OAO «Cratycbank» YTBEPXJIEHO
[Tporoxkou IIpaBnenus
18.05.2023 Ne 25
JOI'OBOP (c m3m. ot 21.09.2023 Ne 52,
ot 26.01.2024 Ne 6)

r. MuHCK

0 KOMIIJIEKCHOM 0aHKOBCKOM OOCITYKMBAHUH
¢busnueckux aur; B OAO «CrarycbhaHky

OtkpbiToe akuuoHepHoe oOmiectBo «Crarycbank» (manee — baHk), ¢ oaHOM
CTOpOoHBbI, W KimeHT, ¢ Jpyrod CTOPOHBI, 3aKIIOUMIM HacTosmmu JloroBop o
KOMILIEKCHOM OaHKoBCckoM oOciyxkuBanuu B OAO «Crarycbank» (manee — Jlorosop)
O HUKECTIEAYIOIIEM:

I'NTABA 1
OCHOBHBLIE TEPMUWHBI U OITPEJAEJIEHN A

1.1. B JloroBope HCHONB3YIOTCS CICAYIONINE TEPMUHBI U COKPAIIICHUS

AUC EPUII (cucrema «Pacuer») — aBTOMaTtu3upoBaHHash WH(OpMaAIMOHHAS
cucrema EPUII,

ayTeHTU(PUKAIMOHHBIE (aKTOpPhl — JaHHBIE, 3ampamuBaeMmble y Kimenrta u
UCTIONIb3YEeMbIC [T ayTeHTU(UKAINH;

ayTeHTU(QUKAUA — TpoIeaypa TPOBEPKH JTaHHBIX, MPEJOCTABICHHBIX
KmueHToM, myTeM WHWX CpaBHEHUS C JaHHBIMH, paHee 3a(UKCUPOBAHHBIMH B
POrPaMMHOM CPEJICTBE;

[1O banka — nporpammMHbIii kKoMIUieke banka, oOecrieunBaromuii MPOBEACHHE
O0aHKOBCKUX OIepaluii u coaepkamuii cBenenus o Kirenrte, HeoOXoauMble Jis €ro
UIACHTU(UKALIMY U ayTeHTU(UKAIUY;

O0aHKOBCKHMI BKJIaJ - JICHEXKHBIE CpEICTBA B OCIOPYCCKUX pyONsx WiIH
MHOCTPAHHOM BaJlOTE, pasMelieHHble KimenTtoM B baHke B 1LEensX XpaHEHUs U
MOJIYYCHHS I0X0/1a HA YCIOBUSAX B 3aBUCUMOCTH OT BHJA BKIIAJa,;

OaHKOBCKHI1 ICHb - YaCTh OMEPAIIMIOHHOTO JHS, B TCUEHNUE KOTOPOH MPOUCXOIUT
oOcnykuBaHue (U3UYECKUX JIMI] W CTPYKTYpHBIX TonpasneneHuii  banka,
npeaycMaTpuBaroiiee npueM, opopmiieHHe, KOHTPOJIb PACUYETHBIX, KACCOBBIX, MHBIX
MEPBUYHBIX YYETHBIX JOKYMEHTOB, B TOM YHCJIC JTOKYMEHTOB, (DOPMBI KOTOPBIX
yTBEPXKAAOTCS baHKOM caMOCTOSITEIbHO, MEMOPHAIIBHBIX U BHEOATaHCOBBIX OPJIEPOB,
NPUMEHSEMBIX JJIsi OTPa)XXCHHsI XO3SIMCTBEHHBIX omnepanuii banka B OyxraiaTepckom
yudere, a TakKe OTpakeHHe ornepanuil B OyxranrepckoM ydyete banka. Bpems Havyana u
OKOHYaHMsI OaHKOBCKOTO JHS JOBOAMUTCS 10 cBeleHusi KiumeHTa mnocpeacTBomM
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pa3MelIeHns] COOTBETCTBYOIIeH nH(popManuu Ha caiite banka www.stbank.by u B
o0menocTynHbIx Mectax B Oduce npoaax;

OaHK-3KBaiiep — 6aHK, OPraHU3YIOUINI 00CTyKMBaHUE OTIEPAIlHii, COBEPIIAEMBIX
JepKaTeseM KapTOUYKH C UCIOJIb30BAHUEM KapTOYEK;

nebeToBasi KapToyKa (J1ajee — KapTodka) — OAaHKOBCKas IJIATEKHAsT KapTOYKa,
BbINylleHHass KimeHTy 0€3 HCHOJb30BaHUs 3aroTOBKM KapTOYKU (BUPTyajbHas
KapTO4Ka) JMOO C MCIOJIb30BAaHWMEM 3aroTOBKM KapTOYKM B pamkax Jlorosopa, ¢
MCITOJIb30BAaHUEM KOTOPOU MOKHO OIUIATUTh PUOOpETaeMbI€ TOBAPHI (PAOOTHI, YCIYIH)
U MOJYYUTh HAJUYHBIE JIEHEXKHbIE CPEICTBA TOJBKO B Ipeneiaax CyMMbl JEHEKHBIX
CPEICTB, HAXOIALINXCS Ha cuere, U (Win) oBepapadra;

JepXKaTellb KapTOuKu — (U3MYECKOE JMIO0, HMMEIOIIEe IMpPaBO COBEPIIATh
OIlepally C UCIOJIb30BAHUEM KapTOUKH;

JIOTOBOP, 3aKJIOYEHHBIN B paMKax J[oroBopa — OJIMH U3 CJIEIYIOLUX JT0rOBOPOB:
JOroBOp OaHKOBCKOI'O TEKYIIEro (pacuyeTHOro) cdYera, JOrOBOp Ha OKa3aHHE
IJIATEXKHBIX YCIYT, TOTOBOP Ha oBepApadTHOE KPEAUTOBAHUE, KPEAUTHBIN JOTOBOP,
JIOTOBOp OAaHKOBCKOro BKJada, JoroBop yciyru «MHrepHer-baHk», JOroBop yciyru
«SMS-onoBemenue», moropop yciayru «llopranm onHmaitH-KpeIUTOBaHHS, TOTOBOP
yenyrn «QR-mmatexun», 3aknmroueHHbIM CTOpOHAMHM B IOPSAKE, MPETyCMOTPEHHOM

Jlorosopowm;
JIOKYMEHT B DJICKTPOHHOM BHUJIE€ — JIEKTPOHHBIE cO00IIeHus (B ToM yucie SMS-
cooO1eHue, USSD-3ampoc, cooO1eHue, nepelaHHoe IIOCPEJCTBOM

TEJICKOMMYHUKAIIMOHHBIX KaHAJOB CBsi3W, (ailnbl W 3amucu B 0a3ax JaHHBIX),
chOpMHUPOBAaHHBIE W MOJUCAHHBIC (TIOATBEPKICHHbBIC) U MepeaHHbIe (MPUHATHIC) C
MOMOIIIBIO corflacoBaHHOTO CTOPOHAMH MIPOTPAMMHOTO CPEICTBa, 0€3 UCIOIb30BAHUS
AJIEKTPOHHON HU(PPOBON TMOAMUCH, COAEpPKAIIMK HWHOOPMAIUIO, HEOOXOTUMYIO JIJIst
COBEPILICHUS CJEJIOK TMPU OCYIIECTBICHHUM OaHKOBCKUX OIEpaluidi W HUHON
NEeSATEeTbHOCTH;

JTOKYMEHT, YAOCTOBEPSIOIMINN TUIYHOCTD — OJJUH U3 CIEAYIOIUX TOKYMEHTOB:

nacnopT rpaxkaanuHa Pecryonuku benapycs;

MacropT MHOCTPAHHOTO Tpa)KIaHWHA MO0 MHOW TOKYMEHT, €ro 3aMEHSIOIINH,
MpeIHA3HAYCHHBINA IS BbIC3/Ia 3a TPAHUITY M BBIJAHHBIN COOTBETCTBYIOIIMM OPTaHOM
rOCyapcTBa TPAXKIAHCKON MPUHAIJICHKHOCTH JHOO0 OOBIYHOTO MECTa KHUTEIbCTBA
WHOCTPAHHOTO TpakIaHWHA WM Jula O0e3 TpakJaHCTBa JTUOO0 MEXIyHApOIHOM
OpraHu3aluel, JaHHBIM TOKYMEHT B 00s3aT€TLHOM TIOPSIKE TOJDKEH COAEPkKATh
dboTorpaduto auIa, IMYHOCTH KOTOPOTO OH yIOCTOBEPSET;

BU/JI Ha KuTeNbcTBO B PecniyOnuke benapyce;

YI0CTOBEpPEHUE OCIKEHIIA,;

uaeHTU(UKAITMOHHAS KapTa rpaxknannna Pecyonmku benapycs;

OroMeTpuyecKuil BUJ Ha KUTENbCTBO B Pecnybnuke benmapyce mHOCTpaHHOTO
rpaKJaHUHA,;

OuomeTpudecKuii BUJ Ha XKuTeabcTBO B PecnyOnuke benapych nuna 6e3
Ipa>KJIaHCTBA,;

UM ToJib3oBaTenst (JIoruH) — wu30upaembii KimmeHTOM HaOOp TEKCTOBOM H
uudpoBoil uMHGOpMaMK B COOTBETCTBUU C TpeOoBaHusiMu baHka, OAHO3HA4YHO
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unentuuuupyronuii  Knuenra B HMHtepHer-banke. BwiOpannoe Kiumentom wums
MOJIb30BaTeNsl (JOTHH) MOXKET OBITh OTKJIOHEHO baHKOM B ciyyae HCHOJIb30BaHUS
npyrum Knuenrowm;

WNurepner-bank — CJABO «UMHtepHer-bank», obecneunBaroniasi yJIajJeHHOE
B3aumozercreue banka n Knuenra B cetn MHTEpHET;

NuTepHeT-KaHanm — akkayHT baHka B conmanbsHBIX ceTsx, Viber, Skype;

3asBJI€HUE O MNPUCOCAVMHEHUH — 3aABJICHHE O INPHUCOECIWHEHHUH K YCIOBUSAM
HoroBopa o ¢popme, ycraHOBIEeHHON baHkoM;

kacca Oduca nponax — kacca baHka, pacmosoKeHHas B MECT€ HAaXOXKICHUS
Odwuca npogax;

Kinuent — ¢usundeckoe nuio, npucoequHuBIIeecs K ycinousiM Jlorosopa. [anee
1o Tekcry JloroBopa, eciii HHOE NPsAMO HE YKa3aHO WM HE BBITEKAET U3 CMBICIA, MO
Kimmentom Takxke nonumaercs [IpencraBurens;

Koa paoctyna — wusbupaemblii Knunenrom B MHTepHer-banke nHabGop uudp,
OJIHO3HAYHO CBSI3aHHBIA C UMEHEM I0JIb30BaTeNs (JJoruHoM) KnuenTa u maposnew;

KOJIOBOE€ CJIOBO — CIIOBO, YKa3biBaeMoe KIHEeHTOM B pacnopssKeHUU H
ucrosnb3zyemoe sl ayteHTuukanuum Krimenta B ciyxOe banka, oka3bpiBaroiein
noasep Ky Kiuenram no onepamusim ¢ MICHOJIb30BaHUEM KapTOUKH;

KoHrtakT-IeHTp — mnonpasaeneHue baHka, okaspiBarollee HH()OPMALMOHHYIO
NOJAJIEP)KKY U KOHCYJIbTHPOBAaHUE NMOTEHIMAIBbHBIX U AeiicTBytonmx Knnenros banka
10 IPOJYKTAaM M ycllyraM, IpeyaraéMbiM bankom;

JUMHUT oBepiapadTa — HpeleibHO AOMYyCTUMOE canpio o cyery Kimenra,
YCTaHOBJIEHHOE JIOTOBOPOM Ha oBepApadTHOE KpEAUTOBAHUE;

JITTA banka — mokaJibHbIN MpaBoBoOM akT baHka;

MaHU-03K — JI0XOJl, BBIIJIAYMBAEMBIN BIAJIETBIy CU€Ta OT CYMMBI OILUIATHI
TOBapoB (paboT, yciayr) ¢ HCIOJIb30BAHMEM KapTOYKM B BUJE MPOLEHTOB WIH B
(UKCHUPOBAHHOUN CyMME;

Mex0OankoBckass cuctema uaeHTUukauuu (nanee — MCH) — nmoacucrema
aBTOMATU3UPOBAHHOM  MH(MOPMAIMOHHOW CHCTEMBI  €IMHOIO  pacyeTHOro |
MH(OPMAIMOHHOTO MPOCTPAHCTBA, UCTONb3yeMas JJIsl MPOBEIECHUS HJICHTU(DHUKAIUN
KnuentoB 6e3 ux nmyHoro npucyTcTBus B banke;

MHOTO(AaKTOpHAsE ayTeHTHU(PUKALMS — TMOATBEPKIECHUE MOMJIUHHOCTH H
npuHaasiexHocTd KiueHTy AByX M Oojee MpeabsBICHHBIX (BBEIECHHBIX) UM BUIOB
ayTeHTU(PUKAIMOHHBIX (DAKTOPOB;

HeyperynnpoBaHHbIil OCTaTOK 33J0JDKEHHOCTH — CyMMa JEHEXHBIX CPEACTB,
MPEBBIMIAIONIAST OCTATOK MO CcYeTy W (Wih) JUMHUT oBepapadTa, W OTpaxkaronias
3a10keHHOCTh KimeHnTta nepen baHkoOM, BO3HUKILYIO B pe3yibTaTe MPOBEACHUS
JiepKaTesieM KapTOuKh OC3HATTMYHBIX PACUETOB, MOJIYYCHHUS UM HAJTUYHBIX JIEHEKHBIX
CPEICTB, COBEPILIECHHUS BaTIOTHO-OOMEHHBIX OTNepalil Mpu UCIOIb30BaHUH KapTOUKH;

HOMEDP MOOMIIBLHOTO Tenedona — aboHeHTcKkui Homep Tenedona Kivenra B cetu
0eJIopyCcCKOro orneparopa MOOWIBHOM CBs3H, ykazaHHbIN Kinentom baHky;

onHo(akTOopHas ayTeHTU(UKAIMS — TOJATBEPKACHUE TMOIJIUHHOCTH H
npuHaaiiexHocTi KiimeHTy npebsiBIeHHOT0 (BBEIEHHOT0) UM ayTeHTU(PUKAIIMOHHOTO
dbakTopa 0JJHOTO BU/A;
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OHJIAMH-KpeauTOBaHKue — yciayra banka no npenocrtasiennto KimeHTty kpeaura
MOCPEICTBOM UCIOJIb30BAHUS CUCTEMBI IUCTAHLUOHHOTO OAHKOBCKOIO 00CITY>KHMBaHUS
banka;

oBepApaTHBII KpEeauT — KPEAWUT, MPEJOCTaBISEMBId B CyMMe Je0ETOBOTO
canpao 1o cyery KimeHTa, BO3HHKIIET0O B TEYeHHE OAHKOBCKOTO MHS U HE
MIPEBBIMIAOIIETO JTUMHUTA OBepaApadTa;

oBepApadTHOE KPEAUTOBAHUE - MPEIOCTABICHUE OBEPAPa(THOTO KpeauTa B
MOpSZIKE U Ha YCIIOBUSAX, ONPEIEICHHBIX B JOTOBOPE Ha OBEpApaPTHOE KPeIUTOBAHHE,

OTEepPallMOHHBIN JIEHb — NEATEILHOCTh OaHKA B TEUEHHE paboyero AHs, CBsI3aHHAS
c oOcmy)XKMBaHUEM KIHEHTOB M CTPYKTYPHBIX MOJApa3/iefieHuid OaHKa, a Takxke
3aBepIieHne 00paboTku uHpopmaluu u GopMUpoBaHUE exeaHeBHOro Oananca. Ilof
paboyruMHU JHSMU MMOHUMAIOTCS JIHU, KOTOPhIE B COOTBETCTBUH C 3aKOHOJATEIILCTBOM
HE SIBJIAIOTCS BBIXOJHBIMU JIHSIMU, TOCYAAPCTBEHHBIMHU MPA3AHUKAMU U MPa3THUYHBIMU
JHSIMU, YCTAHOBJICHHBIMH M OOBSBJICHHBIMU B TIOpSJIKE, MPEAYCMOTPEHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce, Hepabounmu;

Opranuzamnusi  ToproBinu (cepBuca) (manee — OTC) — ropuaudeckoe JMIO,
WHOCTpPaHHAs OpraHU3alMsl, HE SBISIIOLIASACSA IOPUANYECKUM JIMLOM 10 HHOCTPAaHHOMY
npaBy, WHIUBHUIYAJIbHBIA MPEANPUHUMATENb, (PU3HUECKOE JHI0, OCYLIECTBISIOLIEE
JEeSATEIbHOCTb, HE OTHOCSILNYIOCA K MPEANPUHUMATENIbCKOM B COOTBETCTBUU C
3aKOHOJATEIbCTBOM, 3aKJIIOUMBIIAE JOTOBOp C OaHKOM-3KBalepoM, a TaKke
pean3ylolue COrjacHO YCIOBHUSIM JaHHOI'O JIOrOBOpa TOBaphl (pabOThl, yCIIyTH) C
OIUIATOW MOCPEICTBOM HCIMOJb30BAaHUS KAPTOUYEK WIIM MPUHUMAIOIIUE B COOTBETCTBHUU
C 3aKOHO/IATEILCTBOM MHBIE TIJIATEXKHU MTOCPEACTBOM UCIIOIb30BaHUS KapTOUEK;

napojib — XpaHuMas B NIPOrPaMMHO-TEXHMYECKOM Komiuiekce banka
MOCJIEIOBATEIBLHOCTh TEKCTOBOM © (wim) 1mdpoBoii uHOOpPMAIMK, OJHO3HAYHO
CBsI3aHHAsl C UMEHEM ToJib3oBaTess (JJoruHoMm) Knuenra;

MUH-KOJI - TIEPCOHATBLHBIN CEKPETHBIM HAOOP CUMBOJIOB, KOTOPBIM HCTOIB3YETCS
MIPU MPOBEACHUY ayTeHTU(UKALIUU JeprKaTesl KAPTOUKU U OTKPBHIBAIOIIMMI IOCTYT K €€
UCITIOJIb30BAHUIO;

ITopran onnanu-kpenutoBanuss — CJBO «llopTan oOHIaWH-KpEIUTOBAHUSY,
oOecrnieunBaroas B cetu UHTepHeT yaaienHoe B3anmozeiictsue banka u pusnyeckoro
JUIA B paMKax YCIyryd OHJIAMH-KPEeIUTOBAHUS;

[IpeacraBuTens — AUIO, COBEpILAOIIEE onepanuu oT umMeHn KiueHra u 3a ero
CYeT, IMOJHOMOYMS  KOTOPOrO  ONpENEJeHbl B  NOPAIKE,  OINPEAEIEHHOM
3aKOHOAATEIbCTBOM;

MPOTPAMMHOE CPEACTBO — MPOrpaMMHO-AINIAPATHOE CPEACTBO U TEXHOJOTHS,
NpUMEHSIEMbIE JUIS  CO3JlaHus, OOpamieHus W TMOoANUcaHus  (TIOITBEPKICHHS)
JIOKYMEHTOB B DJJICKTPOHHOM BHUJI€ TPU HCIOJIb30BAaHUU CUCTEM JIUCTAHIIMOHHOTO
O6ankoBckoro oociyxuBanus « Iurepuet-bank» u «llopTan oHnaitH-KpeAUTOBAHUSY, B
TOM YHCJIE JJII OTKPHITUSI OAHKOBCKUX CUETOB W BKJIQJHBIX CUETOB, yueTa U XpaHEHUS
JloroBopa, MHBIX JOTOBOPOB, 3aKJIIOUYEHHBIX B paMKax JloroBopa, 1 COMyTCTBYIOLIUX UM
noKyMeHTOB. [lon mporpaMmHbBIM CpeICTBOM B pamkax Hacrtosimero JloroBopa
MPUHUMAETCS SIBIISIONIEECS YaCThi0 MHPOPMALIMOHHON cucTeMbl baHka mporpaMMHoOe
obecnieuenne banka «ModIS Bank4y.



Pasmepst mmar — Ilmatel 3a npoBeneHue  OAHKOBCKUX — ONEparluii
OAO «Cratycbank», yTBepxaeHHble baHKOM M IEWCTBYIOIINE HA J1aTy MPOBEACHUS
olepanry, OKa3aHus yCIyTH;

PEKBU3UTHI JOCTYIA — ayTEeHTH(UKAIMOHHbBIE (PAKTOPHI: COBOKYITHOCTh MUMEHHU
MI0JIB30BATEINS (JIOTHH) W MAPOJIs WU KO JOCTYyNa WM CEPTUPHUKAT OTKPHITOTO KIIFOYa
AJIEKTPOHHOM  HUQpPOBOM  moxamucH, wu3AaHHbI KimeHTy  pecnmyOnuKaHCKUM
YIOCTOBEPSIOIMM LEHTPOM ['OCy/1apCTBEHHOM CHCTEMBI YIPABIEHUS OTKPBITHIMU
KITIOYaMH TIPOBEPKH 3JEKTpOHHOW 1udpoBoii mnoamucu Pecnybnuku benapyces,
ucrosb3dyemblie it ayreHTudukanuu Kinmuenta B UntepHet-banke;

PEKBU3UTHI KapTOUYKU — HOMEP KapToykd, (aMuiivg U COOCTBEHHOE WM
JepKaTensl KapTOYKH, CpPOK JIEMCTBUS KapTOUKH, TPEX3HAYHBIA KOJ MPOBEPKU
MOJJIMHHOCTH KapTOYKHU;

CHUCTEeMa JHMCTAHIIMOHHOTO OaHKOBCKOTro obciyxkuBanus (mamee — CIABO) —
KaHallbl B3aumojieicTBus KimeHTa/aepkatenss KapTouku ¢ baHkoM, MO3BOJISIONINE
IPOBOJUTH ornepanuu 0e3 nocenieHus: Kinuentom/nepxaTtesneM KapTOuKd YUpeKICHUs
banka;

cucrema «Smart Pay» — nmporpaMMubiii komiuieke «CucrteMa 0€CKOHTaKTHOTO
OCYILIECTBJICHUS IJIaTexel «Smart Pay», o0ecrnieunBaromuii mo mpaBuiaM T€XHOJIOTUH
cucteMbl «Smart Pay» napopmannonHoe B3aumozeiictsue banka ¢ napraepamu banka
— ydJacTHUKaMu cuctembl «Smart Pay» (manee OTC-mapTtHepsl), 1Sl OCYIIECTBICHUS
bankoMm omnatel  cueroB, npeabsBieHHbIXx ~OTC-maprHepom  Knmenty 3a
pUOOPETEHHBIC TOBAPHI, pA0OTHI WU YCIYTH;

QR-mmarexn — CJABO «QR-mmarexxu», obecrneunBaromas B cetd MHTepHeET
yaajneHHoe B3aumoneincrteue banka u KimeHra mo omsare c4eToB, NMPENbsBICHHBIX
OTC-naptHepom Knmenty mocpeactBom cuctemsl «Smart Pay» 3a mpuoOpeTeHHbIe B
OTC-napTtHepe ToBaphbl, pabOTHI WX YCIYTH;

CEaHCOBBI MapoJib — T€HEpHUpyeMasl MPOrPAMMHO-TEXHUYECKHUM KOMILJIEKCOM
banka cayyaiiHbIM 00pa3oM MOCJIEI0BATEIbHOCTh TEKCTOBOM W (WiM) LUPPOBOM
uH(popmanuu, HarpasisieMas B Buae SMS-cooOienus Knuenty Ha HoMep MOOMIIBHOTO
TenedoHa (IOMOJHUTENBHO, MO >kenaHuto KimeHta, — Ha ajgpec ero 3JeKTpPOHHOU
MOYTHI) AJIs MOATBEPKICHHSI HEKOTOPBIX Ollepaluii B paMKax 0JIHOro ceanca Murepuer-
banka;

CMC-nmaponb — TOCJIEAOBATEIBHOCTh TEKCTOBOM u  (WiaM) 1MQPOBOI
uH(dopmaIuu, HarpasisieMmas B Bujae SMS-coobmenus Knuenty Ha HoMep MOOMIIBHOTO
TenedoHa YCTaHOBJICHHBIM J[OTOBOPOM MPOTPaAaMMHBIM CPEIICTBOM, UCIIOJIH3YyEMbIM IS
noanucanusi KnmeHToM TOKyMEHTOB B 3JIEKTPOHHOM BUJIE;

CPOK JEUCTBHS KAPTOUYKU — YKA3aHHBIM HA JIMIIEBOW CTOPOHE KAPTOUYKU IEPUOJ
BpeMEHU (MECAI/TOM), MO KOTOPHIA BKIIOYUTENHHO JEpiKaTellb KapTOYKU MOXKET
OCYLIECTBJISTH ONEPALl C €€ UCIIOJIb30BaHUEM;

Croponsl — bank u Knuenr;

CYET — TeKYIIHH (pacueTHbIN) OaHKOBCKHM cueT KiueHTta, B TOM 4ucie JOCTYII K
KOTOPOMY MOKET OBITh 00€CIeUeH MPU UCI0JIb30BaHUU KaPTOUKH;

SMS-onosemnienue (manee — Ycayra «SMS-omosemenney) — ycayra CHBO
«SMS-omoBelieHre», AOCTyIl K KOTOpPOMl TmpenocTaBisieTcss baHkoM B paMkax
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COOTBETCTBYIOIIETO J0roBopa KIneHTy mo KOHKpETHOHW KapTouke, B paMKax KOTOPOM
JiepKaTenb KapTouku nonydaer SMS-coobmienne ¢ mHpopMaimein 0 COBEpIICHHBIX
OTIepaIysX MPH UCTIOIH30BAHUH KAPTOYKH (B TOM YHCJIE ¥ OTKIIOHEHHBIX );

yeayra 3-D  Secure — onpenensiemas mNpaBWIaMH IJIATEKHOM CHCTEMBI
TEXHOJIOTHS, TTO3BOJISIONMIAS TPEAOCTABISATh JEPKATENsIM KapTOYKH BO3MOKHOCTH
JOTIOJTHUTEIHFHOTO TTOATBEPIKICHUS OTIEPAIlniA, COBEpIIIaeMbIX B ceTH MHTEepHET (KpoMe
CABO);

Oduc nmponax — lerrp 6ankoBckux yciyr, Oduc, Y namennoe pabodee MecTo;

AJIGKTPOHHOE COOOIEeHHEe — COOOIICHHE B JJIEKTPOHHOM BHE (COOOIICHHE
nocpeacTsoM SMS, 371eKTpPOHHOM MOYTHI U T.1., 1eicTBUs B MeHIo yeiyr CIIBO);

CVV2/CVC2/CVP/KIIII2 — Tpex3HayHbId KOA IPOBEPKU IOJIHHHOCTH
KapTouyeK IUIaTeXHBIX cucTteM Visa International S.A., Mastercard, BEJIKAPT,
COOTBETCTBEHHO, HAHOCHUMBIH Ha OOOPOTHOW CTOPOHE KAapPTOYKU B CIEHUAIBHO
OTBEJICHHOW OOJACTH PSAIOM C TAaHENbIO IS TOMAMUCH JepKaTeias KapTOuykKu U
WCITOJIB3yEMBIH JIJIS1 ayTEHTU(UKAITUH JEPKATEIIs KApTOYKHY MPH MMPOBEACHUH OTICPAITAN
C IPUMEHEHNEM PEKBU3UTOB KapTOUYKU B ceTu VIHTEepHET;

MCC kon - 4eThIpEX3HAYHBIA HOMEP, KIACCUPHUITUPYIOMIHA BU ACSITCIHHOCTH
TOPTOBOM TOYKH TPH ONEparuu oraTel mo kaproukaM. Muadopmarms o MCC konax,
yKa3aHHBIX B JloroBope, pa3MmelieHa Ha caiite banka www.stbank.by;

TJIABA 2
TIPEMET JJOTOBOPA

2.1. bank 00s3yeTcsi OCyIIECTBIATh KOMIUIEKCHOE oOchmykuBaHue Kiuenra B
COOTBETCTBUHM C JloroBOpOM H JACUCTBYIOIIMM 3aKOHOJATEIHCTBOM PecmyOnuku
benapycs.

2.2. 3axmoueHue J[oroBopa ocymiecTBIsSETCS OJHUM U3 CLIOCOOOB:

Knuent npencrasnsier B bank nmucbMeHHOE 3asiBICHUE O MPUCOCAWHEHUU Ha
OyMa)XHOM  HOCHTEIE, c 00s13aTeNbHBIM ~ MPEABSIBICHUEM  JIOKYMEHTa,
YAOCTOBEPSIOLIETO JIMYHOCTD. JJOrOBOp cUMTaeTCs 3aKIFOUEHHBIM Mex 1y CTOpOHaMHU C
MOMEHTA NPUHATHS baHKOM 3asBIIEHHS O IPUCOECIUHEHNH K UCIIOJIHEHUIO. 3asBJIICHHE
O NMPUCOEIVHEHUHN TOANMUCHIBACTCA B IBYX JK3EMIUIIPAX, OJMH SK3EMIUISP 3asBICHUS
nepenaercs Knuenry;

[Ipu Bemomnenun Kinmentom fedicTBHii B paMKax BbIOpaHHOW  TpHU
WCITOJIb30BAaHUU CUCTEMBI TMCTAHIIMOHHOTO OaHKOBCKOTO 0OcmykuBaHus banka ycimyru
banka 10 pasmemeHnro OAaHKOBCKOTO BKJIaJa, OTKPBITHIO CYETa, OHJIAMH-
KkpenutoBanuto KimeHTy mnpemyiaraercss JUisi MOANUCAHUS  (TMIOJATBEPKICHUS) C
UCIOJIb30BaHUEM MPOTPAMMHOIO CPEJCTBA 3asBIICHUE O MPUCOEIWHEHUU B (Qopme
JNOKyMeHTa B 3iekTpoHHOM Bupae. Ilognucanue (moarBepxkiaeHue) KamenTom
3asgBIeHUs O MPUCOEAUHEHUN OCYIIECTBIsIeTca B cooTBeTcTBUM ¢ 11.3.1.1. Jlorosopa.
[lpu ycnemnrom BeimosHeHnn Kiuentom B MHTepHer-banke/na Iloprane onmaiin-
KpEIUTOBaHUS JEHUCTBUI B paMKaX OJHOM M3 yKa3aHHBIX BhILIE yCIyr baHka Ha skpaHe
KOMITbIOTEPA/MOOUIIBHOTO  ycTpoiicTBa KilmeHTa moOsBIsSETCS OKHO, CoJiepiKallee
AIIEKTPOHHOE COOO0IIEeHNE 00 YCIEIIHOM pa3MeIleHn 0aHKOBCKOTO BKJIa/ia, OTKPHITUU
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cueTa WM 3aKJIIOYEHUH KPETUTHOTO JOroBOpa M HHBIX J0roBopoB. C MOMEHTa
HarpasieHus: bankom KnueHTy ykazaHHOro cooOueHus 3asBlIEHUE O TPUCOEINHEHNN
CUMTAETCS MPUHATHIM baHKOM K MCHOJHEHHI0, a JoroBop cuumTaeTcs 3aKIFOYEHHBIM
mexay Croponamu. [lpm nmuunom oOpamenwn B Oduc mpomax KiaueHT Moxer
MOJy4YUTh HAa OYMa)XHOM HOCHUTEJE 3aBEPEHHYIO YIOJHOMOYEHHBIM pPaOOTHUKOM
KOIMIO 3asIBJICHUS O IPUCOEAUHEHUHU.

2.3. Jlorosop 3aKITF0YACTCS OJTHOKPATHO npu MIEPBOHAYAIIEHOM
IPENOCTABIECHUN YCIYyTU IO pa3MEIICHHI0 OaHKOBCKOIO BKJIA/a, OTKPBITHUIO CYETA,
MPEIOCTABICHUIO KpEauTa W HE TMOJUIKUT MEPE3aKIIOUCHUI0 TMPHU TMOCIEAYIONEM
MPEIOCTABICHUU UHBIX YCIIYT.

2.4. JloroBop ormpeAenseT YCJIOBHS W TOPANOK mpenoctabiieHus KiueHTy
KOMIUIEKCHOT'O OaHKOBCKOTO OOCITYKMUBaHMUSL.

2.5. KunueHt 00s3yercs UCHONHATH ycinoBus JloroBopa, a Takke JOTOBOPOB,
3aKJII0YEHHBIX B pamkax Jlorosopa.

2.6. OcHoBaHMeM JJIs IPeOCTaBICHUS (M3MEHEHUH YCIOBHM MPeI0CTaBICHUS,
IpeKpalieHus: npeaocrabieHus) KinueHTy Toll miam MHOM OaHKOBCKOM YCIYTH IO
JloroBopy siBIsieTCA:

2.6.1. mpu obpamenun Kinmenta B Oduc mpomax — pacnopsixenune KimeHnra,
NPpUHATOE baHKOM K MCIIOJIHEHNIO;

2.6.2. B UntepHet-banke/na [lopraie oHIaltH-KpeAUTOBAHUS — ITOCJIE YCTICTITHON
UACHTU(UKALMY U ayTeHTU(PUKALUU — JIEKTPOHHOE coo0IIeHne, MpuHsIToe bankoM k
VICITOJIHEHHUIO.

2.7. bank BnpaBe oOTka3zaTh KiMeHTY B NpelOCTaBIEHUU YCIyru 0Oe3
OOBSICHEHUSI PUYHH, €CJIH BO3MOXKHOCTb OTKa3a MPEeAyCMOTpPEHa 3aKOHOaTEIbCTBOM.
KnueHT He 1oiKeH MCnoib30BaTh YCIYTH JIJIsl HE3aKOHHBIX W/WIM HETOOPOCOBECTHBIX
LeJel, B TOM YHCIIe B 1eJIIX NPUYMHEHNS YObITKOB baHKy WM TPEThUM JIMIIAM.

2.8. Ecnu mHOE MpsiMO HE YKa3aHO WJIM HE BHITEKAET U3 CMBICTIA!

2.8.1. ccbulkM Ha pa3fenbl, MyHKTHI, TOAMYHKTHI, YaCTH, a03allbl, MPUJIOKEHHUS
O3HAYalOT CChUIKM Ha COOTBETCTBEHHO Pa3Jieibl, ITYHKTbI, IOAMYHKTHI, YaCTH, a03allbl,
npuioxenus Jlorosopa;

2.8.2. CcCBHUIKM Ha JOTOBOpPHI, 3aKJIIOYEHHbIE B pamkax JloroBopa (BKJtouas
JloroBop) o03Ha4yalOT CCBUIKM Ha JOTOBOPHI, 3aKJIOUEHHblE B pamkax JloroBopa
(BxJIrO4ast JIoroBop) ¢ ydeTom BCeX MOCIEAYIONINX U3MEHEHUH;

2.8.3. nacrosmuid JloroBop mojapazymeBaeT J[oroBop ¢ y4eTOM NHPHIIOKEHH,
3asBIeHUS O MPUCOEAMHEHUH, BCEX MOCIEAYIOINX U3MEHEHUH K [loroBopy, a Takxke ¢
Y4E€TOM OCHOBAHMI IPEAOCTaBICHUS YCIyr (M3MEHEHMS YCJIOBHMM INMPEAOCTaBIICHHUS,
MpPEKpaIlleHHs IPEA0CTABICHUS ), TPEAYCMOTPEHHBIX TyHKTOM 2.6. JloroBopa;

2.8.4. mpu HAIMYUU MPOTUBOPEUNN TIPHIIOKESHUN 1 00mux ycioBuil JloroBopa,
IPUIIOKEHUSI UMEIOT MPUOPUTET HaJl OOUIMMHU yciioBusiMu JloroBopa.

I'JTABA 3
OBIIHUE ITOJIOXXEHN A
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3.1. B pamkax [oroBopa bank mnpenoctaBisier KiueHTy BO3MOXHOCTb
BOCTIOJIB30BAThCS  JIIOOOM  yciyroil, mpeaycMoTpeHHoil JloroBopom, a Takxe
JIOTOBOPAMH, 3aKJIIOYEHHBIMH B paMkax Jlorosopa:

OTKpBITHE, OOCTYKUBAHUE U 3aKPBITHE CYETOB,;

IJIaTEXKHBIE YCIIYTH;

oBepapadTHOE KPEAUTOBAHNCE;

OHJIAMH-KPEIUTOBAHUE;

MIPUHATUE, XPAHEHUE U BO3BpaT OAaHKOBCKUX BKJIA/I0B;

ycyru CIBO.

Jlist mony4deHuss cOOTBETCTBYMOIIEH yciayru ¢ KimeHntoM B 00s3aTenbHOM
MOPSAKE 3aKJIK0YaeTCs OTHAENbHBIM JOrOBOp B paMKax Hacrosmero [loroBopa, B
HOPsIZIKE, IPEYCMOTPEHHOM J{0roBOpOM.

3.1.1. [Ipu npenocraBineHun baHkoM yciayr mo pa3MenieHur0 OaHKOBCKOTO
BKJIaJla, OTKPBITUIO CYETA, BBITYCKY KaPTOUKH (JOTOTHUTEIBHON KapTOUKH), OHJIAIH-
KPEIUTOBAHUIO MOATBEPKIICHUEM BOJIEU3bABICHU KinueHTa sSBISIOTCS TOKYMEHTHI B
AIIEKTPOHHOM BUJE, MOJANUCAHHbIE (MMOATBEPKI€HHbIE) KIMEHTOM € MCIONIb30BaHUEM
IpPOrpaMMHOrO  CpPEJICTBA  MOCiE€  MNpoBeAeHUS  baHKOM  MHOroQpakTopHOU
ayTeHTU(PUKALINH:

B MuTepner-banke — Bxon B MHTepHEeT-baHk ¢ MCHOJIB30BaHMEM DPEKBU3HUTOB
nocrymna u BBog CMC-miapors;

Ha [loprane onnalH-KpenuTOoBaHus — uAeHTHUGUKaus Kiouenta mpu
ucnons3oBanun MCH u BBog CMC-niapodsi.

[Tognucanue  (MOATBEPKIECHHE) JOKYMEHTOB B JJIEKTPOHHOM  BHUJE
OCYILIECTBIISIETCS C UCIOJIb30BaHUEM IPOTpaMMHOro cpesictBa. CrnocodoM moanucaHus
(moaTBepxkaenus) KnmueHToM JOKYMEHTOB B JIEKTPOHHOM BUjIE siBisieTcst BBojg CMC-
napoJjisi, HarpasieHHOro KilMeHTy ¢ HCIOib30BaHHEM HPOrPaMMHOIO CpPEJCTBA.
Knuent mnunuupyer noxamnucaHue (NMOATBEP)KIEHUE) AOKYMEHTOB B 3JIEKTPOHHOM
BUJIE, NIpeasiaraeMbiXx eMy bankoM st mognucanusi (MMOATBEPKIAEHUS), ITyTEM BBOJA
CMC-napous.

KnmenT corjamniaercs ¢ TeM, 4TO:

JOKYMEHTBl B JJIEKTPOHHOM BHJIE€ CO3/JAl0OTCsl, 00pabaThIBalOTCA, XpaHSTCH,
nepeaaroTcs, IPUHUMAIOTCS ¥ TIOJIMMCHIBAIOTCS (MTOATBEPKIAIOTCS) C UCIIOJIb30BAHUEM
IPOrPaMMHOTO  CPEACTBA, SABISIIOTCA MOJJIMHHBIMHU, IIEJIOCTHBIMU W  HMEIOT
IOPUIUYECKYIO CUITY;

BBog CMC-napons [ mnoAanucanus (MOATBEPKACHUS) JOKYMEHTOB B
AIIEKTPOHHOM BHJIE C UCIIOJIb30BAHUEM MPOIPAMMHOIO CPEJICTBA SIBISETCS AHAIOIOM
coOcTBeHHOpYUYHOM noanucu Kimenra.

3.2. Kimnenrt omnaunBaer ycinyru banka B coorBercTBuM ¢ Pasmepamu miar,
JNEUCTBYIOIIMMHA HA MOMEHT OKa3aHWsl YCIyrd, a TakXke Bo3Melaer baHky
JOKYMEHTAJIBHO  IMOATBEPKIEHHBIE  PacXoOlbl IO  COBEPLICHUIO  ONEPALIMIA.
Boznarpaxnaenue yruiaunBaetrcsi KiveHTOM 3a KaXIyl0 yCIyry OTIEIbHO B MOMEHT
COBEpUIEHUS COOTBETCTBYIOLIEH  OINEpalMH, €CIM HWHOM TMOPSAOK  YIUIAThI
BO3HArpaXKJICHUs HE ycTaHOBJEeH PasMepamu miar. BosHarpaxaeHue, pacxonbl IO
COBEPILECHUIO OMNepalnii, a TakKe J00ble MHBIE MIIaTeXu, NpuuuTaromuecs banky mno
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JloroBopy, MOTYT CHHUCBHIBaThCS CaMOCTOSITeNIbHO BaHKOM TMuIaTeXHbIM opiepoM 0e3
nopyuenus (pacnopspkennsi) Knuenra.

[Ipy HemoCTaTOYHOCTH MOCTYMHBIIMX JACHEKHBIX CPEJCTB MJI HUCHOJHECHUS
BCcex o00s3artenbcTB KiMeHTa ouYepemHOCTh YIOBJICTBOpeHMsI TpeboBanmii banka
onpezensercs baHkoM ¢ yueToM 3akoHoaTenbcTBa Pecryonnku benapyce.

[Ipu ymiiate BO3HArpa)kJieHHs, PacXo/IOB MO COBEPILCHUIO OMEpaIlnii, a TaKXKe
JTOOBIX MHBIX TIATEXKEH, mpuuuTaronmxcs banky mo JloroBopy co cdeTa, OTKPHITOTO B
BaJIIOTE, OTJIMYHOMN OT BaJIOTHI 00s3aTenbCcTBa, KimneHT mopy4yaet banky ocymecTBUTh
0aHKOBCKHM MEPEeBOJI B TOJIb3y baHka ¢ nmpojakeld ”HOCTPAHHOW BaTFOThI UMEIOIIIEHCS
Ha cyere KimeHta, OTKpbITOM B baHke, B CyMM€ OOCTaTOYHOW [Jisi MOJHOTO WIIH
YaCTUYHOTO TNpekpaiieHus oOs3atenscTB Kimenrta mepen bankom B Oenopycckux
pyOssix. BantoTHO-0OMeHHas onepaiys COBepIaeTCs:

no oduIMaTbHOMY Kypcy Oe€lopycckoro pyoOsisi K COOTBETCTBYIOIIEH
WHOCTPAHHOM BalltoTe, YycTaHOBJIeHHOMY HammonanesHbiM OankoM PecmyOnuku
benapyce Ha naty yniaTel (BO3MEIIEHUS ) BO3ZHATPAXKICHHUS, B YaCTH BO3HATPAXKICHUM
32 CHSITUE HAIMYHBIX JCHEKHBIX CPEICTB C UCIIOJIb30BAaHUEM KapTOUKH,
MpEe0CTaBICHNE B yCTPOUCTBAX OaHKOB MH(OPMAILIUK O TOCTYITHOM CyMMeE JICHEKHBIX
CPEJCTB, a TAKXKE 10 ONEepaIusiM, COBEpIIIaeMbIM 0€3 UCIIOIb30BAHUS KApTOUKH;

M0 KypCy KYIUTU-MPOJaXH WHOCTPAHHOM BalltOThI, YCTaHOBJIIEHHOMY baHkom
JIJIsl COBEPIIEHUS BATIOTHO-OOMEHHBIX OIEpalldii ¢ UCTOJb30BAHUEM KApTOUEK Ha JaTy
U Bpemsi yIuiaThl (BO3MENICHHS) BO3HArpaXKJeHUs (pacxolloB IO COBEPIICHUIO
orepaiuid, a TakKe JTIOObIX HMHBIX TUIaTeXKEW, MpUYHUTArONMXcs baHKy), 0 MHBIM
BO3HArPAKICHUSIM.

3.3. [TIlepen 3axmouenuem JloroBopa bank mnpenoctaBisier Kiuenty
BO3MO>HOCTh O3HAKOMUThCS € yciaoBusmu JloroBopa u Pazmepamu nnar:

Ha caiite banka www.stbank.by;

B 001Ie10CcTYTHBIX MecTax B Odrice mpoaax.

3.4. JlokyMeHTHI, TIPEeIBSIBISIEMbIE U MPEAOCTaBIsIeMble KIMEHTOM, MOJDKHBI
OTBEYATh CJEAYIOIIUM OCHOBHBIM TPEOOBAHUSIM:

JOKYMEHT JIOJK€H OBbITh JEMCTBUTENbHBIM Ha JaTy €ro MpeaoCTaBICHUS
(npenbsBIEHUN);

JIOKYMEHT HE JIOJDKEH UMETh CJIe/IOB MOAYUCTOK, UCTIPABIICHU;

JOKYMEHT JOJDKEH OBITh OQOpPMIICH Ha OJHOM U3 TOCYJAPCTBEHHBIX S3BIKOB
Pecniyomuku bemapych. JIokyMeHT, o(OpMIIEHHBIN HE HAa TOCYJAapCTBEHHOM S3BIKE,
JIOJKEH COMPOBOXKIATHCS IEPEBOJOM HA OJIMH U3 TOCYAapCTBEHHBIX SI3bIKOB. BEpHOCTH
nepeBoJila JIOKYMEHTa WIM TOMJIUHHOCTh MOJNUCH TEPEBOJYMKA HA MEPEBOAC
JIOKyMEHTA JIOJKHBI OBITh YI0CTOBEPEHBI HOTAPUAIILHO.

3.5.  Kiment cornamaercs ¢ TeM, 4To baHk nMeeT mpago:

3.5.1. ocymiecTBIAT, BUICOHAOMIONCHUE, a TaKXe 3aluch TeaedOHHOTO
pasroBopa B CBOMX IOMEIICHUSX M HAa CBOMX YCTPOWCTBAX B IEJSIX oOecreueHus
0€30MacHOCTH M Hajyiexkaniero odcmyxuBanus Knuventa 6e3 ero JOMOJHUTEIBHOTO
YBEIIOMJIEHUS.

3.5.2. ocymecTBIATh pacchUlKu SMS-CoOOIIEHNH W 3JIEKTPOHHBIX IHCEM
PEKIIaMHOT0 ¥ UH(OPMAIIMOHHOTO XapaKTepa, B TOM YHCIIE B aBTOMAaTUYECKOM PEXHIME,
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COOTBETCTBEHHO Ha Tesie(hOHHBIE HOMEepa (B TOM YHCJIE HOMepa MOOMIIBHOTO TeliepoHa)
U JJIEKTpOHHYI0 MouTy Kinenrta — no jgr00bIM BOIIpOCaM, CBSI3aHHBIM C OTHOIIEHUSIMU
banka n Knmuenrta no lorosopy, a takxke Ui mepeaady peKIaMHOM M CIPaBOYHOU
uHpopMaiuu 00 yciyrax banka u Tpetsux nun. Jns nmpenocraBieHuss nHGOpPMAaLUU O
3apmommkeHHoctn  Kimenra mnepen bankom  KnmeHt  ynmosHomoumBaeTr — baHk
OCYULIECTBJISATh KOMMYHHKAIMIO KaK MO MECTY pEerucTpauuu (KUTEIbCTBA), TaK U IO
MecTy paboThl WK ciyk0b1 KnuenTa.

KineHT HeceT Bce pUCKH, CBSI3aHHBIE C TEM, UTO YKa3aHHBIE B HACTOSALLEM ITYHKTE
CBEJICHHS CTAaHYT U3BECTHBI TPETHUM JIMLIAM HE 10 BUHE baHKa.

KnueHnt moaTBepkmaer, 4yTo yBEIOMJIEH O CBOEM IpaBe TpeboBaTh OT baHka
HE3aMEeJIUTEIBLHOTO MPEKpaIeHUs] pa3MelleH s (pacpoCTpaHEeHUs) peKJiaMbl B CBOM
azipec myTeM JIMYHOro oOpaiieHus B baHk Ha OCHOBaHMU MUCHbMEHHOTO 3asIBJICHUSI.

3.6. Kunment cormacen Ha ocymectBienne bankom cbOopa, 00paboTKw,
XpaHEHUs MEPCOHAIBHBIX JaHHBIX (B TOM 4YMCIIE MOJTYYEHHBIX MPH HUICHTHU(PUKALUU
Knuenrta nocpenctBom MexOaHKOBCKOM CHUCTEMBbI UJICHTH(UKAIMK), a TakKXe Ha
IIOJIb30BAHUE MMH. Y Ka3aHHBIE JEHUCTBHUS MOTYT OCYIIECTBIATHCSA baHKOM 1t menen
3aKJII0YeHUs U ucnoyinenus Jlorosopa, Hanpasienus KimeHnty npeasioxenuil (opepr)
banka, pexknamMHoiW u chnpaBouHod uH(opmanum banka, a Takxke a1 Lener
B3aMMOJICHCTBHS 10 APYTUM J0roBOpaM Mexay CTopoHaMH.

KineHt cornacen Ha npoBeneHre baHKOM KCEepOKONMHMpPOBaHUSA, CKAHUPOBAHMS,
U3FOTOBJICHHE KONMM HA JJIEKTPOHHBIX HOCHUTENAX JOKYMEHTA, YIOCTOBEPSIOLIEIO
JUYHOCTh, WHBIX JIOKYMEHTOB (MX Komuid wuinum wu3o0paxenuit) Kimenra, ero
IIpencraBurens.

KrnueHt cornacen Ha yyacTve B peKJIaMHBIX KaMIaHUAX baHka (Mrpax, akiusx,
mporpaMmax MpeaoCTaBleHUs CKUIIOK, OOHYCOB, IporpamMmax JOsUIbBHOCTA U (WJIH)
UHBIX MporpamMmax aHaJOIMYHOTO XapakTepa), MPOBOAUMBIX baHKOM uiu TpeTheit
CTOPOHOH — OpraHu3aTopoM (ONEpaTopoM), 3aUHTEPECOBAHHBIM JIMLOM KOTOPBIX
aBygeTcsl baHk, eciu MHOE He MPEeayCMOTPEHO B MpaBUiaxX MPOBEACHHUS KOHKPETHBIX
PEKJIaMHBIX KaMITaHUH.

3.7. HactosmuMm nyakToM KnweHT nuvHO TpemocTaBisieT baHky coriacue Ha
pasriamieHue OaHKOBCKOW TailHbl, a TakK Xe€ Ha cOop, 00pabOTKy, XpaHEHHE,
MPEeI0CTaBIICHUE U UCII0JIb30BaHUE MEPCOHANBHBIX JAHHBIX U 1aeT corjiacue banky:

3.7.1. Ha o0paboTKy mepcoHaNbHBIX AaHHBIX KimeHTa - dbamwinu, UMEHU U
oTyecTBa (MPpM HAIMYUU TAKOBOIO), JaTbl POXKIAEHUS, JAHHBIX JIOKYMEHTa,
YIOCTOBEPSIOLIETO JIMYHOCTh, JAHHBIX O T'PaKIAHCTBE W MECTE POKIEHUS, JAHHBIX
azpeca pPETUCTpAallMd W MeCTa JKUTeNbCcTBa (IpeObIBaHMs), MaHHBIX O poOAe
NeSITeIbHOCTH (MecTe yueObl, paboThl, JOHKHOCTH, YPOBHE JOX0/a U T.J.), KOHTAKTHBIX
JaHHBIX (HOMepa TeaedOHOB, aJipeca ANEKTPOHHOM MOYTHI U T.J.), JaHHBIX O CEMEHHOM
MOJIOKEHUH;

3.7.2. wa mpenoctaBicHue (mepegady B TUCBMEHHOW ¢opme, B BHIE
AIIEKTPOHHOTO IOKYMEHTA WJIM MHOM 3JIEKTPOHHOU (hopme) CBEeIEHUI, COCTABIISIIOLIUX
OAHKOBCKYIO TallHy U IEPCOHANBbHBIX JaHHBIX KineHTa, yka3aHHbIX B mOANyHKTe 3.7.1.
HacTosimiero Jloroopa, CaeAyomuM opraHu3aiusm (B TOM YUCIIe, yKa3aHHbIM Ha caiTe
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banka B cetu UnTepHer https://stbank.by/about the bank/disclosure of information/ B
paznene Madopmanms 00 ayTcopcuHTe):

OpraHM3alysM, OCYIIECTBISAIOIIMM B  COOTBETCTBUHM C  JIOTOBOPAMH,
3aKJIIOYEHHBIMH ¢ BaHKOM, IPOEKTHUpPOBaHHE, pa3pabOTKy, BHEAPEHHUE, MOIIEPKKY,
COIIPOBOXICHUE, ayTUT aBTOMAaTH3UPOBAHHBIX CUCTEM YIIPaBICHUS, NH(HOPMALIMOHHBIX
CHUCTEM, MPOrPaMMHOTO OOECHEeYeHHUs, NPOTPpaMMHBIX U (WJIM) MPOTPAMMHO-
anmnapaTHbIX CPEJCTB, IPOrPaMMHO-ANNaPaTHBIX KOMILUIEKCOB, HCIOJIb3yeMbIX baHkoM
115t o0ciyxuBanust KiineHToB, 11 1iesield U B 00beMe, He0OXOIUMBbIX J1JISI HCTIOJTHEHUS
UMHU CBOUX OOS3aTENbCTB M OCYUIECTBICHUS BaHKOM AESATENbHOCTH MO OKa3aHUIO
OAHKOBCKHMX U MHBIX pa3pelIeHHbIX 3aKOHOAATEIbCTBOM yCIyr Kinenram;

OpraHM3alusM, OCYIIECTBISIOIMIMM B  COOTBETCTBUM C  JIOTOBOPAMH,
3aKJIIOUEHHBIMU ¢ baHkoMm, HH()OpPMAalMOHHO-COPABOYHYIO MOAAEpKKY KineHToB
banka, 1y ueneid u B 00beMe, HEOOXOAUMBIX JJI1 IPOBEICHUS UICHTU(DUKALINHY, IS
ocylecTBiIeHus cBsi3u ¢ KiimeHToM 1 mpenoctaBieHuss HHPOpMAMK 00 UCIIOJIHEHUH
3aKJIFOUYCHHBIX UM JOTOBOPOB M OCYILIECTBICHUS DaHKOM JEATEIBHOCTH MO OKa3aHUIO
OAHKOBCKHMX U MHBIX Pa3pelIEHHbIX 3aKOHOJATENBCTBOM yCIyr KinueHnraMm, B TOM 4ucIie
JUIs Tiepefayd MH(QOpPMAIIMOHHBIX U PEKJIAMHBIX cooOmieHud 00 ycimyrax baHka,
IPOBEICHUE PEKJIAMHBIX KamnaHui baHka (Mrp, akuuii, mporpaMm IpeaoCTaBIICHUS
CKUJIOK) ¥ MHBIX IPOrPaMM;

OpraHu3alMsIM, OCYIIECTBIISIOIUM JOCTaBKY KOPPECIIOHIECHIIUU (B TOM YHCIIE B
a5eKTpoHHOM BuJie) Knuentam banka, mist neneid u B oObeme, HEOOXOAUMBIX ISt
oOMeHa KoppecnoHaeHen Mexay Kimnenrom u bankom, A opranu3aiiy moYTOBBIX
pacchUIOK, pacchUiku SMS-coobmienuii B aapec KnmeHTa, nocTaBKy OaHKOBCKHX
MJIATEXKHBIX KapTOUECK;

OpraHu3alysiM TOProBIM (CEepBUCA), MHBIM OPTaHU3aLUAIM, KOTOPbIE COBMECTHO
(B maptHepcTBe) c baHkoM peanu3yloT TpOrpaMMbl JIOSUIBHOCTH, OOHYCHBIE,
JVCKOHTHBIE U WHBIE NIPOrPAMMBI, NIPEAYCMATPUBAIOIINE NperocTaBieHue Kimenram
banka ycnyr, BEIIOJIHEHHE pa0dO0T U OCYILIECTBIEHUE UHBIX JEHUCTBUM (B T.4. 11O BbIAAaue
KiuentaMm kapTouek, AEHEXKHBIX CPEICTB) WM MPEIOCTABICHUE WHBIX BBITOJ, JJIS
ueneil u B o0beme, HEOOXOAMMBIX i oOecrieyeHust yyactusi KimeHta B Takou
IIPOTpaMMe, MOJIB3YIOUIErOCs] COOTBETCTBYIOIIUMH yCiIyramMu baHka, v B MCIIOJHEHUH
bankoMm, COOTBETCTBYIOUIEH OpraHu3anueld TOProBiM (CepBUCA), MHOM YyKa3aHHOU
opraHu3anuen 00s13aTeabCTB Nepe/l YHaCTHUKAMU TPOTrpaMMBbl;

O0aHKaM-KOpPPECTIOHJIEHTaM,  IUIATeKHBIM  CHUCTEMaM W HWHBIM  JIMIIaM,
BOBJICUEHHBIM B MpOLECC MpenocTaBieHus ycuyr Knuenram s neneil u B oobeme,
HEOOXOJUMBIX JIJIsl UCTIOJHEHUS UMHU CBOMX 00s3aTENbCTB M OCYLIECTBICHUS baHkoM
JESITEIBHOCTH 110 OKa3aHWI0 OAHKOBCKHMX M MHBIX Pa3pelleHHBIX 3aKOHOAATEIbCTBOM
ycnyr Kinenram;

CTPaxOBBbIM OpraHu3alusM (CTPaxOBIIMKAM), 3aKIOUUBIIMM ¢ KimeHToM
JIOTOBOP CTPaxOBaHU.

