOOBaHUsI, TMPEIBABISIEMbIE K CpEACTBaM JOCTYIIA,
ucrnonap3yeMsIM KnmeHToM 1u1s nonb3oBanus yciyrou «MaTepHeT-bank»:

HaJu4Me J0CTyIa B ceTb IHTEepHET;

HaJIMYMe KOMIIBIOTEpA C YCTAHOBJIEHHBIM BeO-Opay3epoM, MOAIEep KUBAIOIINM
256-6utnoe mudposanue (Internet Explorer 8, Firefox 10.0, Opera 12.17, Chrome
24.0, u 6oyiee HOBBIE BEpCHUH JTAHHBIX BeO-Opay3epoB);

HaJu4Yre MOOWIBHOTO ycTpoWcTBa (cMapTdOH W/WIM  TUJIAHIIET) C
oneparuorHou cucremoit Android (Bepcust 2.3 u 6oiee HOBO# Bepcun), 10S (Bepcus
6.1 u 6onee HoBol Bepcun), WindowsPhone (Bepcust 7.5 u 0osiee HOBOI BEPCHM).

3. CUCTEMA JMUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIY>XMBAHMA
«SMS-OITOBEILIEHHUE.
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3.1.Ycayra «SMS-omnosemenue» — mnpenoctaBienne bankom Kiwmenty mo
KOHKpeTHON kapTouke noctyna k C/AbO «SMS-onoseuenue», B paMkax KOTOPOM
bank nmocpenctBom HampaiaeHus: SMS-coo0ieHnit Ha HoMep MOOUITBHOTO TenedoHa
npenoctasisieT Kinuenty nHpopMaIuio o ABMKEHUN JCHEKHBIX cpeacTB o Cuery.

3.2. bauk npenoctasisieT Kinuenty yciyry «SMS-onoBenieH1ue» Ha OCHOBaHUU
noroBopa yciayru «SMS-omoenieHue», MPEeACTaBISIONIErTO0 CO00M COBOKYIHOCTH
HOopM Jlorosopa.

JloroBop okaszaHus yciayrn «SMS-OMOBELIEHUE» CUUTAETCS 3aKIIOUYEHHBIM C
MoMeHTa noixydeHus KnuentoM B baHke KOHKpETHON KapTOYKH C MPEAOCTaBICHUEM
Knuentom nnpopmanun banky o Homepe MOOMIBHOTO TenedoHa (eciu Ha MOMEHT
nosyuyeHus: kaprouku KimeHT He mpeacTtaBusl B baHK NUCBMEHHOro OTKa3za OT
HOJIKJIFOUEHUS yclyTu «SMS-onoBenieHuey), a npu Hanmuuu y KinueHnra kapTouku -
npuHaTua baHkoM K ucnonHeHuto npenoctaBieHHoro Kivenrom B bank 3asBienus
(B ToM umcie nocpeacTBoMm ucnoiab3oBanus CJIbO) Ha okazanue yciayru «SMS-
OIOBEILIEHUE)» 110 JAHHOW KapTOUKe.

3.3. B pamkax ycnyru «SMS-onosemenue» bank npenoctasisger KimeHTy
CJIEAYIONIYI0 HH(pOpMAITHIO:

O PACXOJHBIX ONEPALHUSX, COBEPIICHHBIX IMPH HCIOJb30BAHUU KapPTOUKU H
oTpaxkaembIx 1o Cuery;

O INPUXOJHBIX OIEpalUsAX, COBEPLICHHBIX IIPU HMCIOJb30BAHUM KapTOUKH H
oTpaxkaembIx 1o Cuery;

00 MHBIX ONEPALUAX, COBEPIIECHHBIX PU UCIOJIB30BAHNU KaPTOUKHU;

00 MHBIX OoTpakaeMbIX 1Mo CueTy pacXOJHbIX U MPUXOAHBIX ONEPALUAX, €CIU
3TO NMpeAyCMOTpeHO B [IponecCHHroBOM LIEHTPE;

0 pa3Mepe JOCTYIHBIX JICHEKHBIX CPEJICTB I ONEepaluil PU UCIOJIb30BAHUH
KapTOYKH HAa MOMEHT Mepeiaur COOTBETCTBYOIEro SMS-coo01eHus.