OpraHM3alusIM, OKa3bIBAOIINM baHKy yCiayru XpaHeHus, FOPUIHIECKUE YCIYTH,
YCIYTH MO B3bICKAHUIO 3aJ0JDKEHHOCTH, WHBIE YCIYTM M pabOThl, UCIOJb3yeMbIe
bankom mnst obcmykuBanusi KimeHnToB, ans uenedt u B o0beMe, HEOOXOIUMBIX ISt
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UCIIOJIHEHHSI UMM CBOUX 0053aTeNIbCTB U OCYILIECTBIEHUSI BaHKOM N1eaTenbHOCTH 1O
OKa3aHHMIO0 OAHKOBCKHMX M MHBIX Pa3pelIeHHbIX 3aKOHOJATENbCTBOM yCIyr KiueHnram;

TPETPUM JIMIIAM B cllydae YCTynku TpeOoBanuii k Kimenty mo aorosopy,
3aKJII0YEHHOMY B pamkax Jlorosopa.

Hacrosiimee coryacme Ha  OPEAOCTABICHUE  CBEICHHUM, COCTABIIIOLIUX
OAHKOBCKYIO TallHy W MEpPCOHAJIBbHBIX JaHHBIX KiuneHTa, JEHCTBYET B TEUEHHE BCETO
cpoka neictBus JJoroBopa u JOroBopoB, 3aKJIFOUEHHBIX B paMKkax /[oroBopa, a Takxe B
TE€YEHUE IIATH JET C JIaThl MPEKpalleHusl NEUCTBHS (PAaCTOPKEHHS) MOCIEIHETO W3
JTAHHBIX JOTOBOPOB.

KinueHt BripaBe 0TO3BaTh HACTOSIIEE COTIIACUE B MOJTHOM 00bEME UM YaACTUYHO,
MyTeM IMpeocTaBieHus B baHk COOTBETCTBYIOIIETO MMCbMEHHOTO 3asiBJICHUS, B ClTydae
MOJIHOTO HCIIOJIHEHUSI 0053aTeNbCTB M IpEKpalleHus AeHcTBUs (pacTOp:KEHUs)
JloroBopa u JOroBOpOB, 3aKIKYEHHBIX B pamKkax Jlorosopa.

3.8. bank BIpaBe oCylIECTBIATh epenucky ¢ KnuenToMm, BKItouas pasmelieHue
odept (nanee — yBeIOMJIEHHS ), IO CBOEMY YCMOTPEHHIO OJHUM HJIM HECKOJIBKUMHU U3
CIIEIYIOIUX CIIOCOOOB: TOCPEACTBOM IOYTOBOW WM KYPbEPCKOW CBSI3U; IyTEM
pa3MmenieHus YBEJIOMIICHHI B cpeacTBax maccoBod uH@opmaruu (ganee - CMUN);
yTEM pa3MeIleHHs yBeIOMIICHHI Ha caiite B cetu MaTepHeT www.Stbank.by; myrem
BpyueHHUs paboTHUKOM banka yBenomiennii B Oduce mpoaax.

JIOTIOTHUTENBHO K YKa3aHHBIM crioco0aM baHk BripaBe HaNpaBisTh YBEAOMIICHHUS
nocpencTBOM pacchuik SMS-cooOiennii Ha u3BecTHbie baHky HOMepa MOOMIBHBIX
TenedOHOB, IyTeM pa3MelIeHUsl YBeJOMICHHM Ha nH(popMaImoHHoM cterae B Oduce
MPOJIAXK W/WJIM UHBIMU JOCTYITHBIMHU CIIOCOOaMHU.

YBenoMIIEHHSI TTOCPEACTBOM ITOYTOBOM WJIA KYPBEPCKOM CBSI3U PACCBUIAKOTCS
Kmuenty mno ero anpecy, wusBectHoMy banky. JlaHHbI aapec cyuTaercs
JEHCTBUTENBHBIM 10 MOMEHTa yBegomiieHus1 banka 00 ero u3MeHeHUH B yKa3aHHOM B
JloroBope nopske.

VYBenomnenus, HanpasiisieMble bankom KineHTy B COOTBETCTBUU C YCIOBUSAMHU
JloroBopa, OyAyT cuMTaTbCcsl MOJYYEHHbIMH KIMEHTOM B CIEIYIOLUIUME CPOKHU:
YBEJOMIICHHUS], HallpaBJIsieMbI€ OCPEACTBOM IMOYTOBOM CBSI3U — I10 UCTEYEHUH 7 (CEMM)
KaJICHIApHBIX JHEH ¢ MOMEHTa OTHpaBiieHUs baHKoM; yBeaOMJIEHHUs, HAMPaBIIIEMbIE
nyteM ux pasmemeHuss B CMU — B nenb Bbixoaa B cBeT neyarHoro CMU nmu CMU,
pacrmpocTpansieMoro uepe3 cetb MHTepHer; yBenomieHusi banka, pa3melieHHble Ha
caiite B cetu MuTepHer www.stbank.by — ¢ momenTa ux ony6nukoBanusi bankom Ha
caifre; yBenomiienust banka, Bpyuaemoie Knuenty B Oduce npoaax, — B JaTy BpyueHus,
yKa3aHHYI0 Ha OyMa)KHOM 3K3eMIUISIPE YBEIOMIICHHUS.

3.9 KimeHT moaTBep)KIaeT, 4YTO OH O3HAKOMJIGH C 3aKOHOJIATEIIbCTBOM,
PEryJIUPYIOIUM MOPSIOK MOTYYEHHUS U UCTIOIb30BAaHUSI HHOCTPAHHOU 0€3BO3ME3THOM
MTOMOILLIH.

3.10 Hanoroo6mosxenue 10x0a08 KineHTOB B BUie MPOLIEHTOB 110 0aHKOBCKOMY
BKJIJly, @ TAK)KE IO JICHEKHBIM CPEJICTBAM, HaXOASIIIUMCS Ha CYETaX, OCYILIECTBISETCS
B COOTBETCTBHUU C 3aKOHOAaTebcTBOM Pecnyonuku benapych.

3.11 Bce cnopel no JloroBopy WM B CBSI3M C HUM pa3peliaroTcs MyTeM
MEPEroBOPOB, B CIy4yae HE JOCTHXKEHHS] JOTOBOPEHHOCTH CIIOPHI paccMaTpHUBAIOTCA
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CyIOM TII0 MECTy HaxOXIeHHWs baHka B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Pecny6iuku benapyce.

3.12 BzammootHomenuss CTopoH, HE yperyiaupoBaHHble JloroBopowm,
perynupyroTcs 3aKOHOAATeNbCTBOM Pecnybnuku benapycs.

I'JIABA 4
HHOPAAOK MJEHTUOUKALINN U AYTEHTUOUKALNN KIIMEHTA

4.1. bank ocymiectiseT uaeHTuukanuo Kiuenra:

4.1.1. mpu ero oOpamenuun B Oduc mnpomax — Ha OCHOBAaHUU JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTD.

[IpencraBuTenb AOMOTHUTEIBLHO NPEACTABISET JOKYMEHT, MOATBEPMHKIAIOIINIA
€ro IOJIHOMOYHS;

4.1.2. npu ero o6pamenun B bank nocpeacrsom yciayru CJIBO Ha ocHOBaHUM
UJEHTU(UKALIMOHHBIX JTaHHBIX, TOTy4eHHbIX bankom n3 MCH,

4.2. bank ocymiecTBisieT ayreHTUukanuio Kinenra:

4.2.1. B Oduce npoaaxx — Ha OCHOBaHUU COOCTBEHHOPY4HOU noanucu Kinuenra
W/WM BBOJA MPABUIIBHOTO MTMH-KOJA IIPH UCIIOIb30BaHNN KAPTOUKHU;

4.2.2. npn nposenenuu onepannii B C/IbO — Ha OCHOBaHMM PEKBU3UTOB JIOCTYIIA,
ayTeHTU(PUKaUUU, NpoHAeHHOW Tpu ucnosnb3zoBaHun MCH, a Takke mo ceaHCOBOMY
napoiro 1 CMC-ntapoJiro 11 HEKOTOPBIX OIEPALINIA;

4.23. npu ero oOpameHun B ciyx0y baHka, OKa3bIBaIONIyI0 TOMJIEPKKY
KnueHntam mo omepariisiMm Mpu UCIOIb30BAHUN KaPTOYKU — M0 KOJOBOMY CJIOBY M/HIIH
HAa OCHOBAaHMM OTBETOB Ha BOIPOCHI UCXOAs M3 WHGMOpMAIMH, MPEAOCTaBICHHON
Knmuentom u  coumepkalmieiicss B paclopsiKeHUsX — (JaHHBIE  JOKYMEHTA,
YIOCTOBEPSIOIIErO JUYHOCTD, AaTa POXKICHHUS);

4.2.4. npu NPOBEJICHUH OIEPaALUi C UCIIOIb30BAaHUEM KapTOUKH B YCTPOMCTBaX
caMOOOCITyKMBAaHMS — HA OCHOBaHUM BBOJA NMPABUIILHOTO MUH-KO/a;

4.2.5. npu npoenennun omnepanuii B OTC ¢ Mcnonb30BaHUEM KapTOUYKHA — Ha
OCHOBAHMH BBOJIA MPABUIIHOTO MUH-KO/A;

4.2.6. npu nposeaenun onepauuu B OTC B cetn UHTEpHET C UCMOIB30BAHUEM
KapTOYKU — Ha OCHOBaHUM BBOJA MPABWIBHBIX PEKBU3UTOB KapTOUYKU, TPOBEPOUYHOIO
yrcina CVV2/CVC2/CVP/KIII2, yenyru 3-D Secure.

4.3. CTopoHbl IPUIUIA K COTJIALICHUIO, YTO HCIOJIb3yEeMbl€ UMH MPOLIEAYPHI
unaeHTUGUKa u ayreHtudukanuu Knnernta n 6e30macHOCTH, B TOM YHUCIE TMPHU
npenocrasienun yeiayr CIIbO, obecrieunBaroT HaJeKHOCTh U O€30MACHOCTh Mepeaaun
uH(pOpMaIUH, 3aIUTy OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

I'JIABA 5
ITPABA U OBA3AHHOCTHU CTOPOH

5.1. Knuenr Bopase:
5.1.1. monb30BaThCA yCiIyramu, mpenocTaBisieMbIMu 10 J[oroBopy, a Takxe 1o
JIOTOBOpPaM, 3aKJIIOYEHHBIM B paMkax /lorosopa;
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5.1.2. oTka3aTbcs OT NOIYYEHHU YCIIYT, IPEAOCTABIsAEMbIX 110 JoroBopy, a Takxke
II0 I0TOBOPAM, 3aKJIIOYEHHBIM B paMKax Jlorosopa;

5.1.3. momy4ats uHpOpPMAIIHIO 00 YCIOBUAX €ro oOCTyKuBaHus B baHke;

5.1.4. cocraBnsaTh B NMHUCbMEHHOM Buie W/unu uepe3 Konrtakt-ueHtp banka
NPETEH3UM K YCIyraMm, OKas3blBaeMbIM 1O JlOroBopy, a TakXke II0 JI0roBOpaM,
3aKJIIOUYCHHBIM B pamkax /[orosopa;

5.1.5. oro3BaTe WM U3MEHUTH NONHOMOUUsA cBoero IIpencrasurens. [Ipu sTom
KnveHT noymkeH He3aMeITMTENIbHO YBETOMUTh 00 3ToM bank. B otHOmeHusx ¢ bankom
nosHoMouust [lpencraBurens cyuTarOTCs OTMEHEHHBIMH (M3MEHEHHBIMH) HE paHee
MOMEHTA TIOJy4YEeHHsI YBEIOMJICHUS O MPEKpalieHu (M3MEHEHNH ) TTOJTHOMOYHIA;

5.1.6. OcymecTBisATh HMHBIE IIpaBa, MNOpeaycCMOTpeHHble JloroBopoM u
3aKO0HOJIaTeILCTBOM PecniyOnuku benapycs.

5.2. baHk Bnpase:

5.2.1 caMOCTOATENBHO OMNpPEEATh NEPEYEHb YCIYT, OKa3bIBAEMBIX B paMKax
JloroBopa u JOroBOpPOB, 3aKJIIOYEHHBIX B pamMKax JloroBopa, 1 ux (yHKIIMOHAIbHOCTb;

5.2.2. caMOCTOSITENBHO CIIMCHIBATh IUIATEXKHBIM OpaepoM co cuera KimeHra
BO3HArpaXKJICHHS B COOTBETCTBUM ¢ Pa3mepamu 1uiar;

5.2.3. 0e3 mpeaBapuTenbHOro yBenomieHus KimeHTa oOTKa3aThecsi  OT
NPENOCTABIECHUSI YCIYTd, MPUOCTAHOBUTH OKa3aHUE YCIyr (B TOM YHCIE IyTEM
0JIOKMpPOBaHUS JOCTyNa K COOTBETCTBYIOIIEH yCIIyTe):

B ciy4dae HenpencraBiieHus KiMeHTOM  HEOOXOJMMBIX  JOKYMEHTOB,
HEIMPaBUJIBHOTO 3aMOJHEHHS JOKYMEHTOB;

B CJIy4ae apecTa JICHEKHBIX CPEICTB Ha CUETE, MPUOCTAHOBJIEHUHN ONEPALUil 110
CUETY;

B CIIy4ae KOMIIPOMETALIMH CPEJICTB HOCTYIIA;

B CJly4a€ HEHCHOJHEHHS WM HEHAJIekKAIEero UCroiHeHuss KimeHToM cBoux
00513aTENBLCTB;

B HUHBIX CIy4yasx, MPeIyCMOTPEHHBIX 3aKOHOJIATEIhCTBOM PecmyOnnku
benapycs, JIIIA banka, J[oroBopoM U J0roBOpaMH, 3aKIOUYEHHBIMA B pPaMKax
[orosopa.

5.2.4. 3anpamuBaTth y KilMeHTa CBelIeHMS, JOKYMEHTBHI, HEOOXOIUMBbIC st
ucrojHeHus JloroBopa W/wiM JIOrOBOPOB, 3aKIIOUCHHBIX B pamkax Jloroopa. bank
BIIpaBe TpeOOBAThH MPEJCTABICHUS TOKYMEHTOB 10 OpME U B CPOKU, YCTAHOBJICHHbBIE
bankowm;

5.2.5. BbigaBath KiMeHTy pasivyHble COpPaBKH, WUMEIONIME OTHOUIEHUE K
JloroBopy u/uiaM K JOTOBOpaM, 3aKIFOYCHHBIM B paMkax [[oroBopa;

5.2.6. CaMOCTOSITENIBHO OMPEACNIATh YCIYTH, M0 KOTOPHIM JOCTYIHBI OTEepaliu
nocpeacrsoM ycayr CJHBO, ¢ynkunonansnocts ycayr CJBO, ycranaBnuBaTh
TpeOOBaHMS K CPEICTBAM ayTEHTU(DHUKAIINN;

5.2.7. TtpebomaTh, uTOOBI mepemada  noiHomoumit  [IpencraButemnto
OCYILECTBIISUIACH B COOTBETCTBUM C 3aKOHOJATENIBCTBOM. B ciywae eciau mepenada
nosHoMounii [IpencraBurento ocyuectsusiercs B banke, 1oBepeHHOCTh 0popMIIseTCs
no ¢hopMe W/wiM mo mpoleaype, ycraHoBiaeHHod bankom. B uHbIX cinydasx baHk He
00s13aH B3auMojieicTBOBaTh ¢ [IpeacraButenem;
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5.2.8. B OHTHOCTOPOHHEM MOPSAAKE U3MEHATh Pa3Mepsl I1aThl yTEM pa3MeEICHUS
nTaHHOM nH(popManyu Ha caiite banka www.stbank.by;

5.2.9. B nenax moATBepxkaAeHUS (aKTa MPEAOCTaBICHUS yCIyTr M KOHTPOJS UX
KauecTBa B MpeJieNax, JOMYyCKaeMbIX 3aKOHOJATEIbCTBOM, OCYIIECTBISATH ayJIuoO- H
BUJCO3aMucu Tmpouecca oOcuyxuBanus Kmmenta B Oduce mnpomax, a Takxke
aynuosanucu mpoiiecca oocinyxkuBanus Kinuenta B Konrakr-ientpe banka, ayauo u
TEKCTOBBIE 3amucu mporecca oocmyxkuBanus Kinuenrta B UntepHer-kananax. bank ne
00s13aH XpaHUTh TAKHUE 3aITUCH U MPEIOCTABISITh NX KineHry;

5.2.10. ucnonp30BaTh MPU COBEPIICHHH BCEX CIEIOK, 3aKIFOYAEMBIX MEXKIY
bankom u Knuentom, ¢akcUMIIbHOE BOCIPOU3BEACHHUE MOANMUCH YIOTHOMOYEHHBIX
mui banka um mewatm baHka ¢ NOMOIIBIO CPEACTB MEXAHUYECKOTO WM HHOTO
KOIIMPOBAaHUS, MPOTPAMMHBIE CpeJICTBA 0€3 HCIMOIb30BaHUS AJIEKTPOHHON HHU(PPOBOM
noanucu. @akCUMUIIBHOE BOCIIPOU3BECHUE MOANKUCH YIIOJTHOMOYEHHBIX Jinll baHka, a
TaK)K€ COBEPILIEHUE CHIENIOK C TMOMOIIBI0 MPOrPAMMHBIX CPEJCTB 0€3 MCIOJIb30BAHUS
AIEKTPOHHON 1U(PPOBON MOJNUCH SIBISECTCS aHAJIOTOM COOCTBEHHOPYYHOUM MOJMHUCH
JTAHHBIX JINII;

5.2.11. ocymecTBIATh OOHOBIEHWE (AKTyaldW3alHio) XpaHUMOW B baHke
nHpopMaluu O MEepCOHANbHBIX JaHHbIX KineHTta Ha ocHOBaHMM WH(OpPMAaLNH,
MOJIYYEHHOW TMpU OCYIIECTBIEHUM ayTeHTHu(ukanuu KioueHTa npu HMCHOJb30BAHUU
MCH;

5.2.12. ocCyllecTBIsATh WHBIE TMpaBa, MPeIycCMOTpeHHble JloroBopoMm u
3aKoHOAaTeIbCTBOM Pecnybnuku bemapycs.

5.3. Knuent o6si3yercs:

5.3.1. muchbMeHHO coo0mMTh baHky 00 M3MEHEHHSAX JTMYHBIX JTaHHBIX: (aMUITUN
(MMEeHH, 0TYECTBA), MECTA PETUCTPAIIMH, PEKBU3UTOB JOKYMEHTA, yJIOCTOBEPSIOIIETO
JUYHOCTh, C TPEJOCTABICHUEM KOMUN JOKYMEHTOB, MOATBEPKIAIOMINX TaKUE
U3MEHEHHS, a Takke 00 W3MEHEHHMM MECTa HaxXOXJIeHUs (KHUTEIbCTBA), HOMEPOB
tenedoHoB (qomarniHero, pabouyero, MOOMILHOTO) B TeueHue 10 (mecatu) KaJleHaapHbIX
JTHEH C MOMEHTA COOTBETCTBYIOIIETO U3MEHEHMUS;

5.3.2. He mpoBOAUTH B paMkax JloroBopa u/uiaM JAOrOBOPOB, 3aKJIIOYEHHBIX B
pamkax JloroBopa, onepanuu, CBI3aHHbIE C MPEANPUHUMATENIbCKOU IEATETbHOCTBIO;

5.3.3. CBOEBpPEMEHHO YIUJIauMBaTh BO3HATPAXKJICHUS 3a OCYyIIeCcTBIeHHEe baHkoM
orepamui B COOTBETCTBUU ¢ Pazmepamu 1ar;

5.3.4. o3nakomuth cBoero [IpeacraButens ¢ [[oroBopoM w/uim J0TOBOpaMH,
3aKJIIOYCHHBIMU B pamkax JloroBopa;

5.3.5. mo 3ampocy banka B Teuenue 3 (Tpu) OAaHKOBCKUX JTHEW MPEIOCTABUTH
banky cBeneHus u JOKYMEHTHI, HeOOXOANMMbIe baHKy NJisi BBIMOTHEHUS BO3JIOKEHHBIX
HA HEro 3akoHomarenbcTBOM  PecmyOnmukm  bemapych — o0si3aHHOCTEH 1O
NpPEAOTBPAIICHUIO  JIETalM3allid  JI0XOJIOB, TIOJYYEHHBIX MPECTYMHBIM IyTEM,
(GbUHAHCUPOBAaHUS  TEPPOPUCTHYUECKOM  JEATETRHOCTH W (PUHAHCHUPOBAHUS
pacrpocTpaHeHus: OPYKHUSI MACCOBOTO MOPAXKEHUS;

5.3.6. BHMMaTENbHO U3y4aTh WH(OpMaIUIO, MpeaocTaBieHHyl0 bankoM, B ToM
yucie nocpeactsom CHbO, caMOCTOSTENIbHO BHIOUPATH T€ WM UHBIE ACUCTBUS, B TOM
YUCJIE U3 MPEJIaraéMbIX BApUaHTOB, B COOTBETCTBUU CO CBOMM BOJIEU3bSIBICHUEM;
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5.3.7. npoBepsTh Ha caiite banka B cetu MHTepHer (www.stbank.by) (ue pexe
OJTHOTO pa3a B 5 KaJeHAapHBIX JHEH) Haauune uHbopMauu 00 U3MEHEHUH YCIIOBUIA
HoroBopa, wu3menenuu PasmepoB miar. [lpm Hammumm Takod uHPOpMAUU —
BHHUMATEJIbHO U3y4aTh HOBBIE YCIIOBUS, HOBbIE PazMepsl mat;

5.3.8. mpoBepATh KOPPEKTHOCTh JOKYMEHTOB M MH(pOpMaluu, KOTopbsie baHk
npenocraBuil Knuenty minm cuenan noctynHbiMu aid Kimenra. B ciyyae BbIsIBIEHUS
(oOHapy)eHWs) B HUX OIMUOOK COOOIHTH 00 3TOM baHKYy;

5.3.9. B cooTBEeTCTBUU C TPEOOBAHUSIMU 3aKOHOAATENHCTBA MTPEIOCTABIATh baHKy
BCIO HEOOXOIUMYIO0 MH(POPMAIIMIO ISl BHIMOJHEHUSI UM (PYHKIIUN areHTa BaJlOTHOTO
KOHTPOJIsI, KOHTPOJIS 32 BeZileHueM KiimeHToOM KacCOBBIX orepaiuil, MHbIX KOHTPOJIbHBIX
U IPYTUX BO3JIO)KEHHBIX Ha baHK 3aK0HO/1aTeThCTBOM (DYHKIIMIA,

5.3.10. ocyiiecTBIATh KOHTPOJIb 332 CBOMMH ONEpalUsMU B COOTBETCTBHH C
3aKOHOJATEIbCTBOM;

5.3.11. He [nomyckaTh OJOKMPOBKHM ONEPATOPOM CBSI3M CBOETO HOMEpa
MOOMIBHOTO TenedoHa, KOTOPhIi ObLT cool1eH banky;

5.3.12. ucionHATh WHBIE OOS3aHHOCTH, TPEAYyCMOTpeHHbIe JloroBopoM U
3aKoHoAaTenbcTBOM Pecnybnuku benapyce.

5.4. bank o0s3yeTcs:

5.4.1. npenocrasiATe KnmeHty ycnyru, npeaycMoTpeHHsie [JoroBopom;

5.4.2. ObGecrnieunBaTh COXPAHHOCTh OaHKOBCKOW TaitHbl Kimenta. CBeneHus,
COCTaBJISIIOLIYI0 OaHKOBCKYIO TaiHy, MPEIOCTABIAIOTCS TPEThUM JMIAM TOJBKO B
cllydasix, MPeIyCMOTPEHHBIX 3aKOHOAATelbHbIMU akTamu PecnyOnmku benapych u
JloroBopow;

543. B COOTBETCTBMHM C 3aKOHOJATEIbCTBOM  BBIMOJHATH  PELICHUS
YIOJHOMOYEHHBIX OpraHoB (Juiy) o0 apecTte JEHEXKHBIX CPEACTB Ha CYETe,
IIPUOCTAHOBJICHUH OIEpaliil [0 CYETY, 3aMOPAKUBAHUM JEHEKHBIX CPEICTB HA CUETE
U (nn) 6JI0KUpOBaHUY (DUHAHCOBOM OTEepallnu;

5.4.4. nns unpopmupoBanusi Knuenra pasmeniats {oroBop Ha caiite banka B
cetn MaTepHeT (Www.Stbank.by);

5.4.5. uapopmupoBate KnueHnta nmyrtem pasmelieHus MH(OpMALMU Ha cailTe
banka B cetn MatepueT (Www.stbank.by) w/wnm B o6menoctynaeix mectax B Oducax
NpoJaXX O BHECEHUMHM HU3MEHEHWH | JomnojiHeHuid B JlOroBop u/miam IOTrOBOPBI,
3aKiI0YeHHble B pamkax JloroBopa, u B Pa3mepsl miaT He mo3aHee, 4em 3a 7 (ceMb)
pabounx aHeN A0 mpeanojaraeMoi AaThl BCTYIUICHUS U3MEHEHU B CUITY;

5.4.6. He mo3nHee pabouero IHS, CIEAYIOIIETO 3a JHEM 3arpoca KimeHrta, C
KOTOPBIM 3aKJIIOYEH KPEAMTHBIM AOroBop (B TOM 4HCIE JOTOBOP OBEPIPAPTHOIrO
KPEIUTOBAHUS ), IPEIOCTABIIATH (B TOM YKCIIE TOCPEJCTBOM HCIIOIb30BaHus IHTepHET-
baHka) He peke OIHOrO pa3a B Mecsil Oe3 B3MMaHHs BO3HATPAXKACHUS (ILJIaThI)
UHGOPMAIIUIO O 33/I0JKEHHOCTH MO0 TAHHOMY KPEIUTHOMY J0TOBOPY;

5.4.7. UCTIONHATH WHBIE OOSI3aHHOCTH, MPEAyCMOTpeHHbIE [[oroBOopoM wu/wiu
JIOTOBOPAMH, 3aKJIIOUEHHBIMU B pamkax JloroBopa, U 3aKOHOJaTEIbCTBOM PecryOnuku
benapycs.

I'JIABA 6
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OTBETCTBEHHOCTDH CTOPOH

6.1. 3a HeucmoimHEHHWE WIM HEHaJJeXKallee HCIoNHeHue JloroBopa wu/miu
JIOTOBOPOB, 3aKJIIOYEHHBIX B pamkax /loroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOJIATEIHCTBOM.

6.2. KiimeHT HeceT pUCKM M OTBETCTBEHHOCTh 3a JEUCTBHUS TPETHUX JIUL[ CO
CpeICTBaMHU JOCTyINa KaK 3a CBOM COOCTBEHHBIE B Cllydae HapyILICHHsS MOpsaKa
WCITOJIb30BAaHUSI KapTOUYKH, MOBJIEKIIMM HEAaBTOPU30BAaHHBIE JEp)KATENEM KapTOUYKU
OMEpaInH, a TAKXKE B CIIydyae MOIIEHHUYECKUX JEUCTBUN AepKaTelid KapTouku. KimmeHt
00s13aH 00eCIeYnTh COXPAaHHOCTh U KOHPHUACHIIMAIIBHOCTh CPEICTB JIOCTYTIA.

6.3. bank BnpaBe B3bickaTh ¢ KilMeHTa 32 HEUCIIOIHEHHE WJIM HEHAJJIeKalllee
UCIIOJTHEHHE 00s13aTEeNIbCTB MO yIulaTe baHKy BO3HArpakIeHusl 3a OKa3aHHBIE YCIYTH,
[0 yIJIaTe MHBIX IUJIaTeXel, npuunTaromuxcs banky no JloroBopy u/uiu 10roBopam,
3aKJIIOUEHHBIM B paMKkax JloroBopa (3a MCKIIIOUEHHEM JIOTOBOPOB Ha oBepApadTHOE
KpeIUToBaHue), HEYCTOUMKY B pazmepe 0,1% oT cymMMBbI 3aI0;DKEHHOCTH 3a KaXK bl
JI€Hb IPOCPOYKH.

6.4. bank HeceT OTBETCTBEHHOCTh 32 HEHCIOJHEHUE WM HEHAJJICKAIIEee
UCIIOJIHEHHE 00s13aHHOCTEN Mo JloroBopy W/WiIM JOTOBOPaM, 3aKIOYEHHBIM B paMKax
JloroBopa, npu HaJIMYUH BUHBI B pa3Mepe NPUYMHEHHBIX YOBITKOB, KPOME YITYILIEHHOU
BBITO/IbI.

6.5. CTOpOHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH B CJIy4ae HEUCIIOJIHEHUS WU
HEHA/JIS)KAILEro HUCIOJIHEHUSI CBOMX 00s513aTeNbCTB MO HacTosieMy JloroBopy u/uim
JI0OTOBOpaM, 3aKJIFOUEHHBIM B paMKax JloroBopa, eciy OHO BbI3BaHO OOCTOSITENbCTBAMU
dopc-Maxkopa: HENpeonosuMas CHila, TMOJIOMKHM M aBapud TEXHUYECKUX CHCTEM
(BO3HMKIIIMX HE MO BUHE baHka), BCTyIUIEHHE B CHJIy aKTOB I'OCYAApPCTBEHHBIX OPraHOB,
JIeNIatoIuX HEBO3MOXKHBIM coOmoieHre JloroBopa u/uin JOrOBOPOB, 3aKJIIOYEHHBIX B
pamkax JloroBopa, MHbIE ITPEyCMOTPEHHBIE 3aKOHOAATEIBCTBOM CITYYaH.

6.6. baHK HE HECET OTBETCTBEHHOCTH:

6.6.1. 3a HeucnosHeHHWe JMOO HEHAIJEeXKallee MCHOJHEHUE TPUHATHIX
IJIATEXHBIX MHCTpYKUMK KirenTa B cioydasx:

yKa3aHUsl HEBEPHBIX PEKBU3UTOB;

yTpaThl TUIATEKHBIX MHCTPYKUUNA OPraHu3alusiMy CBSI3U WM UCKAKEHUSIMHU UMU
AIIEKTPOHHBIX COOOIIECHHU;

MOJIOMOK JHOO aBapuii, MCHOJB3yeMbIX baHKOM MpOrpaMMHO-TEXHUYECKHX
CPEIICTB, MPOMU3OLIEAIINX HE 1O BUHE baHka;

HEIPEACTABICHUSI WM HECBOEBPEMEHHOIO IPEAOCTABICHUS JOKYMEHTOB,
HeoOxomumbix banky ang  ucnonHeHuss (QyHKUMHA, BO3JIOKEHHbIX Ha baHk
3aKOHO/AaTEJIbCTBOM B 00JIACTH MPENIOTBPALICHUS JIETAIU3AIMU JOXO0I0B, TOTy4YEeHHBIX
OPECTyNHBIM MyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKONW  AESATENBHOCTH U
(uHAHCUpPOBAaHUS PACHPOCTPAHEHUS OPYKHMSI MAaCCOBOIO TOPAKEHUA WIM HHBIX
KOHTPOJIbHBIX (DYHKLMMA, €clii OOS3aHHOCTh MPEAOCTABICHUS TaKUX JIOKYMEHTOB
MIPEAYCMOTPEHA 3aKOHOIaTEIbCTBOM;

NEUCTBUM  TpeThbUX  JHIl  (MEXKIYHApOAHBIX  OpraHu3alui, OaHKOB-
KOPPECIOHJAEHTOB (0OaHKOB-TIOCPEIHUKOB), pPaCUYETHBIX (KJIMPHUHTOBBIX) IIEHTPOB,
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OaHKOB-TIOJlyyaTened W T.I.) B CWIYy HX OOS3aHHOCTH CJIE€IOBaTh aKTaM
MEXIYHApOAHOTO H(WJIM) HAIIMOHAJIBHOTO MpaBa, B TOM YHWCIE yCTaHABIUBAIOIIUM
peXUM TIO00ANBHBIX (MEXKIYHAPOAHBIX) WM TOCYIAapCTBEHHBIX CaHKIMM, W(WIH)
COOMIOICHU MX COOCTBEHHBIX JOKYMEHTOB, TMPHHATBHIX B COOTBETCTBHH C
MOJIOKEHUSIMU BBILIICYKAa3aHHBIX aKTOB, @ TaK)Ke BBUAY COOJIIOJICHUS BHYTPEHHHUX
NOJUTUK W TPaBUI MO NPEIOTBPALICHHUIO JETalu3alidl JOXO0J0B, MOJYyYEHHBIX
NPECTYMHBIM TyTeM, (PUHAHCHUPOBAHUS TEPPOPUCTUUYECKON JEATEIBHOCTH u
(buHAHCHPOBAHUS PACIIPOCTPAHECHHUS OPYKUS MaCCOBOTO MOPAKEHUS;

B MHBIX CITy4asix, IPeyCMOTPEHHBIX 3aKOHOIATEIbCTBOM;

6.6.2. 3a coou B pabore AUC EPUII (cuctema «Pacuer»), cetu UnTepHeT, cerei
CBSI3M, BO3HHKIIME [0 HE3aBUCAIIMM OT baHka NMpuyrHAM U TOBJEKIIHE 3a cOoOOM
HECBOEBPEMEHHOE MOJIy4eHHE WK HenosryuyeHue Kinmenrom yBenomienus ot banka.

I'JIABA 7
CPOK JJEMCTBUS, U3SMEHEHUE U PACTOPXKEHHE JIOT OBOPA

7.1. Hacrosmmii JIoroBop JE€UCTBYET 10 MOMEHTA PACTOPKECHHUSL.

7.2. baHK BIIpaBe B OJHOCTOPOHHEM BHECYJIEOHOM MOPSAIKE BHOCUTh H3MEHEHUS
B HacTosimmii JIoroBop W/Wiu JIOrOBOPBI, 3aKIIOYEHHBIE B PAMKaxX HACTOSLIETO
JloroBopa, 3a UCKIIFOUEHUEM CIIy4aeB, KOTJa B CHUIIY 3aKOHOJATEIbCTBA WM YCIIOBHI
HacTosAlero JloroBopa u/mim 3akiIlOYEHHBIX B paMmkKax Hactosmero Jlororopa
JIOTOBOPOB €r0/MX U3MEHEHUE BO3MOXHO TOJILKO MO corjamieHuto CTOpoH.

Knuent o00s3yeTcsi O3HaKOMUTbCA € U3MeHeHHbIM(u) JloroBopom u/mim
JIOTOBOpaMHM, 3aKIOYEHHBIMH B pamkax Jloroopa. 3axmtouas JloroBop, KimeHt
BBIP@XKAeT COIJIacue, YTO M3MEHEHHbIM J[oroBOp W/Win JOTOBOpPHI, 3aKIIOUYECHHBIE B
pamkax JloroBopa, OyAyT UMETh CHILy AJI PEryJIUPOBaHUS MPABOOTHOIICHUN MEXIY
bankom u Knnentom ¢ MoMmeHTa BBeleHUS B JeicTBUE M3MeHeHMid JloroBopa w/uimum
JIOTOBOPOB, 3aKJIIOUYECHHBIX B paMKkax Jlorosopa.

7.3. Ilpn wn3meHennn baHkoM B oxHOCTOpOHHEM mopsiake JloroBopa bank
yBegomiigeT 00 3tom Kinenra He menee yem 3a 30 (TpuALaTh) KaJeHAAPHBIX JHEH A0
BCTYIUICHHS B CHJTy HOBOM penakiuu [{oroBopa, myrem pazMenieHuss HHPOpMaIlMKi Ha
caiite banka www.stbank.by u/umu B o0menoctynupix Mectax B Oducax mpomax.

7.4. Ecau KiueHT He MeHee ueM 3a 5 (1ITh) pabounx JTHEN 10 BCTYIUJICHUS B CUITY
n3MeHeHui B JloroBop He yBeaqoMuil baHk o HenpuHATAN U3MeHEeHUH B JloroBop, bank
uHpopmupyer KineHra o ToM, 4TO MOCIETHUIN CUNTACTCS IPUHSABIINM U3MEHEHHUS.

7.5. B ciiyqae, ecun KnueHT He MeHee yem 3a 5 (TsiTh) pabounx JAHEH 0 JAThI
BCTYIUICHHS B CWIy u3MeHeHuid B [loroBop yBemommn bank myrtem odopmieHus
NUCBMEHHOTO 3asBIICHUS] NpU JUYHOM sBKe B Oduc mpomax M MpeabsBICHUU
JOKYMEHTA yIOCTOBEPSIOLIETO IMYHOCTh O HENPUHATHH U3MEHEHHI, baHK nMeeT nmpaBo
OTKa3aTbCsl OT HCIOJIHEHUS JOroBOpa B JIEHb BCTYIUIEHUS B CHIIy M3MEHEHHH B
JloroBop, yBenqomMuB O mnpuHIATOM penieHud Kiuenrta, a KiueHT uMmeer mnpaBo
OTKa3aTbCsl OT UCMONHEHHs JloroBopa B Jr000€ BpeMs A0 AaThl BCTYIUIEHUS B CUITY
WU3MEHEHUU B JOTOBOD.
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7.6. Ilpu usmenenun JloroBopa mno cornamenuto CTOpoH cornameHue 00
u3MeHeHuu ycnoBui JloroBopa gocturaercss CTOpOHAMH B CIEAYIOIIEM MOPSIKE:

7.5.1. bank nanpasnser Knuenty odepTy 00 u3MEHEHUHU YCIOBHIA;

7.5.2. cornacue Knmenrta Ha W3MEHEHHE YCIOBHM (akKienT o(epThl) CUMTACTCS
MOJYyYEHHbIM, eciii KIIMeHT He MeHee ueM 3a S5 (MATh) pabouux JHEH 1O MCTECUCHUS
yKazaHHoro B oepre cpoka (nater) KnueHT muchMeHHO He yBenoMUT baHk 00 oTkaze
OT aKlenTa B MOPSJKE, YCTaHOBICHHOM yHKTOM 7.5.3. JloroBopa. Cornacue Knuenra
Ha wu3MeHeHue ycnoBuil [loroBopa (akuent ogepThl) MOXKET OBITh BBIPAKEHO
MOJIYaHUEM JMOO COBEPIICHHEM WHBIX JCHCTBUM, YyKa3aHHBIX B odepTe Mo
BBITIOJIHEHUIO €€ YCIIOBHI, B CPOK, YKa3aHHBIM B odepTe s ee akienTa. [lonyuenue
akuenta Ha odepTy B CpOK, yKa3aHHBbIA B odepTe Uisl ee akienTa B MOpPSAKe,
IIPENYyCMOTPEHHOM B JloroBope, SBIE€TCS  3aKJIOYEHHEM  JIONOJHHUTEIBHOIO
cornamenuss kK JloroBopy c¢ cobOmonenneMm mnucbMeHHOW ¢opmbl (1.3  c1.408
['paxxnanckoro kojekca Pecniybnuku benapycs).

7.5.3. Hecornacue KiveHTa ¢ u3MEHEHHEM YCIIOBHH (0TKa3 OT akiienTa odepThl)
MOKET OBITh BBIPAKEHO /10 YKa3aHHOW B O()epTe HAThl TOJBKO MyTeM O(OopMIIEHUS
KimeHToM NHMCBhMEHHOTO 3asBi€HHMS Npu JU4YHOW siBke B Oduc mnpomax u
NPENABABICHUH TOKYMEHTA, YA0CTOBEPSIOLIErO JIMYHOCTb. 3asdBlI€HHE, 0(DOPMIIEHHOE C
OI03/IaHUEM W/WJIU COAEpIKallee NPeI0KEHNE U3MEHUTh JloroBOp Ha MHBIX YCIOBHSIX,
YeM npeqiiokeHo baHkoM, He ABISIETCS OTKA30M OT aKLenTa B paMKax TpeOOBaHUU
HACTOSILETO MYHKTA.

7.5.4. llopsmoxk poctuxkeHus cornamieHuss CTOpPOH,  yCTaHOBJICHHBIN
noAnyHkTamu 7.5.1. -7.5.3. HaCTOSIIEr0 MyHKTA, HE IPUMEHSAETCS B CIIy4ae U3MEHEHUS
JloroBopa B 4acTH YyBEJIMYEHHUS pa3Mepa NPOLEHTOB 3a IOJIb30BAHUE KPEAUTOM/
CHIDKEHUS pa3Mepa NpPOLEHTOB IO OaHKOBCKOMY BKJIaay IO JIOTOBOpaM Ha
oBepapadTHOE KpeAUTOBaHUE /AOTOBOpaM OaHKOBCKOTO BKiIana (0(hOPMIICHHBIM,
HauuHasg ¢ 29.10.2018). B stom cnydae cornamenne CTOPOH JOCTUTAETCA TOJIBKO
nyreM mnoanucaHus CTOpOHAMM JIOTIOJHUTEIBHOTO COIJIAIEHUS K JOTOBOPY Ha
oBepApaPpTHOE KPEeTUTOBAHKE / JOTOBOPY OAHKOBCKOTO BKJIAJIA.

7.6. Pactropxenue [loroBopa mo uHMIMAaTHBE KilMEHTa OCYyHIECTBISETCS B
Oduce mnpomax Ha OCHOBAaHMM NHMCBMEHHOTO 3asaBieHUs Knuwenta no ¢opwme,
yctaHoBieHHOW baHkoMm (maiee — 3asiBieHue 0 pactopkenuu). [[oroBop cuurtaercs
pacTOPrHyTHIM C MOMEHTa TMPUHATAS bBaHKOM K UCHOJHEHHUIO 3asiBICHHUS O
pPacTOpKEHUHU.

7.7. OMHOCTOPOHHUM OTKa3 OT UCIIOJIHEHUS yCclIOBHUIl /[[oroBopa mo MHULIMATUBE
banka BO3MOeH mpu orcyrcTBuM y KimeHTa IEeHCTBYHOIIMX CYETOB M JOTOBOPOB,
3aKJIIOUYCHHBIX B pamkax Jlorosopa. J[oroBop cuuTaeTcs pacTOPrHYTbIM C MOMEHTA
NPUHATHS BaHKOM pelIeHus: 0 paCTOPKEHUH.

7.8. Ilpm HanuMuuM HEUCHOJIHCHHBIX 00s13aTenbcTB JloroBop cumTaeTcs
pPacTOpPrHyTHIM C MOMEHTA MOJIHOTO UCTOIHeHUsE CTOpOoHaMu 0053aTeNIbCTB M0 HEMY U
JIOTOBOPAM, 3aKJIIOUYEHHBIM B paMkax Jlorosopa.

I'JIABA 8
[TPMJIOXKEHIMA
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8.1. Ilpunoxenue 1 x JoroBopy «OOmue yciaoBUS OTKPBITUS, 3aKPBITUS U
Be/leHNs OaHKOBCKHUX TEKYIUX (pacyeTHBIX) cdeToB» (manee — I[lpmmoxenue 1 x
Horosopy);

8.2. Ilpunoxenne 2 x JloroBopy «OO01mme yciaoBus BBIITyCKa U WCITOJIH30BAHUS
kaptouek» (nanee — [Ipunoxenue 2 x Jorosopy);

8.3. Ilpunoxenue 3 k J[oroBopy «OOmue ycnoBus oBepapadTHOTO
KpenutoBanus pusznueckux uiy (ganee — [Ipunoxenue 3 x Jorosopy);

8.4. Ilpunoxenue 3a k JloroBopy «OOlIue ycloBUs OHJIANH-KpEIUTOBAHUS
busnueckux nuiy (nanee — [punoxenue 3a k Jlorosopy);

8.5. Ilpunoxenue 4 x Jloroopy «OO0ume ycnoBus pa3MmelieHus (pu3ndeckumu
JUIAMHU JICHEKHBIX CpPENCTB B OaHKOBCKHE BKIAIbD» (naiee — I[lpunoxenune 4 K
Horosopy);

8.6. [Ipunoxenue 4a k Jloropopy «OO111e ycinoBus pazMenieHus: Pu3ndecKuMu
JUIAMHU JICHEKHBIX CPEICTB B OAHKOBCKHE BKJIAJbl MOCPEACTBOM HCIIOIH30BAHUS
CUCTEMBbI JUCTAaHIIMOHHOTO OaHKOBCKOTro obOciyxuBaHusi «MHTepHeT-bank» (manee —
[Tpunoxenue 4a k JloroBopy);

8.7. Ilpunoxenume 5 « J[oroBopy «OOmme ycloBuS OKa3aHUS YCIYT
JIMCTAHIIMOHHOTO OAHKOBCKOTO 00cyxuBanus» (nanee — [Ipunoxenue 5 k Jlororopy);

I''TABA 9
MECTO HAXOXIAEHWA 1 PEKBU3UTBI AHKA

OTtkppeITOC akuoHepHoe o01ecTBo «Crarychanky

220006, r. MuHck, yi. /leHucoBckas, 8A

kopcuet Ne BY72NBRB32000073500130000000 B Hartmonansaom 6anke PecryOimku
benapycs, BIC IRJISBY22, YHH 807000043

Tenedon npuemuoit: +375(17)3224665

Konrtakr-uientp: +375(17)3030000
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[Tpunoxenue 1

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

O01mue yc10BHS OTKPBITHUS, 3AKPHITHS U BeJleHUS 0AHKOBCKHUX TEKYIIHX
(pac4eTHBIX) CYETOB

1. TEPMUHBI

1.1. B nacrosmem [lpunoxenun 1 k Joroopy «OOmiue ycioBuUs OTKPBITHS,
3aKpBITUSA U BEJIEHUS OAHKOBCKUX TEKYIIUX (pacueTHBIX) CUETOB» (Jajiee B pamMKax
npuioxkeHus: — OOIMe YCI0BUS) UCTIONB3YIOTCS CIETYIONINE TEPMUHBI U COKPAIIICHUS:

JIOTOBOP TEKYIIIETO cueTa — JOTOBOP TEKYIIETO (pacyeTHOro) 0aHKOBCKOTO CUETA;

3asBJICHHE HA OTKPBITHE CUETa — 3asIBJICHUE HAa OTKPBITHE TEKYIIEro (PacueTHOTO)
0aHKOBCKOI'O CU€Ta WJIU 3asIBJICHUE HAa OTKPBITUE TEKYIIEro (PacyeTHOIr0) OaHKOBCKOTO
cyeTa, JOCTyll K KOTOpOMY OOECIEeYMBaeTCA IMpPU MCHOJIb30BaHUM OaHKOBCKOM
MJIATEKHONM KapTOUKH, W BBIMYCK OAHKOBCKOM IJIATEKHOW KapTO4yku 1o ¢dopme,
YCTaHOBJIEHHOW baHkoM;

3asiBJICHUE O 3aKPBITHH CUETa — 3asBJICHUE HA 3aKPBITHE TEKYIIETO (PacueTHOTO)
0aHKOBCKOTO cueTa, opopmiieHHOE 10 popMe, yCTaHOBJICHHON baHkowM;

VYcnoBus BeAeHUsI CYUETOB — Y CJIOBUS BEJICHHS TEKYIIUX (pPacCUETHBIX) CUETOB B
banke - nokymeHt baHka, conepxainii OnrcaHue OCHOBHBIX MApaMETPOB U YCIOBUU
BEJICHUS CUETOB, yTBEPKACHHbIN [[paBineHrnem baHka U ABISIOIIMICSA YaCThIO JOTOBOPA
TEKYIIETro cueTa, pa3MelICHHbIN Ha caiite banka www.stbank.by;

Jlpyrue TepMuHBI, UCIOJIb30BaHHBIE B TEKCTE HAcTOosAmMX OONUX YCIOBUSX,
packpsbIThI B JloroBope.

2. OBLIME ITOJIOXKEHUA

2.1. bask oTkpbiBaeT KilMeHTY cueT Ha OCHOBAaHUHU JIOTOBOPA TEKYIIIEro CUeTa,
MPECTABIIAIONIET0 COO0M COBOKYIMHOCTh CIAEAYIONTUX TOKYMEHTOB: JloroBop, Y cioBus
BEJICHUS CYETOB U MMCbMEHHOE 3asiBJIEHUE Ha OTKpbITUE cueTa Kinenra.

JIOTOBOp TEKYIEro CuYeTa CUMUTAETCA 3aKJIIOYEHHBIM C MOMEHTAa NPUHSATHUS
bankoM 3asBJieHUS] HA OTKPBITUE CUETA K UCIIOJTHEHUIO U ICHCTBYET MO AATy 3aKPbITUS
CdyeTa, B CIIy4ae 3aKpbITUS CYeTa M HAJIWYUS HEHWCIOJHEHHBIX 005S3aTeNbCTB,
BO3HUKIIIKUX U3 JIOTOBOPA TEKYILETO CUYETA, - [0 AATy MOJHOTO UcnoaHeHuss CTOpOHaMHU
TaKuX 00513aTEILCTB.

2.2. ns otkpeitus cueta KimeHT mMoxeT audHo oOpatuthes B Oduc mpogax
1160 Bocmonb3oBaThess UHTepHET-baHkoM.

2.3. Ilpu nuunom oOpamennn B Oduc mpoaax A OTKpbiTUA cuera KiaueHT
npeacrasisger B baHk 3asBiieHHEe Ha OTKPBHITUE cueTa Ha OyMa)XHOM HOCHUTEIE.
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3asBIEHUE HA OTKPBITHE cUeTa noAnuceiBacTcss CTOpOHAMU B IBYX 3K3EMILIApax, OAUH
DK3EMILIIP 3asBJICHUS HA OTKPBITHE cueTa nepeaaercsa Knuenry.

2.4. Jlns oTkpeITHSL cueta mocpeacTBoM MutepHeT-banka ¢ ucmnosib3oBaHHEM
nporpammHoro cpexacrsa Knuent BeiOMpaer B MutepHer-banke ycnyry banka mo
OTKPBITUIO CYETA W IOCIJIENOBATENBHO 3aAIIONHAET NpemyiokeHHble MHTepHeT-bankom
3JIEKTPOHHBIE (POPMBI, BKITIOUAIOIIME BHIOOP BATIOTHI CUETa U3 MPEI0KEHHOT0 bankom
CIIHCKa.

OTKphITHE CcUYETa TAKKE MOXKET OCYIIECTBIIATHCS HA OCHOBAHHMHM 3asiBJICHUS Ha
OTKpPBITHME CYETa, MPEACTABICHHOrO KIMEHTOM Ipu BBIIOJHEHUH IIOCPEICTBOM
[Toprana oOHNaWH-KpPEAWTOBAHMS JIECMCTBUM B paMKax yclyrd baHka 1o OHJIAWH-
KpEIUTOBAHUIO.

B npouecce BoinonHenuss KimmeHToM nelicTBHi, peaycMOTpeHHBIX MHTEpHET-
bankoM, B paMKax yka3aHHBIX yciyr bank npemiaraer Kinuenrty B iHtepHeT-banke/Ha
[loprane  oHjmalH-KpeIWTOBaHWsSI  JUIsI  NOANMCaHUA  (TOATBEPXKIACHUS)  C
UCITOJIb30BAaHUEM IIPOTPAaMMHOTO CPEJICTBA 3asBJIEHUE HAa OTKPBITHE cuera B (opme
JIOKyMEHTa B 3JIeKTpoHHOM Buje. [loanucanue (moarsepxaenue) KinuenTom 3adBieHus
Ha OTKpBITHE cyeTa B (OpME JOKYMEHTA B AJIEKTPOHHOM BHUJE OCYIIECTBIISIETCS B
cootBercTBUH  11.3.1.1. JIoroBopa.

IIpn ycnemHoM BeinonHeHnn Knuenrom nerictBuit B IHTEpHET-baHKke B pamkax
yciyru banka 1o oTkpeITHIO cyeTa 100 Ha [loprane oHaliH-KpeIUTOBaHUS B paMKax
yciayru baHka 1o MpenocTaBieHHIO KpeauTa Ha 3KpaHe KOMIIbIoTepa/MOOMIBHOIO
ycTporictBa KiimeHTa TOSIBISETCS OKHO, CojJepiKalllee SJIEKTPOHHOE COOOIIeHHe 00
yCHEMHOM OTKphITHH cuera. C MoMeHTa HampasieHuss bankom KimeHTy yka3aHHOro
COOOIIEHUSI 3asiBICHWE Ha OTKPBITUE CYETa CUYUTAeTCs MPUHATHIM baHkOM K
VICIIOJIHEHUIO.

[Ipu nuuyHom ob6pamenun B Oduc npomaxk KiMeHT MOXeT NOJyyuTh Ha
OyMa)XHOM HOCHTEJIE€ 3aBEPEHHYIO YIOJIHOMOUYEHHBIM PAOOTHUKOM KOIUIO 3asBJICHUS
Ha OTKPBITHE CYETA.

2.5. Ha ocnoBanum craten 199 bankosckoro xonmekca PecryOnmukn benmapych
IIOCJIE 3aKJIOYEHMS JOTOBOpA TEKYIIETOo cueTra baHK HE MO3JHEE CIIEIYIOLIErOo
OAHKOBCKOI'O JHSI OTKpbIBaeT KJMEHTy cueT ¢ MPUCBOCHHEM 3TOMY CYETYy HOMeEpa,
MO3BOJIAOLIETO0 YCTAHOBUTH €ro NPUHAIIEKHOCTh. J[oroBop Tekymiero cuera
3aKJIFOYAETCS HA HEONPEAEIICHHBIN CPOK.

2.3. KimeHT He BIpaBe OCYUIECTBIATH OIEpallMd MO CYETY, CBSI3aHHBIE C
IIPEAIPUHUMATENIBCKOMN AEATEIBHOCTHIO.

3. [IOPAJOK OTKPBLITUA, BEJJEHUA U 3AKPBITUA CUETA

3.1. bank otkpeiBaeT KinmeHTy cueT B BallloTe, yKa3aHHOW B 3asBJICHUU Ha
OTKpBITHE CYETA.

3.2. bank BrpaBe oTka3ath KJIMeHTY B OTKPBITHH CUETA B CICIYIOUIUX CIyYasx:

npu oTkaze KimeHTOM mpenocTaBUTh JTOKYMEHTBl W/WIM  CBEICHMUS,
HEO0OXOIMMBIE VISl €r0 UJICHTU(UKAIUY;

npu Hanuuuu y banka nadopmanmu o 3anpere OTKPhITHS CUETOB;



23

IPU HACTYIUICHUM CIIy4aeB, MNPEAYCMOTPEHHBIX 3aKOHOAATEIbHBIMU AKTAMH
PecniyOimmku benmapych 0 NpeaoTBpamleHWd JIETATU3alld  JTOXOJO0B, IOTYYEHHBIX
MPECTYITHBIM  TTyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECCKON  NESITCIBHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHCHHS OPY>KUSI MACCOBOTO TMTOPAKCHHUS.

3.3. baHK B COOTBETCTBHH C 3aKOHOJATEIHCTBOM OCYIIECTBIISICT CIICTYIOIIHEC
orepaluu Mo CYeTy:

3a4KCIICHUE HA CYET JICHEKHBIX CPEJICTB, MOCTYNMUBIINX HA uMms KiineHra;

MEPEUYUCIICHUE CO CUeTa JICHEKHBIX CPEICTB Ha MHOU cuerT KiMeHTa, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy W/WiM HE0aHKOBCKOW KpeauTHO-(PUHAHCOBOU
OpraHu3aluu;

BbIJ]a4ya CO CUETA HAIMYHBIX JICHEKHBIX CPEJICTB;

BaJIIOTHO-OOMEHHBIE ONEpali M0 KypCy, YCTaHOBJIEHHOMY baHKOM Ha JieHb
OCYILECTBJICHUS ONIEPAIUY;

UHBIC OTlepaliy, MPeIyCMOTPEHHBIE 3aKoHoAaTeIbecTBOM Pecy6nuku benapych
unu JloroBopom.

3.4. JleHexxHble cpelncTBa BHOCATCA Ha cyeT KiMEHTOM B HaquyHOM W/WIH
OE3HAIMYHOM MOPSIKE B pazMepe, onpeaeiecHHOM KITMeHTOM caMOCTOSTENbHO.

3.5. PacniopsbkeHUs IE€HEKHBIMU CPEACTBAMU, HAXOIAIIMMUCS Ha cuete, KimeHt
ocyliecTBisieT auyHO wunum 4yepe3 llpencrasureneit. IlpaBa Kimenta wu ero
[IpencraBuTeneil Ha pacOpsHKEHUE CUETOM MOATBEPKIAAIOTCS peACcTaBiIeHeM baHky
JIOKYMEHTOB, IPETyCMOTPEHHBIX 3aKOHOIaTEICTBOM.

3.6. Pacxongubie onepanuu KireHTa mo c4eTy OCyHIECTBIISIOTCS HA OCHOBAaHUU
MJIATEXKHBIX MHCTPYKIMH, KAaCCOBBIX JOKYMEHTOB, JOKYMEHTOB IO OIEpalusM MpH
UCIIOJIb30BaHUM KAPTOYKMA B Mpejenax AOCTYIMHOro ocTaTtka. HalnuHble JeHEXKHBbIE
CpEeIICTBa TIO OIEepaIusiM, COBEPIICHHBIM 0€3 MCIOJIb30BAaHUS KapPTOUYKU, BBIJAIOTCS B
BaJItOTE cuera. HannuHble IEHEKHBIE CPEICTBA B MHOCTPAHHOM BAJIIOTE B CyMME, HE
KpaTHOM MHUHUMaJIbHOMY HOMUHANy OAaHKHOTHI, BBIIAIOTCS B OETOPYCCKUX PYOIISIX TIO
YCTaHOBJIECHHOMY BaHKOM KypcCy MOKYIKHA HMHOCTPAHHOW BAJIIOTHI HA AaTy COBEPILICHUS
OIepaluu.

3.7. Bo3sBpar cpencTs, U3NUIIHE MEPEBEICHHBIX/3aunCIeHHBIX KinenTy n/vumm
nepeBeICHHBIX/3auucieHHbIX  Kiuenty B pe3ylbraTe TEXHMYECKOW  OIIUOKH,
ocylecTBisieTcss baHKkOM BHE YCTaHOBJICHHOM OYEPEIHOCTH IJIaTeXel (€ciau MHOe He
YCTAHOBJICHO 3aKOHOJIATEJIbCTBOM) Ha OCHOBAHUU IUIATSXHOW MHCTpykiuu Kimenta
WIM Ha OCHOBAaHMM IUIATEXKHOTO opiepa banka 0e3 mopyueHus (pacmopspKEHUs)
Knuenra.

3.8. Cpoxwu ocyiiecTBICHHs ONepaluii O CYETY:

bank wucnonmHsSEeT TOCTYNUBIIME B TEUEHHE OAHKOBCKOTO JHS TUIATE)KHBIC
WHCTPYKITUHU TEKYIIIUM OAHKOBCKHM JTHEM, a TTOCTYIUBIIIHE MO UCTEYECHUU OAHKOBCKOTO
JTHSL — HE T03/IHEEe CIEAYIoNmero 0aHKOBCKOTO JHSI.

JleHnexxHbIe CpeicTBa B 0EI0OPYCCKUX PyOIIsxX, MOCTYMUBIITNE B O3y KineHTa B
TeueHHe OAHKOBCKOTO JHS, 3a4UCIISAIOTCS Ha cueT KiueHTa B IeHb WX MOCTYIUJICHUS, a
MNOCTYMHUBIINE [0 HCTEUEHUH OAHKOBCKOTO [HS — HE IM03/HEE CJEAYIOIIEro
OAHKOBCKOI'O JTHSI.
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JIleHe)KHbIE CpeACTBA B MHOCTPAHHOM BajlOTE, MOCTYNHMBIIME B TEUCHHE
0aHKOBCKOI'O JHSI HA KOPPECTIOHIEHTCKUI cueT baHka B nmonbs3y KiineHTa, 3a4ucisitores
Ha CYET B COOTBETCTBHHU C YKa3aHHOM B IUIATEKHOM MTOPYUEHUHN OaHKA-KOPPECIIOHIEHTa
JATOM BaJIOTUPOBAHUS. 3aUHCIIEHHE IEHEKHBIX CPEJICTB B HHOCTPAHHOW BAIIOTE MO3KE
YKa3aHHOW J1aThl BAFOTUPOBAHMS IPOU3BOJUTCS B CIIy4ae:

€ClId TUIATe)KHOE MOopyueHue OaHKa-KOPPECHOHJEHTa MOJMYy4YeHO TMOCje AaThl
BaJIOTUPOBAHUS WX B ATy BATIOTHPOBAHUS MOCIE OKOHUYAHUS OAHKOBCKOTO JTHS,

B MHBIX CIy4asx, MNPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM citydae
JICHE)KHBIE CPEACTBA B MHOCTPAHHOW BANIOTE 3aYMCIISIIOTCS B CPOK, YCTAaHOBJIEHHBIN
3aKOHOAATENBCTBOM.

Hanuunble neHexHble cpencTBa, BHeceHHble B kaccy Oduca mnponax,
3a4UCISAIOTCS HA CYET B JICHb BHECEHUS.

3.9. baHK npuHUMaeT K WCIOJHEHUIO IUIaTeXHble MHCTpyKuuu KimeHnTta Ha
NEPEBOJ] C MOKYNKOW HHOCTPAHHOM BaIIOTHI, 0QOPMIICHHBIE TOJIBKO M0 KYPCY MOKYIKH
WHOCTPAHHOM BaJIIOTBI, YCTAHOBIICHHOMY DaHKOM Ha MOMEHT MPOBENECHUS PACUETHOU
olrepauuu, Ipy HATMYUU JOCTaTOYHOM CyMMBI IEHEXKHBIX CPEJICTB HA CUETE.

3.10. IIpu ocymiecTBICHHH MEXIyHapOIHOTO OaHKOBCKOro mepeBona baHk
BIIPABE CAMOCTOSITENIBHO ONPEAEATh OaHK-KOPPECTIOHAEHT, ABJISIFOLUIUICS Y4aCTHUKOM
JAHHOTO OaHKOBCKOro mepeBoja. llmarexHble MHCTPYKUMHM O MEXKIYyHAPOIHBIM
OAHKOBCKHMM MEPEBOJaM UCIOJIHAIOTCS baHKOM ¢ yueToM pexxuma padoTsl €ro 0aHKOB-
KOPPECIIOHEHTOB.

3.11. bank BmpaBe oTka3arh KiMEHTY B HCHOJHEHHWH €ro IUIATEKHOU
WHCTPYKIIMH B CIIy4ae:

OTCYTCTBH Ha cuete KimeHTa 10cTaTOuHOM CyMMBI JJEHEKHBIX CPEJICTB;

Hanmnuus y KiimeHnTa mpocpodyeHHOM 3a10JDKEHHOCTH Tiepel bankom, B TOM 4duciie
HeyperynnpoBaHHOT0 ocTaTka 3aJ0JKEHHOCTH;

HE IIPENOCTABIICHUS Kinenrom JOKYMEHTOB, IPEAYCMOTPEHHBIX
3aKOHOJIaTEIbCTBOM,;

HECOOTBETCTBUE (OPMBI W/WIM  COAECP)KAHUS  IUIATEKHBIX  HHCTPYKLIMMA
TpeOOBAHMSIM 3aKOHOJIATEIbCTBA, COMHEHUsA baHka B MOJUIMHHOCTU IUIATEXHBIX
WHCTPYKIIWM;

HAJIOXKEHHUsI apecTa Ha JIEHEKHbIE CpPEJCTBA, pa3MEUIEHHbIE Ha CYeTe, W/WIn
MPUOCTAHOBIICHUS OTNIEPALIMIA 110 CUETY;

€CIM  WUCIOJIHEHHE  IUIATE)KHOM  HMHCTPYKLUUU  SIBJISIETCS  HapYyLICHHEM
3aKOHOJATENBCTBA CO CTOPOHBI baHKa;

Heymuiatel KimmeHToM Bo3HarpakJeHus (Iuiatel) B COOTBETCTBUM ¢ Pa3mepamu
TIaT;

B MHBIX CITy4asX, IPEeIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

3.12. Tlpu custum B kaccax Oduca mpojax IEHEKHBIX CPEJICTB CO CYETa
HanuyHbIMUA B cymMe cBbiiie 10 000 (mecsith Thicsad) Oenopycckux pyonei Knuent
yBegomiisier bank He MeHee yeM 3a 5 (msATh) OAHKOBCKUX AHEH, MMyTeM MUCbMEHHOIO
WM yCTHOTO MH(pOopMUpoBanus HenocpeacTBeHHO Oduca npoaaxk, B koropoM KimeHnt
IJIAHUPYET OCYLIECTBUTh CHATHE HATMYHBIX JEHEKHBIX CPEJICTB.
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3.13. bank Hauucnser W yruauuBaeT KIMEHTY MNPOIEHTHl 3a IMOJIb30BAHUE
JICHEe)KHBIMU CPEJICTBAMU, HAXOIAIIUMHUCS Ha cueTe. Pa3Mep MpoIeHTOB yKa3bIBaeTCs B
YcnoBusix BeaeHus cuetoB. HauncneHne mpoueHTOB OCYIIECTBIISIETCS B BAIIOTE CUETA
B MOCJEIHUN OaHKOBCKUN NeHb Mecsana. [Ipu HauMcieHnn MpOIEHTOB MPUHUMAETCS
TOYHOE KOJIMYECTBO AHEH B roay (365 wiu 366) 1 TOUHOE KOJIUYECTBO JIHEU B MECSAIIe
(28,29, 30 u 31). [Ipu HauKcIEeHUH NPOLIEHTOB YUYUTHIBAIOTCS BCE U3MEHEHHUS pa3Mepa
MPOIICHTOB U (PaKTUYECKHUE €KETHEBHBIE OCTATKU JEHEKHBIX CPEACTB Ha CYETE.
[IpomieHTHI 3a MOJB30BAaHUE JACHEKHBIMU CPEACTBAMHM Ha CUETaX BBILIAYUBAIOTCS
bankoM B mepBbIii OAHKOBCKUI JIEHb MECSIIa, CIASAYIONTUN 3a paCUCTHBIM.

3.14. bank 3akpbiBaeT cuyeT MO uHUIMATUBe KilMeHTa Ha OCHOBAaHHUH
MACbMEHHOIO 3aBJICHUS O 3aKpPBITUM CyYeTa. baHK 3akpbhIBaeT CUET HE IMO3JHEE
OAHKOBCKOT'O JHS, CJIEAYIOLIEro 3a JIHEM MPHUHSATHS 3asBJICHUS O 3aKPBITHH CyeTa
KireHTa K UCIIOTHEHUIO.

B ciywae ecnu goctyn k cuety obecreurnBaeTcsi Ipyu UCIOJIb30BaHUM KapTOUKH,
bank 3akpbIBaeT cueT He Mo3/Hee OAHKOBCKOTO JIHSI, CICAYIOIIEro 3a THEM UCTCUCHUS
35 (TpuauaTH MATH) KaJIeHIapHBIX JTHEW CO JHS MPUHSTHUS 3asIBJICHUS O 3aKPBITHU CUETa
KnueHra k uCoJIHEHUTO.

3asiBJICHHE Ha 3aKpbITUE CYETa MOXKET ObITh MPUHATO BaHKOM K MCIOJHEHUIO,
ecnu Ha nary npeacrasieHuss KnueHtoMm B baHk 3a4BiI€HUSI OTCYTCTBYIOT CIIEIYIOIIUE
00CTOSTENBCTBA!

Ha JICHE)KHBIE CPEJICTBA, HAXOASIIMECA HA CUETE, HAIOKEH apecT WM ONepanuu
M0 CUYETY MPUOCTAHOBIICHBI B MOPSJIKE, IPETYCMOTPEHHOM 3aKOHOAATEIBCTBOM;

HaJM4YMe OCTaTKa CPEJCTB HA CUETE;

HaIM4ue O0053aTeNbCTB MO KPEAUTHOMY JOTOBOPY Ha oBepapadTHOE
KpEJIUTOBAHUE, CBA3aHHOMY CO CUETOM;

KineHT umeet HeyperyampoBaHHbIA OCTATOK 33J0JKEHHOCTH T10 CUETY;

IIPU UCMOJIb30BAHUHM KAPTOYKH, BBIMYIIEHHON K CUETY, COBEPIIEHBI OINEpalnH,
KOTOPBIE €I1I€ HE OTPAXKEHBI 10 CYETY;

NEeNUCTBYeT J0ToBOp OaHKOBCKOTO BKJIaJa, BO3BpaT BKJIAJa IO KOTOPOMY
OCYILIECTBIISIETCS HA CUET, MOJIEKAIINN 3aKPBITHIO;

KineHT wuMeeT HEeuCNOJHEHHbIE JIEHEeXKHbIC oO0s3arenbcTBa mepes bankom
(BKJIFOYAsi, HO HE OrpPaHUYUBASICH, IO JOTOBOPY TEKYIETrOo CYETa, KPEIUTHOMY
JIOTOBOPY).

B nenb mpuema bankom 3asBIeHUs KIIMEHTA O 3aKPBITUH cueTa, baHk O0KkupyeT
BCE KAPTOYKH, BBITYIIEHHbIE K JAHHOMY CYETY.

3.15. Bank BmpaBe 3aKpbITh CUET 10 CBOSH MHMIIMATHBE O€3 MPEABAPUTEIHHOTO
yBenomMieHus Kinuenra B clieIyIomux ciaydasix:

MIPU OTCYTCTBUU JACHEKHBIX CPEJCTB HA CUETE B TEUEHUE OJTHOTO rojia C MOMEHTA
MOCJIEAHErO MEePEUUCIICHUS C HETO JACHEXKHBIX CPEJICTB U OKOHUYAHUM CPOKa JCHCTBUS
KapTOYKH;

IIPU OTCYTCTBUU JBUKEHUS ICHSKHBIX CPEJICTB MO CUETY B TEUCHHUE OJTHOTO I'0J1a
C MOMEHTA MOCJIETHETO CIUCAHUS/3aunCICHUsI IEHEKHBIX CPEACTB, 32 UCKIIOYEHUEM
yIUIaThl IPOLIEHTOB 3a MOJIb30BAHUE JICHEKHBIMH CPEACTBAMHU, HAXOIAIIMMUCS HA CUETE
Y OKOHYaHUH CPOKA JIEVCTBUS KaPTOUKH;
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IpY HEUCIOJIHEHUU WM HeHaiexalieM ucnojnenun KnrentoMm o0s3aHHOCTEN
o /lorosopy;

npu HenpeacTaBieHnn KIMeHTOM TOKYMEHTOB U CBEIACHUM, HEOOXOIUMBIX MIJIs
UACHTU(GUKAIMN ~ yYaCTHUKOB  (DMHAHCOBOM  oOmepaliid B  COOTBETCTBHUU  C
3aKOHOJATEIbCTBOM O MPEJOTBPALLCHUH JIETAIM3AUUU  JOXOJOB, IOJIYYEHHBIX
MPECTYITHBIM  TTyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUYECCKON  JNESITCIBHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHCHUS OPYKHSI MAaCCOBOTO TMTOPAKCHMUS;

B MHBIX CIy4asiX, MPEyCMOTPEHHBIX 3aKOHOJATEILCTBOM.

Cpox HalloKeHHUsI apecTa Ha JCHEKHBIE CPENICTBA HAa CUETe, 3aMOpPAKUBAHUS
CPEIICTB Ha CYETe, MPUOCTAHOBIICHUS OTEPAIIMiA 110 CUETY HE YUUTHIBACTCS B TEUCHUE
CPOKOB, YKa3aHHBIX B HACTOsIIEM MyHKTe JloroBopa.

4. MAHU-BOK T1O CHETY

4.1. bauk BpluIauuBaeT KiueHTy MaHHM-03K B clydasX, OIPEAEICHHBIX
baHkoM, W B COOTBETCTBUM C YCJIOBUSIMU KOHKPETHBIX HPOAYKTOB U YCIYT,
MpeaocTaBIsieMbIX baHKkoOM.

VYcaoBus BIIIATEI MAHU-03K, B TOM 4YHKCIE: pazMep MaHU-03K; nepeuyeHr MCC
ko710B, OTC u npoaykToB baHka, y4acTBYIOIIUX B HAYUCIECHUU U BBIIIATE MaHU-07K;
TIEpUO/T BBITLIATHI MaHU-09K — yKa3bIBatoTCs Ha caiite banka www.Stbank.by.

4.2. Ecnu no oHUM M TEM K€ OIEepalusM, COBEPLUICHHBIM B OJHON U TOM XKe
OTC, ycraHOBIIEH MaHU-03K B pa3jIMuHOM pa3Mepe, HauMCICHUE U BBIMJIaTa MaHU-03K
IPOU3BOAUTCS C MPUMEHEHHEM HaumOOJBIIET0 €ro pasmepa (pa3Mepbl MaHHU-03K He
CYMMHPYIOTCS).

4.3. baHK BBHIIUTAYMBAECT MAaHU-09K MyTeM OE3HAIMYHOTO MEPEYHCICHUS Ha
CUeT, MO KOTOPOMY OBUIM COBEPIICHBI COOTBETCTBYIOIIHME PACXOJHBIE ONEPALUU C
IPUMEHEHUEM KapTOUYKH MO0 €€ PEKBU3UTOB.

4.4. 1lpu pacuere MaHU-03K YUUTHIBAIOTCS CYMMBbI OCYIECTBIEHHBIX B TCUEHUE
KaJICHOApHOro Mecsiua (Jajgee — OTYETHbIM MEepuoJl) TMpU  KCIOIb30BaHUU
KapTOYKH/KapTOYEK OIepalnii OrjiaThl TOBApOB (paboT, YCIAYT), OTPAXKEHHBIX 1O CUETY
Knuenra Ha neHp BbIIaThl MaHU-03k. CymMMBblI onepauuid ormiaTsl TOBapoB (padoT,
yCIIyT), COBEPIICHHBIX MO0 MCTEYEHUU OTYETHOTO MEPHUOJa U OTPAKEHHBIX MO CUETY
Kinuenrta 10 AHS BBIIIATHI MaHU-03K, TAK)KE YUYUTHIBAIOTCS MPU pacuyeTe MaHU-0dK 3a
oTueTHBIN nieproi. CyMMBI OTiepariuii oriaTel TOBapoB (paboT, yCIyT), COBEPIICHHBIX
B OTYETHOM IEPHOJE U OTPaKEHHBIX MO cueTy KimeHTta mocie BbIILUIaThl MaHU-03K,
YUUTBIBAIOTCS MIPU pacyeTe MaHU-09K B CIEAYIOLIUX MEPHOIaX.

4.5. baHk He IPOU3BOAUT HAYUCIICHUE U YIJIaTy MaHU-03K MO ONEepalusM Mpu
ucnoias3oBanuu kaptouku B CJIBO.

4.6. bank BbIIUTAYMBaET MaHH-03K €XKEMECSIYHO HE IIO3JHEE BTOPOTO
OaHKOBCKOTO JTHS MecsiIa, CJAeIYIOIIET0 3a OTYETHBIM IIEPUOJIOM.

4.7. Manu-03K He BBITIJIAYUBACTCS:

4.7.1. mpu 3aKpbITUU CUETA IO MOMEHTA BHITLJIAThl MAaHU-07K;

4.7.2. nmpu Hamuuuu y KiiMeHTa mpoCpOuYeHHBIX JEHEKHBIX 005S3aTeNbCTB IO
J000MY 3aKII0YEHHOMY ¢ BaHKOM J0roBOpY Ha MOMEHT BBITIIIAThl MAHU-07K;
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4.7.3. Ha cyMMy onepaluu Bo3Bpara. MaHu-03K 32 ouepeTHOM OTYETHBIN IEPUOJ
YMEHBIIIAETCSl HA CYMMY MaHH-O3K IO OMEpaluy BO3BpaTa J0 TeX IMOop, oKa cyMMa
MaHHU-03K IO Onepanry Bo3BpaTa He OyJeT Bo3BpalleHa banky B moiaHOM oObeMe.

4.8. Hanmoroo6noxenue 10xo10B KineHToOB B Buie MaHH-09K OCYIIIECTBIISIETCS B
COOTBETCTBHHM C 3aKOHOJATENbCTBOM Pecrydinku benapyce.

4.9. bank ocBOOOXKIaeTCa OT 00SI3aHHOCTH U MOXET HE OCYIIECTBISTH BHITUIATY
MaHU-03K 1o onepanusaM, copepiieHHbIM B OTC ¢ HekoppekTHbiMu MCC kogamu.

bank He MOXET KOHTPOJMPOBATh M HUKAKHUM HWHBIM OOpa3oM BIHATH Ha
npucBoeHne Oankamu-skBaiiepamu OTC xoppektHbix MCC Ko0zOB, a Takke HHOU
UIeHTU(PUKAITMOHHOW HH(GOPMAIIHUH.

5. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTU CTOPOH

5.1. KnueHt Bopase:

5.1.1. pacniopskaTtbCcsl JEHEKHBIMH CPEICTBAMH HA CYETE B COOTBETCTBHH C
JIOTOBOPOM TEKYIIETO CYETa U JEHCTBYIOUIUM 3aKOHOJATEIbCTBOM;

5.1.2. maBatp baHKy maTeXHble MHCTPYKLIHMHM Ha MEPEBOJ JICHEKHBIX CPEICTB,
HaXOJSAIIUXCS HAa CYeTe, C MOKYINKOU (Tpofaxkeil, KOHBepCHel) HHOCTPAaHHOM BalFOThI
10 OOMEHHOMY KypCY, YCTAaHOBJIEHHOMY BaHKOM Ha MOMEHT MpPOBEIEHUS PAaCUETHOU
olepauuu;

5.1.3. zampamuBarhk y banka 00OCHOBaHMSI CHUCAHMs JACHEKHBIX CPEACTB CO
cueta B Cllydae BO3HMKHOBEHMsI CIOPHBIX BONpPOCOB. B ciydae 00OCHOBaHHOTrO
CIIMCAHUs JIEHEXKHBIX cpencTB KimeHT Bo3MemaeT pacxoipl baHka Mo BBIICHEHUIO
IIPaBUIBHOCTH MMPOU3BEIEHHOTO CIIMCAHUs coraacHo Pazmepam muar;

5.1.4. TpeboBaTh OT baHka 00OCHOBaHMS OTPAKEHUS OMEPAIMil 1O CUETy MpHU
BO3HUKHOBEHUU CIIOPHBIX BOMPOCOB. B cityyae 000CHOBAHHOTO OTpa)KeHHsI OIepaiuii
no cuery KimeHT Bo3Memaer pacxoapl baHka 10 BBIICHEHMIO NPABUIBHOCTU
OTpaXEHHUsI onepanuii corsiacHo Pasmepam miar;

5.1.5. npu nuyHOM OOpallleH!H NOJy4aTh B baHke BBIMUCKH MO CUETY 3a TEKYIIHIA
Y TIPEABITYIIUN MECSILI;

5.1.6. ocymiecTBIAT, WHBIE TpaBa, NpPeayCMOTpeHHble JloroBopom
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

5.2. bank Bopase:

5.2.1. ocymiecTBIATh KOHTPOJIb 3a COOTBETCTBHEM MpoBOAUMBIX Kinentom
oreparyii o cuety TpeOOBaHUSAM 3aKOHOIATEIbCTBA;

5.2.2. TpeboBarh oOT KiumeHTa [MOKYMEHTHI, CHOpaBKA U CBeleHUs 00
OCYLIECTBIISIEMBIX IO CUETY OINEpaLUsX;

5.2.3. UCIOJIB30BaTh BPEMEHHO CBOOOHBIC JICHSKHBIC CPEICTBA, HAXOSAIIACCS
Ha CYETE;

5.2.4. caMOCTOATEIIBHO CIIMCBHIBaTh IUIATEKHBIM OpJEPOM CO cuera 0Oe3
nopyuyenust Knuenra:

JEHEXKHBIE CpeacTBa, npuunrarommecss banky or Kimenta mno porosopy
TEKYLIETro CYETa,

JI€HE)KHbIE CPENICTBA, OLIMOOYHO 324K CICHHBIE HA CUET WM CIMCAHHBIE CO cUeTa
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HE B MTOJIHOM pa3Mepe;

JICHS)KHBIC CpeACTBa, mnpuuuTaromuecs banky ot Kimenta B KkadecTBe
norameHuss  3amobkeHHocTH  Kimenta mepen  bankom mo  ob6si3aTenbcTBaM,
MPETYCMOTPEHHBIMUA WHBIMU corameHusiMu CTOpOH;

B CJIy4asx, YCTAHOBJICHHBIX 3aKOHOATEIIHCTBOM.

5.2.5. oTKa3aTh, OTCPOYHTH JMOO MPUOCTAHOBHUTH HCIOJHEHHE OMEpaIil II0
3aUMCIICHUIO WM CIIHCAHUIO JIEHEKHBIX CPEICTB, Apyrux omepanuii KimmeHnra mo
BBISICHEHHUSA €€ (MX) IPAaBOMEPHOCTH, €CITU CIEIKa WIIA OTepaIis BhI3LIBAET COMHEHUE
B €€ MIPaBOMEPHOCTH, TUOO UMEIOT MECTO (haKThl, CBUACTEIbCTBYIOIINE O HAPYIIICHUU
KineHToM JeHCTBYIONIETO0 3aKOHOJATENbCTBA, MOpsiika OGOpMIIEHUS JOKYMEHTOB,
100 B MHBIX CITydasX, IPelyCMOTPEHHBIX 3aKOHOJaTeNbCTBOM PecniyOnuku benapyce;

5.2.6. mpu moctymiieHnn B anapec KiumeHTa JEHEXKHBIX CPEACTB B BAIOTE,
OTJIMYHOM OT BaIOTHl CY€Ta, C COOJIOJIEHUEM YCJIOBHUH, MPETyCMOTPEHHBIX
3aKOHOJIaTEIBCTBOM, OCYIIECTBUThH MOKYTKY, MPOJAXKY BaJIIOTHI WM €€ KOHBEPCUIO B
WHYIO BaJIIOTY IO KYpCy, YCTaHOBJIEHHOMY baHKOM Ha JE€Hb M BpPEMs COBEPIICHUS
oTiepalliy, ¥ 3a4UCIIATh Ha cueT KineHTa IeHeKHbBIE CPE/ICTBA B BATIOTE CUETA.

[Tpu mammuuu y KimeHTa HECKOJIBKUX CUETOB B Pa3HBIX BAIIOTAX, 3a4UCIICHHUC
CPEACTB ITPOU3BOJNUTCS HA OCHOBaHMM yKasaHni Kimenra;

5.2.7. CaMOCTOSITEIIbHO YCTaHABIMBATh U U3MEHSTH 110 CBOEMY YCMOTPEHHIO, 03
noiydyeHus: corjacus Komenta pa3Mep MaHU-09K, CpPOKM yIUIaThl MaHHU-03K,
OTPaHUYCHMSI CYMMBI YIUIAYMBAEMOTO MaHHU-09K, OINpEeNeNsITh ONepaluu, Mpu
COBEPIIIEHUN KOTOPHIX YIIJIAUMBACTCS MAHU-03K U APYTHUE YCIOBHS YIIJIAThl MAHU-0IK.

5.2.8. OcymecTBiarh UWHBIE TpaBa, MpeaycMoTpeHHble JloroBopoM
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

5.3. Knuent o6s3yeTcs:

5.3.1. cobmoaaTh yCTaHOBJICHHBIE 3aKOHOAATEILCTBOM U JJOTOBOPOM TEKYIIETO
cueta TpeOOBaHMS TPOBEACHHS ONEpaluii Mo cuery, TpeboBaHus odOpMIICHUS U
MPEIOCTABIICHUST TUTATC)KHBIX WHCTPYKIIMH M WHBIX JOKYMEHTOB Ha IPOBEICHUE
omnepanuii o CYeTy;

5.3.2. KOHTPONMHMPOBATH ABMIKEHUE JCHEKHBIX CPEJICTB IO CUETY;

5.3.3. HHUIIMUPOBATh BO3BpAT JCHEKHBIX CPEACTB 10 HEABTOPHU30BAHHBIM
orepanusM I0 CYeTy IyTeM MHChMEHHOTO oOpalieHus B baHk B CpPOKH COTJIACHO
JEHCTBYIONIEMY 3aKOHOATEIIbCTBY;

5.3.4. nmpenoctaBisaTh  baHKy = TpeayCMOTpEeHHBIE  3aKOHOJATEIHCTBOM
JIOKYMEHTBI ¥ HTH(POPMAIIHIO, COIEPKAIITYI0 HEOOXOAMMBIEC CBEJICHHUS O TIPOBOJUMBIX TIO
CUeTy omepainusx, a mo TpeboBanuio baHka — Takke WHBIC JOKYMEHTBHI, CIIPABKHA U
CBEJICHUS, HEOoOXoAuMbie baHKy nJii OCYIIECTBJICHHS] KOHTPOJBHBIX (DYHKITUH,
GyHKIIMIA areHTa BaJTIOTHOTO KOHTPOJIS;

5.3.5. cBoeBpeMeHHO  yBeoMyiATh baHk 0 mpenoctaBieHHM  (OTMEHE,
MPEKPAIICHIH ) TOJITHOMOYHI Ha PACTIOPSKEHUE JICHS)KHBIMU CPEJICTBAMH Ha CUETE UITU
COBEPIIICHUY WHBIX ONIEPAIMH 110 CYETY TPETHUMHU JINIIAMH;

5.3.6. HcrnonHsaTh uWHBIE OOA3aHHOCTU, NPEAYCMOTpeHHbIe JloroBopoM u
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

5.4. bank o6s3yercs:
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5.4.1. otkpeITh cueT KineHTy He mo3gHee OaAaHKOBCKOIO JIHSI, CJICIYIOIIETO 3a
JTHEM 3aKJIIOYCHHSI TOTOBOPA TEKYIIETO CUeTa;

5.4.2. obecrieynTh COXPAHHOCTh JEHE)KHBIX CPEICTB HA CUETE M OCYIIECTBISThH
OTIepaIlH 10 CUYETY B MOPSIKE U HA YCIOBHIX, YCTAHOBJIECHHBIX 3aKOHOIATEIILCTBOM U
JIOTOBOPOM TEKYIIIETO CUETa;

5.4.3. HAUUCHIATh W BBILIAYMBATh KIWMEHTYy TIPOIEHTHl 3a TIOJh30BAHHE
JIEHEKHBIMH CPEJICTBAMH, HAXOSAIITUMUCS HA CUETE;

5.4.4. mpu nmuaroMm obparenun Knuenta (IIpencraBurens) mpeaocTaBisiTh €My
BBIITUCKH 110 CYETY;

5.4.5. unpopmupoBats KnueHta o Hanu4uu 3a70JDKCHHOCTH niepen bankom u
CpOKax MpOBeACHUS IIaTexel nmocpeacTBoM SMS-coobiieHuit, TenedhoOHHbIX 3BOHKOB,
nouToBbIX  ornpaBieHudd.  UudpopmupoBats  KimeHta 0  BO3HMKHOBEHUU
HeyperynupoBanHHOTO oOCTaTKa 3aJ0/DKEHHOCTH M JaT€ OKOHYAaHUA CpOKa €ro
norameHuss (Bo3Bpara) TMOCPEACTBOM OTnpaBku SMS-coobmennit Ha HOMEp
MoOuiIpHOTO Tenedona Kimenra B TeueHue 3 (Tpex) OAHKOBCKHUX JTHEM C MOMEHTa
BO3HUKHOBEHHUs1 HeyperynmpoBaHHOTO ocTaTKa 3aJ0/DKEHHOCTH Ha cuere. B ciydae
ecnii KimeHT cBoeBpeMEHHO HE MpenocTaBmyl baHKy CBeleHHs O CMEHE HoMepa
mMoOunpHOTO TenedoHa, SMS-coobmienusi, HampaBieHHble bankom Kimenty Ha
W3BeCTHBIM banky HOMep MOOWIBHOTO TeneoHa, CUHTAOTCSA TOJTYYCHHBIMU
HaJJIeKaIMM 00pa3oMm;

5.4.6. Bo3mectuTh KinmeHTy HeOOOCHOBAaHHO CITUCAHHBIE JCHEKHBIE CPEJICTBA; HE
MOJIHOCTBIO  3aYKCIICHHbIE  JICHEXKHBIE  CPEICTBa;  JICHEXKHBIE  CPEJNICTBA,
nepeBe/ICHHBIC/3aUNCIICHHBIC HeHAJIexKaleMy OeHepuimapy, 0aHKy-KOPPECTIOHIEHTY
B pPe3yJIbTaTe TEXHUYECKOM OMIMOKHU HE MO3/IHEE CIIEAYIONEro OaHKOBCKOTO JTHS CO JTHS
YCTaHOBJICHUSI TaHHBIX (pakToB baHkoM;

5.4.7. UCIONHAT, WHBIE OOA3aHHOCTH, TMPEIYCMOTpPEeHHBIE JloroBopoMm u
3aKoHOAaTeIbCcTBOM Pecnybnuku bemapyces.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. B ciyuyae HEHUCHOJHEHUS WM HEHAJICKAIIETO HCIOIHEHHS baHkoMm
TUTATeKHBIX MHCTPYKIMH KimeHTa, a Takyke MPOCPOUYKH CIIMCAHUS EHE)KHBIX CPEICTB
co cuera KinmeHTa unm 3auucieHHs ACHEKHBIX cpeAcTB Ha cdyer Kimenta bank
o0s3yeTcs o TpedoBanuio Kinuenta ymnatute HeycToiiky B pasmepe 0,01% ot cyMmMel
HEHUCTIOJHEHHOTO 0053aTeIbCTBA 3a KAaX/IbII I€Hb TPOCPOUKH.

6.2. Ki1eHT HeceT OTBETCTBEHHOCTD 3a IPaBOMEPHOCTh UCIIOJIb30BAaHUS CPECTB,
MOCTYIUBIINX HA €r0 CYET, 10 OJy4YeHUs! JOKYMEHTOB, OATBEPKIAIOIINX Ha3HAUEHUE
IIaTeXa u royryqaress.
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[Tpunoxenue 2

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

Oﬁmue Ycia0BUA BbINTYyCKAa H HCITOJIB30BAHUSI KAPTOYEK

1. TEPMHMHBI

1.1. B nactosiem [Ipunoxenuu 2 k Jloropopy «OO01ue ycaoBusi BbITycKa U
UCIIOJIb30BaHUsl KapTouek» (Jajnee B paMkax MNpuioxkeHus — OOLme ycaoBHs)
UCIIOJIB3YIOTCS CIEAYIOLIME TEPMUHBI U COKPALLICHHUS:

aBTOpU3ALUA 110 KapTOUKE — MPEJOCTABICHUE IEpKATEI0 KAPTOYKU IIpaBa Ha
€€ HCIIOJBb30BaHME, BKJIIOYAs OCYIIECTBICHUE IUIATEKHBIX ONEpaluid C  ee
UCITOJIb30BAaHUEM, a TAKXKE IPOLIECC NMPOBEPKH (TIOATBEPXKACHHS) TAaKUX IpaB MpU
ITONIBITKE UCTIOJIb30BAaHNs KAPTOUKH, BKJIKOYAs OCYIIECTBICHUE IJIATEKHBIX ONEPALIAii
c ee ucrnoip3oBaHueM. [IpoBepka (MOATBEpPKIEHUE) MPEIOCTABICHHBIX MPAaB MpU
ITONIBITKE UCTIOJb30BAaHUsI KAPTOUKH, BKJIIOYAsl OCYIIECTBICHNE IUIATEKHBIX ONEPALTUI
C €€ UCIOJIb30BAHUEM, HE OCYIIECTBIISETCA B CIy4asiX, IPEAyCMOTPEHHBIX ITPABUIIAMU
IIJIATEKHON CUCTEMBI;

AKTUBALMs KApTOUYKU — IPOLEAYPa, KOTOpas A€JaeT BO3MOKHBIM COBEPILIEHUE
IIPU UCIIOJIb30BaHUM KaPTOYKU OIIEPALINM;

0aHKOMAT — YCTPONCTBO CaMOOOCITYKHBaHUsI, PEAHA3HAUEHHOE [l BbIJAUU U
(unu) mpueMa HaJIWYHBIX JEHEer MpU HCIOJIB30BAHMM KapTOUKH, a TaKkKe s
BBIMIOJIHEHMSI APYTUX JOCTYMHBIX ONEpaluii, B TOM YHCIlie OIUIaThl TOBapoB (padoT,
yeuyr);

JOTIOJIHUTENIbHAS KapTO4YKa — KapTOyKa, SMUTUPOBAHHAs HApsALy ¢ OCHOBHOM
kaproukoi Kk Cdery, BIaJENbLEM KOTOPOTro sBIseTCS (U3UYECKOE JHIO, U
oopMiIeHHass HAa UM Jep)KaTesis OCHOBHOM KapTOYKH WJIM Ha UMsI €ro OJIM3KOTO
POJICTBEHHMKA, WJIM HAa UMSI IPYroro (pU3HUYeCcKOoro JIMLa;

3asBJICHHE Ha BBIMYCK JONMOJHUTEIBHOM KAapTOYKH — 3asBJICHHE-AHKETA Ha
BBIITYCK JOTMOJTHUTENIbHON KapTOUKH Mo (popme, ycTaHOBIEHHOU bankoMm;

3asBJICHHE HA BBIITYCK KapTOYKU — 3asBJICHHE HA OTKPBITHE CYETa, TOCTYH K
KOTOpPOMY OO€CIeunBaeTCs MPY UCIOIb30BAaHUH KAPTOUKU, U HA BBIITYCK KaPTOUYKH 110
dbopme, yctanoBieHHor bankowm;

WHOOKHOCK — TMPOTrPaMMHO-TEXHUYECKUM KOMIUIEKC, B3aUMOJCHCTBUE
JiepKaTesss KapTOUYKU C KOTOPBIM OCYIIECTBIISIETCS B PEXHME CaMOOOCITYKUBaHUS,
00eCIeunBaOIINA  COBEPIIICHUE  YCTAaHOBIEHHbIX bankoM  omepamwii  mnpu
WCIIOJIb30BaHUN KAPTOYKH ONIEPALUi, 38 UCKJIIFOYEHUEM BbIJaYM HAIMYHBIX TEHEKHBIX
CPEIICTB, U PETHCTPALMIO TAKUX OIepaluil ¢ nocieayronumM GOpMUPOBAHUEM KapT-
4eKa;

JUMUTHI — OTPAHUYEHUS 110 CYMME W/WJIM KOJUYECTBY PACXOAHBIX ONEpaIil ¢
NPUMEHEHUEM KApTOYKUM WJIM PEKBU3UTOB KapTOYKU, KOTOpPbIE MOTYT ObITh
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MIPOU3BE/ICHBI B TEUECHHUE ONPEACIIEHHOT0 MEPHO/Ia BpeMEHHU (KaJeHAapHbIN MECSI WU
CYTKH), 110 BHJAM ONEpalnil M0 KapTOyKaMm, a TAaKKE€ OrpPaHUYEHUs IO CTpaHaM U
pEruoHaM UCIOIb30BaHUS KapTOUYKH;

MIEPEBBINYCK KapTOUYKU — IOBTOPHAS BbIJ1aya (3aMeHa) KAPTOUKH €€ IePKATEINIO;

IJIaTeXKHAs ~ CHCTEMa — MEeXAYHapOAHbIE  IUIATEKHbIE  CUCTEMBl  Visa
International S.A., Mastercard, Mup u BHyTpeHHsis 1uiatexxHas cucrema BEJIKAPT;

[IponieccuHroBEIN IEHTP — TporteccuHroBbii 1IeHTp OAO «benraznpoMOanky,
c kKotopbiM y baHka 3akiiodeH JOroBOp 00 OKa3aHWW YCIYT IO MPOILIECCHHTY,
MEPCOHATU3ALMNHN U IMUCCUH KaPTOUECK;

[IBH — myHKT BBIIaYXd HAJIUYHBIX, B KOTOPOM JAEPKATEIIb KAPTOUKH MOKET
MOJIYYUTh HAIMYHBIE JEHEXKHBIE CPEACTBA C UCIIOJIB30BAaHUEM KapTOUKH;

Cuer — cuer, oTkpbIThlid Kimmenty bankom B pamkax JloroBopa, Ha KOTOpOM
OTpa)karoTcs ONEPALMH, IPOU3BEIEHHBIE KIMEHTOM IpU UCIIOJIB30BAHUN KAPTOYKH.

Jlpyrue TepMHUHBI, UCIOJIb30BaHHbIE B TEKCTE HAcCTOSIUX OOLIUX YCIOBHI,
packpbITHI B JloroBope.

2. OBLME ITOJIOXKEHUA

2.1. baHk BbITTyCKaeT W OOCITY>KMBAaeT KapTOYKH HA OCHOBAaHHH JOTOBOpa Ha
OKa3aHME TUIATEXKHBIX YCIYT, MPEACTABISIOMEro cOO0M COBOKYITHOCTh CIIEIYIOIINX
JOKYMEHTOB: J[OrOBOp M MMCbMEHHOE 3asIBIICHUE Ha BBITYCK KapTouku KineHra.

JIoroBop Ha OKa3aHWE IUIATEKHBIX YCIYI CUMTACTCS 3aKJIFOUYECHHBIM C MOMEHTA
MPUHATHA baHKOM K MCIIOJIHEHUIO 3asBJICHUS HA BBIMYCK KAPTOYKU U JECUCTBYET 110
VCTEUYEHUH JBYX MECALIEB C 1aThl UCTEYEHUSI CPOKA JIEUCTBUS KAPTOUYKH, IIPU YCIIOBUH,
yT0 baHKOM HE IPUHATO K UCIIOJIHEHUIO 3asBieHne KilneHTa Ha BBIYCK KApTOUYKHU Ha
HOBBIM CpPOK, B CJIydyae MCTECUCHMS YKa3aHHBIX JBYX MeECSLEB, OTCYTCTBUS y baHka
IPUHATOIO 3asBJICHUS HA BBINYCK KAPTOYKM HA HOBBIM CPOK MW HaIUYUs
HEUCIIOJIHEHHBIX 00s13aTE€NbCTB, BO3HUKIIMX M3 JIOrOBOpa 00 HCMOJIb30BAHUU
KAPTOYKH M CBS3AHHBIX C €€ HCIOJIb30BAHMEM, — II0 JATy MOJIHOIO HCHOJIHEHMS
CropoHaMu Takux 00s3aTENbCTB.

2.2. Jlnst BeIlTycKa kapTouku KinueHT MoxkeT TuuHo o0paTuThest B Oduc mpoaax
1160 Bocmonb3oBaThess UHTepHET-baHKkoM.

2.3. IIpu muunom oOpamennu B Oduc npoaax s BbITycka KapTouku KimeHt
npeacraBiser B baHk 3asBieHHE HAa BBITYCK KAPTOYKHM Ha OyMa)KHOM HOCHUTEJE.
3asiBJICHHE Ha BBITYCK KapTOUKH moamnuckiBaeTcss CTOpOHAMU B ABYX AK3EMILISIPAX,
OJIH JK3EMIUISP 3asBJICHUS Ha BBIITYCK KapTOUKH nepegaercs Kimenry.

2.4. J1ns BeIyCKa KapTOUYKH nocpeacTBoM MHTepHeT-baHka ¢ MCIOIb30BaHUEM
nporpamMmmHoro cpenactBa Kiment Boioupaer B MHrepHer-banke ycnmyry banka mo
BBIIIYCKY KapTOYKH M IIOCJIEJOBATENIBHO 3allOJHACT NPEeIoKEeHHbIe HTepHeT-
bankom »ekTpoHHBIE (DOPMBI, BKIIOUYAIONMIUE BHIOOP BAJTIOTHI CUETA, TUJIATEKHOM
CHUCTEMBI U BUJA KAPTOUYKHU U3 NPEAI0KEHHOTO bankoM B HTepHET-baHke criicka.

B npouecce BeimonHenus: KimeHTOM yka3aHHBIX A€cTBUM baHk mpeniaraer B
WNnrtepner-banke Knuenty st moanucanusi (MOATBEPKAEHUS) C HMCIOJIb30BAHUEM
POrpaMMHOr0 CpEACTBAa 3asBJICHUE HA BBIMYCK KApTOUYKU B (OpME JOKyMEHTa B
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a51eKTpoHHOM Buje. [lonnucanue (nmoarsep:xaenue) Kinentom 3asBieHns Ha BBIITYCK
KapTOYKU B POpME TOKYMEHTA B 3JIEKTPOHHOM BHUJIE OCYIIECTBISAECTCA B COOTBETCTBUU
c n.3.1.1. JloroBopa.

IIpn ycniemnom BemmonHenun Knuenrom B MHTEpHET-baHKe neicTBuil B paMkax
ycnyrd baHka 1O BBIMYCKY KapTOYKM Ha SKpaHE KOMIBIOTEpa/MOOUIBLHOTO
ycrpoiictBa KimeHTa MOsBISETCS OKHO, COAEpXKalllee NIEKTPOHHOE COOOIIEeHUE 00
YCHEIIHOM MpEeACTaBIeHUH B DBaHK 3asBiIeHHsA Ha BBITYCK KapTouku. C MOMEHTa
HanpasieHus: bankom KimeHnTy ykazaHHOro coOOOIIEHHsS 3asBICHHUE Ha BBIMYCK
KAPTOYKHU CUUTAETCS NMPUHATHIM BaHKOM K MCIIOJIHEHUIO.

[Ipu nuunom oOpamennn B Oduc npoaaxk KimeHT MoXXeT NHOJy4yuTh Ha
OyMa)XHOM HOCHUTEJE 3aBEPEHHYIO YITOJIHOMOUYEHHBIM PAOOTHUKOM KOIIUIO 3asIBICHUS
Ha BBIITYCK KapTOUYKHU.

2.5. B paMkax goroopa 00 UCHOJIb30BaHUHN KaPTOUKU MOKET OCYILIECTBISATHCS
BBIITYCK JOIIOJHUTENBHBIX KaPTOYEK AEPKATEIAM KapTOUKH, YKa3aHHbIM KimeHToM.

3. BBIITYCK KAPTOYKHU

3.1. bank o0ecreynBaeT M3rOTOBIICHWE KapTOUYKHW B TeueHwe 10 (mecsaTn)
OaHKOBCKUX JHEW ¢ MOMEHTa mpeiacTaBieHuss KnueHtom B baHk NHCEMEHHOTO
3asBJICHMS HA BBINYCK KapTOYKH WJIM 3a4BJICHHUS HA BBITYCK JOMOJHUTEIbHOU
KapTO4KH (Ha OyMa)KHOM HOCHUTEJIE TIPH JIMYHOM oOpatiennu B Oduc npoaax mudo B
dopme JOKyMEHTa B OJJIEKTPOHHOM BuUJe mocpeactBom WHrepHeT-banka ¢
UCIIOIb30BAHUEM TPOTPAMMHOTO CPEJICTBA), B Clydae MNPUHATHS BaHKOM Takoro
3as1BJICHUS.

3.2. Jlna BbIMyCKa JOMOJHUTENBHON KapTOukd KIHMEHT MOXKET JIUYHO
obOpatuthest B Oduc mpoaaxk mud0 Bocnonb3oBaThes MHTepHeT-bankoMm.

3.3. IIpu nuunom obpamienun B Oduc npogax KinueHnt npencrasnser B bank
3asBJICHUE HaA BBIMYCK JIOMOJHUTEIBHON KapTOUYKM Ha OyMaXKHOM HOCHUTEJE.
3asBJICHUE HA BBINYCK JIONOJHUTEIBHOM KapTOUKW TMoanuchiBaercss CTopoHamu B
JIBYX 3K3EMIUISIpaxX, OJWH 3K3EMIUISP 3asBJICHUS] HA BBINYCK KAPTOUKU IMEPEAACTCA
Kimenty. [[ns BbITyCKa TOMOMHUTENBRHON KapTOUYKU nocpeactsoM MHTepHeT-banka ¢
HCIIOJIb30BaHMEM MporpaMMHoro cpejactBa KmueHt BweiOupaer B MHTepHeT-banke
ycayry baHka 1o BeIYCKY JIOTMOJHUTEILHON KAPTOUKHU U TTOCIE0BATEIBHO 3aMOJIHSIET
npemioxkeHaple  IHTepHeT-baHKoM 37IeKTpoHHBIE (OPMBI, BKIIIOUYAIOIINE BHIOOD
IJIATEKHOM CUCTEMBI M BUIa KAPTOUKH U3 MPeII0KEHHOro bankom B MIHTepuer-banke
CITHCKA.

B npouecce BeimonHenuss KimmeHTOM yKa3aHHBIX 1evcTBUM baHk npemsaraer B
Nurepuer-banke Knuenty s noanucaHus (HOATBEPKICHHS) C UCIOJIb30BAHUEM
MIPOTPAMMHOTO CPEJICTBA 3asBJICHHE Ha BBHIMYCK JOMOJHUTEIHHONU KapTOYKU B (hopme
JOKyMeHTa B 3JieKTpoHHOM Buje. lloamucanue (moarBepxkaeHue) KiaueHntom
3asBJICHUS] HA BBIMYCK JIOTIOJHUTEIBHOW KapTOuku B (Qopme JOKyMEHTa B
AIIEKTPOHHOM BHU/JIE OCYIIECTBIsIETCSl B cOOTBETCTBUU ¢ 11.3.1.1. JloroBopa.

[Tpu ycnemnom BoinonHeHnu Knuenrtom B UnTepHeT-banke neiicTBuii B paMkax
ycinyru  baHka 10O BBIMYCKY — JIONOJHUTEIBHOM  KAPTOYKM HA  JKpaHe
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KOMITbIOTEPA/MOOUIILHOTO ycTpoiicTBa KiimeHTa mMOSBISIETCS OKHO, Ccojepialiee
AIIEKTPOHHOE COOOIICHNE 00 yCTICITHOM MPECTaBICHNU B baHK 3asBlIeHUs HA BBIITYCK
IONOJHUTENbHOU KapTouku. C MOMeHTa HanpasieHus bankom KimeHTy yka3aHHOro
COOOIIICHHS 3asBJICHUE HA BBITYCK JOTOJHUTEIBHON KApPTOYKN CUNTACTCS TIPUHITHIM
baHKOM K UCITOTHEHHIO.

[Ipu muunom oOpamennn B Oduc mpomax KiaumeHT MOXeT MOoJyduTh Ha
OYMa>KHOM HOCHTEJIE 3aBEPEHHYIO YIIOJHOMOYEHHBIM PAOOTHUKOM KOMUIO 3asIBIICHUS
HA BBINYCK JIOMOJHUTEILHONU KAPTOUYKH.

3.4. B 3asBIEHMHM Ha BBIMYCK KapTOUYKW (3adBJICHMM Ha  BBIMYCK
JOTIOTHUTENBHOW KapTOYKM) YKa3bIBAIOTCS IUIATEKHAs CHUCTEMa U BHJ KapTOYKH,
KOJI0OBO€ CJI0BO, hamuiusi U umsi KirieHTa B TaTMHCKON TpaHCIUTEPALMH, €ro aJpec
MECTa JKUTEIIbCTBA.

3.5. baHk mepenaeT kapToyky (B Ciay4yae BBIMYCKAa BHUPTYaJIbHOW KAPTOUKH —
PEKBU3UTHI KAPTOUKH) JEPIKATEIIO:

B CIly4a€ M3TrOTOBJICHUA KapTOUYKA HAa OCHOBAHWUMW 3asBIICHUS HaA BBIITYCK
KApTOYKHU (JOMOJIHUTENIbHOM KapTOUyKW), mHpeacTtaBieHHoro B Oduc npoaax Ha
OyMa)KHOM HOCHTEJIe, — HENOCPEJICTBEHHO €€ JAEpKaTeal0 MNpU NpeIbsSBICHUN
JTIOKYMEHTA, YJAOCTOBEPSIONIEr0 JUYHOCTh, M, MPU HEOOXOAUMOCTH, JIOKYMEHTA,
ITOATBEPKAAIOIIETO OJIHOMOYUS AEPKATEIS,

B CIly4a€ M3TrOTOBJICHUA KapTOYKA HAa OCHOBAHWUMW 3asBIICHUS Ha BBIITYCK
KapTOYKHU (JIOMOJIHUTENLHOM KapToukH), mpeacTtaBieHHoro Kiuentom B baHk
nocpeactsoM MHTepHET-baHka ¢ MCNoIb30BaHMEM NPOTrPaMMHOIO CPEICTBA, — ITyTEM
HaIpaBJICHUS] KApPTOYKH NPOCTHIM IOYTOBBIM OTIPABICHUEM IO aJpecy MecTa
xutenbcrBa KineHTa, yka3aHHOMYy B 3adBJI€HMHM HAa BBIIYCK KapTOYKHU
(TOTIOJTHUTENEHOM KapTOUKH);

B CJIly4ae M3TOTOBJICHUSI BUPTYaJIbHON KapTOYKH HA OCHOBAaHWUHM 3asIBJICHUSA Ha
BBIITYCK KaPTOUKH (JIOMOJTHUTEIBHON KapTOUKH), npeactaBieHHoro Kimmentom B bank
nocpeactBoM HMHrepHer-baHka ¢ HMCHOJNB30BAHMEM NPOTPAMMHOTO  CpENICTBA,
PEKBU3UTHI BUPTYaJbHOM KapTOouky npenocrasisitorcss Knmenty B HTepHeT-banke
nocpeacTBoM BeinoHEHUsT Knuentom B MHTepHEeT-banke neMCTBUS MO MOIYYECHUIO
PEKBU3UTOB KAPTOUYKH.

baHk nepenaeT nuH-KOA K KAPTOUKE JIEPKATEIIO KAPTOUKH:

B MUH-KOHBEPTE (OJHOBPEMEHHO C Mepeayell KapTouku) JIMOO MOCPEICTBOM
SMS-coo0mienuss Ha HOMEp MOOMIBHOrO TenedoHa (HE TO3JHEE NHSA Tepeaaydu
KapTouku ee aepkatenio B Oduce mpoaax) — B caydae W3rOTOBICHHUS KAPTOYKH Ha
OCHOBAaHWU 3asBJIECHUSI Ha BBIIYCK KAPTOYKU (JIOMOJTHUTEIBHON KapTOUYKH),
npeacrabieHHoro B Oduc npojax Ha OyMaKHOM HOCHUTEIE,

ocpeacTBOM SMS-coo01eHns Ha HoMep MOOHMIIBHOTO TenedoHa HE MO3aHEe
JTHSL TIOJATBEPXKACHHS JepiKaTrelieM KapTouku (akTa TMONMydeHHUS KapTOUYKU yTeM
BBINIOJIHEHUS COOTBETCTBYIOIIEro JeunctBusi B IMHTepHer-banke — B ciydae
M3TOTOBJICHUSI KAPTOYKM HA OCHOBAaHWM 3a4BJICHUS Ha BBINYCK KapTOYKH
(IOMOJIHUTENFHON KapTOYKM), TpenacTaBieHHoro B bank mocpenctBom MuTepHeT-
baHka ¢ UCOJIb30BaHUEM NPOrPAMMHOIO CPEJICTBA.
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3.6. Ilpu momyyeHuM KapTOUKH (MPU HATUYMM HA KAPTOUKE IMOJIOCHI IS
MOJIITMCH) JIEp>KaTeNb KapTOUKH 00s13aH MPOCTABUTH CBOIO MOJIIKCH HA KapPTOUKE.

3.7. Kaprouka MOXXET HCIIOJIb30BATbCA TOJIBKO JEepKaTelieM KapTOUKH,
JPYTUM JIMIAM HCHOJIb30BATh KAPTOUKY 3aIPEIIACTCS.

3.8. AxTuBanMsg KapTOUYKHU OCyIIecTBiIsieTcs bankoM He o3/1Hee 0aHKOBCKOTO
JUHS1, CJIEIYIOLIErO 3a JTHEM:

nepeaun KapTouku ee Aepxarento B Oduce mpogax;

MOJTBEPXKIICHUS JIepiKaTeleM KapTouku (akTa MOTYyYEHHsS] KapTOUKH MyTeM
BBITIOJTHEHNS COOTBETCTBYIOLIETO JelcTBUs B MHTEpHET-baHke C MCIONIB30BAHUEM
MIPOTPaMMHOTO CPEJICTBA,;

nonyuyenust Knuentom B HHTepHer-banke 31eKTpOHHOro cooOiieHus o006
YCIEIIHOM IPEACTABICHUM B baHK 3asBJICHUS HA BBITYCK BUPTYAJIbHON KAPTOYKH.

3.9. baHK MOXET BbIIaTh IONOJHUTEIBHYIO KapTOUKY (PU3UUECKOMY JIUILY, HE
spistonieMycs Kiuenrom, npu tnaHoM odpamiennu Knmnenra u JaHHOro pU3n4eckoro
mina B Oduc mnpomaxk Ha OCHOBaHMM NHCBMEHHOTO 3asBIICHHMS Ha BBIITYCK
JOTIOJTHUTENBHOW KAPTOUKH, MPU YCIOBUH, YTO TaKas BO3MOKHOCTb MIPELYCMOTpPEHA
bankom, a TakXe Mpu HAJIMYUU Y TaHHOTO (PM3HYECKOro Juia BelJaHHON Kinnentom
JIOBEPEHHOCTH HA PACHOpPSLKEHHE JIEHEKHBIMU CPEACTBAMHU Ha CYETe, K KOTOPOMY
OyIeT BBIYCKAaTbCAd JOIMOJHHUTENbHAA KapTOoyka (3a HCKIIOYEHUEM BBIIIYCKa
JNOTOJHUTENBHOW  KAPTOYKM HA UMl ~ HECOBEPUICHHOJETHUX,  3aKOHHBIM
npejacTaBuTesieM KoTopbix sBisercss Kmumenrt). Ilpm sToM ecnum cpok aecTBus
JOTIOTHUTEIHLHOM KapTOYKH OOJIBIIE CPOKA IEHCTBUSI TAKOW IOBEPEHHOCTH, TO B JICHb
OKOHYaHHs CpoKa JAEHCTBUS JOBEPEHHOCTHU JOTOJHUTENbHAS KapTouKa OJIOKUPYETCs
bankoM 110 npeabsaBiaeHus puznyeckuM JuroM B Oduc npoiax HOBOW T0BEPEHHOCTH,
BbIgaHHOM KimmeHToM.