3.4. KosmuecTBO OIHOBpEMEHHO OKa3biBaeMblXx KimeHTy ycayr «SMS-
OIMOBEILEHUE» OrPaHUYEHO KOJUYECTBOM MCHOJb3yeMbIX KiIMEeHTOM KapToYek.
Oxkazanue yciyru «SMS-OMoBemeHne» 11 HECKOJIBKUX KapTOUYEK OCYIIECTBISETCS
M0 OTAEIBHOMY JIOTOBOPY OKa3aHMs YCIyTH «SMS-omnoBenieHrne 1isi KaKI0u Takou
kapTouku. [Ipu 3TOM 1o Bcem qoroBopam ¢ ogHUM KiMEeHTOM HCHOJb3yeTcs OJIUH
HOMEpP MOOMJIBHOTO TenedoHa.

3.5. B o6s3anHocty banka mo okazaHuio yciayru «SMS-omoBelieHHE» B
COOTBETCTBUM C HacTosSmmMH OOMMMH YCIOBUSMH BXOIUT (hopmupoBanue SMS-
coobrmieHui u nepegada ux Ha SMS-cepBep Oneparopa CBsI3H.

B SMS-cooOmenusix, nepenaBaembix baHkoM B pamkax yciayru «SMS-
OToBelIeHne» yka3biBaeTcs oTnpaButenb: «STATUSBANKY.

3.6. B cmydae monmyuenus Kmmentom SMS-coolGmienust ¢ mHdopmarmein o
HECAaHKIIMOHUPOBAaHHON KimeHToM omnepauuyd MNpu HCIOIb30BAHUHA KapTOUYKH,
Knuent o0si3an B mopsinke, ycraHoBieHHOM J[loroBopom (ITpunoxenue Ne 2 k
JloroBopy), 3a0J0KHMpOBaTh KapTOUKy M 0OpaTtuThCsi B baHK B LENSAX BBIICHEHMS
00CTOATENBCTB CIIMCAHUS JEHEKHBIX CpeacTB co CueTa.
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3.7. Ons nonydenuss SMS-coobmienuii KimmeHT MOKeT UCIoib30BaTh HOMED
MOOHMIIBHOTO TenedoHa.

3.8. KinenT noarBep:kaaer, uto HampaBiieHne bankom SMS-cooOieHuil Ha
HOMEp MOOWJIBHOTO TenedoHa, HWCIONB3yeMBId ISl OCTyNma K yciyre «SMS-
OTOBEIICHHUE», SBISETCS MPENOCTABICHHEM COOTBETCTBYIOUIEH HH(pOpMaluu
HernocpeacTseHHo Knuenry.

3.9. Omnata yciyru «SMS-onoBelieHne» npou3BoAUTCs corjiacHo Pasmepam
I1aT B CJIEAYIOIIEM MOPSIKE:

Knuent mnopywaer baHky chnucarh miaTy 3a oOKa3zaHue yciayru «SMS-
OIIOBEIIIEHUE» MOCPEICTBOM MHHUIIMUPOBaHUS baHkoM 1e0eToBOM aBTOpHU3allUU MpU
MCIIOJIb30BAaHUU PEKBU3UTOB COOTBETCTBYIOIIECH KAPTOUKH, IO KOTOPOH OKa3bIBAETCs
yciayra «SMS-onosemienue». Ilpu 3tom oTpakenue mno Cuery TakoW omnepanuu
OCYHIECTBJIsIETCSL B cOOTBETCTBUU ¢ [Ipmnoxenuem 2 k JloroBopy «OO01ue ycnoBus
BBIITYCKa U UCIIOJIb30BAHUS KAPTOUEK);

IJlaTa 3a OKa3aHHWe YCIyru «SMS-OmoBEIICHUE» B3MMACTCS €KEMECSYHO B
JIeHb (YMCJI0) KaXJOro Mecslla, COOTBETCTBYIOIIEE AHIO (YMCIY) JaThl 3aKJIIOUCHUS
JIOrOBOpa OKazaHud yciayru «SMS-onogemieHue». B ciiydae ecnu B TEKyleM Mecse
HET COOTBETCTBYIOLLErO YHMCJIa — B MOCIEAHUN N€Hb AaHHOro Mecsma. B cimydae
3aKJIIOYCHMS JOTOBOpa OKas3aHWsA YCIyrn «SMS-omosemenne) npu MNOJy4eHUH
Knuentom B banke kapTouku, 1jiata 3a nNepBbIil MECSIl HE B3UMAETCH,