JoBepeHHOCTh KimeHTa Ha pacnopsKeHHE JEHEKHBIMHU CPEACTBAMU HA CUETE
JNOJKHa ObITh  OQoOpmIIeHa U yAOCTOBEpEHAa B TMOPSIKE, MPEAYCMOTPEHHOM
3aKoHOAaTebCcTBOM PecnyOnuku benapyce.

JlononHUTENbHAS KapTOYKa MOCIE M3rOTOBJIEHUS MOXET ObITh MOJIydeHa B
banke nepxateneM KapTOYKM MNpPU TPEABABICHUM MOCIEIHUM baHKy BbIIaHHON
KiimeHTOM JAOBEpEHHOCTH Ha pACIOPsHKEHUE JCHEKHBIMU CPEICTBaMHU Ha Cuere, K
KOTOPOMY BBINYIIIEHA AOTOIHUTENbHASI KapTOUKa, 0()OPMIICHHON U yJIOCTOBEPEHHOM
B MOpsAKE, NPEeayCMOTPEHHOM 3akoHojaarenbcTBOM PecnyOmuku — benapych.
JlononHuTeNbHAST KAPTOUKAa HAa MMSI HECOBEPILIEHHOJIETHETO MOXET OBbITh MOJy4YeHa
TOJIBKO €ro 3aKOoHHbIM lIpencraBurenem.

Onepanuu ¢ JOMOIHUTEIBHBIMU KapTOUuKamMu oTpakatrorcst Ha Cuere. [Ipu aTom
Bce yciaoBHsI HacTosuX OOHIMX YCIOBHM pacpoCTPaHSIIOTCS U Ha JOMOJIHUTEIbHYIO
KApTOUKY.

3.10. KapTtouka mo wWcTeueHHUU CpOKa €€ JCUCTBHUS Mo 3asBicHUio Kimenta
MOKET OBITh BBINYIIEHA HA HOBBIA CPOK MpH YCIOBUM THpuHATUA bankom
COOTBETCTBYIOILIETO 3asiBicHUs KimeHTa B TEYeHUE IIECTH MECALEeB, HAUMHAs C
IIEPBOIO YHMCIIa Mecslla OKOHYaHUSI CPOKa AEHCTBHS KapTouku. B 3ToM ciiyyae baHk
BBIITYCKAeT KapTouky B TedeHue 10 (mecsTr) OAaHKOBCKUX JTHEW OT JaThl 3asBJICHUS
Knuenra (mpu ycinoBuu npuHATHsS baHKOM Takoro 3asiBIeHus).
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3.11.B cnyuyae mpeacTaBieHus 3asABJICHUS Ha  BBIIYCK  KapTOYKHU
(zonoyIHUTENBHOM KapTO4KK) B OUC Mpoaax AepxaTesb 00s13aH NOJYyYUTh KAPTOUKY
B Oduce npogax He mo3aHee 2 (IBYX) MECAIIEB OT JaThl IPEICTABICHUS 3asBICHHS.
Kaprouka, Henony4yeHHas B yKa3aHHBIN CPOK, HANPABIAETCA baHKOM Ha yHUUTOKEHHE
(annynupyercs). Henmonmyuenue kaprouku He ocBoOoxkaaeT Kimenra ot 06s13aHHOCTH
OIUIATUTh yciIyTu baHka Mo BBIMYCKY KapTOYKHU.

B ciydyae npencraBiieHHs 3asBJICHHS Ha BBINYCK KAPTOYKHU (JAOMOJIHHUTEIBHON
KapTOuku) mnocpeAacTBoM IMHTepHer-banka ¢ HCHOJAB30BAHMEM MPOrPAMMHOIO
cpenctsa Kiment 00s3an nonrsepants B UHTepHeT-banke (akT noaydeHus: KapTouku
He mno3aHee | (omHOro) mecsma OT JaThl NpeacTaBiieHus 3asBieHusa. Kaprouka,
HOJTy4YeHUE KOTOPOH He moaTBep:kAeHO KilneHTOM B yKa3aHHBIN CPOK, aHHYJIUPYETCS
bankowM.

3.12. bank BopaBe OTKa3aThb B BBITYCKE KAPTOUKU WM €€ BBITYCKE HAa HOBBIN
CpOK 0e3 00BSICHEHUS TPUUHH.

3.13. [Ipn u3meHeHun QamMmIMKd WIM WMEHU Jep)KaTelb KapTOYKH O0s3aH
oOpaTuThCsi B baHK C NUCHMEHHBIM 3asBJIEHUEM O BBIITYCKE HOBOM KapTOYKU U
NPENOCTaBUTh JOKYMEHTBI, MOATBEPKIAIOIINE WM3MEHEHUE JIMYHBIX JIaHHBIX.
[IpunsiTne baHKOM AaHHOTO 3asBIEHUS SBISETCA U3MEHEHHEM COOTBETCTBYIOIIUX
YCIIOBUM A0ToBOpa 00 HMCHOJB30BAHMM KAPTOYKH, YKAa3aHHOE 3asBJICHHUE SIBIIACTCA
YacThIO JOTOBOPA 00 UCMOJIb30BAHUH KAPTOUKHU.

3.14. Cpoxk neicTBUSl KApTOUKU YKa3bIBAE€TCS HAa KapTOUKE M MpEeKpaliaercs mno
MCTEYEHUH MECSLA Ioja, YKa3aHHOTO Ha JINLIEBOW CTOPOHE KAPTOUKH.

B ciydae aHHynMpOBaHHs KaPTOUYKH JEHCTBHE KapTOUYKHU ITPEKPAIIAECTCS B AATY
aHHYJIMPOBaHUS KapTOUYKU baHKOM.

3.15. Kaprouka siBasieTcss coOCTBEHHOCTHIO baHka, mepemaercss JepiKaTelto
KapTOUYK{ BO BJIQJICHHE U TOJb30BaHUE U JOJDKHA OBbITh BO3BpalleHa baHky mo ero
nepBOMY TPEOOBAHMUIO.

4. TIOPAJOK UCITIOJIbB3OBAHMA KAPTOYKHU

4.1. WUcnonb3oBaHUE KapTOUYKU — COBEPIIEHUE JIepKaTelieM KapTOUYKH C
NPUMEHEHUEM KapTOUKH JIMOO €€ PEeKBU3UTOB JIEHCTBHM, B Pe3yibTaTe KOTOPBIX
OCYILIECTBIISIIOTCS OE3HAIMYHBIE PACUYETHI U (UJIH) BbIIaya HATMYHBIX IEHEKHBIX CPEJICTB
C OTPaXEHUEM JAHHBIX ONEPALMNA MO CYETY, a TAKKE MPEIOCTABIISIIOTCS Pa3IMYHbIC
UH(GOPMAIIMOHHBIE M WHBIE YCIYTH B 3aBUCHUMOCTH OT HCHOJb3yeMblXx baHkom u
OPYTMMHU YYaCTHUKAMM IUIATEKHOW CHUCTEMBI TEXHOJIOTMM IPU OCYIIECTBICHHUU
omnepanni C KAPTOUYKAMH.

4.2. Omnepaiusi ¢ HUCHOJB30BAaHMEM KApPTOUYKHU BKJIIOYAET aBTOPU3AIMIO IO
KApTOYKE B MOMEHT COBEPILIEHUS ONEPALMH U OTpakeHHE onepanuu no Cuery.

B caydasx, nmpexyCMOTPEHHBIX NIpaBUIIAMH COOTBETCTBYIOIIEHW IIIATEKHOMU
CUCTEMBI, BO3MOKHO COBEPILIEHUE ONepalfii o kaprouke 0e3 apropuzanuu. B Takux
Cily4asiX, KOrJa aBTOpPHU3alus HE NPOBOAMTCSI, B MOMEHT COBEPLICHHUS ONEpPALUU
JOCTYITHBIN OCTAaTOK IO KAPTOUKE HE YMEHBLIAECTCS, a OTpaxkeHue onepauuu no Cuery
OCYILECTBISIETCS B COOTBETCTBUH ¢ 11.4.3. HacToAmmMX OOIIKX YCIOBUH.
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MoMeHT coBepLIeHHUs Ollepanuy, Kak IIPaBUJIO, HE COBIIAJAET C MOMEHTOM
oTpaxeHus onepauuu mno Cuery.

B ciydae coBepieHus onepauuy MPU UCIOJIb30BAHUU KapTOYKU B BaJIOTE,
OTIMYHOM OT BamoTbl (Cuera, W3MEHEHUE B PE3YJIbTATE ABTOPU3ALMU CYMMBbI
JTOCTYITHBIX JJI UCIIOJIb30BAHUS IEHEKHBIX CPEICTB PACCUUTHIBAECTCA C IPUMEHEHHEM
B COOTBeTCTBUHU C MM.4.5 Hactosmmx OOIUX YCIOBUN KypCOB MOKYIKH-TIPOJAXKH
WHOCTPAaHHOM BaJIlOThl HA MOMEHT aBTOPHU3aLIUH.

4.3. baHk ocymecTBiseT oTpakeHue ormepanuid mo Cuery (cnucaHue u
3aYUCIIEHUE JICHEKHBIX CPEJICTB) M0 ONEPALUsAM C UCIOJIb30BAHUEM KapTOUKH, B TOM
YlUCJIE BO3HArpaXkJAcHWs baHka M HHBIX YYaCTHUKOB IUIATE)KHOW CHUCTEMBI, Ha
OCHOBaHUM MH(OpMaLMy, noyuyeHHo! u3 [IpouieccuHroBoro neHrpa.

4.4. ]lepxaTeab MOXKET UCIIOJIb30BATh KAPTOUKY JJIS:

3aUHCIICHUS CPEACTB Ha CUET ITyTEM BHECEHMS HAJIMYHBIX JICHEXKHBIX CPEACTB B
Kaccy banka;

0e3HaIM4YHOM OIIaThl TOBapoB (pador, yciyr) B OTC, a Takke 411 MpOBEACHUS
B COOTBETCTBMHU C YCIOBUSIMH baHka O€3HaIMYHBIX pacyeToB ¢ baHKOM M HHBIMU
OpraHu3alusIMy;

MOJIyYeHUS] HAJIMYHBIX JIEHEXKHBIX cpeicTB B OankomaTax u [IBH;

MIPOBEICHMS IPYTUX ONEpaluid U MOJTYYeHUsl JOCTyNa K MHPOPMALUOHHBIM U
UHBIM yciayraM banka, koTopble baHK npenocTaBisieT nepKaTesiiM KapTOUKH.

4.5. B cnyyae coBeplIeHUs ONepalii IPU UCIIOIb30BAaHUH KaPTOUYKH B BAJIIOTE,
OTIUYHOM OT BamoThl Cuera, Oe3HaMYHbIe pacyeThl MeXy bankom u Kiuentom no
TaKOH oIepaluy OCYUIECTBIISIOTCS C IPOBEIECHUEM BAJIFOTHO-OOMEHHOW ONepaluu:

45.1. ¢ mpUMEHEHHUEM KYpPCOB TOKYMKHU-TIPOJIA)KK WHOCTPAHHOW BaJIIOTHI,
YCTaHOBJIEHHBIX baHKOM sl IPOBECHMSI OTIepaliil pU UCTI0Ib30BaHUHM OAHKOBCKHUX
IUIATEKHBIX KapTOUYEK, NEHCTBOBABIIMX HA JaTy W BpEMsl MPOBEIACHUS ONEPALMH
JepKaTesieM KapTOYKH — B CIy4ae OCYLIECTBJIEHMS ONEpalH MPU HCIOJIb30BAHUH
KapTOUYKM B npuHamnexamux banky (oOciyxuBaeMbix baHkoM) ycTpoiicTBax
(6ankomarax, [I1BH, undoxuockax, CII1bO);

4.5.2. ¢ TpUMEHEHUEM KYpCOB TMOKYNKU-TIPOAAKN HHOCTPAHHON BafOTHI
baHKOM M KypCOB MOKYNKH-IIPOJAKW WHOCTPAHHOM BAJIOTHI IUIATEKHOU CHCTEMOM
(Mexay BallOTOM pacueroB baHka ¢ maTeXHOW CHUCTEMON M BaJIOTOM Ormepaiiun),
YCTAaHOBJICHHBIX [IJI1 TMPOBEIEHUS ONepaluid MpU HCIOJIb30BAHUM OaHKOBCKUX
IUTATeXKHBIX KapTOYEK, JCHCTBOBABIIMX HA JaTy M BpeMs oOpa®oTku bankom (s
Kypca banka) unm matexxHoM cuCTEeMOR (i1 Kypca IUIATEKHOM CHUCTEMBI),
NOCTYNMBIIEW B COOTBETCTBMM C IMpaBWJaMU  IUIATEKHOW CHCTEMBI U
3akoHoAaTenbcTBOM PecnyOmuku benapych umHbopmanuu u (MiIM) JOKYMEHTOB,
MOJITBEPXKIAIOLINX (PaKT COBEPILIECHUS — B Cllydyae OCYIIECTBJICHHS OIEpaluu Npu
UCIIOJIb30BaHUU KapTOUYKH B HE MpuHaAiexamux (HeoOcmyxuBaeMbix) baHky
YCTPOMCTBAX (B TOM YHCJIE, BKIJIFOUYasl ONEPALMU ITPU UCIIOJIb30BAHUH KAPTOUYKHU B CETH
WNuTepHeT U (M) MO peKBU3UTaM KapTOUKH O€3 ee MpebsBICHU).

4.6. CpencrtBaMu ayTeHTU(UKALMKU JEpKATeNsl KapTOYKH IPU COBEPIICHUU
olmepauuii C IPUMEHEHUEM KapTOYKM WIM €€ PEKBU3UTOB U 3alMTHl OT
HECAaHKIIMOHUPOBAHHOT'O UCIIOJIb30BaHUsI KAPTOUKH SIBIISIIOTCS BBEJICHUE IIPABUIIBHOTO
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nuH-koga, CVV2/CVC2/CVP/KIII2, u (wiu) WHBIE CPEACTBA ayTeHTH(UKAIMH
JepKaTessi KapTOUKH, IPEAYCMOTPEHHBIE TPaBUIaAMH IIATEKHON CUCTEMBI, B paMKax
KOTOPOM BBIIYIIIEHA KAPTOUKA.

IIpn coBepuieHMM pAaCXOJIHBIX OMNEPALMA € TPUMEHEHUEM KapTOYKH C
OECKOHTAaKTHOM TEXHOJOTHEN OIJIaThl BO3MOKHO COBEPUICHUE ONEPALMI B MpEAeIax
JUMHUTOB, TPEAYCMOTPEHHBIX COOTBETCTBYIOIIECH IUIATE)KHONH CHUCTEMOM, 0e3
ayTeHTHUUKaIuU (MOATBEPKIACHUS ONIEPallii BBOJOM IMUH-KOJIA).

4.7. Ilpu npoBeneHUH Olepaluuil ¢ UCIOIb30BAHUEM PEKBU3HTOB KapTOUYKH B
cetd IHTEpHET MOXKET TpeOOBaThCs JAOMOTHUTEIBHOE MOATBEPKICHUE JIep KaTesieM
KapTOYKH COBEPIICHUS ONEpaliy MyTeM UCIOJIb30BaHUs yciyru 3-D Secure. Ycmyra
3-D Secure camocTosATENHHO MOJKIIOYAETCS JepkareieM KapTouku B HHTepHeT-
banke. [1o kaproukam BEJIKAPT ycnyra 3-D Secure nmoakitouaercs aBToMaTHUeCKH
MIPU AaKTUBALIMM KaPTOUKHU.

4.8. JlonoJHUTENbHOE MOATBEP)KICHUE JAepiKaTeleM KapTOUKHU OIepaluid c
UCITOJIb30BAaHUEM PEKBU3UTOB KApTOYKM B CETH VHTEpHET OCYIIECTBISETCA IMyTEM
BBOJIa JIE€pKaTeJeM KAPTOYKU B MPEAYCMOTPEHHOM ISl ATOr0 (pOopMe OJHOPA30BOIO
napojisi, TeHepupyemMoro baHKOM U JOCTaBIIEMOro JIEpKaTelll0 KapTOUYKU
nocpeacTBOM SMS-coo01ieHuss Ha HOMEp MOOUJBHOTO TenedoHa, YKa3aHHOTO
Jep)KaTeieM KapTOYKM NpH Bblycke KapToukdu. [Ipm »Ttom baHk He Hecer
OTBETCTBEHHOCTh 3a HEHUCIIOJIHEHHE, HEHAJUIeKallee WIM HECBOEBPEMEHHOE
WCIIOJTHEHUE IUJIATEKHBIX HMHCTPYKUUWA JepKaTeds KapTOYKh M0 MNPUYHHE
HEBO3MOKHOCTH OCYLIECTBJIEHHUS JONOJHUTEIBHOTO MOITBEPKACHUS ONEPALMNA 1O
BUHE TPETHUX JIUII.

bank BmpaBe oOTKa3aTh B MPOBEICHUM OINEpallMM B Ciy4dae, €CIM OHa
OCYILIECTBIISIETCSI C MCIOJIb30BAHUEM PEKBU3UTOB KAPTOUKU O€3 JOIMOJHUTEIBHOIO
noarsepxkaeHus. [Ipm stom baHKk He HECET OTBETCTBEHHOCTh 3a HEHCIIOIHEHHE,
HEHAJUIe)KAIlee WM HECBOEBPEMEHHOE HCIIOJIHEHHE IUIATEKHBIX HMHCTPYKLIHN
JiepKaTenss KapTOYKW MO MPUYMHE OTKa3a B MPOBEICHUM TAKOW onepanuu, B TOM
yucnue, eciau TexHosorus 3-D Secure He moaepuBaeTcsi 0aHKOM-3KBalepoM.

4.9. Ilpu nonyuyenuu Knuentom/nepxaresieM KapTOUKH AOCTyNa K HEKOTOPhIM
yciyraMm, Kortopble bank mnpenoctaBisier KimeHtam/nmepkaTensM — KapTOUEK,
COOTBETCTBYIOIIMMHM MpaBuiiaMu baHka MOryT ObITh YCTaHOBJIEHBI MHBIE CpPEICTBA
ayrentu@ukauun KimeHnrta/mepxarens KapTOYKH M TMOATBEPXKICHUSA ONEpPALNd,
COBEPILIEHHBIX C TPUMEHEHUEM PEKBU3UTOB KAPTOUYKH.

4.10. bank mpenocrtaBusier KiueHTy/mepaTent0 KapTOYKH BO3MOXKHOCTH
oJTy4aTh UH(POPMAIIHIO 00 YCTIEITHO aBTOPU30BAHHBIX OMEPALUAX, OCYIIECTBICHHBIX
C MCIOJIb30BaHUEM KapTOUYKH ITyTEM MCIIOJIb30BAHUs yCIyTH « SMS-omoBenmeHue.

IToaTBEpKA€HUEM NPOBENEHHS ONEPALMHM, COBEPIIAEMOW C NPUMEHEHUEM
KapTOUYKH WIM €€ PEKBU3UTOB TAKXKE SIBIIAETCS KapT-uyeK U (WJIM) UHBIE JOKYMEHTHI,
NpPEAyCMOTPEHHBIE MPABUJIAMU IJIATEKHOM CUCTEMBI, B paMKaX KOTOPOH BBIMyIIEHA
Kaprouka. KapT-ueku W UHBIE JOKYMEHTBI, SBJSIOIIMECS MOJATBEPKICHUEM
MIPOBEJECHHUS ONlEpallid, COBEPIIAEMBIX C TPUMEHEHUEM KAPTOUKHU MU €€ PEKBU3UTOB,
MOTYT COCTaBJIAThCS HA OyMa)XHOM HocuTese UHGopMaluu U (W) B SJIEKTPOHHOM
BUJIE.
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4.11. JlokyMeHTOM, MOATBEPKIAIOIIMM IMpoBeAeHUe omnepauuii mo Cuery,
sBisieTcst Beimucka mo Cuerty. Boimucky nmo Cuery ¢ nHpopmanueidr 0 COBEpIICHHBIX
onepanusx KnueHt nomydaer npu audHoM odpamieHnu B Opuc npoaax.

O Hammuuu HeyperynnpoBaHHOIO OCTaTKa 3aJI0JKEHHOCTH U 1aT€ OKOHYAHHUS
cpoka ero morameHus (Bo3BpaTta) bank wundopmupyer Kimenra mnocpenctBom
ornpaBku SMS-coo0rieHust Ha HoMep MoOmisHOTO Tenedona Kimenra B Teuenue 3
(Tpex) OaHKOBCKUX JHEH ¢ MOMEHTa BOSHUKHOBEHUs HeyperynnpoBaHHOTO ocTaTkKa
3aJ10JKeHHOCTH Ha Cyere.

KinueHnt 00s13aH KOHTpOJIMPOBATh pacxojoBaHue cpeAcTB co Cyera C IeNblo
npenoTBpamieHusi HeyperynnpoBaHHOTO oOcTaTka 3aJ0JDKEHHOCTH. B ciydae
BO3HMKHOBEHUs1  HeyperynupoBaHHOTO  ocTaTka  3aJIOJDKEHHOCTH — IOTACUTh
3aJI0JDKEHHOCTh B CPOK He no3aHee 14 (4eTbipHaauaTH) 6aHKOBCKUX JIHEH C MOMEHTa
€€ BO3HUKHOBEHMS IIyTEM BHECEHUS JCHEKHBIX cpeacTB Ha Cuer.

4.12. biiokupoBka KapTOYKH Knuenrom/nepxarenem KapTOUYKH
OCYUIECTBIISETCS:

yTeM oOpalnieHus aepxareiis kaprouku B bank no tenedony +375 17 3600044.
Jlepxarens KapTO4kd OOsi3aH TIepenucaTb W XPaHUTh OTAEIBHO OT KapTOUYKH
yYKa3aHHBIM B HACTOAILLEM IyHKTE€ HOMEpP TenedoHa, AJid UCIONb30BaHUS B CIIydyae
yTpaThl KAPTOUKH;

Ha OCHOBAaHMM NUCBMEHHOIO 3asBiieHHUs KimeHTa/nmepkarenss KapTOUKH I10
¢opme banka npu nuuyHOM oOOpamenun B Oduc mnpomax ¢ JOKYMEHTOM,
YIOCTOBEPSIOIINM JTUYHOCTB;

CaMOCTOSITENIBHO JiepKareneM KapTouku B HTepHeT-banke.

BiiokupoBKa KapTOUYKH BJIEUET OTKA3 B aBTOPU3ALMU IO KAPTOUKE, HO HE BIHSIET
Ha BO3MOKHOCTb COBEPILEHHMs ONEpalrii, KOTOPbIE B CiIy4asiX, MPelyCMOTPEHHBIX
COOTBETCTBYIOIIEH IJIATE)KHOW CUCTEMOM, MOTYT COBEpIIAThCs 0€3 aBTOpU3AIUH.

4.13. Pa3OnokupoBka  kaprouku  KimeHToMm/mepxkaTeneM — KapTOYKHU
OCYUIECTBIISETCS:

myTeM oOpauieHus aepxaress kapTouku B bank no tenedony +375 17 3600044.
Jepxxarenb KapTOuyku OOsi3aH TepenucaTb U XPaHUTh OTAEIBHO OT KapTOUYKH
yKa3aHHBIM B HACTOALLEM IyHKTE HOMEp TenedoHa, AJid UCIOIb30BaHUS B Cllydae
yTpaThl KAPTOUKH;

Ha OCHOBAaHMM MHCBMEHHOTO 3asBiieHUs KimeHTa/nmepkarenss KapTOUKH IO
dopme banka mnpu nuuHOM oOpamenun B OQuC npomak ¢ JOKYMEHTOM,
YIOCTOBEPSIOIINM JIMYHOCTB;

CaMOCTOSITENIBHO JiepKaresneM KapTouku B HTepHeT-banke.

4.14. UadpopmupoBanue banka o0 yrpaTe KapTOuku (B TOM YKCIIE B pe3yIbTaTe
XMILIEHus1) ocyuectsisiercs KiueHToM/nepkaTeneM KapTOYKU IyTeM JIMYHOTO
npenocrasiieHus: B O¢uc npoaax TMCbMEHHOTO 3asiBJICHUs 00 yTpaTe KapTOUKH.

4.15. 3a ucnosib30BaHue 1 o0CIyxuBaHue kKapTouku Kinent yriauunBaet banky
B 0€3YCIIOBHOM MOPSIAKE CYyMMBI:

BO3HATPaXKJICHWW, B3UMAEMbIX YYaCTHUKAMHU IUIATEKHBIX CHUCTEM MIpH
UCIOJIb30BAaHUU KAPTOUKH M CIIMCHIBAEMBIX CO CUETOB baHka;
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BO3HarpaxjeHusa (miatel) baHky W HMHBIX [JIaTeXel, MpemycMOTPEHHbIX
Pasmepamu miar, npyrumu JIITA banka.

4.16. bank mMeeT mMpaBoO B JIOOOE BpeMsl MO CBOEMY YCMOTPEHHUIO W 0e3
npeaBapuTeNbHOr0 yBenomieHus KiueHTa u3MeHATh HaOOp omepamuii, yciayr u
(byHKIM, CBA3aHHBIX C UCTIOJIH30BAaHUEM KapTOUEK, B TOM YHCIIE TP UCIIOJIb30BAHUN
kapTouek B Obankomatax, [IBH, uadoxnockax u CI1BO.

4.17. bank MMeeT MpaBo B LESIX MPEAOTBPALIEHUS HECAHKIIMOHHMPOBAHHOTO
noctyna kK CueTy Wiv Mo NpuYruHe KOMITPOMETAIIMN KapTOUKH, WIX B JTI000€ BpeMs T10
CBOEMY YCMOTPEHHIO 0€3 yKa3aHUsi IPUUKHBI U 0€3 IPeIBapUTEIHLHOTO YBEIOMIICHUS
Knuenra/nepkarenss KapTOYKHA MPEKPaTUTh, 3a0JIOKUPOBATh WM MPHUOCTAHOBUTH
JEUCTBUE KapTOUYKM W TOTpeOOBaTh €€ BO3Bpara, M3bSATh KapTOUYKY, OTKa3aTh B
BO300HOBJICHUM JEHCTBUS U (UJIM) IEPEBBITYCKE KAPTOUYKH, BblJJaue HOBOM KapTOUKH.
JlanbHelee UCIONb30BAHUE WJIM MOIBITKA MCIOJIb30BAaHUS KAPTOUKU B YKA3aHHBIX
Cllydasix SIBJSIOTCS HE3aKOHHBIMU.

4.18. Ilpu ONOKUpPOBKE KapTOUYKM MO TMPUYMHE €€ KOMIIPOMETAINU
Knuent/nepxarenb KapTOUKHU BIpaBe TpeOoBaTh 0T baHka pa3z0I0KHMpoBaTh KAPTOUKY
B II€JIIX BO3MOYKHOCTH €€ UCIIOJIb30BaHUs IyTEM MOJauH 3asBJICHUS MPHU JINIHOMN SIBKE
B Oduc npogax. B cnydyae noctymienus Takoro TpedboBanusa ot Kimenra/nepxaresns
KapTO4Kku baHk ocymiecTBisieT pa30JOKUPOBKY KapTOYKUA HE MO3/JHEE OAHKOBCKOTO
JTHS1, CJIEIYIOLIErO 3a IHEM MOJAauH 3asBJICHUS.

4.19 KnueHT umeeT npaso B Jit000€ BpeMs 10 CBOEMY YCMOTPEHHUIO O0TKA3aThCs
OT HCIOJb30BAaHUS JOMOJIHUTEIbHOW KapTOUYKH, AHHYJIMPOBATH JOMOJHUTEIbHYIO
KapTOuKy, 00paTuBIIUCh B baHk.

4.20. Knuent o6si3aH BepHyTh KapTouky B bank B Teuenue 10 (mecsaru)
KaJICHAApHBIX JHEH €O JHS (BKJIIOUUTEIBHO) MOJIyYEHHs MUCHbMEHHOIO TPeOOBaHMS
banka 00 sToMm.

4.21. bank undopmMupyer aepkaresss KapTouku nocpeactsom Muartepuer-banka
U pa3MelleHusl COOTBETCTBYIONICH nH(popmanu Ha caiite banka B cetu HTepHET:

O Jare, BpPEMEHH W MPOJOHKUTETBHOCTH  MPOBEIEHUS  IUIAHOBBIX
TEXHOJIOTUYECKUX W PEMOHTHBIX padboT (B TOM uwucie cO0eB, MOBJIEKIINX
HEpabOTOCIIOCOOHOCTh ~ MPOrPAMMHO-TEXHUYECKUX  CPEICTB, 0OOecneunBarolIuX
oO0cimyxuBanue Kimenrta), a Takxke ApPYyrux IEHCTBUI, B pe3yidbTaTe KOTOPBIX
00CTy’)KMBaHUE KapTOYEK MOKET OBbITh MPUOCTAHOBJIEHO, — B CPOK He mo3naHee |
(omHOTr0) GAaHKOBCKOTO JHS /10 Hayasia MPOBEICHUS yKa3aHHBIX padoT;

O BO3HMKHOBEHMM TEXHHYECKUX HEHCIpaBHOCTEW M cOOEB, B pe3ysbTare
KOTOPBIX OOCITy)KMBaHUE KapTOUYEK MPHUOCTAHABIMBACTCS, ¥ MPENOIaraeéMbIX CpoKax
BOCCTAHOBJICHUsI OOCTY>KMBaHUs KapTo4eK (IJIaHUPYEMBIX CPOKaX BOCCTAHOBJICHHUS
paboTOCIOCOOHOCTH MPOTPAaMMHO-TEXHUYECKUX CPEJCTB) — B Cllyyae IepephiBa B
o0CTy>KUBaHUH KapTouek Ooiiee 4 (YeThIPEX) 4acoB MOAPSII.

4.22. KoHCynbTallK 110 BOIIPOCAM MCIOJIB30BaHUS U 00CITYyKUBaHUSI KApPTOUEK,
uHpopmaiuio 00 oOMeHHOM Kypce KimeHT/aepkaTenb KapTOUKU MOYKET MOJTYYUTh MO
tenepony Konrakr-nentpa +375 (25, 29, 44) 7120000 nubGo Ha caiite banka
www.stbank.by.
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5. JIMMUTHI 110 OITEPALIMAM C UCITIOJIbB3OBAHUEM KAPTOYKN

5.1. bank mMMeeT MpaBO CaMOCTOSITENFHO YCTaHABIMBATh U M3MEHSTH JTUMUTHI
CYMM OIlepaluii, KOTOpble MOTYT OBITH MPOU3BEJCHBI MPU UCIIOIB30BAHUN KAPTOUKU
B TE€UEHHUE OJHOTO AHSA W (WIM) B TEUYEHHE OJIHOTO MeEcsla C yBEJOMJIEHUEM 00
yKa3aHHBIX U3MEHEHUsX Ha caiite banka www.stbank.by n/unu mytem HampaBieHus
SMS-coobmuienuss Ha HOMep MOOWUIBHOTO TenedoHa W/HMIU MyTeM pa3MEIICHUs
uHpopMaiuu o0 uzMeHeHusx B Oducax nmpogax. bank numeer npaBo, B TOM 4ucie Ha
OCHOBaHUM 3asBJieHUs KilneHTa, ycTaHaBIMBaTh U U3MEHSATh JUMUTBI CyMM OIEpalyid,
KOTOpBIE MOT'YT OBITh IPOU3BEICHBI TP UCIIOJIB30BAHNN KAPTOUKU B TEUEHUE OAHOTO
IH1 u (WIM) B TEYEHHE OJHOTO MECSla, HWHAMBUIYAIBbHO [UISI KaKJIOTo
Knuenra/nepxaresnst KapTOuKH.

5.2. Knuent B nensix odecriedyeHus: PUHAHCOBOM 0€30MacHOCTH MMEET IMPaBO
3alPOCUTh YCTAHOBJICHUS JINMUTOB ONEpalUii, KOTOPbIE MOTYT OBITh IPOU3BEIEHBI
IPU WCIOJIb30BAHUN KapTOYKW B TEUYECHHE OJHOTO NHSA U (MIM) B TEYCHHE OJHOTO
MecsIa, a Takke 00 M3MEHEHUHN YKa3aHHBIX JIMMUTOB CaMOCTOSITEIHHO MOCPEICTBOM
NurepHer-banka.

5.3. bank He HeceT OTBETCTBEHHOCTh 3a JIUMHUTHI WM OTPAHUYCHHUS,
YCTaHOBJIEHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOT'YT 3aTPOHYTh MHTEpECH! KnneHra.

6. [IOPAJJOK U3BATUA U 3AMEHBI KAPTOYKU

6.1. 3amena kapTOUYKM IPOU3BOAUTCS B TeueHue 10 (mecatu) 6aHKOBCKHUX JHEH
Ha OCHOBaHMM 3asiBiieHUs KimeHTta/nepkarens KapTOUKH, NPEIOCTAaBIEHHOTO Ha
OyMa)XHOM HOCHUTEJe TpH JUIHOM oOpamennn B Oduc mpojgax aubo B ¢opme
JIOKYMEHTa B JIEKTPOHHOM BHJie nocpeacTBoM MHTepHeT-baHka ¢ MCnoiab30BaHUEM
OPOrpaMMHOr0 CpPEJICTBAa B CllydyasX: HCTEUYEHHUS CpOKa JEHCTBUS KapTOUKH,
HEpabOTOCIIOCOOHOCTH, CMEHbI COOCTBEHHOIO MMEHHM W/WIKM (DaMWIUM JepKaTess
KapTOYKHU, YTPATHI/XUIIEHUS KAPTOUYKU W/ MU MHH-KOJAa, KOMIPOMETAIIUN KapTOYKH,
WHBIX CITydasx, MIPeTyCMOTPEHHBIX JJoroBOpOM 1 3aKOHOAATEIHCTBOM.

6.2. bank mmeeT mpaBo oTka3aTh KnueHTy B 3aMeHe KapTO4yKu Oe3 yKka3zaHus
TIPUYHHEI.

6.3. 3amena kapTouku TO HMHHIHMATHBe baHka W 3a cyer baHka Moxer
IPOU3BOJUTHCS B Clydyasx OOHapyKEHUs TEXHOJIOIMUECKOro Opaka B mpolecce ee
AKCIUTyaTallMK JTUO0 U3 COOOpaxKeHHi 6€30acHOCTH.

6.4. Kaptouka MoxkeT OBITh U3BATA Y JEpKaTels KapTOYKH PaOOTHHUKOM
TOPrOBOT0, CEPBUCHOTO WM OAaHKOBCKOTO YUPEXKACHHS, B KOTOPOM MPOU3BOAUTCS
orjiaTa ¢ MOMOIIbIO KapTOUKH, 110 TpeOoBaHMIO OaHKa-IKBaiiepa.

6.5. KapTouka MoOXxeT ObITh U3bATa 0AHKOMATOM B CJICIYIONIUX CIIydasiX:

HEUCHpPaBHOCTH OaHKOMaTa JInbo yka3zaHnus baHka;

MPEBBIIIICHHUS JOITYCTUMOTO YHCIIa TIOMBITOK BBOJIA HETPABUILHOTO MTUH-KO/A;

€CJIU IepKaTelb KApTOUKU BOBpEMs HE 3a0MpaeT KapTOUKY U3 KapTOIPHUEMHHUKA
TIOCJIe 3aBEPIIICHUS OTIePaIUH.
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6.6. Kaprouka mMoxeT ObITh BpeMeHHO UCTpeOoBaHa bankowm 1jisi mpoBeaeHUs
HEOOXOJMMBIX OPTAHU3AIMOHHO-METOAOJOTHUECKIX W TPOTPAMMHO-TEXHUYECKUX
MEPOIIPUATHHN.

7. TIPABUJIA BE3OITACHOI'O UCTIOJIb3OBAHMA KAPTOYKHU

7.1. Knuent o0s3aH coOmomath M 00ECIEUUTH COOJIIOICHHE JIEpKATEIEM
KapTOUYKU ycIoBUil HacTosAmmX OOIMKX YCIOBUNA U CIETYIOMINX IPABHUII MOJIb30BaHMUS
KapTOYKOM:

7.1.1. OGecnieunBaTh OCYIIECTBICHUE ONEpAlMii C MPUMEHEHUEM KapTOUKH
W/WIM €€ PEKBU3UTOB B COOTBETCTBUUM ¢ JloroBopoM u TpeOOBaHUSMU
3aKoHoJIaTenbcTBa Pecrybnuku benapyce.

7.1.2. He wucnonb30BaTh KapTOUYKy B MPOTUBO3AKOHHBIX IIEJIAX, BKIIIOYAS
MOKYMKY TOBapoB (paboT, ycCIlyr), 3alpelleHHbIX 3aKOHOAATeNbcTBOM PecnyOmuku
benapycp, a Takke 3aKOHOAATEIHCTBOM TOCYIapCTBa, HAa TEPPUTOPUU KOTOPOTO
JiepKaTeNlb KapTOUYKH UCTIONB3YET KapTOUKY.

7.1.3. CobmogaTh OCTOPOXKHOCTH TMPH OOpAIIeHWH C KApTOUYKOW B IIENAX
MPEIOTBPAICHUS YTEPH WM XHUIICHUS KapTOYKH, COBEPIICHUS MOIICHHUYECKHX
JEUCTBUN C KAPTOUKOM, MOTEPHU padOTOCIOCOOHOCTH KapTOYKH, B TOM YHCIIE:

co0mroaaTh KOHQUACHIMATFHOCTh WHGOPMALMK O MHH-KOJIE, HE pa3rialiaTh
MUH-KOJ[ IPYTUM JIUTAM;

coOmo/1aTh KOH(UIEHIIMATFHOCTh HHPOPMAIIMM O PEKBU3UTAX KAPTOYKH, HE
pasriamarbh HHGOPMAIIMIO O PEKBU3UTAX KAPTOUKHU TPETHHUM JIMIIAM, KpOME CITy4aes,
Korja JgaHHas wuHpoOpMmalus HeoOXoauma JUIsli  UCIOJIb30BAaHUS  KapTOYKU
HEIMOCPEICTBEHHO €€ JIEPKATEIIEM.

XpaHUTh TIUH-KOJ] B CBOEH MaMsTH, HE MHCAaTh MUH-KOJI HAa KAPTOYKE U HE
XPaHUTh €T0 Ha MaTepUaIbHOM HOCUTENIE BMECTe C KapToukou. [Ipu BbIONTHEHHH
oTepalyii ¢ MPUMEHEHUEM KapTOUKH CIETUTh 3a TeM, YTOOBI ApyTUe JIUIa He MOTIIN
MOJICMOTPETh BBOJANMOE 3HAYCHHUE MTUH-KO/Ia;

HE TepelaBaTh APYTrUM JHUIAM KapTOYKy W HE TMO3BOJATH IPYTHM JIMIIaM
UCTIONb30BaTh KapTouky. He mo3BONATH APYrHM JHMIIaM paccMaTpUBaTh KapTOUKy U
(vn) 3anuchIBaTh (KOMUPOBATH, CHUMATh U T.11.) KaKUe-JI100 JaHHbIE, HAHECEHHBIC Ha
KapTOYKY;

XpaHUTh KapTOUYKYy B O€30MaCHOM MECTE, MPEeIOTBPAIIAIOLIEM €€ yTepIo WU
XUIICHHE, a TAKXKE JOCTYI MOCTOPOHHUX JIUI] K KAPTOUKE;

MIPU UCIIOJIb30BAHUM KAPTOYKHU JJISi PAcueTOB 3a TOBaphl (paboThI, YCIYTH) B
OTC, npoBeneHust APyrux Onepanuii He ymycKaTh KapTOUKy U3 CBOETO MOJIS 3PEHUS;

MPEAOXPAHITh KApTOYKy OT MEXaHWYECKHX TOBPEXKIEHUH, nedopmaruu,
HarpeBaHUs, OXJIAXKICHHSI, BJIArU M 3arps3HCHUsI, BO3JCHCTBUS MPSIMBIX COJTHEUHBIX
Jy4er, DJJIEKTPOMATHUTHBIX TMOJIEM, KPACUTENEH, pPACTBOPUTENIEH, BpPEAHBIX
XUMUYECKUX BEIIECTB W JPYTUX HEOJIaronmpusTHBIX (DAKTOPOB, KOTOPHIE MOTYT
MOBJIEYb MOTEPIO PAOOTOCTIOCOOHOCTH KAPTOUKHU.

7.1.4. ITpu ucnonb30BaHUU KapTOUKHU:
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nepe] UCIOJIb30BaHNEM KAPTOYKA BHUMATENBHO U3y4YaTh BCE YCIOBHS MIPOJAAXKH
TOBapOB (BBIIOJHEHHS pabOT, OKAa3aHUs YCIyr) W MpeajiaraeMble NIl NOAMNUCAHUS
JIOKYMEHTBI, IPOBEPSITH MPABUIBHOCTh YKAa3aHUS CYMMBI M UHBIX YCIIOBHU OIEpaliu.
BelmonHss onepannio ¢ NpUMEHEHUEM NMUH-KOJ1a, MONUChIBas KapT-4eK, ep KaTeib
KApTOUYKH IMPU3HAET NPABWIBHOCTh MCXOJHBIX JaHHBIX OINEpaluy U JAeT yKa3aHHe
baHky Ha nepeuyuncieHne JeHeXHbIX cpeacTs co Cuera;

MoJIy4aTb CBOM SK3EMIUIIp KapT-ueka B MOJTBEPXKICHHE COBEPILICHHON
onepauuu. CoXpaHaTh KapT-4€KH JI0 UX BBIBEPKH C BBITUCKOM 10 CUeTy;

B CIy4asx OTKa3a OT MOKYNKH (YCIIyTH), MpEKpalieHusl MOJb30BaHUS YCIYroi
MPOKOHTPOJIMPOBATH OTMEHY omnepanuu (OTMEHY OJIOKMPOBKH CYMMBI OIepaldu) B
LEJISAX MPEeIOTBpaIlleHUs] HEOOOCHOBAHHOTO YMEHBIIICHUS JOCTYITHOM JJIs TPOBEICHMUS
olepalnii CyMMBI IEHEKHBIX CPEACTB, Haxoasmuxcs Ha Cuere.

7.1.5. KonTponupoats coctosiHue Cuera 1 COBEpIIaeMbIe ITPU UCIOJIb30BaHUU
KapTOYKH OIEepaIy OAHUM U3 CIEAYIOIINX CIOCOOO0B:

MOCPEJICTBOM €3K€THEBHOTO (110 BpeMeHH padoThl ¢ Kimenramu noapasneneHuit
baHka, OCyIIECTBIAIONIMX ONEpPalXI0 BbIJAYM BBIMUCKK MO CYETy) MNOJy4YeHHUS
Knuenrom Beimucku o Cuery, cojepkaiieid nHPpOpManuio O IBHKEHUH JTEHEXKHBIX
cpeacTB o Cuety 3a npeapI Ayl 0aHKOBCKUH JICHb;

ITIOCPEACTBOM HCIIOJIB30BaHUs YCIYyTH «SMS-onoBemenne»;

MOCPEJICTBOM €KEJHEBHOTO MoiydeHus: mHpopmanuu B MHTepHer-banke o
COBEpIICHHBIX IO KapTOUKe Omepauusx W/wiu BeMUCKU 1o Cuery, coaepxaliein
uHGOpMaIlMI0O O JABW)KEHUU JEHEXHbIX cpeAcTB no Cuery 3a mOpeaplayliui
OaHKOBCKHH [IEHb.

7.1.6. IIpu monmydyeHun B COOTBETCTBUU C MyHKTOM 7.1.5 Hactosmux OOmmx
ycnoBui nH(pOpMaIuu, coeprkaiieii CBeJICHUSI 0 HEABTOPHU30BAaHHOM OTepaIuu:

0JIOKMPOBATH KAPTOUKY B MOPSAKE, yKa3aHHOM B TyHKTe 0 Hactosmmx O0mux
yCIIOBUH, B TEUEHHE OJHOIO yYaca ¢ MOMEHTa noiydeHus Knuentom/nmepkarenem
KapTOYKU MH(popManuu o HeaBTOpu3oBaHHOU onepauuu ¢ 7:00 mo 0:00, mubo He
no3aHee 8:00 B cimyuae, ecnu KimeHT/nepxarenb KapTOUKU MOITYYHIT HHPOPMALIUIO O
HeaBTopu3oBaHHOU onepanuu ¢ 0:00 7o 7:00. [IpuMeHHUTENBHO K HACTOALIEMY ITyHKTY
MOMEHT  mnonyudeHus  KimeHrtom/nepkareneM — KapTouykd — MH(opManuum O
HEABTOPU30BAHHON oOmNepaluy OMNpeesseTcss M0 MHHCKOMY BpEMEHHU, a Ipu
npejcTaBieHun KiimeHTom/aepkaresnemM KapToukH JOKa3aTeIbCTB €ro NpeObIBaHUs B
JPYrOM 4aCOBOM I0sICE — M0 MECTHOMY BPEMEHH;

JMYHO MpenocTaBuTh B baHk 3asBneHue no ¢opme cornacHo Ilpunoxenuro k
HacTosAmMM OOIIMM YCIOBUSM, COAEpIKaliee TpeOyeMyto B COOTBETCTBUU ¢ POopMOi
YKa3aHHOTO 3asBJICHUS] HHPOPMAIIHIO.

7.1.7. B cmywyae ytparbl (B TOM YHCII€ B pe3yJIbTaTE XHUILECHHS) KapTOUKH,
HapYIIEHUN KOHPUICHIIMAIBHOCTH MMUH-KOJ1a TNOO PEKBU3UTOB KAPTOUKH, a TAKKE B
cllydae, €clid MO0 KaKUM-THOO MpUYMHAM KapTOuKa HE BO3BpalleHa OaHKOMaTOM,
HE3aMeIJIMTEIBHO (B CPOK HE MO3HEE OJHOTO Yaca ¢ MOMEHTa OOHapyx eHus dakta
yTpaTbl KapTOUKH) OJOKUPOBATH KapTOUYKYy B TMOpSAJKE, ykKazaHHOM B nyHkTe 0
HacTosimx OOMIMX yCIOBUI.
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7.1.8. TlpexkpaTuTh UCIOJB30BaHUE KAPTOUKU U HE MPEANPUHUMATH HOIMBITKU
MCIIOJIB30BaTh KAPTOYKY B CIIy4asix:

nosryueHus: TpedboBanusa banka o Bo3BpaTe kapTouku baHky;

3akpbiThs Cuera;

nucbMeHHOro oTka3a Kimenrta/gepxaTens KapTOYKH OT HCIOJIB30BaHUSA
JOTOJTHUTENBHOW KapTOUKH (ITpeAOCTaBlIcHNs B baHK 3asBiI€HUsI HA aHHYJUPOBAHUE
JOTIOJTHUTENBHON KapTOYKN);

HCTEYCHHUS CPOKA JCHUCTBUS KAPTOUYKH.

8. [TIOPSIJJOK OITPOTECTOBAHMS OITEPALIMIA ITO KAPTOUKAM

8.1. MHuuuupoBaHue BO3BpaTa ACHEKHBIX CPEJICTB IO HEABTOPHU3OBAHHBIM
ornepauusM, OCYLIECTBJISETCS Ha OCHOBAaHMM INHMCBMEHHOTO 3asBiieHus KimeHra
coJepKallero TpeOOBaHME O TMPU3HAHUU OCYUIECTBIEHHOM C HCHOJB30BaHUEM
KApTOYKHU ONEpALMY HEAaBTOPU30BAHHOM (J1ajiee — 3asiBJICHUE O MPU3HAHUU ONEPALMH
HEaBTOPU30BaHHON) B baHk B cOOTBETCTBUU ¢ MyHKTOM 7.1.6 HacTosux OO0mmx
YCJIOBHM B CPOKM COTJIACHO AEHCTBYIOIIEMY 3aKOHOIaTEIIbCTRY.

8.2. Ilpu oOpamennn Knuenra/nepxatens KapTOUYKd C THUCHBMEHHBIM
3asIBJICHUEM O MPU3HAHUM ONEPAL HEaBTOPU30BaHHOM, baHK MpUHUMAaET penieHue
0 BO3MEILIEHUH [TOHECEHHOTO yiep0a, Wi O MOTUBUPOBAHHOM OTKa3€ B BO3MEILIEHUU
noHeceHHoro yuep6a. O npunstom pemieHnn bank onosemaet KnuenTa u nepxatens
KapTOYKH ITyTEM HAMNPABJICHUS YBEIOMIICHHS O PE3YIbTAaTaX paCCMOTPEHHUS 3asIBJICHHUS
O TpPU3HAHUU OINEpalyl HEaBTOPU30BAaHHOW Ha OyMa)KHOM HOCHUTENE B CpPOK HeE
npesbliatouii 90 (1eBIHOCTO) KaJeHJApHbBIX JHEH ¢ AaThl MOJIY4YE€HUS TUCbMEHHOTO
3adBJICHUST O TMIPU3HAHUM oOlepaluu HeaBTopu3oBaHHOW KimeHrta/nepskarens
KapTOYKH.

8.3. baHk He HeceT OTBETCTBEHHOCTH 3a CIIMCAHME JIEHEXKHBIX cpeAcTB co Cuera
U oTKa3biBaeT KiueHTy B BO3BpaTe JEHEXKHBIX CPEJICTB IO HEaBTOPHU30BAHHBIM
ONEpPALUSAM B CIEAYIOIINX CITydasx:

npu Hanuuuu y banka nHpopMaluy 0 MOIIEHHUYECKUX JACUCTBUAX JeprKaTENs
KApTOYKHU;

HapylIEHUs YCTaHOBJIEHHBIX 3aKoHOAaTeNbcTBOM PecnyOnuku benapych u
HacTosimMKu OOIIKMMH YCIOBHUSIMU CPOKOB TOJ1auu 3asiBieHUs B baHk o Bo3Bpare
JEHEXKHBIX CPEJICTB I10 HEABTOPU30BAHHBIM OIIEPALIUSIM.

B MHBIX CITy4asx, IPeAyCMOTPEHHbIX 3aKoHO1aTebcTBOM PecryOmuku benapyce.

9. OTBETCTBEHHOCTbBH CTOPOH

9.1. KnueHT HeceT OTBETCTBEHHOCTh 3a HaApyIIEHWEe WM JI0TOBOpa 00
UCIIOJIb30BAaHUHU KaPTOUKH, BHIpAXKAIOIIEECS B:

npenoctaBieHun KiueHTOM/mepkaTeieM KapTOYKM baHKy HEZ0CTOBEpPHOM
nHpopMauy;

Hapymennn Kinuentom tpeboBanmii JloroBopa;

MOIIIEHHUYECKHX JeicTBUIX KimeHTa/mepxarenst KapTOuKH,
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HapyLIEHUH YCTAaHOBJEHHBIX 3aKOHoAarenbcTBOM Pecnybnuku benapych u
JloroBopoM mopsiika ¥ CPOKOB TOJauM 3asiBJIeHHs B BaHK O BO3BpaTe JEHEKHBIX
CPEJCTB MO HEAaBTOPU30BAHHBIM OTIEPAIUSIM.

9.2. bank He HeceT oTBeTcTBEeHHOCTH 3a AeiicTBust OTC, 0aHKOB-y4acCTHUKOB
IUTATEKHOW CHUCTEMBI, OTKA3aBIIMXCS M0 KaKUM-JTHOO MPUYMHAM NPUHATH KapTOUKY,
OCYILECTBUTD OIEPALUIO C UCIIOJIb30BAaHUEM KapTOUKH, a TAK)KE B ClIydae OJIOKUPOBKU
(3axBara) KapTOUYKM OAHKOMAaTOM WJM HEUCIPABHOCTH OaHKOMaTa (Ipyroro
00opy10oBaHUs IO 00CTYKUBAHUIO KAPTOUYEK), MOBJIEKIICH MOBPEKICHUE KAPTOUKH.
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[Ipunoxenue
K [Ipunoxennro 2

K [loroBopy

3ASIBJIEHME O HEABTOPU30BAHHOM OITEPAIINN

OUO JlepxaTenst KapTOUKH (amee —
Jepxarenn)
[TouToBeiit anpec Jlepxkarens

HanmMeHoBaHME U PEKBU3UTHI JOKYMEHTA,
YAOCTOBEPSIOLIETO JIMYHOCTS Jlepkarens
Konraktuslit Tenedon Hepxarens
Howmep kapTouku

HanmeHoBaHNE TOYKH COBEPIIEHUS
HEaBTOPU30BAaHHOM Ollepaluu

[laTta u BpeMsi HEaBTOPU30BaHHOM Ollepaluu

CyMMa 1 BajIl0Ta HEABTOPU30BAHHOU
oTepaLuu

Hara u BpeMst 6JI0KUPOBKH KapTOUKH
Hepxarenem

Hata u Bpems nonydyeHus Jlepxarenem
nHGOPMAaLUN O HEABTOPU30BAHHON
oreparuu

Crioco0 noydeHust ”HPOPMAIUH O
HEaBTOPU30BAHHOW OIEpaLy
MecToHax0X/1eHuEe KapTOUYKA B MOMEHT
COBEpIICHNS HEaBTOPH30BAHHON OTepaiui
MecToHax0XIeHHE KapTOUKH B HACTOSIIIEE
BpeMs

B ciygae yrpaTsl KapTOUKH — 1aTa ¥ BpeMst
oOHapyxenus JlepxkareneM akTa yTpaTsl
KapTOYKH

[lepenaBanace nu kapTouka u (wmm) [TMH-
koJ JlepxaTeneM TpeThbUM riam?

Ecnu kapTouka nepeaaBanack TpETbUM
nunam, ykaszate komy (PHO) u ¢ xakoit
LEJBI0

+375

D «SMS-Omnoseuenue»

I:l Brimucka

D VY Jlepxarend D YTpaueHa

l:l YV Hepxarens |:| YT1paueHa

D [a, Tonpko KapTOuKa D Ha, ITMH-xoxg

D a, kaprouka u [IMH-xox D Her

JononuurenbHas uHopmanus u tTpedosanue [epxkatens/Knuenrta no pakty HeaBTOPH30BaHHOM

OIncpaluu:

Hara

IMoanuce
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[Tpunoxenue 3

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO0mue ycinoBus oBepApaGpTHOrO KpeauTOBaHUA (PU3HYECKUX JIMI
1. TEPMUWHBI

1.1. TepmuHbl U onpeCICHUS:

NunuBuyanbHbie yciaoBus oBepapadTa — noanucanubii bankom u Kiimenrom
JIOKyMEHT Ha OyMa)kKHOM HocHTele J1u00 B opMe JOKYMEHTa B JIEKTPOHHOM BUJIE,
conepkamuii cBeneHust o Knuenre (dbamumusi, Ms, OTYECTBO, JaHHBIE JOKYMEHTA,
YAOCTOBEPSIONIETO JIUYHOCTh, MECTO perucTpanuu (KUTEIbCTBA)) M OTIEIbHBIC
yCJoBUs 0BepaApadTHOTO KPEAUTOBAHNS,

koapl uckiaoueHuss — MCC koawr 4812, 4814, 4816, 4900, 6012, 6028, 6051,
6211, 6536, 6537, 6538, 6540, 7311, 7372, 7399, 7995, 8999, 9311, 9399, 9402;

KpeauT — oBepApadTHBIA KpeauT K cuery KimeHTa, AOCTyn K KOTOPOMY
oOecIieyeH NpH UCTI0Nb30BaHUN KapTOUKH;
IIOHV)KEHHAsi CTaBKa — IIPOLEHTHAs CTaBKAa 3a IIOJIb30BAHUE KPEIUTOM,

OTJINYHAsI OT YCTAHOBJIEHHOI'O pa3Mepa MPOLEHTOB;
rpeic-onepanuu — onpeseneHusie B MHanBUyanbHbIX yCiaoBUsIX oBepapadTa
OIepaLuu, 110 KOTOPBIM IIPELYCMOTPEHO IPUMEHEHUE ITOHMKEHHON CTAaBKY;
rpelic-epuo — omnpejeeHHbpld B UHIMBHUIyalbHBIX YCIOBUSIX OBepapadTa
IIEpUOJ, B TEUYECHHE KOTOPOIrO IPOLEHTHl HE HAYUCIAIOTCA WIM HAYMUCIIIOTCS B
ITIOHVMYKEHHOM pa3Mepe;

MIPOLIEHTHI — IPOLIEHTHI 32 MTOJIb30BAHUE KPEIUTOM;

pacyYETHBIN MEPUOJ — NIEPUO, PABHBINA MECALLY, 38 KOTOPbIA baHK mpOU3BOIUT
Ha4YUCJICHNE MPOLECHTOB;

CPOK IOJHOTO BO3BpaTa (MOraiieHus) KpeIuTa — CpoK, B T€YEHUE KOTOPOTO
KiueHT 00s3yeTcs MCIIOMHUTH CBOU 00sA3aTeNIbCTBA 10 BO3BpaTy (IOTAILIEHUIO) BCel
CYMMBI KPEIUTA;

CPOK IIPEIOCTABIICHNs] KPEIUTA — IEPUOJ BPEMEHH, B TEUEHHE KOTOPOro Kiuenr
UMEET MPaBo Ha MOJy4YeHUE KpeanuTa B COOTBETCTBUE C JJOTOBOPOM Ha OBepIpadpTHOE
KPEIUTOBAHUE;

Cuer — cuer, oTkpbIThid Kiinenty bankoMm B pamkax JloroBopa, Ha KOTOpOM
OTPAKAKOTCA ONIEpaALMU, TPOU3BEACHHbIE KIIMEHTOM ITpH NCTIOIb30BaHUHA KAPTOUKH.