€cIM B JIeHb B3MMaHMs baHKOM TIUIaThl 3a OKa3zaHue Yyciayru «SMS-
OMOBEUIEHUE» AOCTYIHBIX MPU UCIOJb30BAHUU KAPTOUKH JIEHEKHBIX CPEICTB
HEJIOCTaTOYHO JJISI BHECEHUs IUlaThl WM OHU OTCYTCTBYIOT, KapTOYKa
3a0J0KMpOBaHa, JMOO TMJIATeK MPH HCIOJB30BAHUU KApPTOYKU HE MOXKET OBITh
MPUHAT baHKOM 110 MHOW NPUYUHE:

OKa3zaHue yciyru « SMS-onoBenieHue» sl KapTOUYKU MPUOCTAHABIMBACTCS HA
nepuol 10 JaHs (paKkTUYeCKOW oriaTel ycnyru «SMS-omoBemenue», HO He Ooree
OJIHOTO Mecsla, a KnuenTty HanpasisieTcst COOTBETCTBYolee SMS-coobiieHue;

OTCYTCTBHE OIUIATBl YCAYTH «SMS-omoBemeHue» s KapTOUKA B TECUEHHE
OJIHOTO Mecsdlla CUMTAETCA HecoriiacueM KimeHTta ¢ moiiydeHueM yciayru «SMS-
onoBelieHue». [lo ucreueHnn ykazaHHOro nepuoaa okazaHue «SMS-omosenieHue»
OKOHYATEJBbHO MPEKPAIIAETCA U MPEKPALIAETCS JEHCTBUE TOTOBOPA OKa3aHMs yCIyTy
«SMS-omnoBelieHne»;

IpU oruiate yciyru «SMS-onoBelnieHre» B TEUEHHE OJHOI0 Mecsila Mocie
MIPUOCTAHOBJICHUS OKa3aHUsl yciayru «SMS-onoBenieHue», okazanue yciayru «SMS-
OTIOBEIIICHNUE» BO300HOBISAETCA CO JHA (DAKTUYECKOM oraTel yciayru «SMS-
OMOBENIECHUE», U Jajee IUlaTa B3UMAETCs €KEMECAYHO B JIEHb (YKCIIO) KaXA0ro
MecsIla, COOTBETCTBYIOIIECE HIO (YMCTYy) JaThl BO3OOHOBJICHUS OKAa3aHHS YCIyTd
«SMS-onogeweHre». B ciydae eciau B TEKylIeM MECSALE HET COOTBETCTBYIOLIErO
YyuCIa — B IOCJIEIHUM IEHb COOTBETCTBYIOIIETO MECSIIA,;

B cllydae MpEKpallleHus JAeHCTBUS JOrOBOpa OKazaHus yclyru «SMS-
OMOBEILIEHUE»  MepepacuyeT CTOMMOCTH  yciayru  «SMS-omnoBenieHue»  He
MPOU3BOAUTCS, BHECEHHAs Tu1aTa KireHTy He Bo3Bpallaercs.
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4. CUCTEMA JUCTAHIIMMOHHOI'O BAHKOBCKOI'O
OBCIIYKMBAHUA «ITOPTAJI OHJTIAUH-KPEAMTOBAHM S»

4.1. VYcnyra «llopran oHnalH-KpEeAUTOBaHUS» — MpefocTaBlieHHe baHkoM
Kmuenty nocryna k CHABO «llopranm oHnailH-KpeAUTOBaHUS», B paMKaxX KOTOPOM
baHk ocy1ecTBIs€T OHIIaNH-KPEIUTOBAHUE.

4.2. bank npepoctasisier Kiuenry ycnyry «lloptan oHmaiH-KpeAUTOBAHUS
Ha  OcHOBaHMH  jgoroBopa  ycayru  «llopran  OHJIAWH-KpEIUTOBAHUS,
IPEJICTaBIISIIOIIEr0 cO00 COBOKYITHOCTh HOpM JloroBopa.

Horosop yciyru «Ilopran oHIalH-KpEeAUTOBaHUA» CUUTACTCS 3aKJIFOUEHHBIM C
MOMEHTa MOJIOKUTEIbHON ayTeHTu(ukanmuu KineHta myreM WASHTU(QUKAIUU TpU
ucrniosib3oBanun MCHM u  nelictByeT A0 MOMEHTa OKOHYaHMs ceaHca lloprana
OHJIANiH-KPEUTOBaHUS.

4.3. B pamkax ycnyru «Ilopran onnaitH-kpenutoBanus» baHk npenocTasisier
KimeHTy BO3MOXKHOCTH MONY4YuTh HHPOpManuio o0 ycinyrax banka mo oHaiiH-
KPEIUTOBAHUIO, MPEACTaBUTh B baHK 3asBleHUE-aHKETy Ha KpPEOUT U, B cllydae
MOJIOKUTENIBHOTO pelnieHusl baHka Mo 3asBICHUIO-aHKETE, 3aKIIOYUTh KpPEIUTHBIN
JIOTOBOP Ha MPEAOCTABIECHUE KPEIUTA.

4.4. TlpaBuna mnpenocraBineHuss yciayru «llopranm oHIalH-KpeIUTOBAHUSD)
onpenenstorcs baHkom caMoCTOATENbHO, MOTYT OBITh U3MEHEHBI B JIFOOOH MOMEHT.

4.5. Omnata ycnyru «lloptanm  oHNalH-KpEeAUTOBAaHUS»  MPOU3BOAUTCA
coriracHo Pazmepam mar.

4.6. Ceanc [Toprana OHJIAH-KPEIUTOBAHUS HAaYMHAETCS nocJie
NOJIOKUTENbHOM  ayTeHTU(uKauuu KineHta nyreM UASHTUQHUKAUUU  TpU
ucnosbzoBanuu MCH.

4.7. BzaumopeiictBue Kinenra ¢ bankom B pamkax yciyru «llopran onnain-
KPEIUTOBAHUA» OCYILIECTBISECTCS YEpPEe3 OTKPBITBIE CPEICTBA KOMMYHHMKALUU C
UCIIOJIb30BaHUEM TMpoTokona Oe3omacHoctn TLS (Transport Layer Security),
KOTOPBI TapaHTUPYET 3alUIIEHHOCTh WH(OpPMAUU OT HECAHKIMOHUPOBAHHOIO
JOCTYyTIA.

4.8. Texumdeckne TpeOOBaHUS, MPEIbABISEMbIE K CpEIACTBAM JOCTYyIIa,
ucronp3yeMbiM  KnueHtoM s monb3oBaHus — ycnyrod  «llopram  oHnaiiH-
KPEIUTOBAHUS» !

HaJIMYUe YCTPOMCTBA C JOCTYIIOM B ceThb VIHTEpPHET M yCTaHOBJIEHHBIM BeO-
Opay3epom, mnoaaepxkuBamomuM 256-6utHoe mmdposanue (Internet Explorer 8,
Firefox 10.0, Opera 12.17, Chrome 24.0, u Ooyiec HOBbIE BEPCHM IaHHBIX BeO-
Opay3epoB).

5. CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIIY>X XUBAHUM A
BAHKA «QR-IINIATEXN

5.1. OBUIME ITOJIOXEHUA



85

5.1.1. Yenyra «QR-miarexu» — npenoctaBienne bankom Knuenty moctyna
CAbO «QR-mmarexxu», B pamkax KoTopoil bank mnpegocraBnser Kiuenty
BO3MOXKHOCTH OILIaThI MPH MCIOJIB30BAaHUHN KapTOUKU CUETOB, IpeabsaBiaeHHbIXx OTC-
naptHepoM Kimenty mocpenctBom cuctemsl «Smart Pay» 3a mpuoOpeTeHHBIE B
OTC-naptHepe TOBaphl, paOOTHI UM YCIYTH, a Takke Apyrue yciayru. KonkpeTHsii
nepedeHp ycuyr, npenoctaBisieMbix bankom B CJIBO «QR-mmatexuny, mpaBuia ux
MPEIOCTABICHUS, OTPEACIAIOTCS baHKOM caMOCTOSATENBHO, MOTYT OBITh U3MEHEHBI B
110001 MOMEHT.

5.1.2. bank mpenoctaBisier Kinuenty ycmyry «QR-mmatexun» Ha OCHOBaHUHU
noroBopa yciyru «QR-muiatexxuny», MpeicTaBisiomero codoi COBOKYMHOCTb HOPM
Jloroopa.

HoroBop ycnyru «QR-muatexu» CcudMTaeTcsl 3aKIIOUYEHHBIM C MOMEHTa
noakroueHus: Kinuenra k ycinyre «QR-miarexxu» B mopsiake, ykasaHHOM B 1I. 5.2.6.
HacTosAmX OOIKX YCIOBUH.

5.1.3. Ceanc CJIBO «QR-mmatexxw»  HauMHAETCS  TOJIBKO  IIOCTIE
MOJIOKUTEIHHON ayTEHTHU(PHUKAIMU C HUCIOJIb30BaHWEM YKa3aHHBIX KimeHTtom B
CABO «QR-mmaTexm» peKBU3UTOB IOCTYIIA.