Jlpyrue TepMHUHBI, UCIOJb30BaHHBIE B TEKCTE HAcTOSIUX OOLIUX YCIOBHIA,
packpseIThl B [forosope.

2. TIPEJIMET JIOTOBOPA
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2.1. bank ocymiectBisieT oBepapadTHOE KpeTUTOBAHUE Ha OCHOBAHUHU JIOTOBOPA
Ha oOBepApadTHOE KpEAUTOBAHME, MPEJCTABISIONIETO CO0OM COBOKYMHOCTH
CIEAYIOMMNX JOKYMEHTOB: J[oroBOp, OrOBOp TEKYIIEro (pacueTHOro) OaHKOBCKOIO
cyeTa, JOrOBOp Ha OKa3aHUE IUIATEeXHBIX YCAyr ¥ WHIWBUAyaldbHBIE YCIIOBUA
oBepapadTa.

JloroBop Ha oBepapadTHOE KPEIUTOBAHNE CUUTAETCA 3aKIFOUEHHBIM C MOMEHTA
noamucanusi Croponamu WHIWBHIyaNbHBIX YCIOBUN oBepapadTa W JEHCTBYET IO
JIaTy MOJHOTO BO3BpaTa (IOralleHus) KpeIuTa, B CIy4ae HaCTYIJICHUS JaThl TOJHOTO
BO3Bpara (MoramieHus) KpeauTa ¢ HaJu4yusl HEHUCIOJHEHHBIX 00s3aTeNbCTB,
BO3HHMKIIMX W3 JIOTOBOpa Ha OBepApadTHOE KpEeIUTOBAHUE - MO JAaTy IOJHOTO
ucnosiHeHust CTopoHaMu TaKuX 00s3aTENbCTB.

NunuBuyanbable yciaoBusi oBepapadTa noanuceiBaloTes CTOpOHAMH B JIBYX
HK3EMIUISIPAX, OJIUH dK3eMIUIAp MHANBUAYanbHBIX yCIOBUN oBeppadTa nepenaercs
Knuenry.

3akiiloueHue J10roBopa Ha oBepapadTHoe kpenutoBaHue B MHTepHeT-banke
OCYILECTBIISIETC B TOpsiAKe, ykazaHHoM B 1.2 Ilpunoxenus 3a «OOmue ycioBus
OHJIAlH-KpeauTOBaHUs (pru3ndecKkux Juuy» K Jlorosopy.

3akpeiTe CyeTta, IO KOTOPOMY YCTAaHOBJIEH JHUMHUT oBepiapadTa, BO3MOKHO
TOJIBKO TIOCJI€ TMOJHOIO WCIOJHEHHS 0053aTeNIbCTB M0 JI0rOBOPY Ha OBepapaTHOE
KpEIUTOBAHUE.

2.2. Ilo poroBopy Ha oBepapadTHOoe KpenuToBaHue baHk 00s3yercs
npenoctaBuTh KiMeHTy KpeauT i MOKPBITHS 1€0€TOBOTO Callb/10, BOZHUKAIOIIETO B
TeyeHue OaHKOBCKOTO THS B pe3ynbrare mpoBeaeHus KimeHTtom omepamnuii mpu
UCIIOJIb30BaHUN KAPTOUYKU WM €€ PEKBU3UTOB HAa CyMMY, MPEBBIIAIONIYI0 OCTaTOK
neHexHbIX cpefcTB Ha Cuete, a KimmeHt 00s3yercs moramaTth KpeauT, yIUIaYuBaTh
baHky TpOLIEHTHI W WCIONHATH WHBIE O0S3aHHOCTH B COOTBETCTBUHU C YCJIOBHUSIMHU
JIOTOBOpa Ha OBepIpaPpTHOE KPEeAUTOBAHHE.

2.3. Pazmep numuTa oBepapadTa ykaszbiBaeTcsa B MHIUBUAYaTbHBIX YCIOBHUSIX
oBepapadTa C yKa3aHUEM BAIIOThI KPEIUTA.

JlaToii BbImAuM KpeauTa (YacTH KpeauTa) sIBIsSeTCsl jJata 0Opa3oBaHMs
3a10bkeHHOCTH 1o Cuery (T.e. JaTa COHMCaHHUsl CPEJICTB CO CyUeTa, MPU KOTOPOM
octratok 10 Cuery sBISETCS OTPULIATENBHBIM, 3a HWCKIIOUYEHHEM CIy4yacB
HeyperynupoBaHHOTO oOcTaTka 3aJ0JKEHHOCTH) IMOCJE OCYIIECTBICHUS ONEpaLMU
MPEAOCTABICHUS KPEAUTa WIH €r0 YacTH.

2.4. Tlopsimox mpenocTaBIEHUS KpeAuTa: IyTeM COBEPIICHUS PaCXOJHBIX
oTiepaIiii 1Mo UCMOJIb30BAHUIO JIEHEKHBIX CPEACTB B MpeEeiax JUMHUTa oBepapadra ¢
WCIIOJIb30BaHUEM KApPTOUKH, €CJIM MHOE HE YCTAaHOBJIEHO baHKOM.

2.5. Cpok npeaocTaBieHUs] KpeAuTa HACTYMAET C JaThl 3aKJIIOUEHUS JOTOBOpa
Ha oBepApadTHOE KpEIUTOBAaHME O HACTYIUICHUS JIOO0ro U3 CIEAYIOIINX
00CTOATENILCTB (B 3aBUCUMOCTH OT TOTO, KOTOPOE HACTYIIUT paHee):

J€Hb WCTEUEHUs CpOKa MPENOCTaBICHUS  KpEeAWTa, YKa3aHHOIO B
NHauBUyallbHBIX YCIOBUSIX OBepapadTa;

JNEHb 3aKIOUYEHHUS COOTBETCTBYIOLIETO JOIMOJHUTEIBHOIO COIJIALICHUS, B
cinyyae nogayv KiimeHToM NMHUChbMEHHOTO 3asBJICHUS HA OTKA3 OT MOJyYEHUS KPEIUTA;
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ISTHIM KaJeHIapHBIM JIeHb, CIEAYIONIMI 3a JHEeM (He BKJIIouYas 3TOT JICHb)
otnpaBku baHkoM yBeoMIIeHHUsI O IpeKpanieHuu npegocrasienus Knvenry kpenura,
eci 0oJiee MO3IHUNA CPOK HE YKa3aH B YBEJOMIICHHH, B CIIy4asX, YCTaHOBJIEHHBIX
3aKOHOAATENLCTBOM U (1iu) JloroBopowm;

J€Hb, CIEOYIOIMMI 3a JHEM HCTEUEHUs CpoKa Ui  3aKJIIOYEHHS
COOTBETCTBYIOILETO JOMOJIHUTENBHOIO COTJIAICHUS, B CIIy4ae 0TKa3a OT 3aKJIOUEHHUS,
MPEJIO)KEHHOr0 BaHKOM JIOMOMHUTENBHOTO COIJIAIEHUsI Ha W3MEHEHHE YCIOBUM
JIOTOBOpA Ha oBepApadTHOE KPEAUTOBAHHUE.

2.6. Cpok monHOro Bo3BpaTa (MOramieHus) Kpeaura (gajiee — JaTa MOJIHOTO
MOTAIlICHUsA): HE TMO3[Hee JHS HMCTEUYECHMs] CPOKa IOJHOrO0 BO3BpaTa (MOTaIleHHs)
KpeauTa, ykazaHHoro B MIHIMBUAYya bHBIX YCIOBHUSIX OBepApadTa, 3a UCKIIOUECHUEM
CJIy4aeB, MPEyCMOTPEHHBIX B MMyHKTE 2.5. HacTosAMX OONMX YCIOBHM.

2.7. ITpaBuia 6€30MacHOrO UCIOJIb30BAHUS KAPTOUKH, TOPSIIOK MEPEBHITYCKA U
U3bATUS KapTOUKH onpeneneHsl B [Ipunoxenuu 2 k Jloroopy.

3. [TIPOUEHTBI

3.1. 3a monb3oBanue kpenutoMm KimeHT ymnmaunBaer baHKy MpPOLIEHTHI,
onpezeneHHble B UHAMBHIyalbHBIX YCIOBUSAX OBEpapadTa.

32. B cnyuae ecaum MHauBUAyanbHBIMU  YCIOBUSAMH  OBepapadTa
IpEeIyCMOTPEHO MOJIyY€HHUE KpeauTa (4acTh KpeauTa) IMyTEeM COBEpILEHUsl rpeic-
onepaluii, HAYUCICHUE MPOIEHTOB MO BHIIIEYKAa3aHHBIM OINEPALUSAM MPOU3BOIUTCS
0 TIOHMYKEHHOM CTaBKe, yKa3aHHOU B HIMBHUIyanbHBIX YCIOBUAX OBepapadra.

33. B cnyuae ecium MuauBuayanbHBIMH — YCIOBUSAMH  OBepapadTa
IpeIyCMOTPEHO MOJIy4eHHE KpeauTa (4acTh KpeauTa) IMyTEeM COBEpILEHHUs rpeiic-
ormepanuii ¥ BO3Bpare (MOTAlleHWH) JaHHOW YacTh B TEYEHHE TIpeic-mepuoa,
NPOIEHTHl 32 IOJIb30BAHME JAHHOM YacThlO KpEAUTa PaCCUUTBHIBAIOTCS C
NPUMEHEHUEM TOHUXEHHOW CTaBKM, yKa3aHHOW B WHAMBUIYaJIbHBIX YCJIOBHUSX
oBepapadra.

3.4. Eciu WHnuBHayanbHBIMH YCIOBHSMH OBepapadTa MperyCMOTPEHO
PUMEHEHUE KOJOB UCKIIOUYEHUS, HAUMCIIEHUE MTPOLICHTOB 32 MOJIb30BaHUE KPEAUTOM
(ero 4acThi0) B COOTBETCTBUM ¢ MyHKTamu 3.2. u (wiu) 3.3. Hactosmmx OOumx
YCIIOBUM, MPUMEHSETCS MO ONepalusM Mo Oe3HaIM4YHOW oIuiaTe ToBapoB (padoT,
YCIIYT) B IUIATEAKHBIX TEPMUHAIAX, UCNIOIb3yeMbIX B OTC, 3a uckiroueHruem oneparui
C KOJJaMU UCKJTIOUYECHHSIMU.

3.5. B cinydae ecim B HHauBHIyasbHBIX YCIOBHUSIX oOBepapadta paszMep
IPOLICHTOB OMNPEIEIEH C NPUMEHEHUEM NPOLEHTHOM CTABKH IO IIOCTOSIHHO
JOCTYIHBIM ~ OIEpalusiM  MOJJAEPKKA  JIMKBUAHOCTH  (KpEIUT  OBEpHANT),
yctaHoBieHHOW HarmonanpabiM OankoMm PecniyOnuku benapych (nanee — craBka 1mo
KpeauTaM OBEpHAWT) W/WiM CTaBKku peduHancupoBaHus HarnmonampHOro OaHKa
PecnyOnuku benapycek (nmanee — craBka pepuHaHCHUPOBaHMS), U3BMEHEHHUE pa3Mepa
NPOLIEHTOB 32  [OJIb30BAHUE  KPEIUTOM  MPOU3BOAMUTCS 0€3  3aKIIOYEHUs
JOTIOJIHUTENBHOTO ~ COIJIAIIEHUST C JaTbl YCTAHOBJIEHUS HOBOW  BEJIMYMHBI
COOTBETCTBYIOILIEM CTaBKH, €CIM HMHOE HE MpeaycMoTpeHo WHIWBUAYaIbHBIMU
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yCIIOBUSIMU OBepapadTa, ¢ COXpaHEHHUEM JIEUCTBYIOIIErO MOPSIKa pacyeTa pazMmepa
IIPOLICHTOB.

bank ©He yBemomusier KimmeHta 00 W3MEHEHMM TMPOIEHTHOW CTaBKH 3a
MI0JIb30BAaHUE KPEAUTOM B CBSI3H C U3MEHEHUEM CTaBKH MO KPEIUTaM OBEPHAUT WIH
CTaBKM pehUHAHCUPOBAHUSA. MOHUTOPHHT W3MEHEHHMs HammoHaasbHBIM OaHKOM
Peciyoiiukn  bemapych  cTaBkM 1O  KpeAWTaM  OBEPHAWT WIJIM  CTaBKHU
peduHaHCHpOBaHUs OCyIIeCTBIsIeTcsT KIMEHTOM caMOCTOSITENhbHO Ha OCHOBAHUU
CBEJCHMI, pa3MEIIeHHBIX Ha O(UIIMaTbHOM UHTepHeT-caiite HanmonansHoro 0anka
Pecniyoniuku  benapych 1100 HMHBIX OOIIEAOCTYNMHBIX HMCTOYHUKAX IOTYYEHUS
unpopmaruu (CMU, cnenmanu3npoBaHHbIE UHTEPHET-TIOPTAJIBI U T.11.).

3.6. Hauncnenue npoiieHToB baHk MpOU3BOAUT HAa CyMMY 3a/I0JKEHHOCTHU 10
KpPEUTY 3a Mepuoj GakTUIeCKOro MoJIb30BaHUSI KPEIUTOM U YCIOBHOT'O KOJIMYECTBA
nHert B roay 360, konudectBa aHed B Mmecsane — 30. IIpouieHThl HAYMCIAIOTCA
€KEMECSYHO B MOCHEAHUN OAHKOBCKHUM JIeHb MecsIa 3a Tekyuuil mecsu. [lepuon
M0JIb30BAHUS KPEIUTOM UCUHCIIAETCS CO JHS, CIEAYIOIIEro 3a JHEM MPEAOCTABICHHUS
KpeauTa, 1o AeHb BO3BpaTa (MOoraeHus) KpeauTa BKIIOYUTENbHO.

3.7. Cpoku ymiiaThl IPOIEHTOB 3a MOJIb30BAHUE KPETUTOM:

ExxemecssuHO, HE MO3[HEE yKa3aHHOrO B MHAMBUIYabHBIX YCJIOBHSX 4HMCIa
TEKYLIEro Mecsla — 3a NPeabIAYIIUNA MECSI] MOJIb30BAaHUS KPEIUTOM, B TOM YHCIIE 32
NEPUOJIbl TOJIb30BAaHUS, B KOTOPBIX JIOMYILEHAa MPOCpPOYKa BO3BpaTa Kpeaurta (€ro
4acTH), €CJIM MHOE He MpeaycMOTpeHo NHuBHTyaIbHBIMU YCIIOBUSIMU OBepipadTa;

M0 JIaTy TIOJIHOTO BO3Bpara (IMOTAIlIeHWs) KpeauTa — 3a IMOCICIHUM MeCsI
MOJIb30BaHUS KPEIUTOM.

3.8. M3MeHeHue yciioBHil 1OTOBOpa Ha oBepApadTHOE KPeAUTOBAHHE, B TOM
YHCJIE YCIOBUM O pa3Mepe NPOLEHTOB, BOZMOKHO IO coryanieHuo CTOpOH B MOPSIIIKE,
YCTAHOBJICHHOM NyHKTOM 7.4. [loroBopa WM B MHOM MOPSAKE, YCTAHOBJICHHOM
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

B cnydae ecnu bankom OyaeT peanu3oBaHO TMpaBO TpeOOBATh W3MEHEHMS
yCIJIOBUM, HO coriamienrne CTOpoH He OyAeT NOCTUTHYTO, J1aTa MOJHOTO MOTalleHUs
Kpeauta umensiercs, 1 KimmeHt o0s3yercs NOJHOCTBIO MOTaCUTh KPEIUT HE MO3/IHEE
3 (Tpex) MecsLEeB CO AHS UCTEUEHHUS CPOKa JJIsl aKLENTa.

N3meHeHnue ycioBui JOTOBOpa Ha OBepApaPTHOE KPEIUTOBAHHWE B YacCTH
YBEIMYEHHSI pa3Mepa MPOLEHTOB, OIPEACICHHOIO B a0COJIOTHOM YHCIOBOM
BbIpakeHUH ((UKCUpOBAHHASI TOJOBas MPOIICHTHAs CTaBKa), MO JOTOBOpaM Ha
oBepapadTHOE KPEAUTOBAHME, 3aKIFOYeHHBIM HaunmHas ¢ 29.10.2018, Bo3MOXKHO
TOJIBKO HA OCHOBAaHUU JIOTIOJHUTEILHOTO COTJIANIEHUSI K JOTOBOPY Ha oBepapadTHOE
KpeauToBaHue, noanucanuoro Ctoponamu mpu JmuHoMm oOpamennn Knuenta B bank
B CPOKH, YCTAHOBJICHHBIEC B YBEJIOMJICHUH.

4. TIOT ALIEHUE KPEJIUTA U VITIJIATA UHBIX IJIATEXEN

4.1. TlorameHue KpeauTa, yIulaTa HAYUCICHHBIX IPOILICHTOB IMPOM3BOIUTCS
eKEMECSIYHO B CPOK, ONpeeicHHbI MHAMBUIYaTbHBIMU YCIOBUSMHU OBepapadTa
(masee — naTa moramieHus).
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4.2. llopsnok morameHus KpeauTa, YIUIaThl IMPOLIEHTOB 3a IIOJb30BAHUE
KPEUTOM ¥ WCIIOJIHCHHWSI WHBIX JICHeXKHBIX 00s3atenbeTB  KiumeHTta: myTem
OE3HAIMYHOTO CIUCAHUS JICHEXKHBIX CPeACTB co CueTa nmpu Kaxa0M UX NOCTYIICHUU
Ha nanHbiid Cuet. Knuent nopyuyaet banky cnuchiBaTh NPUUYUTAIONINECS TOCIEAHEMY
mnatexu co Cdera 0e3 oTaenbHOro mnopyudeHus (pacmopstkenusi) Kimenrta c
odopMIICHHEM TUTATEXKHOTO opaepa. KiueHTt o0s3yercs monoaHate Cuer B pa3mepe,
HEOOXOJAMMOM JIJIsl TIIaTeka IO TIOTAIICHUIO KPEIWTa W WCIOJHEHUIO HWHBIX €ro
00513aTENBLCTB.

4.3. CTOpOHBI JOTOBOPUIIUCH, B CITy4ae, KOTia CyMMa MPOU3BEAECHHOTO IJIaTeXa
HEJIOCTAaTOYHa JJIs MOJIHOTO pacueTa ¢ baHkoM mo joroBopy Ha oBepapadTHOE
KpEAUTOBAHUE, YIJIAUCHHAs CyMMa HAmlpaBJII€TCA Ha MOTall€HuEe J0Jira B MOPSAKE,
OTIpeIeICHHOM 3aKOHOIaTebcTBOM PecriyOonuku benapych.

HeyperynupoBaHHBIH 0CTaTOK 3a0JKEHHOCTH (NP HAJTUYHMH) TIOTAIIaeTCs JI0
HCIIOJTHEHHUS 0053aTeIbCTB, MPETyCMOTPEHHBIX YACThIO TIEPBOM HACTOSIIETO IMyHKTA.

CTOpOHBI YCTaHOBWIM, YTO BCE JICHEXKHBIE CPEICTBA, MOCTynuBIIME Ha CUer,
CUMTAIOTCS HAIIPABJIEHHBIMU HA MOTAICHUE CYyMMBI MPEIOCTABICHHOTO KPEAUTA.

4.4. Ecnum pata UCHOJIHEHHS Kakoro-inbo oO0sA3aTeNnbCcTBa IO JOTOBOPY Ha
oBepApaTHOE KpPEIUTOBAHUE TMPUXOJUTCS HAa HEOAHKOBCKUM JI€Hb, TO JHEM
WCIIOJTHEHUSI 00s13aTeNIbCTBA CUMTAETCS MEPBbIA OAHKOBCKUU JI€HB, CICAYIONIUN 3a
JTAaHHOW JTaTOM.

5. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTU CTOPOH

5.1. KnueHTt umeer npaso:

5.1.1. mpou3BecTH HAOCPOYHOE (IO HACTYIUICHUS Mecsla, Ha KOTOPBIN
IPUXOJIUTCS CPOK TMOralleHUusi COOTBETCTBYIOLIEH 4YacTH KpeauTa) IoraiieHue
KpEJIUTa WA YaCTU KPEJIUTA,

5.1.2. exxeMecsuyHO TIONy4aTh BBIMUMCKK MO0 Cuery ¢ wuHpOpMAIHUEH 110
orepauusMm, MPOBEACHHBIM 3a MECSI] IPU JUYHOM 0OpalieHuu B baHk;

5.1.3. ocCymecTBiIATh WHBIE IpaBa, NPEAYCMOTpEeHHbIE JloroBopoM H
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

5.2. baHk uMeeT npaBo:

5.2.1. OpoBOAUTH TMPOBEPKY JTOCTOBEPHOCTU CBEACHUM, MPEIOCTABICHHbIX
KnuenTowm;

5.2.2. 6e3 mpenBapuTeapbHOTO yBemomiieHuss KimmmeHTta oOTkazaThCs  OT
UCIIOJTHEHUST 00s3aTeNIbCTB IO JIOTOBOPY Ha oOBepApadTHOE KpEeAUTOBAHUE MpPH
HeucrnogHeHnn KimeHTOM cBOMX 00s3aT€NbCTB IO JIOTOBOPY Ha OBepIpadpTHOE
KpEAUTOBaHUE, a TAKXKe MPH HerncnolHeHuu KiimeHToM cBoux 00s3aTeNIbCTB IO UHBIM
KPEAUTHBIM JOTOBOPaM (JI0OrOBOpaM Ha OBEppaPpTHOE KPEAUTOBAHKE), 3aKIFOUYEHHBIM
¢ bankowm;

5.2.3. POJIOHTUPOBATh KOHEUHBI CpPOK BO3Bpara (MOramieHus) Kpeauta,
yIUIaThl TPOLEHTOB 3a IOJIb30BAHUE KPEAUTOM Ha YCIOBHUAX, OIPEACICHHbIX
JOTIOJTHUTENBHBIM COTJIAIIIEHUEM K JOTOBOpPY Ha oBepApadTHOE KpeauToBaHUE (B
ciydae nojayu KimeHToM NucbMEHHOTO 3asBJICHUS );
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5.2.4. mnorpeboBaTh oT KimeHTa IOCpPOYHOIrO TOTAIICeHUS KpeauTa IMpH
HeuCcHoaHeHNH  (HGHauIe)kKaleM  WCIojdHeHnH)  KimmeHToM — 00s3aTesbCTB,
PeyCMOTPEHHBIX JOTOBOPOM Ha oBepApadTHOE KPEIUTOBAHUE B CIyYae:
-HECBOEBPEMEHHBIX BO3BpaTa (MOTralieHus1) Kpeauta U (Wid) YIJIaThl MPOILEHTOB 3a
M0JIb30BAHUE UM;

-Hanuuus y Kinenrta npusHakoB (UHAHCOBOI HEYCTOMYMBOCTH;
-B UHBIX CIIy4asiX, IPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

B cnywsae wnHampaBneHuss TpeOOBaHHS O JOCPOYHOM BO3BpaTre KpeauTa
3aJI0JDKEHHOCTh TI0 KpPENUTYy, MPOIEHTaM 3a IO0JIb30BAaHUE KPEAUTOM U MPOUYUM
atexxaMm, npuuuTaronmmcs banky mo JloroBopy, moroBopy Ha oBepapadTHOE
KpPEIUTOBAHUE MOJJICKUT MOTAIICHUIO:

T10 JIOTOBOpaM Ha oBepapadTHOE KpeauTOBaHUE, 3aKkIroueHHBIM 110 30.04.2020
BKJIFOUMTENILHO - B TeUeHUe 7 (CeMM) KaJeHAApHBIX JAHEH ¢ MOMEHTa OTIpaBIICHUS
bankoM cooTBeTcTBytO1IETO TpeOoBaHus KinueHry;

10 I0rOBOpaM Ha oBepApapTHOE KpeauToBaHue, 3akiaoueHHbM ¢ 01.05.2020 -
B TeueHHe 3 (TpeX) KaJeHIapHBIX MECSLEB C MOMEHTa OTIpaBiieHuss baHkoMm
COOTBETCTBYIOILIETO TpeOoBaHusl KimeHTty.

5.2.5. OcymecTBiusATb HHBIE IIpaBa, MNOPEAyCMOTpeHHbIE JloroBopoMm u
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

5.3. Knuent o6s3yercs:

5.3.1. CBOEBpPEMEHHO M B IMOJHOM OOBEME€ mMoramaTrh KpeauT, YIUIauyuBaTh
MPOILICHTHI 3a TIOJIb30BAaHUE KPEAUTOM, HCIIOJHATh HHBIC 00s3aTeNbCTBA TEPe.
bankowm;

5.3.2. cobmomare OOmMe YCIOBUS BBIMYCKA W HCIOJIB30BAHUS KapTOUEK
(ITpunoxenue 2 x JloroBopy), KOHTpOJUpPOBaTh cocTossHue CueTa M coBeplIaeMble
IIPU UCIOJIb30BAHNUN KapTOUYKHU ONEepaIii OAHUM U3 CIEAYIOUINX CIIOCOOOB:

MIOCPEJICTBOM €3KETHEBHOTO (110 BpeMeHu padoThl ¢ Kiimentamu nopasaeneHuit
baHka, OCyIIECTBIAIONIMX ONEPALUI0 BbIJAYM BBINMUCKK MO CYeTy) MNOJydeHHUs
Knuenrom Beimucku no Cuery, cojepxkaiieid nHpOpManuioo O IBHKEHUH JTEHEXKHBIX
cpeactB o Cuety 3a npeapI Ayl 0aHKOBCKUH JICHb;

MOCPEJICTBOM UCTIOJIB30BAHUS YCIYTU «SMS-0MOBEIICHUEY;

NOCPEJICTBOM E€XEAHEBHOTO mosydeHus: mHpopmanuu B HuTtepHer-banke o
COBEPILIEHHBIX IO KapTOuyKe orepanusx W/wid BbIUCKU no Cuery, conepskaiiein
uH(OpPMAIMI0O O [BIDKCHUU JICHEKHBIX cpefactB mo Cyery 3a mpeaplaymui
OaHKOBCKHH [IEHb.

5.3.3. muceMeHHO coo0muTh banky 00 N3MEHEHUIX JTUYHBIX JaHHBIX: (paMUITUU
(MMeHH, 0TYECTBA), MECTA PETUCTPALMH, PEKBU3UTOB TOKYMEHTA, YIOCTOBEPSIOILErO
JUYHOCTh, C TPEJOCTABICHUEM KOMHUN JIOKYMEHTOB, TOJTBEPKIAIONINX TaKHe
W3MEHEHHS, a TaKke 00 WM3MEHEHHH MeCTa HaXOXACHHUS (PKUTEIThCTBA), HOMEPOB
tenedoHOB (momarmHero, pabodero, MoOuiapHOTO) B TedeHue 10 (mecsiTy)
KaJICHJApPHBIX THEH C MOMEHTa COOTBETCTBYIOIIETO U3MEHEHNUS,

5.3.4. no TpeboBanuio baHka mpenoCTaBIATH €My HH(OpPMALUIO O CBOEM
(UHAHCOBOM COCTOSIHUM  (TUIaTEXXECOCOOHOCTH) 10 (¢GopMe H B CPOKH,
yCTaHOBJIEHHbIE baHkoM;
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5.3.5. nucbMeHHO co000marh baHKy O BO3HMKHOBEHHH MPOCPOUYCHHOM
3aJI0JDKEHHOCTH Tepe]] IpYyruMu bankamu IuTenbHOCTRIO Oosiee 30 (TpuamaTy) THeH
0 YIJIaT€ OCHOBHOTO JI0JITa, MPOLIEHTOB, KOMHUCCHOHHBIX M WHBIX IIATEXKEN;

5.3.6. He JOMyCKaTh YXYAIICHUS CBOECTO (PMHAHCOBOTO COCTOSIHUS, HAJOKEHUS
apecTta Ha MMYIIECTBO, HAXOJSIIIETOCS B COOCTBEHHOCTH KimeHTa, mpeabsBieHUs
KeM-n0bo ucka K KiMeHTy, a paBHO COBEpIICHHE HCIIOJIHHUTEIBHONW HAANHCH B
otHomeHnu KineHnrta, a paBHO BbIHECEHHE CYJCOHBIX MOCTAHOBJICHUN B OTHOIICHUU
Knuenta, mubo mnpusneuenue KimeHta K aJAMHHHUCTPAaTHUBHOM H/WIIM YTOJOBHOU
OTBETCTBEHHOCTH;

5.3.7. He mnpenocTaBisATh baHKy HEZOCTOBEpHYIO HWHMOpPMAILUIO W/WIH
HEJICHCTBUTEIbHBIE JOKYMEHTHI;

5.3.8. Ipu OCYILIECTBICHUU IIATEKEW B OE3HAIMYHOM MOPSAKE MPABUIBHO U
TOYHO YKa3bIBaTh HEOOXOIMMBIE IJIaTeKHbIe peKBU3UTHL. [Ipu aToM KitneHT yrounsier
B banke cymmy miarexka, MmoJJiexalnyo BO3BpaTy (IOralleHHI0) MO JOrOBOPY Ha
oBepApapTHOE KPETUTOBAHUE.

5.3.9. YmaTa cyMMBbI KpeauTa, IPOLEHTOB M MHBIX IUIATEKEN IO JOTOBOPY Ha
oBeppadTHOE KPEIUTOBAHUE MPOU3BOJIUTCA IyTEM BHECEHHS] HAIMYHBIX JIEHEKHBIX
cpencTB B kaccy baHka, B 0e3HannuHoM nopsiake yepe3 Marepuer-bank u AUC EPUII
(cuctema «Pacuet»), 1m0 B OE3HAIMYHOM MOPSJKE Yepe3 Apyrue OaHku (B ciydae
OCYULIECTBJICHHUS IUIATEXKa MO TMOTalleHHI0 KpeAauTa (MPOLIEHTOB 3a I0JIb30BAHUE
KpPEeIUTOM)) B OE3HATMYHOM IMOPSAKE CPOK MOCTYIUICHHS JICHS)KHBIX CPEICTB B baHk
MOJKET COCTABJIATH A0 5 (MATH) OAHKOBCKUX JAHEW MPHU OCYIECTBICHUH TIaTEXa Yepes
npyrue 0aHku u 10 2 (1ByX) OaHKOBCKHUX JHSI MPU OCYIIECTBICHUU TIIaTeXa uepes
Wnrtepner-bank u AUC EPUII (cucrema «Pacuery)). KiimeHt mpenocrasisieT mpaBo
baHKy caMOCTOSATENBHO 3a4YUCIISTH JICHEKHBIE CPEJCTBA, MOCTYIHBIIHE B OIUIATY
0053aTENIBCTB T10 IOTOBOPY Ha oBeppadTHOE KPEeIUTOBAHNE B O€3HAIIMYHOM MOPSIIKE
Ha cooTBeTcTBymomue cyera banka. Obs3atenscTBa Kinenrta no yruiate JeHEXHBIX
CPEIICTB CYMTAIOTCA MCIOJHEHHBIMM C MOMEHTa (DaKTHUYECKOr0 MOCTYIICHUS
(3aumncreHust) ICHSXKHBIX CPEICTB HA COOTBETCTBYIOIIME cueTa baHka.

[locnennuii mnarex (MOJHOE MOramleHWE) MO JOroBOpY Ha oBeprapadTHOE
KPEIUTOBAHUE MPOU3BOIUTCS TOJIBKO ITyTEM BHECEHUS HATMYHBIX JEHEKHBIX CPEJICTB
B Kaccy baHka.

5.3.10. HWCHONHATHL WHBIE OOS3aHHOCTH, NpPEeAyCMOTpeHHbIe JloroBopom u
3aKOHOJIaTeIhCTBOM PecniyOnuku bemapycs.

5.4. bank o0s3yercs:

5.4.1. mpenoctaBnaTh KireHTy B yCTaHOBIEHHOM JJOTOBOPOM Ha OBEpIpapTHOE
KPEUTOBAaHUE pa3Mepe KpPeauT Il TOKPBITUS  OBEpApadTHOTO KpEAWTa,
BO3HHUKAIOIIETO B TeUueHHWE OAHKOBCKOTO IHS B pe3ynbTare npoBeaeHus Kimentom
omnepalnuii Ipu KCHOJIb30BAHUM KAapTOUYKM Ha CyMMY, MPEBBIIMIAIONIYI0 OCTaTOK
JICHSKHBIX cpeAcTB Ha CueTe;

5.4.2. 3aumcnate nocrynuBimve Ha CyeT AeHexHble cpeactBa KimeHta B
noraiieHue 3anomkeHHocTH KimeHra nepen baHkoM B MOpslKe, yCTaHOBJIEHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs;
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5.4.3. 3a 10 (mecsaTh) KaJeHIAPHBIX THEW JO IUIAHUPYEMOIO MO WHUIIMATHBE
banka qHs yBenuyeHuUs pa3Mmepa MPOILEHTOB HalpaBUTh KIMEHTY COOTBETCTBYIOIIEE
MIPEIIOKEHHE 00 YBEITMUSHUH pa3Mepa MpoIeHToB (odepTy);

5.4.4. BeiaBath BhINUCKH N0 CyeTy npu auyHOM oOpamiennu Knuenrta B bank
c TpeboBaHuEM 00 ITOM;

5.4.5. UCNONHATH WHBIE OO0S3aHHOCTH, NPEXyCMOTpeHHBIE JloroBopoM w
3aKOHOJIATeILCTBOM Pecnybnmuku bemapycs.

6. OTBETCTBEHHOCTBH CTOPOH

6.1. OrBerctBeHHOCTh Knmenta n banka 3a HeucnongHeHue (HEHaIexKallee
UCIIOJHEHUE) 00s3aTeNbCTB  ompeaenseTcs B VHAWBUAYaTbHBIX  YCIOBHSIX
oBepapadTa.

6.2. JlonomauTtensHo KnueHTt Bo3menaeT baHky Bce YOBITKH B IIOJTHOM 00beMeE,
BO3HHUKIIIKE BCJICACTBUE HEUCTIOMHEHUS (HEHAJIS)KAIIIETO NCIIOJIHEHHUS ) 0053aTEIbCTB
Kinuentom mo goroBopy Ha oBepapadTHOE KpeAUTOBaHUE, BKIOYas CyAcOHBIC U
JpyTHE U3ACPIKKHU.

6.3. 3a HEHUCHOJHEHWE WIM HEHAJJIEKAIIEee WCIOJIHEHHE JIOrOBOpa Ha
oBepapadTHOe KpeauToBaHue CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C
3aKOHOIATEILCTBOM.

7.CPOK JIEMUCTBUS JJOTOBOPA HA OBEPIPA®THOE KPEJJUTOBAHUE

7.1. JloroBop Ha oBepapadTHOE KpEAUTOBAHHE 3aKJIIOYAETCS IyTEeM
noamucanusi Knvenrom VHIuMBHIyanbHBIX yCIOBUM oBeprapadTa U MPUCOSTUHEHUS
Kmuenta x JloroBopy. OOs3aTeNbHBIM YCIOBHEM 3aKJIIOYEHHUS JIOTOBOpa Ha
oBepapadTHOE KPEIUTOBAHUE SIBISIETCS HAIMYME 3aKJIIOUCHHBIX MeXay Kiuentom u
bankoM 0roBopa TEKyIIero cuera u JOroBopa 00 UCIOIb30BaHIUH KAPTOUKH.

7.2. JloroBop Ha oBepApapTHOE KPEAUTOBAHHE BCTYINAeT B CHJIy C MOMEHTa
noanmucanus VHAWBUIYaTbHBIX YCIOBUH oBepapadTa 0oOCMMHU CTOpOHAMH U
npucoeInHeHUS K J[oroBOpY M IEHCTBYET 10 MTOJTHOTO MCTIOTHEHUS 0053aTeIbCTB TI0
HEMY, BKJIFOUas 00s13aTenbcTBa KimneHTa o nmorameHuto 3a10;5KEHHOCTH 110 IOTOBOPY
Ha oBepapadTHOE KpEeIUTOBAHUE.

8.ITPOYME YCJIOBUA

8.1. B3auMOOTHOIIEHUS CTOPOH, HE YPEryJHpOBAaHHbIE JIOTOBOPOM Ha
oBepapadTHOE KPEAUTOBAHUE, PETYIHPYIOTCA 3aKoHOMaTeascTBOM, JITIA Banka.

8.2. Cropsl 110 JOTOBOPY Ha OBepApaTHOE KPEIUTOBAHUE WM B CBS3HU C HUM,
MOJJIEKAT PACCMOTPEHHUIO B CYJIE IO MECTY HaxoxIeHus banka.

8.3. Kinent 3asiBnsier u 3aBepsier baHk, 4TO MpU 3aKIIOUEHUM JIOTOBOpPA Ha
oBepApadTHOe KpeauToBaHue |y KimeHTa OTCYTCTBYyeT MNpPOCpPOUYCHHAass W
COMHHUTEBHAS 33I0JKEHHOCTD 10 PAHEE MOJTYUYCHHBIM KPEAUTaM.



54

8.4. 3akmouas J0roBop Ha oBepapadTHoe KpeauToBaHue, KimeHT
MOATBEPKIAET CBOE corjacue (M mpenocTtaBiseT baHKy HeoOXoauWMble NpaBa U
MOJTHOMOYHS) C TEM, UYTO:

8.4.1. B ciayyae HEHUCHOJHEHHS JIMOO HEHAICKAIIETO HCIOJIHCHUS
00513aTeNLCTB IO JOTOBOPY Ha oBepApadTHOE KpeauToBanue bank Bnpase nepeaaBathb
uHbOpMaIIMI0O MO0 JOTOBOPY Ha oOBepApadTHOE KpeAUTOBAaHHE (B TOM YHUCIE
NEpCOHAJIbHBIE TaHHbIe KilneHTa) TpeTbuM JTuuaM;

8.4.2. B 1ens1X B3bICKaHUs TPOCPOUYECHHOM 33/I0JKEHHOCTH baHK Bopase:

OCYUIECTBJIATh TelaehOHHbIE 3BOHKHU (MPOBOAUTH Telie(OHHBIE MEPETOBOPHI)
W/WIU OCYIIECTBISATh pacchbulky SMS-cooOuieHuii, B TOM 4ucie B aBTOMATHUYECKOM
pexumMe, Ha TeleoHHBIE HOMepa (B TOM YMCIIE HOMEpa MOOMILHOTO TeiedoHa)
Knuenra, nopyuureneit (pyu HaTUYKH );

HanpaBiATh NUchMa KitneHTy, mopyyuTensm (Mpy HAJTU4HHN );

IPOBOIUTH MEPEroBopsI (BcTpeun) ¢ KinentoMm, nopyuutesnsiMu (Ipu HAIUYWN );

MIPUHUMATh UHBIE MEPbI, B COOTBETCTBUM C 3aKOHOAATEILCTBOM PecmyOnuku
benapycs.
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[Tpunoxenue 3a

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OOmue yc10Busl OHJIAH-KPeAUTOBAHUS (PU3HIECKHUX JINLX

1.OBIIME ITOJIOXKEHW A OHHAﬁIj—KPEHHTOBAHHH I[TOCPEACTBOM
I[TIOPTAJIA OHJIAMH-KPEJJUTOBAHUN

1.1.]Ins momydyeHus: kpeauta mocpenctsoM Iloprana oHIaH-KpeAUTOBAHUS
Knuenrt na caiite OTC popmupyer 3aka3, yka3blBaeT KOHTAKTHBIH HOMEP MOOMIIBHOTO
TenedoHa B ceTH OENOPYCCKOro orneparopa MOOMIBHON CBS3M U BBIOMpAET Crocoo
OIUIATHI 3aKa3a myTeM 0hOPMIICHUSI KPEIUTA.

1.2. Jlanee KimmeHT (B 3aBHCUMOCTH OT TexHUYecKor Bo3MokHOCTH OTC) mubo
aBTOMATHYECKHU NIEPEBOUTCS Ha caldT [lopTasia onnaliH-KpeIuTOBaHUs, JIMOO 3aX0AUT
Ha caift [loprana onnaliH-KpeIUTOBaHUS CAMOCTOSITEIHLHO MO CChUIKE, HAITPaBJICHHON
emy baHkom mocpenctBom MecceHmkepa Viber mmbo B SMS-cooOmennn Ha
yKa3aHHbIN NpU 0(hOPMIICHUH 3aKa3a KOHTAKTHBIA HOMEP MOOWIBHOTO TesnedoHa.

1.3.Jlanee KnueHT nais 3aKiI04eHUs] KPEAUTHOTO JOTOBOpPA IMOCPEICTBOM
IToprana oHJIaliH-KPEIUTOBAHUS OCYIIECTBIISET CICAYIOIIUE IEUCTBHUS:

1.3.1. 3HaKOMUTCS C YCIOBHUSIMU KPEANUTA U, B CIIy4ae COTJIacus, BHIOMpPAET CPOK
KpeauTa (ecim BRIOOp CpoKa KpenuTa npeaycMorpeH bankom) u, ciaeayst MHCTPYKITUSIM
Ha O9KpaHe, MPOXOAuT uieHTU(UKanuio npu ucnonbzoBanun MCU: mpousBoaut
ayrentudukanuro B MCHU, npenoctasisier B MCU cornacue Ha goctyn banka k
nanHbeIM 0 HeM B MCU (B ToMm uuciie, o haMuiinu, COOCTBEHHOM UMEHHU, OTYECTBE (TIPH
HaJIMYMN); UACHTU(PUKALMOHHOM (JIMYHOM) HOMEPE; O TPa)KIAaHCTBE; O AaT€ U MECTE
POXICHUS; O MECTe KHUTEIbCTBa W (WJIM) MecTe NpeObIBaHUS; O PEKBU3UTAX
JIOKYMEHTa, YAOCTOBEPSIONIET0 JIMYHOCTH, O (aMWIMM M HMEHU B JIATUHCKOMN
TPAHCKPUIIMK; O HOMEPE MOOWIBHOTO Tele(oHa) U MOATBEPKAAET JOCTOBEPHOCTh
JTAaHHBIX, MOJY4YEHHBIX 0 HeM bankom u3 MCH;

1.3.2. yka3plBaeT JOMOJHUTENBHYIO HH(OpManui o cebde, 3amoiaHss
MPEIOKEHHBIC TONIA Uit OOpPMIICHUS 3asBICHUS-aHKEThl Ha TMPEIOCTABICHHUE
KpEJIUTa;

1.3.3. 3HAaKOMUTCSI ¢ TEKCTOM TPOEKTOB JOKYMEHTOB B JJICKTPOHHOM BHJIC
(3asBJICHUEM-aHKETONM Ha TNPEAOCTABICHUE KpPEIuTa U UHBIMU JOKYMEHTaMH,
HEOOXOMMMBIMU JIJISI TIPECTABJICHUSI 3aBJICHUSI-AHKETHI), MPEIOKEHHBIMI baHkoM
1. TOJANUCaHusl (Ha3BaHUE KaXJOTO JIOKYMEHTa OJHOBPEMEHHO SIBIISETCS
PacKpbIBaEMOM CCHUIKOW HA COOTBETCTBYIOIIHNM JOKYMEHT). OJHOBPEMEHHO MOJIYYaeT
CMC-napons B SMS-coo0iiennu, HampaBieHHOM baHkoM Ha HOMEp MOOWMJIBHOTO
tenedona Knuenra, ykazanupiii ipu peructpaiuu B MCU;

1.3.4.B cnyudae coryiacus TMOJIUCHIBAET NPEIJIOKEHHbIE JOKYMEHTHl B
31eKTpOHHOM Bue BBogoM CMC-niaposns B coorBercTBuu ¢ 11.3.1.1 Jlorosopa;
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1.3.5. mpu BepHoM ykazanuun CMC-maposisi moJlydaeT Ha D3KpaH CBOEro
ycTpoiicTBa HH(GOPMAIIMOHHOE COOOIIeHHE 00 YCIIEITHOM MPECTABICHUH 3asBICHUS -
aHKeThl M OXKMJAeT oTBeT/pemieHre banka o Bbgaue KpeauTa B TEUCHHE BPEMEHHU,
YKa3aHHOTO B MH(POPMAIIMOHHOM COOOIIECHNUH;

1.3.6. B 3aBuUCMMOCTH OT OTBeTa/pemieHuss baHka u COOCTBEHHOrO pelICHUs
COIJIallaeTCs Ha 3aKII0YEHUE KPEAUTHOrO JOTOBOPA (MPH MOJOKUTEIBHOM PEIIEHUN
banka), mpekpaiiaer omnepauuio (MpyU OTpPULATENBHOM pemeHun banka) mmbo
OTKa3bIBACTCA OT BBIMIOJIHEHUSI OMNEpPAllMUd IyTeM BBIOOpPA COOTBETCTBYIOIIETO
nevictBus B uHTepdetice [loprana oHaiiH-KpeIUTOBAHMUS,

1.3.7. mpu coriacud Ha 3aKJIIOYEHHE KPEIUTHOTO JOTOBOpPA 3HAKOMHTCS C
TEKCTOM MPOEKTOB JIOKYMEHTOB B JJICKTPOHHOM BHUJE (KPEIUTHBIM JIOTOBOPOM HU
UHBIMU HEOOXOJUMBIMU JOKYMEHTaMH), MpeNIoKeHHbIMU baHKoM 11 moanucaHus
(Ha3BaHUE KaXJI0TO JOKYMEHTa OJJHOBPEMEHHO SIBJIIETCS PACKPHIBAEMOM CCHUIKON Ha
COOTBETCTBYIOIIUN JTOKyMeHT). OnHoBpemenHo mnoiydaer CMC-nmapons B SMS-
coO0IIeHNH, HampaBiieHHOM bankom Ha Homep MoOmibHOro Ttenedona Kimenra,
yKa3aHHBIN B 3asBJICHUH-aHKETE Ha MPEOCTABICHUE KPEIUTa,;

1.3.8. mpu cornacuu ¢ copepKaHUEeM JOKYMEHTOB TOJIMUCHIBAET TIOKYMEHTHI B
31eKTpOHHOM BUAe BBogoM CMC-niapons B coorBerctBuu ¢ 11.3.1.1 Jlorosopa;

1.3.9. npu BepHom ykazanuu CMC-maposns moiy4aeT Ha JKpaH CBOETO
YCTPOMCTBA HMH(POPMALMOHHOE COOOIEHHWE O BBIJAYE KPEAWTA, O 3aAKIOYECHUHU
KPEAUTHOTO JOTOBOpa M CBSI3aHHBIX C HHUM JOTOBOPOB, CIHMCOK 3aKJIIOYEHHBIX
JIOTOBOPOB M CIHUCOK MOJIMUCAHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHJE (Ha3BaHME
KaXJ0ro JOKYMEHTa OJHOBPEMEHHO SBISIETCS pPACKPbIBAEMOW CCHUIKOM Ha
COOTBETCTBYIOIIUN TJOKYMEHT);

1.3.10. obpamraercs B8 OTC st monmyueHus 3aKasa.

1.4. TIpu nuunom oOpamenuu B Oduc nponax KiueHT MOXET MOIy4HUTh
3aBEPEHHYI0 TMOJIMUCHI0 YHNOJHOMOYEHHOro paboTHMKa baHka W CKperieHHYyIO
nevatbio banka kom0 TOKyMEHTa B DJIEKTPOHHOM BUjE, oanucaHHoro KmueHtom
Ha [lopTane oHnaitH-KpeIUTOBAHUS MIPH UCIIOJIB30BAHUN TPOTPAMMHOTO CPEICTBA.

2.0BIIME ITOJIOXKEHU S OHJIAWH-KPEJIUTOBAHU S TIOCPEJCTBOM
NMHTEPHET-BAHKA

2.1.]Ins moyydeHus kpeaura (B TOM uucie oBepApadTHOIO KpeauTa)
nocpeactsoM Wurepuer-banka Knuent B MurepHer-banke BpIOMpaer yciyry mo
IPEIOCTABICHUIO KPEIUTa U TIOCIIeI0BATENIbHO 3a0IHIET IpeaioxkeHHble IHTepHeT-
bankom siexkTpoHHBIE (POPMBI, BKIIIOYAIOIINE B ce0s1 BBIOOp KpeauTa W3 KPEIUTOB,
npeanaraeMeix bankom B IHTepHeT-baHke.

2.2. Jlanee KimeHT I 3aKIIOUCHHS KPEIUTHOIO JIOTOBOpa ITOCPEACTBOM
HNHuTtepHeT-baHka OCyIIECTBIISIET CIENAYIOIIUE AEUCTBHUS:

2.2.1. 3HaKOMUTCS C yCIOBUSIMU KPEIUTA U, B CITy4ae COriacusi, BBIOMpPaeT CPoOK
KpenuTa (eciii BBIOOp cpoka KpeauTa npeaycMoTpeH bankom);

2.2.2. B ciaydasix, €Cld YCJIOBHUSMH TPEIOCTaBICHUS BBHIOPAHHOTO KpEauTa
npeaycMoTpena ayrteHTudukanus Knuenta npu ucnonb3zoBanun MCU, crenys
MHCTPYKIIUSIM Ha KpaHe: Mpou3BoAUT ayTreHTU(ukanuio B MCU, npenocraBisier B
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MCH cornacue Ha noctyn banka k ganasiM o Hem B MCH (B Tom uucie, o pamumiumy,
COOCTBEHHOM HWMEHH, OTYECTBE (MpU HAIWYWHN); UACHTH(PUKAIMOHHOM (JTUTHOM)
HOMEpE; O TPAXKIAHCTBE; O JaTE€ U MECTE POXKICHUS; O MECTE KUTEIbCTBA U (UJIM)
MecTe NpeObIBaHUSA; O PEKBU3UTaX JOKYMEHTA, YIOCTOBEPSIOIIETO JUYHOCTB; O
dbaMUITMK ¥ UIMEHH B JIATHHCKOHN TPAHCKPUIIINH; O HOMEpe MOOMIBHOTO Tene(oHa) u
MOATBEPAKAAET JOCTOBEPHOCTh IAHHBIX, MOJIY4YEeHHBIX 0 HeM bankom uz MCU;

2.2.3. yka3pIBaeT JIOMOJHUTENbHYIO HHpOpMaIuio o cebe, 3amoiHss
IpeJIOKEHHBIE MO Uit O(QOPMIICHUS 3asBIICHUA-aHKEThl Ha MPEAOCTaBJICHHE
KpeuTa;

2.2.4. 3HAKOMUTCA C TEKCTOM IPOEKTOB JOKYMEHTOB B DSJEKTPOHHOM BUJE
(3as1BIICHHEM-aHKETOW Ha TMPEJOCTaBICHHE KpeIuTa M HHBIMU JIOKYMEHTaMH,
HEOOXOIUMBIMU JIJISI TIPEICTABJICHUSI 3aBJICHUSI-AHKETHI), MPEIOKEHHBIMU baHkoM
JUIsT  TIOANMUCAHMS (Ha3BaHME KaXKJIOTO JOKYMEHTa OJHOBPEMEHHO SIBIISAETCS
PacKpbIBAEMOM CCHUIKOW Ha COOTBETCTBYIOIIHMI TOKYMEHT). OJHOBPEMEHHO MOJIYYaeT
CMC-napons B SMS-coo0miennu, HanpaBieHHOM baHkoM Ha HOMEpP MOOWMJIBHOTO
tenedona Knuenra, ykazanuslil npu perucrpauuu B MCH;

2.25.B cllydae coryiacws TOMAMUCHIBACT TMPEAJIOKCHHBIC TOKYMEHTHI B
31eKTpOHHOM BuAe BBogoM CMC-niapons B coorBerctBuu ¢ 11.3.1.1 Jlorosopa;

2.2.6. ipu BepHoM ykazanun CMC-maponsi mody4aeT Ha SKpaH CBOETO
yCTpOMCTBa HH(POPMALIMOHHOE COOOIIEHUE 00 YCTIEIITHOM MPE/ICTABICHUH 3asBICHUS -
aHKETbl U OXKHMJIaeT OTBET/pelieHre baHka o BbIaue KpeauTa B TECUCHHE BPEMEHH,
yKa3aHHOTO B MH(GOPMAIIMOHHOM COOOIICHUY;

2.2.7. B 3aBUCUMOCTH OT OTBeTa/pemieHusi baHka U COOCTBEHHOTO pPEIICHHUS
COTJIAIIAETCS Ha 3aKJIFOUEHUE KPEAUTHOTO JOTOBOpA (MPHU MOJ0KUTEIBHOM PEUICHUN
banka), mpekpaiaer omnepanuio (MpyU OTpUIATENbHOM pemieHnn banka) mm6o
OTKa3bIBA€TCA OT BBIMOJHEHUS OIEpalid IMyTeM BbIOOpa COOTBETCTBYIOIIETO
nevictus B untrepdeiice urepuer-banka,

2.2.8. mpu corylacuM Ha 3aKIIOYEHHUE KPEIUTHOTO JIOTOBOpa 3HAKOMHUTCS C
TEKCTOM TPOEKTOB JOKYMEHTOB B JJICKTPOHHOM BHUJE (KPEIUTHBIM JIOTOBOPOM U
WHBIMU HEOOXOJUMBIMHU JOKYMEHTaMH ), MPEI0KECHHBIMU BaHKOM 7151 ToAmMcaHust
(Ha3BaHME KaXJI0TO JOKYMEHTA OJTHOBPEMEHHO SIBISIETCSA PACKPHIBAEMOM CCHUIKON Ha
COOTBETCTBYIOIIMI J0KyMeHT). OmgHoBpeMeHHo mnoaydaer CMC-maponr B SMS-
COOOIIeHNH, HampaBieHHOM bankom Ha Homep MoOuiabHOro Ttenedona Kimenra,
YKa3aHHbIW B 3asBJICHUU-AHKETE HA MIPEAOCTABICHUE KPEJIUTA;

2.2.9. ipu coryacuu ¢ cofiep>KaHueM JTJOKYMEHTOB TOJIIHACHIBAET IOKYMEHTHI B
aneKTpoHHOM Bujie BBogoM CMC-niapoiist B coorBeTcTBuH ¢ 11.3.1.1 [JoroBopa;

2.2.10. mpu BepHoM ykazanuun CMC-mapossi mojgydaeT Ha 3KpaH CBOETO
yCTpoicTBa HMH(POPMAIMOHHOE COOOIIEHNE O BBIJAYE KPEeAWTa, O 3aKIIOYCHHH
KPEJIUTHOTO JIOTOBOpPAa M CBSI3aHHBIX C HUM JIOTOBOPOB, CIHCOK 3aKJIFOYEHHBIX
JIOTOBOPOB M CIIHCOK IMOJIMUCAHHBIX JTOKYMEHTOB B 3JIEKTPOHHOM BHUJE (HA3BaHUE
KOKJIOTO JOKYMEHTa OJHOBPEMEHHO SBIISIETCSl PACKpPhIBAEMOM CCBUIKOW Ha
COOTBETCTBYIOIIUNA TOKYMEHT).

2.3. [ns wu3MeHeHuss JUMUTa oOBepApadTa B pamMKax JOroBopa Ha
oBepapadTHOE KpenuToBaHue nocpeAactBoM Murepuer-banka Knuent B MuTepHer-
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banke BbIOMpaeT yclyry IO YBEIMUYEHHUIO/YMEHBIICHHUIO JIMMUTA oBepapadra u
IIOCJIEA0BATENBHO 3alOJIHAET MpeyIoKeHHble HTepHeT-baHKOM 3JIEKTpOHHBIE
bopMBI.

3aKioueHne JOTOJHUTEIBFHOTO COTJIAIlIeHUs K JOTOBOPY Ha OBepapadTHOE
KpEAUTOBAHUE JUIS YBEIUYCHUS JIMMUTA OBepIpadTa OCYIIECTBISETCS B MOPSJKE,
AHAJIOTMYHOM 3aKJIFOUYCHUIO KPEAUTHOTO JI0TOBOpa (T1. 2.2. HACTOSIIETO MPUIIOKEHUS).

3aKioueHne JOTOJHUTEIFHOTO COTJIAIlIeHUs K JOTOBOPY Ha OBepIpadTHOE
KpEAUTOBAHUE JIJIsl yMEHBIICHHUS JIUMUTA OBepApadTa OCYIIECTBISETCS B CIACAYIOIIEM
HOPsIIKE!