5.1.4. Onepauun Oe3HATIMYHOM OIUIaThI, ocyliecTBisiemMble B pamkax CIBO
«QR-1marexn», MPOU3BOIATCS C UCIIOIB30BAaHUEM PEKBU3UTOB KapTOUuKH. [Ipu aToMm,
uHbopMalusi, HeoOXonuMasi JJis COBEPIICHHUs TUIaTeXa, yKa3bIBaeTCs B
COOTBETCTBHUHM € MH(OpMaLMeH, OCTYNUBIIEH B paMKax cuctema «Smart Pay».

5.1.5. B3zaumoneiicteue Kimuenra ¢ bankom B pamkax C/IBO «QR-mmaTexm»
OCYILIECTBIISIETCSl 4epe3 OTKPBIThIE CPEACTBA KOMMYHHUKALMUM C HCIOJb30BAHUEM
npoTokosia O6e3omacHocty TLS (Transport Layer Security), koTOpblii rapaHTUpyeT
3alUIIEHHOCTh UH(POPMALIMK OT HECAHKIIMOHUPOBAHHOTO TOCTYIIA.

5.2. YCIIYTA «QR-TINTIATEXW»

5.2.1. Yenyra «QR-mmatexwn» okaseiBaeTcs bankom KimeHnTy mocpeacTtBom
ucnoas3oBanusa Kimentom moOwibHbIX npuioxkenuit banka w/unm OTC-maptHepa,
CCBUIKH Ha IOJIyYe€HUE KOTOPBIX B MarasuHax npuiioxenuid «App Store» u «Google
Play» pa3smemensl Ha caiite banka (mamee — MoOwmibHOe mnpuioxeHue «QR-
TUTATEKI).

5.2.2. Texuuveckue TpeOOBaHUS, TMPEABSIBISEMBbIE K CpPEICTBaM JOCTyIIa,
ucrnosib3yembiM KireHToM Jutst moas30Banust yeiayroi «QR-turarexmy:

5.2.3. nHanmuume goctyna B ceTb HTEpHET;

5.2.4. Hanmu4ue peKBU3HUTOB JOCTYIIA;

5.2.5. HanmumyWe MOOWIBHOTO yCTpoicTBa (cMapThOH W/WIM TUIAHIIET) C
orepannoHHoi cuctemoit Android (Bepcust 2.3 u Oonee HOBoOW Bepcuu) wim 10S
(Bepcust 6.1 u Gosiee HOBOM BEPCHM).

5.2.6. Jlngs wawana monb3oBaHWs  ycayrod  «QR-mmatexwn»  Knment
CaMOCTOATENbHO MpoXoAUT mpouenypy noakmoueHus k CHBO «QR-mmarexu»
MyTeM PErucTpalvy B MOOMILHOM npuiiokeHnn «QR-miarexu». [ns sroro Knuenr:



86

YCTaHABJIMBAET HA CBOE MOOWJIBHOE YCTPONCTBO MOOWIJIBHOE MPUIIOKEHUE
«QR-marexny.

3aIyCKaeT YCTaHOBJIEHHOE MOOMIIbHOE MpriiokeHne «QR-mmarexuy;

OPOXOJUT  ayTeHTU(PUKALMIO TyTEeM yKa3aHud  HJIACHTU(PUKALUOHHOTO
(JTMIHOTO) HOMEpa U HOMepa MOOMIIBHOTO Telle(hoHa,

MoJIy4aeT Ha HOMEP MOOWIBHOTO TeiedoHa SMS-coolmieHne ¢ 0qHOPa30BhIM
napoJsieM U BBOAMT OJHOPA30BbIN MapoJib B MOOUIIBbHOE TIpuiiokeHne «QR-mmaTexny,

yCTaHaBIMBAET KO/ JOCTYTA.

Ko nocryna nomkeH cOOTBETCTBOBATH CIEAYIOIIUM TPEOOBAHUSIM:

JUTMHA KOJ1a IoCcTyma — 6 CHMBOJIOB;

COCTaB KOJ/ia IOCTYTA — JI0JDKEH COAEPKaTh U(PPOBbIE CUMBOJIBI.

5.2.7. VI3MeHeHue, a TakXe BOCCTaHOBJIEHHE KOJa JOCTyMa, B CIy4ae €ro
yrepu, ocyulectBisgerca  KIMEHTOM — caMOCTOSATENbHO  IyTEM  [TOBTOPHOU
ayTeHTU(PUKALUU U HUCIIOJIb30BAHUS OJTHOPA30BOTO MapoJis, MOJydyeHHOro B SMS-
COOOIIEHNH Ha HOMEP MOOMIIBHOTO TeleoHa.