KnueHT ykas3bIBaeT xejtaeMblil pazMep JuMuTa oBepapadra;

bank npemnaraer Knumenty B UMHTepHer-baHke Uil mOANMCAaHUSA
(moATBEepkKACHUS) C MCHOJIB30BAHUEM IMPOTPAMMHOIO CPENCTBA JIOMOJIHUTEIBHOE
COrNIallleHWe K JOroBopy Ha oBepapadTHoe KpeautoBaHue. llogmucanue
(moarBepxaeHue) KiMEHTOM JONMOJHUTENBHOTO COTJIAIIEHUsI OCYILECTBISETCS B
cootBercTBHM C 11.3.1.1. [Torosopa.

[Ipn ycniemnoMm BemmosniHeHnM Kimnentom B IHTepHET-baHke neicTBuil B paMmKax
yciyrd  baHka 10 yMEHBIIEHWIO  JUMUTa  oBepapadTa Ha  DKpaHe
KOMITBIOTEPA/MOOUIIBHOTO ycTpoiicTBa KimneHTa MOsABISETCS OKHO, CoOJepiKallee
ANIEKTPOHHOE COOOIICHUE OO0 YCMEIIHOM BBIMIOJHEHUU OMEpPAMU MO0 H3MEHEHUIO
aumuta oBepapadra. C momeHTa HampaBieHus bankom KimeHTy yka3aHHOro
COOOIIEHUSI JOIMOJIHUTENbHOE COIVIAlleHWe K JOroBOpY Ha oOBepApaTHOE
KPEOUTOBAaHUE CUUTAETCS NMOANMCAaHHBIM CTOpOHAMU.

2.4.1lpu nmuuHom oOpamenun B Oduc npomax KiueHT MOXKeT MNOoJIy4HTh
3aBEPEHHYI0 TOJNUCHI0 YINOJHOMOYEHHOro paboTHMKa baHka W CKpeIuieHHYIO
nevyaThro baHka KONuio JOKyMEHTA B 3JIEKTPOHHOM BHJIE, oAnrcanHoro Knrenrom B
Nuteprer-banke npu UCnonb30BaHUM IPOTPAMMHOIO CPEACTBA.



59

[Tpunoxenue 4

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO0mue yYciaoBud pasMeEllCHUsA (l)I/I3I/I‘leCKI/IMH JUIHaAMM NCHE/KHBIX CPEACTB B
0aHKOBCKHE BRJIAJbI

1. TEPMHHBI

1.1. B nacrosmem I[Ipunoxenuu 4 k JloroBopy «O0111e ycnoBUs pa3MelIeHUs
(bU3NYECKUMU JINIIAMH JICHEKHBIX CPEJICTB B 0AHKOBCKHUE BKJIAbD» (Jlajee B paMKax
npwiokeHuss — OOmmMe yciaoBHs) HCHOJB3YIOTCS —CIEIYIONUE TEPMUHBI U
COKpAIICHUS:

BKJIQJHOM CUET - CUET MO y4YeTy JACHEXKHBIX CPEJCTB, pa3MeIlaeMbiX B baHke B
OAHKOBCKHU BKJIAJI;

BUJI OAHKOBCKOTO BKJIaJa - COBOKYIHOCTb YCJIOBUM, Ha KOTOPBIX JEHEKHBIC
CpeAcTBa MpUHUMAaIOTCsl baHkoOM B OAaHKOBCKUI BKJIAT;

BO3BpaT OaHKOBCKOTO BKJIaJla — CHUCAHUE baHKOM JIEHEXKHBIX CPEACTB C
BKJIQJHOTO CY€Ta, BblJaya HAJIUYHBIMM WJIA 3aYUCIICHHE HA COMNPSKEHHBIA CYET
Knuenrta, nubo0 uxX 3a4ucieHHe HAa BHOBb OTKPBIBAEMBIN BKJIQJIHOM CUET TOTO XK€
KieHTa Ha OCHOBaHUH IIATEKHOTO OPAEPa;

BBIIIJIaTa MPOLIEHTOB - BblJaya NPUYHMTAIOLIMXCA K BBIIATE MPOLIEHTOB IO
OAHKOBCKOMY BKJIaJy HAJIMYHBIMU, JIUOO MEPEUYHCICHUE WX Ha COMPSHKEHHBIN CueT
Knuenra, 1160 mepedyucienre B OIUIaTy pacyeTHBIX JOKYMEHTOB, MPEICTAaBICHHBIX
Knuenrowm, mubo kanuTain3aius NpoIeHTOB M0 OaHKOBCKOMY BKJIIAJY;

JIOTOBOP OAaHKOBCKOT'O BKJIaJ[a — IOrOBOp 0AHKOBCKOTO BKJIa/a (JIETIO3UTA);

NuauBuayanbHble yCIOBUS BKJIaja - MOANHWcaHHbIA bankom u KimeHTtom
JTOKYMEHT, cojiepxaniuii ceeaeHuss o Kmmenre (dbamuinsi, uMs, OTY4ECTBO, JAHHbBIC
JIOKYMEHTa, YJIOCTOBEPSIONIEr0 JHUYHOCTh, MECTO PErucTpanuu (GKUTEJbCTBA)) M
OTJICJIbHBIC YCJIOBUS pa3MelleHrus] 0aHKOBCKOIO BKJIaja (BHJI BKJIAa, BAJIFOTA BKJaja,
CyMMa MepBOHAYAILHOTO B3HOCA, pa3Mep MPOLICHTOB, CPOK BO3BpaTa BKJIaja, CIIOCO0
HAYUCJICHUS U BBIIJIATHI MPOLIEHTOB MO BKJIAy, BO3MOXXHOCTh MOMOJIHEHUS BKJIaJa,
BO3MOXXHOCTh CHSITUS 4YacTU BKJIaJa, BO3MOXHOCTb JOCPOYHOTO PaCTOPKECHHS
JIOTOBOpa OAaHKOBCKOTO BKJIaJa, BO3MOXHOCTh aBTOMATHUYECKOTO 3aKIIFOUCHHUS
JIOTOBOpa OAHKOBCKOTO BKJIajJa Ha HOBBIM CPOK), MOAMUCaHUEM KoTtoporo KimeHT
npucoenuHsercs kK Jlorogopy;

KamuTaJIA3aIis MPOIEHTOB M0 0aHKOBCKOMY BKJIAy — MPUUYUCICHUE CYMMBI
HAYHMCJICHHBIX MPOIIEHTOB K CyMMe OaHKOBCKOTO BKJIAJIa;

nepeodopmieHrne 6aHKOBCKOTo Bkiaaa — AeicTBUs CTOPOH MpU HACTYIJICHUU
CpoKa BO3BpaTa 0aHKOBCKOTO BKJIaJia MO MPOJJIEHUIO CPOKa JI0roBOpa OAaHKOBCKOIO
BKJIaJ1a B MOPSIIKE, YCTAHOBJIEHHOM HacTOAIUMU OOIIMMH YCIOBUSIMU;
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CONPSKEHHBIN cueT — cueT KimeHTa, OTKphIThI B baHke 11si mepednciieHus
MPOIIEHTOB MO OAHKOBCKOMY BKJIa/ly U BO3BpaTa OaHKOBCKOIO BKJIaJa (€ro 4acTu);

CPOK BO3BpaTra O0aHKOBCKOTO BKJaJa — CpPOK, [0 MCTEYEHUU KOTOporo baHk
00si3aH BO3BPATUTh OAHKOBCKMW BKJIAJ M BBHIIUIATUTh HAUMCICHHBIE IO HEMY
npoueHtel. Cpok BO3Bpara OaHKOBCKOTO BKJIaJa YKa3bIBAETCS B JOTOBOPE
OAHKOBCKOTO BKJIaJia;

CyMMa INEpPBOHAYAJLHOIO B3HOCa B OaHKOBCKMHA BKJIAJ — CymMMma
NEPBOHAYAIILHOTO B3HOCA, NepeaaBaeMas Kinmentom B OaHKOBCKH BKi1ag banky npu
3aKJII0YEHUH JJOTOBOpAa OAHKOBCKOI'O BKJIAJa, YKa3blBaeMasi B JOrOBOpe OAHKOBCKOIO
BKJIa/1a;

cymMma OaHKOBCKOTO BKJIaJla — CyMMa JICHEXKHBIX CPEJICTB, HAaXOoHsIIascs Ha
BKJIaAHOM cuete KiueHra.

Jlpyrue TepMHHBI, UCIOJIb30BaHHBIE B TEKCTE HAcTOSIUX OOLIUX YCIOBHIA,
packpseIThl B [lorosope.

2.0bIIME ITOJIOXXEHUA

2.1. bank npuBIEKaeT IEHEXKHBIE CPE/ICTBA B OAHKOBCKUM BKJIaJl HA OCHOBAHUU
JIOTOBOpa OaHKOBCKOT'O BKJIa/1a, MPEJCTaBIISIONIET0 COO0M COBOKYIMHOCTh CIIETYIOIIUX
nokyMeHTOB: JloroBop u MHnuBuayanbHbie yCaoBuUs BKiIaga. JJoroBop 6aHKOBCKOTO
BKJIaJla CYMTACTCA 3aKJIFOYEHHBIM mocie noanucanus CtopoHamu MHAMBUAYATBHBIX
yCIJIOBUI BKJIaJa U ¢ MOMeHTa (j1atbl) BHeceHus: Kiimentom B bank cooTBeTcTBYyIOMIEH
CYMMBI JIEHEKHBIX CPEICTB M JEHCTBYET IO JaTy BO3BpaTa 0AaHKOBCKOTO BKJIaJa, B
cllydae BO3BpaTa OaHKOBCKOT'O BKJaJa W HAJIWYHMS HEHCIIOJHEHHBIX O0O0S3aTelbCTB,
BO3HHUKIIINX W3 JOTOBOpa OAaHKOBCKOTO BKJIaJia, - MO JIaTy IOJHOTO HCIIOJHCHHUS
CropoHaMu TaKuX 00s3aTEIbCTB.

NuauBuayanbHble yClIOBUSL BKiada moanuckiBatorcss CTOpoHaMM B JBYX
AK3EMIUISApax, OAWH J3K3eMIUsip MHauBuayanbHBIX YCIOBUW BKJaJa IEpeIacTCs
Knuenry.

OO0si3aTebHBIM  YCIIOBHEM 3aKJIFOYEHHUS JOTOBOpa OaHKOBCKOTO BKIjIajaa
aBisieTcs HaMune y KiimeHTa ConpshKEeHHOro cyeta B baHke B COOTBETCTBYIOLIEH
BaJIIOTE.

2.2. B VaauBuayandbHBIX YCIOBHSX BKJIAaJa YKa3blBa€TCS BHUJ JOTOBOpPa
OaHKOBCKOTO BKJIana. bank 3akmtouaeT ¢ Kimentamu ciemyromnue BUIBI JOTOBOPOB
OaHKOBCKOI'O BKJIaJ1a:

JOTOBOP OAHKOBCKOT'O BKJIJIa 10 BOCTPEOOBAHUS — JIOTOBOP, B COOTBETCTBHH C
KOTOPBIM baHK 00s13aH BO3BpaTUTh OAHKOBCKHI BKJIAJT M BHIIIATUTH HAYUCIICHHBIC 110
HEMY MPOIEHTHI 10 TIepBOMY TpeboBanuio Knuenra;

JIOTOBOP CPOYHOTO OAHKOBCKOTO BKJIa/Ia — JIOTOBOP, B COOTBETCTBUH C KOTOPHIM
bank 00s3aH BO3BpaTUTh OAHKOBCKHUM BKJIQJ W BHIIUIATUTH HAYUCIICHHBIC MO HEMY
MPOLCHTHI MO0 UCTEYEHUH YKAa3aHHOTO B JIOTOBOPE CPOKa;

JloroBopbI CPOUHOTO OAHKOBCKOTO BKJIAJIa MOPA3ICISIOTCS Ha:

CpouHble O€30T3bIBHBICE — JOTOBOPBI, HE IMpeIyCMaTpUBAIOIIUE BO3BpAT
0aHKOBCKOI'O BKJIaJia O UCTECUCHHSI CPOKA BO3BpaTa OAHKOBCKOI'O BKJIAJIA;
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CPOYHBIE OT3bIBHBIE — JOTOBOPHI, MIPEAYCMATPUBAIOIINE BO3BPAT OAHKOBCKOTO
BKJIaJ1a o TpeboBanuio KirenTa 10 ucreueHus cpoka Bo3BpaTa 0aHKOBCKOTO BKJIAJa.

2.3. Ilpu 3axmrodeHUH J0roBopa OAaHKOBCKOTO BKJIana KIMEHT mpemabsBisieT
baHKy NOKyMEHT, yA0CTOBEPSIOIMNN JINYHOCTb.

2.3.1. B cmydae 3akiroyeHHUs] JIOroBopa OaHKOBCKOTO BKJIaJa OT HMEHHU
HECOBEPILEHHOJETHETO B Bo3pacTe 10 14 7ner (MaJoJIETHEro) €ro 3aKOHHBIMU
MPEACTABUTEISIMU  (POJIUTENSAMH, YCHIHOBUTEIISIMU, OMNEKYHAMH) MPEIbIBISIIOTCS
JIOKYMEHTBI, yJOCTOBEPSIOIIME JTUYHOCTh 3aKOHHBIX MPEICTaBUTEICH, JTOKYMEHT,
YIOCTOBEPSIOMIMNA JTUYHOCTh MAJOJETHET0, a Takxke, Mpu HEoOXOIUMOCTH,
JOKYMEHTBI, TOATBEPAKIAOIINE 3aKOHHOE MPEICTABUTEIBCTBO.

2.3.2. B ciyuae 3aKkiil04€HHs IOTOBOpa 0AaHKOBCKOTO BKJIaJa HAa UMS TPETHETO
auna GU3NYECcKoe JIMI0, 3aKITI0Yalolee 10roBop 0AaHKOBCKOTO BKJIaAa, MPEAbIBIISET
JOKYMEHT, YJIOCTOBEPSIOIIMN €ro JHUYHOCTb, a TaKXKE MPEJCTaBISIET JOKYMEHT,
YAOCTOBEPSIOMINNA JMYHOCTh JIMIA, HAa WM KOTOPOTO 3aKJII0YaeTcs JOTOBOP
0aHKOBCKOI'O BKJIaJa, JIMOO €ro peKBU3UTHI.

2.4. 3meHeHue yciaoBui J0roBopa 0aHKOBCKOTO BKJI/1a, B TOM YHCIIE YCIOBUI
O pa3Mepe NPOLEHTOB, BO3MOXHO 10 corjameHuto CTOpoH B TMOpPSIIKE,
YCTAHOBJICHHOM NIYHKTOM 7.4. JloroBopa WM B HMHOM IOPSAKE, YCTaHOBJIEHHOM
3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

N3meHnenune ycioBuil noroBopa O0aHKOBCKOTO BKJIaJa B YacTH YMEHBILICHUS
pasMepa TMpPOIEHTOB, OIPEACICHHOTO B a0COJIOTHOM YHCIOBOM BBIPQKCHHUU
(¢pukcupoBaHHas TOJ0Bas MPOIIEHTHAS CTaBKa), IO JOTOBOpaM OaHKOBCKOTO BKJIaja,
3aKIi0UeHHBIM HaumHasg ¢ 29.10.2018, BO3MOXHO TOJBKO Ha OCHOBAaHUH
JOTIOJTHUTEJILHOTO COTJIAIICHUS] K JOTOBOPY OaHKOBCKOTO BKJIAJA, MOAMMCAHHOTO
Croponamu nipu auaHOM oOpamenun Knuenta B bank B cpoku, ycTaHOBIIEHHBIE B
YBEJIOMJICHHH.

3. MIPEAMET IOT'OBOPA BAHKOBCKOI'O BKJIAZTA

3.1. B cooTBeTcTBUM C JOTrOBOpOM OaHKOBCKOro Bkjiada KiumeHT mepemaet
banky, a bank npunumaet ot Knuenra geHexxHble cpeAcTBa B 0aHKOBCKUM BKJIaa U
o0si3yeTcss BO3BpaTUTh KIMEHTy JeHEXHbIe Cpe/CTBa, MPOBOAUTH O€3HATUYHBIC
pacueTsl no nopyueHuro KiimeHra B COOTBETCTBUU C IOTOBOPOM OAHKOBCKOTO BKJIAJIA,
a TaK)Ke BBITUIAYMBATh HAYMCIICHHBIE 0 0aHKOBCKOMY BKJIA Ty IPOIICHTHI HA YCIIOBUSX
1 B IOPSIKE, ONPEASICHHBIX IOTOBOPOM OaHKOBCKOTO BKJIAJIA.

3.2. Ins ydera IOEHEXKHBIX CpPEACTB BaHKOM OTKpBIBAETCS BKJIAJHON CYET.
Bxiagnoit cuet oTkpeiBaeTcs baHkom B BailroTe, yKazaHHOM B MHIMBHIyallbHBIX
YCJIOBHUSIX BKJIaJA.

PexBu3uTel OTKpbIBaeMOro baHKOM BKIIAJHOTO CYETA YKa3bIBalOTCA B
NuauBrayanbHBIX YCIOBUAX BKJIaAa. BKIIAJHOW CYET 3aKpbIBACTCS MPU YCIOBUHU
MOJTHOTO BO3BpaTa CyMMbl OAQHKOBCKOT'O BKJIaJla M HAYMCJICHHBIX MO OaHKOBCKOMY
BKJIaly MPOIIEHTOB, a TAK)Ke MIPU UCTEYEHUH CPOKa BO3BpaTa 0AHKOBCKOTO BKJIAJIA.

B ciydae nuzmeHeHus peKBU3UTOB BKJIagHOTO cueTa bank yBegomisier Kinvenra
0 (hakTe M3MEHEHHUs C COOJIOJIEHHEM 3aKOHOJATeIhCTBA O OAHKOBCKOW TailHe, HE



62

no3aHee, yeM 3a 15 (mATHaauath) OAHKOBCKMX ITHEH /10 JIaThl M3MEHEHUS IyTeM
pasmereHust nHpopMmaryu Ha caiite barka www.stbank.by.

3.3. CoxpaHHOCTh JIEHEXHBIX CPEICTB, pa3MmelleHHbIXx Kimentom B banke,
rapaHTUPOBaHa B COOTBETCTBUH C 3aKOHOAATENHCTBOM Pecnybnuku benapycs.

4. BAKIIIOYEHUE JOI'OBOPA BAHKOBCKOI'O BKJIAZTIA HA
UM TPETBEI'O JIMLJA

4.1. JloroBop 0aHKOBCKOTO BKJIaJa MOXKET OBITh 3aKIIOYEH HA UMsSI TPETHETO
JUIa, B TOM YHCle HecoBepieHHoneTHero. [Ipu atom B HAMBUAYaTIbHBIX YCIOBUSIX
BKJIaJla YKa3bIBalOTCs (amwmins, uMs, OTYECTBO (NIPU HAJIUYUHM), PEKBU3UTHI
JOKYMEHTa, YIOCTOBEPSIOIIETO JUYHOCTh (HAaMMEHOBAHUE, CEpus, HOMeEp, JaTa
BbIJIQYd M OpPTraH, BBIJABIIUN JOKYMEHT), WACHTU(MUKAIIMOHHBIN (JUYHBIA) HOMED,
MECTO pErucTpalM, a TaKK€ MHbIE CBEACHUSA, TMO3BOJSIONIME TOYHO
UJEHTU(PUIIUPOBATH JIUI0, HA UMS KOTOPOTO 3aKJIFOUYEH JI0TOBOP OAHKOBCKOTO BKJIAJIA.

4.2. Tpetbe nuiio npuodpetaeT npasa Kiauenrta co qHst npeabsBicHUs uM banky
MEepBOro TPeOOBaHMUs, OCHOBAHHOI'O Ha IMpaBaxX B OTHOILICHUM OAHKOBCKOI'O BKJaja.
[IpenbsiBiieHHEM TEPBOTO TPEOOBAHUS CUUTACTCS MPEJCTABICHUE TPETHUM JIMIIOM
MHACHbMEHHOI'O 3asBJICHUSI O HAMEPEHHWU BOCIOJIL30BaThCA CBOMMH IpaBaMu, Ha
OCHOBAHUU KOTOPOTO TPEThEMY JIUILY BBIIACTCS SK3EMIUISIP O(DOPMIICHHBIX HA €r0 UMsI
NunvBuayanbHbIX YCIOBUM BKIIAA.

Tpetbe TuI0 MOKET MPEBIBUTH TIEPBOE TPEOOBaHNE, OCHOBAHHOE HAa IIPaBaXx B
OTHOIIIEHUM OaHKOBCKOro BkJada, B Oduce mpomax, B KOTOPOM ObUT 3aKIIOUCH
JIOTOBOP OAaHKOBCKOTO BKJIAJIA.

[lepBoe TpeOoBaHUME B OTHOIIEHMH OAHKOBCKOTO BKJIAJa, O(POPMIIEHHOTO Ha
TPEThE JUI0, MOXKET OBITh IPEIBABICHO MPEJACTABUTEIEM TpeThero ymia. [Ipu sTom
MPEICTaBUTENb 00s3aH MPEAbSIBUT IOKYMEHT, MMOATBEP KON COOTBETCTBYIOIINE
MOJTHOMOYHS, U TOKYMEHT, YJOCTOBEPSIOIIHI JIMUHOCTD.

OnnoBpeMeHHO ¢ mpuoOpereHrem npaB KiueHTa Takoe JMIIO MPUOOpETaeT
COOTBETCTBYIOIIHE 00SI3aHHOCTH, TPEAYCMOTPEHHBIE IOTOBOPOM OaHKOBCKOT'O BKJIa 1a
U 3aKoHOAaTeNbCcTBOM Pecnybnuku benapych.

4.3. Jlo npenbsBiICHUS JIMIIOM, HA UMSI KOTOPOTO BHECEH OAHKOBCKHUM BKJIaj,
banky nepBoro TpebGoBaHUS B OTHOIIEHHMM BHECEHHOIO Ha €ro MMs OaHKOBCKOTO
BKJIaJ1a JIMII0, 3aKJIFOUHBIIIEE JOTOBOP OAHKOBCKOTO BKJIa/ia, MOXKET BOCIIOJIH30BATHCS
npaBamu KimeHTa, onpenesieHHBIMU 3aKOHOAATEIbCTBOM, JOTOBOPOM OAHKOBCKOTO
BKJIaJla, B OTHOIIICHUH BHECEHHOTO UM OaHKOBCKOTO BKJIaJa HA UMS TPETHETO JINIIA, B
TOM YHCJI€ TOJy4aTh MPOIEHTHI, CYMMY OaHKOBCKOTO BKJIaja (MO0 ee 4JacTb B
CIIyJasix, MpeayCMOTPEHHBIX TOTOBOPOM OAaHKOBCKOTO BKJIAJIA).

4.4. HecoBeplieHHOJICTHUH, HA WMsI KOTOPOrOo, BHECEH OAaHKOBCKHI BKJaJ,
BIIPAaBE NPEIBIBUTH MMCbBMEHHOE TpeOOoBaHWE M MPHOOpecTH Bce mpaBa Kiuenra B
OTHOIIICHHHY OAaHKOBCKOI'O BKJIAJIa MO JOCTUKEHUU UM Bo3pacta 14 jeT, eciiu nHoe He
OyZIeT clieIoBaTh U3 HOPM 3aKOHOAATENIbCTBA O JEECIIOCOOHOCTH IPaK/IaH.

4.5. Ilo poroBopy OaHKOBCKOTO BKJIaja, 3akKJIIOYEHHOMY Ha HMS
HECOBEPILIEHHOJETHETO0 B Bo3pacte 10 14 ner (ManojeTHero), A0 MOMEHTa
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JOCTHKEHUSI UM 14 JIeT npebsiBiieHne EPBOro TpeOoBaHUSI B OTHOLIEHUU JTAHHOTO
OaHKOBCKOTO BKJIaJia U TIOJHOE pacropspkeHHe OaHKOBCKHM BKJIQJOM  IOCIE
NpEeAbSIBICHUS  TEPBOro  TpeOOBaHUSI  BOpaBe  OCYUIECTBIATH OT  HMEHH
HECOBEPIIICHHOJETHETO TOJBKO €r0 3aKOHHBIE MPECTABUTENN (pOAUTENN (OJUH U3
poAMTENE), YCHIHOBUTEIM WM OINEKyHbl). B 1JaHHOM cliydae 3aKOHHBIE
MPEJICTABUTENH TPEABABISAIOT baHKy HOKYMEHTBI, yAOCTOBEPAIOIINE UX JTUYHOCTb,
JIOKYMEHT, YJOCTOBEPSAIOIINN JIMYHOCTh HECOBEPIICHHOJETHETO, a TaKXKe, IpHU
HEOOXOJMMOCTH, JTOKYMEHTHI, MOATBEPKIAIONINE 3aKOHHOE MPEACTaBUTEIBCTRO.
Pacnopsixenue JNEHEKHBIMU CpEACTBaMH, BHECEHHBIMU Ha UM
HECOBEPILIEHHOJETHETO B Bo3pacte 0 14 mer (ManosieTHero) B OAaHKOBCKUM BKJIa,
3aKOHHBIC  MPEJCTABUTENTH  OCYIIECTBISIOT € COONIIOJIGHHEM  TpaBul,
PEeTyCMOTPEHHBIX cTaTthelt 35 ['paknanckoro koaekca Pecriybnuku benapyce.

5. BHECEHHME JEHEXHbBIX CPEJICTB HA BKJIAJTHOI CYET.
[HOPAIOK COBEPIIEHUWSA OIIEPALIMU 110 BKIIAJJHOMY CHETY

5.1. [Ins yueTa qeHEKHBIX CPEICTB, IPUHUMAEMbIX baHKOM Ha BKJIAJIHOM CYET,
U COBEpUICHHS OINepalnid, MPEeIyCMOTPEHHBIX 3aKOHOAATENIbCTBOM PecnyOnuku
benapyce, bank oTKpbIBaeT BKJIAAHOM cUeT. /[ OTKphITUA BKIaAHOTO cueTa KiueHt
peAcTaBiIsAeT baHKy NTOKYMEHTBI, IIPEAYCMOTPEHHBIE 3aKoHoAAaTenbCcTBOM U JIITA
baHka, pernaMeHTUPYIOIUM MOPSAJOK OTKPBITHS CYETOB (PU3UUYECKUM JIUIIAM.

5.2. JIeHexXHbIe Cpe/ICTBA BHOCATCS HAa BKJIQJIHOW CYET:

a) HATMYHBIMU JE€HEKHBIMU CPEICTBAMU — B JICHb IIPUEMA JICHEXKHBIX CPEZCTB B
kaccy Oduca nponax. B neHp npremMa HalMUHBIX AEHEXKHBIX CpeACTB B Kaccy Oduca
IIPOJIAXK ICHEKHBIE CPEACTBA 3aYUCIIAIOTCS Ha BKIaaHOU cuer Kiuenra;

0) myTemM O€3HaJIMYHOTO MEPEUnCIIeHUs] AEHEKHBIX CpeAcTB co cuera Knnenra
B baHke — He mo3Hee cineayronero 6aHKOBCKOTO JTHSI.

5.3. CymMma nepBOHayajgpHOro B3HOca ompenenserca CropoHamMu B
NHauBHyallbHBIX YCIOBUSIX BKJIAJA U HE MOXKET ObITh MEHbIIIE MUHUMATbHOU CyMMBI
OankoBckoro BkJaga. llopsoox BHecenus (mepeuucieHusi) KiaueHTOM CyMMBbl
NEPBOHAYAILHOTO B3HOCA B OaHKOBCKMU BKJIaA (HAJIUMYHBIMU JEHEKHBIMU
CpelcTBaMH, B O€3HATUYHOM TMOPSAKE U T.I.) ompenensiercs B MHAMBUAYaTbHBIX
YCJIOBUSIX BKJIaJa.

5.4. Tlo cBoemy BkinagHOMy cueTy KIIMEHT MOXKET OCYIIECTBIIATH ONEpaLH,
IpeIyCMOTPEHHbIE 3aKoHOAAaTeNnbCcTBOM PecnyOnuku benapyce u  goroBopom
0aHKOBCKOTO BKJIaJa.

5.4.1. Cpoxu oCyIIEeCTBIEHUS ONEPALMIA 10 BKJIAJHOMY CUETY:

baHk uMCHOJHSET MNOCTYNUBIIME B TEYEHHE OaHKOBCKOIO [IHS IUIATEXKHBIE
UHCTPYKIMU TEKYyIIMM OaHKOBCKMM JIHEM, a I[IOCTYNHUBIIME [0 HCTEUCHUU
OaHKOBCKOTO JTHS — HE TI03/IHEE CJIEIYIOIIEro 0aHKOBCKOTO JIHS.

JleHesxxHbIe cpeicTBa B OEIOPYCCKUX pyOssix, MOCTynuBILIME B osib3y Kinenra
B T€UEHHE OAHKOBCKOTO JHSI, 324K CIIIOTCS Ha BKJIQJHON CUET B JIEHb UX MTOCTYIUICHHUS,
a TNOCTYNHUBIIME IO HMCTEUYEHUH OAHKOBCKOTO JHS — HE IMO3JHEE CIIECAYIOIIEro
OaHKOBCKOTO JTHSI.
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JIeHe)KHbIE CpeaCcTBA B HMHOCTPAHHOW BaJIOTE, MOCTYNHBIIME B TEYECHUE
OaHKOBCKOT'O JHA Ha KOppecHoHJeHTCKui cyeT banka B monws3y KiueHra,
3aQUUCISIIOTCA Ha BKJIAJHOM CYET B COOTBETCTBHUM C YKa3aHHOM B IUIATEKHOM
MOPYYEHUH OAHKA-KOPPECTIOHJICHTA NAaTOW BATIOTUPOBAHUS. 3aUUCIICHUE JICHEKHBIX
CPEACTB B HWHOCTPAHHOM BaJIIOTE TMO3KE€ YKA3aHHOW J1aThl BAJIOTUPOBAHUS
IIPOU3BOJUTCS B CIIyYae:

- €CJIM IUIATEXKHOE MOopydeHrne OaHKa-KOPPECHOHIECHTA MOJYyYEHO MOCIIE JaThl
BAJIIOTUPOBAHUS WU B JIaTy BAIIOTUPOBAHUS MOCIIC OKOHYAHUSI OAHKOBCKOTO JHS,

- B UHBIX ClIy4asiX, NPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM ciyuae
JICHE)KHBIC CPEJICTBA B MHOCTPAHHOW BAIIOTE 3aYUCISIOTCS B CPOK, YCTAHOBJIEHHBIN
3aKOHOAATENBCTBOM.

Hanuunble neHexHble cpeacTBa, BHeceHHble B kaccy Odmuca mnpomax,
3QUHCIISIIOTCS Ha BKIJIAJIHOW CUET B JICHb BHECEHHS.

5.5. Pacnopsikenue JeHexXHBIMH cpeicTBaMu  KimeHTa MOXKET OBITh
OTPAaHMYECHO B CIIydac HAJOKEHMS apecTa Ha JEHEXKHBIE CPEACTBA, HAXOMSAIIMECS HA
BKJIAJIHOM CU€Te, JIM0O B CITydyae MPUOCTAHOBIIEHUS ONepaluii 0 BKIaJHOMY CUETY, U
B UHBIX CJIy4asX, yCTaHOBJIEHHBIX 3aKOHOJaTebcTBOM PecniyOnuku benapych.

6. [IOITOJIHEHUE CYMMbI BAHKOBCKOI'O BKJIATA

6.1. JloroBopoM 0aHKOBCKOTO BKJIaJ]a MOKET OBITh MPEAYCMOTPEHO:

6.1.1. oTcyTCTBHE BO3MOYKHOCTH TOIMIOJIHEHUS CYMMBbI 0aHKOBCKOT'O BKJIAJIa;

6.1.2. BO3MOXHOCTb TIOTIOJTHEHUSI CYMMbI OAHKOBCKOT'O BKJIaJ1a ITyTEM BHECEHUS
JIOTIOJTHUTEIIBHBIX B3HOCOB.

6.2. B ciydae OTCYTCTBHS B JIOTOBOpe OaHKOBCKOTO BKJaja BO3MOXKHOCTHU
MOTIOJTHEHHUST 0aHKOBCKOTO BKIaa KieHT He BIipaBe MOMOJHIThL CYMMY OaHKOBCKOTO
BKJIa/a.

6.3. B ciyuyae Hamuyusi B JIOrOBOpEe OAHKOBCKOTO BKJIaJa BO3MOXKHOCTHU
MOTIONTHEHUsT OAHKOBCKOTO BKJIaga KiMeHT BmpaBe MOMOJHSATH CYyMMY OaHKOBCKOTO
BKJIaJ1a HATMYHBIMH JCHS)KHBIMU CPEJICTBAMH WITH B O€3HATMYHOM Topsinike. [1pu aTom
B JIOTOBOPE 0AHKOBCKOTO BKJIa/1a MOTYT OBITH OTIPECIICHBI YCIOBHS, PH COOJTIOICHUH
KOTOPBIX ITOIMOJTHEHHE 0aHKOBCKOTO BKJIaJa BO3MOXKHO.

JloroBopom 0aHKOBCKOT'O BKJIaJa MOXKET ObITh OIIpeieieHa MUHUMAaJIbHAS /WU
MaKCUMaJIbHasi CyMMa MOTIOJIHEHHsI 0aHKOBCKOTO BKJIAJA.

[TononHeHne GAHKOBCKOTO BKJIAJla OCYIIECTBIISIETCS B BAIIOTE OAHKOBCKOTO
BKJIaJIa.

B OaHkOBCkMii BKJaJ TakXKe MOTYT 3a4UCIATHCS JCHEXKHBIC CPEICTBA,
MOCTYNMUBINIME Ha BKJIaAHOW cueT KimeHTa OT TpeThUX IHUIl, €CIU WHOE HE
MIPETYCMOTPEHO JOTOBOPOM OAHKOBCKOTO BKIIAJIA.

[Tpu nonomHeHnn 6aHKOBCKOTO BKiIaaa KitmeHT 11u00 TpeThe JUI0 MPEabIBIISICT
banky m10r0BOp 0AHKOBCKOTO BKJIaAa JUOO €ro PeKBU3UTHI UJIM PEKBU3UTHI BKJIAHOTO
cdera (HOMEp JIOTOBOPA WJIM HOMEP BKJIQJHOTO CUETA).

6.4. YBennueHre CyMMbl 0aHKOBCKOT'O BKJIaJia TIPU BHECEHUH (TIEPEUNCIICHUN)
JOTIOJTHUTEIBHBIX ~ B3HOCOB  O(DOPMIISICTCS  COOTBETCTBYIOIIMMH — IPUXOIHBIMU
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KaCCOBBIMU (BAJIIOTHBIMM) OpJE€PAMHU JIMOO IJIATEKHBIMU OpAepamMu, 0hOpMIEHHBIMU
B COOTBETCTBUU C TpeOOBaHUSAMHU 3aKoHoiaTenbcTBa U JITTA Banka.

6.5. B TedeHue cpoka nencTBUs TOroBopa OaHKOBCKOTO BKIajga baHk Bmpase B
OJTHOCTOPOHHEM TOPSAJKE MPUOCTAHOBUTH BO3MOKHOCTH IMONOJHEHUS OaHKOBCKOTO
BKJIaJla W/WIM WU3MEHHUTHh MEPHUOJ, B TEUCHHUE KOTOPOTO JOMYCKAETCA MOMOIHEHUE
OAHKOBCKOI'O BKJIaJA.

B ciiyyae nprocTaHOBIIEHHSI BO3MOXHOCTH MOIOJHEHHUS] OAHKOBCKOIO BKJIaAa
W/WIM  W3MEHEHHUs IMepuoja, B TEYEHHE KOTOPOro JOIMYCKAeTCsl MOMOJIHEHUE
O0aHKOBCKOro BKJaJa, baHk mnpeaBapurenbHo yBegomusieT 00 3toM Kimenrta ¢
coOJII0ICHUEM 3aKOHOJIaTeNIbCTBA O OAHKOBCKOM TaliHe 3a 5 (IATh) OAHKOBCKUX JTHEH
70 TPUOCTAHOBJICHHUS W/ WM HW3MEHEHUs IepHoJa IIONOJHEHMS, IOCPEICTBOM
pa3MelIeHus COOTBETCTRYoNIeH nHpopMmanuu Ha calite banka www.stbank.by.

7. BO3BPAT BAHKOBCKOT'O BKJIAJIA. YACTUYHBII BO3BPAT.

7.1. BoszBpar 0aHKOBCKOro BkJaga KiueHTy Npou3BOAUTCA IMyTEM
OC€3HAIMYHOTO TepeuuciaeHruss baHKOM JEHEKHBIX CPEJICTB C BKJIAJHOTO CyeTa Ha
CONpsDKEHHBIN cueT KimeHTa Ha OCHOBaHWH IUIATEXHOTO opaepa baHka.

7.2. Bo3Bpar 0aHKOBCKOTO BKJIajJa OCYIIECTBISETCS B BalloTe OAHKOBCKOIO
BKJIQJIA.

7.3. Ecmu cpok Bo3BpaTa OaHKOBCKOTO BKJIajJa NPUXOJIUTCS Ha [ICHD,
SBJISIIOIIMICS He OAHKOBCKMM JHEM, TO BO3BpaT BKJaJa MyTeM IEpECUMCIICHUS Ha
COTPSDKCHHBIN CUET MPOM3BOAUTCS B MEPBBIM OAHKOBCKUN JICHB, CICAYIONIUN 3a HE
O0aHKOBCKHUM, TIPH 3TOM IIPOILIEHTHI MO 0AHKOBCKOMY BKJIaJly HAYUCIISIOTCS IO JICHD,
MIPEAIICCTBYIOMUMA JHIO (DAKTHYECKOro BO3BpaTra OaHKOBCKOTro BKiaga KimeHTy 1o
CTaBKe, JICMCTBOBABIICH B IMOCICAHUN OAHKOBCKHUM JCHb, MPEAMICCTBYIONIANA THIO
BO3BpaTa 0aHKOBCKOT'O BKJIAJIA.

7.4. Tlocne moaHOTO BO3BpaTta OAHKOBCKOTO BKJIajga oOsi3aTenscTBa CTOPOH,
MPEAYCMOTPEHHBIE JIOTOBOPOM OaHKOBCKOI'O BKJIaja, MPEKpallaroTCs, a BKJIaJHOU
cyeT 3akpbiBaeTcsi bankom 06e3 yBenomieHust 006 3tom Knuenrta u 0e3 npeaocTaBieHUs
Knnenty kakux-ambo JOMOJHUTENIBHBIX TOKYMEHTOB, €CJIM MHOE HE MPETyCMOTPEHO
3aKOHOJIaTE€ILCTBOM.

7.5. Ecnv 5T0 pelyCMOTPEHO JOTOBOPOM OAaHKOBCKOTO BKaaa, KilneHT BripaBe
noTpedoBaTh BO3BpaTa OAHKOBCKOTO BKJIaJia MO JOTOBOPY OAHKOBCKOTO BKJIajaa 0
WCTEUYCHUS] CpPOKa BO3BpaTra OaHKOBCKOTO BKJIana, nmpu dTomM Kimenty bankom
BO3BpAIIAETCA BCA CyMMa OaHKOBCKOTO BKJIaJa B TMOPSAKE, MPEAYCMOTPECHHOM
JIOTOBOPOM OaHKOBCKOTO BKJIaAa (MHIMBUIYyaTbHBIMH YCIOBUSMH BKJIAJIA).

7.6. Eciu 570 iperyCMOTPEHO I0TOBOPOM OAHKOBCKOTO BKJIaa, KineHT BipaBse
JI0 OKOHYAHMS CpPOKa BO3BpaTa 0AHKOBCKOT'O BKJIaJia IMTOTPEOOBATh BO3BPATUTH YaCTh
0aHKOBCKOT'O BKJIaJa:

7.6.1. Bo3Bpar yacTu 0OaHKOBCKOI'O BKJaJa OCYIIECTBIISCTCS Ha OCHOBAaHUU
nucbMeHHoro 3asBienus KimenTa no ¢opme, yctaHoBiieHHOM bankoM, ¢ ykazaHuem
CyMMBbI BO3Bpalla€MbIX JEHEKHBIX CPE/ICTB;
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7.6.2. K otHomieHussM CTOpOH OyIyT IPUMEHSATHCSI HOPMBI, IIPEyCMOTPEHHbIE
nyHkTamu 7.1-7.3. HacTosiiuux OOIIKX yCITOBU;

7.6.3. Bos3Bpar uactu OaHKOBCKOTO BKJIaJa JOIMYCKAaeTCs, €CIU CymMma
OCTAIOIUXCA JICHEKHBIX CpPEICTB B OaHKOBCKOM BKJajae OyneT He MeHee
MUHHAMAJIBHON CyMMbI OaHKOBCKOTO BKJIa/1a;

7.6.4. B cmyuae, korma JoroBopoM OaHKOBCKOTO BKJIaga MpPETyCMOTPEHO
OTpaHUYCHHE pa3Mepa (CyMMBbI) 4acTH OAHKOBCKOTO BKJIaJa, KOTOpas MOXET OBITh
BO3BpAILIEHA /10 OKOHYaHUs CpOKa BO3BpaTa OaHKOBCKOTO BKJaJa, BO3BPAT YacCTH
OaHKOBCKOTO BKJIaJla C HAPYILIEHUEM JIaHHOTO OIPaHUYEHHUSI HE J0ITyCKaeTCs;

7.5.5. Bo3Bpat uacTu 6aHKOBCKOT'O BKJIa/1a MOXKET OBITh Npou3BeAeH bankoMm B
TeyeHue 5 (mATH) paboumx AHEW cO JHS MOJYYEHHs 3asBJICHMSI O BO3BpAaTe 4acTH
BKJIaJ1a, 1o opme, ycTaHOBIEHHONH baHkoM;

7.5.6. IIpu Bo3BpaTe yacTu 0AHKOBCKOT'O BKJIAJa [EPECUET CyMMBbI NPOLICHTOB,
HAYMCJICHHBIX HA OAHKOBCKUI BKJIaJ, HE MPOU3BOAUTCS, €CIIM MHOE HE ITPETYyCMOTPEHO
JIOTOBOPOM OaHKOBCKOT'O BKJIAJIA.

7.6. B cmywae momydenus ~ baHkOM  TUTaTeXKHOW ~ WMHCTPYKIUHU
ABTOMATU3UPOBAHHONW  WH(OPMAIIMOHHOM CUCTEMBI  HCIIOJHEHHUS  JI€HEKHBIX
o0s3atenbeTB (nanee — AWC UJ/0O), nmoaTBepKAEHHOW 3IIEKTPOHHON LHUPPOBOH
MOJINHKCHIO, CoJIepKalleld TpeOoBaHKe Ha 0ECCIIOPHOE CITUCAHUE JEHEKHBIX CPENICTB C
BKJIAJIHOTO cYeTa, baHK MPOM3BOIUT MEpPECUET CyMMBbI MPOLEHTOB, HAYUCIECHHBIX (B
TOM 4YHCJI€, BHIIUIAYEHHBIX) IO OAHKOBCKOMY BKJIAJly 3a IIEPUOJ CO JHS pa3MeEIICHUs
OaHKOBCKOTO BKJIa/1a BKJIKOUYUTEIBHO MO J€Hb, IPEAIIECTBYIOLUINI JHIO CIUCAHMUS, 110
CTaBKe, YCTaHOBJICHHON B baHke 1o GaHKOBCKOMY BKJIAAy «IO BOCTPEOOBAaHMS», U
CHUCBIBAET C BKJIQJHOIO CUYETa JCHEXKHBIE CpPEACTBA B COOTBETCTBHHM C
YCTaHOBJIEHHBIMU TpeOOBaHUAMU. Eciu cyMMa JEHEKHBIX CPEICTB, MOAJIeXkKaluas
cnucannio mocpencreom AVMC MO, meHblie cymMmbl OaHKOBCKOTO BKIIaja,
OCTAaBIIASICS MOCJE CIMCaHUsl baHKOM cyMMa JEHEXHBIX CPEJCTB MEPEUUCIIIETCS Ha
conpsbKeHHbIN cueT. [lociie cnmcanusi ¢ BKJIAJHOTO CYETAa BCEHM CYMMBI JIE€HEKHBIX
cpenctB, obOs3arenbcTBa CTOPOH, NPEIYCMOTPEHHBIE JOTOBOPOM OaHKOBCKOTO
BKJIaJla, IPEKpaIIatoTCs, a BKJIAJHOM cueT 3aKkpbiBaeTcsi bankom 0e3 yBenomieHust 00
stom Kinenra.

8. BO3BPAT BAHKOBCKOI'O BKJIAZIA T10 TPEBOBAHUNIO KJIMEHTA 10
NCTEUYEHNA CPOKA BO3BPATA FAHKOBCKOI'O BKITAJTA

8.1. Ecitu moroBop GaHKOBCKOTO BKJa/a SIBISETCS OT3bIBHBIM, KilMeHT BIipaBe
TpeboBaTh BO3BpaTa 0AaHKOBCKOTO BKJIAJa JI0 HACTYIJICHUS CpOKa ero Bo3Bpara. B
ATOM ciTydae OaHKOBCKHI BKJIa ] Bo3Bpaiiaercs Kinuenty B Teuenue 5 (msitu) pabouunx
JTHEW cO IHSA npenbsBieHus Kinmentom:

MACbMEHHOTO 3asBJICHUS O JIOCPOYHOM BO3Bpare BKiIaga 1o ¢opme,
ycTaHoBJieHHOU bankom, npu nmuuHoM obpaiennu Kinuenra B Oduc npogax;

TpeOOBaHMS O TOCPOYHOM BO3BpaTe OAHKOBCKOTO BKJIAJa MYTEM COBEPIICHUS
Knuentom cootBercTBytomeit onepauuu B Matepuer-banke.
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Ecniu  pgoroBop OaHKOBCKOTO BKJada sBIsieTCs O€30T3hIBHBIM, BO3BpaT
OAHKOBCKOI'O BKJIaJa IO HACTYIUIEHHUs CPOKa BO3BPATa BO3MOXKEH TOJIBKO C COTJIACHUs
banka. Pemenue o Bo3BpaTe O€30T3BIBHOIO OAHKOBCKOIO BKJIaJa JI0 HACTYILICHUS
Cpoka Bo3BpaTa OaHKOBCKOTO BKJaJia MPUHUMAETCS HAa OCHOBAHWU MUCHMEHHOTO
3asiBneHust Kinuenrta no gopme, yctaHOBIEHHOM baHKOM, ¢ yKa3aHUEM YBaKUTEIbHOM
IPUYMHBI BO3BpaTa (Jajiee — 3asBJICHUE O JOCPOYHOM BO3BpaTE), MOATBEPKIACHHOM
COOTBETCTBYIOIINMU JJOKyMeHTamu. bank yBegomiisieT KiteHTa o mpuHSATOM pelIeHUN
B TeueHuWe 15 (mATHaALATH) KaJeHJApPHBIX JHEW ¢ JaThl MOCTymieHuss B baHk
3asBieHuss KimeHTa O TOCPOYHOM BO3Bpare BKJIana. [Ipy NMpUHATHM pelIeHUS O
BO3BpAaTe BKJIaJla OPOPMIISIETCS COOTBETCTBYIOIIEE JOMOTHUTEILHOE COTJAIlIeHuEe K
JIOTOBOPY OaHKOBCKOTO BKJIaJa, BO3BpAT BKJA/la OCYIIECTBISAETCS C COOMIOJCHUEM
3aKoHoJIaTenbcTBa Pecybnuku benapyce.

8.2. Ecniu uvHOE He MpeayCMOTPEHO JIOrOBOPOM OAaHKOBCKOTO BKJaja, MpU
BO3BpaTe 0aHKOBCKOTO BKJIa/1a 10 UCTEYEHUS CPOKa BO3BpaTa, KImeHTy mpou3BOIUTCS
IIEPECUYET CYMMBI MPOIEHTOB, HAYMCIEHHBIX MO OAHKOBCKOMY BKJIaay CO JIHS
pa3MelieHrs 0aHKOBCKOTO BKJIAJa BKIFOUUTEIBHO IO JAE€Hb, MPEAINIECTBYIOMIMMI THIO
JOCPOYHOI'O0 BO3Bpara OaHKOBCKOro Bkjiada. Ilepecyer cymMMbl MpOILIEHTOB
IPOUCXOUT MCXOMASl U3 OIPEAEIEHHOIO JOTOBOPOM OaHKOBCKOTO BKJIaaa pa3mepa
IPOLIEHTOB, MPEIYCMOTPEHHOIO [JIsl MEpecdyeTa MPOLIEHTOB B TaKUX CIyYasx.
[IpouenTsl BhiTIauMBaroTCs KilMEHTY B pa3Mmepe, ONpPENeIeHHOM B pe3yJibTaTe
nepecyera, B IMOPSAKE, MPETyCMOTPEHHOM JIOTOBOPOM OaHKOBCKOIO BKJajua st
yIUIaThl MPOLIEHTOB.

8.3. CyMMa MpoI1IeHTOB, BhITUTaueHHbIX KITMeHTy 110 npebsaBiaeHus TpeOoBaHUS
O JIOCPOYHOM BO3BpaTe OaHKOBCKOTO BKJIaZa UCXOMS U3 YCTAHOBJIEHHOTO JI0rOBOPOM
OAHKOBCKOTO BKJIaJa pa3Mepa MPOIEHTOB (C y4e€TOM BCEX HM3MEHEHHI) B YacTH,
MPEBBIIAONIECH CyMMY MPOLIEHTOB, IEPECUUTAHHBIX B COOTBETCTBUHU C MIYHKTOM &.2.
HacTosimiero Hactosimux OOIMX YCIOBHM, TOMJIEKUT BO3BpaTy baHKy Kak
HeocHoBaTenbHOe oboramenue Knuenra.

8.4. Kiment, npenocrasisieT banky npaso, B ciydae npeabsieHus Knuenrom
TpeOOBaHMsI O BO3BpaTe OAHKOBCKOIO BKJIaJa JI0 HMCTEYEHHs] CpOKa BO3BpaTa,
camocToATeNnbHO (06e3 oopmiieHnst KiimeHToM MiaTexXHOro NOpYy4YEeHHs ) OCYLIECTBUTh
CIUCaHUE C BKJAJHOTO CYETa CyMMbl HEOCHOBaTelbHOro oboraieHus KimeHra B
nosib3y baHka, OCylIEeCTBUB CNHMCAHHME C BKJIAJHOTO CYETa IJIATEKHBIM OPIEPOM.
Takoii mepeBoJ MODKEH OBITh OCYIIECTBICH B JCHb JOCPOYHOTO BO3BpaTa
OAHKOBCKOTO BKJIa/Ia.

8.5. Ilepepacuer mnpoleHTOB mpu HucTpeOoBaHMM KiameHTOM OaHKOBCKOIO
BKJIaJla JI0 WCTEUYEHUs CpoKa BO3BpaTa OAaHKOBCKOTO BKJaJla OCYIIECTBISETCS B
COOTBETCTBHUH C JOTOBOPOM OaHKOBCKOTO BKJIA/1A.

9. IEPEO®OPMJIEHUE IOTOBOPA BAHKOBCKOI'O BKJIAJIA HA
HOBBEI CPOK

9.1. loroBopoM 0aHKOBCKOT'O BKJIaJla MOKET ObITh MPEyCMOTPEHO:
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9.1.1. oTcyTCTBHE BOBMOXHOCTH aBTOMAaTUYECKOT0 IEPe0POpMIICHHS TOTOBOpa
0aHKOBCKOI'O BKJIaJla HA HOBBIA CPOK MPHU MCTEUECHHHM CPOKa BO3BpaTa OAHKOBCKOTO
BKJIAJIA;

9.1.2. BO3MOXHOCTHP  aBTOMATHYECKOrO  MepeoOpMIICHHS  JOTOBOpa
0aHKOBCKOI'O BKJIaJla HA HOBBIA CPOK MPU MCTEUCHHHM CPOKa BO3BpaTa OAHKOBCKOTO
BKJIAJ1a.

9.2. Ecan noroBopoM 0aHKOBCKOTO BKJIaJa HE MPEAYCMOTPEHO aBTOMATHYECKOE
nepeodopmieHrE JoroBopa 0aHKOBCKOTO BKJIa/1a HAa HOBBIM CPOK M OAHKOBCKHI BKJIa]T
He Obu1 BocTpeOoBaH KimeHTOM B AaTy Bo3BpaTra OaHKOBCKOIO BKJIajaa, TO B JaTy
BO3BpaTa OaHKOBCKOTO BKJaJa, JEHEXKHBbIE CpEJICTBAa IMEPEUYHUCISIOTCS Ha
COMpsDKEHHBIN cyeT KimeHTa ¢ ymiaToi nporeHToB, IpeyCMOTPEHHbIX bankoM st
TEeKyIUX (pPacYeTHBIX) OAHKOBCKUX CUETOB C JAaThl (DAKTUUECKOTO NIEPEUUCTICHUS;

9.3. Ecnu noroBopoM 0aHKOBCKOTO BKJIa/a MPEAyCMOTPEHO aBTOMATHYECKOE
nepeodopmiicHHe M O0aHKOBCKUH BKJIaJ HE ObLI BOCTpeOOBaH, OAHKOBCKHUM BKJIa
cuuTaeTca TmnepeoOpMIICHHBIM Ha HOBBIM CpOK, HauyumHas C JaThl BO3Bpara
0aHKOBCKOI'0 BKJIaJa (J1ajiee — JaThl HepeoPopMIICHHUS).

ITo nepeodopmieHHOMY OaHKOBCKOMY BKJIJly C AaThl epeoOpMIICHUS:

CyMMa NepBOHAYaIBLHOTO B3HOCA B 0AHKOBCKUM BKJIAJ] OMIPECIISETCA Kak CyMMa
0aHKOBCKOI'O BKJIaJia Ha JaTy nepeoPpopMIICHHUS;

MIPUMEHSIOTCS] BCE YCJIOBUS pa3MeIleHUs: OaHKOBCKOTO BKJIaJa, ACHCTBYIOIINE
M0 COOTBETCTBYIOIEMY OaHKOBCKOMY BKJIJy Ha JaTy rnepeodopMIICHNUS;

CPOK BO3BpaTa OAaHKOBCKOTO BKJIaJa HWCYUCISETCS, HAYMHAS C JIaThl
nepeoopMiIeHUs.

B cnyuae ecnu Ha naty mepeodopmiieHusi baHkoM mpekpaiieHo 3aKiIoYeHue
HOBBIX JIOTOBOPOB OAHKOBCKOT'O BKJIa/a, B paMKax KoToporo ¢ Kimnentom 3akirodeH
JIOTOBOp 0OAHKOBCKOTO BKJaJa, TO mepeodopmiieHre OaHKOBCKOTO BKJIaja He
OCYILECTBIISIETCA U K OTHOLIEHUAM CTOPOH MPUMEHSIOTCS HOPMBI, IPEyCMOTPEHHBIE
nyHKTOM 9.2. Hactosamux OOLKX YCIOBUM.

9.4. Eciiu ycnoBusiMU J0roBopa OaHKOBCKOTO BKJIaa, MPEIyCMOTPEHO €ro
aBTOMaTthueckoe TnepeodopmiieHME U JEHb BO3BpaTa OaHKOBCKOTO BKJIaJa
NPUXOJUTCS Ha HE OaHKOBCKUMU [I€Hb, TO aBTOMATHYECKOE MepeoPopMIICHHE
MPOU3BOJIUTCSI B MEPBBIM OAHKOBCKHUU JI€HB, CICIYIOIIUM 3a HE OAaHKOBCKUM JIHEM.
[Ipu 5TOM TIPOLIEHTHI 110 OAHKOBCKOMY BKJIaJy 3a HE OAHKOBCKHE JTHU HAUUCIISIOTCS U
BBIIIAYMBAIOTCSA II0 CTaBKE, [OEHCTBOBABIIEH B IIOCIEIHHUNM OaHKOBCKHUH J€HD,
MIPEAIIECTBYIONINI JTHIO BO3BpaTa 0AaHKOBCKOTO BKJIAJA.

9.5. Ecnu nmoroBopoM 0aHKOBCKOTO BKJIaJa MPEAYyCMOTPEHO aBTOMATHYECKOE
nepeoopmienue, KiameHT wuMeeT NpaBO OTKa3aThCAd OT AaBTOMATHYECKOTO
nepeoopMIIeHUST HA OCHOBAaHUY MHUCHbMEHHOTO 3asBJICHU TI0 (popMe, YCTaHOBICHHOU
bankowm.

10. TIOPAAOK HAUMCJIEHUA 1 BBITIVIATHI ITPOUEHTOB I10
BAHKOBCKOMY BKIIAY
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10.1. Pa3mep mpoleHTOB, BHIIJIAYMBAEMBIX 110 OAHKOBCKOMY BKIAJY,
yka3bIiBaeTcs B UHAMBUAYAIBHBIX YCIIOBUSAX BKJIA/A.