5.2.8. Kument nepexn pacuetom 3a npuodperaembie B OTC-nmapTHEepe TOBaphI,
paboTHl WK yCIyTH 3aIllyCKaeT MOOMIIbHOE mpuiiokeHne «QR-miarexu», mpoXoauT
ayTeHTU(UKALIMIO W TPEAOCTABISET BO3MOXKHOCTH paboTHUKy OTC-maptHepy
(kaccupy) cuuTaTh C HMCIOJB30BAHHEM KaccoBOro ckanepa QR-kon w/mmm mrpux-
KOJI, 0TOOpaXEHHBIN HAa SKpaHe MOOMIIBHOI'O YCTPOUCTBA.

5.2.9. Ilpu npeabsiBiaeHUN B MOOMIBHOM IpuiiockeHNH «QR-maTexm» cuera,
Knuent nposepsier HaumeHoBanue OTC-napTHepa U cymMMy cyeTa, a TaKKe MUMEET
BO3MOYKHOCTh BbIOpaTh KapTOuky st OruiaThl M Jajiee MOATBEPAUTH (COBEPIIUTH)
orepanuio Oe3HanInyHOW oruiatel B nosibdy OTC-maptHepa, n1ub0 OTKa3aThCsl OT
IaTexa;

5.2.10. B moaTBepkaeHNE COBEPIICHHBIX OMNEparfii Oe3HATUYHONW OIJIATHI C
HCITIOJIb30BAaHUEM MOOMIIBHOTO TipuiioxkeHus: «QR-mnarexuy, bank:

npenoctaBisgeT KinneHTy KOnmMM 4eKOoB B BHAE OTOOpPaXKEHHUS MX HA DKpaHe
MOOUJIBHOTO YCTPOUCTBA;

nepeaaer B OTC-naptHep nHpopmanuio nocpeacTBoM cuctembl «Smart Pay»
00 omnate KiimeHTOM COOTBETCTBYIOIIMX CUETOB.

5.2.11. Omnnara ycinyru «QR-mmaTexu» MPOU3BOAUTCS COTJIacHO Pasmepam
T1ar.

6. T[PABUJIA BE3OITACHOTI'O ITIOJIbB3OBAHUA YCIYI' AMU
JMCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIIY X KXNBAHU A

6.1. Kimment oOecreunBaeT COXPaHHOCTh U KOH(MUIACHIIMATHLHOCTh CBOMX
PEKBU3HUTOB JOCTYTIA.

6.2. KilneHT caMOCTOSATENbHO OCYIIECTBIISIET 3alIUTY CBOEro paboyero Mecra
OT BUPYCOB U JPYTOTO BPEJOHOCHOTO MPOTPAMMHOTO 00€CIIeYeHHsI, KOTOPOE MOXKET
CKOMIIPOMETHPOBATh PEKBU3UTHI JOCTYIA U UHYIO 3HAUNMYIO HH(POPMAITHIO.

6.3. Ecim KinmeHT HamepeBaeTcs MpPEKpaTUTh JOTOBOPHBIE OTHOIICHHUS C
OmnepaTtopoM CBSI3M, CMEHHTHh WM TEpeAaTh IPYroMy JIHIy HOMEP MOOHIBHOTO
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tenedona, SIM-kapTy ¢ HOMEpOM MOOUIIBHOTO Tese(oHa, KOTOPBIM HCIOJIb3YETCS B
pamkax Yciyru, KiaveHT nomkeH npeaBapuTenbHO MpeAocTaBuTh B baHk 3asBieHue
Ha M3MEHEHHE HoMepa MoOmiIbHOTO TenedoHa (mpu Hamuuuu y Kimenra apyroro
HOMepa MOOWIBHOTO TenedoHa), b0 oTkazarecsi OT yciyru «UuTepHeT-baHky/
«QR-mnaTexxu» B MOpsiAKe, yka3aHHOM B 11.7.2.1. HacTosimux OOIINX yCIOBHIA.

6.4. Ecmu SIM-kapta ¢ HOMEpOM MOOWIBHOTO TeJedoHa, KOTOPHIH
ucnonb3yercsi B pamkax HuatepHer-banka/C/IBO «QR-1mutatexxn», yTepsHa WM
noxuiieHa, KimueHT nomkeH He3aMeJIMTENbHO 3a0I0KUpOoBaTh NaHHyo SIM-kapty y
orepaTopa MOOMJIBHOM CBSI3U.

6.5.Knnent oOs3aH He3aMeIIMTENbHO 3a0JOKHpOBaTh AOCTYNl B MHTEpHET-
bauk/CIBO «QR-marexu» (yTeM BBIIOJHEHHUS] COOTBETCTBYIOILIEIO JECHCTBUS Ha
caiite Wurtepuer-banke) u yBenomuth bank, ecnm KimeHTy crano u3BEeCTHO O
MOJIyYEHUU PEKBU3UTOB JOCTYNA TPETbUMM JUIAMHU (KOMIPOMETALUUA PEKBU3UTOB
J0CTyNna), B TOM YHCII€ B Cllydyae IOJy4eHHs Ha HOMEep MOOWIBHOIO TejedoHa

CeaHCOBOro mapoJii 0e3 cooTBeTcTByromiero 3ampoca Knmenta B MHTepHer-
banke/C/IbO «QR-marexm.

7. TIPEKPALLEHUE ITPEJOCTABJIEHME YCIIYI' AMCTAHLUMOHHOI'O
BAHKOBCKOI'O OBCJIYKMBAHUA

7.1. bank ©0e3 mnpeaBapurenpbHoro yBeaomieHus KnmeHta  MoxeT
IIPUOCTAHABIINBATh OKa3aHUE Y CIYTU B CIyYasx:

HapylIeHNs KOH(UICHIIMATBHOCTA OKa3aHus Y CIIyTH;

IIOJO3PEHUS, YTO NOJIB30BAHUE Y CIYTOU ocyliecTBiseTcss He KinuenTom;

Heoruiatsel Knuenrom Ycenyru;

Hapywenus Knuenrom ycnosuit Jlorosopa.

OPUOCTAHABIIMBATh OKa3aHWE YCIYyrM B CIy4asX 3aMEHbl, PEMOHTAa,
TEXHUUYECKOTO OOCIYy>KHUBaHUsI 000py0BaHUs U (MJIM) IPOrpaMMHOIr0 0OeCTeueHUs,
UCIOJIb3yeMoro baHnkoMm i oka3aHus YcCiayru, Ha cpok 10 5 (IATH) KaJeHIapHBIX
JTHEH BKJIIOYHUTEIIHHO.

7.2.Jlro6ass w3 CTOpOH BOpaBe B OJHOCTOPOHHEM TMOPSAJKE MPEKPATUTH
IIPEIOCTABJICHUE Y CIYTH:

7.2.1. KnueHr:

yeayrn «QR-mumarexxn» — myTem oOTKIO4eHHs ycayru «QR-mmatexu» B
MOOUIIBHOM MpuiIoskeHuHu «QR-mmaTexm»;

yciayru  «SMS-onoBemieHre» — NyTeM OTKIKYEHHS yoIyru «SMS-

omoBemeHue» B HMurepHeT-banke mmbo mocpeacTBoMm oOpamieHus B baHk ¢
MMCBMEHHBIM 3asiBieHueM 1o (opme banka o mpekpamenuu okazaHus «SMS-
OTIOBEILICHUEY;

HHBIX YCIyT — MOCPEICTBOM OOpaiiieHns B baHK ¢ MTUCHMEHHBIM 3asBJICHUEM
o ¢popme banka o mpekpalneHuu okazanus Y Ciyru;

7.2.2. baHK — B CIEAYIONIUX CIyYasx:

Hapyuenus: Kimmentom ycnosuid Jlorosopa;

HeoruaTel Knuentom Ycenyru;
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npekpauieHust nosHomMounidt KiMeHTa 1O HMCIOJB30BAaHUIO KapTOUYKH, IS
KOTOPOM OTKPBIT AOCTYN K yciyre «SMS-onoBenieHue», B TOM YUCIE MO MPUYHHE
3akpbITUs CUera, B paMKax KOTOPOIO 3Ta KapTOuykKa OblIa BbIaHA;

NPUHATUSL PELIEHUS O MNPEKpalleHWH baHKOM AEeATEeNbHOCTH MO OKAa3aHHIO
Ycenyrn.

7.3. B ciaydae npuHATHS penieHus 0 npekpanieHn baHkoM esTenbHOCTH 110
oKka3zaHuo Ycayru bank yBepomusier KimeHta 0 mpekpaiieHun OKasaHus Y CIyrd B
Cpok He MeHee 4yeM 3a 10 (mecsTh) KameHOapHBIX JHEH IMyTeM HampaBiieHus SMS-
cooOmIeHus U (WIM) pa3MEILEHUs] COOTBETCTBYIOIIEN HH(popManuu Ha caiite banka
www.stbank.by.