10.2. Bun nmpoueHTHOM CTaBKM yKasblBaeTcs B MHAMBHIyalbHBIX YCIIOBHUSAX
BKJIaJa.

NHnuBuayalbHBIMU ~ YCIOBUSIMA  BKJaJa MOTYT OBITh MOPEAYCMOTPEHBI
CJIEAYIOIIME BUIBI pa3Mepa IMPOLEHTOB 10 BKJIALY:

10.2.1. duxcupoBaHHas roaoBas MPOLIEHTHAs CTaBKa B TEYEHHE CpOKa
JeicTBUSL A0roBopa OaHKOBCKOTO BKJaaa. B ciydae ycTaHOBIEHHUS JOTOBOPOM
OAHKOBCKOI'O0 BKJIaJa JaHHOTO BHUJA NPOLEHTHOM CTaBKM pa3Mep IPOLIEHTOB
orpeesieTcs: B aOCOIOTHOM YHCIOBOM BBIPAKEHUHU.

10.2.2. IlepeMeHHas rofoBasi MPOLICHTHAs CTaBKA B TEUEHUE CPOKA JACHCTBUS
JIOTOBOpa OaHKOBCKOTO BKJaja. B ciydae ycTaHOBJIEHHS JOrOBOPOM OAHKOBCKOIO
BKJIaJ1a JaHHOT'O BUJA MPOLIEHTHOM CTAaBKU pa3Mep MPOLEHTOB ONPEAEISETCS UCXOIS
U3 pacyeTHOW BEJIMYMHBI, TPUBS3AaHHOW K 0a30BOMY IOKa3aTeto, B MOPSIKE
coriacoBaHHOM CTOpOHaMU IIPH 3aKJIFOUEHUHU JOTOBOpa OAHKOBCKOTO BKJIAJA.

10.2.3. ®ukcupoBaHHas rogoBasi MPOLEHTHAS CTABKA B TCUCHHUE ONPEIECIIEHHOTO
KOJIMYECTBA KAaJCHAAPHBIX HEW WM MECSLEB C MOMEHTA 3aKJIIOYCHHS JOTOBOpa
OAHKOBCKOr0 BKJajna. B ciiydae ycTaHOBIIEHHsSI JOTOBOPOM OaHKOBCKOI'O BKJaza
JTAaHHOTO BUJA MTPOLEHTHON CTaBKHU:

B TE€UYEHHUE OIPEAEIICHHOIO CPOKa, 3aKPEIUIEHHOTO IOTOBOPOM OaHKOBCKOTO
BKuasia (MHauBuayansHBIME YCIOBUSIMU BKJIAJ1a), pa3Mep MPOIEHTOB ONPEACIIICTCS B
aOCOJIIOTHOM YHCIIOBOM BBIPAKEHUU;

B TEUEHHUE OCTABIIIETOCS CPOKa JIEHCTBUS JOrOBOpa 0aHKOBCKOTO BKJIaja pa3Mep
IIPOLICHTOB OTPEJEISIETCS UCXO0IA U3 PACUETHOM BEIMUMHBI, TPUBS3aHHOM K 6a30BOMY
MOKA3aTelNo, B MOpSAKe, coriiacoBaHHOM CTOpoHaMu TpH 3aKJIIOYEHUH JOTOBOpa
OaHKOBCKOT'O BKJIa/Ia.

10.2.4. HWuple Buabl pa3mepa TNPOLEHTOB MO OaHKOBCKOMY BKJIAJY,
IIPEeIyCMOTPEHHbIE 3aKOHOAATENbCTBOM PecniyOnuku benapych.

10.3. B cnydae mpuBsSI3KM MPOIEHTHOM CTaBKH IO JOTOBOPY OaHKOBCKOTO
BKJIaJla K 0a30BOMY IMOKA3aTeN0: cTaBke pepuHaHcupoBanus HannonansHoro 6aHka
PecnyOnuku bemapych (nanee — craBka peduHAHCUPOBaHUS) JUOO K MPOIEHTHOM
CTaBKE MO TMOCTOSHHO JOCTYITHBIM OTMeparusM TMOACPKKU JIMKBUIHOCTH (KpEIuT
OBEpHaMT), ycraHoBiaeHHON HanmonansaeiM bankom Pecniybnuku benapyce (nanee —
CTaBKa MO KpeIWTaM OBEpPHAWT), M3MEHEHUE MPOLECHTHOW CTaBKU IO BKJIAAY
MIPOU3BOAUTCS O€3 3aKIIFOUCHUS JOTIOTHUTEIIBHOTO COTJIAIICHHS C IaThl YCTAHOBJICHHUS
HOBOM BEJIMYMHBI COOTBETCTBYIOIIEW CTAaBKH, €CJIM HMHOE HE IPEIYCMOTPEHO
NHnuBuAyalbHBIMU YCIOBUSIMH BKJaJa C COXPaHEHHWEM JCHCTBYIOIIETO MOpsJIKa
pacuera pazMepa IpOLEHTOB.

bank e yBenomisier Kimnenta 06 n3MeHEHUHU TIPOIIEHTHOM CTaBKH MO BKJIAy B
CBSI3U C U3MEHEHUEM CTaBKH 10 KPEAUTAM OBEPHANT WJIM CTAaBKU pe(hrMHAHCUPOBAHUS.
Monutopunr usmenenus: HanmonansueiM 6ankoM PecriyOnuku benapych ctaBku 1o
KpeIuTaM OBEpHAWT WM CTaBKM peduHaHCHpoBaHUs ocyiecTBigercs KiaueHTom
CaMOCTOATENIbHO Ha OCHOBAaHUM CBEJIEHWM, pa3MEIIEHHbIX Ha O(UIMAIBHOM
uHTepHeT-caiite HamuonaneHoro Oanka PecnyOnuku benapych 1m0 HWHBIX
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OOLIEAOCTYTHBIX MCTOYHUKAX NOJIYYEHUS uHpopmanuu (CMU,
CHeUaIN3UPOBAaHHBIE NHTEPHET-TIOPTAJIBI U T.I1.).

10.4. TIpomeHTHI MO OAHKOBCKOMY BKJIQTy HAYHCISIFOTCS 3a TEPUOJ CO JHS
3a4MCICHUS. JCHEXHBIX CpPEICTB B OaHKOBCKMW BKJIAJ BKJIIOYUTEIBHO IO JIE€Hb,
MPEAIIECTBYIOIIMI JHIO BO3BpaTa 0AaHKOBCKOT0 BKJIaga KinueHry.

10.5. Tlpyu HauuCIEHUH TPOIEHTOB MPUHUMAETCS (PAKTHUECKOE KOJIUYECTBO
nHeit B roxy (365 unm 366) u pakTrueckoe konudecTBo qHEH B Mecsre (28,29,30 nu
31)

10.6. Ilo moroBopam OaHKOBCKOTO BKiada, odopmieHHbiM 1o 28.10.2018
BKJIFOYUTEIIBHO:

B Clydyae M3MEHEHHUs pa3Mepa MPOIEHTOB, HAUYMUCIAEMbBIX MO OaHKOBCKOMY
BKJIaJly, B TOM YHCJIE IIPM U3MEHEHUM pa3Mepa MPOLICHTHON CTAaBKH, NPUMEHSIEMON
OpU IepecyeTe U BBILIATE MPOLEHTOB B ciay4yae wuctpeboBanus Kimentom
OaHKOBCKOTO BKJIaJa /10 MCTEYEHHUs CpoKa BO3BpaTa OaHKOBCKOro BKJaAa, baHk
u3Benaer Kiarenra ¢ coOa0ieHneM 3aKOHOIaTeNbCTBA 0 OAHKOBCKOW TailHE IMyTeM
pasmereHust nHpopMmalu Ha caiite barka www.stbank.by.

B Cily4yae YyMeHbllIeHHs baHKoOM pa3mepa NpOLIEHTOB, HAYMCIAEMbBIX I10
OAHKOBCKOMY BKJaay, B TOM YHKCIIE€ YMEHBIICHHS pa3Mepa IMPOLIEHTHOW CTaBKH,
NPUMEHSEMON TPU TEepepacyeTe U BBIILUIATE MPOLEHTOB B Cllydae HCTPEeOOBaHUsA
KimeHToM GaHKOBCKOrO BKJIaJia 10 UCTEYEHUS] CPOKa BO3BpaTa OAHKOBCKOI'O BKJIaJa,
HOBBII MX pa3Mep NPUMEHSETCS K OAaHKOBCKOMY BKJIa/lly, BHECEHHOMY B COOTBETCTBUU
C IOTOBOpOM OaHKOBCKOI'O BKJIaJa, 0 UCTEYEHUH HE MEHEEe OJJHOTO Mecslla CO JTHS
YBEIOMIICHHS.

[To noroBopaM GaHKOBCKOTO BKJIaja ¢ (PMKCUPOBAHHOW T'OJIOBOM MPOIEHTHOM
CTaBKOMU, oopMIIeHHBIM, HaunHas ¢ 29.10.2018:

B Cllyyae YBEJIMUYEHHUS pa3Mepa MpPOLEHTOB, HAYUCISIEMBIX MO OAHKOBCKOMY
BKJIaJly, B TOM YMCJIE IIPH YBEJIIMYEHUHU pa3Mepa MPOLEHTHOW CTaBKH, IPUMEHIEMON
Ipy TMepecyeTe W BBIIUIATE NPOLEHTOB B ciiydae wuctpedoBanus KimeHTom
OAHKOBCKOI'O0 BKJIaJja O MCTEYEHHUs CpOKa BO3BpaTa OaHKOBCKOrO BKIaja, baHk
u3Benaer Kiorenra ¢ coOat0ieHneM 3aKOHOIaTeNbCTBA O OAHKOBCKOW TailHE IMyTeM
pasMmenienus nHdopmanuy Ha caiite banka www.stbank.by.

B Clly4ae yMeEHblIeHUs baHkoM pa3mepa NpOLEHTOB, HAYMUCIAEMbIX [0
OAHKOBCKOMY BKJaay, B TOM YHKCII€ YMEHbBILIECHHS pa3Mepa MPOLIEHTHOW CTaBKH,
IpUMEHSIEMON TpU IepepacyeTe W BHIILIATE IMPOLIEHTOB B Cilydyae HCTPEOOBAHUS
KnuenToM 6aHKOBCKOTO BKJIaJa A0 UCTEUEHHS CPOKa BO3BpaTa OAaHKOBCKOTO BKJIAJA,
HOBBIN MX pa3Mep NMpUMEHSIETCS K 0aHKOBCKOMY BKJIay, BHECEHHOMY B COOTBETCTBUU
C JOrOBOPOM OaHKOBCKOTO BKJaJa, TOJBKO B Cllydae JOCTH)KEHHS COTJIAIleHUs
CTOpOH, 1 IO UCTEYEHUH HE MEHEE OJTHOTO MECSIA CO HS HAIPaBJICHUS YBEIOMIICHUS
Knuenry.

10.7. Boimiata mpoIeHTOB MOKET OCYIIECTBISATHCS CIEAYIOINUM 00pa3oM:

10.7.1. ExxemecsiuHOE 3a4MCIIEHNE TPOLEHTOB HA COMPsKEHHbIN cueT Knuenra,
OTKpbITHI B banke. B ciyuyae BbIOOpa maHHOrO croco0a BBIIATHI MPOLIEHTOB,
HAYHMCJIICHHbIE 10 OaHKOBCKOMY BKJIaJy IMPOLIEHTHl €XEMECIYHO, HayuHasi Co
CJIEIYIOLIEr0 MecCAlla TMOCie 3aKII0YeHUs JOoroBopa OaHKOBCKOrO BKJIaJa B JICHD,
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COOTBETCTBYIOIIUNA JlaT€ 3aKIIOYEHUs JOroBOpa OaHKOBCKOTO BKJIaJa B TEKYIIEM
Mecdale (B ciaydae, €ClIM B TEKYIIEM MECSUEe HET COOTBETCTBYIOLIErO 4ucia — B
nocieHU OaHKOBCKUI J€Hb COOTBETCTBYIOIIETO MeECALA), 3aYUCISIIOTCS Ha
conpsbKeHHbIN cueT. Ecnm nmara, cCOOTBETCTBYIOLIAsA AaTe 3aKIIOYEHHUs JOroBOpa
OAHKOBCKOI'O BKJIAJ1a, B COOTBETCTBYIOIIEM MECSILIE HE SIBISETCS OAHKOBCKUM JHEM, TO
MPOIICHTHI 3aUMCIISIOTCS Ha CONMPSKEHHBIN CcUeT B OMMKaluIIui 3a JaTOM 3aKII0YEHUS
JIOTOBOpa OAHKOBCKHUH JCHb.

10.7.2. Exxemecsiunasi KaldTanu3alys MpoLleHTOB M0 OaHKOBCKOMY BKJaay. B
cillydae BbIOOpa JaHHOTO CMoco0a BBIIJIATHI IMPOILIEHTOB, HAYHUCICHHBIE IO
OAHKOBCKOMY BKJIQJly MPOILICHTHl €KEMECAYHO, HAauMHas CO CJEAYIOLIEro Mecsia
MOCJIE€ 3aKIIOYEHUS JI0roBOopa OAHKOBCKOIO BKIJAJia, B JIEHb, COOTBETCTBYIOIIEH AaTe
3aKJIFOUEHUsT IOTOBOpa O0aHKOBCKOIO BKJIa/Ja B TEKyIIEM Mecsle (B cilydae, eciu B
TEKYIIEM MECSIE HET COOTBETCTBYIOIIETO YKCIa — B MOCIEAHUA OAHKOBCKHUM JECHb
COOTBETCTBYIOILLIEIO MeECsIa), MPUCOECTUHSIIOTCS K CyMMe OaHKOBCKOIO BKJIaja, U Ha
HOBBIM OCTaTOK OaHKOBCKOIO BKJIaJa CO JHS TNPUCOEAMHEHHS HAYMCIEHHBIX IO
OAHKOBCKOMY BKJaJy HPOLEHTOB, HAYMHAIOT HAYUCIATHCA MPOLEHTHI 110
JNeUCTByIONed mpoleHTHOM cTaBke. Cymma OaHKOBCKOTO BKJIaJla CUMTAaETCs
U3MEHEHHOW OJHOBPEMEHHO C MPHUCOECIUHEHUEM HAYMCIEHHBIX MO OaHKOBCKOMY
BKJIaJly IPOLIEHTOB.

Ecnu nmara, coOOTBETCTBYIOIIAsl JaTe€ 3aKIOYEHUs JOroBopa OaHKOBCKOIO
BKJIaJla, B COOTBETCTBYIOIIEM MECSIIE HE SIBISETCS OAHKOBCKUM JIHEM, TO MPOICHTHI
MIPUCOCAUHSIOTCS K CYMME OaHKOBCKOTO BKJIaja B OJFDKAMIIMI 32 TaTON 3aKITIOUCHHUS
JIOTOBOpa OAHKOBCKHM JICHB.

10.7.3. BeimaTa mpoOILIEHTOB Ha COMPSDKEHHBIM cueT KimeHTa, OTKPBITHIA B
banke, npu HacTyIUIEHHH CpOKa BO3BpaTa 0AaHKOBCKOTO BKJIAJA.

10.8. Hauucnenue u BbIIJIaTa MPOIEHTOB OCYIIECTBISIETCS B BaJlOTE
OAHKOBCKOT'O BKJIa/1a.

10.9. Cnioco6 u cpoku BBIIIATHI MPOIIEHTOB yKa3biBaeTcsi B UHAMBUAYyaTIbHBIX
YCIIOBUSIX BKJIA/A.

11. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

11.1. Knuent Bopase:

11.1.1. IlomywyaTs m0XO4 B BHUAE NPOILEHTOB, yIUIAYMBAaeMbIX baHKOM B
pa3Mepax, B MOPSAKE W CPOKH, YCTAHOBJIEHHBIE B JIOTOBOpPE OAaHKOBCKOTO BKJIaja
(MnmuBuayanbHBIX YCIOBHSIX BKJIaaa), B 3aBUCHUMOCTH OT (PaKTHUECKOTO CpOKa
HAXOXKJEHUS JCHEKHBIX CPEJICTB B 0AHKOBCKOM BKJIAJIE.

11.1.2. TlotpeboBath BO3BpaTa OAHKOBCKOTO BKJIaJa B CPOK BO3BpaTa
OaHKOBCKOTO BKJIa/1a, ONPEIeICHHBIN B IHAMBUAYaTbHBIX YCIOBUSX BKJIAJA.

11.1.3. ITorpeGoBaTh BO3BpaTa OT3BIBHOTO OAHKOBCKOTO BKJIaJa JO MCTCUCHHS
Cpoka Bo3BpaTa 0aHKOBCKOT'O BKJIAJIa.

11.1.4. TlonyyaTe wHGOpPMALUIO O COCTOSHUM BKJIQJHOTO CYETa, IMOJydYaTh
BBINIACKY T10 BKJIAJHOMY CYETY.

11.1.5. OcymecTBisTh HWHBIE MpaBa, NPEAyCMOTpPeHHbIE [[oroBopom u
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3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

11.2. bauk Bnpase:

11.2.1. B oOgHOCTOpOHHEM TOPSIAKE W3MEHSITh pa3Mep MNPOLEHTOB IO
O0aHKOBCKOMY BKJIaqy C COOJIOJEHHEM TpeOOBaHUI aKTOB 3aKOHOIATEIhCTBA
Pecny6nuku benapych u joroBopa 0aHKOBCKOTO BKJIAJA.

11.2.2.  CamocrosiTenbHO  3aKpblBaTh  BKJIAJHOM CYET B  CIy4asx,
IPETYCMOTPEHHBIX JOrOBOPOM U 3aKOHOJIATEIBCTBOM.

11.2.3.  CamocrostensHo  (0e3  mopydenus  Kimenrta)  crnmchIBaTh
npuunTamommecs baHky JeHeXHbIE CpelCTBa C BKJIAJHOIO cuera JHOOo ¢ JIFoOOro
npyroro cuera Kiuenrta, otkpeitoro B banke, odopMHB chnucaHHe IUIATEKHBIM
OpIEpOM.

11.2.4. OcymecTBisiTh HWHBIE IIpaBa, MOpPEeAyCMOTpPEHHbIE J[loroBopoM u
3aKoHoaTeabcTBOM PecryOnuku benapyce.

11.3. KnueHt o0s13yercs:

11.3.1. OnnaunBaTh BO3HAIPAXKICHHUE 3a MPOBEICHUE ONEPALIUN 110 BKIATHOMY
CUETy IIPHU MX COBEPILIECHUU B pa3Mepe onpeereHHbIX Pasmepamu miar.

11.3.2. Tlo 3anpocy banka B TeueHue 3(Tpu) OAHKOBCKUX JHEW MPEIOCTaBUTH
baHky cBelleHHs U JOKYMEHTBI, Heo0Xoaumble baHKy J71s1 BBIMOTHEHUS BO3JI0KEHHBIX
Ha HEro 3akoHojaarenbcTBOM PecnyOnmuku — bemapych  o0si3aHHOCTEH 1O
NPENOTBPAIICHUIO JIETaJu3alMi  JOXOAOB, IOJYYEHHBIX MPECTYNHBIM IyTEM,
(uHAHCUPOBAaHUS  TEPPOPUCTHUUECKOM  JEATEIBHOCTH M (PMHAHCUPOBAHUS
pacnpoCTpaHEHUs OPYKHsI MaCCOBOT'O MOPAKEHUS;

11.3.3. uCnonHATH WHBIE OO0S3aHHOCTU, NPEIAYCMOTpeHHbIE JloroBopom u
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

11.4. bank ob6s13yeTcs:

11.4.1. Jlns XpaHeHus: JEHEKHBIX CPEJICTB OTKPHITH KIIMEHTY BKIaHON CYET.

11.4.2. ObecnieunTh COXPAaHHOCTh OAHKOBCKOTO BKJIaJa B COOTBETCTBUHU C
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs.

11.4.3. Bo3Bpatuth 0aHKOBCKUI BKJIaJ] B COOTBETCTBHUHU C YCIOBUSIMH JI0TOBOPA
0OaHKOBCKOI'0 BKJIaja.

11.4.4. CBoeBpeMEHHO M B TOJHOM OOBEME YIJIAUMBATh MPOLIEHTHI IO
O0AHKOBCKOMY BKJIaJly B COOTBETCTBUHU C YCIOBUSIMH JIOrOBOpa OaHKOBCKOTO BKJIA/A.

11.4.5. ITo nucbMeHHOMY MO0 yCTHOMY 3asBieHHio KineHTa BbliaBaTh eMy
BBIIIMCKY IO BKJIQJHOMY CUETY.

11.4.6. ucnonmHATh WHBIE OOS3aHHOCTH, TPEAYCMOTpeHHbIE JloroBopom
3aKOHOJIaTeIHCTBOM PecnyOnuku bemapycs.

12.  OTBETCTBEHHOCTH CTOPOH

12.1. B ciiyuae HeMCHOTHEHMsI, HEHA JIEKAIIETO UCIIOIHEHUS 00513aTENbCTB 110
JoroBopy 0aHkoBckoro Bkjaga CTOpOHBI HECYT OTBETCTBEHHOCTb, YCTAHOBIECHHYIO
JIOTOBOPOM OaHKOBCKOT'O BKJIa/1a.

12.2. baHk HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb JEHEXKHBIX CPENCTB,
nepenaHHblx Knmentom banky B OaHKOBCKMII BKJIaA, U 3a CBOEBPEMEHHOCTb
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UCIIOJIHEHUSI CBOMX 00s3aTenbcTB mnepen KimeHtoM mno moroBopy OaHKOBCKOTO
BKJIAJ1a.

12.3. B cnyuae HECBOEBpPEMEHHOTO BO3BpaTa OAHKOBCKOTO BKJIana W (WJIH)
HECBOEBPEMEHHOM BBIIUIATHI IPOLIEHTOB M0 OAHKOBCKOMY BKJIaqy baHK yrjiauuBaer
Kmuenty nento B pasmepe 0,01% OT cymMMbl HECBOEBPEMEHHO HCIIOJIHEHHOIO
00s13aTeNIbCTBA 32 KX/l IEHb MPOCPOUKH.

13. TIPOYME YCIIOBUA

13.1. JloroBop 0aHKOBCKOIO BKJaJa MOXET OBbITb MU3MEHEH IO COIJIAIICHUIO
CropoH (32 HCKJIIOYEHHEM YCIOBUHM, KOTOpble baHK BIpaBe U3MEHITh B
OJTHOCTOPOHHEM TOPSIJIKE).

13.2. Uznuine ynep:kaHHBIA U yIUIAYEHHBIN B OIOJKET MOJOXOIHBINA HAJIOT C
bu3MYEeCKUX JIUI], UCYUCIICHHBIA B TOPSJIKE, ONMPEACICHHOM 3aKOHOJIaTEeILCTBOM, C
IPOLIEHTOB IO JOrOBOPY OaHKOBCKOTO BKJIaJa, MOJEXKHUT BO3MELIEHUIO baHkoM
Knuenry.

13.3. B oTHOWIEHHSIX, HE YPETYIMPOBAHHBIX IOTOBOPOM OAHKOBCKOrO BKJaja,
CTopOHBI pyKOBOACTBYIOTCSI 3aKOHOJAaTEIbCTBOM PecnyOnuku benapyce.

13.4. Hacrosimue OO11e yCaoBUs pacipOCTPAHSIOTCA Ha BHOBb 3aKJII0UaEMbIC
JIOTOBOpPbl OAHKOBCKOTO BKJIAJa W JEHCTBYIOIIME B MOMEHT BCTYIUIEHHUS B CHUITY
HacTosmx OOIIUX yCIOBUM TOTOBOPHI OAHKOBCKOTO BKJIA/1a, 3AKIIOYCHHBIE B paMKax
orosopa.

13.5. baHk siBNIeTCS 4JIEHOM ATEHTCTBA MO FapaHTUPOBAHHOMY BO3MEILEHUIO
OAHKOBCKHX BKJIQJIOB (AETO3UTOB) PU3NYECKUX JIHII.
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ITpunoxenue 4a

K JloroBopy 0 KOMIJIEKCHOM
OaHKOBCKOM 00CITy>KUBaHUU
¢uznueckux aur B OAO
«Cratycbank»

OO0mue ycinoBus pasmeniennsi GuanyecKUMM JUIAMH ICHEKHBIX CPEJICTB B
0aHKOBCKHE BKJIAIbI NOCPEACTBOM MCIOJIb30BAHUA CUCTEMbI IMCTAHIIUOHHOTO
0aHKOBCKOrO0 o0cayknuBanus «Murepuer-bank»

1. TEPMUHBI

1.1. B wnacrosmem Ilpunoxenun 4a k [oroBopy «OOmue ycnoBus
pa3MelleHrusd (PU3NYECKUMH JIMIIAMH JCHEXXHBIX CpPEJICTB B OaHKOBCKHE BKJIAJIbI
NOCPEJICTBOM  HCIOJb30BAHHUS ~ CUCTEMBl  JUCTAHIIMOHHOIO  OAHKOBCKOIO
oOcnyxuBanus «urepHeT-bank» (nanee B pamkax npuiioxenus — OOLe yciaoBus)
UCITOJIB3YIOTCS CIIEIYIOIINE TEPMUHBI U COKPALLICHUS:

WuauBuayanbHble yCIOBUS pa3MELICHUs OaHKOBCKOTO BKJIaja (Jerno3uTta) B
WuTepHeT-banke npu UCIIOIb30BAHUU IPOTPAMMHOTO CPEJCTBA - C(HOPMHUPOBAHHBIN U
NOJMMCAaHHBIA (MOATBEPKJIeHHBIN) B MHTepHeT-baHke AOKYMEHT B 3JEKTPOHHOM
BUJE, coaepxkamui cBeaeHus o Kimenre (pamuiius, uMs, OTYECTBO, JAHHBIE
JIOKYMEHTA, YIOCTOBEPSIIOMIEr0 JUYHOCTb, MECTO perucTpanuu (KHUTEIbCTBA)) U
OTIEJIbHBIE yCJIOBUS OAaHKOBCKOIO BKJaza (BHMJ BKJIaJa, BallOTa BKJIaaa, cymma
IIEPBOHAYAJIBHOTO B3HOCA, Pa3MEp IPOLEHTOB, CPOK BO3BpaTa BKJIAAa, CHOCOO
HAYMCJICHHUS] ¥ BBIIUIATHI MPOLEHTOB MO BKJIAY, BO3MOKHOCTH MOMOJHEHUs BKJIaJa,
BO3MOXKHOCTh CHSITHSI YacTH BKJIaJa, BO3MOXKHOCTH JIOCPOYHOIO PpPaCTOPKEHUS
noropopa OaHKOBCKOIO BKJIaZda, BO3MOXKHOCTb aBTOMATHYECKOTO 3aKJIFOYEHHUs
JIOTOBOpa 0AHKOBCKOT'O BKJIaJla HA HOBBIN CpoK), BbIOpaHHble Kniuentom B UHTEpHET-
banke mpu BeimonHeHuu onepauuu «OTKPBITh BKIAI» M3 YCIOBUNH OaHKOBCKHX
BKJIJIOB, IIpeylaraeMbIXx baHKkoM J171s1 pa3MeneHusl.

2.0BIIME ITOJIOKEHMA

2.1. Pa3memenne OaHKOBCKMX BKJIaJ0B TocpencTtBoM MutepHer-banka
ocyuiecTBisieTcsl B cooTBeTCTBUU ¢ [Ipunoxenuem 4 k Jlorosopy «O0ume ycnoBus
pa3MelieHusi PU3NYECKUMH JIMLIAMH JIEHEXKHBIX CPEICTB B OAHKOBCKHE BKJIAAbD» C
y4eTOM 0COOEHHOCTEH, YKa3aHHbIX B OOILIUX YCIOBUSX.

2.2. Pa3memienre OaHKOBCKOTO BKJaga mnocpeAacTtBoM HMurepuer-banka
noctynHo KnuenrtaMm, kotopele 3akmtoumin ¢ bankom goroBop yciayru MHTepHET-
baHk.

2.3. HoroBop ©0aHKOBCKOIO  BKJaJa, pPa3MEIICHHOTO  IOCPEICTBOM
ucnosb3oBanusi MHTepHeT-baHka, npeAacTaBisieT co00i COBOKYIHOCTh CIIEIYOLIUX
JIOKYMEHTOB:

Jlorosop;
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NuauBuyabHble YCIOBUSL pa3MelleHHs] 0aHKOBCKOTO BKJIaaa (JIETO3UTa) B
Nutepuer-banke npu nCnonb30BaHUM IPOTPAMMHOIO CPEACTBA.

JUis pa3memieHusi OaHKOBCKOIO BKjiaaa mnocpenctBoM HWHrepHer-banka ¢
UCIIOJIb30BaHUEM IMporpamMmHoro cpeacrBa KimmeHt BwiOumpaer B MHTepHeT-baHke
ycnyry baHka 1o pasMElIeHHIO BKJIAJAa W IIOCIHEAOBATEIBHO  3aIlOJHSCT
npenioxeHHsle  MHTepHeT-baHkoM 37eKTpOHHBIE (OPMBI, BKIIOYAIOIIME B CeOA
BbI0Op KimeHToM yciioBHii OaHKOBCKOIO BKJIaJa M3 YCJIOBHI OAHKOBCKHX BKJIAJOB,
npenaraemelx bankom B lHTepuer-banke.

B npouecce BoinonHeHns KnneHTOM yka3aHHBIX AEHCTBHI baHk mpenmaraer
Knuenty B UnTtepuer-banke mis noanucanus (MOATBEPKIAEHUS) C UCIOIb30BAHUEM
MpPOrpaMMHOr0 cpeacTBa MHIuUBUIyallbHbIE YCIOBUSL pa3MElIeHUsT OAHKOBCKOIO
BKJIaJa (neno3uta) B IHTepHeT-banke mpu MCIOJIb30BAHUN TPOIPAaMMHOTO CPEACTBA.
[Tonnucanue (nmoareepxaenue) Knuenrom MHauBUAYyaabHBIX YCIOBUN pa3MEIIEHUs
OaHkoBckoro Bkjiaza (gemo3uta) B UMHrepHer-banke mpu  HCIOJIB30BaHUU
IIPOrPaMMHOI0 CPEJCTBA OCYIIECTBIsIeTCA B cooTBeTCTBUU ¢ 11.3.1.1. JloroBopa.

[Ipn ycniemnoMm BemmosniHeHnM Kimnentom B IHTepHET-baHke neicTBuil B paMmKax
yciayru baHka 1o pa3MelieHHio BKJIaJa Ha HKpaHE KOMIIbIOTEPa/MOOUIBHOIO
ycTpoiicTBa KilMeHTa mosiBisieTC OKHO, COJEpPIKallee AIEKTPOHHOE COOOIIeHHE 00
yCnemHoM pasMemeHun Bikiaga. C MomeHTa HanpasieHuss bankom KimeHty
yKazaHHOro cooOueHuss MHauBuayanbHble YCIOBHS pa3MELIEHUs OaHKOBCKOIO
BKJIaJa (neno3uta) B HTepHEeT-baHke npy MCIOIb30BaHUN MPOTPAMMHOIO CPEICTBA
CUMTAIOTCS OoANKUCaHHBIMU CTOpOHAaMH.

2.4. JloroBop OaHKOBCKOTO BKJIaJa CUMTAETCS 3aKJIIOUYEHHBIM C MOMEHTa
BHeceHus1 KiimeHToM cyMMBbl IepBOHAYaIbHOTO B3HOCA B 0AHKOBCKUI BKJIa/ B paMKax
onepanuu «OTKpbITh BKAaa» B MaTepHeT-banke.

2.5. JleHe)XkHbBIE CPENICTBA BHOCSTCS B OAHKOBCKHM BKJIAJ (B TOM YHCIE IMPHU
NOMOJHEHUH CyMMbl OaHKOBCKOTO BKJaAa (€ciId BO3MOXKHOCTh IOTIOJIHEHUS
MpeayCMOTpPEeHa JIOrOBOPOM OAHKOBCKOTO BKJIaJa)) MyTeM coBepiineHus KiimeHntom B
HNuTtepHeT-banke O0e3HAIIMYHOTO IUIaTeXa MPU MCHOJb30BaHUM KapTouku Knnenrta c
IIPUMEHEHUEM €€ PEKBHU3UTOB. [Ipn 3TOM cnmcaHuWe AEHEXKHBIX CPENCTB CO CYETA,
JOCTYNl K KOTOPOMY OCYIIECTBJISECTCS IMPU HUCHOJIB30BAHUM JAHHOW KapTOYKH, U
3QUHCIICHUE JICHE)KHBIX CPEACTB HA BKIAJAHOW CYET OCYIIECTBISIETCA B [ICHb
COBEpUIEHUS YKA3aHHOW OIEpallnH.

@daxkTOM MOATBEPXKACHUS COBEPIICHUS OINEpaluu sBiseTca (GpopMUpyeMblii B
Nutepuer-banke kapT-4ek B 3JIEKTPOHHOM BUJE.

2.6. O0s13aTeTHLHBIM YCIOBHEM pa3MeENIeHHs] 0aHKOBCKOTO BKJIaJ[a TOCPECTBOM
Nurepner-banka aBnsercs Hannune y Knuenra B baHke cuera B COOTBETCTBYIOLIEN
BaJIIOTE, JOCTYI K KOTOPOMY O0O€CIeunBaeTCsl MPU UCIIOJIb30BAHUU KapTOUKH.

2.7. Tlpu muunom oOpamennn B Oduc mpogax KiMeHT MOXET MOIy4HTh
3aBEPEHHYI0 TOJMUCHI0 YHNOJHOMOYEHHOro paboTHMKa baHka W CKpeIuieHHYIO
neuatbio banka koo MHAMBUyaIbHBIX YCIIOBUM pa3MeleHus 0aHKOBCKOTO BKJIaa
(mero3uTta) mocpeacTBOM ucnolibzoBanusi MutepHer-banka.

2.8. 3axmouenue B HHTepHeT-baHke ¢ HCMOIB30BAHMEM MPOrPAMMHOIO
CpelicTBa 1OTOBOPa 0AHKOBCKOTO BKJIaJa HA UMS TPETHETO JIUIIA HE OCYIIECTBIISETCS.
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[Ipunoxenue 5

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

O01mue yc10BHS OKA3aHUSA YCJIYT IMCTAHIMOHHOTO 0AHKOBCKOIO
00CIy;KMBAHUS

1. TEPMUHBI

1.1. B wnacrosmewm [lpunoxenuun 5 xk JJoroopy «OOI1ue ycioBus OKa3zaHus
YCIIYT TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYKUBaHU (J]ajiee B paMKaX MPUIIOKECHUS
— OO1ue ycinoBHs) UCHONB3YIOTCS CIEAYIOIINE TEPMUHBI U COKPAILICHU:

Omneparop cBsi3u — OEIOPYCCKUM OnepaTop MOOUIIBHOM CBSI3H, B CETU KOTOPOTO
3aperucTpUpPOBaH HOMEP MOOMIILHOTO Tele(oHa;

ceaHc HMutepHer-baHka — MPOMEXYTOK BpPEMEHH, B TEUEHHE KOTOPOIO
Bo3MOxHa pabora Knmenta B WHrepHer-banke, HaumHaromuics € MOMEHTa
MOJIOKUTENIbHOU onHO(akTopHON ayTeHTH(UKanuu KineHta ¢ HMCHOJIb30BaHHEM
PEKBU3UTOB JIOCTyna JHOO ayTeHTU(QUKAUK 0pu ucnoib3zoBanun MCHU u
3aKaH4YMBaIOIIUca 100 B MOMEHT coBepiieHus: Kimenrom neiictBus B HTEepHET-
banke, HarpaBIeHHOTO Ha OKOHYAHWE TEKYIIelH paOoThl (HampuMep, MyTeM HaKaTus
B UnTepHeT-banke kHONKYU «BoIiATH» ), TMOO 1O HCTEUECHUHU TIATHAIATH MUHYT MTOCIIE
nocieHero copepuenHoro Kivenrom nericreus B IaTepHer-banke;

ceanc lloprana oHNaMH-KPEOUTOBAHUSA — IPOMEKYTOK BPEMEHHU, B TCUCHHE
KOTOporo Bo3MokHa pabota Kmmenra wna Iloptasie oHmalH-KpeauTOBaHUS,
HAYMHAIOIIUICS C MOMEHTA MOJIOKHUTENIbHOM ayTeHTHhuKaiuu Kimenta nocpeacTBom
uneHTugukanuu npu ucnoiabzoBanun MCU u 3akanuuBaromuiicst J1uO0 B MOMEHT
copepuieHuss ~ Kimenrom  peiictBus Ha  lloprame  oHmalH-KpeauTOBaHMS,
HaIPaBJICHHOTO HA OKOHYAHUE TEKYIIEeH paboThl (HampuMep, MyTeM HaXKaTusi KHOTIKU
«Bp1iiTH»), TMOO0 MO UCTEUEHUH MATHAIUATH MUHYT MOCJIE MOCIEIHETO COBEPILIEHHOTO
Knuentom neiictBust Ha [lopTane oHnalH-KpEeIUTOBaHUS,

Cuer — cuer, Ha KOTOPOM OTPaXKarTCs OINEpPALNH, POU3BeAcHHbIE KilneHTOM
IIPY UCTI0JIb30BAHUH KAPTOYKH;

Yeayru — yenyru CIABO.

Jlpyrue TepMHUHBI, HCTOJIB30BaHHBIE B TeKcTe HacTosmux OOIMX YCIOBUH,
packpseIThl B [forosope.

2. CUCTEMA IMCTAHIMOHHOI'O FAHKOBCKOI'O OBCJIYKMBAHUA
bBAHKA «MHTEPHET-BAHK»

2.1. OBHIUE ITOJIOXEHUA
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2.1.1. bank oxa3piBaeT Knwmenty ycnyru HMutepHer-banka Ha OCHOBaHHUH
noroBopa yciyru «HTepHeT-baHky, IpeICcTaBIsSIonero co0oi COBOKYITHOCTh HOPM
[orosopa.

Horosop ycnyru «MHTepHeT-baHKk» CUMTAETCA 3aKIIOYEHHBIM C MOMEHTA
noakimoueHus Kimmenra x Matepuer-banky myrem perucrpannn Ha canre MHTEpHET-
banka B nopsizike, ykazaHHOM B 2.2 HacToAmux OOMIMX YCIOBHIA.

2.1.2. TlocpenctBom  Uurepuer-banka bank mnpegocraBnser Kimenrty
BO3MOXKHOCTh MOJy4yaTh MH(OpMaiuio o0 oka3piBaeMblx Kimenty ycmyrax banka,
OCYUIECTBJIATh O€3HAJIMYHBIE OMEpalMM TPH HCIOJIb30BAHUU KAapTOUKU, a TaKKe
MOJIb30BaThCs Apyrumu yciayramu banka. KonkpetHslid nepedens yciayr MHTEpHET-
banka, npenocraBisieMblx baHkOM, mpaBuia HUX MPEIOCTABICHUS, OMPEHENSIOTCS
baHKOM caMOCTOSITENIbHO, MOTYT ObITh U3MEHEHBI B JTIFOOOH MOMEHT.

2.1.3. Ceanc WHrepHer-baHka HauMHAETCS TOJBKO IOCIE IOJOKUTEIBHON
ayTeHTU(PUKALIUU C UCIOJIb30BaHWEM YKa3zaHHbIX Kiuentom B WMuTepHer-banke
PEKBU3UTOB JOCTYIA MO0 MOCPEACTBOM Uctoiab3oBanus MCH.

2.1.4. Onepanuyn 0e3HATUYHOMN OTUIATHI, OCYIIECTBIsIeMbIe B pamKax HTepHeT-
banka, OpoOU3BOAATCS C UCIOJb30BAHUEM pPEKBU3UTOB KapTouku. [lpm sToMm,
uH(popmamus, HeoOXonumasl i coBeplueHHs Iuiarexka Kimmentom (Hampumep,
HAaMMEHOBAHHUE MOJTyYaTellsl, pEKBU3UTHI CUeTa MOIydaTelsis, CyMMa IjaTexa u T.1.),
MOKET YKa3bIBaThCsl Kak KIIMEHTOM CaMOCTOSITENbHO, TaK U B COOTBETCTBUU C
unpopmarnueit, nocrynusineit B pamkax AUC EPUII (cucrema «Pacuery).

2.1.5. B moarBepkaeHue 1iaTexed m mepeBofoB B MHrepHer-banke bank
npenocrasisger KiMeHTy KOmuuM 4YeKOB B BHJE OTOOpPaKEHUS HMX Ha JKpaHe
obopynoBanusi, kotopoe KnueHnt npumenser s pocryna k Muateprer-banky (ecnu
Takas QyHKIUS MOAIePKUBACTCI 000PYI0BAHUEM U CPEJCTBOM CBSI3H).

2.1.6. IIpu cosepmienun Kimentom HekoTophix onepanuii B UnTepHeT-banke,
bank TpeOyeT mNOATBEpkKIECHHE HMX CEaHCOBBIM MmaposieM. CeaHCOBBI MapoJib
Hanpasisiercss Kimenty mocne cootBercTByromiero 3amnpoca Kiuenta B MHTepHeT-
banke. IloaTBepkaeHHE omepaldd CEAHCOBBIM MAPOJIEM OCYIIECTBISIETCS IyTEM
BBOoAa Knnenrom ceancoBoro naposnst B iurepuer-banke.

2.1.7. Bzanmopeiicteue Kimmenra ¢ bankom B pamkax yciyr MaTepHeT-banka
OCYUIECTBIISIETCS. 4Yepe3 OTKPBIThIE CPEACTBA KOMMYHHUKAIMM C HCIOJIb30BAHUEM
npotokojia Oe3omacuoctr TLS (Transport Layer Security), KoTopblii rapaHTHpYyeET
3alUIIEHHOCTh HUH(POPMALIMK OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

2.2. YCIYTA «MHTEPHET-BAHK»

2.2.1. Ycnyra «ntepuer-bank» — ycnyra, okaszpiBaemasi bankom Knuenty no
MIPEIOCTABJIEHUIO BO3MOXKHOCTH M0JIb30BaHusl HTEpHET-baHKOM TOCpeacTBOM canTa
banka B cetn Murepuet https://sth24.by (manee — caiit UnTtepuer-banka), a taxke
MOOWITBHBIX TTPHIIOKEHUH, CCHUTKU Ha TTOJIYYCHHE KOTOPHIX B Mara3uHax MpUI0KEeHUN
«App Store» u «Google Play» pa3meriensl Ha caiite banka (manee — MoOMIbHOE
MIPUIIOKEHHE).
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2.2.2. JIngs Havanma monb3oBaHus yciyroit  «MaTepHeT-bank»  KnueHt
CaMOCTOSITEJIbHO NPOXOJMT MHpoueAypy noukmrouyeHus K HHrepHeT-banky myrem
peructpauuu Ha caite HHTepHer-banka/B MOOWJIBHOM MPHUIOKEHHUU OJHUM U3
CJIEAYIOIINX CIIOCOOOB.

2.2.2.1.0cymiectBasier  mpouedypy — noakimioueHus — MHTepHer-OaHKa,
HECBSI3aHHYIO C MOJy4YeHHEeM O0aHKOBCKOH yciayru nocpenctsoM MHTepHeT-baHka!

BbIOMpaeT myHKT MeHio «lloakmrounts MHTEepHET-0aHK» Ha caiite MHTepHeT-
banka/B MOOMIIBHOM TIPUIIOKEHUH;

PYKOBOJICTBYSCh HMH(pOpMaIlMe, TmpeAocTaBiasieMord caitom MHTepHer-
banka/MOOMIIBHBIM TPUIOKEHUEM, 3arOJHSAET PErucTpalMoHHyl0 (opmy (BBOJIUT
UJIEHTU(PUKAITMOHHBIM (JIMYHBIN) HOMEpP, HOMEpP MOOWIBHOTO TenedoHa, YKa3hlBacT
XKejlaeMoe MMl Tosb3oBaTenss (JIOTMH)) U HWHULIUUPYET MOAKIIOYEHHE K YCIyre
«uTepHeT-bank»;

OKHJIaeT  pe3yJbTaTOB MNpoBepkun B  HMHTepHeT-baHKe  3amOJIHEHHOMN
pPErHuCTpallMOHHOW (POPMBI M TMOJYYaeT COOTBETCTBYIOLIEE COOOIIEHHE Ha CalTe
Nurtepuer-banka/B MOOUIBbHOM TpuiokKeHUHU. [IpU MOJTOXKUTEIBHOM pe3yJbTare
IIPOBEPKH peErucTpaumoHHon popmMbl KilneHT cuntaercsa NoaK/II0ueHHbIM K UHTepHeT-
banky, nocie yero B IHTEpHET-DaHKe OCYIIECTBISIETCS TEHEPALUSA U OTIIPABKa B BUJE
SMS-coobmienust Ha HOMep MOOWIBHOTO Tenedona Kimenrta mapoms s mepBoit
ayreHTu@uKkaunu B UuTepHeT-banke (qaHHBINA apOJb, CreHEpUPOBAHHBIA HTEpHET-
baHkoM, MOKeT ObITh UCIIOJIB30BAaH TOJIBKO OJTHOKPATHO);

IPOXOJIUT MIEPBYIO ayTeHTUPUKauo Ha caiite UuTtepHeT-banka/ B MOOUIEHOM
IIPWIOKEHUU C UCIIOJIb30BAHUEM PEKBU3UTOB J0CTyNa (BBOJOM MMEHH IOJIb30BATEIIS
(;oruna) u mapostsi). [Ipu stom B MHTepHer-banke ocyiiecTBisercs TeHepanus u
ornpaBka B Bujae SMS-coobmiennss Ha HOMep MoOwibHOTO Tenedona Kimenra
CEaHCOBOI0 MMapoJIs;

YCTAaHABJIMBAET HOBBI IApOJb C MOATBEPKICHUEM JAHHOW Ollepauuu
CEaHCOBBIM ITAPOJIEM.

2.2.2.2.0OcymiecTBisieT mpoleaypy noakmoueHusi MaTepHer-6aHka B paMKax
OAHKOBCKOM yCIIyTH, noiayyaeMoil nocpeactsom Murtepuer-banka:

Ha caiite WHrepHer-baHka/B MOOWJIBHOM MPUJIOKEHUU ITyTEM HaXKaTHs
COOTBETCTBYIOILIETO IMyHKTa MEHIO (KHONKH, OaHHEpa, nepexoja Ha cailt MHTepHer-
banka mo cooTBeTCTBYyIOLIEH CChUIKE B ceTH WHTEpHET) U3BSABISET CBOE KEIAHHE
HOJTy4YUTh OAHKOBCKYIO yCIIyTy nocpeactBoM MHTepHeT-banka;

MPOXOJUT Mpolenypy ayreHTuukanuu B banke mocpeacTBOM MCIOIB30BaHUS
MCU;

B KauyecTBE HMMEHM II0JIb30BaTeNsl (JIOTMH) YyKa3blBaeT HOMEpP MOOMIBHOIO
tenedona Knuenrta, ¢ moMomipi0 KOTOpOro Obljla OCYIIECTBIEHA ayTEHTHU(UKAIIMS
Kimnenta npu wucnons3oBanun MCU U UHUIMUPYET MOJKIIOUYEHUE K YCIyre
«uTepueT-bank»;

0KMJIAET PEe3yJIbTaTOB NpoBepkH B IMHTepHeT-DaHke MMEHM MONB30BaTENS
(JloruH) W TMOJydaeT COOTBETCTBYIOIIEE cooOIIeHre Ha caiite MHTepHeT-baHka/B
MOOHMJIBHOM TpuioKeHud. [Ipu MONOXKUTETbHOM pe3ysibTaTe MPOBEPKU HMEHH
nosib3oBatenst (oruH) B MuHTepHer-banke KimeHT cuuTaeTcsi MOAKIIOYEHHBIM K
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WUnrtepHer-banky, mnocne uero KimeHTOM ocCyliecTBisIeTCsl MPOIECC MOTYYEHUs
0aHKOBCKOW ycnmyru mocpenctBoM MHtepHeT-banka B mopsiake, MpeaycMOTPEHHOM
HacTtosimuM JloroBopowm;

Iepes CIeAyIMUM ucnoas3oBanueM HMuatepHer-banka Koment mnpoxomut
ayreHTUUKanuio Ha caiite VHTepHer-banka/B MOOWIBHOM NPUIIOKEHUH C
UCIIOJIb30BaHUEM PEKBU3UTOB JOCTyMa JMOO MOCpeAcTBOM wHcmoib3oBaHuss MCU.
[Ipu sTom B MHTEepHET-baHke ocyliecTBIsSIETCsl TeHepalys U OTIpaBKa B Buae SMS-
coob1eHust Ha Homep MooupHOTO Tenedona Knmnenrta ceancoBoro naposs, u Kiuenr
yCTaHaBJIMBAET HOBBIA Maposib C MOJATBEPKIACHUEM JaHHOW ONepalud CEaHCOBBIM
MapoJieM.

2.2.3. I1aposib TOKEH COOTBETCTBOBATH CICAYIOIIUM TPEOOBAHUSM:

JUTMHA TTapoJisi — HE MEHEee 8 CUMBOJIOB;

CJIIO)KHOCTh Tapojisi — Mapoyib JIOJDKEH coAepKaTh Kak Hu(dpoBble, Tak U
OYKBEHHBIE CUMBOJIBI;

HEMOBTOPSIEMOCTh MapOJsl — MPU CMEHE MapoJii €r0 HOBOE 3HAYCHHE JTOJIKHO
OTIMYATHCS OT MPEABIAYIIETO HE MEHEE YeM B 4 MO3UIUsX;

CTOUKOCTB TApOJIsl — APOJIb HE JOJKEH BKIIIOYATh B CE0S JIETKO BHIYHUCIISIEMBIC
COUYETaHMWSI CUMBOJIOB (MMEHa, (haMUINHM, W3BECTHHIC HA3BaHWA, CIOBapHbBIC U
YKaprOHHBIE CJIOBA U T.]1.), IOCJIEA0BATEIILHOCTH CUMBOJIOB U 3HAKOB (Hampumep, 111,
qwerty, abcd 1 T.21.), 001IEIPUHATBIE COKpalleHus 1 a00peBuaTypsl (Hanpumep, OBM,
JIBC, USER u T.11.).

2.2.4. B cnyuae BBoa Kimmentom Gosiee 5 pa3 moapsi HENMPABUILHOTO MapOJIs
Bx0J B UHTepHeT-bank Ookupyercs.

Jns paz06nokupoBku  goctyna B WHrepHer-bank  Knmenty cuemyer
ocymiecTBUTh Ha caiite MHTepHeT-banka/B MOOMIEHOM MPUIIOKEHUU OIEPAIUIO TI0
BOCCTAHOBJICHUIO MapOJIs.

2.2.5. I3MeHeHrne pPEeKBU3UTOB JOCTYINa «HMsS TMOJb30Bareiss (JIOTHH)» W
«IapoJib», & TaK)Ke BOCCTAHOBJICHHUE MAPOJIsl, B CIy4ae €ro yrepu, OCyUIECTBISETCS
Knuenrom camocrosarensHo Ha caiite IHTepHeT-banka/B MOOMIIBHOM MPUIIOKEHHUU.

2.2.6. Ommara ycnyru «MaTepHeT-bank» npousBomutcst cornacHo Pasmepam
Tiar.

2.2.7. Texuudyeckre TpeOOBaHUs, MPEIBABISIEMbIE K CpEACTBaM JOCTYIIA,
ucnoip3yemMbiM KimmenToMm 11 mosib3oBanus ycimyroit « Matepaer-banky:

HaJU4Ke OCTyMa B ceTb HTepHET;

HaJIMYMe KOMIIBIOTEpA C YCTAHOBJIEHHBIM BeO-Opay3epoM, MOAIEep KUBAIOIINM
256-6utnoe mudposanue (Internet Explorer 8, Firefox 10.0, Opera 12.17, Chrome
24.0, u 6oyiee HOBBIE BEpCHUH JTAHHBIX BeO-Opay3epoB);

HaJu4Yhe MOOWIBHOTO ycTpoWcTBa (cMapTdOH W/WIM  TIJIAHIIET) C
oneparuorHo# cucremoit Android (Bepcust 2.3 u 6osiee HOBO#M Bepcun), 10S (Bepcus
6.1 u 6onee HoBo# Bepcun), WindowsPhone (Bepcust 7.5 u 6osiee HOBOI BEpPCHHM).

2.3. YCJIOBUA OKA3AHUA OPU3NYECKUM JIMIAM YCIIVTU «CUCTEMA
MI'HOBEHHBLIX IUTATEXXEN» ITOCPEACTBOM UCIIOJIb3OBAHIMA
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CUCTEMBI JMCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA
«MHTEPHET-BAHK»

2.3.1 JIns ueneil HaCTOSIIErO MyHKTa MUCMHOJIB3YIOTCS CIEAYIOIINE TEPMHUHBI U
UX ONPENIEIICHHUS:

Oank-nonydarens (O6ank Oenedunmapa) - Oank PecryOmuku bemapycs,
oOcmykuBaromuii 6enepuImapa;
OocHeduimap — (u3MUYECKOe JUIO — BAQACNCNl TEKymero (pacueTHOTO)

OAHKOBCKOI'O CU€Ta, OTKPHITOrO B MHOM O€JIOpYCCKOM OaHKe, B IMOJb3y KOTOPOIO
OCYILECTBIISIETCSA BHYTPUCTAPAHOBOM MTHOBEHHBIN TIATEXK;

BHYTPUCTPAHOBOM MTHOBEHHBIA IJIATEXK - IUIATEXK, COBEPIICHHBIA CO CYETa
Kienta Ha OCHOBaHMM IUIATEXKHOTO yKazaHus Kimmenta uepe3 baHk, OTKpbITOE
akiuoHepHoe o61mecTBo «benopycckuit MexxOaHKOBCKHM pacueTHBIN IIEHTP» U OaHK-
MOJIy4aTelib B PEKUME BPEMEHU, MPUOIMKEHHOM K peaTbHOMY;

HOMEp MOOWIBHOTO TenedoHa — aOOHEHTCKUM HOMEpP COTOBOM MOABUKHOM
AIEKTPOCBS3U, BbIIENCHHbI KinenTty/Oeneduimiapy O€IOpyCcCKUM  ONEpaTopoM
COTOBOM  TMOJBHXHOM  JJIEKTPOCBSA3M, HCIIOJB3YEMBIM NPH  OCYIIECTBICHUHU
BHYTPUCTPAHOBOI'O MTHOBEHHOTO TIJIATEXkA;

yciyra «Cuctema MrHOBEHHBIX Muiatexei» (nanee — CepBuc) — ycinyra banka u
0aHKOB-YYaCTHUKOB CHCTEMbl MTHOBEHHBIX IUIaTeXeW, mno3Bosstomuil Kinenty
MOCPEJICTBOM HUCIONb30BaHusa MHTtepHer-banka mruoBenHo (B pexume 24/7), c
UCIIOJIb30BAaHUEM cepBHCca MHGOPMAIIMOHHON MOAMEPKKU MTHOBEHHBIX IUIATEXKEH
CUCTEMbl MTHOBEHHBIX TIJIATEKEH:

HNEpeBOAUTh CO CYETa [EHEXKHbIE CpeICTBA B IMOJb3Y OeHeduimapa ¢
UCIIOJIb30BAaHUEM HOMEpa MOOMIIBHOTO TenedoHa OeHeduirapa B OaHK-TIOTy4YaTeNb,
SBJISIFOIINICS YYaCTHUKOM CHCTEMbl MTHOBEHHBIX ILIATEKEH;

MOJIy4aTh HAa CUET JCHEKHBIC CPEACTBA OT (PUIUYECKUX JIUI] C UCTIOTB30BAHUEM
HOMepa MoOmiibHOTO Tenedona Kimenrta, Ha KoTopblid KITMEHT moyyaer ceaHCoBbIe
MapOJIM IS IOATBEPKACHHUS OIEpalvii B paMKax oqHoro ceanca Murepner-banka;

CUCTeMa MrHOBEHHbIX Miarexet (manee — CMII) — nnarexHas u
(GyHKUHOHATIbHAS CHCTEMA aBTOMAaTU3HUPOBAHHOMN CUCTEMBI MEKOAHKOBCKUX PACUETOB
HanunonansHoro 6anka PecnyOnuku benapych, peanusyromasi cepBUC MO TPHUEMY,
00paboOTKe U MPOBEJICHUIO MTHOBEHHBIX IJIaTEXKEN B OEIIOPYCCKUX PYOJIIX B PEKUME
24/7/365 mocpeacTBOM CBOUX MOACUCTEM M MPOTPAMMHO-TEXHUYECKUX KOMILICKCOB;

CYeT — TeKyIHi (pacueTHblil) OaHKOBCkHi cyeT KimeHta B Oemopycckux
pyossiX, AOCTYym K KOTOPOMY OOEeCHeuMBaeTcs TIOCPEICTBOM HCIIOIb30BaHMUS
OAHKOBCKOM TJIATE)KHOW KapTOYKH.

Nublie TEPMUHBI UCIIOJIb3YIOTCS B 3HAYECHUH, OIPEIEICHHOM
3aKO0HOJaTeIhCTBOM Pecniybnuku bemapycs u (i) JloroBopom.

2.3.2. CepBuc mnpepnocrtasisieTcsi nocpencrBoM HMutepner-banka Knumentaw,
KOTOPBIE 3aKytouniin ¢ bankom gorosop ycinyru MaTepHer-bank.