8. OTBECTBEHHOCTb. OI'PAHNYEHNE OTBECTBEHHOCTU

8.1.baHK HEe HECET OTBETCTBEHHOCTD:

3a KauyeCcTBO YCJIYr, TMPEJOCTaBIsIEMbIX MOOWIBHBIMU ONEpaTOpaMu U
OpraHu3alusIMHU, 00ECIeUNBAIOIIMMH JOCTYN B ceThb MHTEpHET, a Takke 3a Kpaxy,
MOBPEXECHUE WM YyTpaTy KoHbuaeHanbHoi undopmaiuu KiveHra B pesyibrare
paboThl BPEIOHOCHBIX MporpaMM Ha OOOpyJIOBaHWHU, KOTOpoe KiueHT ucmhosib3yeT
JUISL JOCTYIA K Y Cyre, a paBHO 3a BbI3BaHHBIE 3TUM MOCJIEICTBUS,

3a HEWCIOJHEHUE WIM HeHaJlexaliee wucnoiHeHue OrnepaTopoM CBA3U
00s3aTENICTB MO Tiepenaue (JocraBke) nepegaHHbix bankom SMS-coolOmieHuit, a
TaKke 3a HemodaydyeHune SMS-coobmeHuit KiueHToM 1Mo MHBIM OOCTOSTEIHCTBAM,
HE3aBUCSIINM OT baHKa, U BEI3BaHHBIE 3TUM IOCJIEACTBUS;

3a yOBITKH, TPUYMHEHHBIE COBEPIIECHHWEM OMepalii C HMCIOJIb30BaHUEM
peKBU3UTOB aoctyna KiueHTa, MOJy4EeHHBIX TPETbUMHU JHUIAMU, Kak [0 BOJE
KienTa, Tak ¥ BONIPEKH €M, 3a UCKIIOYEHUEM CIIy4aeB, KOT/Ia PEKBH3UTHI JOCTyMa
CTaJIu AOCTYIIHBIMH TPETHHUM JIMIIaM 10 BUHE baHka.

8.2.KimeHT HeceT OTBETCTBEHHOCTH 3a:

BCce omepanuu ¢ wucnosb3oBanueM MutepHeT-banka/CABO «QR-mnaTexmy,
COBEPIIECHHBIE C TPUMEHEHHEM €r0 PEKBU3UTOB JOCTYIIA;

obecrieyeHue COXPAHHOCTH W KOH(MUICHIIMATBLHOCTH PEKBU3UTOB JOCTYTIA,
omokupoBanue  jgoctyna B HMuatepuer-bank/CIBO  «QR-miarexu»
uHpopmupoBanue baHka 0 KOMIpoOMETallMM PEKBU3UTOB JOCTyMa, a TakXkKe 3a
yOBITKH, KOTOPHIE MOTYT BO3HUKHYTH B PE3yJIbTaTe HECOOIIOACHUS UM TPEOOBAHHMIA
10 00ECTICYCHUIO COXPAHHOCTH M KOHPUACHIIMAIBHOCTH TaKOW WH(MOpMAITUH.

8.3. bauk u KimeHT mpu3HAIOT, YTO TEXHOJOTHA Tepeaaund WHOOpMaIuu
nocpeacTBoM SMS-cooOuieHuii, ucnoip3yemasi NpU OKazaHUM yciayru «SMS-
OTIOBEIIICHUE», HE SBIIAECTCS JOCTATOYHO 3alMIICHHBIM CIIOCOOOM ISl Tiepeaadu
KOH(DHICHIIUATTBHBIX JJAHHBIX, B CBSI3U C UEM:

bank He HeceT OTBETCTBEHHOCTh 3a PACKPBHITHE KOH(PUICHIIMAIBHON
uHpopmaruu KimeHTta, BbI3BaHHOE MCIOJIb30BAHMEM TEXHOJIOTMM mepenayn SMS-
COOOIICHH MPU OKa3aHUM YCIyru «SMS-onoBelienne»;
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KnueHT  HeceT  pUCK  TOCIENCTBHM,  BKJIIOYAas  PAcKpBITHE  €T0
KoH(HIeHIMATbHON WH(OpPMAIMK, BBI3BAHHBIX HCIOJIB30BAHHEM TEXHOJOTHUU
nepeaaun SMS-cooOmeHnii Ipu OKa3aHuU yCIIyTH «SMS-0TmoBeIeHne.