2.3.3. O6mue ycnoBusi mpenoctarieHusi CepBuca ¢ IEJIbI OCYIIECTBICHUS
BHYTPUCTPAHOBOI'O MTHOBEHHOTO IJIATEXka:
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2.3.3.1. 00s13aTeNIbHBIM ~ YCJIOBUEM  OCYIIECTBJICHHS ~ BHYTPUCTPAHOBOTO
MT'HOBEHHOTO TuIaTexa nocpenctsom Mutepuer-banka sBisercs Hannuue y Knnenra
cyera B banke;

2.3.3.2. BHyTPUCTPAHOBOW MTHOBEHHBIA IUIATE)X OCYIIECTBISETCS B TOJb3Y
oenedunuapa B urepuer-banke banka ¢ ykazanueMm Homepa MOOMIBHOTO TenedoHa
Oeneuumapa, a Takke HauMeHOBaHUS OaHka-yuyacTHuka CMII, B KoTOpOoM
OeHedunrap MOAKIIOUMI MOJMyuYeHHUE IiaTeka ¢ ucnoiabzoBanueM CMII, Bei6opom
Ha3HAYCHHUS TJIATEXa;

2.3.3.3. 32 OCYyIIECTBJICHHE BHYTPUCTPAHOBBIX MIHOBEHHBIX IIaTexeil bank
B3MMAaEeT BO3HAIPAXKICHUE B COOTBETCTBHM ¢ Pa3mepamu miat, NeWCTBYIOIMIMMH Ha
MOMEHT ucnoiib3oBanus CepBuca.

bank OeHeduumapa NONOJHUTENBHO MOXKET B3MMaTh BO3HArpaKJeHUE MpH
COBEpIICHUH BHYTPUCTPAHOBOTO MTHOBEHHOIO IIJIaTEXka,;

2.3.3.4. BHyTpUCTPaHOBOW MTHOBEHHBIN IJIATEX OCYILECTBISETCS CO CUETa, Ha
KOTOPBI HE HAJIOKEH apecT W M0 KOTOPOMY HE MPHOCTAHOBIEHBI OMEpaIliy, MPU
HAIMYUU HAa CUYETE CYMMBI JIEHEXHBIX CPEACTB, JOCTATOYHOW [JIsl COBEPIICHHUS
BHYTPUCTPAHOBOTO MTHOBEHHOTO TJIATEXa M YIUIaThl BOZHArpaKAeHus baHky;

2.3.3.5. oTmpaBiieHre BHYTPUCTPAHOBOTO MTHOBEHHOTO Iiarexa B CepBuce
KnueHT ocymiecTBIseT B CAEIYIOMIEM MOPSIKE:

YKa3bIBae€T WM BBIOMpaeT (MCXOAsS M3 TEXHUYECKOW pealn3aiuu) HOMEP
MoOmIIbHOTO TenedoHa OeHeduinapa;

BbIOMpaeT Oank OeHeduirapa u3 cnpaBoyHuka ydacTHuKoB CMII PecriyOnuku
benapycs;

BbIOMpaeT OAHY M3 BO3MOXHOCTEH YIIaThl BO3HarpaxkaeHus baHky myTem
BbIOOpa ¢yHKIMU «J[00aBUTH K CyMMe MepeBoja» WU «YIepkaTb M3 CyMMBbI
epEeBOaY.

[Ipu BBIOOpe dyHKIMH «J[00aBUTH K CymMMe TepeBoaa» OeHeduimapy OyaeT
OTIIpaBJIeHa cyMMa, ykazanHas Knnenrowm, a co cuera KimenTa qomnonHuTenpHO Oy et
CTIHCAaHO BO3HATPaXkKICHNUE.

[Tpu BeIOOpE PyHKIMU «yACpKATh U3 CYMMBI IIEPEBOJIa» U3 CyMMBI, YKa3aHHOU
Knuentom Oyner paccuMTaHo © yAEp)aHO BO3HArpaXJACHWE W pPacCYUTaHa
dakTHyeckass CyMMa BHYTPHUCTPAHOBOTO MTHOBEHHOTO IUTaTeXa K TEPEUHCICHUIO
oenedunmapy;

YKa3bIBa€T CYMMY BHYTPUCTPAHOBOIO MTHOBEHHOTO TJIaTEXKa;

BbIOMpAET Ha3HAYCHHE TIIaTeXa U3 MPEATIOKEHHOT0 NepeyHs (IEPEeBOIbI MEKIY
($u3MYECKUMHU JIMLIaMU, TPEJOCTaBIEHUE 3aiiMOB MEXAYy (U3MUECKUMHU JIHIIAMH,
BO3BpAT 3aliMOB MEXAy (PU3HUYECKUMH JUIAMHU, TMPOIEHTHI MO 3aliMaM MEXIY
(bU3UYECKUMU JIUIIAMH ),

10 JKeJIaHWI0, BBOJIUT COOOIIEHUE IJisi OeHeduInapa;

BBIOMpAET CUET JIJIs MOCIEIYIOIIETO CIIUCAHUS ICHEKHBIX CPECTB.

Ha pmanHoM miare KnmeHT myTeM mpocTaBieHHUS YeK-OOKca MOATBEp)KAAcT
banky, 4TO MOPsII0K OKa3aHUsl yCIyTU BHYTPUCTPAHOBOI'O MTHOBEHHOTO MEPEBO/IA IO
CMII, onucaHHBIA B HACTOAILIEM HYHKTE (C BO3MOKHOCTBbIO O3HAKOMUTBLCS MpU
nepexoze no ccolike), KiineHty noHsiteH, ¢ ycluoBUsIMU TIEPEBOJIA COTIIACEH.
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Kinnent mnpoBepser yka3zaHHbIE BBIIIE MapaMeTpbl M MOATBEPKAAET UX
MPAaBWIBHOCTh MYTEM HaxaTusl KHONKU «IIpoaomKuThy.

[locne nonreepxkaeHuss KiMeHTOM OTOOpaKEHHBIX €My I BU3YaJbHOTO
KOHTPOJISI BBEICHHBIX/BBIOPDAHHBIX WM 3HaueHWW (MyTeM HaXaTUs KHOIKA
«[IpoomKxuTH») HA OCHOBAaHWHU MH(OPMAIINH, COJEpKaIleiics B molydeHHOM bankom
OTBETHOM coo0meHnu ot 6anka Oenedunmapa n/umu CMII, Knuenr:

IpU YCHEIIHONH 00palOTKEe 3ampoCHOr0 COOOIIEHHUS O3HaKaMiIMBaeTcs 0e3
BO3MOYKHOCTH PEJAKTUPOBAHUS CO CICAYIOICH HHPOPMAITHECH:

HOMEpPOM MOOMIIBHOTO TenedoHa OeHeduimapa;

KOJMPOBAaHHOU (pamuineit, UMEHEeM, OTUYECTBOM (MpU HaIU4YKK) OeHeduimapa;

CTpaHOU M HaMMEHOBaHWEeM OaHka OeHeduIapa;

JAHHBIMH O CIIOCO0E YIIaThl Bo3HArpaXkaeHus banky;

CYMMOM M BaJIIOTOM K 3a4UCICHUI0 OCHEepUIMapy WM CyMMON U BaJIOTOM K
cnucannto ¢ Kienra;

Ha3HAUYECHHUEM ILIATEXka;

CYMMOM M BAJIFOTOM BO3HArpaxzacHus baHky.

Ha ocHoBaHmm pa3MelmeHHOW B paMKax BbINOJHEHHs 3anpoca B CMII
uHpopmauu 00 YCIOBHUSIX BHYTPUCTPAHOBOIO MIHOBEHHOro ruiarexxa KimeHr
IPUHUMAET PEIICHHE O COBEPLIEHUU BHYTPUCTPAHOBOI'O MTHOBEHHOIO IJIaTeXa W
NOATBEPKIAET €ro IyTeM BBOJA CEAaHCOBOTO IMApOJIA € HAXaTHEM KHOIKHU
«OnnaTuTe».

[Tocne HaxaTua KHONKU «OMJIaTUTE» BHYTPUCTPAHOBONM MTHOBEHHBIN IIATEXK
CTAaHOBUTCSI OE30T3BIBHBIM M OTMEHE HE MOJJICKHUT.

[PU HEYCHEIIHOM 3aBEpIICHUN ONIEPALINH [TOJTydaeT HH(OPMALIMIO O pe3yibTaTe
3aBEpPIICHUs ONEPALMM C YKa3aHUEM NPHYMHBI HEBO3MOXXHOCTH OCYILIECTBIICHUS
BHYTPUCTPAHOBOI'O MTHOBEHHOTO TJIATEXKA;

2.3.3.6. B BoITIMCKeE 110 cueTy KimmeHTa yka3bIBatoTcsi BpeMs U (pakTuyeckas gata
COBEPILIEHUS BHYTPUCTPAHOBOI'O MTHOBEHHOTO TJIATEXkA;

2.3.3.7. uHpopMaIsi O COBEPIICHHBIX BHYTPUCTPAHOBBIX MTHOBEHHBIX
maTexax nocrynHa Knuenty B UntepHner-banke banka.

2.3.4. O0mme ycnoBus mpenocTtaBienus CepBuca ¢ IENbIO0 TOTYYSHHUS
BHYTPHUCTPAHOBOI'O MIHOBEHHOTO TJIATEXka:

2.3.4.1. 00s13aTeNbHBIM YCIOBUEM MOTYYEHUS BHYTPUCTPAHOBOI'O MTHOBEHHOTO
riarexa rnocpenctsoM Murepuer-banka ssiserca Hanmuune y Knuenra B banke cuera;

2.3.4.2. nogxmouenne kK CepBUCY C IETBI0 MOMYYEHUS JCHEKHBIX CPEIICTB
ocymectBisiercs Kmnentom B HHrepHer-banke banka nyreM coBepmieHHss UM
MIOCJIEI0BATEIbHOCTH IECUCTBUM:

BBIOOp cUeTa U3 MepPeUHs OTKPHITHIX Ha nMs Kinenrta cuetoB B banke, koTophbrit
OyJeT HCHoib30BaThCsl B KAyeCTBE CuUeTa, Ha KOTOpPBHIM OyAyT MOCTyNaTh
BHYTPUCTPAHOBbIE MTHOBEHHBIE IIaTeKU B pamkax CMIT;

OPEAOCTABIECHUE COIVIaCMsl HAa MEpenady CBEACHUM, COCTaBIISIOLIUX
OAHKOBCKYI0 TaiiHy (U3MYECKUX JIML, JJIA [OCJIEAYIOEro OCYIIECTBICHUS
BHYTPUCTPAHOBOI'O MTHOBEHHOTO IJIaTeXa B MoJb3y Knnenra;
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CBepKa HoMepa MoOmiIbHOro Tenedona Kinuenra, KoTopelil OyieT uCIoab30BaH
JUTSl IOJTyY€HUs BHYTPUCTPAHOBOIO MTHOBEHHOTO Tu1aTeka B baHke.

Haxnmas knonky «Ilogximrounte» KiMeHT MOATBEPAKAAET CBOE O3HAKOMIICHUE
Y COIJIACHE C HACTOSLIUM ITYHKTOM, a TAK)K€ BBIPA’KAET COIVIACHE HA HMCIIOJIb30BAHUE
JUIS 3a4MCIIEHUs] DaHKOM NEHEXHBIX CpPEACTB Ha yKa3aHHbIM KimeHTom cyer 1o
HOMEpY MoOMIIbHOTO Tenegona Knuenra.

2.3.4.3. OTKIIIOYEHHUE OT MOJyYEHHUSI BHYTPUCTPAHOBBIX MIHOBEHHBIX IIJIaTEkKEH
no CMII moxer ocymecTBisATbCs Kak no uHunuatuBe Kimmenta B CepBuce B
Nurepner-banke, Tak u 1o nuunuaruse banka;

2.3.4.4. Knuent umeer Bo3mMoxkHOCTh B CepBuce B MuTepHeT-banke no cBoeit
VHULINATUBE:

U3MEHUTh CYET JJI1 3auUCICHHs, BbIOpaB HOBBIM cCuUeT ISl MOJy4YEHUs
BHYTPHUCTPAaHOBBIX MI'HOBEHHBIX IUIATEXEH M MPEAOCTaBHMB HOBOE COIJIaCUE Ha
nepegavy CBEACHUN, COCTABISIOIMX OaHKOBCKYIO TaliHY;

OTKJIIOYUTH MOJyYE€HUE BHYTPUCTPAHOBBIX MTHOBEHHBIX IIATEXKEN;

2.3.4.5. 3aKkphITHE cueTa, HapyIIeHue ycIoBuil JloroBopa uiid €ro pacTOpKEHHE,
CMEHa HoMepa MOOUIILHOTO TellepOHa BIEYEeT aBTOMaTH4YecKoe oTKiIoueHne Kimenra
OT MOJIy4YE€HUSI BHYTPUCTPAHOBBIX MIHOBEHHBIX IUIaTexken nocpeacrsom CMII.

2.3.5. KitmeHT umeeT npago:

oOpatuthcsi B baHkK AJid moiydeHuss B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
PecnyOnuku benapycs mnopsiake mnonHoM uWHGOPManud O COBEPIICHHOM WU
NIOJIy4€HHOM BHYTPHCTPAaHOBOM MTHOBEHHOM ILIATEXkKE, 4 TAKIKE M0 UHBIM BOIIPOCAM B
paMKax COBEPIIECHHS BHYTPUCTPAHOBOIO MTHOBEHHOTO IUIATEXkKA;

oOpatutbcs B baHK C COOTBETCTBYIOIIMM 3asiBJICHHEM IJISl YpPEryJIHMpOBaHUS
BOIpoca B cllydyae BbIABICHUs KiMEHTOM OIIMOKKM B PEKBU3UTAX O€30T3bIBHOTO
BHYTPHCTPaHOBOI'O MIHOBEHHOTO IJIATEXKaA;

2.3.6. bank umeer npago:

2.3.6.1. ycTaHaBMMBaTh M W3MEHATH JUMHUTHI TIO KOJWYECTBY U CyMMaM
BHYTPHCTPAHOBBIX MTHOBEHHBIX IUIATEKEW B TE€UEHUE OJHOTO JIHA U (WJIHM) B TEUCHHE
OJIHOT'O MecsIla C YBeJIOMJIEHHEM 00 YCTaHOBJICHHBIX JINMUTAX (MI3MEHEHUSX JINMHUTOR)
Ha caiite banka www.stbank.by w/unm B Wurtepuer-banke banka, w/mnmu myrem
HarnpaBieHus: SMS-cooOiieHuss Ha HOMEep MOOWJIBHOTO TeneoHa, W/WIM TyTeM
pa3menenust uHdopmaiu 06 usmMeHeHusx B Oducax npojgax. bank nmeer npaso, B
TOM YHCJIE€ HA OCHOBAaHMHM 3asiBjieHUs1 KilmeHTa, ycTaHaBIMBaTh U U3MEHATH JTUMUTHI
[0 BHYTPUCTPAHOBBIM MIHOBEHHBIM IUIATE€KaM WHJIWBUAYAIbHO [UISI KayKIOro
Knuenra;

2.3.6.2. B OAHOCTOPOHHEM TIOPSAJKE OTKAa3aThCsi OT MPEAOCTaBIICHUS
BO3MOYKHOCTH TOJYyYEHHsS BHYTPUCTPAHOBBIX MIHOBEHHBIX Iuiatexxed no CMII
Kimenty B ciryyasx:

Hapymienuss KimeHtom ycinoBun JloroBopa, B TOM 4YHCJIE€ HACTOSLIETO
PUIIOKEHUS;

HapyweHus KilmeHTom nopsaka ymiaTsl BOZHATPaXK ICHHUS,

HENPENOCTaBICHUSI ~ KIMEHTOM  COrjlacus  Ha  Iiepefady  CBEICHUH,
COCTaBJISIOLINX OaHKOBCKYIO TaliHY;
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UHBIX, IPEYCMOTPEHHBIX 3aKOHOJATENbCTBOM PecnyOnnku benapyce;

2.3.6.3. hopMHPOBATH CIUCOK Pa3peIICHHBIX HOMEPOB MOOMIBHOTO TenedoHa
KnuenTa, cnucok 3ampenieHHbIX HOMEpOB MoOmibHOro Tenedona Kimenra s
nepeIavn CBEJIEHUI, COCTABIISIIOIMX OAaHKOBCKYIO TaliHY;

2.3.6.4. npuoctanoBuTh padboty CepBuca B ciydyae OOHapy>KEHHUS OMIMOOK,
cOOeB UM MHBIX HEUCTpaBHOCTEH B pabote CepBuca, a TakKe B Clyyae MPOBEICHUS
npOUIAKTHIECKHUX (TEXHOIOTUYECKUX) Pa0OT U MO MHBIM MPUYUHAM;

2.3.6.5. otkazate KumeHTy B ocyluecTBICHHM (PUHAHCOBOM oOmepanud ¢
ucnojp3oBaHueM CepBuca MpU BOSHUKHOBEHUU MOJIO3PEHMSI, YTO BHYTPUCTPAHOBOU
MTHOBEHHBIM IUIATEXK COBEPILAETCS B LENSX JIETalU3alud (OTMBIBAHUSA) JT0XOMOB,
IOJyYEHHBIX  MPECTYNHBIM  IIyTeM, (UHAHCUPOBAHUS  TEPPOPUCTUUECKON
NESATEIIbHOCTH U PUHAHCUPOBAHUSI PACTIPOCTPAHEHUSI OPY>KHSI MACCOBOIO IOPAXKEHUS;

2.3.6.6. orpaHnunTh WIM OJIOKHMpOBaTh ucMHoyb3oBaHue CepBuca W/ WK
OTJEJIbHBIX BHYTPUCTPAHOBBIX MTIHOBEHHBIX IUIATEXKEW MpH HAJIWYMM OCHOBAHUMN
(mpuzHakoB), uto CepBUC HCMOIB3YETCA I OCYIIECTBICHUS MOIICHHUYECKIX
omnepamui, B TOM YUCIE I OTAEIbHbIX KIneHTos;

2.3.7. bank He HeceT OTBETCTBEHHOCTHh 3a OTKa3 ydacTHuka CMII mpuHATH
BHYTPHCTPAaHOBOM MTIHOBEHHBIM IUIaTeX, a Takxke 3a paboTOCHOCOOHOCTb,
HEJIOCTYITHOCTBh MHOTO yyacTHuKa CMIL.

2.3.8. KnneHT He BmOpaBe OCYIIECTBIATH BHYTPUCTPAHOBHIE MTHOBEHHBIC
I1aTexu ¢ ucnosibzoBanneM CMII B paMkax ocyIiecTBIEHUS NPEAIPUHUMATEIbCKON
JESITEIIbHOCTH.

3. CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIY>X XNUBAHW A
«SMS-OITOBEIIEHUEY.

3.1.Ycnyra «SMS-onosemenne» — mpenocraBienue bankom Kiwmenty mo
KOHKpeTHOM kaprouke nocryna k C/IbO «SMS-onosemenue», B pamMkax KOTOPOH
bank nocpencTtBoM HampasieHus: SMS-coo01ieHnii Ha HoMep MOOUIIBHOTO TeseoHa
npenocrasisier KiimeHTy HHpOpMalHio O IBUKEHUHU ACHEXKHBIX cpelcTB 1o CUeTy.

3.2. bauk npenocrasnser KnueHnty ycnyry «SMS-onoBenieHne» Ha OCHOBaHUH
JIOTOBOpa yciyru «SMS-omoBelieHrue», MpeacTaBisoOmIero co0oi COBOKYIMHOCTb
HopM [lorosopa.

JloroBop okaszaHust yciyru «SMS-oOMoBelIeHne» CUUTAETCS 3aKJIIOUYEHHBIM C
MOMeHTa notydeHus: KiimeHroMm B baHke KOHKPETHOM KAPTOUYKH C MPEIOCTABICHUEM
Kmuentom undopmaruun banky o Homepe MoOmibHOTO TenedoHa (eciiM Ha MOMEHT
noixyyeHus: kaprtouku KnueHT He mpeactaBui B BaHK NUCBMEHHOTO OTKa3a OT
NOAKIIOUECHUS yeIayru « SMS-onoBenienuey), a npu Hanuuu y Kirenra kapTouku -
npuHATHS baHKOM K HCOJIHEHHIO TipenocTaBieHHoro Knuenrom B bank 3asiBienus (B
TOM uyuciae nocpenctsoM wucnoie3oBanuss CJIBO) Ha oka3zanue yciayru «SMS-
OTOBEILIEHUE» 110 JAHHOUW KapTOUKe.

3.3. B pamkax ycinyru «SMS-onosemenue» bank mnpenoctasiger KimeHTy
CJIeIyIOUTYI0 MH(OPMAIIHIO:
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O PacXOJHBIX ONEpalusaX, COBEPIICHHBIX MPHU HUCIIOIb30BAHUU KapTOUYKH M
oTpaxaeMbIx 1o Cyery;

O TOPUXOJHBIX OINEpAIMSIX, COBEPIICHHBIX MPU HCMOJb30BAHUU KAPTOUKU U
oTpaxaeMbIx 1o Cyery;

00 MHBIX ONEPALMIX, COBEPIICHHBIX PU UCIIOJIb30BAHNN KAPTOYKH;

00 MHBIX OTpaxkaembIxX 1Mo CueTy pacXxOJHbBIX M NPHUXOAHBIX ONEpPalUAX, €CIH
3TO NMpeAycMoTpeHo B [IponeccuHroBoM LEHTPE;

0 pa3Mepe JOCTYIHBIX JIEHEKHBIX CPEJICTB I ONEepaluuil Py UCIOIb30BAHUH
KapTOYKU HA MOMEHT Mepejau COOTBETCTBYIoIEro SMS-coobiienus.

3.4. KomnuecTBO OJHOBpPEMEHHO OKa3biBaeMblx Kimenty ycinyr «SMS-
OMOBEUIEHUE» OTPAHUYEHO KOJMYECTBOM HCIOJb3yeMbIX KIMEHTOM KapTouek.
Oxasanue yciyru «SMS-ornoBenenue» s HECKOJIbKUX KapTO4YeK OCYIIECTBISETCS
10 OTAEJBHOMY JOTOBOPY OKa3aHMs YCIyrd «SMS-onoBelieHue s KaKI0u Takou
kapTouku. IIpu 3TomM 1o Bcem noroBopam ¢ ogHUM KiMEHTOM HCHoJb3yeTcs OJIMH
HOMEpP MOOMIIBHOTO TenedoHa.

3.5. B oOs3anHocTM baHka mo oka3zaHuio ycnyru «SMS-omnoselieHue» B
COOTBETCTBUM C HAcTOSIMMH OOMMMH YCIOBUSMH BXOIUT (hopmupoBanue SMS-
cooOleHuit u nepenayda ux Ha SMS-cepsep Oneparopa CBs3HU.

B SMS-cooOmenusix, nepenaBaembix baHkom B pamMkax yciayrn «SMS-
OTIOBEIICHNE» YKa3biBaeTcsa oTnpaButenb: «STATUSBANKY.

3.6. B cinyuae monyuenus Kmmentom SMS-coolGmienust ¢ undopmaimeit o
HEABTOPU30BaHHOU KilMEHTOM omnepanuu npu KCHOJIb30BaHWU KApTOUYKH, KimeHT
o0s13aH B mopsizke, ycraHoBiaeHHOM JloroBopom (IIpumnoxkenune Ne 2 k JloroBopy),
3a0JIOKUPOBATh KapTOUKy U 0OpaTuThCcs B baHK B 1€N4X BBISICHEHUS 0OCTOATEIHCTB
CIIMCaHUs JEHEXHBIX cpelacTs co Cuera.

3.7. Ina nmonydyerus: SMS-coobmennii KiimeHT MOXET HMCIOJIhb30BaTh HOMED
MOOHIIbLHOTO TenedoHa.

3.8. KnueHT monarBepskiaer, yTo HampaieHue bankom SMS-cooOieHuil Ha
HOMEp MOOWJIBHOTO TeynedoHa, HCHOJIB3YEMbIH il JocTyna K yciayre «SMS-
OMOBEILEHUE», SABISIETCS MPEJOCTABICHHEM COOTBETCTBYIOUIEH HMH(pOpMaluu
HernocpeacTBeHHO KnuenTy.

3.9. Omnara ycnyru «SMS-omnoBenieHrne» npou3BoAUTCA coryiacHo Paszmepam
IiaT B CJIEIYIOIIEM MOPSIKE:

Kiment mnopywaer baHKy chucare miaTy 3a OKa3aHHE yciIyrd «SMS-
OMOBENIEHUE»  MOCPEACTBOM  HMHUIMUPOBaHUS baHKOM  aBTOpU3alUd  MOpH
WCITOJIb30BAaHUU PEKBU3UTOB COOTBETCTBYIOIIEH KAPTOUKH, IO KOTOPOH OKa3bIBAETCS
yciayra «SMS-onoemenue». Ilpu 3tom oTpakenue mo Cuery Takoil omepanuu
ocytecTBisieTcs: B cooTBeTcTBUM ¢ [Ipmnoxkenuem 2 k JloroBopy «O6mue ycnoBus
BBIITYCKa U UCIOJIb30BAHUS KAPTOUEK);

iaTa 3a OKa3aHue ycIryru « SMS-0noBenieHre» B3UMAETCs €KEMECSIYHO B JIEHb
(unciio) Kaxkaoro Mecsia, COOTBETCTBYIOIIEE MAHIO (YMCIy) AaThl 3aKIHOYEHHS
JIOTOBOpa OKa3zaHus yciayru «SMS-omnoseienue». B cityyae eciiv B TEKyIIeM Mecsle
HET COOTBETCTBYIOIIETO YHMCJIa — B IOCIEAHUNA JEHb JAHHOro Mecsua. B cioydae
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3aKJII0YEHUS JOrOBOpa OKa3aHWs YCIyrH «SMS-omoBenieHue» Ipu IOJIy4CHUH
Knuentom B banke kapTouku, 1jiata 3a nepBbId MECSI] HE B3UMAETCH,

€CJIM B IEHb B3UMaHMs baHKOM I1aThl 3a OKa3aHue yclIyru «SMS-onoBeieHne»
JNOCTYITHBIX MPU KCIOJb30BAHUN KapTOUYKU JEHEXKHBIX CPEICTB HEAOCTATOYHO IS
BHECEHUS TUIAThI UM OHU OTCYTCTBYIOT, KAPTOUKa 3a0JIOKUPOBAHA, JIUOO IMJIaTEeX MpU
UCIIOJIb30BaHUU KaPTOUKU HE MOXKET OBbITh IPUHAT baHKOM 110 MHOM NpUYHHE:

OKa3zaHue yciyru «SMS-onoBemeHne» sl KapTOYKY MPUOCTaHABIMBAETCS HA
nepuoa A0 THS (pakTHueckod omnaTel yciayru «SMS-omoBemienue», Ho He Oolnee
OJIHOTO Mecsla, a KnneHnty HarnpasisieTcs cooTBeTcTBYo1ee SMS-coo0uienue;

OTCYTCTBHE OIUIATHl YCIyrH «SMS-omnoBemeHue» il KapTOYKd B TEUYCHHE
OJTHOTO MecsAlla cuuTaeTcss HecorjacueM KimeHra ¢ nosydeHuem yciayru «SMS-
onosemieHre». [0 nereyeHnn ykasaHHOTO Iepuojaa okaszanue «SMS-onosenieHue»
OKOHYATEJIBHO MPEKPAIAETCS U MPEKPAIAETCs JEUCTBUE JOTOBOPA OKa3aHUs yCIyTH
«SMS-omoBerieHne»;

IIPY OIUIaTe€ YCIyrd «SMS-OMoBemeHue» B TEYEHHE OAHOTO MECALA IOCIE
IIPUOCTAHOBJICHUS OKa3aHUA yCIyru «SMS-onoBenieHue», oka3aHue ycunyru «SMS-
OIMOBEILIEHUE» BO300HOBISIETCA €O JHA (DAKTUUECKOM oOIarel yciayru «SMS-
OTIOBCIIICHUE», W Jajiee IlJIaTa B3WMAeTCs €KEMECSYHO B JICHb (YHCIIO) Ka)I0To
MecsI1a, COOTBETCTBYIOIIEE IHIO (YMCIYy) JaThl BO30OHOBJIEHUS OKa3aHHs YCIyTd
«SMS-onosemenue». B ciaydae ecim B TEKyIIEM MeCSIE€ HET COOTBETCTBYIOIIETO
YKCJIA — B IOCJIEIHUM J1I€Hb COOTBETCTBYIOIIErO MECIIA,;

B Cllydya€ MpEKpalleHus JAEHUCTBHUS JIOrOBOpa OKazaHus yclyrd «SMS-
OIIOBEILIEHHE)» ITEPEPACUET CTOMMOCTH YCIyru « SMS-0oroBemneHue» He IPOU3BOAUTCS,
BHECEHHas 1u1aTta KilmeHTy He BO3Bpalaercs.

4. CUCTEMA JUCTAHIIMMOHHOI'O BAHKOBCKOI'O
OBCIIYKMBAHUA «ITOPTAJI OHJTANH-KPEAMTOBAHM A»

4.1. VYcnyra «llopran oHnalH-KpeAUTOBaHUS» — MpefocTaBieHue baHkom
Kimmenty nocrymna k CAAbO «Ilopran oHnaliH-KpeAMNTOBaHU», B paMKax KOTOpor baHk
OCYILECTBIISIET OHJIAMH-KPEAUTOBAHHUE.

4.2. bauk npenoctasisier Knuenty ycnyry «lloptan oHaliH-KpeAUTOBAHUS
Ha  OCHOBaHMM  JoroBopa  ycayru  «llopran  OHIIaliH-KpEAUTOBAHUSY,
IpEJICTaBISIIOIIETr0 cO00I COBOKYIMHOCTh HOpM JloroBopa.

Jorosop ycnyru «lIlopTan oHnalH-KpEAUTOBAHUSY» CUUTAETCS 3aKIOUYCHHBIM C
MOMEHTa MOJIOKUTEIbHON ayTeHTu(ukanuu KinneHta myteM uWAeHTH(QUKAUN TpU
ucnosbzoBanun MCH u neiicTByeT 10 MOMEHTa OKOHYaHus ceaHca [loprana oHnain-
KpEIUTOBAHUS.

4.3. B pamkax yciyru «Ilopran onnaitH-kpeauToBanus» baHk npenocTaBiser
Knuenty BO3MOXHOCTH monyuuTh HHPOpManuio o0 yciyrax banka mo onnaiin-
KpEIUTOBAHUIO, NPEACTaBUTh B baHK 3asBICHHE-aHKETy HAa KPEOUT M, B CIIydae
IIOJIOXKUTEJIBHOIO pElICHUs] baHKa MO 3asBICHUIO-aHKETE, 3aKIIOYNUTh KPEIUTHBIN
JIOTOBOP HA MPENOCTABICHUE KPEIUTa.
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4.4. TlpaBuna mnpenocrapieHus ycnayru «llopran oHmalH-KpeaUTOBAHUS
ornpenaenstorcs baHkoM caMOCTOSTENIbHO, MOTYT ObITh U3MEHEHBI B JTIOOOH MOMEHT.

4.5. Omnara ycnyru «IlopTai oHnaiH-KpeAUTOBaHU IPOU3BOIUTCS COIIACHO
Pasmepam muiar.

4.6. Ceanc Iloprana OHJIAMH-KPEIUTOBAHUSA HAa4YMHAETCS II0CJIe
MOJIOKUTENbHONM — ayTeHTH(uUKanuu Kimenta myreM UACHTHQHUKAUU — TpU
ucnosbzoBanuu MCH.

4.7. BzaumopeiictBue Kimmenra ¢ bankom B pamkax yciyru «llopran onnain-
KPEIUTOBAHUS» OCYIIECTBISIETCS YEpPe3 OTKPBIThIE CPEJICTBA KOMMYHHKALUU C
UCII0JIb30BaHuEM MPpoToKoIIa Oe3omacHoctu TLS (Transport Layer Security), koTopsrit
rapaHTUPYET 3alUIIEHHOCTh HH(OPMAIIMU OT HECAHKIIMOHUPOBAHHOT'O JJOCTYIIA.

4.8. Texunuueckue TpeOOBaHUs, NpPEIbABISEMbIE K CpeACTBaM JOCTYIa,
ucnoiap3yembiM Knmentom nns  monb3oBaHus  yeayroil  «llopran  onnaiin-
KpPEAUTOBAHUS .

HaJM4HMe YCTPOWCTBA C JIOCTYNOM B CE€Thb VIHTEpHET M yCTaHOBJICHHBIM BeO-
Opay3epom, mnojAepkuBaommM 256-outHoe mudpoanue (Internet Explorer 8,
Firefox 10.0, Opera 12.17, Chrome 24.0, u Ooyiee HOBbICE BEPCHUHU JAHHBIX BeO-
Opay3epoB).

5. CUCTEMA JVCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIYXMBAHM A
BAHKA «QR-ITJIATEXN»

5.1. OBIIME ITOJIOXEHUA

5.1.1. Yenyra «QR-mnarexxu» — npenoctaBinenue bankom Knuenty nocryna
CAbO «QR-mmarexkn», B pamkax koropoil bank mnpenocrtaBimser KimeHty
BO3MO>KHOCTh OIUIaThl IPH UCIOJIB30BAHUU KapTOUYKHU CUETOB, peAbsaBIeHHbIX OTC-
naptHepoM KimeHty nmocpeacTBom cucteMbl «Smart Pay» 3a npuoOperennsie B OTC-
napTHEpe TOBapbl, padOThl WM YCIyTd, a TaKke Jpyrue yciayru. KoHKpeTHbI
nepeueHs yciyr, npeaocrtapiseMbix bankom B CIABO «QR-mnarexn», mpaBuia ux
MPEIOCTaBIEHUS, ONpeaeaoTcs baHkoM caMOCTOSATENBHO, MOTYT OBITh H3MEHEHHI B
100011 MOMEHT.

5.1.2. bank mpenocrasnsier Knuenty ycnyry «QR-maTexxu» Ha OCHOBaHUU
noroBopa yciyru «QR-mutatexxny», MmpefcTaBisionero coboi COBOKYIMMHOCTh HOPM
Horosopa.

JoroBop ycnyru «QR-mmatexu» cudTaeTrcs 3aKIIOYEHHBIM C MOMEHTa
noakrodeHus: Kinuenta x yciyre «QR-mmarexxn» B mopsiake, ykasaHHOM B 1. 5.2.6.
HacTosmX OOIIMX YCIOBHMA.

5.1.3. Ceanc CJIBO  «QR-mmarexxuw»  HauMHAETCA  TOJIBKO  IIOCTIE
MOJIOKUTENBHON ayTeHTU(DUKAIINY C UCTIONIb30BaHueM yKazaHHbIX Kinentom B C/IBO
«QR-marexxun» peKBU3UTOB JOCTYMA.

5.1.4. Onepanuu O6e3HaTMYHON OIUIaThl, ocyilecTBisieMble B pamkax CJIBO
«QR-mmarexn», NpOU3BOAATCA C UCIOJIb30BAHUEM PEKBU3UTOB KapTouku. [Ipu 3TOM
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uH(popMalus, He0OX0AUMasl JJIsl COBEPIICHUS IIaTeXka, YKa3bIBaeTCsl B COOTBETCTBUU
¢ uH(opMaIre, oCTyNHUBIIEH B paMKax cuctema «Smart Pay».

5.1.5. Bzaumopericteue Kimuenta ¢ bankom B pamkax CHBO «QR-mumarexn»
OCYULIECTBIISIETCS. 4YE€pE3 OTKPBITHIE CPEACTBA KOMMYHHUKAIIMM C HCIIOJIb30BAaHUEM
npotokona 6e3omacHoct TLS (Transport Layer Security), KOTOphIii rapantupyer
3alUIIEHHOCTh UH(POPMALIMK OT HECAHKIIMOHUPOBAHHOTO JTOCTYTIA.

5.2. VCIVYTA «QR-TUIATEXW»

5.2.1. Yenyra «QR-matexu» okasbiBaercs bankom Kimenty mocpenactBom
ucrnosb3oBanuss Kinuentom mMoOmibHBIX npuiiokennit banka w/unm OTC-naptHepa,
CCBUIKM Ha IOJIydeHHE KOTOPBIX B MarasuHax nmpuioxenui «App Store» u «Google
Play» pasmemenbl Ha caiite banka (mamee — MoOwibHOe mnpuioxeHue «QR-
TUTATEHKI).

5.2.2. Texuuueckue TpeOOBaHMS, MPEABSIBISIEMbIE K CpPEICTBAM JOCTYIIA,
UCIIOIb3yeMbIM KimmeHToM 118 osib30BaHus yeiryron « QR-rmarexm»:

5.2.3. nHamuume goctyna B ceTb HTEpHET;

5.2.4. Hamu4ue peKBU3HUTOB JOCTYIIA;

5.2.5. Hamuyme MOOWIBHOTO YCTpoWcTBa (cMapThOH W/WIM IUIAHIIET) C
onepaunoHHoil cucteMoil Android (Bepcust 2.3 u Oosee HOBOW Bepcuu) win 10S
(Bepcust 6.1 u Gosiee HOBOM BEPCHUN).

5.2.6. ns wnHavama monb3oBaHus  yciuyro  «QR-mmarexw»  Kiuwent
CaMOCTOSITENIbHO MPOX0oaUT npouenypy noakiatoueHus k CIAbO «QR-mnarexn» nyrem
perucTpanuy B MOOWIBHOM TpuiioxkeHun «QR-mmatesxuy. st aroro Kinmenr:

yCTaHaBIIMBAET Ha CBOE€ MOOMIJIBHOE YCTPOICTBO MOOMIIbHOE ITpHriiokeHne «QR-
TUTATEXKI:

3aIyCKaeT YCTaHOBJIEHHOE MOOMIIbHOE MpHiiokeHne «QR-muiarexu»;

MPOXOJNT AyTEHTU(DHUKALIMIO TyTEM YKa3aHUs UACHTU(PUKALIMOHHOTO (JIMYHOTO)
HOMEpPA U HOMEpa MOOMIBHOTO TenedoHa;

MoJTyJaeT Ha HOMEp MOOWIBHOTO TeiaedoHa SMS-coolmieHne ¢ 0MHOPa30BbIM
napoJieM U BBOAMT OJHOPA30BbBIN MapoJib B MOOUITBEHOE TIpriioskeHne «QR-mmatexny,

yCTaHABJIMBAET KO JIOCTYTIA.

Kon noctyna pofmkeH cOOTBETCTBOBATH CIAEAYIONTUM TPEOOBAHUSIM:

JUTMHA KOJa JOCTyna — 6 CHMBOJIOB;

COCTaB KOJla IOCTyIa — JOJDKEH COJlepKaTh HU(POBBIE CUMBOJIBIL.

5.2.7. VI3meHeHue, a Takke BOCCTaHOBJIEHHE KOJa JOCTyMa, B CIy4ae €ro
yTepu, ocyulectBisgerca  KIHMEHTOM  caMOCTOSATENbHO  IMyTeM  MOBTOPHOM
ayTeHTU(UKALMA U MCIIOJNb30BAHMS OJIHOPA30BOI0O MapoJsi, MOJydeHHOro B SMS-
COOOIIICHNH Ha HOMEP MOOUIILHOTO TenedoHa.

5.2.8. Kmuent nepen pacuerom 3a npuodbperaembie B OTC-mapTHEepe TOBaphI,
paboThl WM YCIIYTH 3aIllycKaeT MOOMIIbHOE TpuiiokeHne «QR-mmarexxun», mpoxoauT
ayTeHTU(PUKALKUIO U TPEIOCTaBIsieT BO3MOXKHOCTh padboTHUKy OTC-nmaptHepy
(kaccupy) CUMTATh C UCIIOJIb30BAaHUEM KAacCOBOTO cKkaHepa QR-ko u/wimu mTpux-Koz,
OTOOpPa)KEHHBIN Ha 3KpaHe MOOMIILHOTO YCTPOMCTBA.
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5.2.9. Ilpu npenbsBiieHUH B MOOMJIBHOM TpuiokeHnH «QR-1mmaTexun» cuera,
Knuent nmposepsier nHaumenoBanne OTC-napTHepa U cymMMy cueTa, a TakKe UMeEeT
BO3MOXKHOCTh BBIOpaTh KapTouky [j1s1 oruiatel U gajiee MOATBEPIUTH (COBEPIIUTH)
onepauuio Oe3HanM4HoOM oruiatel B nosibdy OTC-maptHepa, OO OTKazaTtbesl OT
TIaTexa,;

5.2.10. B moaTBepXk/A€HUE COBEPILICHHBIX OMepanuil Oe3HaTMYHOM OIIaThl C
MCITOJIb30BaHUEM MOOMIIBHOTO NpuiioxkeHus «QR-mmarexu», bank:

npenoctaBiseT KineHTy KOmuu 4eKoB B BUAE OTOOpaKEHHMsSI UX Ha IKpaHe
MOOMIIBHOTO YCTPOMCTBA;

nepenaer B OTC-naptHep uHbOpMaIMIO MOCPEICTBOM cUCTeMbI «Smart Pay»
00 orutate KilMeHTOM COOTBETCTBYIOIIUX CUETOB.

5.2.11. Omnara ycnyru «QR-mimarexxu» mpousBoautcs coryacHo Paszmepam
iar.

6. TIPABUJIA BE3OITACHOTI'O ITIOJIbB3OBAHUA YCIYTI' AMU
JANCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKNBAHUA

6.1. Kuiment obecmeunBaeT COXPAaHHOCTh W KOH(MUICHIMAILHOCTH CBOUX
PEKBU3UTOB JOCTYIIA.

6.2. KimueHT caMOCTOSITETEHO OCYIIIECTBIIACT 3aIIUTy CBOETO pab04Yero MecTa ot
BUPYCOB M APYTOro BPEJOHOCHOTO IMPOrPaMMHOIO OOECleueHUsl, KOTOPOE MOXKET
CKOMITPOMETHPOBATH PEKBU3UTHI IOCTYIIA U MHYIO 3HAUUMYIO HH(POPMAIIUIO.

6.3. Ecnmu KimeHt HamepeBaeTCsi MNPEKPATUTh JIOTOBOPHBIE OTHOIICHUS C
OnepaTopoM CBSI3M, CMEHHWTHh WM TE€pelaTh APYroMy JHUIy HOMEP MOOWIBHOTO
tenedona, SIM-kapTy ¢ HOMEpPOM MOOUIILHOTO TenedoHa, KOTOPBIM UCIIOJIB3YETCs B
pamkax Yciyru, KiimeHT HoJDKeH NMpenBapuTesIbHO NMPENOCTaBUTh B baHK 3asBieHUE
Ha W3MEHEHHEe HoMmepa MoOWiIbHOro tenedona (mpu Hanmvuuu y Kimenrta apyroro
HOMepa MOOWIBHOTO TenedoHa), MO0 oTkazarkesi oT ycinyru «MHTepHeT-banky»/
«QR-mnaTexxn» B mopsake, ykazanHoM B 11.7.2.1. HacTosimux OOIINX yCIOBHIA.

6.4. Ecmu SIM-kapra ¢ HOMEpOM MOOWIBRHOTO TeJedoHa, KOTOPHIH
ucnons3yercss B pamkax HWurepHer-banka/CIIbO «QR-mnatexu», yTepsHa Wiu
noxuieHa, KimeHT qoimkeH He3aMeIIuTeNbHO 3a0JI0KUpOBaTh aHHyto SIM-kaprty y
oriepaTopa MOOUJILHOM CBSI3H.

6.5.Knuent o0s3aH HeE3aMemIUTENhHO 3a0JI0KMpOBaTh AOCTyn B WHTEpHET-
bank/CJIBO «QR-mnatexu» (TyTeM BBITIOJHEHUS COOTBETCTBYIOIIETO JCUCTBHUS Ha
caiite Murepuer-banke) u yBenomutTh baHk, ecnu KimeHTy cTano HM3BECTHO O
MOJYYEHUH PEKBU3UTOB JOCTYIA TPETHbUMHU JUUAMHU (KOMIIPOMETAIMU PEKBUZUTOB
JOCTyTa), B TOM YHCJIE B CiIydae MOJy4YeHUS Ha HOMEp MOOMIBHOTO TenedoHa
ceaHCOBOro mapoiii 0e3 CcooTBeTCTByromero 3ampoca Krmenta B MHTepHeT-
banke/CJIBO «QR-mmarexmny.

6.6. Knuenty npu pabore B CHABO HE0OXOAMMO BBIMOJHATH CIETYIOLINE
npaBuia odecrneyeHus: 6e30MacHOCTH

OTpaHUYMTh JOCTYN K KOMIbIOTEpY/MOOUIBLHOMY YycTpoiictBy Kinenra
noctopoHHux Juil pu padore B C/ABO;
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o0ecreynTh HaTM4re Ha KOMIIbIOTepe/MOOMIBHOM YCTPONCTBE JIMIIEH3MOHHOTO
AHTUBUPYCHOI'O IIPOrPAMMHOI0 00ECIEUEHHUs], @ TAK)KE OCTOSHHOE aBTOMATHYECKOE
OOHOBJICHME AaHTUBHUPYCHBIX ©0a3 JaHHBIX W  PEryJsIpHOE  MOAJEp)KaHuE
paboTOCIOCOOHOCTH YCTAaHOBIIEHHOTO aHTUBUPYCHOTO MPOTPAMMHOTO 00€CTICUCHHS.
Perynmsapao (He pexe 1 pa3 B Hemenwo) MNPOU3BOAUTH IMOJHYIHO IPOBEPKY
KOMIBIOTEPa/MOOMIBHOTO YCTPOMCTBA C HCIIOJIB30BAHMEM CPEJICTB aHTHUBUPYCHOU
3alUTHI C IEJIbIO BBISIBICHUS BPEIOHOCHOTO MPOrpaMMHOTO obecrieueHus. B ciyuae
OoOHapy>XKeHHsI BPEJOHOCHOTO MPOTrpaMMHOT0 obecriedenust Bo Bpems ceanca B CJIbO
HEOOXOAMMO TMpPEKpPaTUTh paboTy, MNPUHATH MEPbl MO YCTPAHEHUIO HWHIUACHTA
nHpopmarmonHoit Oe3omacHocTu. [lpu HeoOXoaUMOCTH COOOmUTH OaHKy 00
MHIUJEHTE MTHGOPMAIIMOHHON 0€30MacHOCTH;

o0ecrneynTh Ha KOMIBIOTEPE/MOOUIBHOM YCTPOWCTBE aBTOMATHUECKOE
OOHOBJIEHHE YCTAHOBJIEHHON ONEPAllMOHHON CUCTEMBI, B TOM YHUCII€ U OOHOBJICHUI
0e30I1aCHOCTH;

npu pabote ¢ caritom Sth24.by yoemuthcs, uro coemuneHue ¢ ceppepom banka
IPOUCXOJUT B 3AIIMLIEHHOM pexume (ucnoiszyercs nporokon HTTPS, Bun
anpecHor cTpoku: https://stb24.by), wuacHTH(PHUKAIIMOHHBIC JaHHBIE Web-caiiTa
YIOCTOBEPEHBI, & CEPTU(PUKAT caliTa ACHCTBUTENICH;

HE MCIOJIb30BaTh Ha KOMITbIOTEPE/MOOUIILHOM YCTpOHCTBE (DYHKIIMU Opay3epa
«ABto3anosHeHne/CoxpaHeHue naposei», a TaKkke Heo0X0IMMO MPOBEPUTH, YTOOBI
UCIIONIb3yeMBbI Opay3ep, B TOM uucie Opay3ep MO YMOJYaHMIO, HE JOIyCKall
COXpaHCHHs KOH(pHUICHIMATbHBIX cTpanull (SSL-page);

He coxpaHath Ilapons s mocnenyromero Bxoaa B CABO B mamstu
KOMIIBIOTEPa/MOOMIIBHOTO ~ yCTPOWCTBA, B TOM UHWCJIE€ MpPU HCHOJb30BaHUU
YCTaHOBJICHHOTO Opay3epa;

o0ecnieunBaTh COXPaHHOCTb M KOH(uAeHuuaidbHocTh Jlormna, Ilaposs,
BpeMeHHbIX Koa0B, CMC-coobmiennii, wHOW wuHMOpPMAIMK, HEOOXOAMMOW s
JIOCTyIIa U COBEpIIEHU onepanui ¢ ucnoias3oBanueM CJIbO, He nepenaBaTh Takyro
uHPOpMAIIMIO TPETbUM JHIaM (B T.4. JPY3bsiIM, 3HAKOMBIM, POJICTBEHHUKAM,
paboTHHKaM baHKa U UHBIM TPETHHUM JIULIAM);

He ucnosb30Bath st CUbO Jlorun u [1apoib, KOTOpBIE y’Ke UCTIONB3YIOTCS IS
aBTopu3zanuu KimeHnra Ha Apyrux cairax;

PETYJISIPHO, HE PEXE OJTHOTO pas3a B TeueHUU 90 KalleHIapHBIX JHEW, U3MEHATh
[Taposs;

HE OCTaBJISTh KOMITBIOTEP/MOOUIBLHOE YCTPOMCTBO TOCPEIACTBOM KOTOPOTO
ocymectBisiercss pabora B CHABO, 6e3 mpucMoTpa BO BpeMsl OTKPBITOIO CeaHca
pabotsl B C/IBO.

7. TIPEKPAILIEHUE ITPEJOCTABJIEHHME YCIIYI' AUCTAHLIMOHHOI'O
BAHKOBCKOI'O OBCIIY’KMBAHHMA

7.1. bank 0e3 mpeaBapuTeabHOrOo yBegomsieHUss KimeHTta  MoXer
PUOCTAHABIMBATH OKAa3aHHUE Y CIIYTH B CIIydasx:
HapyIIeHUs KOH(MUICHIIMATLHOCTA OKa3aHus Y CIIyTH;
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IIOJI03PEHUS, YTO IOJIb30BaHUE Y CIIyroi ocyuecTsisiercsa He KiimeHrom;

Heoratel Knuenrom Ycenyru;

Hapyumenus Knuenrom ycnosuit Jlorosopa.

IIPUOCTAHABIMBATh OKa3aHWE YCIyTH B CiIy4dasX 3aMEHbl, pPEMOHTA,
TEXHUYECKOTO OOCTyKMBaHUSI 000pYyI0BaHUS U (WJIM) MPOTPAMMHOTO OOCCIICUCHUS,
UCIOJIb3yeMoro baHkoM /i oka3aHus YCIOyru, Ha Cpok 10 5 (IATH) KaJeHIapHBIX
JTHEHW BKJIIOYUTEIBHO.

7.2.Jl1o6ass 3 CTOpOH BOpaBe B OJHOCTOPOHHEM TMOPSAJKE MPEKPATUTH
IIPENOCTABIICHUE Y CITyTH:

7.2.1. KnueHnr:

yeayrn  «QR-mnmarexu» — myrem oTkiIoueHus yceiuyrun «QR-mumarexun» B
MOOHMIIBHOM TipriiokeHUH «QR-Tumarexny;

yciayru  «SMS-omnoBemeHe» — MOyTeM OTKIIYEHUs yCeiIyru «SMS-

onoBenieHue» B MHrepHeT-banke mmbo mnocpeacTBoM oOpamieHuss B baHk ¢
NMCbMEHHBIM 3asiBieHueM 1o ¢opme baHka o mnpekpaiieHun okazaHus «SMS-
OIOBEILICHUEY;

MHBIX Y CIIyT — ocpeacTBOM oOpanieHus B baHk ¢ MMCbMEHHBIM 3asiBJICHUEM I10
dbopme banka o mpekpailileHuH okazaHusi Y CIyTu;

7.2.2. baHk — B CIEIyIONUX CITyYasiX:

Hapymenus Knuenrom ycmosuii Jlorosopa;

Heoruiatel Knuentom Yenyru;

OpeKpaleHuss MnojaHoMouni KimeHTa 1no HCIONb30BaHHUIO KapTOUYKH, IS
KOTOPOHM OTKPBIT AOCTYN K yciyre «SMS-onoBenieHue», B TOM YUCIE M0 MPUYHMHE
3akpbITHst Cuera, B paMKax KOTOPOro 3Ta KapTouka Obljla BbIJIaHa;

OPUHATHS PEUIEHUS O IPEKpalleHUM bBaHKOM JESITEeNIbHOCTH 10 OKa3aHUIo
Yenyru.

7.3. B ciydae npuHATHS penieHus 0 npekpauieHn baHkoM e TenbHOCTH 110
oka3zaHuo Ycuyru bank yBenomusier KimeHTa 0 mpekpaiieHun okasaHus Y CIYTd B
Cpok He MeHee 4yeM 3a 10 (mecsTh) KaneHAApHBIX JHEH MyTeM HampaBiieHus SMS-
cooOI1IeHHs U (WIM) pa3MELIEHUs] COOTBETCTBYIOUIEH MH(popMannu Ha caiite banka
www.stbank.by.

8. OTBECTBEHHOCTbB. OT'PAHUYEHNE OTBECTBEHHOCTH

8.1.bank He HeceT OTBETCTBEHHOCT:

3a Ka4eCTBO YCIYT, TMPEAOCTABIIEMbIX MOOWIBHBIMH oOIEepaTopaMud |
OpraHu3anusIM, 00eCIIeUNBAIOIINME JOCTYIT B ceTh MIHTEpHET, a TakkKe 3a Kpaxy,
MOBPEXKJICHUE WK yTpaTy KoHpuAeHIManbHOU nHbopmaru Kinnenra B pe3ynbrare
paboThI BPEJOHOCHBIX MPOTPaMM Ha 000pyI0BaHNH, KOTOpoe KineHT ucnosb3yer asis
JOCTyTa K YCIyre, a paBHO 3a BBI3BAHHBIE 3TUM ITOCIICICTBUS;

3a HCWCIOJHEHUE WIM HEHaIexkalee wucnoigHeHue OrnepaTopoM CBsI3U
00s13aTeNbCTB MO Tepenauve (mocTaBke) nepenaHHbix bankom SMS-coobmieHui, a
Takke 3a HermomydeHue SMS-cooOmieHnii KnreHToM 1o WHBIM OOCTOSITENIBCTBAM,
He3aBHUCAIIMM OT baHka, 1 BEI3BaHHBIE DTHM IIOCIIEACTBUS;
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3a yOBITKH, NPUYMHEHHBIE COBEPIIECHUWEM ONEpalii C MCHOJb30BaHUEM
pEeKBU3UTOB JjaocTyna KiuneHTa, MOMy4eHHBIX TPETBbHUMH JIMLIAMH, KaK MO BOJIE
KimeHTa, Tak ¥ BONPEKHU €H, 32 UCKIIOYEHUEM CIY4YaeB, KOrJga PEKBU3UTHI JOCTYIIA
CTaJIM JOCTYIHBIMH TPETHUM JIMI[aM 110 BUHE baHka.

8.2.KimeHT HeceT OTBETCTBEHHOCTH 3a:

Bce ormepanuu ¢ ucnoib3oBanueM HMuTtepHer-banka/CJIBO «QR-mmaTexmy,
COBEPILEHHBIE C MPUMEHEHHEM €0 PEKBU3UTOB JOCTYIIA;

o0OecrieueHrne COXPAHHOCTH M KOH(PHICHIMATHHOCTH PEKBU3UTOB JOCTYIIA,
omoxkupoBanue  gocryna B HutepHer-bank/CIBO  «QR-mnatexu»  u
uHpopmupoBanre banka 0 KOMIIPOMETAIIMN PEKBU3UTOB JIOCTYTIA, a TAKXKE 32 YOBITKH,
KOTOpbIE MOTYT BO3HUKHYTb B pe3yJbTaTe€ HECOOMIOACHUS UM TpeOOBaHUN TIO
00eCIeYeHNI0 COXPAaHHOCTU U KOH(MUIECHIIMATBHOCTH TaKOW HH(POpMAIIUH.

8.3. bank u KiueHT mnpu3HAIOT, YTO TEXHOJIOTHS Tepenadyud HHGOpMaIU
nocpencTsoM SMS-cooOiieHni, HUCHojb3yeMasl MpU OKa3aHUM yCIyru «SMS-
OIOBEILIEHUE», HE SABIIAETCS JOCTAaTOYHO 3allMILIEHHBIM CIOCOOOM IS Tepeaaydu
KOH(UIECHIIUAJIBHBIX JAHHBIX, B CBA3HU C YEM:

bank He HeceT OTBETCTBEHHOCTh 3a pPACKPBITHE KOH(HICHIHAIBHON
uH(popmanuu KimeHTta, BbI3BaHHOE MCIOJIb30BAHMEM TEXHOJIOTMM mepenadun SMS-
COOOIIEHUM MPU OKa3aHUM YCIyTH «SMS-onoBeleHue»;

Knuenr  HeceT  puCK  MOCHEACTBHM,  BKIIOYAas  PACKpPBITHE  €r0
KOH(UIeHIINaNbHON WH(OpPMAIMK, BBI3BAHHBIX HCIOJIB30BAHHEM TEXHOJOTHUU
nepenaun SMS-cooOieHnit pyu OKazaHuu yclyru « SMS-ornoBenieHue.



